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Wearehappytosharewithyouthefourthnational
surveyofinternationalstudentsinCanada.

Internationalstudentsenrichourcountryinmanyways,
andwecontinuetolearnabouttheirpositiveexperiences
inCanada,andtheirreasonsforchoosingtostudyhere.We
havelearnedthroughthisstudythatinternationalstudents
aresatisfiedwiththeirdecisiontostudyinCanada.Infact,
90%ofstudentsindicatedthattheywereeithersatisfiedor
verysatisfiedwiththeirdecisiontostudyhere.

AnexcitingfindingforCanadaandourfutureplansto
addressskillsshortagesandincreaseglobalcompetitiveness
isthat50%ofinternationalstudentsplantostayinCanada
aftertheyhavecompletedtheirstudies.Accordingtothe
survey,thisisduetotheincreaseinopportunitiesforstudents
toentertheCanadianworkforce,forexample,throughthe
post-graduationworkpermitprogram.

Otherkeyfindingsemergefromthisreport.

 •Nineoutof10studentswhosawadvertisingabout
studyinginCanadasayitinfluencedtheirdecision
tochooseCanada.Wecanbuildonthisbymaking
theIMAGINECanadabrandavailabletoallCanadian
stakeholdersininternationaleducation.

 •Althoughalmostallstudentsreportedusingthe
internetasasourceofinformationonstudyin
Canada,morestudentsin2009thanin2004reported
thataprofessor,teacher,orinstructorintheirhome
countrywasalsoakeysource.Withourmovetoward
moreandmoreelectronicinformationprovision,the
“personaltouch”needstobemaintained,andkeeping
personallinkageswithourinternationalcounterparts
andalumniiskey.

 •Tuitionfeesareontherise,whichmaysuggest
whyfewerstudentsfromlowerincomefamiliesare
choosingCanada.InCanada,wewantthebestand
thebrightest,notjusttherichest.Scholarshipofferings
shouldbestudiedindepthtodeterminewhere
Canadacouldstrategicallyenhanceitsinvestments.

 •Canadawasthefirstchoicedestinationforjustover
50%ofinternationalstudentsstudyinghere,but
thishasfallenfromahighofnearly60%in1999.
Internationalstudentshavemoreoptions,andmany
countriesareaggressivelymarketingtointernationally
mobilestudents.WhileCanadaagainscoredhigh
marksonthequalityofeducationoffered,weneed
tocontinuetopromoteouracademicqualityeven
morestrongly.Theglobal,competitiveenvironment
insiststhatwedonotrestonourlaurels,butrather
strivetoputCanada“first”inthemindsofallstudents
consideringstudyingoutsideoftheirhomecountry.

Thisreportsuggestsstronglythatacomprehensive,whole
ofindustryapproachtotheinternationallearner’sexperience
inCanada,includingmarketing,scholarships,keepingtuition
feescompetitive,andbuildingandmaintainingpartnerships
withinternationalcounterpartsisneededtoput,andkeep,
Canadafirst.Wehopethatyouwillusethisreportasthe
evidencebasetomakerecommendationsatyourinstitutions
andtofederalandprovincialpartners.CBIEplanstodiscuss
theresultswidely,andtocontinuetoprovideleadershipwith
respecttoeffectivepromotionofCanadianeducationabroad.

KarenMcBride,President
CanadianBureauforInternationalEducation

PREFACE by Karen McBride
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TheCanadianBureauforInternationalEducation
(CBIE)regularlyevaluatestheexperienceof
internationalstudentsinCanadathrougha

benchmarkingsurvey.CanadaFirst2009representsthe
fourthtimeCBIEhasconductedthisresearch.Thisyear’s
surveyusedarevisedquestionnairesimilartothoseutilized
previously.In2009,5,925internationalstudentsfrom
22universitiesand4collegesacrossCanadaparticipatedin
thesurvey.

CHOOSING CANADA 

Overall,overhalfofthestudents(53%)listedCanada
astheirfirstcountryofchoiceinwhichtostudy
abroad.Amonguniversitystudents,thenumberof

thosesayingCanadaistheirfirstchoicehasconsistentlyfallen
fromahighof59%in1999.

Studentsreportthattherearemanyimportantfactors
thatinfluencetheirdecisiontocometoCanadafortheir
post-secondaryeducation.Thesinglemostcommonfactor
appearstobethequalityofeducationinCanada,withalmost
3studentsin4consideringitveryimportantintheirdecision
tostudyinCanada.Thesecondmostcommonlycitedreason
forchoosingCanadaisthatCanadaisasafecountry.These
resultsareverysimilartothe2004surveyfindings.

Since2004,majorchangeshavebeenimplemented
regardingoff-campusandpost-graduationwork.Askedabout
theinfluencetheseopportunitieshadontheirdecisionto
cometoCanada,manysaidtheyfoundtheworkopportunity
attractive.Forexample,63%ofcollegestudentsand29%
ofuniversitystudentsreportoff-campusworkopportunities
areveryimportantintheirdecisiontocometoCanada.In
eachcase,evenmorestudentsratepost-graduationwork
opportunitiesasveryimportant(49%ofuniversityand74%
ofcollegestudents).

Abouthalfofthesestudentsreportthattheyremember
seeingorhearingadvertisingaboutstudyinginCanada.
Amongthosewhoreportseeingorhearingsuchadvertising,
about9in10sayitatleastsomewhatinfluencedtheir
decisiontocometoCanadatostudy.

Almostallstudents(95%ofuniversityand93%ofcollege
students)usedtheInternettogatherinformationwhenthey
werechoosinganinstitution.Thisisupfrom2004,when
about8studentsin10reportedusingtheInternetasasource
ofinformationforchoosingtheirinstitution.

Canadaadvertisesitselftointernationalstudentsas“a
greatplacetoreachyourpotential.”Almostallstudents(95%
ofuniversitystudentsand96%ofcollegestudents)saythat
theythinkofCanadaasaplacetoreachtheireducational

potential,including47%whoverymuchthinkthisisthecase.
Inotherwords,thepositionCanadahasselectedappearsto
beconsistentwiththebeliefsheldbyinternationalstudents.

LikethedecisiontostudyinCanada,students’choiceof
educationalinstitutionappearstobebasedonanumberof
factors.However,themostimportantreasonsareeducational,
withthesinglemostimportantreasonbeingthequalityof
educationstudentswouldgetattheircurrentinstitution,
followedbytheavailabilityofaparticularprogramatthis
institution.

Numerousstudentsatuniversityandcollegelevelhad
previouslystudiedatalanguageschoolorpublicorprivate
secondaryschool—asmanyas1in3atuniversitylevelhad
donesomesecondaryeducationinCanadapriortotheir
universityprogram.Clearly,entrancetopost-secondary
educationisoftenviathesecondary“pathway.”

Typically,studentsappliedtoabouttwoCanadian
institutions,andthevastmajority(over3in4)reportthey
areattendingtheirfirstchoice.

Studentsaresplitonwhethertheirdecisiontostudyin
Canadawasdrivenprimarilybythecountryortheinstitution.
Abouthalfofuniversitystudentssaytheyhadwantedto
studyinCanada,andthendecidedonaninstitution,while
theotherhalfwantedtostudyataparticularinstitutionin
Canada.Collegestudentsaremorelikelytosaytheychose
thecountryratherthantheinstitution.Almost2in3college
studentsreporttheywantedtostudyinCanada,andthen
decidedonaninstitution.

Moststudentsreportthatboththeircoursesandinstitution
aremeetingorexceedingtheirexpectations.About
8studentsin10–whetherthinkingoftheircoursesorthe
institutionatwhichtheyaretakingthem–saythattheyare
asexpectedorbetterthanexpected.Indeed,almost
9studentsin10agreethattheyaresatisfiedwiththe
decisiontoattendtheircurrentinstitution.

Aswasthecasein2004,thisyear’ssurveyfoundthat
almost9studentsin10aresatisfiedwiththeirdecision
tostudyinCanada,andover8studentsin10would
recommendthatotherstudentsfromtheircountryundertake
studyinCanada.

FINANCIAL ISSUES

Thetypicalinternationaluniversityorcollegestudent
spendsapproximately$14,000annuallyfortuition,
books,andotherstudymaterials.Bothcollegeand

universitytuitionhaveincreasedanaverageofabout86%
inthelast10years,wellaheadoftherateofinflationinthe
sameperiod.

EXECUTIVE SUMMARY
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About6in10internationalstudentsreportthatthey
comefromfamilieswithaveragewealth.About1in4come
fromfamiliesthat,intheirhomecountries,areconsiderably
betteroffthanaverage.Lessthan1in10comefromfamilies
whoareconsiderablyworseoffthanaverage.However,
thenumberofstudentscomingfromsuchfamilieshas
decreased.In1988,12%ofuniversitystudentswerefrom
familieswithbelowaveragewealth,decreasingto10%in
1999and2004,andtoonly8%in2009.Inpart,thismay
reflectthattheincreaseinCanadiantuitionfeeshasmadea
Canadianeducationunattainableformany.

Thevastmajorityofstudentsremaindependentontheir
familiesand/orpersonalsavingstopayfortheireducation.
Indeed,85%ofcollegestudentsand67%ofuniversity
studentsreportthatparents,relatives,orguardianshelppay
fortheireducation.

ManystudentsreportworkinginCanadawhileattending
school.Workingeitheronoroff-campusismorecommon
amonguniversity(46%)thancollege(33%)students.
However,fewerwereworkingatthetimeofthesurvey(26%
ofuniversityand15%ofcollegestudents).Inpart,thismay
reflectthatwhilemanystudentswanttowork,itisdifficultto
doso.Whileseveralrespondentsacknowledgedthechange
inoff-campusworkpoliciesandweregrateful,manywould
likeworkpermitstobemoreflexible,includingchanging
therestrictiononwhatpartsofCanadastudentscanwork
in,liftingthecapon20hoursaweek,changingthelength
oftimestudentshaveinwhichtofindemployment,and
allowingpart-timestudentstowork.

Thissurveyalsosuggeststhatformanyinternational
students,itisdifficulttomeetthefinancialdemandsofliving
inCanada.About1in4reportthattheyarestruggling,saying
thatitissometimesoralwaysdifficulttopaytheirliving
expenses.Further,about4studentsin10reportsomeorbig
problemsobtainingmoneyforlivingexpensesandabout
asmanyreportproblemsobtainingmoneyfortuitionfees.
Abouthalfreporthavinghelpedotherinternationalstudents
bylendingfood,money,oraccommodationinthepastyear.



ARRIVING IN CANADA

Students’experiencewithCanadianimmigrationofficials
appearstobeimprovingovertime.

Amajorityofstudentsreportnodifficultywhendealing
withtheCanadianimmigrationofficialsintheirhomecountry.
However,about3studentsin10reporthavingatleastsome
difficulty,includingafewwhoreporthavingmuchdifficulty.
Overthepast10years,fewerstudentshavereported
difficulties.In1999,41%ofstudentsreportedatleastsome
difficulty.Thishasfallenslowly,andin2009,30%ofstudents
reportthesame.

About8studentsin10reportnodifficultywithCanadian
immigrationofficialsattheportofentry.About1studentin

5(19%)reportshavingatleastsomedifficulty,including2%
whoreporthavingmuchdifficulty,withimmigrationofficials
atCanadianportsofentry.Again,overthepast10years,
fewerstudentshavereporteddifficulties.About26%reported
suchdifficultiesin1999comparedto19%10yearslater.

AmongthosewhohavecontactedofficialsinCanadato
reneworchangetheirstudypermitsortoapplyforawork
permit,manyreportatleastsomedifficulties.Forexample,
about1in3reportsatleastsomedifficultywhenrenewing
theirstudypermit,includingjustunder10%whohadmuch
difficulty.Over1in3reportsatleastsomedifficultyapplying
foraworkpermit,andsimilarly,about3in10reportatleast
somedifficultywhenrequestingachangetotheirstudy
permit.

EXPERIENCE AT CANADIAN  
INSTITUTIONS AND IN CANADA

Moststudentsreportbeingsatisfiedwithservices
andfacilitiestheyhaveusedattheirinstitutions.
Forexample,about8in10studentswhohad

experiencereportbeingsatisfiedorverysatisfiedwiththe
InternationalStudentsHandbook,recreationalfacilities,
internationalstudentadvisors,andstudyskillsandlearning
supportservices.

Almost9studentsin10reporttheirinstructorstreatthem
fairlyinclassandconsidertheirinstructorstobeaccessible
outsideofclass.However,onlyabout6in10reportthattheir
instructorshavetakenapersonalinterestintheiracademic
progress.

Whileover6studentsin10agreetheyhavenot
experiencedanyformofracisminCanada,about3in10
disagree.Thisisparticularlypronouncedamongstudents
fromSub-SaharanAfrica,where42%saytheyhave
experiencedsomeformofracism.Similarly,about1student
in4reportsthathis/herinstructorsdonotshowsensitivityto
racialissues.However,inthiscase,itisstudentsfromNorth
Africa/MiddleEast(42%)andEastAsia(41%)whoaremost
likelytosaytheirinstructorsareinsensitivetoracialissues.

BACKGROUND OF STUDENTS

Asin1999and2004,abouthalfofinternational
studentsarefemale.Thisisupsignificantlyfrom
1988,whenonly35%ofuniversitystudentswere

female.

Theaverageageofinternationalstudentsstudyingat
universityis25yearsandatcollege24years.About21%of
universitystudentsaremarried(orcommon-law),compared
to14%ofcollegestudents.Ofthemarriedstudents,most
reporttheirspouseislivinginCanada.
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FUTURE PLANS

Students’plansaftercompletingtheircurrentprogram
vary,andtheirplansarenotnecessarilymutually
exclusive.Over6in10willcontinuetheireducation,

includingabout1in5whoplantogetanotherdegree
ateithertheircurrentinstitutioninCanadaoranother
institution.Over3in4havework-relatedplans,includinga
majoritywhoplantoworkinCanadaforthreeyearsandthen
returnhome.

Overhalfofallstudentsplantoapplyforpermanent
residentstatusinCanada.

STUDENT RECOMMENDATIONS

AskediftheyhadanyadviceforCanadian
governmentsaboutpossiblechangesinpolicy
oninternationalstudents,about6in10students

providedrecommendations.Therecommendationsmadeby
studentsfellintothreebroadareas:financial,employment,
andprocedural.

•Financial.Thesinglemostcommonrecommendation
(providedindependentlybyabout1in5students)
istolowertuitionfeesforinternationalstudentsand
toprovidescholarshipsorbursariesforinternational
students(about1in10).

•Employment.Theabilitytoworkoff-campuswasraised
asanissue,especiallyamongcollegestudents(about1
in5mentionedit).Althoughinternationalstudentshave
theopportunitytoworkoff-campus,manymentioned
difficultiesbeingabletotakeadvantageofthisbenefit
duetospecificrestrictions.

•Procedures.Severalstudentsmaderecommendationsto
simplifytheprocessforobtainingstudypermits(about1
in10madesuchrecommendations),aswellasmaking
iteasierforstudentstobecomepermanentresidents
(similarly,about1in10madethisrecommendation.)
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1.0 INTRODUCTION

TheCanadianBureauforInternationalEducation
(CBIE)hascontinueditspracticeofregularly
evaluatingtheexperienceofinternationalstudentsin

Canadathroughitsbenchmarkingsurvey.CanadaFirst2009
servesasafollow-uptosimilarsurveysconductedin2004
and1999.

Forthe2009study,CBIEengagedPRAInc.toconductthe
survey,analyzetheresults,andpreparethisreport.Inthese
tasks,PRAworkedcloselywithCBIE.

In2008,PRAandCBIEcompletedathoroughreview
ofthequestionnaireandthemethodologyusedforthe
2004survey.Whilethe2009researchwasbasedonthe
questionnairefirstdesignedin1999,thesurveyandthe
approachhavebeenmodifiedsincetheoriginalstudyand
follow-upin2004.

CanadaFirst2009isdesignedtoservetheneedsof
Canadianinternationaleducation.Inthisageofrapid
globalization,increasinginterconnectedness,andfierce
competitionforinternationalstudentsforvaryingreasons,
itisimportanttoencourageinternationalstudentstomake
theirfirstchoiceCanada,andtoensurethatwehavethe
programsandservicesinplaceforthesestudentstodoso.
Students’expectationsanddesirescanchangequickly,butas
thisreportwillhighlight,thereisahighlevelofsatisfaction
amonginternationalstudentsinCanada,whichremains
virtuallyunchangedsince2004.CBIEhopesthatthisreport
willinformandinfluenceprovincialandfederalpolicy,with
respecttointernationaleducationandimmigration,toensure
that,increasingly,Canadaisthefirst-choicedestinationfor
internationalstudentseverywhere.

Thiscurrentstudywasdesignedto:

 •Provideinformationonthebackgroundcharacteristics
andcompetenciesofinternationalstudents

 •UnderstandCanada’simageasaneducational
destination

 •Discoverfactorsinvolvedinstudentdecisionstostudy
inCanada

 •Examinetheexperienceofinternationalstudentsin
Canadianuniversitiesandcolleges

 •Providestudentfeedbackongovernmentand
institutionalpoliciesaffectinginternationalstudents,
includingnewworkopportunities,and

 •Learnmoreaboutstudents’plansfollowing
completionoftheirstudiesinCanada.1

Thisyear’sstudywasconductedwithfinancialsupport
fromCitizenshipandImmigrationCanada(CIC)andForeign
AffairsandInternationalTradeCanada(DFAIT).Additionally,
thisresearchwouldnothavebeenpossiblewithoutthe
dedication,cooperation,andassistanceoftheuniversitiesand
collegesthatparticipatedinthesurvey.

1.1 METHODOLOGY

The2009surveyofinternationalstudentsisbasedon
apreviousstudyconductedin2004and1999.The
questionnaireandmethodologyforthe1999study

weredesignedwiththeassistanceofDr.JamesWalkerand
weremodifiedonlyslightlyforthe2004research.

In2009,CBIEandPRAundertookacomprehensive
reviewofthesurveymethodologyandquestionnaire.A
keyconsiderationwasthedeliverymechanismforthe
questionnaire.Priorto2009,thesurveywasconducted
onpaperbystudentseithercompletingitinclassor,more
frequently,ontheirownusingacopyreceivedbymail.In
2009,thesurveyusedaweb-basedmethodology.2This
shiftminimizedtherelianceonparticipatinginstitutions
tosupportthesurveyandwasdesignedtomakeiteasier
forinternationalstudentstocompletethequestionnaire.It
shouldbenotedthattheweb-basedmethodologyseemsto
havemadeiteasierforuniversitiestoreachtheirstudents
tocompletethesurvey,butmayhavehadtheopposite
effectoncolleges,someofwhichdonotkeeparosterofall
internationalstudentemailaddresses.

Theweb-basedmethodologyisdesignedtoreachalarge
sampleofinternationalstudents.Institutionswereaskedto
sample1,000internationalstudents,usingasimplerandom
samplingtechniquetoselectparticipants.Ifaninstitutiondid
nothave1,000internationalstudents,allstudentswhomet
thecriteriaweretobeincludedintheirsample.

“Internationalstudents”includedallstudentswhoare
studyinginCanadaonastudypermitoratemporaryresident
(visitor)visa,orwhoareundertakingresearchonawork
permit.Allfull-timeorpart-timeinternationalstudents
attendingeachinstitutionwereeligibletoparticipateinthe
survey,regardlessoftheirfacultyormajor,theyearoftheir
program,ortheirlevelofstudy.Universitiesweretoinclude
internationalstudentsatalllevelsincludingundergraduate,
graduate,professional,andESL/FLS.Collegesweretoinclude
allinternationalstudentsenrolledinaccessandupgrading,
certificateanddiploma,degree,andESL/FLSprograms.

Participatinginstitutionshadachoiceofhowthesurvey
wastobeadministered.Eitherinstitutionsprovidedalistof
studentstoPRA(whowouldthenliaisewiththestudents)or
institutionscouldmanagetheprocessthemselves.Ineither
case,studentswereinvitedtoparticipatebyaccessingthe
URLincludedinanemailinvitation.Twofollow-upemails
weresenttonon-respondingstudents.

Thecomprehensivereviewofthequestionnaireincluded
clarificationstowording,modificationstoimproveflow,
addedquestionstoreflectnewinformationrequirements,
andeliminationofquestionsthatseemedredundant.

Inparticular,CBIEwishedtoobtainbenchmarkdata
thatwouldhelpassesstheimpactofCanada’seducation
promotionbrand(“ImagineeducationinCanada”),
implementedinSeptember2008byForeignAffairsand

1TakenfromCanadianBureauforInternationalEducation,CanadaFirst:The1999SurveyofInternationalStudents,November1999,p.1.
2Previoussurveysusedamail-basedmethodology.
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InternationalTradeCanada(DFAIT)andtheprovincial
ministriesofeducationthroughtheofficesoftheCouncilof
MinistersofEducation,Canada(CMEC).

Aswell,CICrequestedadditionalquestionsrelatedto
off-campusandpost-graduationworktohelpassesstheearly
impactoftheseprograms.

OnceanEnglish-languageversionwasfinalized,CBIE
producedaFrench-languageversionofthesurvey(see
AppendixA).

Toinviteinstitutionstoparticipateinthe2009Surveyof
InternationalStudents,aletterfromthePresidentofCBIEwas
directedto30universitiesand20colleges.Theuniversities
andcollegeswerechoseninanefforttoreach80%ofthe
overallinternationalstudentenrolmentinCanada;however,

therewerelimitationsoncurrentdataonthenumberof
internationalstudentsateachinstitution.Inthefallof2008,
whentheinstitutionswerechosen,StatisticsCanadahaddata
availableforinternationalstudentenrolmentatCanadian
universitiesfortheacademicyear2005-06,butnomore
recentdata.Nocentralizeddatawasavailableforcolleges,
andsoallcollegesthathadparticipatedinthe2004surveyof
internationalstudentswereinvitedtoparticipateinthe2009
survey.

Ofthe50institutionscontacted,22universitiesand4
collegesparticipated.3Ofthe26participatinginstitutions,
half(n=13)chosetoadministerthesurveyin-house.The
responseofstudentsbyinstitutionrangedfromalowof3%
toahighof44%.Theoverallresponseratewas24%.See
Table1forthenumberofcompletesbyinstitution.4

TABLE1:RESPONSERATESBYINSTITUTION
 Invited Completed Responserate
Universities
University1 1,000 438 43.8%
University2 1,000 137 13.7%
University3 1,000 375 37.5%
University4 1,000 296 29.6%
University5 1,000 262 26.2%
University6 1,000 231 23.1%
University7 1,000 162 16.2%
University8 1,000 259 25.9%
University9 1,000 198 19.8%
University10 1,000 426 42.6%
University11 1,000 229 22.9%
University12 656 245 37.3%
University13 900 69 7.7%
University14 1,000 33 3.3%
University15 1,000 104 10.4%
University16 1,000 365 36.5%
University17 1,000 387 38.7%
University18 1,000 124 12.4%
University19 1,000 437 43.7%
University20 1,000 226 22.6%
University21 1,000 143 14.3%
University22 1,000 365 36.5%
Universitytotal 21,556 5,511 25.6%
Colleges
College1 1,000 65 6.5%
College2 1,000 137 13.7%
College3 139 14 10.1%
College4 1,000 198 19.8%
Collegetotal 3,139 414 13.2%

3Anumberofinstitutionsthatultimatelydidnotparticipateinthesurveyhadexpressedearlyinterestinbeingapartofthiswork.Somewereunabletosecurethe
appropriateethicsreviewcommitteeapprovalorunabletodosointhetimeframespecified.Others,particularlyinBritishColumbia,declinedtoparticipatedueto
arecentsimilarsurveyintheprovince.

4Theonlinemethodologydramaticallyincreasedthenumberofstudentsthatparticipatedinthestudyoverall(5,925,upfrom1,663in2004).Thisisinspiteofthe
factthattheoverallnumberofparticipatinginstitutionswasdown,especiallyamongthecolleges(downfrom20in2004).
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1.2  PROFILE OF THE  
POPULATION

AccordingtoCitizenshipandImmigrationCanada,
in2008,therewereover178,000international
studentsstudyinginCanada.5Abouthalfofthese

studentsareneweachyear,arrivingfromcountriesallover
theworld.In2005,thelatestyearforwhichwehavedata,
abouthalfofthestudentsarrivinginCanadawerefromAsia.
Table2comparesthedistributionofthepopulationofnewly
arrivedinternationalstudentsinCanadawiththatofour
sample.Assumingthatnewarrivalsarefairlyconsistenteach
year,oursampleslightlyoverrepresentsstudentsfromAsia
andSouthAmericaandunder-representsstudentsfromNorth
andCentralAmerica.

Table2:Distributionofthepopulationandsample
ofinternationalstudents

Continent Population7 Sample

 (n=73,635) (n=5,693)

Asia 52% 54%

Europe 17% 17%

North/CentralAmerica 17% 11%

Africa 11% 12%

SouthAmerica/Oceania 3% 5%

Total 100% 101%
*Source:UNESCOEstimatesforCanada,2005.Basedoninternational
studentsarrivingin2005.Totalsmaynotsumto100%duetoround-
ing.Excludesthosestudentswhosecountryofcitizenshipisunknown.

Tocompensatefortheseslightdiscrepanciesbetweenthe
populationandthesample,wehaveweightedthedata.
In2007,54%ofinternationalstudentsstudyinginCanada
wereattendinguniversity;theremainingwerestudyingat
trade(12%)orotherpost-secondary(11%)institutions,and
secondaryschoolorless(20%).Amongthoseattendingpost-
secondaryinstitutions,about66%arestudyingatauniver-
sity.6Sinceoursampleunder-representscollegestudents,we
presenttheresultsforuniversityandcollegestudents.The
onlyexceptionsarecomparisonswithprevioussurveysor
subsetsofthestudents.Inthesecases,theresultsaredomi-
natedbyouruniversityparticipants.


1.3 SIGNIFICANCE TESTING

Throughoutthisreport,wehavetestedforsignificant
differencesbetweensubpopulationssuchasuniversity
andcollegestudents,regionofcitizenship,etc.We

reportonmanyofthesedifferenceswhentheyarestatistically

significant.Wehaveadoptedafairlystrictdefinitionof
significanceduetotheratherlargesamplesize.7

1.4 COMPARISON WITH 
PREVIOUS RESULTS

Throughoutthisreport,wecomparethe2009data
withtheresultsfrom1988,1999,and2004.8The
1988resultsincludedonlyuniversitystudents.The

1999surveyincludedalargernumberofrespondents
overall,especiallyuniversitystudents.In2004,morecollege
studentsparticipated.Aswehaveseenin2009,farmore
universitystudentsthancollegestudentsparticipated.Thus,
incomparingyeartoyear,overallresponsesmaydifferdueto
factorsotherthanchangeinattitudesorbehaviours.Thelarge
numberofuniversitystudentsrelativetocollegestudentsin
thecurrentsurveymayaccountforsomedifferenceoverall.
Aswell,thenumberandtypeofstudentsfromparticipating
institutionsmaydifferacrossthefoursurveysandmay
accountforanychanges.Whilecomparisonsaremadein
thisdocument,cautionshouldbeusedininterpretingany
differences.

1.5  COMPETITIVE  
ENVIRONMENT 

Canadaisnotaloneinconductingsurveysto
understandtheexperiencesandsatisfactionof
internationalstudents.Mostwesterncountries

competingforinternationalstudentsregularlyconductsuch
surveys,anddosomorefrequentlythanCanada.Indeed,
regularreportsarecommissionedbyAustralia,Germany,
NewZealand,andtheUK,andserveasanimportant
benchmarkingtoolinoverallinternationalstudentsatisfaction
withtheirchoiceofstudydestination.

TheUnitedKingdom,throughthePrimeMinister’s
InitiativeforInternationalEducation,launchedafive-year
strategyin1999thataimedtosecuretheUK’spositionas
aleaderininternationaleducation.Theinitiativefunded
severalsurveysoninternationalstudents.Acomprehensive
nationalsurveyof4,796studentsat181post-secondary
institutionsfrom150differentcountrieswaspublishedin
2004byUKCOSA:theCouncilforInternationalEducation,
UniversitiesUK,theBritishCouncil,andSCOP(theStanding
ConferenceofPrincipals).Thereportfindsthatinternational
studentsstudyingintheUKareverypleasedwiththeir
academicexperience,studentsupport,andthewider
experienceoflivingintheUK.9In2006,asimilarUKCOSA

5SeeCanada–December1ststockofforeignstudentsbyprovinceorterritoryandurbanarea,2004-2008.RetrievedJuly13,2009,
fromhttp://www.cic.gc.ca/english/resources/statistics/facts2008/temporary/04.asp.

