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1 . Scope 

 

This user guide for the compilat ion of a Maintenance Organisat ion Exposit ion (MOE)  for Foreign EASA 

Part  145 Approval is complementary to the requirem ents of I m plem ent ing Rule -  Regulat ion EU 

2042/ 2003 Annex I I , Part -145 “as am ended”  and does not  supersede or replace the inform at ion 

defined within this docum ent . 

 

 

2 . I m portant  w arning 

 

This user guide is designed to be used by:  

 

 Part  145 Maintenance Organisat ions -  To assist  them  in the product ion of their own MOE. 

 

 Competent  Authority -  As a comparison document  for MOEs subm it ted to them  for approval. 

 

The user guide is provided for guidance only and should be custom ised by each organisat ion to 

dem onst rate how they com ply with Part  145.  The organisat ion m ay choose to use another form at  as 

long as all the applicable sect ions of the regulat ion are addressed and cross- referenced. 

 

For each detailed procedure described within the MOE, the Part  145 organisat ion should address the 

following quest ions:  

What  m ust  be done?  Who should do it?  When must  be done?  Where m ust  it  be done? How m ust  it  

be done? Which procedure(s) / form (s)  should be used? 

 

The MOE should be available in the English language however, it  may also be writ ten in a second 

language (English and the language of the count ry where the organisat ion is located)  provided that  

the overseeing com petent  authority has agreed and EASA has finally accepted. I n the case the MOE is 

writ ten in English and in a second language, the English version shall prevail.    

 

The AMC 145.A.70 (a)  (3)  states:  “When an organisat ion uses a different  form at , for exam ple, to allow 

the exposit ion to serve for m ore than one approval, …….”   

This AMC has to be read in conjunct ion with the EC 2042/ 2003 Art icle 1, thereby lim it ing the use of 

the EASA Part  145 MOE for approvals covered by the Basic Regulat ion. As a consequence the EASA 

MOE shall not  make reference to any nat ional approval and m ust  be exclusively dedicated to EASA 

Part  145. 

 

3 . Exposit ion  form at  

 

The MOE may be produced in hardcopy or elect ronic form at ;  

 

 Hardcopy:  EASA does recommend using white paper ( format  A4) ;  The MOE shall be provided 

in a binder with sect ion dividers. ( recto/ verso can be used)  

 

 Elect ronic Form at :  The Exposit ion should be in Portable Docum ent  Format  (PDF)  but  a pr inted 

copy shall be delivered to the overseeing authority to facilit ate the document  study. 

 

 

4 . Structure of the Maintenance Organisat ion Exposit ion 

 

The MOE may be produced in the form  of a single docum ent  or m ay consist  of several separate 

docum ents. 

 Single docum ent :  The standard MOE produced i.a.w. AMC 145.A.70 (a)  is a unique and 

com plete docum ent . I t  m ust  contain all the inform at ion required to show com pliance with the 

regulat ion including detailed maintenance procedures and detailed quality system procedures 

(see AMC 145.A.70 (a) ) . 
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  Several documents:  The MOE m ust  contain at  least  the informat ion as detailed in AMC 

145.A.70 (a)  1.1 to 1.11 (Management ) .  The addit ional material may be published in separate 

documents which must  be referenced from  the MOE. I n this case. 
 

 The MOE should cross refer to the associated procedures, docum ents, appendices, form s and 

all other lists which are m anaged separately (e.g. the list  of cert ifying staff,  the capabilit y list  

and the list  of sub-cont ractors) . 

 

 These associated docum ents m ust  m eet  the sam e rules as described for the MOE. 

 

 This/ these associated docum ent (s) , procedure(s)  and form (s)  etc. should be provided to and 

approved by the competent  authority (as part  of the MOE) . 

 

 

For some organisat ions certain sect ions of the headings defined within AMC 145.A.70 (a)  m ay be ‘not  

applicable’.  I n this case they should be annotated as such within the MOE. 

 

 

5 . Exposit ion pages presentat ion 

 

Each page of the MOE should be ident ified as follows ( this inform at ion m ay be added in the header or 

footer;  

 

 the name of the organisat ion (official name as defined  on the EASA Form 3 approval 

cert if icate)   

 

 the issue number of the MOE 

 

 the amendment / revision number of the MOE 

 

 the date of the revision (am endment  or issue depending on the way the organisat ion has 

chosen to revise the MOE)  

 

 the chapter of the  MOE 

 

 the page number 

 

 the nam e of the document  "Maintenance Organisat ion Exposit ion”   

 

At  the beginning of the volum e, the first  page should specify:  

 

 Part  145 Maintenance Organisat ion Exposit ion;  

 

 The name of the organisat ion  ( the official one defined  on the EASA Form 3 approval 

cert if icate)  

 

 The address, telephone, fax numbers and e-mail address of the Head Office 

 

 The copy num ber from  the dist r ibut ion list  

 

 The approval reference  of the PART 145 organisat ion  

 

6 . CORPORATE COMMI TMENT BY ACCOUNTABLE MANAGER 

 

Prior to subm ission of the ‘draft ’ MOE to the com petent  authority for approval the Accountable 

Manager must  sign and date the Corporate Commitment  statem ent  (Managem ent  1.1) .  This confirms 

that  they have read the docum ent and understand their responsibilit ies under the approval.  I n the 
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case of change of Accountable Manager the new incum bent  should sign the docum ent  and subm it  a 

suitable am endm ent  to their com petent  authority for approval. 
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PART 0  -  I NTRODUCTI ON  

0 .1  Table of Contents 

For standardisation purposes and to facilitate the production of the MOE by the Part 145 maintenance organisation EASA 
recommends adoption of the following format for the MOE as per AMC 145.A.70 (a). The maintenance organisation 
should customise the document to suit their organisation and may add pages/paragraphs as necessary. 

 

PART 0 - INTRODUCTION..................................................................................................................................6 

0.1 Table of Contents ......................................................................................................................................6 

0.2 List of Effective Page.................................................................................................................................8 

0.3 List of issues / amendments ......................................................................................................................9 

0.4 Distribution List ........................................................................................................................................10 

PART 1 - MANAGEMENT..................................................................................................................................11 

1.1: Corporate Commitment by the Accountable Manager ...........................................................................11 

1.2: Quality and Safety Policy........................................................................................................................12 

1.3 Management Personnel ..........................................................................................................................12 

1.4 Duties and Responsibilities of Management Personnel ..........................................................................13 

1.4.1 Accountable Manager......................................................................................................................13 

1.4.2 Quality Manager ..............................................................................................................................14 

1.4.3 Aircraft and/or Workshops Maintenance Manager:..........................................................................15 

1.4.4 Other section manager as determined by the organisation (may include the Engineering Manager)
..................................................................................................................................................................15 

1.5 Management Organisation Chart ............................................................................................................16 

1.6 List of certifying staff and B1 and B2 support staff ..................................................................................17 

1.7 Manpower resources...............................................................................................................................18 

1.8 Facilities...................................................................................................................................................19 

1.9 Scope of Work .........................................................................................................................................20 

1.9.1 Aircraft Maintenance........................................................................................................................20 

1.9.2 Engine maintenance ........................................................................................................................21 

1.9.3 Component maintenance.................................................................................................................22 

1.9.4 Specialised services maintenance...................................................................................................23 

Each specialised maintenance tasks such as but not limited to painting, welding shall be detailed in this 
chapter.  1.10 Notification Procedure to the Authority Regarding Changes to the Organisation's Activities / 
Approval / Location / Personnel.....................................................................................................................23 

1.10 Notification Procedure to the Authority Regarding Changes to the Organisation's Activities / Approval / 
Location / Personnel......................................................................................................................................24 

1.11 Exposition Amendment Procedures (including, delegated procedures)................................................25 

PART 2 – MAINTENANCE PROCEDURES ......................................................................................................26 

2.1 Supplier Evaluation and Subcontract Control Procedure ........................................................................26 

2.2 Acceptance / Inspection of Aircraft Components and Materials from Outside Customers ......................27 

2.3 Storage, Tagging and Release of Aircraft Components and Materials to Aircraft Maintenance .............28 

2.4 Acceptance of Tools and Equipment.......................................................................................................29 

2.5 Calibration of Tools and Equipment ........................................................................................................29 

2.6 Use of Tooling and Equipment by Staff (including alternate tools)..........................................................30 

2.7 Cleanliness Standards of Maintenance Facilities ....................................................................................30 

2.8 Maintenance Instructions and Relationship to Aircraft / Aircraft Component Manufacturer's Instructions 
including Updating and Availability to Staff....................................................................................................31 

2.9 Repair Procedure ....................................................................................................................................32 

2.10 Aircraft Maintenance Programme Compliance......................................................................................32 

2.11 Airworthiness Directives Procedure.......................................................................................................33 

2.12 Optional Modification Procedure ...........................................................................................................33 

2.13 Maintenance Documentation in use and its Completion .......................................................................34 

2.14 Technical Records Control ....................................................................................................................34 
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2.15 Rectification of Defects Arising During Base Maintenance ...................................................................34 

2.16 Release to Service Procedure...............................................................................................................35 

2.17 Records for the Operator.......................................................................................................................35 

2.18 Reporting of Defects to the Competent Authority/ Operator/ Manufacturer...........................................36 

2.19 Return of Defective Aircraft Components to Store ................................................................................36 

2.20 Defective Components to Outside Contractors .....................................................................................36 

2.21 Control of Computer Maintenance Records System .............................................................................37 

2.22 Control of Man-Hour Planning versus Scheduled Maintenance Work ..................................................37 

2.23 Control of Critical tasks..........................................................................................................................37 

2.24 Reference to Specific Maintenance Procedures ...................................................................................37 

2.25 Procedures to detect and rectify Maintenance Errors ...........................................................................38 

2.26 Shift / Task Handover Procedures.........................................................................................................38 

2.27 Procedures for Notification of Maintenance Data Inaccuracies and Ambiguities to the Type Certificate 
Holder ............................................................................................................................................................38 

2.28 Production Planning Procedures ...........................................................................................................39 

PART L2.............................................................................................................................................................40 

L2.1 Line Maintenance Control of Aircraft Components, Tools, Equipment, etc ...........................................40 

L2.2 Line Maintenance Procedure related to Servicing / Fuelling / De-icing / etc .........................................40 

L2.3 Line Maintenance Control of Defects and repetitive Defects.................................................................40 

L2.4 Line Procedure for completion of Technical Log ...................................................................................40 

L2.5 Line Procedure for pooled Parts and loan Parts....................................................................................41 

L2.6 Line Procedure for Return of Defective Parts  Removed from Aircraft..................................................41 

L2.7 Line Procedure Control of critical Tasks................................................................................................41 

PART 3 – QUALITY SYSTEM PROCEDURES .................................................................................................42 

3.1 Quality audit of organisation procedures .................................................................................................42 

3.2 Quality audit of aircraft (and / or equipment) ...........................................................................................43 

3.3 Quality audit corrective action procedure ................................................................................................43 

3.4 Certifying staff and category B1 and B2 support staff qualification and training procedures ..................44 

3.5 Certifying staff and B1/B2 Support staff records .....................................................................................45 

3.6 Quality Audit Personnel ...........................................................................................................................45 

3.7 Qualifying Inspectors ...............................................................................................................................46 

3.8 Qualifying mechanics ..............................................................................................................................46 

3.9 Aircraft or aircraft component maintenance tasks exemption process control ........................................46 

3.10 Concession control for deviation from the organisations' procedures ...................................................47 

3.11 Qualification procedure for specialised activities such as non-destructive testing, welding ..................48 

3.12 Control of manufacturers' and other maintenance working teams ........................................................49 

3.13 Human factors training procedure .........................................................................................................49 

3.14 Competence assessment of personnel .................................................................................................50 

PART 4...............................................................................................................................................................51 

4.1 Contracting Operators .............................................................................................................................51 

4.2 Operator Procedures and Paperwork......................................................................................................51 

4.3 Operator record completion.....................................................................................................................51 

PART 5...............................................................................................................................................................52 

5.1 Sample of Documents .............................................................................................................................52 

5.2 List of Subcontractors as per Part 145.A.75 (b) ......................................................................................52 

5.3 List of Line Maintenance Locations as per Part 145.A.75 (d)..................................................................52 

5.4 List of Contracted Organisations as per 145.A.70 (a) (16) ......................................................................52 

 
Where a Part is not used it should be shown in the Exposition as Not Applicable. 
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0 .2  List  of Effect ive Page 
( Exam ple)  

 

Page Num ber Date of I ssue 

 

