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TieDrake.com 

c/o returns 

990 Stinson Way STE 207 

West Palm Beach FL 33411 

 

-----------------------------------------Cut here and use upper portion as address label, include lower portion to the shipment-------------------------------------------------

To return an order or part of an order to us for a refund please print this from and fill out the blanks to receive a prompt refund on your 

account. If you do not have the information to fill out this form, please contact us at returns@tiedrake.net to obtain a return authorization. 

PLEASE NOTE: When contacting us, please always reference the name on the order and/or the order number.  

 

Name (as it appears on the receipt) :___________________________________________________________________ 

 

Order no. (find it in the head section of your receipt): _______________________________________________________ 

 

Daytime Telephone number or email address: ________________________________________________ 

 

Reason for return:      0 Refund       0 Exchange If Exchange, please explain what to exchange. Leave a daytime phone number for us to reach you for questions 

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________        

 

To receive a prompt refund please note: 

 

0 The return must be postmarked within 14 days of receipt 

0 All items must be unused, in its original packaging with all original tags attached 

0 Filled out return form accompanies the shipment 

 

We recommend to send the return registered with a tracking number. We cannot take responsibility for loss or damage of the shipment 

while in transit. Make sure to pay the full costs for postage because we do not accept any packages by COD or with postage due. 

 

Refunds will be issued within 7 business days of arrival. 