6SeeCanada–December1ststockofforeignstudentsbygenderandlevelofstudy,1998-2007.RetrievedJuly13,2009,
fromhttp://www.cic.gc.ca/english/resources/statistics/facts2007/temporary/20.asp.

7Largesamplesizesmayinflatemeasuresofstatisticalsignificanceandleadtofalseconclusionsaboutthestrengthofassociation.Sincethechi-squaremeasureof
associationissusceptibletothis,throughoutthisdocument,weonlyreportdifferenceswherethePearson’schi-squarehasaprobabilityofatype1errorof.000.

8Allresultsfromthe2004studyaretakenfromSurveyofInternationalStudents,June2004.Allresultsfromthe1999studyaretakenfromJamesL.Walker,Canada
First:The1999SurveyofInternationalStudents,November1999.Resultsforthe1988studyaretakenfromJohndeVriesandStephenRicher,The1988Surveyof
InternationalStudentsinCanadianUniversities.
9UKCOSA:TheCouncilforInternationalEducation.(2004).BroadeningourHorizons:internationalstudentsinUKuniversitiesandcolleges.RetrievedJune24,2009,
fromhttp://www.ukcosa.org.uk/files/pdf/BOHsummary.pdf.
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studyofcollegestudentswasconductedthatidentifieda
highrateofsatisfaction,butalsoanumberofchallenges,
suchasrecognitionofforeignqualificationsandthecosts
andbureaucracyofvisaextensions.Twofollow-upsurveysin
2007and2008lookedspecificallyattheinternationalstudent
experienceswithsupportservices.10

SimilartotheUKfindings,thereportontheexperienceof
internationalstudentsinNewZealand(2007),conductedby
theMinistryofEducation,identifiesahighself-assessmentof
progressininternationalstudents’studies.11

AustralianEducationInternational(AEI)conducteda
surveyin2006ofinternationalstudentsinthefollowing
sectors:highereducation,vocationaleducationandtraining,
andsecondaryeducation.12Thesurveyreportsthat,overall,
internationalstudentsaresatisfiedwithstudyinginAustralia.
In2007,AEIdidafollow-upsurveywithinternational
graduates.Theresultsofthisstudystrengthentheimportant
outcomesofanoverallhighsatisfactionrateamong

internationalstudentsstudyingandlivinginAustralia.Despite
thehighsatisfactionrate,thesurveyshowsthatinternational
studentsrankUKandUScourseshigherinquality,and
CanadianandNewZealandcoursesonparwithAustralian
highereducation.13

Germanyhasregularlysurveyedtheexperienceof
internationalstudentssince1968.Afteranumberof
methodologicalrevisions,since2002,internationalstudents
havebeensurveyedeverythreeyearsbycommissionofthe
GermanMinistryofEducationandResearch.TheGerman
surveyscoverstructuralcharacteristics,previouseducation,
reasonsinternationalstudentsstudyinGermany,living
conditions,andchallenges.TheGermanstudyreportsthat
themajorityofinternationalstudentswouldrecommendthat
otherstudentsstudyinGermany.14

AswepresenttheresultsofthelatestCanadiansurveyof
internationalstudents,thesefindingsfromotherjurisdictions
shouldbekeptinmind.

10UKCOSA.(2006).NewHorizons:TheexperiencesofinternationalstudentsinUKfurthereducationcolleges.RetrievedJune24,2009,from
http://www.ukcosa.org.uk/files/pdf/new_horizons_summary.pdf.

11NewZealandMinistryofEducation.(2008).TheExperiencesofInternationalStudentsinNewZealand:reportontheresultsofthenationalsurvey2007.Retrieved
June24,2009,fromhttp://www.educationcounts.govt.nz/publications/international/22971.

12AustralianEducationInternational.(2008).2007Follow-UpInternationalStudentSurvey.RetrievedJuly8,2009,
fromhttps://aei.gov.au/AEI/PublicationsAndResearch/Publications/2007_ISSFollowUp_Exec_pdf.

13AustralianEducationInternational.(2007).2006InternationalStudentSurvey–HigherEducationSummaryReport,CommonwealthofAustralia.
14GermanMinistryofEducation.(2008).InternationalizationofHigherEducation.RetrievedJune24,2009,
fromhttp://www.bmbf.de/pub/internationalization_of_higher_education_2008.pdf
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2.0 PROFILE OF STUDENTS
Inthissection,weprovideapersonalandacademicprofile

ofparticipatinginternationalstudents.

2.1 COUNTRY OF ORIGIN
Studentswereaskedthreequestionsontheircountryof

origin.Wehavecreatednineregionalgroupingsthatareas
follows:

 •EuropeanUnion(EU)includesmembercountriesof
theEuropeanUnion.

 •Non-EuropeanUnion(Non-EU)includescountriesin
EuropethatarenotpartoftheEuropeanUnion,such
asNorway,Russia,Albania,andTurkey.

 •Sub-SaharanAfrica(S-SAfrica)includesmost
countriesinAfrica,fromMalitoSouthAfrica.

 •NorthAfricaandtheMiddleEast(NAfrica/MEast)
includesNorthAfricancountriessuchasAlgeriaand
Egypt,andMiddleEasterncountriessuchasLebanon
andIran.

 •EastAsia(EAsia)includescountriesinthe
northeasternpartsofAsia,suchasMongolia,and
includingChinaandJapan.

 •SoutheastAsia(S-EAsia)includescountriesfromLaos
souththroughtoIndonesia.

 •CentralandSouthAsia(C&SAsia)includescountries
fromKazakhstanthroughtoSriLanka,including
PakistanandIndia.

 •NorthAmericaandOceania(NAmerica/Oceania)
includescountriessuchastheUnitedStates,Australia,
andNewZealand.

 •CentralandSouthAmerica,Caribbean(C&SAmerica)
includesMexico,aswellasalloftheCaribbeanandall
countriesinSouthAmerica.

Mostcommonly,internationalstudentsattendingacollege
oruniversityinCanadaarecitizensofanAsiancountry.Not
surprisingly,theyarealsomostlikelytohavebeenbornin
anAsiancountryandlivinginanAsiancountrywhenthey
applied.15

Amongoursampleofinternationalstudentsattending
university:

•About4studentsin10wereborninanAsiancountry,
arecitizensofanAsiancountry,andappliedforstudyin
CanadafromanAsiancountry.Thesestudentsaremost
commonlyfromacountryinEastAsia.

•Lessthan1studentin5isEuropean-born,acitizenofa
Europeancountry,andappliedforstudyinCanadafrom

aEuropeancountry.Thesestudentsaremost
commonlyfromacountryintheEuropeanUnion.

 •About1studentin10isacitizenofacountryinNorth
America/Oceania(mostcommonlytheUnitedStates)
oracountryinCentralAmerica,SouthAmerica,orthe
Caribbean.SlightlymorestudentsapplyfromNorth
America/Oceaniathanwereborninorarecitizensof
thesecountries.

 •Lessthan1studentin10wasbornin,isacitizenof,
andappliedforstudyinCanadafromacountryin
Sub-SaharanAfrica.

 •Over1studentin10isfromNorthAfricaortheMiddle
East.

Amongoursampleofinternationalstudentsattending
college:

 •About2in3arecitizensofanAsiancountry,most
commonlyanEastAsianone.StudentsfromAsian
countriesaremorecommonamongcollegestudents
thanuniversitystudents.

 •About1studentin7isacitizenofCentralorSouth
AmericanorCaribbeancountries.Studentsfromthese
countriesareslightlymorecommonincollegethanin
universityinstitutions.

 •About1studentin5comesfromanotherregion.
Collegestudentsareslightlymorelikelythanuniversity
studentstobefromnon-EuropeanUnioncountries.
Collegestudentsarelesslikelythanuniversity
studentstobefromcountriesintheEuropeanUnion,
NorthAmerica/Oceania,orNorthAfrica/MiddleEast.

SeeFigure1onthenextpage.



2.2 PERSONAL PROFILE

Table3providesaprofileofrespondingstudentsinterms
ofgenderandage.

 •Respondingstudentsareevenlydividedbetweenmen
andwomen.

 •Overall,thetypicalinternationalstudentattending
universityis25yearsofage.Halfofthestudentsare
under24yearsofage.

 •Collegestudentsareslightlyyounger,withanaverage
ageof24years;justoverhalfareunder24yearsof
age.

Theseresultsareverysimilartothoseof2004and1999.
In2004,theaverageageofallinternationalstudentswas24
years,andin1999itwasoneyearolder:25.Inbothprevious
surveys,thesampleofstudentswasalmostevenlydivided
betweenmenandwomen.

15Studentswereaskedthreequestionsabouttheircountryoforigin:Q61.Inwhatcountrywereyouborn?Q62.Inwhatcountrywereyoulivingwhenyouappliedto
studyinCanada?;andQ63.Ofwhatcountryareyouacitizen?
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Figure1:Countryoforigin

Table3:Personalprofile

Q72.Whatisyourgender?
Q73.HowoldwereyouonJanuary1,2009?

  University College
  (n=5,511) (n=414)

Gender

 Female 49% 50%

 Male 51% 49%

Age

 Lessthan18 1% 2%

 18or19 12% 14%

 20 9% 9%

 21 10% 12%

 22 9% 9%

 23to25 24% 28%

 26to30 23% 18%

 Over30 12% 10%

 Averageage 25years 24years
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2.2.1 MARITAL AND FAMILY STATUS
AsshowninTable4,moststudentsaresingle.

 •About8studentsin10aresingle,althoughthisis
slightlymorecommonamongcollegestudents(84%)
thanuniversitystudents(77%).

 •About1studentin5ismarriedorcommon-law,
althoughthisisslightlymorecommonamong
universitystudents(21%)thancollegestudents
(14%).

 •About1in10reportthattheirspouseisalsoliving
inCanada.Amongthosewhoaremarried,amajority
reporttheirspouseislivinginCanada.About3in4
marrieduniversitystudents(75%)reporttheirspouse
livesinCanada,andabout6in10marriedcollege
students(62%)reportthesame.

 •Lessthan1studentin20reportsthathis/herspouse
isnotonlylivinginCanada,butisalsoworkinghere.
Inotherwords,33%ofmarrieduniversitystudents
reportthattheirspouseisworkinghere,andalmost
half(46%)ofmarriedcollegestudentsreportthe
same.

2.2.2 LINGUISTIC BACKGROUND
Threelanguagesdominateamongstudents:English,

Mandarin/Cantonese,andFrench.Table5showsthe
languagesmostcommonlyspokenbystudentswhenthey
werechildren.

 •Englishisthemostcommonlanguagespokenin
childhoodamongbothuniversityandcollegestudents
(25%).

 •Alsocommonlyspokenbystudentsaschildrenare
MandarinorCantonese.Theselanguagesareslightly
morecommonamongcollegestudents(27%)than
universitystudents(22%).

 •About1in7universitystudentsreportspeaking
Frenchasachild.Thisisfarlesscommonamong
collegestudents(1%).Thisdifferencemayreflectthe
locationoftheparticipatingcollegesanduniversities
inthisstudy.

 •Otherlanguagescommonlyspokenbystudentsas
childrenincludeSpanish,Arabic,Farsi,Hindu,Urdu,
andTamil.However,eachisreportedbylessthan
10%ofstudents.

About1in10reportspeakingmorethanonelanguageat
homewiththeirfamilybeforecomingtoCanada.SeeTable5.



2.3 FAMILY BACKGROUND

Inthissection,wereviewstudents’backgrounds,includingtheirparents’educationlevelsandtheirfamilies’wealth.

2.3.1 PARENTAL EDUCATION
Parentaleducationisdiverse,withmanyreportingthatat

leastoneparenthasnopost-secondarytraining.Atleast1
in5reportthatthehighestlevelofeducationofatleastone
parentishighschoolorless.

Studentsaremorelikelytoreportthattheirfathershave
completedsomepost-secondarytraining.Forexample,while
65%ofuniversitystudentsreportthattheirfathershave
completedsomepost-secondaryeducation,only54%of
universitystudentsreportthattheirmothershavecompleted
thesame.Aswell,fathersaremorelikelythanmotherstobe
universitygraduatesandtohavedoneatleastsomepost-
graduatework.SeeTable6.

Table4:Maritalandfamilystatus

Q65.Areyoumarried,single,common-law(living
withmypartner)orother(divorced,widowed,
separated)?

Q66.(Ifmarried)Doesyourspousecurrentlylivein
Canada?

Q67.(IfmarriedandyourspouselivesinCanada)Isyour
spouseworkinginCanada?

  University College
  (n=5,511) (n=414)

Maritalstatus

 Single 77% 84%

 Married 15% 10%

 Common-law 6% 4%

 Other 1% 1%

Familystatus

 SpouselivinginCanada 12% 6%

 SpouseworkinginCanada 5% 5%

Table5:Languagesspokenathomewithfamily

Q64.BeforecomingtoCanada,whatlanguagedidyou
speakwhenathomewithyourfamily?

  University College
  (n=5,511) (n=414)

English 25% 25%

Mandarin/Cantonese 22% 27%

French* 14% 1%

Arabic 7% 2%

Spanish 6% 5%

Farsi 5% 1%

Hindu,Urdu,Tamil 4% 8%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

Note:Respondentscouldprovidemorethanoneresponse.Notall
responsesareshown.
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Parentsofuniversitystudentsappearbemorelikelyto
reportatleastsomepost-secondaryeducation,comparedto
parentsofcollegestudents.

Amongthesestudents,about2in3reportthatatleast
oneparenthascompletedsomepost-secondaryeducation.In
fact,49%ofuniversitystudentsand42%ofcollegestudents
reportthatbothparentshavecompletedsomeformofpost-
secondaryeducation.

Educationlevelsofparentsappeartobeincreasing.In
1988,about25%ofuniversitystudentsreportedthattheir
fathershadgraduatedfromuniversity.Thishadincreasedto
56%in1999andhasremainedrelativelyconsistentin2004
(60%)and2009(55%).Asimilarpatternisfoundamong
universitystudents’mothers.In1988,13%reportedthat
theirmotherhadauniversitydegree.Thisincreasedto42%
in1999,andhasincreasedslightlyinboth2004(43%)and
2009(44%).

2.3.2 PARENTS EDUCATED ABROAD
MostinternationalstudentsstudyinginCanadareportthat

neitheroftheirparentsstudiedabroad.

 •Still,about1in5universitystudents(21%)reportthat
atleastoneoftheirparents–mostcommonlytheir
father–hadstudiedabroad.Justover1in20report
bothparentsstudiedabroad.

 •Over1in10collegestudents(13%)reportthatat
leastoneoftheirparentsstudiedabroad,andsome
reportthatbothdid(6%).



Table6:Parents’education

Q68.Whatwasthehighestlevelofeducationcompletedbyyourparents?

  University   College

  (n=5,511)   (n=414)

 Mother  Father Mother  Father

Didnotcompleteprimaryschool(Grade8orless) 7%  5% 5%  3%

Somehighschool(Grades9-11) 1%  1% 2%  2%

Graduatedhighschool 23%  15% 27%  20%

Somepost-secondary 1%  2% 2%  3%

Graduatedcollege/tradeschool 9%  8% 14%  12%

Graduateduniversity 29%  32% 24%  29%

Some/completedpostgraduate/professional 15%  23% 9%  14%

Other 8%  8% 8%  9%

Don’tknow/noresponse 7%  7% 9%  9%

Total 100%  101% 100%  101%

Note:Totalsmaynotsumto100%duetorounding.

Table7:Summaryofeducationlevels

  University College
  (n=5,511) (n=414)

Neitherparenthasatleast
somepost-secondary 30% 36%

Oneparenthasatleast
post-secondary 22% 22%

Bothparentshave
post-secondary 49% 42%

Total 101% 100%

Note:Totalsmaynotsumto100%duetorounding.

Table8:Parentseducatedabroad

Q69.Dideitherofyourparentsreceiveanyoftheir
educationabroad?

  University College
  (n=5,511) (n=414)

Mother 10% 7%

Father 17% 12%

Atleastone 21% 13%

Both 7% 6%
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Table9presentsthecountriesinwhichparentsmost
commonlystudiedabroad.Fourcountriesaccountforthe
majorityofparents’studiesabroad.Threeofthefourmost
commonarepredominatelyEnglish-speakingcountries:the
UnitedStates,theUnitedKingdom,andCanada.Theotheris
France.

2.3.3 FAMILY WEALTH
Studentswereaskedtodescribetheirfamily’swealthin

comparisonwithotherfamiliesintheirhomecountry.As
showninTable10:

 •About1in4reportthattheirfamilyisaboveaverage,
thatis,theirfamilyisconsiderablybetteroffcompared
tootherfamiliesintheirhomecountry.Thisresultis
thesamewhetherthestudentisattendinguniversity
orcollege.

 •About6in10reportthattheirfamilyisaboutaverage
intermsofitswealth.

 •Lessthan1in10reportthattheirfamily’swealthis
belowaveragecomparedtootherfamiliesintheir
homecountry.

Figure2(oppositepage)showsstudents’self-reported
familywealthbyregion.

 •StudentsfromCentralandSouthAsiaarethemost
likely(33%)toreportthattheirfamilyhasabove
averagewealthintheirhomecountry,followedby
studentsfromEastAsia(29%).

 •StudentsfromEuropeanUnion(72%)countriesare
themostlikelytoreportthattheirfamilyhasaverage
wealth.

 •StudentsfromNorthAmerica/Oceania(13%)and
Sub-SaharanAfrica(12%)arethemostlikelytocome
fromfamiliesofbelowaveragewealth.



AsshowninTable11,itappearsthatfewerstudentsare
comingfromfamilieswithbelowaveragewealth.In1988,
some12%ofstudentsreportedbeingfromfamiliesofless
thanaveragewealth,comparedto8%in2009.However,
thesedifferencesareobservationalandarenotnecessarily
statisticallysignificant.

Table9:Countryparentsstudiedin

Q70.Inwhatcountrydidyourmotherand/orfatherstudy
abroad?

  University College
  (n=5,511) (n=414)

UnitedStates 26% 18%

UnitedKingdom 19% 19%

France 12% 14%

Canada 7% 10%

Germany 5% 4%

Russia 3% 2%

Japan 3% 2%

India 2% 3%

Note:Respondentscouldprovidemorethanonecountry.Notall
responsesareshown.

Table10:Family’swealth

Q71.Howwouldyoudescribeyourfamily’swealth,
incomparisonwithotherfamiliesinyourhome
country?

Myfamilyis... University College
  (n=5,511) (n=414)

Considerablybetteroff 26% 26%

Aboutaverageinwealth 61% 58%

Considerablylesswealthy 8% 8%

Donothaveimmediate
relatives <1% <1%

Don’tknow/noresponse 5% 7%

Total 100% 99%

Note:Totalsmaynotsumto100%duetorounding.

Table11:Students’families’wealthbysurveyyear

 2009 2004 1999 1988
 (n=5,448) (n=957) (n=1,849) (n=1,490)

Aboveaverage 27% 33% 27% 24%

Aboutaverageinwealth 64% 57% 63% 64%

Belowaverage 8% 10% 10% 12%

Note:The1988surveydidnotincludea‘noresponse’category.The1999to2009datahavebeenadjustedtoreflectthis.
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2.3.4 LENGTH OF TIME IN CANADA
Atthetimeofthesurvey,studentsaresplit,withabouthalf

reportinghavingbeeninCanadalessthantwoyears,while
theotherhalfhavebeeninthecountrylonger.Asshownin
Table12:

 •Universitystudentsarealmostevenlydividedbetween
thosewhohavebeeninthecountryfortwoyearsor
less,andthosewhohavebeenherelonger.

 •Collegestudentsareslightlymorelikelytohavebeen
inCanadaforashorterperiodoftime;almost6in10
havebeenherefortwoyearsorless.

Figure2:Familywealthbyregion

Table12:TimeinCanada

Q60.HowlonghaveyoubeeninCanada

 University College
 (n=5,511) (n=414)

Lessthanoneyear 32% 37%

Oneyeartolessthan
twoyears 18% 19%

Twoyearstolessthan
threeyears 15% 18%

Threeyearsandlonger 33% 24%

Noresponse 2% 3%

Total 100% 101%

Note:Totalsmaynotsumto100%duetorounding.
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2.3.5 LIVING ARRANGEMENTS 
Mostoften,bothuniversityandcollegestudentsare

rentingaccommodationsoff-campus.About3studentsin4
arerentingaccommodationsoff-campus,mostcommonly
livingwithroommates,althoughmanyalsolivealoneorwith
family.Collegestudents(20%)appeartobemorelikelythan
universitystudents(13%)tobelivingwithmembersoftheir
family.Universitystudents(20%)aremorelikelythancollege
students(8%)toreportlivingoncampusinresidence.

Itappearsthatcollegestudents(42%)areslightlymore
likelythanuniversitystudents(34%)toreportthattheir
institutionarrangesorguaranteesresidenceorhousingfor
internationalstudents.SeeTable13.



2.4 ACADEMIC PROFILE

Table14providesanacademicprofileofresponding
studentsandshowsthat:

 •Almostallinternationalstudents–universityand
college–areregisteredfull-timeintheirprogram.

 •Studentspursuedifferentprogramsinuniversityand
college.Halfoftheuniversitystudentsarecurrently
studyingforaBachelor’sdegree.Almostasmanyare
pursuingapostgraduatedegree,eitheraMaster’s
(24%)oradoctorate(23%).

 •Almost2in3collegestudentsarecurrentlypursuing
acollegediploma,whileothersareinacertificateor
degreeprogram.About1collegestudentin10reports
workingtowardauniversityBachelor’s,Master’s,or
doctoratedegreefromacollegesetting.

 •Manyreporthavingchangedtheirintendedmajor
sincearrivinginCanada.Thisismorecommonamong
collegestudents(32%)thanuniversitystudents
(21%).



Thelengthofastudent’sprogramreflectsthetypeof
institutiontheyareattending.Almost2in3university
studentsareinprogramsthatarethreeyearsorlonger.
Conversely,amongcollegestudents,6in10areinprograms
thataretwoyearsorless.

About6in10universitystudentsareintheirfirstor
secondyear,andtheother4in10areintheirthirdyear
ormore.About8collegestudentsin10areintheirfirstor
secondyear.Again,thisdifferencelikelyreflectsthenatureof
theprogramstheyaretaking.SeeTable15.



Table13:Livingarrangements

Q59.Whereareyoucurrentlyliving?

Q58.Doesyouruniversityorcollegearrangeor
guaranteeresidence/housingtointernational
students?

 University College
 (n=5,511) (n=414)

Currentresidence*

Renting,withroommates
(notfamily) 33% 33%

Renting,bymyself 31% 30%

University/collegeresidence 20% 8%

Renting,withmembers
offamily 13% 20%

Other  3% 6%

Institutionarrangesforresidence/housing*

Yes  34% 42%

*Differencesbetweenuniversityandcollegestudentsarestatistically

significant.

Table14:Academicprofile

Q51.Whatisyourcurrentregistrationstatus?

Q52.Forwhatdegree,diploma,orcertificateareyou
currentlystudying?

Q54.Haveyouchangedyourintendedprogramofstudy
sincearrivinginCanada?

 University College
 (n=5,511) (n=414)

Registrationstatus

 Full-time 96% 95%

 Part-time 3% 3%

 Noresponse 1% 2%

Degree/diploma*

 UniversityBachelor’sdegree 50% 7%

 UniversityMaster’sdegree 24% 3%

 Universitydoctorate 23% 1%

 Collegecertificate <1% 13%

 Collegediploma <1% 65%

 Collegedegree <1% 7%

 Other 2% 3%

Changedintendedmajor*

 Yes 21% 32%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.
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2.4.1 MAJOR FIELD OF STUDY
Studentswereaskedtoidentifytheirmajorfieldofstudy

atuniversityandcollege.Theirresponseswerecodedinover
100categoriesandthengroupedinninebroaddisciplines
showninFigure3.

Themostcommonfieldsofstudyvarybyinstitutionaltype:

 •Universitystudentsaremoreevenlydividedacrossall
disciplines,althoughalmost7in10areinoneoffive
programs:engineering(18%),socialscience(15%),
business(14%),professional(11%),andbiological
science(11%).

 •Collegestudentsaremorelikelytobeconcentrated
inafewdisciplines.About7in10areinoneofthree
programs:business(38%),professional(15%),and
otherfields(21%).Thelatterdisciplineis,infact,a
varietyofprogramsthatdonotclearlyfitintothe
majorfieldofstudyidentified.



Table15:Programlength

Q56.Howlongistheacademicprogramyouare
registeredin?

Q57.Inwhatyearofyourcurrentacademicprogramare
youregistered?

 University College
 (n=5,511) (n=414)

Lengthofprogram*

 Oneyearorless 13% 26%

 Twoyears 20% 36%

 Threeyears 13% 27%

 Fouryears 44% 8%

 Fiveormore 10% 1%

Yearofprogram*

 First 36% 54%

 Second 28% 28%

 Third 19% 8%

 Fourth 12% 7%

 Fifthormore 4% 2%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

Figure3:Majorfieldofstudy
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2.4.2 AVERAGE GRADE
Ingeneral,bothinternationaluniversityandcollege

studentsaremaintainingfairlyhighgrades,withover8in10
reportinganoverallaveragegradeofBorhigher.

 •AlmosthalfreportanAaverage.Thisisslightlymore
commonamonguniversitystudents(49%)than
collegestudents(43%).

 •About4in10reportaBaverage.Thisisslightly
morecommonamongcollegestudents(41%)than
universitystudents(36%).

 •About1in7reportsaCorDaverage.

Thedistributionofmarksin2009issimilartothe
distributionofmarksinboththe2004and1999studies.



2.5 FUTURE PLANS

Studentswereaskedseveralquestionsabouttheirplans
foraftertheycompletetheircurrentacademicprogram.
Itisimportanttorememberthat,forsomeofthese

students,thatwillbethreeorfouryearsfromnow,sothings
mightchange.Generally,mostuniversityandcollegestudents
plantocontinuetheireducationaftercompletingtheircurrent
program.Generally,moststudentshavethefollowingplans
aftercompletingtheircurrentprogram:theywillcontinue
theireducation,mostofteninCanada;theywillworkin
Canadaforuptothreeyearsbeforetheyreturntotheir
homecountry;andtheyplantoseekpermanentresidency
inCanada.Whilesomeoftheseplansarecomplementary,
othersseematodds,andlikelyreflectthatmanystudentsare
keepingtheiroptionsopenand,infact,haveseveraldifferent
plans.

EDUCATION PLANS
 •Universitystudents.About6studentsin10expect

tocontinuetheireducation.Mostcommonly,they
planonstudyingforanotherdegreeinCanadaeither
attheircurrentinstitution(18%)oranotherCanadian
educationalinstitution(20%).Othersplantocontinue
theireducationoutsideofCanada,eitherinanother
country(13%)ortheirhomecountry(8%).

 •Collegestudents.Notonlyarecollegestudentsmore
likelythanuniversitystudentstoplantocontinuetheir
educationaftertheircurrentprogram,theyaremore
likelytoplantodosoinCanada.About7students
in10expecttocontinuetheireducation.Most
commonly,theyplanonstudyingforanotherdegree
ordiplomainCanada,eitherattheircurrentinstitution
(17%)oranotherinstitutioninCanada(42%).Others
plantocontinuetheireducationoutsideofCanada,
eitherinanothercountry(5%)ortheirhomecountry
(4%).

EMPLOYMENT PLANS
 •Universitystudents.About3studentsin4plan

toworkaftertheycompletetheircurrentacademic
program.MostexpecttoworkinCanadaforupto
threeyearsaftertheygraduate(52%).About1in5
saytheywilllikelywork,butintheirhomecountry,
eitherreturningtolookforwork(18%)ortogoback
toajobtheyhadpreviously(4%).

 •Collegestudents.Again,collegestudentsaremore
likelythantheiruniversitycounterpartstoplanto
work,andtodosoinCanada.Over8studentsin10
saytheywillworkaftertheycompletetheircurrent
academicprogram.Thevastmajorityexpecttoworkin
Canadaforuptothreeyearsaftergraduating(71%).
Over1in10saytheywilllikelyworkintheirhome
country,eitherreturningtolookforwork(8%)orto
gobacktoajobtheyhadpreviously(4%).



CITIZENSHIP PLANS
Studentsaresplitonwhetherornottheywillapplyfor

PermanentResidentStatusinCanada.Overhalfofuniversity
students(51%)saytheywill,asdoalmost6in10college
students(57%).

Whilemoststudentsreporttheyarenotrequiredbytheir
government,family,orotherauthoritytoreturntotheirhome
countryaftercompletingtheireducation,about1studentin5
saystheyarerequiredtodoso.

Table16:Grade

Q55.Whatisyouroverallaveragegradesofarinyour
currentacademicprogramofstudies?