Revision Page 

Num ber 

Date of I ssue Revision 

PART 0  121 01 January 07 Rev. 1 

001 19 Decem ber 06 Rev. 0 122 01 January 07 Rev. 1 

002 19 Decem ber 06 Rev. 0 PART 2  

003 19 Decem ber 06 Rev. 0 201 19 Decem ber 06  Rev. 0 

004 01 January 07 Rev. 1 202 19 Decem ber 06  Rev. 0 

005 01 January 07 Rev. 1 203 19 Decem ber 06  Rev. 0 

006 01 January 07 Rev. 1 204 19 Decem ber 06  Rev. 0 

007 19 Decem ber 06 Rev. 0 205 19 Decem ber 06  Rev. 0 

008 01 January 07 Rev. 1 206 19 Decem ber 06  Rev. 0 

009 19 Decem ber 06 Rev. 0 207 01 January 07 Rev. 1 

010 01 January 07 Rev. 1 208 01 January 07 Rev. 1 

PART 1  PART L2  

101 19 Decem ber 06 Rev. 0 L201 19 Decem ber 06  Rev. 0 

102 19 Decem ber 06 Rev. 0 L202 19 Decem ber 06  Rev. 0 

103 19 Decem ber 06 Rev. 0 L203 19 Decem ber 06  Rev. 0 

104 01 January 07 Rev. 1 L204 19 Decem ber 06  Rev. 0 

105 01 January 07 Rev. 1 PART 3  

106 19 Decem ber 06 Rev. 0 301 01 January 07 Rev. 1 

107 01 January 07 Rev. 1 302 01 January 07 Rev. 1 

108 01 January 07 Rev. 1 303 01 January 07 Rev. 1 

109 19 Decem ber 06 Rev. 0 304 01 January 07 Rev. 1 

110 01 January 07 Rev. 1 305 19 Decem ber 06 Rev. 0 

111 19 Decem ber 06 Rev. 0 306 19 Decem ber 06 Rev. 0 

112 01 January 07 Rev. 1 307 19 Decem ber 06 Rev. 0 

113 19 Decem ber 06 Rev. 0 308 19 Decem ber 06 Rev. 0 

114 19 Decem ber 06 Rev. 0 PART 4  

115 01 January 07 Rev. 1 401 01 January 07 Rev. 1 

116 19 Decem ber 06 Rev. 0 402 01 January 07 Rev. 1 

117 19 Decem ber 06 Rev. 0 403 01 January 07 Rev. 1 

118 19 Decem ber 06 Rev. 0 PART 5  

119 19 Decem ber 06 Rev. 0 501 01 January 07 Rev. 1 

120 19 Decem ber 06 Rev. 0 502 19 Decem ber 06 Rev. 0 

 

This list  of issue/ am endm ents should allow t raceability from  the previously approved version. 

The nam e of the organisat ion, the date of approval and the nam e of the person who has approved the 

MOE should be included. 
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0 .3  List  of issues /  am endm ents 

( Exam ple)  
 

Am endm ent  /  issue 

Num ber  
Am endm ent  /  issue Date   Am endm ent  /  issue Type  

I nit ial 19 December 06 major 

Revision 1 01 January 07 m inor 

   

   

   

   

   

   

   

   

 

 

 

 

Am endm ent  number  Revision 1  dated 0 1  January 0 7  

 

This issue/  amendment  has been internally reviewed by :  ( nam e &  posit ion)  

 

Date of review :  2 0  January 2 0 0 7   

 



 

European Aviat ion Safety Agency User Guide  

 Foreign Part  145 approvals  User guide for 

Maintenance Organisat ion Exposit ion 
Doc #  UG.CAO.00024-001 
Approval Date 14/ 07/ 2010   

©  European Aviat ion Safety Agency. All r ights reserved. 

Proprietary docum ent. Copies are not  cont rolled. Confirm  revision status through the EASA- Internet / I nt ranet . 
Page 10 of 53 

 

0 .4  Dist r ibut ion List   
( Exam ple)  

 

MOE COPY NUMBER MOE HOLDER FORMAT 

Copy No. 1 Accountable Manager  CD-ROM 

Copy No. 2  Engineering Director  PAPER 

Copy No  3 Aircraft  Maintenance Manager  CD-ROM 

Copy No. 5 Workshop Maintenance Manager  CD-ROM 

Copy No. 5 Quality Manager  PAPER 

Copy No. 6 Overseeing authority   PAPER 

Copy No. 7 Reserved   

Copy No. 8 Reserved   
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PART 1  -  MANAGEMENT 

 

1 .1 : Corporate Com m itm ent  by the Accountable Manager 

Part  145.A.30 (a)  (c)  (e)  (g)  /  AMC 145.A.30 (a)  -  Part  145.A.70 (a)  /  AMC 145.A.70 (a)GM 145.A.70 (a)  -  Part  

145.A.90 (a)  

 
 

This Exposit ion and any associated referenced m anuals define the organisat ion and procedures upon 

which EASA Part  145 approval is based as required by Part  145.A.70 

 

These procedures are approved by the undersigned and m ust  be com plied with at  all t im e and when 

work/ orders are being progressed under the terms of the Part  145 approval. 

 

I t  is accepted that  these procedures do not  overr ide the necessity of complying with any new or am ended 

regulat ion published by EASA from  t ime to t ime where these new or amended regulat ions are in conflict  

with these procedures. 

 

I t  is understood that  EASA will approve this organisat ion whilst  the Agency is sat isfied that  the procedures 

are being followed and work standards m aintained. I t  is further understood that  EASA reserves the r ight  

to suspend, lim it  or revoke the Part  145 approval of the organisat ion if EASA has evidence that  procedures 

are not  followed or standards not  upheld 

 

 

 

 

 

Signed_____________ 

 

Dated______________ 

 

Accountable Manager ___________(quote posit ion)  _____________ 

 

For and on behalf of_____________(quote organisat ion's name)______ 

 
 

 

 

 

According to PART 145.A.70 (a)  1, if the Accountable Manager is not  the highest  level responsible of the 

organisat ion, the lat ter m ust  then countersign the statement . 

 

Whenever the Accountable Manager is changed it  is im portant  that  the new Accountable Manager signs 

the statem ent  at  the earliest  opportunity as part  of his/ her acceptance by the EASA. 

 

This statement  is a copy of the text  given in GM 145.A.70 (a) .any m odificat ion to the statement  m ust  not  

alter its intent . 
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1 .2 : Quality and Safety Policy 

Part  145.A.30 (a)  -  Part  145.A.65 (a)  /  AMC 145.A.65 (a)  -  Part  145.A.70 (a)  2 

The Quality and Safety Policy should, as a minimum, include a statement committing the organisation to: 

 

 Apply hum an factors pr inciples. 

 

 Encourage personnel to report  m aintenance related errors/ incidents to meet  Part -145 

requirements. 

 

 Recognise safety as a prime considerat ion at  all t imes for all the staff.  

 

 Recognise that  compliance with procedures, quality standards and regulat ions is the duty of all 

personnel. 

 

 Recognise the need for all personnel to cooperate with the quality auditors. 

 

 Ensure that  safety standards are not  reduced by commercial imperat ives. 

 

 Ensure good use of resources and pay part icular at tent ion to carry out  correct  m aintenance at  

the first  at tem pt . 

 

 Train all organisat ion staff to be aware of human factors and set  a cont inuous t raining 

programme in this field. 

1 .3  Managem ent  Personnel 

Part  145.A.30 (b)  1, 2, 3, 4, (c)  /  AMC 145.A.30 (b)  1,2,7,8 -  Part  145.A.70 (a)  3 

The titles and names of the senior persons mentioned in PART 145.A.30 (b) should be shown in an organisation chart (as 
applicable): 

 

 Accountable Manager. Even if a Form  4 is not  m andatory for the Accountable Manager the 

issuance of such a form  remains the easiest  way to dem onst rate his knowledge of Part  145. 

 Quality Manager 

 Aircraft  Maintenance Manager(s)  (base and line)  

 Workshop m aintenance Manager { com ponent  or engine /  APU m aintenance m anager(s) }  

 Responsible Level 3 for NDT 

 Engineering Director 

 According to § 145.A.30 (b)  4, the M.O.E must  also define who deput ises for any senior person 

in case of lengthy absence. Every nom inated deputy should be able to dem onst rate to the 

authority sim ilar level of qualificat ion and experience. I ssuance of deputy Form  4 is 

recom m ended. 

This list  com prises the m inim um  Senior Personnel in a m edium  to large organizat ion, for which the EASA 

would require an EASA Form  4 to be com pleted (As specified in AMC 145.A.30 (b)  2) .An EASA Form  4 for 

the responsible level 3 for NDT is not  m andatory but  should be com pleted for easier evaluat ion of his 

knowledge and qualificat ion. 

According to PART 145.A.30 (b)  and AMC 145.A.30 (b)  2, 8, each nom inated person must  report  

ult im ately to the Accountable Manager (direct ly or via either the base m aintenance m anager, the line 

m aintenance m anager, the workshop m anager or the quality m anager) . The Quality m anager should 

direct ly report  to the Accountable m anager.  
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1 .4  Dut ies and Responsibilit ies of Managem ent  Personnel 

Part  145.A.30 (a)  1, 2, 3 (c)  /  AMC 145.A.30 (a)  (b)  3,4,5,6 (c)  -  Part  145.A.35 ( i)  /  AMC 145.A.35 (a)  2 -  AMC 

145.A.45 (d)  -  Part  145.A.65 (a)  (c)  2 /  AMC 145.A.65 (a)  (c)  (2)  (4)  -  Part  145.A.70 (a)  1, 2 -  Part  145.A.90 (a)  

The responsibilities and duties regarding Part 145 must be detailed in this paragraph: 

 

 

1 .4 .1  Accountable Manager 

 

 The Accountable Manager is responsible for ensuring that  m aintenance carr ied out  by the 

approved organisat ion m eets the standards required by EASA. 

 He/ she is responsible for establishing and promot ing the safety and quality policy specified in 

Part  145.A.65 (a) . 

 He/ she is responsible for nom inat ing the m anagem ent  staff. 

 He/ she is responsible for ensuring that  the necessary finance, m anpower resources and 

facilit ies are available to enable the company to perform  the m aintenance to which it  is 

com m it ted for cont racted operators and any addit ional work which m ay be undertaken. 

 He/ she is responsible for the supervision of the progress of the correct ive act ions/ review of the 

overall results in terms of quality. 

 He/ she is responsible for ensuring the competence of all personnel including management  

personnel has been assessed. 

 He/ she is responsible for ensuring that  any charges are paid, as prescribed by EASA i.a.w. the 

fees & charge regulat ion. 

 

Any addit ional dut ies and responsibilit ies m ay be added provided that  they do not  conflict  with those of 

the other m anagem ent  personnel. Depending on the st ructure of the organisat ion som e dut ies m ay be 

dist r ibuted different ly. 
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1 .4 .2  Quality Manager 

 

 The Quality Manager is responsible for establishing an independent  quality assurance system  

to m onitor com pliance of the Part  145 organisat ion with EASA requirem ents. 

 

 He/ she shall have direct  access to the Accountable Manager on m at ters concerning the quality 

system . 

 

 Defines the hum an factors pr inciples to be implemented within the organisat ion. 

 

 He/ she is responsible for implement ing a quality audit  programme in which compliance with all 

maintenance procedures is reviewed at  regular intervals in relat ion to each type of aircraft  (or 

com ponent )  m aintained ( including the m anagem ent and complet ion of audits and product ion of 

audit  reports) .  He/ she should ensure that  any observed non-compliances or poor standards 

are brought  to the at tent ion of the person concerned via his/ her m anager. 

 

 He/ she is responsible for follow up and closure of any non conform ances ident ified. 

 

 The Quality Manager should establish regular meet ings with the Accountable Manager to 

appraise the effect iveness of the quality system.  This will include details of any reported 

discrepancy not  being adequately addressed by the relevant  person or in respect  of any 

disagreem ent  concerning the nature of a discrepancy. 

 

 He/ she is responsible for preparing standard pract ices and procedures (MOE, including the 

associated procedure(s)  for use within the organisat ion and ensuring their adequacy regarding 

Part  145 and any amendments to the Regulat ion. 

 

 He/ she is responsible for subm ission of the MOE and any associated am endm ents, to the 

com petent  authority for approval (which includes complet ion of and subm ission of EASA 

Form(s)  2, EASA Form(s)  4 or equivalent ) . 

 

 He/ she is responsible for assessing suppliers of new and used com ponents and m aterials for 

sat isfactory product  quality in relat ion to the needs of the organisat ion. 

 

 He/ she is responsible for issue / renewal/ cancellat ion of cert ify ing staff authorisat ions (possible 

to delegate tasks) . 

 

 He/ she is responsible for defect  analysis in respect  of aircraft  undergoing m aintenance so that  

any adverse t rends are ident ified and addressed effect ively and prom pt ly. 

 

 He/ she is responsible for establishing feedback from  m aintenance incidents/ issues and feeding 

these back into the cont inuat ion t raining program m e. 

 

 He/ she is responsible for assessing cont ractors working under the quality system and 

maintaining the expert ise necessary to be able to do so, to the sat isfact ion of EASA. He/ she is 

also responsible for assessing external specialist  services required to be used by the 

organisat ion in the performance of maintenance. 

 

 

I t  must  be rem em bered that  the quality system  is required to be " independent "  which will norm ally m ean 

that  the Quality Manager and the Quality Monitoring Staff are not  direct ly involved in the m aintenance 

process or with m aintenance cert ificat ion. 
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1 .4 .3  Aircraft  and/ or W orkshops Maintenance Manager: 

 

 He / she is responsible for the sat isfactory complet ion and cert if icat ion of all work required by 

cont racted operators/ custom ers in accordance with the work specificat ion (Work Order and 

approved MOE procedures) . 

 He / she is responsible for ensuring that  the organisat ion's procedures and standards are 

com plied with when carrying out  maintenance. 

 He / she is responsible for ensuring the com petence of all personnel engaged in m aintenance 

by establishing a program m e of t raining and cont inuat ion t raining using internal and/ or 

external sources. 

 He / she is responsible for ensuring that  all sub-cont ract  orders are correct ly detailed and that  

the requirements of the cont ract / order are fulfilled in respect  of inspect ion and quality cont rol. 

 He / she is responsible for responding to quality deficiencies in the area of act iv ity for which 

he/ she is responsible, which arise from independent  quality audits. 

 He / she is responsible for ensuring, through the workforce under his/ her cont rol, that  the 

quality of workm anship in the final product  is to a standard acceptable to the organisat ion and 

EASA 

 He/ she is responsible for the implementat ion of the safety policy and hum an factor issues 

 

Any addit ional dut ies and responsibilit ies m ay be added provided they do not  conflict  with those of other 

m anagem ent  personnel. 

 

1 .4 .4  Other sect ion m anager as determ ined by the organisat ion ( m ay include the Engineering 

Manager)   

 He / she is responsible for availabilit y of facilit ies appropriate to the planned work including 

hangars, workshops office accommodat ion, stores as applicable for the planned work. 

 

 He / she is responsible for availabilit y of a working environm ent  appropriate to the tasks being 

undertaken. 

 

 He / she is responsible for availabilit y of tools, equipm ent  and m aterials to perform  the planned 

tasks. 

 

 He / she is responsible for availabilit y of sufficient  com petent  personnel to plan, perform , 

supervise, inspect  and cert ify the work being perform ed. 

 

 He / she is responsible for availabilit y of all necessary m aintenance data as required by Part  

145.A.45. 

 

 He / she is responsible for  not ifying the Accountable Manager whenever deficiencies emerge 

which require his at tent ion in respect  of finance and the acceptabilit y of standards 

(Accountable Manager and Quality Manager to be officially informed of any lack of 25%  of 

available m an-hours over a calendar m onth) . 

 

 He/ she is responsible for the implementat ion of the safety policy and hum an factor issues as 

well as report ing of un-airworthy condit ions. 

 

 He / she is responsible for supplying the necessary technical docum ents for custom ers and 

storage of the organisat ion’s technical records. 

 

 He / she is responsible for ensuring the com petence of all personnel engaged in m aintenance 

by establishing a program m e of t raining and cont inuat ion t raining using internal and external 

sources (other field than base m aintenance) . 

 

 He / she is responsible for the sat isfactory complet ion and cert if icat ion of all work required by 

cont racted operators/ custom ers, in accordance with the work specificat ion. 
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 He / she is responsible for ensuring that  the organisat ion's procedures and standards are 

com plied with when carrying out  maintenance. 
 

The dut ies and responsibilit ies of the responsible NDT staff qualified in accordance with level 3 m ay be 

added. 

 

Other responsibilit ies and dut ies regarding PART 145 are to be defined, dependent  on the organisat ional 

st ructure of the part icular organisat ion 
 

 

1 .5  Managem ent  Organisat ion Chart  

Part  145.A30 (b)  (c)  /  AMC 145.A.30 (b)  2 -  Part  145.A.70 (a)  5 

 
Exam ple of Organisat ion Chart  to be included 

 

 

 
Accountable Manager

 
Quality Assurance 

Manager 

 
Maintenance Manager

 
Stores Manager 

Line maintenance 
Manager 

Base maintenance 
Manager 

Quality Auditors 

 

 

The organisat ion chart  should show the associated chains of responsibility of the senior persons specified 

in Chapter 1.3.The Form  4 holders should be ident ified in the chart .  

 

The nam es of the m anagem ent  personnel m ay be included in the boxes of the organisat ion chart  but  this 

is opt ional. 

 

Quality Assurance personnel m ust  be shown to be independent  from  Maintenance Managers. 
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1 .6  List  of cert ifying staff and B1  and B2  support  staff 

Part  145.A.30 (g)  (h)  -  Part  145.A.35 ( j )  /  AMC 145.A.35 ( j )  -  Part  145.A.70 (a)  6 /  GM 145.A.70 (a)  3 

 

 

 1.6.1 This paragraph shall detail the scope of the national licence by comparison to EASA C, B1, B2 and A 
categories certifying staff. 

 

 1.6.2 Base cert ifying staff (CRS)  

 1.6.3 Base maintenance category B1 & B2 qualified support  staff 

 1.6.4 Line m aintenance cert ifying staff*  (Mechanical /  Avionic)  

 
  Category B1 Technicians  

  Category B2 Technicians  

  Category A Mechanics  

 1.6.5 Engine shop cert ifying staff (EASA FORM 1)  

 1.6.6 Com ponent  cert ifying staff (EASA FORM 1)  

 1.6.7 Line and base m aintenance cert ifying staff authorised under the protect  r ights. 
 

 

 The management  of the list (s)  should be detailed in this paragraph. 

 
 

I t  is possible to cross- refer from  this paragraph 1.6 to another record ( including a com puter record)  where 

a list  of the approval holders is kept .  I n this case an explanat ion of where the list  is m aintained and how 

it  is updated should be included in the MOE thereby m eet ing the intent  of the EASA requirement  

 

 This list  m ust  include at  least  the following m ain inform at ion as per AMC 145.A.35 ( j )  :  

 
 Nam e/ forenam e 

 Funct ion 

 Scope/ lim itat ion of the author isat ion 

 Date of the first  issue of the author isat ion 

 Date of expiry if required 

 Author isat ion ident ificat ion number 

 

 This list , incorporated in an appendix or separate from  the basic MOE, is an integral part  of 

the MOE. This m eans that  it  should be approved (direct ly by the authority or by the 

organisat ion. through a procedure which has been previously approved by the com petent  

authority) .  

 The Cert fiying staff assessm ent  check list  shall be at tached to the list  of cert ifying staff for 

approval subm ission.    
 

 

*  Note: Cert ifying staff of any line m aintenance stat ion located in EU Mem ber States m ust  be qualified in accordance 

w ith Part  6 6 . 
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1 .7  Manpow er resources 

Part  145.A30 (d)  /  AMC 145.A.30 (d)  -  Part  145.A.70 (a)  

The numbers of personnel should be provided so that a clear picture of the adequacy of staffing levels can be 
demonstrated without the need for amendment as a result of routine fluctuations.  The system must however, be able to 
highlight any significant re-deployment or loss of staff. The system should also address the numbers of specialist staff in 
each department (as applicable). 

 

 1.7.1 Base maintenance /  Component  maintenance 

 
  Maintenance—aircraft  /  work shops /  stores 

  Technical serv ices 

 1.7.2 Line maintenance 

 
  Stat ion resources 

  En-Route arrangem ents 

 1.7.3 Qualit y department  

 
  Quality assurance  staff ( including quality audit  staff)  

  Quality cont rol staff 

  Etc. 

 1.7.4 Technical support  staff 

 
  Engineer ing 

  Adm inist rat ion 

  Planning 

  Librarian 

  Etc. 

 

 1.7.5 Subcont racted services 

 
  Full- t im e 

  On-demand 

 

 1.7.6 Specialised act ivit ies 
 

The organisat ion m ust  be able to dem onst rate that  they have adequate resources to just ify the grant  of 

approval as defined in paragraphs 1.8 ( facilit ies to be approved)  and 1.9 (scope of work) .  The system  

used m ust  be presented in sufficient  detail to explain the support  at  each site and for each funct ion as 

required by Part  145.A.30 (d) . 

The organisat ion should not  declare a percentage of staff used under this approval but  the number of staff 

needed to com ply with Part  145 requirem ents. 
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1 .8  Facilit ies 

Part  145.A.25 (a)  (b)  (c)  1, 2, 3,4,5,6, (d) /  AMC 145.A.25 (a)  1,2,3,4 (b)  (d)  1,2,3 -  Part  145.A.70 (a)  8,15 -  Part  

145.A.75 (d)  

 

This section should describe each of the facilities, in some detail, at which the organisation intends to carry out 
maintenance.  This should provide a clear picture of what EASA is being asked to approve. All sites should be covered; 
however, a different emphasis can be placed on sites dependent on the level of work undertaken. 

The system of protection against weather, dust and other airborne contaminants (paint, smoke...), ground water 
protection, heating/air conditioning, lighting, noise protection, safety system (limited accesses, fire, staff security...) should 
be described either in the diagram or in the associated text. 

 

 

 1.8.1 Base maintenance facilit ies 

 
  Hangar accom m odat ion 

  Specialised workshops 

  Environmental provisions 

  Office accom m odat ion for:  (planning, technical records, Quality , technical reference area, Storage, etc)  

 

 1.8.2 Line m aintenance facilit ies (at  each locat ion)  as appropriate. 

 

 1.8.3 Component  maintenance facilit ies. 

 

 1.8.4 Layout  of prem ises 

 

Where the accomm odat ion is not  owned by the organisat ion, as in the case of a hangar where space is 

rented or shared, proof of tenancy/ access m ay be required and the com petent  authority m ay wish to have 

this included in an Appendix or Supplem ent  to the MOE. 

 

The "hangar visit  plan" should be m ade available to com m ercial air  t ransport  operators supported by the 

organisat ion where the size of the accom m odat ion gives r ise to quest ions of adequacy of space. The 

hangar visit  plan should also include non com m ercial air  t ransport  or other act ivit ies. 

 

I n accordance with AMC 145.A.25 (a)  3, for line m aintenance of aircraft , hangars m ay be required. I n this 

case the availability of a suitable hangar shall be dem onst rated, part icular ly in the case of inclement  

weather for m inor scheduled work and lengthy defect  rect ificat ion. 
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1 .9  Scope of W ork 

Part  145.A.20 /  AMC 145.A.20  -  Part  145.A.42 (c)  -  Part  145.A70 (a)  9 -  Part  145.A.75 (a)  (b)  (c)  (d)  (e)  -  Part  

145.A.80 /  AMC 145.A.80 
 

This paragraph must show the range of work carried out at each approved site within the scope of the approval (EASA 
Form 3 - Schedule of Approval). This section should also relate to paragraphs 1.8 & 5.3 in such a way that it can be 
clearly seen which specific tasks are performed at which locations.  

 

1 .9 .1  Aircraft  Maintenance  

 

Exam ple:  

Rat ing TC HOLDER AI RCRAFT MODEL LI MI TATI ON 
MAI NTENANCE 

Level * *  
Base Line 

A1 AI RBUS 

A300 B2-202 
A300 B4-102 

 

Airbus A300 basic 
model (GE CF6) 

Up to and including 

C*  checks 
X X 

A1 AI RBUS A300 C4-203 
Airbus A300 basic 
model (GE CF6) 

Daily / weekly /  

defect  rect ificat ion 
 X 

A1 AI RBUS A300 B2-320 
Airbus A300 basic 
model (PW JT9D) 

Daily/ Weekly/ defect  

rect ificat ions 
 X 

A1 
The BOEI NG 

COMPANY 
Boeing 767-200 

BOEI NG 767-200 

(PW 4000)  

Up to C checks*  

excluding C4C, S4C 

and mult iples 

X X 

A2 
PI LATUS 

AI RCRAFT 

PC-  12 

PC-12/ 45 

PC-12/ 47E 

Pilatus PC 12 

(PW PT6)  

Up to and including 

weekly checks 
 X 

A2 

LAVI A 

ARGENTI NA 

S.A. (LAVI ASA)  

-  
Piper PA-25 

(Lycom ing)  

Up to and including 

100H/ Annual 

checks*  

X  

A3 
EUROCOPTER 

 

AS355 E 
AS355 F1 
AS355 F2 

Eurocopter AS 355 

(RR Corp 250)  

Defect  rect if icat ion, 

Daily 
 X 

A4  NI L     

 

Should be m ent ioned in this table for each approved site:  

- in colum ns TC holder and lim itat ion:  the inform at ion from  the colum n 1 and 3 of the table in 

Appendix I  to AMC to Part -66 respect ively, as specified in ED DECI SI ON 2 0 0 9 / 0 1 6 / R and its 

successive issues, except  that  the word “Series”  should be deleted. The lim itat ion m ust  include the 

engine type. 

- in colum n Aircraft  Model:  the data from  colum n 2 “Aeroplane Model”  or ”Helicopter Model”  from  the 

sam e Appendix I  

- in colum n Maintenance level:  the scope of m aintenance act ivity agreed by the Competent  

Authority.  