 University College
 (n=5,511) (n=414)

A(80%ormore) 49% 43%

B(70-79%) 36% 41%

C(60-69%) 12% 14%

Dorless(under60%) 2% 1%

Noresponse 2% 1%

Total 101% 100%

Note:Totalsmaynotsumto100%duetorounding.
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Table17presentstheseplans,asreportedbystudents.

Table17:Plansaftercompletingcurrentprogram

Q47.DoyouplantoapplyforPermanentResidentStatusinCanada?

Q48.Whatareyourplansforadditionaleducationalactivitiesafteryoucompleteyourcurrentacademicprogram?Select
theresponsethatismostlikely.

Q49.Whatareyourplansforworkafteryoucompleteyourcurrentacademicprogram?Selecttheresponsethatismost
likely.

Q50.Areyourequired(byyourgovernmentorfamily,orotherauthority)toreturntoyourhomecountryaftercompletionof
youreducation?

  University College

  (n=5,511) (n=414)

Continueeducation*

 Studyforanotherdegree/diplomaatthisinstitution 18% 17%

 Studyforanotherdegree/diplomaatanotherCanadianeducationalinstitution 20% 42%

 Studyforanotherdegree/diplomaoutsideCanada 13% 5%

 Studyforanotherdegree/diplomainmyhomecountry 8% 4%

 None,Idonothaveanyplanstofurthermyeducation 39% 31%

Employment*

 WorkforuptothreeyearsinCanada,beforereturninghome 52% 71%

 Returntopreviousjobinmyhomecountry 4% 4%

 Lookforworkinmyhomecountry 18% 8%

 None,Idonothaveanywork-relatedplans 24% 15%

PlantoapplyforPermanentResidentStatus*

 Yes 51% 57%

 No 17% 9%

 Don’tknow/noresponse 32% 33%

Requiredtoreturntoyourhomecountryaftereducation*

 Yes 19% 23%

 No 67% 58%

 Don’tknow/noresponse 13% 19%

*Differencesbetweenuniversityandcollegestudentsarestatisticallysignificant.
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3.0  DECIDING TO STUDY IN 
CANADA

Inthissection,wereviewstudents’decisionstoapply
tostudyinCanada,theirchoiceofinstitution,andany
problemstheymayhavehadcomingtoCanada.

3.1  APPLYING FROM  
ANOTHER COUNTRY

Studentswereaskediftheyappliedforadmissionto
universitiesorcollegesinmorethanonecountry.Many
did.

 •Itismuchmorecommonforuniversitystudentsto
haveappliedtoinstitutionsinmorethanonecountry
thanitisforcollegestudentstohavedonethe
same.Almosthalfofuniversitystudentsappliedto
institutionsinmorethanonecountry,comparedto
just1in4collegestudents.

Thosestudentswhoappliedtoinstitutionsinmorethan
onecountrywereaskedtowhichcountriestheyapplied.

 •Thecountry,otherthanCanada,towhichuniversity
studentsmostcommonlyappliedwastheUnited
States;about2in3appliedtostudyintheUSA.Over
1in4appliedtoaninstitutionintheUnitedKingdom,
andabout1in10appliedtoinstitutionsinAustralia
andFrance.

 •TheUnitedStatesislesscommonalocationamong
collegestudents,butat4in10,itremainsthecountry
towhichstudentsmostoftenapplied.About3in10
appliedtoinstitutionsintheUnitedKingdomand
Australia.

Thepercentageofstudentsthatappliedforadmissionto
aninstitutioninmorethanonecountryincreasedslightly
from2004,when43%ofuniversityand18%ofcollege
studentsappliedtoacountryotherthanCanada.

Canadawasthefirstchoiceforthemajorityofstudents
whentheydecidedtostudyabroad.

 •Canadawasthefirstchoiceofjustoverhalfof
students.Itwasthesecondorthirdchoiceofanother
1in3.Overall,Canadawasoneofthetopthree
choicesforalmost90%ofstudents.

 •TheUnitedStateswasthefirstchoiceofabout1
studentin4.Itwasthesecondorthirdchoicefor
almostanother1studentin3.Overall,theUSA
wasoneofthetopthreechoicesforabout60%of
students.

 •Allothercountriesprovidedwereatopthreechoice
forlessthanhalfofthestudents.Forexample,the
UnitedKingdomwasthefirstchoiceofabout7%;
overall,almost40%sayitwasoneoftheirtopthree
choices.

SeeTable19.

Table18:Applytoanothercountry

Q5.Didyouapplyforadmissiontouniversitiesor
collegesinmorethanonecountry?

Q6.TowhichcountriesotherthanCanadadidyouapply?

 University College
 (n=5,511) (n=414)

Yes* 46% 26%

Country (n=2,517) (n=105)

UnitedStates 65% 43%

UnitedKingdom 27% 32%

Australia 13% 30%

France 10% 4%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

Note:Morethanoneresponsecouldbeprovided.Notallcountriesare
shown.

Table19:Choiceofcountries

Q7.Indecidingtostudyabroad,nameyourtopthreecountriesofchoicein
order.

 (n=5,925)

 Firstchoice Secondchoice Thirdchoice All

Canada 53% 27% 8% 87%

UnitedStates 25% 25% 11% 61%

UnitedKingdom 7% 12% 19% 39%

Australia 2% 7% 11% 21%

France 2% 4% 5% 11%
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Dependingonthelocationofarespondent’shome
country,thefirstchoiceofcountryinwhichtheywishtostudy
varies.

 •About6in10studentsfromcountriesinEurope,
Central/SouthAmericaandtheCaribbean,and
Sub-SaharanAfricareportthatCanadawastheirfirst
choice.

 •About4in10studentsfromcountriesinEastAsia
reportthatCanadawastheirfirstchoice,andalmost
asmanysaytheUnitedStateswastheirfirstchoice.

Table21showsthefirstchoiceofcountriesacrosstime.
Itappearsthatthepercentageofbothuniversityandcollege
studentswhoselectCanadaastheirfirstchoicehasbeen
declining,ifonlyslightly.Forexample,in1999,59%of
universitystudentsreportedthatCanadawastheirfirstchoice,
whilein2009thisfellto53%.

3.2  REASONS FOR  
DECIDING TO COME  
TO CANADA

Studentswereaskedtoratetheimportanceof13reasons
intheirdecisiontostudyinCanada.Whiletheimportance
ofthesereasonsareoftenratedsimilarlybyuniversityand
collegestudents,collegestudentsmoreoftenratethereasons
asveryimportant.

Amajorityofuniversityand/orcollegestudentsrateeach
oftheseasveryimportantintheirdecision:

 •QualityofeducationinCanadaisthesinglemost
importantreasonintheirdecisiontostudyinCanada.
Amonguniversityandcollegestudents,3in4ratethis
reasonasveryimportantintheirdecision.

 •Canada’sreputationasasafecountryisalsoavery
importantreasonintheirdecision.Collegestudents
aremorelikelythanuniversitystudentstosaythiswas
veryimportantintheirdecision.Whileover6in10
universitystudentsrateitasveryimportant,almost3
in4collegestudentssaythesame.

 •ProgramofstudywasofferedinEnglish/French
inCanadaisratedasveryimportantbyalmost6in
10universitystudents,andbyslightlymore–2in3
–collegestudents.

 •PrestigeofaCanadiandegreeordiplomaisrated
asveryimportantintheirdecisionbyalmost6in10
universitystudents,andalmost2in3collegestudents.

 •Canada’sreputationingeneralissaidtobevery
importanttoamajorityofcollegestudents(about6in
10),andabouthalfofuniversitystudents.

 •Post-graduateworkopportunitiesinCanada
appearstobeimportanttomorecollegestudentsthan
universitystudents.Whilehalfofuniversitystudents
saythiswasveryimportantintheirdecisiontostudyin
Canada,almost3in4collegestudentssaythesame.

Table20:Firstchoiceofcountriesbyregion

 EU NonEU S-S NAfrica/ East S-E C&S NA/ C&S
   Africa MEast Asia Asia Asia Oceania America

 (n=828) (n=189) (n=432) (n=673) (n=1,488) (n=291) (n=679) (n=529) (n=583)

Canada 60% 64% 60% 57% 41% 53% 53% 58% 62%

UnitedStates 12% 12% 16% 29% 40% 26% 32% 12% 12%

UnitedKingdom 7% 7% 9% 4% 6% 16% 6% 6% 9%

Australia 4% 3% 2% 2% 2% 3% 4% 1% 2%

France 4% - 3% 2% 1% 3% <1% 3% 5%

Differencesamongregionsarestatisticallysignificant.

Table21:Firstchoiceofcountriesacrosstime

  University   College

 2009 2004 1999 2009 2004 1999
 (n=5,511) (n=986) (n=1,883) (n=414) (n=677) (n=551)

Canada 53% 57% 59% 56% 55% 61%

UnitedStates 25% 24% 27% 19% 22% 26%

UnitedKingdom 7% 6% 7% 9% 9% 7%

Australia 2% 1% 2% 5% 2% 1%

France 2% 2% 3% 1% 1% 3%
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 •OpportunitiesforpermanentresidenceinCanada
isalsomorelikelytoberatedasveryimportantby
collegestudentsthanbyuniversitystudents.Less
thanhalfoftheuniversitystudentssaythisisvery
important,comparedto2in3collegestudents.

 •EaseofgettingaCanadianstudypermitisless
likelytoberatedasveryimportantamonguniversity
students,comparedtotheircollegecounterparts.
Almost6in10collegestudentsrateitasvery
important,comparedwithabout1in3university
students.

 •Off-campusworkopportunitiesisalsolesslikely
toberatedasveryimportantbyuniversitystudents.
While3in10universitystudentsrateisasvery
important,doublethatnumberofcollegestudents
–over6in10–saythesame.

Otherreasons,whileveryimportanttosome,arenot
veryimportantforamajorityofeitheruniversityorcollege
students.

 •CostofstudyinCanadacomparedtoother
countries.Abouthalfofuniversityandcollege
studentssaythatcostswereaveryimportantreason
intheirdecisiontochooseCanadaasaplacetostudy.

 •AvailabilityofscholarshipsatCanadian
institutions.About4in10saysuchscholarships
wereveryimportantintheirdecision.

 •Canadianinstitutionshavemostattractive
conditionsforadmission.Collegestudentsare
morelikelythanuniversitystudentstosaythiswas
veryimportantintheirdecision.Abouthalfofcollege
studentssaythiswasveryimportant,comparedto
about1in3universitystudents.

 •Relative/friend/teacherlivedorstudiedin
Canada.About3in10universitystudentssaythis
wasveryimportantintheirdecision,comparedto4in
10collegestudents.

Figure4showsthosewhoratedtheseitemsasvery
importantintheirdecisiontostudyinCanada.Statistically
significantdifferencesbetweenuniversityandcollege
studentsareindicatedbyan‘*’.

AsshowninTable22,almostallstudentsrateatleast
oneofthese13reasonsasveryimportantintheirdecision
tostudyinCanada.Thetypicaluniversitystudentrated6of
thesereasonsasveryimportantinthatdecision,whilecollege
studentsratedalmost8asveryimportant.Thissuggests
thatthetypicalstudentconsidersanumberoffactorswhen
decidingonacountryinwhichtostudy.

Theimportanceofthesefactorsvariesbyregion.In
general,allofthefactorstestedtendtobelessimportant
tostudentsfromEUandNorthAmerican/Oceaniacountries
andmoreimportanttothosefromAsiancountries.Table23
showsthepercentageofstudentsineachregionthatrated
thesetopfivefactorsasveryimportant.

Figure4:VeryimportantreasonsindecisiontocometoCanada
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 •Inalmostallcases,studentsfromeitherNorth
America/OceaniaorcountriesintheEuropean
Unionaretheleastlikelytorateanyoftheseasvery
importantintheirdecision.

 •Conversely,inalmostallcases,studentsfromCentral/
SouthAsiaarethemostlikelytoratethesefactorsas
veryimportant.

 •Inmostcases,regardlessofregion,thetopfivevery
importantfactorsinstudents’decisionstocome
toCanadaarethesame,althoughtherankorder
mayvary.However,therearesomedifferences.
Comparedtootherregions,studentsfromNorth
America/OceaniarankthecostofstudyinCanada
asthemostimportantfactormoreoften.Thissame
factorranksfifthorloweramongallotherregions.
Similarly,attractiveadmissionconditionsofCanadian
institutionsranksfifthforNorthAmerican/Oceania
students,butseventhorlowerforstudentsinother
regions.

Evenamongthefactorsthatarenotinthetopfive,there
aresignificantdifferencesbyregion.Forexample,abouthalf
ofthosefromSoutheast(51%)andCentral/South(48%)Asia
rateoff-campusworkopportunitiesasveryimportantintheir
decisiontocometoCanada.Thiscompareswithlessthan1
in5fromtheEuropeanUnion(18%)andabout1in10from
NorthAmerica/Oceania(11%).

Table24comparestheresultsfrom2009withearlier
surveys.Only9ofthe13reasonsweretestedinallthree
years.Asshown,theresultsarefairlyconsistentovertime,
withnocleartrendsintheimportanceofreasonobserved.16

Table22:Numberofreasonsratedasveryimportant

 University College
 (n=5,511) (n=414)

None 3% 4%

One 5% 2%

Twoorthree 15% 8%

Fourorfive 21% 11%

Sixorseven 23% 18%

Eightornine 17% 24%

Tenormore 16% 33%

Total 100% 100%

Average 6.0 7.7

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

Table23:TopfivefactorsindecisiontocometoCanadabyregion

     VeryImportant

 EU NonEU S-S NAfrica/ East S-E C&S NA/ C&S
   Africa MEast Asia Asia Asia Oceania America

 (n=828) (n=189) (n=432) (n=673) (n=1,488) (n=291) (n=679) (n=529) (n=583)

Qualityofeducation
inCanada 55% 70% 81% 78% 76% 84% 84% 59% 79%

Canada’sreputation
asasafecountry 36% 55% 74% 73% 73% 78% 79% 33% 66%

Programofferedin
English/French 52% 60% 59% 63% 54% 65% 73% 49% 53%

PrestigeofCanadian
degreeordiploma 36% 51% 69% 64% 60% 68% 76% 26% 64%

Canada’sreputation 38% 52% 61% 65% 46% 53% 66% 27% 57%

Post-graduationwork
opportunitiesinCanada 35% 51% 62% 46% 56% 63% 71% 19% 54%

Costofstudyin
Canadacompared
toothercountries 30% 35% 43% 31% 49% 62% 58% 60% 50%

Canadianinstitutions
hadthemostattractive
conditionsforadmission 26% 29% 42% 35% 36% 38% 41% 31% 40%

16Ratherthanascaleofveryimportant,somewhatimportant,ornotimportant,asusedin2009,the2004and1999surveysusedafive-pointscale.Thetablecom-
paresthosewhoratedthereasonsasveryimportantin2009withthecombinedresponsesofthosewhorateditasveryorquiteimportantin1999and2004.
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3.3  AWARENESS OF AND  
ATTITUDES TOWARDS 
CANADA

Table25showsstudents’responsestoaseriesof
questionsregardingadvertisingaboutCanadaasa
studydestination,andhowsuchadvertisingaffected

them.

 •Abouthalfofstudentsreportthattheyremember
seeingorhearingadvertisingaboutCanadaasastudy
destination.Thisisslightlymorecommonamong
collegestudentsthanuniversitystudents.

 •Askedifsuchadvertisinginfluencedtheirdecision
tocometoCanada,overallabout4in10university
studentsreportitwasatleastsomewhatinfluential
andhalfofcollegestudentssaidthesame.Thus,it
appearssuchadvertisingiseffective.Amongthose
whoreportseeingorhearingsuchadvertising,about
9in10sayitatleastsomewhatinfluencedtheir
decisiontocometoCanadatostudy.Thisincludes
about24%ofuniversityand34%ofcollegestudents
whosayitinfluencedthemverymuch.

 •ItwasexplainedthatCanadaadvertisesitselfto
internationalstudentsas“agreatplacetoreachyour
potential.”Almostallstudentssaythattheyatleast
somewhatthinkofCanadaasaplacetoreachtheir
educationalpotential,including47%whoverymuch
thinkthisisthecase.



3.3.1  AWARENESS/ATTITUDE BY 
COUNTRY

AspartofthepromotionofCanadaasaneducation
destination,DFAIThastargetedninecountriesasa
priority.17

StudentsfromMexico,China,andIndiaaremorelikely
thanotherstudentstoreportseeingandhearingadvertising
aboutCanadaasastudydestination.Studentsfromthese
countriesarealsomorelikelytoreportthatsuchadvertising
hadsomeormuchinfluenceontheirdecisiontostudyin
Canada.However,itisstudentsfromMexicoandIndiawho
arethemostlikelytoreportthattheadvertisinginfluenced
theirdecisionverymuch.

Table24:ImportanceoffactorsindecisiontocometoCanadabysurveyyear

Q1.HowimportantwerethefollowingreasonsinyourdecisiontostudyinCanada?

Veryimportant/quiteimportant 2009 2004 1999
 (n=5,925) (n=1,663) (n=2,434)

QualityofeducationinCanada 73% 73% 69%

Canada’sreputationasasafecountry 64% 67% 63%

ProgramofferedinEnglish/French 58% 57% 54%

PrestigeofCanadiandegreeordiploma 57% 59% 51%

Canada’sreputation 51% 60% 54%

Costcomparedtoothercountries 46% 53% 53%

Availabilityofscholarships 40% 35% 35%

Mostattractiveconditionsforadmission 35% 40% 35%

SomeonelivedorstudiedinCanada 29% 33% 34%

Note:Comparewithcaution:thecategoriesofresponsechangedfromveryorquiteimportantinearlysurveystoveryimpor-
tantin2009.

Table25:AwarenessofandattitudetowardsCanada

Q2.Doyourememberseeingorhearinganyadvertising
aboutCanadaasastudydestination?

Q3.Thinkingabouttheadvertisingyouheardorsaw,
howmuchinfluencedidithaveonyourdecisionto
cometoCanadatostudy?

Q4.Canadaadvertisesitselftointernationalstudents
as“agreatplacetoreachyourpotential.”Doyou
thinkofCanadaasaplacetoreachyoureducational
potential?

 University College
 (n=5,511) (n=414)

Rememberadvertisingabout
Canadaasastudydestination* 46% 56%

Influenceofadvertising

Verymuch 11% 19%

Somewhat 28% 33%

Notatall 7% 4%

ThinkofCanadaasaplacetoreachyoureducational
potential 

Verymuch 47% 47%

Somewhat 49% 48%

Notatall 3% 4%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

17TakenfromDFAITInternationalEducationandYouthDivision,“ToolsandServicesYouCanUse”,Greenshields,C.,Slide15.
http://www.languagescanada.ca/files/DFAIT%20Presentation%20Calgary%202009.pdf.
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StudentsfromGermanyandtheUnitedStatesaretheleast
likelytoreportseeingandhearingsuchadvertising.Assuch,
theyarealsotheleastlikelytoreportsuchadvertisinghaving
aninfluenceontheirdecision.SeeFigure5.18

Ifweconsideronlythosestudentswhorememberseeing
orhearingsuchadvertising,SouthKoreanstudents(31%)
arethemostlikelytoreportthattheadvertisinginfluenced
themverymuch.Conversely,studentsfromChinaarethe

leastlikelytoreportthatitinfluencedthemverymuch(18%).
Thevastmajorityofstudents,regardlessofhomecountry,
thinkthatCanadaisagreatplacetoreachtheireducational
potential.Thosewhoarethemostlikelytosaytheyvery
muchbelievethisisthecasearestudentsfromFrance(70%)
followedbythosefromMexico(58%).Thosewhoareleast
likelytoverymuchbelievethisarestudentsfromSouthKorea
(27%)andChina(31%).SeeFigure6.19

Figure5:AdvertisingaboutCanadaasastudydestination

Figure6:Canadaasaplacetoreachyoureducationalpotential

18Notethatsomecountrieshavesmallsamplesandshouldbeviewedwithcaution.Theseareidentifiedwithan‘*.’
19Notethatsomecountrieshavesmallsamplesandshouldbeviewedwithcaution.Theseareidentifiedwithan‘*.’
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3.4  PREVIOUS EXPERIENCE 
IN CANADA

ManystudentscurrentlyataCanadianpost-secondary
institutionhadattendedanothereducational
institutioninCanadapriortobeingacceptedby

theircurrentone.About1in5universitystudentsand3in
10collegestudentsreportexperienceinanotherCanadian
educationalinstitution.

Amonguniversitystudentswhoattendedaneducational
institutioninCanadabeforebeingacceptedtotheircurrent
institution:

 •About4in10hadattendedanotherCanadian
university.

 •About1in3hadattendedapublicorprivate
languageschool.

 •About1in3hadattendedapublicorprivate
secondaryschool.

Amongcollegestudentswhoattendedaneducational
institutioninCanadapriortobeingacceptedtotheircurrent
institution:

 •Abouthalfhadattendedapublicorprivatelanguage
school.

 •About1in3hadattendedacommunityorprivate
careercollege.

 •About1in4hadattendedauniversity.

 •About1in5hadattendedapublicorprivate
secondaryschool.

Manystudentsindicatedtheyhadattendedmorethanone
ofthesetypesofinstitutions.

3.5  NUMBER OF CANADIAN 
INSTITUTIONS 

Studentswereaskedhowmanyeducationalinstitutions
theyappliedtofortheircurrentprogram.

 •Abouthalfsaythattheyappliedtomorethanone
institution.Studentsattendinguniversitiesare
slightlymorelikelythanstudentsattendingcolleges
tohaveappliedtomoreinstitutions.Onaverage
though,studentssaythattheyappliedtoabouttwo
institutions.Theseresultsareverysimilartothosein
2004.

 •Almost8studentsin10–whetherattending
universityorcollege–reportattendingtheinstitution
thatwastheirfirstchoice.Ifthosewhoonlyappliedto
oneareremoved,67%ofthosewhoappliedtomore
thanoneinstitutionreportattendingtheirfirstchoice.

Studentswereaskedtochooseoneoftwostatementsthat
bestdescribedtheirdecisiontostudyinCanada.

 •Universitystudentsaresplit,withabouthalfsaying
theyhadwantedtostudyinCanada,andthen
decidedonaninstitution,whiletheotherhalfwanted
tostudyataparticularinstitutioninCanada.

 •Collegestudentsaremorelikelytosaytheychose
thecountryratherthantheinstitution.Almost2in
3collegestudentsreporttheywantedtostudyin
Canada,andthendecidedonaninstitution.

Table26:Previouslyattendedaneducational
institutioninCanada

Q8.Didyoueverattendaneducationalinstitution
inCanadabeforebeingacceptedbyyourcurrent
educationalinstitution?

Q9.WhattypeofeducationalinstitutioninCanadadid
youattendinthepast?

 University College
 (n=5,511) (n=414)

AttendedaneducationalinstitutioninCanada*

Yes 21% 30%

No 79% 70%

Typeofinstitution
attendedpreviously** (n=1,172) (n=121)

University 39% 24%

Communitycollege 13% 17%

Privatecareercollege 4% 14%

Vocationalschool 1% 1%

Languageschool(associated
withauniversity/college) 21% 26%

Privatelanguageschool 11% 27%

Publicsecondaryschool 23% 18%

Privatesecondaryschool 10% 2%

Other 2% 3%

Noresponse 1% -

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

**Morethanonetypeofinstitutioncouldbeprovidedbyrespondents.
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3.5.1  DECISION TO ATTEND  
CURRENT INSTITUTION

Studentswereaskedtoratetheimportanceofadozen
reasonsintheirchoiceofinstitution.

Themostimportantreasonsareeducational.

 •Thesinglemostimportantreasonisthequalityof
educationtheywouldgetattheircurrentinstitution.
About3studentsin4,whetheruniversityorcollege
students,saythisfactorwasveryimportantin
theirdecisiontochoosetheircurrenteducational
institution.

 •Over6studentsin10saythattheavailabilityof
aparticularprogramatthisinstitutionwasvery
importantintheirdecision.

 •Over6studentsin10alsosaythattheprestigeof
thedegreeordiplomafromtheinstitutionwasvery
important.

Whileimportanttomany,theotherfactorstestedwith
studentsareveryimportanttolessthanhalf.

 •Thecostofstudyingatthisinstitutiontendstobevery
importanttomorecollegethanuniversitystudents.
Whileover4in10universitystudentsrateitasvery
important,overhalfofcollegestudentssaythesame.

 •Almost4studentsin10saytheamountoffinancial
supporttheinstitutionofferedwasveryimportantin
theirchoiceofinstitution.

 •Collegestudentsaremorelikelythanuniversity
studentstoconsiderseveralotherfactorsasvery
important,whichmayreflectthefactthattheymore
oftenfirstdecidedonstudyinginCanadarather
thanataparticularinstitution.Theseincludefactors
associatedwiththelocationofthisinstitution(41%
ofcollegestudentsratedthisasveryimportant
comparedto28%ofuniversitystudents);most
effectiveinprovidinginformation(40%comparedto
25%);fastestadmissionsprocess(39%compared
to18%);andrecruitingagentrecommendedthe
institution(25%comparedto9%).

Table27:NumberofCanadianinstitutionsappliedto

Q10.TohowmanyCanadianeducationalinstitutionsdid
youapply?

Q11.AreyounowattendingyourfirstchoiceofCanadian
universityorcollege?

Q12.Whichofthefollowingstatementsbestdescribes
yourdecisiontostudyinCanada?

 University College
 (n=5,511) (n=414)

NumberofCanadianinstitutionsappliedto* 

One 44% 49%

Two 19% 23%

Three 15% 13%

Fourormore 19% 11%

Don’tknow/noresponse 3% 4%

Averagenumber 2.3 2.0

Attendingfirstchoice

Yes 79% 78%

Bestdescribesdecision*

IwantedtostudyinCanada,
andthendecided
onaninstitution 52% 64%

Iwantedtostudyata
particularinstitutionin
Canada 48% 36%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

**Morethanonetypeofinstitutioncouldbeprovidedbyrespondents.

Table28:Importanceoffactorsindecisiontoattend
currentinstitution

Q13.Howimportantwerethefollowingreasonsin
yourchoosingthisinstitutionratherthananother
Canadianinstitution?

Veryimportant University College
 (n=5,511) (n=414)

Qualityofeducation 72% 77%

Availabilityofaparticular
programatthisinstitution 64% 72%

Prestigeofdegree/diploma
fromthisinstitution 61% 71%

Costofstudyingatthis
institution* 44% 55%

Amountoffinancialsupport
thisinstitutionoffered 39% 35%

Factorsassociatedwiththe
locationofthisinstitution* 28% 41%

Mosteffectiveinproviding
information* 25% 40%

Sizeofinstitution* 23% 31%

Knewsomeonewhostudied
(isstudying)here 22% 25%

Fastestadmissionsprocess* 18% 39%

Recruitingagent
recommendedthisinstitution* 9% 25%

Otherfactors 8% 4%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.
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Ofthesereasonstested,thetypicaluniversitystudent
ratedfourasveryimportantintheirdecision,whilethetypical
collegestudentratedfiveasveryimportant.

Thetopfivereasonsinstudents’decisionstoattendtheir
currentinstitutionarefairlyconsistentintermsofrankorder
acrossregions.However,thepercentageratingthesefactors
asveryimportantvariesacrosstheregions.Forexample:

 •Theprestigeofadegree/diplomafromthisinstitution
ismostoftenveryimportantforstudentsfrom
Southeast(75%)orCentral/South(75%)Asiaand
leastoftenveryimportanttostudentsfromcountries
intheEuropeanUnion(41%)andNorthAmerica/
Oceania(47%).

 •Similarly,studentsfromSoutheast(62%)andCentral/
South(60%)Asiaarethemostlikelytoratethecost
ofstudyingattheirinstitutionasveryimportantin
theirdecision.StudentsfromEuropean(bothUnion
(30%)andnon-Union(35%))andNorthAfrican/

MiddleEastern(33%)countriesaretheleastlikelyto
saythisisveryimportant.

 •NorthAmerican/Oceaniastudentsarethemostlikely
tosayfactorsassociatedwiththelocationofthis
institution,suchasclimate,citysize,andproximity
totheirhomecountry,wereveryimportanttotheir
decision.

SeeTable29.

Overtime,theimportanceofeachofthesereasonshas
remainedaboutthesame.However,itwouldappearthat
theamountoffinancialsupporttheinstitutionofferedhas
increasedinimportancesince2004.Aswell,theimportance
ofbeingthemosteffectiveinprovidinginformationand
factorsassociatedwiththeinstitution’slocationhavedeclined
since2004.Thereasonforthesechangesmayhavemoreto
dowiththecompositionofthesampleinthetwoyearsthan
inanyrealchangeinattitudes.