- in case of group rat ing, each aircraft  com posing the group should be listed. 
 

* :  The lim itat ion relat ive to the maintenance checks/ tasks should be addressed as referenced in TC Holder data ( i.e. MRB/ MPD) . 

 

* * I n case of unforeseen m aintenance such as but  not  lim ited to m ajor repairs and m odificat ions that  is not  already descr ibed within 

this chapter, the AMO shall contact  the com petent  author ity.  
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1 .9 .2  Engine m aintenance  

Exam ple:  

Rat ing 
ENGI NE/ APU MODEL 

Lim itat ion Maintenance level 

B1 TFE 731-20 TFE 731-  20AR Modules turbine exchange 

B1 

GE CF6 80 E1 GE CF6-80E1A1  

GE CF6-80E1A2  

 

All Modules repair 

B1 
PWC 545 PWC 545A  

PWC 545C 

Repairs I AW CMM  

Hot  Sect ion inspect ion 

B2 
Cont inental I O-360 I O-360-A 

I O-360-AES 
O/ H 

B3 
Honeywell GTCP 85 

GTCP 85-H 
Minor repair  i.a.w CMM 49-

XX-XX 
 

 

For engines only ,  should be m ent ioned in this table for each approved site:  

- in colum n Engine /  APU Model:  the engine type as listed in the engine TCDS, 

- in the colum n Lim itat ion:  the engine variant  as defined in the engine TCDS, 

- in the colum n Maintenance level:  the scope of work agreed by the Com petent  Authority, reference 

to the relevant  m aintenance data should be made;  

- when the maintenance perform ed under B1 or B3 rat ing is lim ited to boroscoping inspect ions, the 

MOE should specify the engine/ APU types associated to the boroscoping technique lim itat ion, 

- for Piston engines, the colum n Engine Model and Lim itat ion should contain the data:  Cont inental 

and Cont inental I O-360 series respect ively, 

- as som e engines m ay be installed also by STC, should be added only the engine agreed for 

installat ion as per the list  of approved STC shown in the list  of the EASA web site (Cert ificat ion) . 

 

 

For APU only , should be m ent ioned in the table:  

- in colum n Engine /  APU Model:  the APU type  

- in the colum n Lim itat ion:  the APU variant  as defined by the OEM, 

- in the colum n Maintenance level:  the scope of work agreed by the Com petent  Authority, reference 

to the relevant  m aintenance data should be made. 
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1 .9 .3  Com ponent  m aintenance  

This section shall specify the component manufacturer or the particular component and/or cross refer to a referenced 
capability list. The part number and the level of work performed should be included. The reference of the relevant CMM 
should also be added. 
 

Exam ple:  

Rat ing ATA P/ N Designat ion 
Reference 

of the CMM 

Level of 

m aintenance 
W ork Shop 

C1 21      

C2 22      

C3 34      

C4 52      

C5       

C6       

C7       

C8       

C9       

C10       

C11       

C12       

C13 31      

C13 42      

C13 46      

C14       

C15       

C16       

C17       

C18       

C19       

C20       

C21 41      

C22 84      

 

Should be m ent ioned for each approved site and workshop:  

- in the colum n Rat ing:  the relevant  class C rat ing, if som e C rat ings are not  used, the line rem ains 

em pty, 

- in the colum n ATA, the ATA 2200 reference defined in AMC 145.A.20, 

- in the colum n P/ N and Designat ion:  the detailed reference num ber and designat ion of the 

com ponent  as per CMM respect ively, 

- in the colum n CMM:  the reference of the com ponent  m aintenance m anual (or equivalent  

document) , 

- in the colum n Level of m aintenance:  the scope agreed by the Com petent  Authority 

- in the colum n Work shop:  the base m aintenance shop where m aintenance takes place. 
 

When an Organisat ion is managing a separate “ capability list ”  the informat ion addressed above should be ment ioned in this list .  I n 

this case the paragraph 1.9 should only address the rat ing, the ATA and the Designat ion and should refer to the capabilit y list  

reference (see example bellow) . 

 

Rat ing ATA Designat ion P/ N 

C1   

C2   

C3   

C4   

Com ponents in accordance with the capability list  reference XXXX 
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1 .9 .4  Specialised services m aintenance  
Exam ple:  

Rat ing Lim itat ion Detail of lim itat ion 

Liquid Penet rant  I nspect ion (PT)   

Magnet ic Part icle I nspect ion (MT)   

Eddy Current  I nspect ion (ET)   

Ult rasonic I nspect ion (UT)   

Radiographic I nspect ion  (RT)  Example :  Except  Gamma Ray inspect ion  

Therm ography I nspect ion  ( I RT)   

D1 

Shearography  I nspect ion (ST)   

 

Should be m ent ioned for each approved site and workshop:  

- in colum n Rat ing:  D1, 

- in colum n Lim itat ion:  should be quoted the NDT m ethod (st r ikethrough as necessary)  

- in colum n Detail of lim itat ion:  the detailed m ethod of test  when applicable or the relevant  

except ion. 

 

Where an Organisat ion does not  hold a D1 rat ing but  carr ies out  NDT tasks in the “course of m aintenance”  

under A, B and C rat ing, the scope of the NDT m ust  be however detailed in this paragraph.   

 

Each specialised m aintenance tasks such as but  not  lim ited to paint ing, welding shall be detailed in this 

chapter.  
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1 .1 0  Not ificat ion Procedure to the Authority Regarding Changes to 

the Organisat ion's Act ivit ies /  Approval /  Locat ion /  Personnel 

Part  145.A.15 (a)  /  AMC 145.A.15 -  Part  145.A30 (a)  (b)  -  Part  145.A.70 (a)  10 /  GM 145.A.70 (a)  9 -  Part  145.A.85 /  

AMC 145.A.85 

 
EASA approval is based on the management, organisation, resources, facilities and scope of work described in this Part 1 
of the Exposition. Any significant change therefore affects the conditions under which the approval was granted and has 
been allowed to continue. According to § 145.A.85 this part of the Exposition must show how the company would notify 
the competent authority of the following: 
 

 Change of the name of the organisat ion 

 Changes of approved maintenance sites   

 Addit ion or cancellat ion of approved m aintenance sites   

 Change of Accountable Manager 

 Change of nom inated personnel 

 Any changes in com pany act ivit ies that  could affect  the scope of approval as per EASA Form 3 

or MOE chapter 1.9 and related to:  

 
 Facilit ies 

 Equipm ent  

 Tools 

 Mater ial 

 Procedures 

 Work scope 

 Cert ify ing staff 

I n accordance with PART 145.A.85 and AMC 145.A.15, the procedure must  specify when and how 

(not ificat ion and subm ission process)  the organisat ion will advise EASA of any reportable changes to the 

organisat ion. 
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1 .1 1  Exposit ion Am endm ent  Procedures ( including, delegated 

procedures)  

Part  145.A.70 (a)  11, (b)  (c)  /  GM 145.A.70 (a)  6, 7 -  Part  145.A.85 

The Quality Manager is responsible for reviewing the MOE on a regular basis and amending if necessary, this includes 
the associated procedure manuals, and the submission of proposed amendments to the NAA responsible for oversight or 
EASA as applicable. 

 

 Person responsible for amending the Exposit ion. 

 

 Definit ion of m inor & m ajor am endm ents to the Exposit ion and approval process. 

 

 Definit ion of cr iter ia for new issue or am endm ent / revision. 

 

 The record of the Part -145 approval cert ificate and approval of the MOE and subsequent  

amendment  should be described:  

 
 Approval let ter  from  the com petent  authority as applicable 

 PART 145 approval cer t if icate and/ or appendix am endments following evolut ion of the scope of act iv ity  and/ or 

evolut ion of the locat ions and/ or a new issue of the MOE 

 

This procedure m ust  address the Exposit ion am endm ent  procedure which includes but  is not  lim ited to the 

associated procedures, the list  of cert ifying staff and the capability list .   
 

NOTE 1:  For init ial approval and change of approval applicat ions, a Statem ent  signed by the Organisat ion 

Quality Assurance Manager shall always be provided (before the audit  takes place)  confirm ing that  

processes, areas and personnel subject  to the applicat ion have been reviewed and audited showing 

sat isfactory com pliance with all applicable Part  145 requirem ents. The relevant  audit  report  shall be 

provided to the Team  Leader (TL)  on request . 

 

 

NOTE 2:  I n case of m inor am endm ent  the Quality Manager m ay be delegated for indirect  approval 

provided the appropriate procedure within this paragraph of the MOE is approved by EASA. 

Such a delegat ion is to be based upon the abilit y of the Quality System  to deal adequately with the Part  

145 requirem ents. This abilit y cannot  be therefore dem onst rated at  the t im e of the init ial approval. 

Therefore an indirect  approval procedure cannot  be detailed in the MOE before the first  2 year period has 

been com pleted. I n any case the overseeing authority m ust  cont inue to receive a copy and acknowledge 

receipt  of all  such m inor changes when “ indirect ly”  approved. 
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PART 2  –  MAI NTENANCE PROCEDURES 

2 .1  Supplier  Evaluat ion and Subcontract  Control Procedure  

Part  145.A.42 (a)  /  AMC 145.A.42 (a)  -  Part  145.A.70 (a)  12, 14, 16 -  Part  145.A.75 (b)  /  AMC 145.A.75 (b)  

This paragraph should refer to both PART 145.A.42 and AMC 145.A.42 (a) which concern the constant compliance of 
materials used by the organisation (equipment, consumables, standards, materials, ingredients) and to 145.A.75 (b) 
regarding the procedures for the control of sub-contractors not approved under Part 145. 

 

 

 Suppliers’ company policy 
 Sources of supplies (e.g. const ructor, or iginal m anufacturer  (OEM) , dist r ibutor approved by the m anufacturer, 

retailer, air line, .. .)  

 Types of (e.g. equipm ent , consumables, standards, m ater ials, ingredients, …)  

 

 Subcont ractors com pany policy:  
 Sources of services (e.g. Part  145 approved maintenance organisat ion, non Part  145 approved organisat ion, . ..)  

 Types of services (e.g. specialised work, line maintenance, component  maintenance, ..)  

 

 Monitor ing of suppliers and subcont ractors:  

 Select ion processes for each type of suppliers and subcont ractors;  

 I nternal acceptance processes for each type of suppliers and author isat ion of subcont ractors 

 Monitor ing of the internal authorisat ions (e.g. scope of authorisat ion, validity, .. .)  

 Withdraw of the internal authorisat ion. 

 

 Monitor ing of the list  of suppliers and subcont ractors versus internal authorisat ion:  
 I ncom ing inspect ion results, audit  results, possible internal lim itat ion… 

 Updat ing of the list  

 I nternal dist r ibut ion of the list  – access /  authorisat ion of computer ised list  

 Assessm ent  of the service provided 

 Monitor ing of the related suppliers and subcont ractors files. 

 

 Management  of the purchase orders according to the approved suppliers/  subcont ractors. 

 

 Records of suppliers and subcont ractors informat ion:  
 Durat ion /  locat ion 

 Type of docum ents (Cert ificates, audit  reports, list  of suppliers, incom ing inspect ion results, …)  
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2 .2  Acceptance /  I nspect ion of Aircraft  Com ponents and Materia ls 

from  Outside Custom ers 

Part  145.A.42 (a)  1, 4, 5 (c)  /  AMC 145.A.42 (a)  (b)  (c)  (d)  (e)  -  Part  145.A.55 (a)  -  Part  145.A.70 (a)  12, 14, 16 

This paragraph should refer to PART 145.A.42 (a) 1, 4, 5, and AMC 145.A.42 (a) (b) ( c) (d) (e) that cover the compliance 
of materials in general (equipment, components, standard parts, materials, ingredients) received from suppliers / 
subcontractors / internal sources. 

 

 Com ponent  /  Material acceptance procedure:  
 Sources 

 Conform ity with com pany requirem ents (e.g. type of release requested, …)  

 Records 

 

 I ncom ing inspect ion For Com ponent  /  Material:     
 Required documentat ion 

 Com pliance with order /  condit ion 

 "Quarant ine" procedure 

 Modificat ion Standard and AD com pliance 

 I dent if icat ion of storage lim itat ion/  life lim its 

 

 Acceptance and incom ing inspect ion of com ponents from  internal sources (e.g. t ransfer 

between stores, from  the work shops) :  

 Conform ity with com pany requirements, 

 Records 

 Required documentat ion 

 Com pliance with order, condit ion, 

 "Quarant ine" procedure 

 I dent if icat ion of storage lim itat ion/  life lim its 

 Acceptance and incom ing inspect ion of internal fabricated parts in accordance with 145.A.42 

(c) . 
 

 Components removed serviceable from  aircraft . 