Table29:Topfivefactorsindecisiontoattendcurrentinstitutionbyregion

VeryImportant EU NonEU S-S NAfrica/ East S-E C&S NA/ C&S

   Africa MEast Asia Asia Asia Oceania America
 (n=828) (n=189) (n=432) (n=673) (n=1,488) (n=291) (n=679) (n=529) (n=583)

Qualityofeducation 57% 60% 76% 69% 78% 87% 79% 69% 75%

Availabilityofa
particularprogram
atthisinstitution 65% 66% 67% 69% 54% 68% 73% 61% 71%

Prestigeofdegree/
diplomafromthis
institution 41% 48% 68% 61% 71% 75% 75% 47% 64%

Costofstudyingat
thisinstitution 30% 35% 47% 33% 48% 62% 60% 41% 45%

Amountoffinancial
supportthisinstitution
offeredme 24% 29% 36% 43% 43% 44% 54% 31% 35%

Factorsassociated
withthelocationof
thisinstitution 28% 27% 25% 25% 28% 30% 29% 44% 27%

Differencesamongregionsarestatisticallysignificant.
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3.5.2 SOURCES OF INFORMATION 
Studentswereaskediftheyvisitedanyof10websites

whenchoosingtheircurrenteducationalinstitution.Asshown
inTable31:

 •Almostallvisitedtheiruniversityorcollegewebsite.

 •MostalsovisitedtheCitizenshipandImmigration
Canadawebsite(cic.gc.ca).Collegestudentsappear
morelikelytodosothanuniversitystudents.

 •Websitesthatrankuniversitieswerevisitedbyabout
3in10universitystudents,butonlyabouthalfthat
manycollegestudents(16%).

 •Conversely,studyincanada.comwasmorecommonly
usedbycollegestudentsthanuniversitystudents.

 •Over1studentin10reportsvisitingscholarships.
gc.ca(ForeignAffairsandInternationalTradeCanada’s
website).

 •Fewerthan1in10visitedthesewebsites:cbie.
ca,livelearnandsucceed.gc.ca,cecnetwork.ca,
destineducation.ca,andhigheredge.ca.



Table30:Reasonsbysurveyyear:very/quiteimportant

Very/quiteimportant 2009 2004 1999
 (n=5,925) (n=1,663) (n=2,455)

Qualityofeducation 72% 70% 61%

Availabilityofaparticularprogramatthisinstitution 64% 57% 58%

Prestigeofdegree/diplomafromthisinstitution 62% 60% 48%

Costofstudyingatthisinstitution 44% 52% 46%

Amountoffinancialsupportthisinstitutionofferedme 39% 27% 33%

Factorsassociatedwiththelocationofthisinstitution 29% 40% 36%

Mosteffectiveinprovidinginformation 26% 36% 33%

Sizeofinstitution 23% 27% 25%

Knewsomeonewhostudied(isstudying)here 22% 25% 24%

Fastestadmissionsprocess 20% 29% 24%

Recruitingagentrecommendedthisinstitution 10% 16% 12%

Note:Comparewithcaution:thecategoriesofresponsechangedfromveryorquiteimportantinearlysurveystoveryimportantin2009.

Table31:Onlineinformationsources

Q14.Didyouvisitanyofthefollowingwebsiteswhen
choosingthisinstitution?

  Used

 University College
 (n=5,511) (n=414)

Universityand/or
collegewebsites 90% 87%

cic.gc.ca
(CitizenshipandImmigration
Canada) 55% 66%

Websitesthatrankuniversities
suchasTHES(topuniversities.com)
orShanghaiJiaoTong(ed.sjtu.edu.cn) 29% 16%

studyincanada.com 21% 34%

scholarships.gc.ca
(ForeignAffairsand
InternationalTradeCanada) 12% 13%

cbie.ca
(CanadianBureaufor
InternationalEducation) 5% 7%

livelearnandsucceed.gc.ca 3% 6%

cecnetwork.ca
(CanadianEducationCentre
Network) 3% 8%

destineducation.ca 2% 5%

higheredge.ca 2% 3%

Otherwebsites 4% 4%
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AsTable32shows,almostallstudentsvisitedatleast
onewebsite.Thisisupfrom2004,withabout8students
in10reportingthattheyusedtheInternetasasourceof
informationinchoosingtheirinstitution.In2009,most
studentsreportvisitingthreeorfewerofthesewebsites.
Collegestudents(2.5)visitslightlymorewebsitesonaverage
thanuniversitystudents(2.2).

Thevastmajorityofstudentswhovisitedthesewebsites
saytheywereatleastsomewhatuseful.

 •Institutionalwebsiteswereratedasatleastsomewhat
usefulbyalmostallstudentswhovisitedthem.As
such,institutionalwebsitesarethesinglemostuseful
ofthosevisitedformost.Notonlydidover9in10
universityandcollegestudentswhovisitedthemsay
theyweresomewhatuseful,63%ofuniversityand
56%ofcollegestudentssaytheywereveryuseful.

 •About9in10studentssaythatcic.gc.caand
studycanada.comwereatleastsomewhatuseful.
About69%ofcollegeand56%ofuniversitystudents
whohadvisitedCIC’ssitesayitwasveryuseful.Fewer
(51%ofcollegeand32%ofuniversitystudents)say
thesameofstudyincanada.com.

 •Almostasmanyreportrankingwebsiteswereatleast
somewhatuseful,including31%whosaythesetypes
ofsitesareveryuseful.

TheseandotherresultsareinTable33.

3.5.3  INFORMATION LOOKED FOR 
ON CIC WEBSITE

OfthosestudentswhovisitedCIC’swebsitewhile
choosingtheireducationalinstitution,almostallreport
lookingforinformationonapplicationproceduresforstudy
and/orworkinCanada.Ofthosewhowerelookingfor
informationonapplicationprocedures,thevastmajority
founditwasatleastsomewhatuseful.Mostuniversity(68%)
andcollegestudents(78%)saytheinformationwasvery
useful.

Atleast8studentsin10reportthattheywerealso
lookingforinformationaboutpoliciesonstudyinCanada.
Again,almostallreportthattheCIC’swebsitewasatleast
somewhatusefulinthisregard,includingamajority(58%of
universitystudentsand72%ofcollegestudents)whosayit
wasveryuseful.

Atleast2studentsin3reportthattheywerealsolooking
forinformationaboutworkinginCanada,althoughcollege
studentsaremorelikelythanuniversitystudentstosaythey
lookedforthistypeofinformation.Thisisnotsurprising,since
collegestudentsaremorelikelythanuniversitystudentsto
beinterestedinworkingaftergraduation.Again,mostreport
thattheCIC’swebsitewasatleastsomewhatusefulinthis
regard.Collegestudents(72%)aremorelikelythanuniversity
students(58%)toratetheinformationasveryuseful.

Table32:Numberofdifferentonlinewebsitesused

Q14.Didyouvisitanyofthefollowingwebsiteswhen
choosingthisinstitution?

Numberofsources University College
 (n=5,511) (n=414)

Noneofthese 5% 7%

One 24% 20%

Two 36% 31%

Three 21% 23%

Four 9% 10%

Five 3% 5%

Sixormore 2% 4%

Total 100% 100%

Average 2.2 2.5

Table33:Usefulnessofwebsitesvisited

Q14.Foreachsitevisited,howusefulwasthiswebsite?

Very/somewhatuseful Ofthosewho
 usedasite...

Universityand/orcollegewebsites 94%

studyincanada.com 91%

cic.gc.ca
(CitizenshipandImmigrationCanada) 91%

Websitesthatrankuniversitiessuch
asTHES(topuniversities.com)or
ShanghaiJiaoTong(ed.sjtu.edu.cn) 88%

livelearnandsucceed.gc.ca 84%

cbie.ca(CanadianBureaufor
InternationalEducation) 84%

cecnetwork.ca
(CanadianEducationCentreNetwork) 84%

destineducation.ca 80%

scholarships.gc.ca
(ForeignAffairsandInternational
TradeCanada) 80%

higheredge.ca 80%

Otherwebsites 94%
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3.5.4  OTHER SOURCES  
OF INFORMATION

Studentswerealsoaskedaboutothersourcesof
informationtheyusedwhenchoosingtheirinstitution.Table
35showstheseandothersources.

 •Abouthalfofstudentsreportthatfriends,parents,
orotherrelativeswereasourceofinformationthat
theyusedwhenchoosingtheircurrenteducational
institution.

 •Whileover4in10universitystudentsreport
consultingaprofessor,teacher,orinstructorintheir
homecountrywhenchoosingtheirinstitution,less
than3in10collegestudentsdidthesame.

 •Conversely,collegestudentsaremorelikelythan
universitystudentstouseeducationfairsandprivate
promotions.Ineachcase,about4in10college
studentsreportusingeachofthesesources,compared
to1in5universitystudents.

 •Lessthan1in5studentsreportthatavisitortotheir
countrywasasourceofinformationwhenchoosing
theirinstitution.

WhilestudentsareusingtheInternetmorethantheydid
in2004,theycontinuetouseothersourcesofinformation
whenchoosingapost-secondaryinstitutioninCanada.Most
oftheothersourcestestedwereusedatleastasfrequently
in2009astheywerein2004.Indeed,somewereusedby
morestudentsin2009.Forexample,aprofessor,teacher,or
instructorintheirhomecountrywasusedbymorestudents
in2009thanin2004bybothuniversityandcollegestudents.

Amongthosewhoutilizedtheseinformationsources,
almostallsaytheywereatleastsomewhatuseful.About9in
10saythatthesesourceswereatleastsomewhatuseful:

 •Aprofessor,teacher,orinstructorintheirhome
country,includingatleasthalf(58%ofuniversity
studentsand50%ofcollegestudents)whosaythis
informationsourcewasveryuseful.

 •Someoneelseintheirhomecountry,includingabout
halfwhosaythisinformationsourcewasveryuseful.

 •Privatepromotion,includingabout1in3whosay
suchpromotionswereveryuseful.

 •Avisitortomycountry,includingabouthalfwhosay
suchvisitorswereveryuseful.

 •Educationfair,includinglessthanhalfwhosaysuch
fairswereveryuseful.

 •Agovernmentdepartmentinmyhomecountry,
includinglessthanhalfwhosaythesedepartments
wereveryuseful.

Table34:TypeofinformationlookedforonCICwebsite

Q15a.WhenvisitingCIC’swebsite,whichofthefollowingtypesofinformationdidyoulookforand
howusefulwastheinformationyoufound?

Lookedforinformationon... Lookedfor Ofthosewholooked...
 % Very/somewhatuseful
  %

 University College University College
 (n=3,019) (n=264)

Applicationproceduresforstudyand/
orworkinCanada 95% 97% 96% 97%

PoliciesonstudyinCanada 80% 85% 96% 96%

WorkopportunitiesinCanada* 65% 86% 92% 94%

*Differencesbetweenuniversityandcollegestudentsarestatisticallysignificant,bothintermsoflookingforandusefulnessofthis
information.

Table35:Otherinformationsources

Q16.Otherthanonlinesources,whatsourcesof
informationdidyouusewhenchoosingthis
institution?

  Used

 University College
 (n=5,511) (n=414)

Someoneelseinmyhomecountry
(afriend,parent,relative,etc.) 53% 52%

Aprofessor,teacher,orinstructor
inmyhomecountry* 42% 29%

Educationfair* 22% 36%

Privatepromotion(e.g.,newspapers,
magazines,agencies,etc.)* 20% 40%

Avisitortomycountry 15% 17%

Agovernmentdepartmentinmy
homecountry* 9% 17%

Othersourcesofinformation 8% 7%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant
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3.6  PROBLEMS  
EXPERIENCED

Studentswereaskedtothinkaboutwhentheywere
applyingforadmissiontotheirpresentprogramand
toratehowmuchofaproblemtheyexperiencedwith

14differentissues.Wedividedthesepotentialproblems
intothreecategories:financialproblems,education-related
problems,andgeneralproblems.

3.6.1 FINANCIAL PROBLEMS
Ofthefourpotentialfinancialproblemsstudentswere

askedtorate,mostratedatleastoneassomewhatofa
problem.

 •Over4in10reportthatobtainingmoneyforliving
expenseswasatleastsomewhatofaproblem,
includingabout1in6studentswhosayitwasabig
problem.

 •About4in10reportthatobtainingmoneyfortuition
feeswasatleastsomewhatofaproblem,including
about1in6studentswhosayitwasabigproblem.

 •About1in3reportthatarrangingthetransfer
ofmoneyfromtheirhomecountrywasatleast
somewhatofaproblem,including1in10whosayit
wasabigproblem.

 •Atleast1in3reportthatprovidingprooftothe
CanadiangovernmentthatIwouldhaveenough
moneytostudyinCanadawasatleastsomewhatofa
problem,includingabout1in10whosayitwasabig
problem.



3.6.2  EDUCATION-RELATED  
PROBLEMS

Table39showseducation-relatedissues.

 •About1in3reportthatcommunicatingandreceiving
sufficientinformationabouttheinstitutionwasatleast
somewhatofaproblem,includinglessthan10%who
sayitwasabigproblem.

 •Over1in4reportthatgettingcoursecreditsfrom
homeeducationalinstitutionacceptedwasatleast
somewhatofaproblem,includingabout10%who

Table36:Informationsources:2004and2009

  University  College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Aprofessor,teacher,orinstructorin
myhomecountry 42% 30% 29% 17%

Educationfair 22% 19% 36% 30%
Privatepromotion(e.g.,newspapers,
magazines,agencies,etc.)  20% 26% 40% 43%

Avisitortomycountry  15% 13% 17% 16%

Agovernmentdepartmentinmy
homecountry  9% 9% 17% 16%

Table37:Usefulnessofothersources

Q16.Howusefulwaseachsource?

Very/somewhatuseful Ofthosewhousedasource

 University College

Aprofessor,teacher,orinstructorinmyhomecountry 94% 96%

Someoneelseinmyhomecountry
(afriend,parent,relative,etc.) 93% 95%

Privatepromotion(e.g.,newspapers,magazines,
agencies,etc.) 91% 90%

Avisitortomycountry* 91% 87%

Educationfair 90% 94%

Agovernmentdepartmentinmyhomecountry* 87% 87%

Othersourcesofinformation* 92% 97%

*Cautioncollegesampleislessthan100.
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sayitwasabigproblem.Thisincludesabout1in
4whoreportthatgettingcoursecreditwasnot
applicable,suggestingtheydidnottrytotransfer
creditsfromtheirhomeeducationalinstitution.

 •About1in4reportthatgettingletterofacceptance
wasatleastsomewhatofaproblem,includingabout
6%whosayitwasabigproblem.

 •Atleast1in4reportthatpassingtheEnglish
languageproficiencytestwasatleastsomewhat
ofaproblem.Collegestudentsaremorelikelythan
universitystudentstoreportthiswasaproblem.
However,lessthan10%sayitwasabigproblem.

 •FewreportthatpassingtheFrenchlanguage
proficiencytestwasatleastsomewhatofaproblem.
Thisisprimarilyduetothefactthatforabout80%
ofstudentsthiswasnotapplicable.About4%of
universitystudentsreportitwasatleastsomewhat
ofaproblem,including2%–halfofthosewhosay
itwasaproblem–whosayitwasabigproblem.
About7%ofcollegestudentsreportitwasatleast
somewhatofaproblem,including4%whosayitwas
abigproblem.

3.6.3  GENERAL PROBLEMS
Table40showsthepercentageofstudentswhoreport

problemswithfivegeneralissuesrelatedtoapplyingfor
admissiontotheirpresentprogramofstudyinCanada.

 •About4studentsin10reportthattheyhadatleast
someproblemarrangingforaplacetolive,including
13%whosayitwasabigproblem.

 •About3studentsin10reportthatobtainingastudy
permitwassomewhatofaproblem,includingabout
10%whosayitwasabigproblem.

 •Over1studentin5reportsthattheyhadsome
problemarranginganinterviewwithanimmigration
officertoobtainmystudypermit,includinglessthan
10%whosayitwasabigproblem.Justover1in5
whosaythatthiswasnotapplicable,suggestingthey
didnotarrangeforaninterviewwithanimmigration
officer.

 •Over1studentin5reportthattheyhadatleastsome
problemprovidingprooftotheimmigrationofficethat
Iintendtoreturntomyhomecountry.Thisincludes
lessthan10%whosayitwasabigproblem.About
14%reportthatthisdidnotapplytothem.

Table38:Problemswhenappliedforadmission:financialproblems

Q17.Duringthetimewhenyouappliedforadmissiontoyourpresentprogramofstudy,
didyouexperienceaproblemwiththefollowing,ornot?

Big/somewhatofaproblem University College

 (n=5,511) (n=414)

Obtainingmoneyforlivingexpenses 42% 46%

Obtainingmoneyfortuitionfees 40% 48%

Arrangingthetransferofmoneyfrommyhomecountry 35% 33%

ProvidingprooftotheCanadiangovernmentthat
IwouldhaveenoughmoneytostudyinCanada 34% 36%

Table39:Problemswhenappliedforadmission:education-related

Q17.Duringthetimewhenyouappliedforadmissiontoyourpresentprogramofstudy,
didyouexperienceaproblemwiththefollowing,ornot?

Big/somewhatofaproblem University College

 (n=5,511) (n=414)

Communicatingandreceivingsufficientinformation
abouttheinstitution 32% 38%

Gettingcoursecreditsfromhomeeducational
institutionaccepted 26% 34%

Gettingletterofacceptancefromtheuniversityorcollege 25% 29%

PassingEnglishproficiencytest* 24% 35%

PassingFrenchlanguagetest* 4% 7%

*Differencesbetweenuniversityandcollegestudentsarestatisticallysignificant.
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Fewreportanyotherproblemswhentheyappliedfor
admissiontotheirpresentprogramofstudy.

3.6.4 PROBLEMS BY REGION
AsshowninTable41,wherestudentsarefromseemsto

determinewhethertheyaremorelikelytoreportproblems
whentheyappliedforadmission.Forexample:

 •StudentsfromAsiancountriesarethemostlikelyto
reportthattheyhadatleastsomeproblemarranging
foraplacetolive.

 •StudentsfromNorthAfrican/MiddleEastern
countriesarethemostlikelytoreportproblems
obtainingastudypermit,arranginganinterview
withanimmigrationofficertoobtainthispermit,
andprovidingprooftotheimmigrationofficethat
theyintendtoreturntotheirhomecountryupon
completionoftheirstudies.

 •StudentsfromNorthAmerican/Oceaniacountries
arethemostlikelytoreportproblemsarrangingthe
transferofmoneyfromtheirhomecountry.

 •StudentsfromAsiancountriesaswellasthosefrom
Central/SouthAmericaandtheCaribbeanandEurope
(non-EU)aremorelikelythanstudentsfromother
regionstoreporttheyhadsomeproblemsorabig
problemobtainingmoneyfortuitionfees.

 •StudentsfromcountriesinAsia(particularlyEastand
SoutheastAsia)aremorelikelytoreportproblems

communicatingandreceivingsufficientinformation
abouttheinstitution.

 •StudentsfromcountriesinNorthAfrica/MiddleEast
andEastAsiaarethemostlikelytoreportproblems
gettingaletterofacceptance.

 •EastAsianstudentsarealsothemostlikelytoreport
problemswiththeEnglishandFrenchlanguage
proficiencytests.

3.6.5 PROBLEMS OVER TIME
Table42comparestheresultsfrom2009withthosefrom

2004.Comparedwiththeresultsfrom2004:

 •Bothuniversityandcollegestudentsin2009areless
likelytosaythesefinancialissueswereaproblem.

 •Theresultsaresimilarforeducation-relatedproblems,
although,inafewcases,studentsin2009appear
tobelesslikelytoreporttheseasproblems.For
example,bothuniversityandcollegestudentsin2009
wereslightlylesslikelythanin2004toreportthat
communicatingandreceivingsufficientinformation
abouttheinstitutionwasaproblem.

 •Theresultsaresimilarforgeneralproblems,although,
forthetwotypesofgeneralproblemstestedin
bothyears,fewerstudentsin2009reportproblems
obtainingastudypermitandfeweruniversitystudents
reportproblemsarrangingforaplacetolive.

Table40:Problemswhenappliedforadmission:generalproblems

Q17.Duringthetimewhenyouappliedforadmissiontoyourpresentprogramofstudy,
didyouexperienceaproblemwiththefollowing,ornot?

Big/somewhatofaproblem University College
 (n=5,511) (n=414)

Arrangingforaplacetolive 44% 42%

Obtainingastudypermit 31% 33%

Arranginganinterviewwithanimmigrationofficerto
obtainmystudypermit 22% 27%

ProvidingprooftotheimmigrationofficethatIintendto
returntomyhomecountryuponcompletionofmystudies 21% 27%

Otherproblems 3% 2%
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Table41:Problemswhenappliedforadmissionbyregion

Big/somewhat EU NonEU S-S NAfrica/ East S-E C&S NA/ C&S
ofaproblem   Africa MEast Asia Asia Asia Oceania America
 (n=828) (n=189) (n=432) (n=673) (n=1,488) (n=291) (n=679) (n=529) (n=583)

Generalproblems

Arrangingforaplace
tolive 35% 43% 34% 51% 48% 53% 50% 37% 44%

Obtainingastudypermit 23% 36% 35% 42% 31% 27% 29% 28% 29%

Arranginganinterview
withanimmigration
officertoobtainmy
studypermit 15% 24% 27% 31% 23% 23% 25% 13% 21%

Providingprooftothe
immigrationofficethatI
intendtoreturntomy
homecountryupon
completionofmystudies 10% 19% 20% 33% 27% 25% 27% 10% 16%

Financialproblems

Arrangingthetransferof
moneyfrommyhome
country 36% 31% 24% 31% 34% 32% 38% 49% 33%

Obtainingmoneyfor
tuitionfees 32% 42% 36% 33% 45% 42% 45% 39% 45%

Education-relatedproblems

Communicatingand
receivingsufficient
informationaboutthe
institution 25% 32% 21% 31% 46% 40% 28% 32% 25%

Gettingletterof
acceptance 15% 24% 14% 38% 37% 32% 22% 17% 15%

Englishlanguage
proficiencytest 12% 21% 6% 34% 51% 31% 11% 1% 18%

Frenchlanguage
proficiencytest 1% 4% 3% 3% 10% 2% 3% 1% 2%

Differencesamongregionsarestatisticallysignificant.
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Table42:Problemswhenappliedforadmission:2004and2009

Q17.Duringthetimewhenyouappliedforadmissiontoyourpresentprogramofstudy,didyouexperiencea
problemwiththefollowing,ornot?

 University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Financialproblems

Obtainingmoneyforlivingexpenses 42% 50% 46% 53%

Obtainingmoneyfortuitionfees 40% 49% 48% 54%

Arrangingthetransferofmoneyfrommyhomecountry 35% 47% 33% 43%

ProvidingprooftotheCanadiangovernmentthatIwould 
haveenoughmoneytostudyinCanada 34% 40% 36% 41%

Education-related

Communicatingandreceivingsufficientinformationabouttheinstitution 32% 42% 38% 45%

Gettingcoursecreditsfromhomeeducationalinstitutionaccepted 26% 30% 34% 33%

Gettingletterofacceptance 25% 33% 29% 31%

PassingEnglishproficiencytest 24% 24% 35% 48%

PassingFrenchproficiencytest 4% 4% 7% 8%

Generalproblems

Arrangingforaplacetolive 44% 53% 42% 39%

Obtainingastudypermit(studentauthorization/visa) 31% 45% 33% 45%
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4.0  STUDENT EXPERIENCE 
IN CANADA

Inthissection,wereviewstudents’experiencearrivingin
Canadaandanydifficultiestheyfacedintheprocessor
whendealingwithofficials.

4.1 MET BY SOMEONE

Atleast7studentsin10reportbeingmetbysomeone
whentheyfirstarrivedinCanada.AsshowninTable
43,collegestudentsaremorelikelythanuniversity

studentstoreporttheyweremetbysomeone.

 •Studentsaremostcommonlymetbyfamilyorfriends.
About4in10universitystudentsand6in10college
studentsreportbeingmetbyfamilyorfriends.

 •Justlessthan1studentin5reportsbeingmetby
someonefromtheinstitution.

 •Over1studentin10reportsbeingmetbysomeone
else.Thisismorecommonamongcollegestudents.

AsshowninTable44,thepatternofwhometstudents
whentheyfirstarrivedinCanadaissimilartofiveyearsago,
althoughin2009,morecollegestudentsweremetbyfamily
orfriendsthanin2004.

4.2  EXPERIENCE WITH  
OFFICIALS

Studentswereaskedwhatdifficulties,ifany,theyhad
withCanadianofficialsintheirhomecountry,atthe
portofentry,andonceinthecountry.

4.2.1  CANADIAN IMMIGRATION  
OFFICIALS IN HOME COUNTRY

Amajorityofstudentsreportnodifficultywhendealing
withtheCanadianimmigrationofficialsintheirhomecountry.
However,about3studentsin10reporthavingatleastsome
difficulty,includingafewwhoreporthavingmuchdifficulty.20

SeeFigure7.



4.2.2 TYPES OF DIFFICULTIES
Thosestudentswhoreporthavinghadmuchdifficulty

wereaskedtoexplaintheproblem.Table45showsthese
resultsgroupedintobroadthemes.

Below,weexplorethesedifficultiesinmoredetail.

 •Customerservicedifficulties.Someofthemost
commondifficultiesappeartobeserviceproblems
withimmigrationofficialswhowereunfriendly,
unhelpful,untrustingofthestudents,andwhowere
consideredbureaucraticintheirapproach,whichis
exemplifiedbythefactthattheymisplacedstudents’
documents.ThesestudentsdescribetheCanadian
immigrationofficialsintheirhomecountryas“very
impolitewhendealingwithpeople,”“veryarrogant,”
“unkind,”“lazy,”with“condescendingattitudes,”and
“rude.”Asonestudentsummarized:“Veryunpleasant

Table43:Metbysomeone

Q18.WhenyoufirstarrivedinCanada,wereyoumetby
someone?

 University College
 (n=5,511) (n=414)

Metby: 

Familyorfriends 43% 61%

Someonefromtheinstitution 18% 18%

Someoneelse 11% 15%

CBIEReceptionService 1% 2%

No,notmetbyanyone 32% 12%

Noresponse 1% 1%

Note:Respondentscouldchoosemorethanoneanswer.Totalsmaysum
tomorethan100%.

Table44:Metbysomeone:2004and2009

Q18.WhenyoufirstarrivedinCanada,wereyoumetbysomeone?

 University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Yes,byfamilyorfriends 43% 42% 61% 41%

Yes,bysomeonefromtheinstitution 18% 16% 18% 22%

Yes,bysomeoneelse 11% 14% 15% 24%

Yes,byCBIEReceptionService 1% <1% 2% 1%

No,notmetbyanyone 32% 30% 12% 18%

Noresponse 1% 1% 1% 1%

Note:Respondentscouldchoosemorethanoneanswer.Totalsmaysumtomorethan100%.

20Q19.HowwouldyoudescribeyourexperiencewithCanadianvisaofficers(immigration)inyourhomecountry?
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Figure7:Experiencewithimmigrationofficialsinhomecountry

Table45:Experiencewithimmigrationofficialsinhomecountry

Q19a.PleasedescribedifficultywithCanadianvisaofficers.

 Thosereportingdifficulties
 (n=338)

Customerservicedifficulties

Immigrationofficial:unfriendly,nothelpful 35%

Excessiveredtape 21%

Officersconcerned/distrust 6%

Misplaceddocuments 5%

Timeliness

Frequentdelays 41%

Accessdifficulties

Inaccessibilityofimmigrationofficials 30%

Canadianembassy/consulatenotavailablelocally 16%

Requirements

Refusedonpreviousattempt 11%

Unclearapplicationprocedures 10%

Toomuchimportanceplacedonfinancialsituation 9%

Frequentvisitationrequirements 7%

Medicalreportingrequirements 5%

Visaonlyvalidforoneyear,expensivetorenew 3%

Otherdifficulties

Stressful/frustrating/discouraging 10%

Expensesinvolved 7%

StrainedrelationshipbetweenCanadaandhomecountry 3%

Language/communicationproblems 2%

Other 4%

Noresponse 1%

Note:Respondentscouldprovidemultipleresponses.Columnsmaynotsumto100%.
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peopleaskingyouveryunpleasantquestions,like
youaresuspectedofsomemurder!”Severalsay
immigrationofficialswereoften“unclear,”providing
“vaguedescriptionofrequirements”and“noanswers
toquestions.”Indeed,onestudentdescribeditasthe
“worstserviceever.”Severalstudentswonderwhat
kindofimpressionthisbehaviourleavesofCanada.
Onestudentsaidit“willhurtCanada’sreputation.”
Anothersaysthatimmigrationofficersbehavethe
oppositeofwhatwouldbeexpected,sinceformany
studentsCanadaisbutoneoptionfortheirpost-
secondarystudies.“Theythinkthattheirjobistostop
peoplefromgoingtoCanada,whentheirjobisto
facilitateit.”Severalothersmentionedthatdocuments
requestedwereoftenlostormisplaced,meaning
thestudentshadtogothroughthetime-consuming
processandexpenseofgettingthemagain.Aswell,
immigrationofficialstakenoresponsibilityforsuch
errors.Asonestudentnoted,“Theyhavepreviously
sentsomeofmyrequiredinformationtothewrong
addresswithnoattempttorectifyoraccommodate
afteritoccurred.”