 

 Components received from  customers for Repair and/ or Overhaul etc  

 

 Procedure of t reatm ent  of a suspected unapproved part  « bogus part  » 
 I dent if icat ion 

 Record 

 not if icat ion to the Authority 

  Form  used  

 not if icat ion address to EASA 

 etc.. .. 
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2 .3  Storage, Tagging and Release of Aircraft  Com ponents and 

Materia ls to Aircraft  Maintenance 

Part  145.A.25 (d) , AMC 145.A.25 (d)  1, 2, 3 -  Part  145.A.40 (a)  -  AMC 145.A.42 (b)  -  Part  145.A.70 (a)  12 

 

 Procedures for maintaining sat isfactory storage condit ions ( including segregat ion)  of:  
 Routable 

 Perishables, raw m aterial 

 Flam m able fluids 

 Engines 

 Bulky assem blies 

 Record of posit ion in the store (s)  

 Etc  

 

 System  and procedure to cont rol shelf life /  Life lim it  and m odificat ion standard. 

 

 Special storage requirements (condit ion and lim itat ion)  e.g.:  ESD sensit ive devices, rubber. 

 

 Tagging /  Labelling system and storage areas  
 Serviceable parts / mater ial 

 Unserviceable 

 Robbery 

 Unsalvageable components (see Part145.A.42(d) )  

 Quarant ine 

 Batch number 

 Scrap (etc.)  

 I ssue of components to the maintenance process  

 

 Free- issue dispensing of standard parts (cont rol, ident ificat ion, segregat ion)  

 

The storage condit ion and the storage lim itat ion m ust  be based upon m anufacturer specificat ions. 
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2 .4  Acceptance of Tools and Equipm ent  

Part  145.A.40 (a)  1, 2, 3 (b)  /  AMC 145.A.40 (a)  (b)  -  Part  145.A.70 (a)  12 

This paragraph should refer to PART 145.A.40 (a)  1, 2, 3 and AMC 145.A.40 (a)  (b) . I t  m ust  describe the 

procedures for the acceptance of new, maintained, modified, calibrated tools/  equipment  received and 

also the lent /  hired tooling. I t  could also specify (as for paragraph 2.1)  the assessment  processes of 

tooling suppliers and cont rol of subcont ractors carrying out  maintenance services on tooling:  

 

 Tools and equipm ent  acceptance procedure   
 Sources 

 Conform ity with company requirements (e.g. cert if icat ion, . ..)  

 Records 

 I ncom ing inspect ion for tools 
 Required documentat ion  

 Com pliance with order /  condit ion 

 "Quarant ine" procedure 

 I nternal  ident ificat ion 

 Verif icat ion of necessary cont rol /  calibrat ion 

 Procedure for use of non-m anufacturer recom m ended ( i.e. alternate)  tools and equipm ent . 

 

 Monitor ing of tools suppliers and subcont ractors 
 Select ion processes for each type of suppliers 

 internal author isat ion processes for each type of suppliers and subcont ractors 

 Monitor ing of the internal authorisat ions (e.g. scope of authorisat ion, validity, .. .  )  

 Withdrawal of the internal authorisat ion 

The procedure for alternate tools and equipm ent  should address the procedure followed by the 

organisat ion in term s of approved data used, m anufactur ing cont rol, validat ion, acceptance, records of 

m aintenance data. 

 

 

2 .5  Calibrat ion of Tools and Equipm ent  

Part  145.A.40 (a)  1, 2, 3 (b)  /  AMC 145.A.40 (a)  (b)  1, 2 -  Part  145.A.70 (a)  12 

This paragraph should refer to PART 145.A.40 (a) 1, 2, 3 (b) and AMC 145.A.40 (a) (b) 1, 2. It must describe all the 
procedures related to the controls, revisions, modifications, checking and calibrations of the tools/ equipment: 

 

 I nspect ion, servicing and calibrat ion programme /  equipment  and calibrated tool register. 

 

 Establishment  of inspect ion, servicing and calibrat ion t ime periods and frequencies. 

 

 Person/  departm ent  responsible for the calibrat ion program m e, the register,  the follow-up, 

t ime period and frequencies ( link between departm ents if necessary) . 

 

 I dent ificat ion of servicing /  calibrat ion due dates. 

 

 Management  of personal or loaned calibrated tools 
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2 .6  Use of Tooling and Equipm ent  by Staff ( including alternate 

tools)  

This paragraph should refer to PART 145.A.40 (a) 1, 2, 3 (b) and AMC 145.A.40 (a) (b) 1, 2. It must describe all 
management procedures for tooling, distribution and return of the tooling after use: 

 

 Dist r ibut ion of tools (e.g. record of user and locat ion) . 

 

 Determ ining tool serviceabilit y prior to issue. 

 

 Training and cont rol of personnel in the use of tools and equipm ent  - ( records of t raining) . 

 

 Personal (own)  inst rument  /  tool cont rol. 

 

 Loan tool cont rol and audit . 

 

 Cont rol of alternate tools:  

 
 Dem onst rat ion of equivalence between design/ manufacturing data of alternate tools and the data/ features of 

the tools recomm ended in the maintenance data of the m anufacturers 

 I n-house ident ificat ion rule of alternate tools (PN, SN)  

 Alternate tools validat ion process 

 Register of alternate tools / tagging/ relat ion between the references of or igin tools and alternate tools. 

 Treatment  of possible changes of m aintenance data according to the new references of alternate tooling 

(modificat ions lim ited to the references of the tooling to be used and/ or adaptat ion of maintenance data 

regarding alternate tooling)  

 Use/ storage/ m aintenance m anuals according to the need 

 I n-house approval of each alternate tooling before servicing 

 Storage of the records of alternate tooling. 

 

2 .7  Cleanliness Standards of Maintenance Facilit ies 

 
 Organisat ion of the cleaning of the facilit ies:  

 “Foreign Object "  exclusion program m e 

 Cleaning program m e   

 I ndiv idual responsibilit ies 

 Tim escales 

 Waste m aterial disposal 

 Special procedure for som e facilit ies (paint ing, white room , parts cleaning)  

 Segregat ion of facilit ies to prevent  cross contam inat ion 
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2 .8  Maintenance I nst ruct ions and Relat ionship to Aircraft  /  Aircraft  

Com ponent  Manufacturer 's I nst ruct ions including Updat ing and 

Availability to Staff 

Part  145.A.45 (a)  (b)  (c)  (d)  (e)  ( f)  (g)  /  AMC 145.A.45 (b)  1, 2, 3, 4, 5, 6 (e)  -  AMC 145.A.45 ©  1, 2 (d) , ( f)  1, 2 (g)  

1, 2, 3 -  Part  145.A.70 (a)  12 

This paragraph should refer to PART 145.A.45(a), (b), (c), (d), (e) (f) (g) and AMC 145.A.45(b) 1, 2, 3, 4, 5, 6, ( c) 1, 2, (d) 
(e) (f) 1, 2, (g) 1, 2, 3. This paragraph must describe the management procedure of the technical documentation issued 
by the authority responsible for continuing airworthiness of the aircraft and components. It should also cover the 
issue/control of CN, AD, requirements, procedures, operational orders, leaflets by the type certificate holders, STC 
holders, Part 21 organisations (AMM, CMM, SRM, IPC , WDM, NDT manual, SB, SIL...) and by the Agency. 

 
 Cont rol of inform at ion 

 Technical library 

 Subscript ions cont rol 

 I nform at ion held /  need regarding the scope of work 

 I ssue /  amendment  cont rol 

 Technical informat ion amendment  procedures 
 Manuals 

 Service I nform at ion (AD -  SB – SI L, etc.)  

 Dist r ibut ion:  access to the staff 

 Com pany Technical Procedures /  I nst ruct ions 
 I ssue /  Amendments cont rol 

 Dist r ibut ion:  access to the staff 

 Maintenance docum entat ion 
 Preparat ion from  approved sources 

 Work cards (AMC 145.A.45 (e) )  

 Amendment  cont rol 

 Transfer of airworthiness data 

 Review and ident if icat ion of amendm ent  status of m aintenance inst ruct ions 

 Dist r ibut ion:  access to the staff 

 Verificat ion and validat ion of new procedures where pract icable 

 I ncorporat ion of best  pract ice and hum an factors pr inciples 

 Cont rol of customer supplied maintenance data 

 I ncorporat ion of FTS concept  on maintenance docum entat ion (Job I nst ruct ion Cards etc.)   

 I ncorporat ion of CDCCL concept . ED Decision n°  2009/ 007R 
 compliance with CDCCL inst ruct ions 

 t raceability of CDCCL com plet ion 

 Awareness of Technical Publicat ions, I nst ruct ions and Service I nformat ion by the staff 
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2 .9  Repair  Procedure 

Part  145.A.45 (a)  (b)  (c)  (d)  (e)  ( f)  (g)  /  AMC 145.a.45 (b)  (c)  (d)  ( f)  (g)  -  Part  145.A.70 (a)  12 

This paragraph should refer to the repairs to be carried out not described in the manufacturers' documentation. According 
to PART 145.A.45 (d), the PART 145 organisation may change the maintenance instructions only in accordance with the 
procedure described in the MOE and provided that the changes do not affect the design of the repairs. 

 Company policy 
 Sources of repair  approval (e.g.:  DOA, SRM, Authority of A/ C regist rat ion,)  

 I nternal repairs 

 External repairs 

 Work order 

 Maintenance inst ruct ion ( job cards,..)  

 Cont rol of the scope of work ( lim itat ions and condit ions)  

 Cont rol system for fabricat ion of parts, processing and inspect ion in accordance with 

Part .145.A.42(c)  

 

 

2 .1 0  Aircraft  Maintenance Program m e Com pliance 

Part  145.A.45 (a)  (b)  (c)  (d)  (e)  ( f)  (g)  /  AMC 145.A.45 (b)  (c)  (d)  ( f)  (g)  -  Part  145.A.70 (a)  12 (b)  

This paragraph should refer to the aircraft, engines and equipment maintenance programmes (scheduled tasks, 
inspections, adjustment, tests, replacement of equipment/limited life parts...). The maintenance program must always 
remain the responsibility of the Operator. 

 Maintenance program m e variat ions 

 Corrosion cont rol programme report ing 

 SSI  report ing 

 Reliabilit y report ing 

 Maintenance Preparat ion:  
 Taking into account  Aircraft  or Equipment  associated m aintenance tasks/  work order 

 Checking of the scope of work according to the Work order 

 Control of the maintenance docum ents ( list  +  MM /  job cards /  series)  

 Preparat ion ( facilit ies, staff, m aterial m eans, tooling...)  

I t  is necessary to make a difference between the act ivit ies of m anagem ent  /  developing of the 

m aintenance program   on behalf of custom ers/  air  carr iers and the one carr ied out  as part  of PART 145 

agreem ent . Only the act ivit ies above which concern PART 145 organisat ion works have to be presented in 

the MOE 
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2 .1 1  Airw orthiness Direct ives Procedure 

Part  145.A.45 (a)  (b)  (c)  (d)  (e)  ( f)  (g)  /  AMC 145.A.45 (b)  1 -  Part  145.A.70 (a)  12 

 

 Company policy  
 Studying ADs according to the scope of work of the organisat ion   

 Select ion ADs according to the scope of work of the organisat ion 

 Recording ADs according to the scope of work of the organisat ion 

 I nternal or external ADs’ em bodim ent  ( linked to the scope of work)  

 Checking and enforcement  of ADs on the equipm ent  managed by the organisat ion, including 

the spare parts (stock) . 

 Accom plishm ent  of Aircraft  or Equipm ent  ADs /  work orders specifying the status of the 

docum ent  to be used 

 Awareness of the m andatory character of the associated maintenance data 

 I dent ificat ion of the m andatory requirem ent  in the m aintenance documentat ion 
 

The follow up of the airworthiness direct ives is the responsibilit y of the operator who must  request  their 

enforcem ent  on the order sent  to the m aintenance organisat ion. 

I t  is necessary to m ake a difference between the act ivit ies of m anagem ent  /  launching of ADs on behalf of 

custom ers/  air  carr iers and the one carr ied out  as part  of PART-145 approval. Only the act ivit ies above 

which concern PART 145 organisat ion tasks have to be described in the MOE. 

 

 

2 .1 2  Opt ional Modificat ion Procedure 

Part  145.A.45 (a)  (b)  (c)  (d)  (e)  ( f)  (g)  /  AMC 145.A.45 (b)  (c)  (d)  ( f)  (g)  -  Part  145.A.70 (a)  12 (b)  

This paragraph should refer to the modifications to be embodied on the aircraft/equipment/engines described in the 
manufacturers' documents and the modifications not defined in manufacturers’ documents. According to PART 145.A.45 
(d), the PART 145 organisation can only change the maintenance instructions in accordance with a procedure described 
in the MOE. 

 Company policy 
 Sources of m odificat ion approval (DOA, authority of A/ C regist rat ion)  

 I nternal modificat ion 

 External modificat ion including em bodim ent  of STCs’ 

 Cont rol of the scope of work ( lim itat ions and condit ions)  

 Cont rol system for fabricat ion of parts processing and inspect ion in accordance with 

Part .145.A.42(c)  already addressed in § 2.9 

 Cont rol of the fabricat ion, the inspect ion assembly and the test  of fabricated parts. 