 •Timeliness.Manyreportthattherewerefrequent
delayswhendealingwiththeimmigrationofficials
intheirhomecountry.Waitingforthreetofive
monthswasnotuncommonamongthosewhocited
timelinessissues.“Iwaitedforthreemonthstogetmy
studypermitandduringthattime,Iwasreallyafraid
thatImightbeturneddown.Theaccesstoupdate
wassoslowandlimitedandallIcoulddowaswait.”
Anotherwrotethatittookfivemonthstogethis
permit.Infact,hemissedhisflightatthebeginning
oftheterm,anditwasnotuntiltheuniversityput
pressureonimmigrationthathegothispermit.
Anotherwrote,“Ittook3monthsforme.Wehadto
standinlonglinesearlyinthemorningandattend
theimmigrationofficesomanytimes,eachtimefor
submittinganewdocumentthatwasaskedbythe
officers.”Anotherexplainedthatnotonlywasthe
processslow,butthattheyweredenied.Whenthey
resubmittedwiththeexactsamedocuments,they
wereaccepted,demonstratingnotonlythetardiness
ofthesystem,butitsbureaucraticnatureaswell.
“WhenfirsttimeIappliedforthevisa,theyrefused
mewithnoreasonand3monthslater,Iapplied
againwithexactlythesamedocumentandsame
reason,myapplicationwasapproved.SoIalmost
wastedhalfyearonapplicationprocess.”

 •Accessdifficulties.Somereportthattheirdifficulties
stemmedfromthefactthatnoembassyorconsulate
islocallyavailable,orthatimmigrationofficialswere
otherwiseinaccessible.Theexpenseoftravellingto

anothercityorcountrytoapplywasalsoanissue.
Severalmentionedtheneedtodothismultipletimes,
forreasonsthatwereunclearand,atleastfromthe
student’spointofview,unnecessary.Manymorecited
difficultiesgainingaccesstoimmigrationofficers.They
wroteoflongwaitstospeaktosomeone(whowas
oftennotveryhelpful),andthatafollow-upwasall
butimpossible,exceptbygoingtotheimmigration
officeandbycourieredmail.Manywonderedwhy
othercommunicationsmethodsthatwouldbe
convenientfortheapplicantarenotallowed(several
wrotethattelephonequestionswerenotallowed,and
emailrequestswerenotacceptedortheresponse
wasveryslow).“Onetime,Iwenttotheembassy,
andIwaitedfor2hoursinalongqueuesoasto
asktheupdateofmyvisa.Notelephonecallwas
allowedtochecktheupdatesoyouhadtogothere
personally.”Anotherstudentwrote:“Theywork
limitedhours,theyhavea‘nocommunicationpolicy’,
onlymeansofcommunicationisthroughcourier
mailwhichisexpensiveandIevenhavetopayfor
receivingmyapplication.”Yetanotherwrote,“When
youwerewaitinginthewaitingroomattheCanadian
Consulate,somethingthatlastedforuptosixhours,
youwerenotallowedtobringanyfoodin.”

 •Requirements.Afewreportdifficultymeetingsome
oftherequirementsforavisaorreportadislikeof
specificaspectsofvisarequirements.Somethinkit
isunfairthatsomuchemphasisisplacedontheir
financialsituation,especiallywhenmanyofthese
samestudentshavescholarshipsinplacethatcover
botheducationalandlivingexpenses.“Although
IhadascholarshipfromtheinstitutionIapplied,
thevisaofficersforcedmetoshowmybelongings,
registers,etc...Itdoesnotmakesenseatallsince
thescholarshipcoverstheuniversitytuitionplusthe
livingexpenses.ThenwhatifIwasreallypoorbut
stillgotthisscholarship!Itgavemetheimpression
thatpoorpeopledonothavetherightstogetproper
educationinCanadanomatterhowsuccessfulthey
are.”Severalstudentswroteaboutthelargeamountof
moneytheyneededtodemonstratetheyhadaccess
toorthatwasrequiredtobedepositedinaCanadian
bankbeforetheywouldbegrantedtheirstudypermit.
Otherssaytherearefrequentvisitationrequirements
orthemedicalreportingrequirementsareexcessive.
Asonestudentexplained,“Thehealthcheckfeeis
reallyexpensive.Italmosttakesone-monthsalary
ofanordinarywork-class.Actually,nothingspecial
wasdoneduringthecheckanditonlytookme30
minutes.Inthatcase,maybethehealthcheckfee
shouldbeadjustedbecauseitwasnotreasonable.”
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4.3  IMMIGRATION  
OFFICIALS IN CANADA

AsFigure8shows,about1studentin5reportshaving
atleastsomedifficulty,including2%whoreport
havingmuchdifficulty,withimmigrationofficialsat

Canadianportsofentry.



4.3.1 TYPES OF DIFFICULTIES
Studentswhoexperiencedmuchdifficultywereaskedto

explaintheproblem.TheresultsareshowninTable46and
aresimilartothoseabove.

Below,thesedifficultiesarediscussedinmoredetail.

 •Customerservice.Manysitedifficultieswere
attributedtopoorservicefromofficials,specifically
thosewhowereunfriendlyorunhelpful,and
“verycondescending.”Forexample,“Ihavebeen
studyinginCanadaforthepast6years(forhigh
schoolandnowforuniversity).Almosteverytime
Itravel...Ifindtheofficerstobequiterudeinmost
casesandcondescending.Theyappeartohave
negativeexpectationsofanyimmigrant,especially
non-Caucasianones.”Anotherfelthewasunfairly
detained:“Iwasdetainedandharassedfornearly
threehoursatthebordercrossingbecauseI
‘seemednervous’andstudyphilosophy(asitsaid
onmystudypermit)andwastoldthatbecauseof
thisIwaspresumedtobesmugglingsomething
illegal.”Othersclaimthatimmigrationofficersare
insulting.Onesays,becausehedidnotcompletely
fillinaform,theimmigrationofficersaidthat“she
couldn’tbelievethatIaminuniversityifIeven

filledintheformincorrectly.”Anothersaidsomeof
thequestionsborderedonracist.“ThelasttimeI
returnedtoCanadafromavisittomycountrythe
officeropenedandcheckedallmysuitcasescarefully
andaskedmeifIhaveQur’anwithme.Itwasvery
insultingbecauseitwasonlymeandmyhusband
whowerechecked.”Onerespondentwonderedwhy
Canadianimmigrationofficersarealwaysunfriendly:
“Ihaveneverseenthatanyimmigrationofficers
say`WelcometoCanada`or`Goodluckwithyour
studyinCanada`orsomethinglikethat...unlikethe
immigrationofficersintheU.S.Theyalwayssmile
andsay`WelcometotheUnitedStates`andthatone
phrasetellsustheyaresoproudofdoingtheirwork
andtheyactuallytalktoyou.”Othersmentionedthat
theirdocumentsweremisplacedorissuedincorrectly,
therewerecommunicationissuesduetolanguage,
theapplicationprocesswasunclear,orgenerallythere
wasredtape.Studentsoftenadmitthelanguage
difficultiesarefrequentlytheirown,butwonderwhy
immigrationofficersseemunpreparedtodealwith
peoplewhodonotspeaksomeEnglishorFrench.

 •Timeliness.Manymentiondelaysorlongwaitsatthe
port.Theywroteaboutwaitsofthreehoursormore
togetthroughcustoms.Thesestudentsnotedthat
thiswascompoundedbythefactthattheyhadoften
beentravellingaverylongtimepriortotheirarrivalin
Canada.Othersnotedthatthedelaywasduetotheir
luggagebeingsearched.

 •Accessibility.Somereportthatthedifficultywasthat
immigrationofficialswerenotavailable.Forexample,
“Ittookmemorethantwohourstogetmystudy
permitandonlytwoofficerswereworking;theothers
weredrinkingcoffee.”

Figure8:Experiencewithimmigrationofficialsatportofentry
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 •Regulations.Somementionthatpoliciesmakethings
difficult.Forexample,thatvisasareonlyvalidfora
year,andthattheyareexpensivetorenew.Several
studentswrotethattheirstudypermitswereonlyfor
sixmonthstoayear,yettheirprogramofstudyis
threeorfouryearsinlength.Somethinkthispolicy
onlyappliestostudentsfromspecificcountries:“Iam
fromIranandunlikeotherstudents,mystudypermit
isforlessthanoneyear,whilemystudylastsfour
years.”

4.4  EXPERIENCE DEALING 
WITH IMMIGRATION  
OFFICES ONCE IN  
CANADA

Studentswerealsoaskedabouttheirexperiencedealing
withimmigrationofficesonceinCanada.Asshownin
Table47,almost6in10universitystudentsand7in

10collegestudentshadusedCitizenshipandImmigrationto
reneworrequestchangestotheirstudypermit,orapplyfora
workpermit.



Table46:DifficultieswithCanadianimmigrationofficialsinportofentry

 Thosereportingdifficulties
 (n=132)

Customerservicedifficulties

Immigrationofficial:unfriendly,nothelpful 49%

Misplaceddocuments 12%

Language/communicationproblems 9%

Excessiveredtape 6%

Unclearapplicationprocess 6%

Timeliness

Frequentdelays 31%

Accessibility

Inaccessibilityofimmigrationofficials 12%

Canadianembassy/consulatenotavailablelocally 1%

Requirements

Visaonlyvalidforoneyear,expensivetorenew 10%

Refusedonpreviousattempt 2%

Toomuchimportanceplacedonfinancialsituation 2%

Otherdifficulties

Stressful/frustrating/discouraging 8%

Expensesinvolved 7%

StrainedrelationshipbetweenCanadaandhomecountry 1%

Other 11%

Noresponse 2%

Note:Respondentscouldprovidemultipleresponses.Columnsmaynotsumto100%.

Table47:Experiencewithimmigrationofficialsin
Canada

Q21.Howwouldyoudescribeyourexperiencewiththe
servicesoftheCaseProcessingCentreinVegreville,
Alberta;theCitizenshipandImmigrationCall
Centre;and/orCIClocalofficesfor...
a.Renewingyourstudypermit?
b.Requestingachangetoyourstudypermit?
c.Applyingforaworkpermit?

Thosewhousedthoseservices:

 University College
 (n=5,511) (n=414)

Renewingstudypermit 44% 53%

Applyingforaworkpermit 38% 50%

Requestingachangeto
studypermit 27% 38%

Anyofthese 59% 68%

Note:Totalsmaynotsumto100%duetorounding.

Differencesbetweenuniversityandcollegestudentsarestatistically
significant.
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Table48presentstheexperienceofstudentswhohad
utilizedCICservicesonceinCanada.

 •About1in3reportatleastsomedifficultywhen
renewingtheirstudypermit,includinglessthan10%
whohadmuchdifficulty.

 •About1in3universitystudentsandover4in10
collegestudentsreportatleastsomedifficulty
applyingforaworkpermit.Thisincludeslessthan
10%(6%ofuniversityand9%ofcollegestudents)
whosaytheyhadmuchdifficulty.

 •Similarly,about3in10reportatleastsomedifficulty
whenrequestingachangetotheirstudypermit.
However,fewreporthavingmuchdifficulty.

4.4.1 TYPES OF DIFFICULTIES 
Thoserespondentswhosaytheyhadmuchdifficultywere

askedtoexplaintheproblem.Table49showstheseresults
groupedintobroadthemes.

Below,thesedifficultiesarediscussedinmoredetail.

 •Renewingstudypermit.Some80%ofthosewho
reportedthattheyhaddifficultyrenewingtheirstudy
permitdidnotprovideinformationonthenatureof
thedifficulty.Thismightindicatethatitwasnottruly

adifficulty,butratheraninconvenience,since,aswe
notedabove,somestudentsfeelthatitisunnecessary
andexpensive.Asonestudentexplained,“I’vebeenin
Canadanowformorethan4years.Ihaverenewed
mystudypermit4timesaswell.Despitesending
aletterfromuniversityindicatingthatIwillbein
programfor4years,theyalwaysgavemeonlyone
yearofextension.Theseseveraltimesapplications
putlotsoffinancialandtimeexpensesonme.”
Othersmentionedthatthedifficultywastheresultof
officersbeinginaccessible,frequentdelays,anunclear
applicationprocess,orofficialswhowereunfriendly
and/orunhelpful.Onestudentmentionedthatthe
CICCallCentregavehimthe“completeopposite
informationfromofficialCICpolicy”thatresultedin
himhavinggreatdifficultyre-enteringCanada.This
samestudentnotedthatthedirectivethatstudy
permitsshouldberenewed“atleast30daysbefore
expiry”ismisleadingsince,inhisexperience,ittakes
threeorfourdays“fortherenewedstudypermittobe
mailedtoyou.”

 •Requestingchangetostudypermit.Mostoften,
thosewhoexperiencedmuchdifficultycitedproblems
withofficialsbeingunfriendlyand/orunhelpful,
officialsbeinginaccessible,frequentdelays,andthat
generallytheprocessappearstobebureaucratic.One
studentwrote:“CustomerServiceRepresentativesare
rude.Theytreatedmelikeathirdclassimmigrant
leechingoffofCanada.”Anotherexplainedthe
bureaucraticnatureofthesystem:“Isentletterstothe
immigrationofficestatingthatmycitizenshiponmy
studypermitisnotcorrect.Theydidn’tcontactmeand
theywerestillprintingmystudypermitwiththewrong
citizenship.Icontactedtheoffice.Theysaidtheyhave
noideahowtochangeit,andtheyjustreferredme
toanotherdepartment...”andtheproblemcontinues
tobeunresolved.Severalmentionedthat“thewebsite
wasveryconfusing”whenitcomestorequestinga
changetoastudypermit.

 •Applyingforaworkpermit.Manyofthosewho
experiencedmuchdifficultyreportthattheprocess
wasunclear,andthattherewerefrequentdelays,
possiblybecauseofficersareofteninaccessibleor
therewasredtape.Somenotedthattheyhadbeen
refusedonpreviousattemptsandthattheprocess
wasexpensive.Thereappearstobeconfusionabout
howandwhentoapplyforaworkpermit.Students
notethattoapplyforaworkpermittheyhavetohave
astudypermit.Studentssaythatforthosewhoplan
toworkinCanadaaftertheygraduate,thisseems
odd.Sincestudentsoftendonotbegintheprocessof
lookingforajobuntilneartheendoftheirschooling,
theyhaveverylittletimetofindwork.Asonestudent
wrote,“Ihavetorenewmystudypermitinthemiddle
of2009,whichisnotnecessaryforme,”sincehewill
graduatewellbeforethen.Anothersaysthatshehad
togetajobbeforeshecouldgetaworkpermit,which

Table48:Experiencewithimmigrationofficialsin
Canada

Q21.Howwouldyoudescribeyourexperiencewiththe
servicesoftheCaseProcessingCentreinVegreville,
Alberta;theCitizenshipandImmigrationCall
Centre;and/orCIClocalofficesfor...
a.Renewingyourstudypermit?
b.Requestingachangetoyourstudypermit?
c.Applyingforaworkpermit?

 Ofthosewho
  usedthese
  services

 University College
Renewingstudypermit

 Muchdifficulty 8% 6%

 Somedifficulty 28% 24%

 Nodifficulty 63% 68%

Applyingforaworkpermit

 Muchdifficulty 6% 9%

 Somedifficulty 27% 37%

 Nodifficulty 64% 52%

Requestingachangetostudypermit

 Muchdifficulty 3% 1%

 Somedifficulty 24% 33%

 Nodifficulty 70% 62%

Note:‘Noresponse’isnotshown.Totalsmaynotsumto100%dueto
rounding.
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seemedbackwards.21“GettingworkpermitafterIgot
hireddoesnotmakesensetomeanddoesn’tseem
tobeonemployer’smindeither.Employerdecides
tohiremebutIgotnorighttoworkinCanada
andshouldwaituntilwheneverthatpieceofpaper
arrives.”Anothersaysheleftthecountryafterapplying
foraworkpermit,andwasthentoldthatbecausehe
leftthecountry,hehadabandonedhisapplication.
Thereappearstobeanumberofstudentswhodo
notunderstandtheprocess.Asonestudentwrote,
shedoesnotknowhowtogoaboutit:“Asavisa
student,howcanwegetaworkpermitandwhat’sthe
requirementthegovernmentneeds,andcouldyou
guidemestepbystep?”



4.5  ADMISSIONS/ 
REGISTRAR’S OFFICE

Whilemoststudentsreporthavingnodifficultyin
dealingwiththeadmissionsorregistrar’sofficeat
theircollegeoruniversity,about3studentsin10

reporthavinghadatleastsome.Fewreporthavinghadmuch
difficulty.SeeTable50.

Table49:Difficultieswhenrenewingstudypermit/visa

Q22a.Whatdifficultydidyouhaverenewingyourstudypermit?
Q22b.Whatdifficultydidyouhaverequestingachangetoyourstudypermit?
Q22c.Whatdifficultydidyouhaveapplyingforaworkpermit?

 Renewing Requestingchange Applyingfora
 studypermit tostudypermit* workpermit
 (n=208) (n=50)* (n=144)

Customerservicedifficulties

Inaccessibilityofofficials 6% 15% 14%

Excessiveredtape 4% 11% 19%

Unclearapplicationprocess 4% 7% 24%

Official:unfriendly,nothelpful 2% 19% 8%

Misplaceddocuments 1% 2% 8%

Timeliness 

Frequentdelays 8% 27% 21%

Requirements

Visaonlyvalidforoneyear,expensivetorenew 4% 12% 2%

Otherdifficulties

Expensesinvolved 3% 4% 10%

Refusedonpreviousattempt 1% - 16%

Toomuchimportanceplacedonfinancialsituation - - 1%

Stressful/frustrating/discouraging - - 1%

Other 1% 6% 10%

Noresponse 80% 27% 19%

Note:Respondentscouldprovidemultipleresponses.Columnsmaynotsumto100%.*Caution:smallsample.

21Infact,thecurrentPost-GraduationWorkPermitprogram,ineffectfrom2008,doesnotrequirethatagraduatehave/findajobpriortoobtainingtheworkpermit.
Itispossiblethatoldinformationisstillcirculating,andeffortsshouldbemadetocorrectmisapprehensions.

Table50:Experiencewithadmissions/registrar’s
office

Q22.Howwouldyoudescribeyourexperiencewiththe
admissions/registrar’sofficeatyourcollegeor
university?

 University College
 (n=5,511) (n=414)

Muchdifficulty 3% 4%

Somedifficulty 24% 28%

Nodifficulty 73% 67%

Noresponse 1% 1%

Total 101% 100%

Note:Totalsmaynotsumto100%duetorounding.
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Themostcommondifficultiesrecordedbystudentsare:

 •Customerservice.Manycitedifficultiesbecause
ofpoorservicefromschoolofficialsintermsof
helpfulness,beingrude,orbeingculturallyinsensitive.
Studentsreportthatnohelpwasofferedandthat
theywerenotgivencompleteinformation.They
haddifficultyregisteringforclasses,therewastoo
muchpaperwork,orinstitutionsmisplacedstudents’
documentation.

 •Timeliness.Manysaytheapplicationprocesswas
slow.

 •Requirements.Manyreportthattheyhaddifficulties
withtheirtranscriptsand/ortransferringcredits.
Somecommentedontheexpenseofextrafeesfor
internationalstudents.Somementionedproblems
withtheEnglishlanguageproficiencytest.

Asbefore,manyrespondentsdonotexplainthedifficulties
theyencountered.Table51showstheresults.

4.6  DIFFICULTIES  
BY REGION

Table52showstheexperiencewithofficialsbyregion.

 •StudentsfromNorthAfrica/MiddleEastandSub-
SaharanAfricaaremorelikelytoreportdifficultywith
Canadianimmigrationofficialsintheirhomecountry.
Forexample,almosthalf(47%)oftheNorthAfrican/
MiddleEasternstudentsreportatleastsomedifficulty.
StudentsfromcountriesinNorthAmerica/Oceania
andtheEuropeanUnionaretheleastlikelytoreport
difficulty.

 •StudentswhoarecitizensofNorthAmerican/Oceania
andEastAsiancountriesaremorelikelythanstudents
fromothercountriestoreportdifficultieswith
immigrationofficialsattheCanadianportofentry.
StudentswhoarecitizensofcountriesinSub-Saharan
AfricaandCentral/SouthAsiaarelesslikelytoreport
difficulties.

 •Althoughthedifferenceisnotquitestatistically
significant,itwouldappearthatNorthAmerican/
Oceaniastudentsarethemostlikelytoreportat
leastsomedifficultydealingwiththeirinstitution’s
admissions/registrar’soffice.Conversely,thosefrom
Sub-SaharanAfricaaretheleastlikelytoreport
difficulties.

Table51:Difficultieswithadmissions/registrar’soffice

 Thosewhoreported
 difficulty
 (n=154)

Customerservicedifficulties

Generallyinefficient/disorganized/difficulttocontact 35%

Nohelpoffered/lackofinformationgiven 32%

Bureaucracy,toomuchpaperwork 14%

Staffwasrude 14%

Difficultyregisteringforclasses 10%

Insensitivetointernationalstudents/prejudice 6%

Institutionmisplaceddocumentation 5%

Timeliness

Slowapplicationprocess 17%

Requirements

Problemsregardingtranscripts/transferringcredits 20%

Expensive/extrafees 9%

ProblemswithEnglishlanguageproficiencytests 4%

Otherdifficulties

Languagedifficulties 3%

Other 3%

Noresponse 2%

Note:Respondentscouldprovidemultipleresponses.Columnsmaynotsumto100%.
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AmongthosewhousedtheserviceinCanadatorenew
orchangetheirstudypermitorapplyforaworkpermit,those
reportingdifficultiesvarybyregion,butwithnoconsistency.

 •StudentswhoarecitizensofNorthAfrica/MiddleEast
andNorthAmerica/Oceaniaarethemostlikelyto
reportsomeormuchdifficultyrenewingtheirstudy
permits.StudentsfromSub-SaharanAfricaarethe
leastlikelytoreportdifficulties.

 •StudentsfromNorthAmerica/Oceania,EastAsia,and
NorthAfrica/MiddleEastaremorelikelythanothers
toreportsomeormuchdifficultyapplyingforawork
permit.Again,studentsfromSub-SaharanAfricaare
theleastlikelytoreportdifficulties.

 •StudentsfromNorthAfrica/MiddleEastandNorth
America/Oceaniaarealsothemostlikelytoreport
difficultyrequestingachangetotheirstudypermit.


StudentsfromCentralandSouthAmericaaretheleast
likelytoreportdifficulties.

4.7  DIFFICULTIES OVER 
TIME

Table53showsthepercentageofstudentsoverallwho
reportatleastsomedifficultyoverthepastthreesurveys.

 •Experiencewithimmigrationofficialsinhomecountry.
Overthepast10years,fewerstudentshavereported
difficulties.In1999,41%ofstudentsreportedatleast
somedifficulty.Thishasfallenslowly,andin2009,
30%ofstudentsreportthesame.

 •ExperiencewithimmigrationinCanada.Again,over
thepast10years,fewerstudentshavereported
difficulties.About26%reportedsuchdifficultiesin
1999and19%reportthesame10yearslater.

Table52:Experiencewithofficialsbyregion

Some/much EU NonEU S-S NAfrica/ East S-E C&S NA/ C&S
difficultywith...   Africa MEast Asia Asia Asia Oceania America
 (n=828) (n=189) (n=432) (n=673) (n=1,488) (n=291) (n=679) (n=529) (n=583)

Canadianvisa
(immigration)officialsin
homecountry* 19% 29% 41% 47% 33% 32% 24% 19% 23%

Immigrationofficialsin
Canada* 14% 19% 10% 16% 27% 24% 12% 26% 16%

Admissions/registrar’s
office 26% 31% 17% 22% 30% 33% 20% 39% 27%

Studentswhousedtheservice**

Renewingyourstudy
permit* 39% 30% 26% 52% 32% 30% 33% 49% 31%

Applyingforawork
permit* 33% 27% 23% 38% 34% 35% 30% 43% 26%

Requestingachangeto
yourstudypermit* 23% 23% 22% 38% 27% 29% 28% 37% 19%

*Differencesamongcontinentsarestatisticallysignificant.**Caution:someoftheregionshavesmallsamples.

Table53:Experiencewithofficialsovertime

 2009 2004 1999
 (n=5,925) (n=1,663) (n=2,434)

Experiencewithimmigrationofficialsinhomecountry

Muchdifficulty 6% 8% 12%

Somedifficulty 24% 28% 29%

ExperiencewithimmigrationinCanada

Muchdifficulty 2% 4% 5%

Somedifficulty 17% 18% 21%

Experiencewithadmissions/registrar’soffice

Muchdifficulty 3% 5% 5%

Somedifficulty 25% 25% 23%
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 •Experiencewithadmissions/registrar’soffice.
Difficultiesalsoremainatinstitutionlevel.The
percentageofthosewhoreportsomedifficultieshas
remainedaboutthesamesince1999.



4.8  ORIENTATION FOR  
INTERNATIONAL  
STUDENTS

Overall,abouthalfofthestudentssurveyedattended
anorientationprogramforinternationalstudents
beforebeginningtheirprogramofstudy.Mostother

studentseitherdidnotknowwhethersuchanorientation
wasofferedorchosenottoattend.

Amongthosewhoattendedanorientation,about9students
in10founditatleastsomewhatuseful,includingabout1
studentin3whoreportsitwasveryuseful.
SeeTable54.

Comparedto2004,in2009,universitystudentsappear
tobemorelikelytoattendorientationprogramsfor
internationalstudents,whilecollegestudentsarelesslikely.
In2004and2009,studentswhodidattendarejustaslikely
torateitasveryorsomewhatuseful.SeeTable55.

4.9  ADJUSTMENT ISSUES: 
SUCCESS IN VARIOUS  
ACTIVITIES

Studentswereaskedtoratetheirsuccessinadjusting
to14differentaspectsoftheireducationandliving
inCanada.Wehavedividedtheseintotwobroad

categories:academicandlivinginCanada.

4.9.1 ACADEMIC SUCCESS
Themajorityofstudentsinbothuniversityandcollege

reportatleastsomesuccessinadjustingtoawidevarietyof
academic-relatedactivities.

Table54:Orientationprogram

Q23.Whenyouwerestartingyourprogramofstudies,
didyouattendanorientationprogramfor
internationalstudents?

Q23a.Ifyouattendedanorientationprogramfor
internationalstudents,howusefuldidyoufindit?

 University College

 (n=5,511) (n=414)

Attendedorientationprogram

Yes,attendedorientation
program 47% 50%

No,orientationprogram
notoffered 5% 6%

No,don’tknowiforientation
programoffered 22% 18%

No,butorientationprogram
wasoffered 25% 26%

Usefulnessoforientation(thosewhoattended)

Veryuseful 34% 33%

Somewhatuseful 56% 59%

Notatalluseful 9% 8%

Noresponse/notapplicable 1% 1%

Note:Totalsmaynotsumto100%duetorounding.

Table55:Orientationprogram:2004and2009

 University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Attendedorientationprogram

Yes,attendedorientationprogram 47% 38% 50% 62%

No,orientationprogramnotoffered 5% 6% 6% 6%

No,don’tknowiforientationprogramoffered 22% 31% 18% 16%

No,butorientationprogramwasoffered 25% 24% 26% 15%

Usefulnessoforientation(thosewhoattended)

Veryuseful 34% 33% 33% 31%

Somewhat/moderatelyuseful 56% 60% 59% 63%

Notatalluseful 9% 5% 8% 5%

Noresponse/notapplicable 1% 2% 1% 1%

Note:Totalsmaynotsumto100%duetorounding.
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Almostallstudentsreportatleastsomesuccessin:

 •Understandingcontentandinformationpresented
incourses.Amongbothuniversityandcollege
students,over9in10reportatleastsomesuccessin
thisregard.Thisincludes63%ofuniversitystudents
and55%ofcollegestudentswhoreportalotof
successinthisregard.