 

The follow up of the Opt ional Modificat ion is the responsibilit y of the operator who m ust  ask their  

enforcem ent  on the order sent  to the m aintenance organisat ion. 

 

I t  is necessary to m ake a difference between the act ivit ies of m anagem ent  /  developing/ launching of 

Opt ional m odificat ion  on behalf of custom ers/  air  carr iers and the one carr ied out  as part  of PART 145 

agreem ent . Only the act ivit ies above which concern PART 145 organisat ion works have to be presented in 

the MOE  
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2 .1 3  Maintenance Docum entat ion in use and its Com plet ion 

Part  145.A.45 (e)  /  AMC 145.A.45 ( f)  -  Part  145.A.55 (a)  -  Part  145.A.70 (a)  12 

This paragraph should refer to the creation of a standard work file and how to complete the work documents/ work cards 
making up these files. Specific instructions from manufacturer maintenance data related to CDCCL shall be considered.  

 Assem bly of work packages for issue to m aintenance act ivity 

 List  of m aintenance docum ents which build up a standard work package (e.g. front  page with 

general informat ion, list  of tasks required, work cards, associated work orders, …) 
 Worksheets for non- rout ine task 

 Worksheet  /  work card complet ion and m aintenance sign-off 

 Assembly of completed work package for cert ificat ion 

 Recording of test  results and dim ensions (AMC 145.A.50 (d) )  

 Cont rol and use of custom er supplied work card/ worksheets 

 

2 .1 4  Technical Records Control 

Part  145.A.55 (a)  (c)  1, 2, 3 /  AMC 145.A.55 (c)  /  GM 145.A.55 (a)  1, 2, 3 -  Part  145.A.70 (a)  12 (b)  

 

 System for cont rol, storage condit ions ( fire ext inguisher system, fire detect ion, .. .)  and 

ret r ieval of records (paper or computer based)  

 Cont rol of access to records (paper and /  or com puter based records)  

 Record-keeping system s (W/ P, TLB…) 

 Lost  or dest royed records ( reconst ruct ion and EASA acceptance)  

 Provision of records to operator (copy or or iginal W/ P, TLB, CRS)  

 Retent ion of records 
 Periods 

 Methods and secur ity 

 

2 .1 5  Rect ificat ion of Defects Arising During Base Maintenance 
 

 Base maintenance procedure:  
 Records of base m aintenance defects 

 Sign-off of base m aintenance defects 

 Analysis of defects and rect ificat ion 

 Not ificat ion process (when necessary)  to the custom er, m anufacturer and authority 

 Report  to the operator/  approval of the customer to launch the rect ificat ion according to the 

cont ract  

 

I ncorporat ion of standard defect  rect ificat ion in work files, record, cont rol, release cert ificate and 

inform at ion to the custom ers are to be dealt  with in paragraphs 2.13, 2.14, 2.16, 2.17 
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2 .1 6  Release to Service Procedure 

Part  145.A.30 (g)  (h)  ( i)  ( j )  /  AMC 145.A.30 (e)  3, (g)  (h)  ( j )  -  Part  145.A.35 (a)  to (m )  /  AMC 145.A.35 (a)  (b)  (e)  ( f)  

(g)  -  Part  145.A.50 (a)  (b)  (d)  (e)  ( f)  /  AMC 145.A.50 (a)  1, 2 (b)  1, 2, 3, 4, 5 /  AMC 145.A.50 (d)  (e)  1, 2, 3 ( f)  1, 2 

-  Part  145.A.55 (a)  (b)  (c)  /  AMC 145.A.55 (c)  -  Part  145.A.70 (a)  12 -  Part  145.A.75 (e)  

 

 Company procedures (CRS statement )  

 I ssue of CRS after Base Maintenance 

 I ssue of CRS after Line Maintenance   

 I ssue of CRS after Defect  Rect ificat ion (Base /  Line)  

 I ssue of a CRS with incomplete work 

 Sign off after m aintenance task com plet ion (see AMC 145.A.65 (b) (3) )  

 Cross- reference to work packs 

 I ssue of EASA Form  1 

 Release of components removed serviceable from  aircraft  (AMC 145.A.50 (a) )  

 
 issuance of an EASA Form 1 for com ponents rem oved serviceable from  EU registered A/ C 

 swap/ change over serviceable com ponents between EU registered A/ C 

 issuance of an EASA Form 1 for com ponents rem oved serviceable from  a non EU registered A/ C 

 swap/ change over serviceable com ponents between non EU registered A/ C 

 I ssue of a one off cert if icat ion authorisat ion CRS 

 Cert ificat ion authorisat ion ( ident ity, qualified staff)  
 

The following cases could be addressed in this paragraph:  

 The im possibility to sign a release cert ificate that  could hazard flight  safety (AD owed and 

not  enforced, work carried out  not  in accordance with the approved data, without  

approved data, discrepancies that  m ay have consequences on the airworthiness of the 

aircraft /  equipm ent /  engine. 

 The tem porary fit t ing an aircraft  com ponent  without  appropriate release cert ificate in 

case of AOG in stopover and associated condit ions (30 hours of flight , agreem ent  of the 

custom er, acceptable cert ificate, checking the status of the equipm ent , technical log 

record, correct ive act ion when the aircraft  returns to its m aintenance base...) . 

 

2 .1 7  Records for  the Operator 

Part  145.A.55 (b)  -  Part  145.A.70 (a)  12 

 

 Cont racted record keeping for operators 

 Arrangem ents for processing and retent ion of Operator 's m aintenance records 
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2 .1 8  Report ing of Defects to the Com petent  Authority/  Operator/  

Manufacturer 

AMC 145.A.50 (a)  -  Part  145.A.60 (a)  (b)  (c)  (d)  (e)  /  AMC 145.A.60 (b)  /  GM 145.A.60 (a)  (c)  -  Part  145.A.70 (a)  12 
This paragraph must describe the reporting procedure to EASA, the state of registry and the organisation responsible for 
the design of the aircraft or component any condition of the aircraft or component identified by the organisation that has 
resulted or may result in unsafe condition that hazards seriously the flight safety. These reporting procedures are part of 
the internal occurrence reporting system as detailed in § 145.A60 (a) (b)(c)(d), AMC 145.A60(b) and AMC 20-8 and 
described in MOE § 2.25. 

 Methods for report ing to:  
 EASA and allocated NAAs (Form  44)  

 Manufacturer 

 Operator 

 Reportable defects 

 Technical Occurrence report  Form  44 and complet ion inst ruct ions 

 I nvest igat ion procedure and follow-up system 

 Report ing t imescale 

 Reports m ust  contain pert inent  and evaluat ion results (where known)    

 Persons responsible for report ing 

 Defects reported by subcont ractors 

 Perm it ted report ing periods and retent ion of data 

 

2 .1 9  Return of Defect ive Aircraft  Com ponents to Store 

Part  145.A.40 -  Part  145.A.42 (d)  /  AMC 145.A.42 (d)  1, 2 -  Part  145.A.70 (a)  12 

This paragraph should refer to the process of parts returned by maintenance teams to the store. 
 

 Labelling and ident ificat ion of “defect ive”  components ( required informat ion)  

 Handling and movement  of components ( link between involved departments)  

 Storage of “defect ive”  components 

 Com ponents "on hold"  (pending determ inat ion of serviceabilit y status – e.g.:  Swap com ponent  

for t rouble shoot ing)  

 
Defective component means component removed from the A/C for any reason 

 

2 .2 0  Defect ive Com ponents to Outside Contractors 

Part  145.A.40 -  Part  145.A.42 -  Part  145.A.70 (a)  12, 14, 16 

This paragraph should refer to the process of sending components to outside contractors for repair or modification. 
 

 Dispatch of components for repair /  overhaul /  calibrat ion  

 I dent ificat ion of required work 

 Cont rol of dispatch, locat ion and return 

 Return of unserviceable loan parts 

 Managem ent  of the packaging and special t ransportat ion condit ion (e.g.:  Wheels – oxygen 

bot t les)  
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2 .2 1  Control of Com puter Maintenance Records System  

 

Part  145.A.45 /  AMC 145.A.45 (g)  3 -  AMC 145.A.50 (b)  5 -  Part  145.A.55 (c)  2 /  AMC 145.a.55 (a)  4, 6, (c)  2 

This paragraph should refer to the computer systems used to manage and/or record information regarding the 
maintenance tasks carried out 

 
 I nformat ion ret r ieval 

 Back-up system s ( frequency, means, delay)  and second site storage ( frequency, means, 

delay)    

 Security and safeguards to unauthorised access 

 

2 .2 2  Control of Man- Hour Planning versus Scheduled Maintenance 

W ork 

Part  145.A.30 (d)  /  AMC 145.a.30 (d)  1, 2, 3, 4, 5, 7, 8 -  Part  145.A.70 (a)  12 (b)  
 

 Managem ent  system  of com pany planning versus t im e available (e.g. A/ C or com ponents base 

m aintenance act ivity, …)  

 Type of planning (m an hours availabilit y versus work load)  

 Type of factors taken into account  in the planning:  
 Human performance lim itat ions 

 Com plexity of work 

 Addit ional factors 

 Planning revision process 

 Organisat ion of shift  

 Not ificat ion to the Accountable Manager of deviat ions exceeding 25%  between the work load 

and the m an hour availabilit y 

 

2 .2 3  Control of Crit ical tasks 

Part  145.A.65 (b)  3 /  AMC 145.A.65 (b)  3 -  Part  145.A.70 (a)  12 (b)  
This paragraph should refer to AMC 145.A.65 (b) 3 that requires specific procedures in the MOE to minimise the risk of 
multiple errors and capture errors on critical systems. It should also cover the prevention, where possible, of simultaneous 
maintenance on similar systems on the same aircraft.   

 Crit ical task procedures and cont rol ( line & base maintenance act ivity)  

 Crit ical task list  

 Duplicate inspect ion procedures 

 

2 .2 4  Reference to Specific Maintenance Procedures 

Part  145.A.70 (a)  12 
 

 Work away from  base or work shop including occasional Line m aintenance as per 145.A.75 

 Engine run up 

 Aircraft  pressure run 

 Aircraft  towing 

 Aircraft  taxiing 

 Technical wash 

 Cont rol/  supervision of de- icing system s 

 Handling and cont rol of waste materials 

 Scrapping of parts 
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2 .2 5  Procedures to detect  and rect ify Maintenance Errors 

Part  145.A.60 (a)  (b)  (c)  (d)  /  AMC 145.A.60 (b)  -  Part  145.A.65 (b)  3 / AMC145.A.65 (b)  3 -  Part  145.A.70 (a)  12 
 

 Aims and object ives of error management  system 

 The encouragem ent  of report ing 

 A code of pract ice  

 No reprisal policy  

 Descript ion of process to report  occurrences (occurrence report ing system )  

 Descript ion of process to invest igate occurrences 

 Descript ion of process to record occurrences 

 The analysis of occurrence data 

 Management  act ions in response to occurrence findings 

 Feedback to staff 

 Sharing informat ion from invest igat ions 

 

2 .2 6  Shift  /  Task Handover Procedures 

Part  145.A.47 (c)  /  AMC 145.A.47 (c)  -  Part  145.A.70 (a)  12 
 

 Aims and object ives of the shift  handover 

 Training of personnel in shift / task handover processes 

 Recording of shift / task handover 

 Descript ion of shift  handover process and required informat ion 

 Facility status 

 Work status 

 Manning status 

 Outstanding issues 

 Other possible inform at ion 

 Responsible person for managing and filling up the shift  /  task handover 

 

2 .2 7  Procedures for  Not ificat ion of Maintenance Data I naccuracies 

and Am biguit ies to the Type Cert ificate Holder 

Part  145.A.45 (c)  /  AMC 145.A.45 ©  1, 2 -  Part  145.A.70 (a)  12 

 
 Definit ions of m aintenance data am biguit ies 

 Method of internal report ing of maintenance data am biguit ies 

 Method of external report ing of m aintenance data am biguit ies to the authors of that  data 

 Feedback to staff and implementat ion of TC Holder/ Manufacturer correct ions 

 I mpact  of the data ambiguity on the on going maintenance task 

 

The authors are:   

 Aircraft  /  com ponent  design organisat ion (AMM, SB, SRM..)  

 The com petent  authority AD 

 The organisat ion itself in the case of organisat ion job cards 

 The customers in the case of job cards issued and furnished by the custom ers 
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2 .2 8  Product ion Planning Procedures 

Part  145.A.47 (a)  (b)  /  AMC145.A.47 (a)  (b)  -  Part  145.A.70 (a)  12 

 

 Establishment  of a clear work order or cont ract  

 Procedures for establishing all necessary resources are available before commencement  of 

work (m anpower with required capabilit ies, tools, equipm ent , parts, docum entat ion, etc.)  

 Procedures for organizing m aintenance personnel and providing all necessary support  during 

m aintenance 

 Considerat ion of hum an perform ance lim itat ions (Circadian rhythm /  24 hours body cycle...)  

 Planning of cr it ical tasks 
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PART L2  

L2 .1  Line Maintenance Control of Aircraft  Com ponents, Tools, 

Equipm ent , etc 

Part  145.A.70 (a)  12, 15 -  Part  145.A.75 (b) , (c) , (d)  

This paragraph must describe the additional / special procedures of the management of the facilities, materials/ 
ingredients and tools/ equipment, technical documentations, staff associated to the line maintenance activity of a 
workshop carrying out base and line maintenance. 

 Com ponent  /  Material acceptance -  ( required docum entat ion, condit ion, "Quarant ine" 

procedure)  

 Components removed serviceable from  aircraft  ( robbery)  

 Procedures to m aintain sat isfactory storage condit ions -  ( routable, perishables, flammable 

fluids, engines, bulky assemblies, special storage requirem ents)  

 System  for cont rol of shelf life and m odificat ion standard 

 Tagging /  labelling system (serviceable, unserviceable, robbery, scrap, etc)  

 Release of com ponents to the m aintenance process 

 Free- issue dispensing (self service)  of standard parts (cont rol, ident ificat ion, segregat ion)  

 Tools and test  equipm ent , servicing and calibrat ion programme /  equipment  register 

 I dent ificat ion of servicing /  calibrat ion due dates 

 

L2 .2  Line Maintenance Procedure related to Servicing /  Fuelling /  

De- icing /  etc  

Part  145.A.70 (a)  12, 15 -  Part  145.A.75 (b) , (c) , (d)  

This paragraph must describe the additional / special procedures of management of the specific activities: 

 Technical and m aintenance documentat ion m anagem ent  (cont rol and am endm ent)  

 Com pany Technical Procedures /  I nst ruct ions m anagem ent  

 Fuel supply quality m onitor ing (bulk storage /  aircraft  re- fuelling)  

 Ground de- icing (procedures /  m onitor ing of sub-cont ractors)  

 Maintenance of ground support  equipm ent  

 Monitor ing of sub-cont racted ground handling and servicing 

 

L2 .3  Line Maintenance Control of Defects and repet it ive Defects  

Part  145.A.70 (a)  12, 15 -  Part  145.A.75 (b) , (c) , (d)  

This paragraph must describe the general procedures followed by the organisation regarding the rectification of defects 
and repetitive defects recorded during operation of the aircraft. The procedures should also cover the follow up of defects 
and repetitive defects on behalf of customers/ operators and the PART 145 approval holder. 

 Reportable defects  

 Rules for deferr ing (periods -  review -  permit ted personnel -  conform ity with MEL / CDL 

provisions)  

 Awareness of deferred defects carr ied by aircraft  – (monitor ing of repet it ive defects -  

Com m unicat ion with m ain base)  

 Analysis of tech log ( repet it ive defects – crew complaints -  Analysis and t ransfer of cabin log 

items as required)  

 Co-ordinat ion with the operator 

L2 .4  Line Procedure for  com plet ion of Technical Log  
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Part  145.A.70 (a)  12, 15 -  Part  145.A.75 (b) , (c) , (d)  

This paragraph must describe the additional procedures of management/completion of the technical log(s) in use. It must 
also cover the procedures for ETOPS release where applicable. These procedures must be associated to paragraphs 
2.13, 2.16 of the MOE. 

 Technical Log system:  

 Taking into account  Operator Procedure 

 Com plet ion of Sector Record Page 

 Dist r ibut ion of copies 

 Cert ificat ion /  Sign-off (Maintenance Statements)  

 Maintenance Duplicate I nspect ions 

 ETOPS Cert ificat ion 

 Retent ion of records 

 Periods 

 Methods and secur ity 

L2 .5  Line Procedure for  pooled Parts and loan Parts 

Part  145.A.70 (a)  12, 15 -  Part  145.A.75 (b) , (c) , (d)  

This paragraph must describe the additional management procedures for pooled or loaned parts specific to the line 
maintenance activity. It should also cover the removal of serviceable parts from aircraft for use on another aircraft. These 
procedures must be associated to paragraphs 2.2, 2.3, 2.19, 2.20 of the MOE. 

 Verificat ion of approved sources of parts (sources, conform ity with company requirem ents, 

Modificat ion Standard and AD com pliance, records)  

 Compliance with loan and cont ract  requirements  

 Tracking and cont rol 

 Required documentat ion 

 Processing rem oved loan parts for return to source ( records)  

 Robbery system   

 Control procedures 

 Author ity 

L2 .6  Line Procedure for  Return of Defect ive Parts  Rem oved from  

Aircraft  

 Part  145.A.70 (a)  12, 15 -  Part  145.A.75 (b) , (c) , (d)  

This paragraph must describe the additional management procedures for treatment of defective components associated 
with the line maintenance activity. These procedures must cover the same subjects specified in paragraphs 2.19, 2.20 
(return of removed components, sending components...) of the MOE. 
 

 Required docum entat ion 

 Service record 

 Processing advice of rem oval (W/ O)  and dispatch to technical records 

 Dispatch of the part  for rect ificat ion 

L2 .7  Line Procedure Control of cr it ical Tasks 

Part  145.A.65 (b)  3 /  AMC 145.A.65 (b)  3 -  Part  145.A.70 (a)  12, 15 

This paragraph is the equivalent of the paragraph 2.23 of the MOE for the line maintenance activity. 

 Follow guidance as per AMC 145.A.65 (b) (3)  
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PART 3  –  QUALI TY SYSTEM PROCEDURES 

3 .1  Quality audit  of organisat ion procedures 

Part  145.A.65 (a)  -  Part  145.A.65 (c)  (1) , (2)  /  AMC 145.A.65 (c)  (1)  

This paragraph must explain how the audit of internal procedures is organised and managed i.a.w to PART 145.A.65 and 
AMC 145.A.65: 

 Definit ion of the Quality System:   

 I ndependence 

 Access to Accountable Manager 

 Com posit ion and funct ions of m anagem ent  quality group 

 Company Audit  Policy including compliance audit :  

 Scheduled audits and audits to be carr ied out  at  random and to be carr ied out  dur ing maintenance including 

night  shifts. 

 Audit  not ificat ion;  

 Audit  reports (documents used, writer, issue, points checked and deviat ions noted, deadline for rect if icat ion)  

 Validat ion/ internal approval of the audit  program m e 

 Annual Review of Maintenance Procedures  

 Principles of annual audit  procedure planning 

 independence of the auditors 

 com m on audit  procedures for several lines of product  

 specific audit  procedure by line of product  

 audits dur ing the perform ance of work 

 complete audits or several part ial audits 

 principles when deviat ions are noted on a line of product  

 grouping of audits 

 Audit  programme 

 Adequate facilit ies 

 Com pliance with approved procedures 

 Dates and t im escales. 

 Product  audits  

 Audit  of Subcont ractors and evaluat ion of suppliers. 

 Quality audit  reports retent ion 

 Durat ion (At  least  durat ion of 2 years)  /  locat ion 

 Type of docum ents (not ificat ion, audit  reports, check list , audit  program s 

 

Sm all organisat ion m ay choose to subcont ract  the audits to another organisat ion or an outside person 

with sat isfactory technical knowledge and sat isfactory audit  experience. 
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3 .2  Quality audit  of a ircraft  ( and /  or  equipm ent )  

Part  145.A.65 (c)  (1) , (2)  /  AMC 145.A.65 (c)  (1)  

This paragraph must describe the procedures related to the product audits (aircraft, aircraft component, engine, 
specialised service) according to PART 145.A.65 (c) 1 and AMC 145.A.65 (c). 

 Company Audit  Policy 

 A dedicated quality audit  policy m ay be added, provided it  does not  conflict  with the one descr ibe in the 

previous paragraph. The Com pany audit  procedure should include the quality audit  of aircraft  (and/ or 

equipm ent )  

 Audit  programme 

 Product  sam ples for each line of product  (aircraft  and /  or  com ponents)  

 Dates and t im escales 

 Audit ing m ethods  

 Sam pling   

 "Trail"  /  “ invest igat ion”  audits 

 Records of Quality audit  reports retent ion 

 Durat ion (At  least  durat ion of 2 years)  /  locat ion 

 Type of docum ents (not ificat ion, audit  reports, check list , audit  program s, …)  

 

Sm all organisat ion m ay choose to subcont ract  the audits to another organisat ion or an outside person 

with sat isfactory technical knowledge and sat isfactory audit  experience. 

 

3 .3  Quality audit  correct ive act ion procedure 

Part  145.A.65 (c)  (2)  /  AMC 145.A.65 (c)  (2)  

This paragraph must describe the procedures of follow up of corrective actions. 

 Descript ion of the quality audit  report  feedback system 

 Correct ive act ion and t imescale 

 Correct ive act ion planning and follow up 

 The correct ive act ion plan shall be designed in a way which allows ident ify ing and recording the finding, the root  

cause, the relevant  im m ediate and long term  prevent ive act ion with the appropriate t im escales. 

 Procedure describing the M.O. act ion when the correct ive act ion deadline has to be postponed or when the 

answer has not  been received on t im e. 

 Managem ent  responsibilit ies for correct ive act ion and follow-up 

 Quality audit  and feedback records retent ion 

 Durat ion (m inim um   durat ion of 2 years)  /  locat ion 

 Type of docum ents (answers, evidences,…)  

 Review of the Quality system overall results 

 Meet ing with the Accountable Manager. ( including record of m eet ing procedure)   

 Regular meet ings to check the progress of correct ive act ions 

 

The follow up of correct ive act ions can not  be subcont racted The revision of the audit  planning according 

to the deviat ions noted/ corrected could be linked to paragraph 3.1 
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3 .4  Cert ifying staff and category B1  and B2  support  staff 

qualificat ion and t ra ining procedures 

Part  145.A.30 © , (e) , (g) , ( j )  (1, 3, 4, 5)  -  Part  145.A.35 (a)  to ( i)  and (m)  /   AMC 145.A.35 (b) , (e)  -  Appendix I V 

This paragraph should refer to PART 145.A.30, AMC 145.A.30, PART 145.A.35 and AMC145.A.35 and is limited to the 
certifying staff and category B1 and B2 support staff qualification: 

 

 Experience, t raining and competence requirements ( including annex I V requirements listed 

hereafter) :  

 Licence and/ or author isat ion: The applicant  shall hold a valid licence or a valid cert ify ing staff authorisat ion 

under the count ry’s nat ional regulat ions I AW I CAO annex I  or a PART 66 Licence. 

 Module 9  and 1 0 : The applicant  should dem onst rate he/ she has received t raining on:   

o Hum an factor as detailed in PART 66 

o Aviat ion Legislat ion as detailed in PART 66 

 Type t ra ining: The applicant  should have received type t raining for every aircraft  on which he/ she is 

author ised to release to service. The level of t raining depends of the authorisat ion category but  should be at  

least :  

o Tasks t raining for Line m aintenance cert ify ing staff category A 

o At  a level corresponding to Part  66 Appendix I I I ,  for Line Maintenance cert ify ing staff category B1 

& B2 and base m aintenance support  staff B1 & B2. 

o At  a level corresponding to Part  66 Appendix I I I ,  for Base Maintenance cert ify ing staff category C. 

 FTS /  CDCCL/  EW I S TRAI NI NG  

 Maintenance experience: The person shall dem onst rate he/ she has the following m inim um  years of 

maintenance experience:  

o Three years for line maintenance cert ify ing staff category A 

o Five years for line m aintenance cert ify ing staff category B1 & B2 and base maintenance support  

staff B1 & B2. 

o Eight  years for base m aintenance cert ifying staff category C. 

 Exam inat ion, test  and assessment  procedures including internal cr iter ia and pract ical 

assessment   

 Cont inuat ion t raining procedures including  

 Program me (MOE and associated procedures, PART 145, Human Factors, special requirements, …)  

 Training set t ing up 

 Durat ion, intervals 

 Authorizat ions issue, renewal or withdrawal procedures including 

 6 m onths of experience during a two year period 

 Licence validity cont rol 

 Cont inuat ion t raining 

 Evaluat ion, test  

 One-off cert if icat ion authorisat ion 

 

 

Note: Cert ifying staff of any line m aintenance stat ion located in EU Mem ber States, m ust  be qualified in accordance 

w ith Part  6 6 .  
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3 .5  Cert ifying staff and B1 / B2  Support  staff records 

Part  145.A.35 ( j ) ,  (k) , ( l)  /  AMC 145.A.35 ( j )  -  Part  145.A.70 (a)  

This paragraph must describe how the certifying staff records are managed. 

 List  of cert ifying personnel and B1/ B2 support  staff ( refer if need be to paragraph 1.5) . 