 •Meetingacademicdemands.Again,about9in10
studentsreportatleastsomesuccess,includingabout
halfwhoreportalotofsuccess.

 •Choosingaprogramofstudiestomeetmy
objectives.About9in10studentsreportatleast
somesuccessinchoosingaprogramofstudiesto
meettheirobjectives.Thisincludesoverhalf(58%of
universityand52%ofcollegestudents)whoreporta
lotofsuccess.

 •Performingadequatelyinwrittenassignments.
About9in10studentsalsoreportatleastsome
successinwrittenassignments,includinglessthan
half(49%ofuniversityand44%ofcollegestudents)
whoreportalotofsuccess.

 •Findinghelpwithquestionsorproblems.Almost
9in10reportatleastsomesuccess,includingless
thanhalf(46%ofuniversityorcollegestudents)who
reportalotofsuccess.

Mostalsoreportsuccessinthefollowingareas:

 •Gettingacademicadvice.About3in4reportat
leastsomesuccess,includingover3in10(39%of
universitystudentsand31%ofcollegestudents)who
reportlotsofsuccess.



•Performingadequatelyincoursesrequiring
mathematicalskills.About7in10reportatleastsome
success,includingover4in10(43%ofuniversityand
46%ofcollegestudents)whoreportlotsofsuccess.
Manysaythatadjustingtoperformingadequatelyin
coursesrequiringmathematicalskillsisnotapplicable
(24%ofuniversityand15%ofcollegestudents).

Thesuccessreportedbystudentsin2009issimilar,if
slightlyhigherinsomeinstances(especiallyamongcollege
students),comparedtothatreportedin2004.SeeTable57.

Table57:Adjustment–academic:2004and2009

Q24.Sincefirstbeginningyourprogramofstudies,howmuchsuccesshaveyouhadinadjustingtothefollowing?

 University College

Lotsof/somesuccess 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Understandingcontentandinformationpresentedincourses 95% 94% 94% 91%

Meetingacademicdemands 93% 92% 90% 81%

Choosingaprogramofstudiestomeetmyobjectives 90% 89% 90% 81%

Performingadequatelyinwrittenassignments 90% 88% 89% 79%

Findinghelpwithquestionsorproblems 88% 84% 89% 81%

Gettingacademicadvice 80% 72% 75% 68%

Performingadequatelyincoursesrequiringmathematicalskills 70% 65% 77% 69%

Table56:Adjustment–academic

Q24.Sincefirstbeginningyourprogramofstudies,how
muchsuccesshaveyouhadinadjustingtothe
following?

Lotsof/somesuccess University College

 (n=5,511) (n=414)

Understandingcontentand
informationpresentedin
courses 95% 94%

Meetingacademicdemands 93% 90%

Choosingaprogramof
studiestomeetmyobjectives 90% 90%

Performingadequatelyin
writtenassignments 90% 89%

Findinghelpwithquestions
orproblems 88% 89%

Gettingacademicadvice 80% 75%

Performingadequatelyin
coursesrequiring
mathematicalskills 70% 77%
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4.9.2  SUCCESS IN ADJUSTING TO 
LIVING IN CANADA

Moststudentsreporthavingatleastsomesuccessin
variousaspectsoflivinginCanada.

 •About9studentsin10reporthavingatleastsome
successinadjustingtolivinghere,includingabout
halfwhohavehadlotsofsuccess.

 •Over8studentsin10reportatleastsomesuccess
findingsuitablehousingandmakingfriendswith
otherinternationalstudents.Universitystudents(51%)
areslightlymorelikelythancollegestudents(40%)to
reporthavinghadlotsofsuccessinfindinghousing.22
Alltypesofstudentsareaslikelytoreportmaking
friendswithotherinternationalstudents,andabout
4in10havehadlotsofsuccess.

 •Over7studentsin10reportatleastsomesuccess
makingfriendswithCanadianstudentsandspeaking
EnglishorFrench.Intermsofmakingfriendswith
Canadianstudents,about1in3reporthavinglots
ofsuccess,while4in10reportlotsofsuccessin
speakingEnglishorFrench.

 •Almost6in10reportthattheyhaveatleastsome
successinbecominginvolvedincampusactivities
oroff-campusactivities,including1in5orlesswho
reportlotsofsuccessinbeinginvolved.

SeeTable58.

Table59comparestheresultsfrom2009with2004.Of
theitemsaskedinbothsurveys,theresultsofthecurrent
surveyaresimilarto,ifslightlyhigherthan,thosein2004.


Table58:Adjustment–livinghereandsocialaspects

Q24.Sincefirstbeginningyourprogramofstudies,how
muchsuccesshaveyouhadinadjustingtothe
following?

Lotsof/somesuccess University College

 (n=5,511) (n=414)

Adjustingtolivinghere 93% 92%

Findingsuitablehousing* 88% 81%

Makingfriendswithother
internationalstudents 85% 81%

MakingfriendswithCanadian
students 73% 70%

SpeakingEnglish/French 72% 77%

Becominginvolvedincampus
activities 58% 53%

Becominginvolvedin
off-campusactivities 56% 53%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

22However,thedifferencebetweencollegeanduniversitystudentsispartlybecauseofthenumberthatsaysthisitemdoesnotapplytothem.Collegestudents
(12%)aremorelikelythanuniversitystudents(4%)tosayfindingsuitablehousingdidnotapplytothem.

Table59:Adjustment–livinghereandsocialaspects:2004and2009

Q24.Sincefirstbeginningyourprogramofstudies,howmuchsuccesshaveyouhadinadjustingtothefollowing?

 University College

Lotsof/somesuccess 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Adjustingtolivinghere 93% 91% 92% 87%

Findingsuitablehousing 88% 85% 81% 76%

Makingfriendswithotherinternationalstudents 85% 81% 81% 78%

MakingfriendswithCanadianstudents 73% 67% 71% 59%

Becominginvolvedincampusactivities 58% 47% 53% 42%
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5.0 FINANCIAL ISSUES

Inthissection,wereviewthecostsofstudents’academic
programsandthesourcesoffinancingfortheireducation
inCanada.

5.1  COST OF ACADEMIC 
PROGRAM

Studentswereaskedtoprovideeducationalcostsfor
thisacademicyearinCanadiandollars,specifically,for
theirtotaltuitioncostsandtheamounttheyspenton

textbooksandotherstudymaterials.

 •Atypicalinternationaluniversitystudentispaying
almost$13,000inannualtuitionand$900inbooks
andstudymaterials.

 •AtypicalinternationalstudentstudyingataCanadian
collegeispayingabout$12,500inannualtuitionand
about$1,200inbooksandstudymaterials.

Whiletheaveragetuitionfeesamonguniversityand
collegestudentsaresimilar,thedistributionoftuitionfees
issignificantlydifferent.Whilecollegetuitionfeestendto
lumptogetherbetween$10,000and$14,999,universityfees
aremuchmorediverse.Forexample,universitystudentsare
muchmorelikelythancollegestudentstoreporttuitionfees
of$15,000ormore,butalsoaremuchmorelikelytoreport
feesofunder$5,000.

Table60showsthesedetails,includingtheaverageand
mediancosts(thatis,themiddlepoint,which50%ofthe
costsfallaboveorbelow).

Table61showstheaverageamountsforeducationalcosts
overtime.Inallcases,theaverageamountoftuitionfeesand
bookshasincreased.

 •Althoughtheseaverageshavenotbeenadjusted
forinflation,itwouldappearuniversitytuitionshave
increasedmuchmoredramaticallythancollegefees.
Thetypicaluniversitytuitionhasincreasedby86%
inthelast10years,comparedwith56%forcollege
tuitions.

 •Thecostofbooksandotherstudymaterialshas
alsoincreased.Inthiscase,theincreaseismuch
moredramaticforcollegethanuniversitystudents.
Whilecostsofbooksandotherstudymaterialshave
increasedanaverageof39%since1999foruniversity
students,theyhaveincreased87%inthesameperiod
forcollegestudents.

Table60:Costofacademicprogram

Q31.Whatisyourtotaltuitioncostthisacademicyearin
Canadiandollars?

Q32.Abouthowmuchhaveyouspentthisacademicyear
fortextbooksandotherstudymaterials?

 University College

 (n=5,511) (n=414)

Tuition*

None 3% 1%

$1to$4,999 17% 5%

$5,000to$9,999 14% 12%

$10,000to$14,999 26% 65%

$15,000andover 34% 15%

Don’tknow/noresponse 6% 3%

Average $12,955 $12,504

Median $12,000 $11,500

Booksandotherstudymaterials*

None 4% 1%

$1-$250 18% 6%

$251-$500 30% 23%

$501-$1,000 28% 45%

$1,000andover 15% 23%

Don’tknow/noresponse 5% 3%

Average $900 $1,207

Median $500 $800

Note:Totalsmaynotsumto100%duetorounding.

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

Table61:Educationcosts:2009,2004,and1999

 Tuition Books

 Average Median Average Median

Universitystudents

2009 $12,955 $12,000 $900 $500

2004 $9,158 $10,000 $753 $500

1999 $6,965 n/a $649 n/a

Collegestudents

2009 $12,504 $11,500 $1,207 $800

2004 $11,033 $10,400 $1,047 $700

1999 $7,995 n/a $644 n/a

Note:TheaverageshaveNOTbeenadjustedforinflation.
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5.2 COST OF LIVING

Studentswereaskedhowmuchtheyspendinan
averagemonthonnon-educationallivingexpenses
suchasrent,food,utilities,clothing,medical

expenses,andentertainment.Table62providesthemonthly
expenditureprovidedbyuniversityandcollegestudents.

 •Theresultsareverysimilarforuniversityandcollege
students.Onaverage,studentsreportspendingabout
$2,000amonth.

 •Themedianvalueishalfthatoftheaverageabove,
meaningthatabouthalfthestudentsspendlessthan
$1,000amonth,whiletheotherhalfspend$1,000or
moreonlivingexpensespermonth.

CostoflivinginpartreflectswhereinCanadathe
institutionstheyareattendingarelocated.

In2004,studentswereaskedtodetailthecostsofliving
byprovidingmonthlyexpendituresonnineitems(e.g.,
accommodations,food,etc.),andthesewerethenadded
togethertoproduceatotalmonthlylivingcost.Asnoted
above,thisyear,wesimplyaskedstudentstoprovidethe
totalcost.Thedifferentmethodsofaskingthequestionsmay
accountforchangesintheseresults.However,itdoesappear
thatbothuniversitystudentsandcollegestudentshavefaced
highercostsoverthepastfiveyears.

 •Theaveragecostoflivingforbothuniversity(52%)
andcollegestudents(55%)hasincreasedbyover
50%since2004.

5.3 FINANCING EDUCATION

Studentswereaskedtoindicateiftheyusedanyof13
differentsourcestohelppayfortheireducation.Almost
allstudentsreportusingatleastone,and,onaverage,

theyreportusingtwo.Wehavegroupedthesemethodsof
financingintothreebroadcategories:personalsources,loans
andscholarships,andemployment.23Thesearesummarized
inTable64(nextpage).

AsshownaboveinTable64,themostcommonsources
arepersonal,especiallyparents(orrelatives)andtheirown
savings.

 •Moststudentsreportreceivingatleastsomefinancial
supportfortheireducationfromparents,relatives,
orguardians.Thisismorecommonamongcollege
studentsthanuniversitystudents.About7university
studentsin10andover8collegestudentsin10
reportreceivingsomehelpfromfamilysourcesin
payingfortheireducation.

 •About1studentin4reportsusingpersonalsavingsto
helppayfortheireducation.

 •Otherpersonalsources–spouse,teachers,orfriends
–areeachusedbylessthan1studentin10.

Loansandscholarshipsaremuchmorecommonamong
universitystudentsthanamongcollegestudents.

 •About1universitystudentin3reportsreceiving
financialassistancefromtheirinstitutionintheformof
ascholarship.Thiscompareswithjust6%ofcollege
students.

 •Oneuniversitystudentin5saystheyreceivedaloan
orscholarshipfromagovernmentoragencyintheir
homecountry.Thiscompareswithhalfasmany
collegestudents(10%).

 •Supportfromothergovernments,includingCanada,
appearstoberare.

Manystudentsreportworkingonoroff-campustohelp
payfortheireducation.

Table62:Costofliving

Q33.Excludingthecostsoftuition,textbooks,andother
studymaterials,abouthowmuchdoyouspendinan
averagemonthonlivingexpenses?(Thatis,thingslike
rent,food,utilities,transportation,clothing,medical
expenses,andentertainment)

 University College

 (n=5,511) (n=414)

Nothing <1% 1%

$1-$500 12% 13%

$501-$750 16% 15%

$751-$1,000 32% 32%

$1,001-$1,500 19% 14%

Over$1,500 17% 20%

Don’tknow/noresponse 5% 5%

Average $1,932 $2,039

Median $1,000 $1,000

Note:Totalsmaynotsumto100%duetorounding.

Table63:Totallivingcosts:2009and2004

 Average Median

Universitystudents

2009 $1,932 $1,000

2004 $1,270 $975

Collegestudents

2009 $2,039 $1,000

2004 $1,318 $965

Note:Thequestionswereaskeddifferentlyin2004and2009.Theresults
haveNOTbeenadjustedforinflation.

23Theuseofvariousfundingsourcesisverysimilartothe1999findings.
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 •Tohelppayfortheireducation,universitystudents
(29%)aremuchmorelikelythancollegestudents
(16%)tousecurrentemploymentincomefromonor
off-campuswork.

 •Oneuniversitystudentin4isemployedoncampus.
On-campusemploymentisalmostthreetimesas
commonamonguniversitystudentsasamongcollege
students.

 •About1in10students,whetheruniversityorcollege,
arecurrentlyemployedoff-campustohelpthempay
fortheireducation.

Theseresultsareverysimilartothosefrom2004.
However,fewerstudentsreportusingpersonalsavingsin
2009comparedwith2004.SeeTable65.

Comparedtofiveyearsago,slightlymorestudentsreport
workingoff-campustohelppayfortheireducation.In
2004,7%ofuniversityand5%ofcollegestudentsreported
workingoutsidetheuniversityorcollegetohelppayfortheir
education,comparedtoabout10%in2009.

Table64:Financingeducation

Q43.Pleaseindicatewhichofthefollowingyouare
currentlyusingtohelppayforyoureducation

 University College
 (n=5,511) (n=414)

Personalsources

Parents,relatives,orguardians* 67% 85%

Personalsavings 28% 24%

Spouse 7% 8%

Teachers 5% 1%

Friends 3% 6%

Loansandscholarships

Universityorcollegescholarship* 33% 6%

Loansorscholarshipsfrom
governmentoragencyin
homecountry* 20% 10%

Loansorscholarshipfrom
governmentinCanada 4% 2%

Loansorscholarshipfrom
governmentoragencynotin 
Canadaandnotinmy
homecountry 1% 2%

Loans/bursaries(notspecified) <1% <1%

Employment

Eithertypeofwork* 26% 15%

On-campusworkincome 23% 8%

Off-campusworkincome 10% 9%

Bothtypesofwork 3% 2%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

Table65:Financingeducation:2004and2009

 University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Personalsources

Parents,relatives,orguardians 69% 69% 85% 91%

Personalsavings 28% 36% 24% 34%

Spouse 7% 6% 8% 4%

Friends 3% 3% 6% 5%

Teachers 5% 3% 1% 1%

Loansandscholarships

Universityorcollegescholarship 33% 29% 6% 5%

Loansorscholarshipsfromgovernmentoragencyinhomecountry 20% 22% 10% 8%

LoansorscholarshipfromgovernmentinCanada 4% 4% 2% 2%

LoansorscholarshipfromgovernmentoragencynotinCanadaand
notinmyhomecountry 1% 1% 2% 1%

Loans/bursaries(notspecified) <1% 2% <1% 2%
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5.3.1 CURRENT EMPLOYMENT
Studentswhoarecurrentlyworkingoncampustypically

work12hoursperweek.Off-campusworktends,onaverage,
tobemoretime-consuming.Onaverage,studentsworkover
18hoursaweekatanoff-campusjob.SeeTable66.

5.3.2  EVER WORKED ON OR  
OFF-CAMPUS

Almosthalfofuniversitystudentsand1in3college
studentshaveworkedonoroff-campusatsomepointduring
theirstudiesinCanada.AsshowninTable67:

 •Universitystudents(37%)aremorelikelythancollege
students(16%)tohaveworkedoncampusforpay
duringtheirstudiesinCanada.

 •About1in5students,regardlessofthetypeof
institution,reportthattheyhaveworkedoff-campus
forpayduringtheirstudies.

On-campusemploymentamonguniversitystudents(61%)
ismorelikelythanamongcollegestudents(29%)tobe
relatedtotheirprogramofstudyorfuturecareerplans.About
4in10,regardlessofthetypeofinstitution,saytheiroff-
campusemploymentwasrelatedtotheirprogramofstudyor
futurecareerplans.SeeTable68.

5.4 MEETING BASIC NEEDS

Askediftheyhaveenoughmoneytomeetalltheir
basicneeds,moststudentsreportthattheygetbyor
livecomfortably.

 •About3studentsin4reportthattheyareeither
livingcomfortably(33%)oraregettingby(42%of
universityand39%ofcollegestudents).

 •About1studentin4reportsthattheyarestruggling,
withabout20%sayingthatitissometimesand
about5%sayingitisalwaysdifficulttopaytheirliving
expenses.

SeeTable69.

Whetherstudentshaveenoughmoneytomeetallbasic
needsappearstodependonwheretheyarefrom.Asshown
inFigure9:

 •StudentsfromcountriesintheEuropeanUnionand
EastAsiaarethemostlikelytoindicatethattheyhave
enoughmoneytomeetalloftheirbasicneeds(that

Table66:Financingeducation–employment

Q36.Currently,onaverage,abouthowmanyhoursper
weekdoyouworkforpayoncampus?

Q39.Currently,onaverage,abouthowmanyhoursper
weekdoyouworkforpayoff-campus?

 University College

Hoursworkoncampus (n=1,626) (n=51)
5hoursorless 20% 28%

6to10 45% 29%

11to20 27% 31%

21ormore 9% 12%

Average 12.1hours 11.6hours

Hoursworkoff-campus (n=665) (n=69)

5hoursorless 11% 6%

6to10 22% 13%

11to20 45% 65%

21ormore 23% 16%

Average 18.4hours 19.0hours

*Caution:smallsamplesize.

Table67:Financingeducation–employment

Q34.Haveyoueverworkedoncampus(forpay)during
yourstudiesinCanada?
Q37.Haveyoueverworkedoff-campus(forpay)during
yourstudies?

 University College

 (n=5,511) (n=414)

Anytypeofwork
(onoroff-campus)* 46% 32%

Everworkedoncampus
forpay* 37% 16%

Everworkedoff-campus
forpay 18% 22%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

Table68:Employmentrelatedtoprogramofstudy

Q35.If“yes”toQ34,hasyouron-campusemployment
beenrelatedtoyourprogramofstudyorfuture
careerplans?

Q38.If“yes”toQ37,hasyouroff-campusemployment
beenrelatedtoyourprogramofstudyorfuture
careerplans?

 University College

On-campusworkrelatedto
programofstudy 61% 29%

Off-campusworkrelatedto
programofstudy 37% 41%
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is,theylivecomfortablyortheyaregettingby).Ineach
case,about8in10saytheirbasicneedsaremet.

 •StudentsfromcountriesinSub-SaharanAfricaand
Central/SouthAsiaarethemostlikelytoindicatethat
theydonothavemoneytomeetalloftheirbasic
needs(thatis,itissometimesoralwaysdifficultto
payfortheirlivingexpenses).Ineachcase,almost4
in10studentsfromthesetworegionssaytheyhave
difficultymeetingtheirbasicneeds.

5.5 ASSISTING OTHERS

Abouthalfofstudentsreportthat,duringthepastyear,
theyhavehelpedotherinternationalstudentsby
lendingfood,money,oraccommodations.

 •Whetherattendinguniversity(48%)orcollege(52%),
abouthalfhaveprovidedsuchassistancetoother
internationalstudents.

 •Infact,about1studentin3hasprovidedsuchhelp
twiceormoreinthelastyear,includingatleast7%
whohavedonesosixtimesormore.

Table69:Basicneeds

Q45.Doyouhaveenoughmoneytomeetallyourbasic
needs?

 University College
 (n=5,511) (n=414)

Yes,Ilivecomfortably 33% 33%

Yes,Igetby 42% 39%

No,sometimesitisdifficultto
payformylivingexpenses 20% 21%

No,itisalwaysdifficulttopay
formylivingexpenses 5% 6%

Table70:Assistedothers

Q46.Duringthepastyear,howoftenhaveyouhelped
otherinternationalstudentsbylendingfood,money,
oraccommodations?

 University College
 (n=5,511) (n=414)

Never 52% 46%

Once 13% 13%

Twoorthreetimes 22% 24%

Fourorfivetimes 6% 7%

Sixormoretimes 7% 8%

Noresponse 1% 2%

Total 101% 100%

Note:Totalsmaynotsumto100%duetorounding.

Figure9:Basicneedsmetbyregion
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Figure10isalmostthereverseofFigure9above;generally,
themorelikelystudentsaretoreportdifficultymeetingbasic
needs,themorelikelytheyaretoreporthelpingotherinter-
nationalstudents.
StudentsfromCentral/SouthAsiaandSub-SaharanAfrica

arethemostlikelytoreporthelpingotherinternational
studentsbylendingfood,money,oraccommodationsatleast
onceduringthepastyear.Conversely,studentsfromcountries

intheEuropeanUnionorNorthAmerica/Oceaniaarethe
leastlikelytoreportthesame.Interestingly,whileonly20%
ofstudentsfromEastAsiancountriesreporthavingdifficulties
meetingbasicneeds,54%reporthelpingfellowstudents.

Whiletheseresultsaresimilartothosefromfiveyears
earlier,in2009,slightlyfewerreporthelpingothers,and
thosewhodoaredoingsolessfrequently.

Table71:Assistedothers:2004and2009

 University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Never 52% 45% 46% 43%

Once 13% 13% 13% 11%

Twoorthreetimes 22% 25% 24% 23%

Fourorfivetimes 6% 6% 7% 8%

Sixormoretimes 7% 11% 8% 14%

Noresponse 1% 1% 2% 1%

Total 101% 101% 100% 100%

Note:Totalsmaynotsumto100%duetorounding.

Figure10:Assistedothers,byregion
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6.0  SATISFACTION WITH 
SPECIFICS

Inthissection,weprovideanoverviewofstudents’
satisfactionwithaspectsoftheirinstitutionandthe
benefitsofstudyinginCanada.

6.1  INSTITUTIONAL  
FEATURES

Moststudentsreportthattheyaresatisfiedorvery
satisfiedwithinstitutionalfeaturessuchasthe
facilities,classsize,andlibraryresources.Inall

cases,over8studentsin10reportbeingsatisfiedwith:

 •Libraryresources.Universitystudents(47%)tendto
bemorelikelythancollegestudents(30%)tobevery
satisfied.

 •Classrooms,labs,equipment,etc.,includingatleast
32%whoareverysatisfied.

 •Computerfacilities,includingatleast36%whoare
verysatisfied.

 •Averagesizeofclasses,includingabout32%who
areverysatisfied.

AsshowninTable73,theseresultsareverysimilartothe
resultsfromfiveyearsago.



6.2  SATISFACTION WITH 
SERVICES

Studentswereaskedabouttheiruseofeightprograms
andservicesthatmightbeavailableattheirinstitution.

AsTable74shows,manystudentsreportusing:

 •Internationalstudentadvisor.Suchadvisorsare
morecommonlyusedamongcollegestudentsthan
universitystudents.Whileabouthalfofuniversity
studentsreportusingsuchadvisors,almost2in3
collegestudentsreportthesame.

 •Recreationalfacilities.Likelyduetotheavailability
ofsuchfacilitiesoncampus,universitystudentsare
morelikelythancollegestudentstoreportusing
recreationalfacilities.Abouthalfofuniversitystudents
reporttheuseofsuchfacilities,comparedwithabout
1in3collegestudents.

 •Internationalstudenthandbook.Justlessthanhalf
ofthestudentsreportusingahandbook.

 •Housingservices.Whilealmost4universitystudents
in10reportusinghousingservices,onlyabout1
collegestudentin5reportsthesame.

 •Studyskills/learningsupportservices.College
students(32%)aremorelikelythanuniversity
students(21%)tousestudyorlearningservices.

 •Studentcounsellingservices.Whetherattending
collegeoruniversity,over1studentin5hasusedthe
careercounsellingservice.

 •Culturalassociation.About1universitystudentin5
reportsuseofsuchassociations,comparedwithabout
1in10collegestudents.Lackofusemayreflectthe
factthatsuchassociationsarenotavailableonsome
campuses.

Table72:Satisfactionwithinstitutionalfeatures

Q25.Howsatisfiedareyouwitheachofthefollowing
aspectsoftheuniversityorcollegeyouarenow
attending?

 University College
 (n=5,511) (n=414)

Libraryresources* 88% 81%

Classroom,labs,equipment,etc. 87% 86%

Computerfacilities 87% 85%

Averagesizeofyourclasses 84% 86%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

Table73:Satisfactionwithinstitutionalfeatures

Q22.Howsatisfiedareyouwitheachofthefollowingaspectsoftheuniversityorcollegeyouarenowattending?

 University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Classroom,labs,etc. 87% 87% 86% 88%

Computerfacilities 87% 87% 85% 84%

Averagesizeofyourclasses* 84% 79% 86% 92%

Libraryresources* 88% 86% 81% 75%

*Differencesbetweenuniversityandcollegestudentsarestatisticallysignificant.
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 •EnglishorFrenchtutoring.Whilealmost1college
studentin4reportsusingsuchtutoringservices,just
over1in10universitystudentsreportthesame.
Again,thislikelyreflectsthenatureofthecollegesand
universitiesparticipating.

Useoftheseservicesandfacilitiesin2009issimilartothat
foundin2004.However,someservicesarebeingusedless
oftennow,includingrecreationalfacilities,housingservices,
and,amonguniversitystudents,theinternationalstudent
handbook.

6.2.1  SATISFACTION WITH  
FACILITIES AND SERVICES

Thosewhousedthefacilitiesorserviceswereaskedtorate
howsatisfiedtheyarewitheach.Table76(onthenextpage)
showsthepercentageswhoreportbeingsatisfiedorverysat-
isfied.Thosewhohaveusedtheseservicesorfacilitiestendto
besatisfied.

Regardlessofwhethertheyareattendinguniversityor
college,8studentsin10ormorereportbeingsatisfiedwith:

 •Internationalstudentshandbook,includingabout1
in5whoareverysatisfied.

 •Recreationalfacilities,includingover1in5(34%of
universityand22%ofcollegestudents)whoarevery
satisfied.

 •Internationalstudentadvisor,includingabout1in
3whoareverysatisfied.

 •Studyskillsandlearningsupportservices,
includingabout1in4whoareverysatisfied.

About3studentsin4ormorereportbeingsatisfiedwith:

 •Culturalassociations,including1in4(26%of
universityand20%ofcollegestudents)whoarevery
satisfied.

 •Studentcounsellingservices,including1in4(27%
ofuniversityand17%ofcollegestudents)whoare
verysatisfied.

 •EnglishorFrenchtutoring,including1in5whoare
verysatisfied.

About2studentsin3ormorearesatisfiedwithhousing
services,includinglessthan1in5(18%universityand13%
collegestudents)whoareverysatisfied.Universitystudents
aremorelikelytobesatisfiedwiththisservicethantheir
collegecounterparts.

Generally,theratingsofsatisfactionofthestudentswho
reporthavingusedtheseservicesorfacilitiesremainsimilar
overtime.Thatbeingsaid,theratingsofsatisfactionamong
collegestudentsappeartohavedeclinedintermsofcultural
associationsandhousingservices.



Table74:Useofservices/facilities

Q26.Whichofthefollowingservicesorfacilitieshaveyou
usedatyouruniversityorcollege?

 University College
 (n=5,511) (n=414)

Internationalstudentadvisor* 54% 64%

Recreationalfacilities* 49% 36%

Internationalstudenthandbook 45% 47%

Housingservices* 37% 18%

Studyskills/learning
supportservices* 21% 32%

Studentcounsellingservices 22% 26%

Culturalassociations* 21% 11%

EnglishorFrenchtutoring* 12% 23%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

Table75:Useofservices/facilities:2004and2009

 University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Internationalstudentadvisor 54% 56% 64% 72%

Recreationalfacilities 49% 66% 36% 49%

Internationalstudenthandbook 45% 57% 47% 48%

Housingservices 37% 47% 18% 33%

Studyskills/learningsupportservices 21% 15% 32% 36%

Studentcounsellingservices 22% 26% 26% 39%

EnglishorFrenchtutoring 12% 13% 23% 25%

Cultural/homecountryassociations 21% 20% 11% 11%
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6.3 FACULTY

Studentswereaskedfortheirlevelofagreementwith
statementsabouttheirinstructors.Mostagreethat
theirinstructorstreatedthemfairly,werereasonably

accessibleoutsideofclass,andtookapersonalinterestin
theiracademicprogress.

 •Whilealmost9in10universityandcollegestudents
agreethattheyhavebeentreatedfairlyinclassby
instructors,universitystudentsaregenerallymore
satisfied.Some35%ofuniversitystudentsstrongly
agreewiththisstatement,comparedwith27%of
collegestudentswhostronglyagree.

 •Over8studentsin10agreethatmostoftheir
instructorsarereasonablyavailableoutsideofclassto
helpstudents,includingabout3in10whostrongly
agree.

 •Universitystudentsareslightlymorelikelytoagree
thatsomeoftheirinstructorshavetakenapersonal

interestintheiracademicprogress.About6students
in10agree,including19%ofuniversityand14%
ofcollegestudentswhostronglyagreewiththis
statement.

 •About4studentsin10agreethattheirinstructors
showsensitivitytoracialissues.Manystudents(32%
ofuniversityand25%ofcollege)saythattheydonot
knowordidnotrespond.However,about1studentin
4disagrees.

Table76:Satisfactionwithservices/facilities(of
thosereportingexperience)

Q26b.Howsatisfiedwereyouwiththeservicesyouused?

 University College

Internationalstudenthandbook 88% 81%

Recreationalfacilities 87% 79%

Internationalstudentadvisor 85% 81%

Studyskills/learningsupport
services 82% 75%

Culturalassociations 80% 67%

Studentcounsellingservices 78% 75%

EnglishorFrenchtutoring 76% 75%

Housingservices* 72% 63%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.

Table77:Satisfactionwithservices/facilities(ofthosereportingexperience):2004and2009

Q26b.Howsatisfiedwereyouwiththeservicesyouused?

 University College

 2009 2004 2009 2004

Internationalstudenthandbook 88% 84% 81% 79%

Recreationalfacilities 87% 85% 79% 78%

Internationalstudentadvisor 85% 83% 81% 84%

Studyskills/learningsupportservices 82% 80% 75% 80%

Cultural/homecountryassociations 80% 74% 67% 80%

Studentcounselling 78% 77% 75% 73%

EnglishorFrenchtutoring 76% 75% 75% 80%

Table78:Ratingoffaculty(2009)

Q28.Pleaserateyourlevelofagreementwitheachofthe
followingstatementsaboutyourexperienceatthe
universityorcollegeyouarecurrentlyattending.

 University College
 (n=5,511) (n=414)

Ihavebeentreatedfairlyin
classbymyinstructors.* 88% 86%

Mostofmyinstructorsare
reasonablyaccessibleoutside
ofclasstohelpstudents. 86% 81%

Someofmyinstructorshave
takenapersonalinterestin
myacademicprogress.* 58% 62%

Myinstructorsshowsensitivity
toracialissues. 43% 47%

*Differencesbetweenuniversityandcollegestudentsarestatistically
significant.
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Theresultsin2009areverysimilartothosein2004.See
Table79.

Students’perceptionsofinstructors’sensitivitytoracial
issuesvarybyregion.Studentswhoarecitizensofcountries
inNorthAfrica/MiddleEast(42%)andEastAsia(41%)are
themostlikelytodisagree.

StudentsfromNorthAmerica/Oceaniaaremostlikelyto
agreethattheirinstructorsaresensitivetosuchissues.

StudentsfromEuropearemostlikelytosaythatthey
cannotjudgebecauseitisnotapplicable.

Figure11summarizestheseresults.



6.4  EXPERIENCE  
WITH RACISM

Overall,moststudentsagreethattheyhavenot
experiencedanyformofracismordiscriminationas
aninternationalstudentinCanada.About

6studentsin10agreewiththisstatement,includingabout
29%ofuniversitystudentsand21%ofcollegestudentswho
stronglyagree.

Conversely,about3in10reportthattheydisagree,
suggestingtheyhaveexperiencedsomeformofracismor
discriminationasaninternationalstudentinCanada.

Table79:Ratingoffaculty:2004and2009

 University College

Stronglyagree/agree 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Ihavebeentreatedfairlyinclassbymyinstructors. 88% 88% 86% 87%

Mostofmyinstructorsarereasonablyaccessibleoutside
ofclasstohelpstudents. 86% 87% 81% 84%

Someofmyinstructorshavetakenapersonalinterestin
myacademicprogress. 58% 58% 62% 61%

Myinstructorsshowsensitivitytoracialissues. 43% 42% 47% 44%

Figure11:Instructoresshowsensitivitytoracialissues
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Students’experiencewithracismordiscriminationas
internationalstudentscanvarydependingonwheretheyare
from.SeeFigure12.



 •StudentsfromEuropeancountries(whetherinthe
EuropeanUnionornot)arethemostlikelytoagree
thattheyhavenotexperiencedanyformofracism.
About8in10agreewiththisstatement,including
50%whostronglyagree.

 •StudentsfromSub-SaharanAfricaaretheleastlikely
toagree(51%)andmostlikelytodisagree(42%).
StudentsfromEastAsianandSoutheastAsian
countriesarealsomorelikelythanmostothersto
disagree.

 •Studentsfromotherregions–NorthAfrica/Middle
East,Central/SouthAsia,NorthAmerica/Oceania,and
Central/SouthAmericaandCaribbean–givesimilar
responses,withabout2in3agreeingand3in10
disagreeing.


Resultsfrom2009aresimilartothosefrom2004,

although,studentsin2009areslightlylesslikelytostrongly
agree.SeeTable81.

Table80:Havenotexperiencedanyformofracism

Q28g.Ihavenotexperiencedanyformofracismor
discriminationasaninternationalstudentinCanada.

Levelofagreement University College
 (n=5,511) (n=414)

Stronglyagree 29% 21%

Agree 37% 40%

Disagree 22% 23%

Stronglydisagree 7% 8%

Don’tknow/noresponse 5% 7%

Total 100% 99%

Note:Totalsmaynotsumto100%duetorounding.Differencesbetween
universityandcollegestudentsarestatisticallysignificant.

Figure12:Havenotexperiencedracism

Table81:Havenotexperiencedanyformofracism:2004and2009

 University College

Levelofagreement 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Stronglyagree 29% 39% 21% 29%

Agree 37% 31% 40% 41%

Disagree/Stronglydisagree 29% 25% 23% 25%

Don’tknow/noresponse 5% 5% 7% 5%

Total 100% 100% 99% 100%
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6.5  BENEFITS OF STUDYING 
IN CANADA

Studentswereaskedtoratethevalueorbenefitof
theirCanadianprogramofstudy.Moststudentshave
positiveimpressionsofthebenefitstheyderivefrom

theireducationinCanada.

 •Over8studentsin10ratetheirprogramofstudy,in
termsofhelpingmakethemamoreeducatedperson,
asgoodorexcellent.Thisincludesmanyuniversity
(41%)andcollege(31%)studentswhorateitas
excellent.

 •About3studentsin4ratetheirprogram,intermsof
preparingthemforfurtherstudy,asgoodorexcellent.
Thisincludesabout3in10whoconsiderthisan
excellentbenefitoftheirprogramofstudyinCanada.

 •About7studentsin10ratetheirprogram,interms
ofhelpingthemdiscoveracareerinterest,asgoodor
excellent.Thisincludesabout3in10whorateitas
excellent.

 •About2studentsin3ratetheirprogram,interms
ofpreparingthemforemploymentintheirhome
country,asgoodorexcellent.Thisincludesabout1
in4whorateitasexcellent.About10%sayitisnot
applicable.

 •About6studentsin10ratetheirprogramofstudy
asgoodintermsofpreparingthemforemployment
inCanada.Thisincludes22%ofuniversitystudents
and30%ofcollegestudentswhothinktheirprogram
ofstudyhasbeenexcellentinthisregard.Afew
studentssaythatthisisnotapplicabletothem(14%
ofuniversityand7%ofcollegestudents).

 •About6studentsin10ratetheirprogramofstudyas
atleastgoodintermsofincreasingtheirchancesfor
makingmoremoneyduringtheirworkingyears.This
includesabout1in4(22%ofuniversityand27%of
collegestudents)whosayitisexcellent.Interestingly,
about1in10saythisisnotapplicable.

 •Abouthalfreportthattheirprogramofstudies
inCanadahasbeenatleastgoodintermsof
contributiontotheadvancementoftheircountryand

contributingtotheirfamily’swell-being.Thisincludes
about1in5thatsaytheirprogramhasbeenexcellent
intheseareas.Aboutthesamenumber–1in5–say
thatthesearenotapplicabletotheirsituation.

SeeTable82.

AsshowninTable83,forthemostpart,theperception
ofbenefitsofstudyinginCanadahasremainedunchanged
andpositivesince2004.Amonguniversitystudents,onearea
thatappearstohavedeclinedisthenumberwhoratedtheir
programasgoodorexcellentintermsofincreasingtheir
chancesformakingmoremoneyduringtheirworkingyears.
Inpart,thisisexplainedbythefactthatmorestudentsin
2009(21%)thanin2004(8%)saythisisnotapplicable,but
evenwiththisremoved,itissignificantlylowerin2009.

Table82:Benefitsofuniversity/college

Q27.Pleaseratehowvaluableorbeneficialyouthink
yourCanadianprogramofstudieshasbeenfor
eachofthefollowing.

Excellent/good University College
  (n=5,511) (n=414)

Helpingmakemeamore
educatedperson 85% 81%

Preparingforfurtherstudy 74% 73%

Helpingmediscovermy
careerinterests 68% 71%

Preparingmeforemployment
inmyhomecountry 65% 65%

Preparingmeforemployment
inCanada 58% 69%

Increasingthechancesfor
makingmoremoneyduring
myworkingyears 58% 65%

Contributetotheadvancement
ofmycountry 49% 56%

Contributetomyfamily’s
well-being 47% 56%

Table83:Benefitsofuniversity/college:2004and2009

 University College

Excellent/good 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Helpingmakemeamoreeducatedperson 85% 91% 81% 87%

Preparingforfurtherstudy 74% 78% 73% 78%

Helpingmediscovermycareerinterests 68% 70% 71% 74%

Increasingthechancesformakingmoremoneyduringmyworkingyears 58% 70% 65% 63%

Contributetotheadvancementofmycountry 49% 56% 56% 59%
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7.0 OVERALL SATISFACTION

Inthissection,weexaminestudents’overallsatisfaction
withtheirexperienceinCanadaandtheireducational
institution.Aswell,wereviewadviceprovidedby

studentsaboutCanadaandtheireducationinstitutions.

7.1 EXPECTATION
Moststudentsreportthatboththeircoursesandthe

institutiontheyareattendinghavegenerallymetorexceeded
theirexpectations.AsshowninTable84:

 •Almost8studentsin10reportthattheircoursesare
asexpectedorarebetterthanexpected.Over1in10
saythattheyareworsethanexpected.

 •Studentshadanalmostidenticalexperiencewiththeir
institution.Almost8studentsin10reportthattheir
universityorcollegewasasexpectedorbetterthan
expected.Over1in10saythattheinstitutionwas
worsethanexpected.

Resultsin2009areverysimilarto2004,withslightly
moresayingtheircoursesandinstitutionswerebetterthan
expected.SeeTable85.



7.2  DECISION TO ATTEND 
CURRENT INSTITUTION

Generally,studentsappeartobesatisfiedwiththeir
decisiontoattendtheircurrentinstitutionandto
studyinCanada.

 •Almost9universitystudentsin10agreethattheyare
satisfiedwiththeirdecisiontoattendtheiruniversity,
includingalmost4in10whostronglyagree.

 •Similarly,almost9collegestudentsin10agreethat
theyaresatisfiedwiththeirdecisiontoattendtheir
currentinstitution,includingalmost3in10who
stronglyagree.

 •Ineachcase,lessthan1in10disagree.

SeeFigure13.

Table84:Ratingcoursesandinstitution

Q29.Howwouldyourateyourpresentcoursescompared
towhatyouexpectedwhenyoufirstcameto
Canada?

Q30.HowwouldyourateyourCanadianuniversityor
collegecomparedtowhatyouexpectedwhenyou
firstcametoCanada?

  University College
  (n=5,511) (n=414)

Courses

Betterthanexpected 25% 30%

Asexpected 53% 52%

Worsethanexpected 14% 11%

Institution

Betterthanexpected 26% 27%

Asexpected 52% 56%

Worsethanexpected 15% 11%

Note:The‘noresponse’categoryisnotshown.Therefore,responsesmay
notsumto100%.

Table85:Ratingcoursesandinstitution:2004and2009

 University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Courses

Betterthanexpected 25% 20% 30% 22%

Asexpected 53% 58% 52% 53%

Worsethanexpected 14% 16% 11% 17%

Institution

Betterthanexpected 26% 21% 27% 21%

Asexpected 52% 59% 56% 52%

Worsethanexpected 15% 14% 11% 21%

Note:The‘noresponse’categoryisnotshown.Therefore,responsesmaynotsumto100%.

Figure13:Satisfiedwithdecisionto
attendcurrentinstitution
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Theresultsareverysimilartofiveyearsago,although
fewerstudentsin2009stronglyagree.SeeTable86.



7.3  RECOMMEND  
INSTITUTION

Moststudentswouldrecommendthatotherstudents
fromtheirhomecountrystudyatthisuniversityor
college.AsshowninFigure14:

 •About8studentsin10agreethattheywould
recommendtheircurrentinstitution,includingabout1
in3whostronglyagree.

 •Justover1studentin10disagreesthattheywould
makesucharecommendation.

Figure14:Wouldrecommendinstitution
asaplacetostudy

7.4  DECISION TO STUDY IN 
CANADA

Moststudentsreportthattheyaresatisfiedwiththeir
decisiontostudyinCanada.

 •About9studentsin10agreeorstronglyagree
withthestatementthattheyaresatisfiedwiththeir
decisiontostudyinCanada.Thisincludesabout4in
10whoareverysatisfied.

 •Lessthan1in10woulddisagree.

Figure15:SatisfiedwithdecisiontostudyinCanada

Again,theresultsareverysimilartothosefromfiveyears
earlier,althoughfewerstudentssaytheystronglyagreein
2009comparedto2004.



7.5  RECOMMEND STUDY IN 
CANADA

Mostwouldalsorecommendthatotherstudentsfrom
theirhomecountrystudyinCanada.

• Almost9in10agreethattheywouldrecommend
Canadaasaplacetostudy,including41%ofuniversity
studentsand34%ofcollegestudentswhostronglyagree.

• About1in10woulddisagree,suggestingtheywould
notrecommendCanadaasaplacetostudy.

SeeFigure16.

Theresultsin2009areverysimilartothosein2004.

Table86:Satisfiedwithdecisiontostudyatthisuniversity/college

Q28e.Iamsatisfiedwithmydecisiontoattendthisuniversity/college.

Levelofagreement University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Stronglyagree 39% 50% 28% 35%

Agree 48% 41% 58% 52%

Disagree/stronglydisagree 9% 5% 9% 10%

Don’tknow/noresponse 4% 3% 4% 4%

Total 100% 99% 101% 100%
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Figure16:WouldrecommendCanadaasaplacetostudy

7.6  STUDENT  
RECOMMENDATIONS

Attheendofthequestionnaire,studentswereaskedto
adviseCanadiangovernmentsandtheireducational
institutionsaboutpossiblechangesinpolicytoward

internationalstudents.

7.6.1  ABOUT GOVERNMENT  
POLICIES

Almost6studentsin10tooktheopportunitytoprovide
advicetotheCanadiangovernmentonpossiblechangesin
policytowardinternationalstudents.

 •Themostcommonrecommendationwasthattuition
feesshouldbeloweredforinternationalstudents
or,ontheflip-sideofthat,morescholarshipsand
bursariesshouldbeavailabletohelpsupport
internationalstudents.Asonestudentwrote:“Could
youpleaselowerthefeesforinternationalstudents?
Withthiseconomicsituation,manygood-quality
studentscannotaffordtostudyinCanadabecauseof
terribleamountofuniversityfeesandlivingexpenses.”
Severalnotethateventhoughinternationalstudents
arepayingthreetofourtimesasmuchasCanadians
toattendpost-secondaryinstitutions,theyarenot
eligibleforanyscholarships,grants,orbursaries.As
anotherstudentexplained,itwouldalsomakeCanada
morecompetitiveforinternationalstudents:“Make
provisionsforalotmorescholarshipsforinternational
students.Thisisthebiggestdifferencebetween
universitiesintheU.S.andinCanada.Theuniversities
intheU.S.providealotmorescholarshipsevenif
theirtuitionfeesarehigh.”

 •Employmentissuesarealsomentionedbymany.
Theabilitytoworkoff-campuswasalsoraisedas
anissue,especiallyamongcollegestudents.Others
notedthereareissuesaroundthelengthoftimethey
haveinwhichtofindemployment.Somestudents
acknowledgethechangetopoliciesonoff-campus
workandaregrateful.“WhenIfirstarrivedinCanada,
Ithoughtitwouldhavebeenusefultobeableto
workoff-campus(in1999),butsincethenthislaw

Table87:SatisfiedwithdecisiontostudyinCanada

Q28h.IamsatisfiedwithmydecisiontostudyinCanada.

Levelofagreement University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Stronglyagree 43% 56% 37% 46%

Agree 48% 36% 51% 43%

Disagree/stronglydisagree 5% 5% 8% 7%

Don’tknow/noresponse 4% 3% 4% 4%

Total 100% 100% 101% 100%

Table88:RecommendstudyinCanada

Q28i.Basedonmyexperience,IwouldrecommendthatotherstudentsfrommycountrystudyinCanada.

Levelofagreement University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Stronglyagree 41% 48% 34% 39%

Agree 47% 36% 51% 44%

Disagree/stronglydisagree 6% 9% 11% 9%

Don’tknow/noresponse 6% 6% 5% 9%

Total 100% 99% 101% 101%
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hasbeenchanged.Ithinkthatisapositivechange.”
Anotherstudentobservedthatgeneralimprovements
couldbemadetowebsites:“Istronglyrecommend
thatthegovernmentshouldmakegovernment
websitesmoreuser-friendlythannow”andto
customerservice:“Whenaninternationalstudent
whoisapplyingfortheextensionofhis/herstudy
permitmissedoneinformationordocumentinthe
applicationkit,IwishtheCPCinVegrevillecouldgive
themanoticetorequestthatmissinginformation
ratherthanirresponsiblyrejectingtheapplication.”

Theseandotherrecommendationscanbefoundin
Table89.

Studentsweremorelikelytomakerecommendations
in2004(about3in4)thanin2009(overhalf).Theability
toworkoff-campus,whichwasthesinglemostcommon
concernin2004,isstillmentionedin2009,althoughfar
lessoften.Thisreflectsthechangesinpolicythatnowallow
internationalstudentstoworkoff-campus.

Table89:Governmentpolicies

Q74.IfyouwereaskedtoadviseCanadiangovernments(federalandprovincial)aboutpossiblechangesinpolicy
towardsinternationalstudents,whatwouldyourecommend?

 University College
 (n=5,511) (n=414)
Financialissues

Lowertuitionfeesforinternationalstudents 15% 20%

Scholarships/bursariesforfinancialsupportofstudents 12% 9%

Reducefees/taxesforinternationalstudents 2% 3%

Employmentissues

Abilitytoworkoff-campus 11% 18%

Lengthenamountoftimegrantedtofindemployment 3% 8%

Abilitytocompletepracticalwork-relatedcomponents 2% 1%

Process

Simplifytheprocessforobtainingstudypermits/visas 10% 9%

Makeiteasierforinternationalstudentstogetpermanentresidence 10% 10%

Issuevisasthatarevalidformorethanoneyear 4% 3%

Makeiteasiertoreceiveapermit 2% 1%

Other

Moreandbettergeneralinformation/orientation 3% 3%

Healthinsuranceissues 3% 4%

Addressdiscrimination/racismissues 2% 1%

Other 9% 8%

Nothing/noresponse 44% 39%

Note:Respondentscouldchoosemorethanoneanswer.Totalsmaysumtomorethan100%.

Table90:Governmentpolicies:2004and2009

 University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Nothing/noresponse 45% 29% 40% 29%

Lowertuitionfeesforinternationalstudents 13% 21% 20% 29%

Abilitytoworkoff-campus 11% 27% 18% 34%

Scholarships/bursariesforfinancialstudents 12% 10% 9% 7%

Simplifytheprocessforobtainingstudypermits/visas 10% 10% 9% 6%

Makeiteasierforinternationalstudentstogetpermanentresidencestatus 10% 5% 10% 4%
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7.7  ABOUT UNIVERSITY/
COLLEGE

Table91summarizesstudents’recommendations.
Abouthalfofthestudentstooktheopportunityto
provideadvicetotheirinstitution.

 •Themostcommonrecommendationsarefinancial:
lowertuitionfees;provideadditionalfinancialaid,
scholarships,orbursariesforinternationalstudents;
provideaccesstopaidinternships;andhelpstudents
findemployment.Manystudentscommentonthe
“shocking”costoftuitionthatinternationalstudents
pay.Theyaskfor“cheapertuition,”saying“16,000
dollarsamonthisjustunfair.”Theyalsosaythatitis
verydifficulttopaysuchtuition“withthiseconomic
situation,”andthat“manygood-qualitystudents
cannotaffordtostudyinCanadabecauseofterrible
amountofuniversityfeesandlivingexpenses.”
Othersnotethatitisnotjustthetuitionthatis
high,butthatinternationalstudentspay“another
‘internationalstudentfee’.”Thisstudentgoesontosay
thatthisapproachofhightuitionandfeesis“contra
productiveingettingmoreinternationalstudentsand
hassomeracisttouchinmyopinion.”

 •Otherrecommendationscoverawidearrayof
commentsonissuesincludingeducationalquality,
theneedforculturalsensitivity,andtherecognitionof
foreigndegreesorcourses.Theyalsoincludepractical
issuesthatsometimesdemonstratethebureaucratic
natureoflargeinstitutions.Forexample,astudent
wrote:“Iwaschargedlatepaymentfeeforlate
registration,althoughIarrivedlatebecausemystudy
permitwasdelayed.Theprimaryreasontowhymy
studypermitwasdelayedwasbecausetheuniversity
didnotsendmemyletterofacceptance.”


Justasmanystudentsprovidedsuggestionstoinstitutions

in2004asin2009.Manyoftheissuesraisedbystudents
remainthesame.Forexample,lowertuitionfeesfor
internationalstudentswasthemostcommonadviceprovided
inbothyears,andtheneedformorefinancialaidfor
internationalstudentswasasfrequentlymentionedin2009
asin2004.

Advicearoundsupportservices,orientation,and
integrationprogramswaslesscommonin2009,suggesting
that,ingeneral,institutionsaredoingabetterjobinthis
regard.Similarly,thereappeartobefewerconcernsabout
educationalissuesoreducationalqualityin2009.

Table91:Institutionpolicies

Q75.Ifyouwereaskedtoadviseofficialsatyourcollegeoruniversityaboutpossiblechangesinpolicytowards
internationalstudents,whatwouldyourecommend

 University College
 (n=5,511) (n=414)
Financial

Lowertuitionfeesforinternationalstudents 17% 19%

Provideadditionalfinancialaid/scholarships/bursaries
forinternationalstudents 13% 9%

Accesstopaidinternship/co-opprograms 4% 8%

Provideinternationalstudentswithassistancefindingemployment/
morejobopportunities 2% 7%

Information

Providebettersupportservicesforinternationalstudents 7% 8%

Implementorientation/buddysystem/integrationprogramsfor
internationalstudents 4% 2%

Assistancewitharrangingaccommodations 4% 2%

Provideassistancewithregistration/abilitytoregisterearly 1% 2%

Other

Educationalissues/qualityofeducation 3% 4%

Increasevisibilityandincorporateinternationalstudents 3% 2%

Culturalsensitivity 2% 4%

Recognizeforeigndegrees 2% 1%

Other 9% 7%

Nothing/noresponse 48% 46%

Note:Respondentscouldchoosemorethanoneanswer.Totalsmaysumtomorethan100%.
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Table92:Institutionpolicies:2004and2009

 University College

 2009 2004 2009 2004
 (n=5,511) (n=986) (n=414) (n=677)
Nothing/noresponse 48% 42% 46% 43%

Lowertuitionfeesforinternationalstudents 17% 17% 19% 23%

Provideadditionalfinancialaidforinternationalstudents 14% 10% 9% 10%

Providebettersupportservicesforinternationalstudents 7% 10% 8% 8%

Implementorientation/buddysystem/integrationprograms
forinternationalstudents 4% 12% 2% 6%

Educationalissues/qualityofeducation 3% 8% 4% 11%

Provideinternationalstudentswithassistancefindingemployment/
morejobopportunities 2% 5% 7% 7%
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8.0 CONCLUSION

Canadacontinuestobethefirst“countryofchoice”
foraslimmajorityofinternationalstudentswhoare
studyinghere.WhileitmightappearthatCanada’s

positionhaschangedlittlesincethelastsurvey,infact,over
thepast10yearsCanada’spositionasthecountryofchoice
haserodedsomewhat.Especiallyamonguniversitystudents,
itappearsthatCanadaislessoftentheirfirstchoicewhenit
comestoacountryinwhichtostudy.

Partly,thismayreflectthefactthatthereismore
competitionforstudents.Forexample,comparedtofive
yearsago,morestudentsnowreportapplyingtoauniversity
orcollegeinmorethanonecountry.Thismaybetheresult
ofgreatercautiononthepartofstudentswhodonotwant
todependontheacceptanceinanyonecountryfortheir
post-secondaryeducation;itmayalsoreflectagrowing
competitivenessamongcountriestoattractinternational
students.Manycountrieshavehugeinvestmentsinpost-
secondaryinstitutions,andwithdemographicsofmost
westerncountriesaging,anumberaremoreactively
recruitinginternationalstudentstohelpmaintainpost-
secondarypopulations.

Howstudentsmakeachoiceofwheretostudyisalso
importanttounderstandifCanadaistocontinuetobe
competitive.Broadlyspeaking,studentsmakethechoice
basedoneitherthecountry(theywanttostudyinCanada)
ortheinstitution(theywanttostudyataparticularpost-
secondaryinstitution).Universitystudentsaresplit,withhalf
sayingtheychoseCanadafirstandhalfsayingtheychose
theinstitutionfirst.Collegestudentsaremuchmorelikely
tochooseCanadafirst.However,thedecisiontostudyin
Canadaisnotalwaysabouttheperceptionsofthecountry
asaplacetostudy,butitisoftenaboutthereputationof
individualinstitutionswithinCanada.Thisdemonstrates
theneedforCanadaanditspost-secondaryinstitutionsto
worktogetherinattractinginternationalstudents.Moreover,
giventhatathirdofpost-secondaryinternationalstudents
previouslyhadstudiedatsecondarylevelinCanada,
concertedpromotionbythetwolevelswouldseemtobe
warranted.

RegardlessofwhetherCanadaistheirfirstchoice,students
appeartohaveaverypositiveperceptionofthecountry,
whichhelpsintheirdecision.Themostcommonreasonsfor
wantingtostudyherearethatCanadaprovideshigh-quality
educationinasafeenvironment.Aswell,formanystudents,
thecountry’sreputationisanimportantfactor.Theperceived
qualityofCanada’seducationalinstitutionsisreflectedin
thefactthat,formoststudents,prestigeisassociatedwith
aCanadiandegreeordiploma.Alsoimportanttomany
arepracticalconsiderationssuchaspost-graduationwork
opportunitiesinCanada,off-campusworkopportunities,
availabilityofscholarshipsatCanadianinstitutions,andthe
costofstudyinCanada.Theseallspeaktothefactthatfor
manyinternationalstudents,financialconsiderationsare
importantintheirdecisionofwheretostudy.

Asmightbeexpected,thevastmajorityofstudentssay
thatinchoosingaCanadianpost-secondaryinstitution,the
qualityofeducation,availabilityofaparticularprogram,and
theprestigeofadegreeordiplomafromthisinstitutionwere
veryimportant.Similartothefinancialissuesabove,many
reportthatthecostofstudyingattheinstitutionand,similarly,
theamountoffinancialsupporttheinstitutionprovidedwere
veryimportant.

WhateverthereasontheychosetostudyinCanada,
studentscometothecountrywithhighexpectations,andas
wefoundfiveyearsago,forthemostpart,theydonotappear
tobedisappointed.About8studentsin10reportthattheir
expectationsofcoursesandinstitutionshavebeenmetor
exceededand9studentsin10reportthattheyaresatisfied
withtheirdecisiontostudyinCanada.Over8studentsin
10wouldrecommendCanadaandtheirinstitutiontoother
studentsintheirhomecountry.