 Const itut ion of the records including:  

 I dent ity, date of bir th, author isat ion reference num ber, experience, scope of the authorisat ion, date of issue, 

validity , copy of the licence, copy of diplom as, copy of t raining cert ificate, cont inuat ion t raining, copy of the Part  

145 authorisat ion, sum mary sheet , C/ S assessment  check lists and associated docum ents /  m ater ial, . ..)  

 Type of record:  elect ronic or paper copy 

 Managem ent  of cert ifying staff records 

 Retent ion of records 

 Durat ion /  locat ion 

 Type of docum ents 

 Form at  of authorisat ion document  and authorisat ion codes 

 Cont rol of cert ifying staff records 

 Author ized persons 

 EASA personnel 

 Author ized m anagers 

The period of records retent ion should be at  least  2 years after the authorisat ion has been withdrawn and/  

or the departure of the cert ifying staff. 

Delivery of a copy of their  cert ificat ion authorisat ion in either a documented or elect ronic format  

(Part145.A.35 (k) ) . The scope of work has to be detailed, including lim itat ions when applicable. For 

category A staff,  for each type of aircraft , an exhaust ive file of the authorised tasks has to be defined. 

 

3 .6  Quality Audit  Personnel 

Part  145.A.30 (e)  

This paragraph must describe how the Quality system personnel are managed. 

 Nom inated personnel 

 Required experience, t raining and competence of quality audit  personnel including cont inuat ion 

t raining. 

 Exam inat ion, test  and assessm ent  procedures (as necessary)  

 I ndependence of quality audit  personnel when the organisat ion uses skilled personnel working 

within another departm ent  than that  of Quality 

 Retent ion of records 

 Durat ion /  locat ion 

 Type of docum ents 

 

Allocated m an-hours ( if not  full- t im e)  should be addressed. 

The num ber of quality personnel should be adapted to the m aintenance act ivity to be supervised ( relat ion 

with 2.22) .  
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3 .7  Qualifying I nspectors 

This paragraph is dedicated to the qualification of the supervisors (or production inspectors / controllers) as defined in 
AMC 145.A.30 (e). 

 Required experience (durat ion and technical) , t raining and com petence requirem ents 

( including FTS:   CDCCL)  

 Exam inat ion, test  and assessment  procedures including pract ical assessm ent  

 Cont inuat ion t raining procedures including  

 Training Programm e (MOE and associated procedures, PART 145, Human Factors, special requirem ents, …)  

 Training set t ing up 

 Durat ion, intervals 

 Retent ion of records 

 Durat ion /  locat ion 

 Type of docum ents 

 

3 .8  Qualifying m echanics 

Part  145.A.30 (e) , (g)  -  Part  145.A.35 (a) , (m )  

This paragraph should refer to the different specialities of technicians (mechanics, avionics, sheet metal workers, cabin, 
fuel, engines, components, NDT staff, composites, line maintenance...) of the organisation. 

 Required experience (durat ion and technical) , t raining and com petence requirem ents 

( including FTS /  CDCCL)  

 Exam inat ion, test  and assessment  procedures including pract ical assessm ent   

 Cont inuat ion t raining procedures including  

 Training Programm e (MOE and associated procedures, PART 145, Human Factors, special requirem ents, …)  

 Training Set t ing up 

 Durat ion /  intervals 

 Retent ion of records 

 Durat ion /  locat ion 

 Type of docum ents 

 

3 .9  Aircraft  or  a ircraft  com ponent  m aintenance tasks exem pt ion 

process control  

This paragraph must describe the procedures of the organisation regarding exceptional authorisations related to 
maintenance tasks. 

 System  for cont rol and processing with the competent  authority which includes 

 Relat ions with the operator/  customer in case of derogat ion for an intervent ion in progress by the workshop 

 Supply to the customer/  operator of inform at ion enabling to write out  requests for except ional author isat ion 

applicat ions. 

 Cont rol of the approval by the com petent  author ity ( linked with CRS)  

 

The difference between the act ivity study/  preparat ion/  redact ion/  subm ission of except ional authorisat ion 

applicat ion related to m aintenance tasks on behalf of custom ers/  operator and the PART 145 act ivity here 

above should be kept  in m ind. 
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3 .1 0  Concession control for  deviat ion from  the organisat ions' 

procedures  

This paragraph must describe the procedures followed by the AMO in order to deviate from the approved MOE 
procedures.  

 Concession cr iter ia   

 Object , procedures involved, just ificat ions, compensatory condit ions, per iod of validity, etc. 

 Concession m anagem ent  procedure 

 I nternal evaluat ion 

 Draft ing process 

 Response 

 I nternal validat ion process and follow-up 

 System of approval and cont rol of concession   



 

European Aviat ion Safety Agency User Guide  

 Foreign Part  145 approvals  User guide for 

Maintenance Organisat ion Exposit ion 
Doc #  UG.CAO.00024-001 
Approval Date 14/ 07/ 2010   

©  European Aviat ion Safety Agency. All r ights reserved. 

Proprietary docum ent. Copies are not  cont rolled. Confirm  revision status through the EASA- Internet / I nt ranet . 
Page 48 of 53 

3 .1 1  Qualificat ion procedure for  specialised act ivit ies such as non-

destruct ive test ing, w elding 

Part  145.A.30 ( f) ,  EN 4179 

This paragraph should refer to the qualification of specialised services staff such as defined in AMC 145.A.30 (f). It should 
also apply to welders. 

 NDT staff 

 List  of non-dest ruct ive test ing personnel 

 Levels of qualif icat ion and authorisat ion 

 Role and pr iv ileges of these staff  ( including responsible level 3 person who should approve the organisat ion’s 

NDT procedures and writ ten pract ice for t raining and cert ificat ion of NDT personnel.)  

 Experience & qualificat ion 

 Criter ia regarding exper ience, t raining and skills 

 Experience required by NDT m ethod for each level of authorisat ion 

 Training  

 Basic NDT t raining for each level of author isat ion 

 Training on the NDT procedures of the organisat ion 

 Exam inat ion 

 Procedure of skills assessment  (pract ical assessm ent  and/ or exam inat ion related to the job card)  

 General exam inat ion on the fundamentals of the NDT m ethods 

 Specific exam inat ion by NDT method 

 Pract ical exam inat ion by level of authorisat ion 

 Medical exam inat ion  

 Eyesight  test ing 

 Cont inuat ion t raining and test ing 

 Audit ing of staff and system 

 Authorizat ions issue, renewal or withdraw procedures 

 Retent ion of NDT staff records 

 Durat ion /  locat ion 

 Type of docum ents 

 Cont ract  arrangem ent   

 

The cert ifying staff authorised in accordance with subcategory B1 of the PART 66 can carry out  and/ or 

cont rol colour cont rast  dye Penet rant  tests. 

When an Organisat ion uses NDT m ethods defined by EN 4179 para 6.4 as “em erging NDT m ethod” , the 

related requirements for personnel t raining, experience and exam inat ion should be established by the 

organisat ion in accordance with EN 4179 and the part icular equipm ent  m anufacturers’ recom m endat ions. 
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3 .1 2  Control of m anufacturers' and other m aintenance w orking 

team s 

This paragraph should refer to the role of outside teams acting in the premises of the organisation to carry out a 
maintenance task on a aircraft/ engine/ equipment in the scope of a task under the responsibility of the organisation. 

 Source of work (manufacturer team, another Part  145 M.O. team)  and authorisat ion of 

personnel 

 System  for cont rol of materials, working inst ruct ions and procedures 

 System  for cont rol of docum entat ion such as drawings, modificat ion, repairs inst ruct ions 

 Management  of the progress of work (m eet ings, etc)  

 Cert ificat ion procedure for work perform ed by the outside team  such as :   repair, replacem ent , 

m odificat ion, overhaul, test , inspect ion. 

 Environmental condit ions 

 Final cert if icat ion 

 Training on the internal procedures to external staff 

 

3 .1 3  Hum an factors t ra ining procedure 

Part  145.A.30 (e)  /  AMC 145.A.30 (e)  6, 8, 9, 10 -  Part  145.A.35 (d)  -  Part  145.A.65 (b)  

This paragraph should refer to § 145.A.30 (e) and AMC 145.A.30 (e) 6, 7, 8, 9 and 10 which concern the human factors 
training for the organisation personnel.  

 Aims and object ives 

 Categories of staff to be t rained 

 Training m ethods and syllabus 

 I nit ial t raining  

 Cont inuat ion t raining 

 Durat ion of t raining for 

 I nit ial t raining  

 Cont inuat ion t raining 

 Validat ion of the t raining courses (syllabus and durat ion)  

 Requirements for t rainers 

 Training Records  

 Durat ion /  locat ion 

 Type of docum ents 

 
I nit ial t raining to be provided to personnel within 6 m onths of joining the m aintenance organisat ion, but  

tem porary staff m ay need to be t rained short ly after joining the organisat ion (AMC145.A.30 (e)  6) . 

Hum an factors cont inuat ion t raining should be in relat ion to relevant  quality audit  findings and other 

internal/ external sources of informat ion available to the organisat ion on hum an errors in m aintenance 

( link with § 2.25)  (AMC145.A.30 (e)  8) . 

Hum an factors cont inuat ion t raining should be am ended according to the relevant  quality audit  findings 

and other internal/ external sources of inform at ion available to the organisat ion on hum an errors in 

m aintenance ( link with § 2.25)  (AMC145.A.30 (e)  8) . 

Hum an factors t raining could be adjusted to reflect  the part icular nature of the organisat ion (size, scope of 

work) . 

Hum an factors cont inuat ion t raining should be of an appropriate durat ion in each two year period. 
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3 .1 4  Com petence assessm ent  of personnel 

Part  145.A.30 (e)  /  AMC 145.A.30 (e)  2 

This paragraph 3.14 applies to all personnel involved in the organisation’s maintenance activities and particularly the staff 
and the personnel working for the production support services (engineering, planning / preparation, reception supervisors, 
store keepers, tools administrators, purchasers, subcontractors, administrators ...). 

 Personnel to be assessed in accordance with Part  145.A.30 (e)  

 Assessment  procedures/  Evaluat ion system 

 Training 

 Qualificat ions 

 Supervision 

 Assessors 

 Com m ission/  exam inat ion 

 Managem ent  com petence assessment  

 Assessment  records 

 Durat ion /  locat ion 

 Type of docum ents 
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PART 4  

 

4 .1  Contract ing Operators 

This paragraph must list those operators for whom maintenance is provided, with details of the types of aircraft (and/or 
engines/APU) and the scope of work undertaken, e.g. Base maintenance, Line maintenance, Defect rectification etc., with 
any limitations. 
 

4 .2  Operator Procedures and Paperw ork 

Part  145.A.70 (a)  13 
This paragraph must describe for each contracting operator, the special mode of operation (procedures/ documents/ 
exchange of information, planning meetings, technical, quality, reliability) between the organisation and its customer. 
 

4 .3  Operator record com plet ion 

 Part  145.A.55 -  Part  145.A.70 (a)  13 
This paragraph must describe (for each contracted operator) how the organisation: 

 Completes operator 's log books 

 Keeps the operator 's technical records 

 Retains records on behalf of the operators 

 Communicates with the operator 
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PART 5  

5 .1  Sam ple of Docum ents  
 

Exam ples:   

 Request  to EASA for approval of an Exposit ion amendment   

 Request  to EASA for acceptance of a Capability List  change 

 Material tags:    Serviceable, Unserviceable, Robbery and Scrap labels 

 Tooling ident ificat ion tag            

 Maintenance Task Card  (Scheduled Maintenance)  

 Maintenance Task Card  (Addit ional Defects)  

 Base Maintenance CRS 

 Line Maintenance CRS  

 EASA Form  1 

 Un-airworthy Condit ions Report  Form  ( inc. MOR)  

 Quality Audit  Report  Form  

 Quality Audit  Correct ive Act ion Report  Form  

 Personnel Training Record 

 Cert ify ing Staff Authorisat ion            

 Concession Applicat ion and Approval 

 

5 .2  List  of Subcontractors as per Part  1 4 5 .A.7 5  ( b)  

 

This paragraph m ust  list  the non PART 145 subcontractors under cover of the m aintenance 

organisat ion quality system .  

 

5 .3  List  of Line Maintenance Locat ions as per Part  1 4 5 .A.7 5  ( d)  
 

This paragraph must  list  the line stat ion locat ions – linked with PART 1 item  1.8 – (airport  and 

addresses)  

 

5 .4  List  of Contracted Organisat ions as per 1 4 5 .A.7 0  ( a)  ( 1 6 )  

 
This paragraph must  provide the list  of cont racted organisat ion such as but  not  lim ited to Part  145. 

 

 

The lists shown in 5.2, 5.3 and 5.4 m ay be kept  separate from  the Exposit ion and m ay be kept  on a 

com puter data base as long as an adequate cross- reference is included in the Exposit ion. 
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RECORDS 
 

No record associated with this User Guide. 