Aswefoundin2004,thisresearchalsopointstoa
numberofchallengesthatstudentsfacewhilestudying
inCanada.Inspiteofthefactthatstudentsarenowable
toworkoff-campusduringtheirstudies,oneofbiggest
challengesremainsfinancingtheireducation.Whilecost
ofeducationinCanada,comparedtoothercountries,isa
veryimportantreasonforchoosingCanadaforabouthalf
ofstudents,itisexpensivetostudyhere.Forexample,
universitytuitionfees,asreportedbystudents,haveincreased
anaverageof86%between1999and2009,sothatatypical
internationalstudentisnowpaying$13,000peryear.While
thisincreasehasnotbeenadjusted,the10-yearperiodin
questionhadverylowlevelsofinflation,averagingabout
2%ayear.ThereisanindicationthatstudyinginCanadais
becominglessaccessibletostudentsfromfamiliesofbelow
averagewealth.Overthelastfoursurveys,thenumberof
universitystudentsfromfamiliesofbelowaveragewealth
appearstohavedecreasedfrom12%in1988to6%in2009.
Ofcourse,itdependsonwhatCanada’sgoalsare,butit
wouldappearthattheselargetuitionincreaseshaveresulted
inCanadaattractingmorewell-offinternationalstudents,who
arenotnecessarilythebestandbrightest.

Theburdenofhighertuitionfeesisreflectedinthefact
thatabouthalfofthesestudentsreportproblemsobtaining
moneyforlivingexpensesandtuitionfees(1in6report
eachoftheseasabigproblem).Indeed,about1in4report
thattheysometimesoralwayshavedifficultypayingfor
theirlivingexpenses.Whileworkingoff-campushashelped
inthisregard,thereappeartobesomebarriersinbeing
abletotakeadvantageofthisbenefit.Themostcommon
recommendationsmadebystudentsbothtogovernment
andeducationalinstitutionsarefinancial:lowertuition
feesforinternationalstudentsandprovideinternational
studentswithscholarshipsandbursaries.Studentsalsomake
recommendationsaboutworkingoff-campus,suchasrelaxing
work-relatedrestrictionsandthelengthoftimegrantedto
findemployment.Further,somestudentssaytheyneed
assistanceinfindingemployment.
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Canadawantstobeknowntostudentsinternationally
as“agreatplacetoreachyourpotential.”Abouthalfofthe
internationalstudentsstudyinginCanadaverymuchbelieve
thatitisaplaceinwhichtheycanreachtheireducational
potential.Otherstudentshavemoremixedimpressions
thatbelietheirgeneralsatisfactionwiththeirexperiencein
Canada.Someofthiscomesaboutbecausestudentsare
findingitfinanciallydifficulttomeetboththecostoftheir
educationandlivinginCanada.Therefore,ratherthan
allowingthemtoreachtheireducationalpotential,these
financialdemandsareputtingtheireducationatrisk.If
Canadaistoattractthebestofinternationalstudents,this
resultwouldsuggestthatscholarshipsshouldbeextendedto
manymorequalifiedinternationalstudents.

Canada’scompetitorsininternationaleducationare
puttingastrong,consistent,andpubliclyfundedemphasis
onsurveyinginternationalstudents.Manyofthesecountries
haveacompetitiveadvantage,havingacentralizededucation
systemandothermechanismsthatallowthemtoacquire
datawhichhelpsthemtounderstandthesestudents.But
itappearstogobeyondsimpleacquisitionofinformation;
italsoseemsthatothercountriesplaceagreaterpriorityon
internationalstudentsthandoesCanada.Aclearexample
istheUnitedKingdom,wheretheinternationaleducation
strategyfallswithinthePrimeMinister’sinitiative.

Regardlessoftheaccuracyofthisperception,what
isevidentisthatmanycountriesregularlyadminister
surveystohelpmonitorthedevelopmentofinternational
education,supportpolicyrecommendations,andbenchmark
opportunitiesbothforgovernmentsandinstitutions.

Tobeamongthemajorplayersintheinternational
educationmarket,itisimportantforCanadatounderstand
whystudentschoosethiscountryandhowwellitlivesup
totheirexpectations.Assuch,itisimportantforCanadato
continuetosurveyinternationalstudentsonaregularbasis.
Givenwhatothercountriesaredoinginthisregard,itisin
Canada’sbestinteresttocommissionsurveysofinternational
studentsstudyinghereeverythreeyears.

Aswell,whileothercountrieshavetakentheinitiative
tounderstandinternationalstudents’post-graduation
experience,Canadahasmadefeweffortstosurvey
internationalgraduatestounderstandhowtheyviewtheir
experienceinCanada.Anexceptionisthesurveyofalumni
ofCanada’sCommonwealthScholarshipsandGovernment
ofCanadaAwards,undertakeninJanuary2008.This
surveyattractedasubstantialresponserateandindicated
studentsingeneralbenefittedmarkedlyfromtheirCanadian
education–incareerandpersonalways–andcontinueto
feelconnectedtoCanadayearslater.Considerationshould
begiventoconductingalarge-scalesurveyofinternational
studentswhohavegraduatedfromCanadianpost-secondary
institutions.Suchasurveywouldprovidearetrospective
lookattheirexperiencestudyinginCanada.Whilestudents
studyinginCanadaaresatisfied,itisimportanttounderstand
howtheseopinionsshiftoncetheyareintheworkforceor
havegoneontofurthertheireducation.Aswell,suchastudy
willallowustounderstandwhetherCanada’sclaimthatitis
theplaceinwhichthesestudentscanreachtheireducational
andcareerpotentialisdemonstrable.
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APPENDIX A 

SURVEY/QUESTIONNAIRE
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CBIE – Survey of International Students in Canada 1

SURVEY OF INTERNATIONAL STUDENTS IN CANADA 

This survey is being completed by international students at a number of Canadian universities and colleges so that we 
may learn more about international students in Canada and their educational experiences. All of your responses are 
confidential. 

DECIDING TO STUDY IN CANADA 

1. How important were the following reasons in your decision to study in Canada? Please select one response for each item.

 Not important Somewhat important Very important 

a. Canada’s reputation in general ±1 ±2 ±3

b. Canada’s reputation as a safe country ±1 ±2 ±3

c. The quality of education in Canada ±1 ±2 ±3

d. The prestige of a Canadian degree or diploma ±1 ±2 ±3

e. The cost of studying in Canada in comparison to other 
countries 

±1 ±2 ±3

f. Availability of scholarships at Canadian institutions ±1 ±2 ±3

g. A relative/friend/teacher lived/studied or is living/ studying 
in Canada 

±1 ±2 ±3

h. My program of study was offered in English in Canada ±1 ±2 ±3

i. Canadian institutions gave me the most attractive conditions 
for admission to my intended program 

±1 ±2 ±3

j. Ease of getting a Canadian study permit ±1 ±2 ±3

k. Off-campus work opportunities in Canada ±1 ±2 ±3

l. Post-graduation work opportunities in Canada ±1 ±2 ±3

m. Opportunities for permanent residence in Canada ±1 ±2 ±3

n. Other reasons (specify)    

________________________________________________ ±1 ±2 ±3

2. Do you remember seeing or hearing any advertising about Canada as a study destination? 

Yes  ±������

No  ±���� (GO TO 4) 

3. Thinking about the advertising you heard or saw, how much influence did it have on your decision to come to Canada to study?  

±1 Not at all ±2 Somewhat ±3 Very much 

4. Canada advertises itself to international students as “a great place to develop your full potential”?  Do you think of Canada as a great 
place to develop your full potential? 

±1 Not at all ±2 Somewhat ±3 Very much 

5. Did you apply for admission to universities or colleges in more than one country? 

±1 Yes (Please go to question 6)     ±0 No (Please go to question 7) 

6. To which countries other than Canada did you apply?   ___________________________________________________ 
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7. In deciding to study abroad, name your top three countries of choice in order. 

1st _____________________________________________  

2nd _____________________________________________  

3rd______________________________________________  

DECIDING TO STUDY AT YOUR INSTITUTION 

8. Did you ever attend an educational institution in Canada before being accepted by your current educational institution? 

Yes  ±�������

No  ±���� (GO TO 10) 

9. What type of educational institution in Canada did you attend in the past? Select all that apply. 

University        ±��

Community College       ±���

Private Career College      ±��

Vocational school       ±��
Language school associated with university/community college  ±�
Private language school       ±�
Public secondary school (i.e. High School)     ±��
Other (specify) _____________________________________________±��

10. To how many Canadian educational institutions did you apply? ________________ number of institutions

11. Are you now attending your first choice Canadian university or college? ±1 Yes  ±0 No 

12. Which of the following statements best describes your decision to study in Canada? 

±1 I wanted to study at a particular institution in Canada. 

±2 I wanted to study in Canada, and then decided on an institution. 

13. How important were the following reasons in choosing this institution rather than another Canadian institution? Please select one 

response for each item.

 Not important Somewhat important Very important 

a. The quality of education ±1 ±2 ±3

b. The prestige of a degree/diploma from this institution ±1 ±2 ±3

c. The cost of studying at this institution ±1 ±2 ±3

d. The amount of financial support this institution 
offered me 

±1 ±2 ±3

e. I knew someone who studied or is studying here  ±1 ±2 ±3

f. They were the most effective in providing 
information 

±1 ±2 ±3

g. The size of this institution ±1 ±2 ±3

h. The availability of a particular program at this 
institution 

±1 ±2 ±3

i. Factors associated with the location of this institution 
(climate, city size, proximity to my country, etc.) 

±1 ±2 ±3

j. They had the fastest admissions process ±1 ±2 ±3

k. A recruiting agent recommended this institution ±1 ±2 ±3

l. Other important factors (specify)    

__________________________________________ ±1 ±2 ±3
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14. Did you visit any of the following websites when choosing this institution? For each site visited, how useful was this website?
Please select one response for each item.

Used this source Usefulness rating 

Yes No Not useful Somewhat useful Very useful 

a. University and/or college websites ±1 ±0 ±1 ±2 ±3

b. livelearnandsucceed.gc.ca ±1 ±0 ±1 ±2 ±3

c. studyincanada.com ±1 ±0 ±1 ±2 ±3

d. higheredge.ca ±1 ±0 ±1 ±2 ±3

e. scholarships.gc.ca (Foreign Affairs and 
International Trade Canada) 

±1 ±0 ±1 ±2 ±3

f. cic.gc.ca (Citizenship and Immigration 
Canada) 

±1 ±0 ±1 ±2 ±3

g. destineducation.ca  ±1 ±0 ±1 ±2 ±3

h. cbie.ca (Canadian Bureau for International 
Education) 

±1 ±0 ±1 ±2 ±3

i. cecnetwork.ca (Canadian Education Centre 
Network) 

±1 ±0 ±1 ±2 ±3

j. Websites that rank universities such as 
THES (topuniversities.com)  or Shanghai 
Jiao Tong (ed.sjtu.edu.cn) 

±1 ±0 ±1 ±2 ±3

k. Other websites (specify)

____________________________________ ±1 ±0 ±1 ±2 ±3

15. (If “yes” to Q14f) When visiting CIC’s website, which of the following types of information did you look for and how useful was 
the information you found? 

Looked for 
Information on… 

Usefulness of information found 

Yes No Not useful Somewhat useful Very useful 

a. Policies on study in Canada ±1 ±0 ±1 ±2 ±3

b. Work opportunities in Canada ±1 ±0 ±1 ±2 ±3

c. Application procedures for study and/or 
work in Canada 

±1 ±0 ±1 ±2 ±3
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16. Other than online sources, what sources of information did you use when choosing this institution? For each used, how useful was
each source?  Please select one response for each item.

Used this source Usefulness rating 

Yes No Not useful Somewhat useful Very useful 

a. A professor, teacher, or instructor in my 
home country 

±1 ±0 ±1 ±2 ±3

b. Someone else in my home country (a friend, 
parent, relative, etc.)  

±1 ±0 ±1 ±2 ±3

c. A visitor to my country ±1 ±0 ±1 ±2 ±3

d. A government department in my home 
country 

±1 ±0 ±1 ±2 ±3

e. Private promotion (e.g., newspapers, 
magazines, agencies, etc.) 

±1 ±0 ±1 ±2 ±3

f. Education fair ±1 ±0 ±1 ±2 ±3

g. Other sources of information (specify)

________________________________ ±1 ±0 ±1 ±2 ±3

17. During the time when you applied for admission to your present program of study, did you experience a problem with the following, 
or not? Please select one response for each item. If you did not have an experience with an item, please indicate ‘not applicable.’

No problem 
Somewhat of a 

problem 
A big 

problem 
Not applicable 

a. Passing the French language test ±1 ±2 ±3 ±7

b. Passing the English language proficiency test (e.g., 
TOEFL, IELTS, MELAB, etc.) 

±1 ±2 ±3 ±7

c. Getting a letter of acceptance from the university or 
college 

±1 ±2 ±3 ±7

d. Communicating and receiving sufficient information 
about the university or college 

±1 ±2 ±3 ±7

e. Getting course credits from my home educational 
institution accepted 

±1 ±2 ±3 ±7

f. Arranging an interview with an immigration office to 
obtain my study permit 

±1 ±2 ±3 ±7

g. Obtaining a study permit ±1 ±2 ±3 ±7

h. Obtaining money for tuition fees ±1 ±2 ±3 ±7

i. Obtaining money for living expenses ±1 ±2 ±3 ±7

j. Providing proof to the Canadian government that I would 
have enough money to study in Canada 

±1 ±2 ±3 ±7

k. Providing proof to the immigration office that I intend to 
return to my home country upon completion of my studies 

±1 ±2 ±3 ±7

l. Arranging the transfer of money from my home country ±1 ±2 ±3 ±7

m. Arranging for a place to live ±1 ±2 ±3 ±7

n. Other problems (specify)     

_______________________________________________ 
±1 ±2 ±3 ±7
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YOUR EXPERIENCES IN CANADA

18. When you first arrived in Canada, were you met by someone? Select all that apply.

±1 Yes, by family or friends 
±2 Yes, by someone from the university or college 
±3 Yes, by someone else 
±4 Yes, by CBIE Reception Service 
±0 No, I was not met by anyone 

19. How would you describe your experience with Canadian visa officers (immigration) in your home country? 

±1 I had no difficulty at all 
±2 I had some difficulty 
±3 I had much difficulty (Please describe below.) 
______________________________________________________________________________________ 

______________________________________________________________________________________ 

20. How would you describe your experience with Canadian immigration officials at the port of entry? 

±1 I had no difficulty at all 
±2 I had some difficulty 
±3 I had much difficulty (Please describe below.) 
______________________________________________________________________________________ 

______________________________________________________________________________________ 

21. How would you describe your experience with the services of the Case Processing Centre in Vegreville, Alberta, the Citizenship and 
Immigration (CIC) Call Centre and/or CIC local offices for each of the following types of activities? Please select one response for 

each item. If you did not have an experience with an item, please indicate ‘not applicable.’   

I had no 
difficulty at all 

I had some 
difficulty 

I had much 
difficulty  

Not 
applicable 

a. Renewing your study permit ±1 ±2 ±3 ±7

b. Requesting a change to your study permit ±1 ±2 ±3 ±7

c. Applying for a work permit ±1 ±2 ±3 ±7

(If 21a =3) What difficulty did you have renewing your study permit? 

_____________________________________________________________________________________________ 

(If 21b=3) What difficulty did you have requesting a change to your study permit? 

_____________________________________________________________________________________________ 

(if 21c =3) what difficulty did you have applying for a work permit?  

_____________________________________________________________________________________________ 

22. How would you describe your experience with the Admissions/Registrar’s office at your college or university? 

±1 I had no difficulty at all 

±2 I had some difficulty 

±3 I had much difficulty (Please describe below.)

______________________________________________________________________________________ 

______________________________________________________________________________________ 
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23. When you were starting your program of studies, did you attend an orientation program for international students? Please select one 

response only.

±1 Yes, I attended an orientation program 
±2 No, an orientation program was not offered 
±3 No, and I don’t know if a program was offered 
±4 No, but an orientation program was offered 

a. [If Q23 = 1] If you attended an orientation program for international students, how useful did you find it?  

±1 Not at all useful 
±2 Somewhat useful 
±3 Very useful 
±7 Not applicable 

24. Since first beginning your program of studies, how much success have you had in adjusting to the following? Please select one 

response for each item. If an item does not apply to your situation please indicate ‘not applicable.’

Little or no success Some success A lot of success Not applicable 

a. Speaking English/French ±1 ±2 ±3 ±7

b. Meeting academic demands ±1 ±2 ±3 ±7

c. Making friends with other international 
students 

±1 ±2 ±3 ±7

d. Making friends with Canadian students ±1 ±2 ±3 ±7

e. Becoming involved in campus activities ±1 ±2 ±3 ±7

f. Becoming involved in off-campus 
activities 

±1 ±2 ±3 ±7

g. Adjusting to living here ±1 ±2 ±3 ±7

h. Finding suitable housing ±1 ±2 ±3 ±7

i. Choosing a program of studies to meet 
my objectives 

±1 ±2 ±3 ±7

j. Getting academic advice ±1 ±2 ±3 ±7

k. Performing adequately in written 
assignments 

±1 ±2 ±3 ±7

l. Performing adequately in courses 
requiring mathematical skills 

±1 ±2 ±3 ±7

m. Understanding information presented in 
courses 

±1 ±2 ±3 ±7

n. Finding help with questions or problems ±1 ±2 ±3 ±7

25. How satisfied are you with each of the following aspects of the university or college you are now attending? Please select one 

response for each item.

Very 
dissatisfied 

Dissatisfied Satisfied Very satisfied Don’t know 

a. Classrooms, labs, equipment, etc. ±1 ±2 ±3 ±4 ±8

b. Computer facilities ±1 ±2 ±3 ±4 ±8

c. Library resources ±1 ±2 ±3 ±4 ±8

d. Average size of your classes ±1 ±2 ±3 ±4 ±8
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26. Which of the following services or facilities have you used at your university or college?  How satisfied were you with the services 
you used? Please select one response for each item.

Used the service Satisfaction rating 

Yes No 
Very 

dissatisfied 
Dissatisfied Satisfied Very satisfied Don’t know 

a. Assistance from an 
International Student 
Adviser 

±1 ±0 ±1 ±2 ±3 ±4 ±8

b. Cultural Associations 
(e.g., African Student 
Association, Malaysian 
Student Association) 

±1 ±0 ±1 ±2 ±3 ±4 ±8

c. International Student 
Handbook 

±1 ±0 ±1 ±2 ±3 ±4 ±8

d. English or French tutoring ±1 ±0 ±1 ±2 ±3 ±4 ±8

e. Student Counselling 
Services 

±1 ±0 ±1 ±2 ±3 ±4 ±8

f. Housing services ±1 ±0 ±1 ±2 ±3 ±4 ±8

g. Study skills/learning 
support services 

±1 ±0 ±1 ±2 ±3 ±4 ±8

h. Recreational facilities ±1 ±0 ±1 ±2 ±3 ±4 ±8

27. Please rate how valuable or beneficial you think your Canadian program of studies has been for each of the following. Select one 

response for each item. If an item does not apply to your situation please indicate ‘not applicable.’

 Poor Fair Good Excellent 
Not 

applicable 

a. Helping make me a more educated person ±1 ±2 ±3 ±4 ±7

b. Preparing me for employment in Canada ±1 ±2 ±3 ±4 ±7

c. Preparing me for employment in my home 
country 

±1 ±2 ±3 ±4 ±7

d. Preparing for further study ±1 ±2 ±3 ±4 ±7

e. Helping me discover my career interests ±1 ±2 ±3 ±4 ±7

f. Increasing the chances for making more 
money during my working years 

±1 ±2 ±3 ±4 ±7

g. Contribute to my family’s well-being ±1 ±2 ±3 ±4 ±7

h. Contribute to the advancement of my country ±1 ±2 ±3 ±4 ±7
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28. Please rate your level of agreement with each of the following statements about your experience at the university or college you are 
currently attending. Select one response for each item.

 Strongly disagree Disagree Agree Strongly agree Don’t know 

a. Some of my instructors have taken a personal 
interest in my academic progress. 

±1 ±2 ±3 ±4 ±8

b. My instructors show sensitivity to racial issues. ±1 ±2 ±3 ±4 ±8

c. Most of my instructors are reasonably accessible 
outside of class to help students. 

±1 ±2 ±3 ±4 ±8

d. I have been treated fairly in class by my 
instructors. 

±1 ±2 ±3 ±4 ±8

e. I am satisfied with my decision to attend this 
university/college. 

±1 ±2 ±3 ±4 ±8

f. Based on my experiences, I would recommend 
that other students from my country study at
this university or college.

±1 ±2 ±3 ±4 ±8

And please rate you level of agreement with the following statements about your experience in Canada. 

g. I have not experienced any form of racism 
or discrimination as an international student 
in Canada. 

±1 ±2 ±3 ±4 ±8

h. I am satisfied with my decision to study in 
Canada. 

±1 ±2 ±3 ±4 ±8

i. Based on my experiences, I would 
recommend that other students from my 
country study in Canada.

±1 ±2 ±3 ±4 ±8

29. How would you rate your present courses compared to what you expected when you first came to Canada?  

Better than expected As expected Worse than expected Don’t know 
±1 ±2 ±3 ±8

30. How would you rate your present university or college compared to what you expected when you first came to Canada?  

Better than expected As expected Worse than expected Don’t know 
±1 ±2 ±3 ±8

31. What is your total tuition cost this academic year in Canadian dollars? $________________ Canadian dollars

32. About how much have you spent this academic year for textbooks and other study materials? $________________ Canadian dollars

33. Excluding the costs of tuition, textbooks, and other study materials, about how much do you spend in an average month on living
expenses? (that is, things like rent, food, utilities, transportation, clothing, medical expenses, and entertainment)  
$____________Canadian dollars

34. Have you ever worked on-campus (for pay) during your studies in Canada? 

±1 Yes        ±0 No (Please go to question 37) 

35. If “yes” to Q34, has your on-campus employment been related to your program of study or future career plans? 

±1 Yes      ±0 No  

36. If “yes” to Q34, currently, on average, about how many hours per week do you work for pay on-campus?

   ___________ hours  
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37. Have you ever worked off-campus (for pay) during your studies? 

±1 Yes      ±0 No (Please go to question 40) 

38. If “yes” to Q37, has your off-campus employment been related to your program of study or future career plans? 

±1 Yes      ±0 No  

39. If “yes” to Q37, currently, on average, about how many hours per week do you work for pay off-campus?

   __________ hours  
40. Have you participated in a co-op placement or internship while attending college or university? 

±1 Yes           ±0 No (Please go to question 42)   

41. If “yes” to Q40, did this placement lead to a job during the summer(s) or the arrangement of a job following graduation? 

±1 Yes, it led to a summer job  ±2 Yes, it led to a job after graduation   ±0 No   ±7 Not applicable   

42. How satisfied are you with your Canadian work experience? 

Very 
dissatisfied Dissatisfied Satisfied 

Very 
Satisfied 

Don’t 
know

Not 
applicable 

±1 ±2 ±3 ±4 ±8 ±7

43. Please indicate which of the following you are currently using to help pay for your education. Select ALL that apply.

±1 Parents, relatives, or guardians 
±2 Spouse 
±3 Friends 
±4 Teachers 
±5 Loans or scholarships from government or agency in my home country 
±6 University or college scholarship 
±7 Loans or scholarships from government in Canada 
±8      Loans/scholarships from government or agency not in Canada and not in my home country 
±9 Personal savings 
±10On-campus work income  
±11Off-campus work income 
±6 Other (specify)_____________________________

44. Of the sources listed in question 41, which are the two most important in providing you with funds for living and educational costs? 

1st _____________________________________________  

2nd _____________________________________________  

45. Do you have enough money to meet all your basic needs? Select one response only.

±4 Yes, I live comfortably 

±3 Yes, I get by 

±2 No, sometimes it is difficult to pay for my living expenses 

±1 No, it is always difficult to pay for all my living expenses 

46. During the past year, how often have you helped other international students by lending food, money, or accommodation? 

±1 Never 
±2 Once 
±3 Two or three times 
±4 Four or five times 
±5 Six or more times 
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FUTURE PLANS 

47. Do you plan to apply for Permanent Resident Status in Canada? 

±1 Yes ±0 No ±8 Don’t know 

48. What are your plans for additional educational activities after you complete your current academic program? Select the response that 

is most likely.

±1 Study for another degree/diploma at this institution 
±2 Study for another degree/diploma at another Canadian educational institution 
±3 Study for another degree/diploma outside Canada 
±4 Study for another degree/diploma in my home country 
±0 None, I do not have any plans to further my education 

49. What are your plans for work after you complete your current academic program? Select the response that is most likely.

±1 Work for up to three years in Canada, before returning home 
±2 Return to previous job in my home country 
±3 Look for work in my home country 
±0 None, I do not have any work-related plans 

50. Are you required (by your government or family, or other authority) to return to your home country after completion of your 
education? 

±1 Yes ±0 No ±8 Don’t know 

PLEASE TELL US ABOUT YOURSELF

51. What is your current registration status? 

±1 Full-time student ±2 Part-time student 

52. For what degree, diploma, or certificate are you currently studying? 

±1 University Bachelor’s degree 
±2 University Master’s degree 
±3 University Doctorate 
±4 College Certificate 
±5 College Diploma 
±6 College Degree 
±7 English as a Second Language (ESL) 
±8 Other (specify)__________________________________________ 

53. What is your major field of study?  _______________________________________________________ 

54. Have you changed your intended program of study since arriving in Canada? ±1 Yes    ±2 No 

55. What is your overall average grade so far in your current academic program of studies? 

±1 A (80% or more) 
±2 B (70-79%) 
±3 C (60-69%) 
±4 D or less (Under 60%) 

56. How long is the academic program you are registered in? 

±1 One year or less 
±2 Two years 
±3 Three years 
±4 Four years 
±5 Five years or more 
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57. In what year of your current academic program are you registered? 

±1 1st

±2 2nd

±3 3rd

±4 4th

±5 5th or more 
58. Does your university or college arrange or guarantee residence/housing to international students?   

±1 Yes   ±0 No   ±8 Don’t know 

59. Where are you currently living? Select one response only.

±1 University or college residence 
±2 Room, apartment, or house that I am renting by myself
±3 Room, apartment, or house that I am renting with members of my family 
±4 Room, apartment, or house that I am renting with people who are not family members 
±6 Other (specify) ____________________________________ 

60. How long have you been in Canada?  _____________ months   or _____________ years

61. In what country were you born? 

______________________________________________________ 

62. In what country were you living when you applied to study in Canada? 

______________________________________________________ 

63. Of what country are you a citizen? 

______________________________________________________ 

64. Before coming to Canada, what language did you speak when at home with your family?  

_______________________________________________________ 

65. Are you… 

±1 Married  
±2 Single (go to question 68)

±3 Common law (living with my partner) (go to question 68)
±6 Other (divorced, widowed, separated) (go to question 68)
66. (If married) Does your spouse currently live in Canada? 

±1 Yes  ±2 No (go to question 68)

67. (If married and your spouse lives in Canada) Is your spouse working in Canada? 

±1 Yes ±2 No ±7 Not applicable 

68. What was the highest level of education completed by your parents? 

Mother __________________________________________________ 

Father ___________________________________________________ 
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69. Did either of your parents receive any of their education abroad? (Select one response for each parent.)

Mother: ±1 Yes ±2 No ±8 Don’t know 
Father: ±1 Yes ±2 No ±8 Don’t know 

70. (If “Yes” to question 69) In what country did your mother and/or father study abroad? 

Mother __________________________________________________ 

Father ___________________________________________________ 

71. How would you describe your family’s wealth, in comparison with other families in your home country? 

±1 My family is considerably better off than the average family in my country 
±2 My family is about average in wealth
±3 My family is considerably less wealthy than the average family in my country
±4 I have no immediate relatives 
±5 I do not know my family’s wealth 

72. What is your gender? 

±1 Female ±2 Male 

73. How old were you on January 1, 2009?  ____________ years 

YOUR ADVICE 

74. If you were asked to advise Canadian governments (federal and provincial) about possible changes in policy towards international
students, what would you recommend? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

75. If you were asked to advise officials at your college or university about possible changes in policy toward international students, 
what would you recommend? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

76. Would you be willing to participate in future research about your experience studying in Canada? If so, please provide the following 
information. 

Yes  ±1 No ±0

Name ____________________________________________ 

Telephone  (__________) ___________ - _______________ 

Email ___________________________________________ 

Thank you for your help with this important project. 



www.cbie.ca


