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Cart 2002 Quick Start Guide

Getting Started with PDG Shopping Cart 2002

elcome to the PDG Shopping Cart 2002 Quick Start Guide. It will give
you a head start on getting Cart 2002 configured for your Web store.

For more detailed information on setup and implementation of your Cart,
refer to the PDG Shopping Cart 2002 User Guide.

Overview

In general, the PDG Shopping Cart 2002 Quick Start Guide is divided into the
following sections:

e Testdrive (to confirm the installation was correct and to familiarize you with
how the Cart works)

¢ Configuring PDG Shopping Cart’s operational options

e Setting up products within the Administrator

¢ Configuring shipping methods and rules within the Administrator

¢ (Creating payment methods within the Administrator

¢ Embedding PDG Shopping Cart functions into your Web store

e PDG Web design components

Test Drive

This guide assumes that you have correctly installed PDG Shopping Cart. If
your Cart has not been installed correctly, you will not be able to do the Test
Drive.
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Note: You should have copied at least one of your own product’s images into
the “images” subdirectory of your Web store’s root directory for use during
this Quick Start.

In order to begin the Test Drive, open your Web browser and point it to:

www.[yourwebstorename].com/cart.html

The following screen should appear:

«<™

PDG SHOPPING CART

PDG Shopping Cart 2.0

B FOD Sy, b

Welcome to PDG Shopping Cart

Wa at P0G Software would like to thank you for instaling P0G Shopping Cart. This
introductory page jump starts you on your way to confiquring the cart for your Web
stora, OF course, we are here to halp you along the way, if neadad. You can reach our
Technical Support Team using the suppart farm at support. pdgsoft.com  Additionally,
b sure to visit our Web site for tha latest information regarding new raleases.

S0, now that my cart is installad, what do I do next?

Faollow this simpla chacklist to get startad with your cart:

1. Take the cart for a test drive to familiarize yourself with its basic operation,
2. Configure the cart to oparate as your store requires using the Admnistrator,
3. Define {add) the products you are going to sell,

4, Link youwr Web store to the cart so that customers can begin shopping.

1.Test Drive the Cart
Uge the sample products Below 1o test
dree pour Cart:

Small Gadget Huge Widget
£5.00 2500
ordar order

Try the cart’s search feature, Enter the

word "gadget” below and press Saarchl:
Feypwords:

2.Conliguna PDG Shoppin
The Cart's Admirmstrator i ke your
stare's "main office”.

To enter your Administrator, chck the link
balow:

Enter your cart's administrator
**use LETMEIN for the password

In the future, access yaur Administrator
by painting your brawsaor ta:

Category | sk hitp:/ fvave.damain.com/CartConfig
Puce Range (> 2 209,
Soarchl I Don't farget to change your

Administrater's passwaord!!

Dhsplay Cart's License

Figure 1-1 PDG Shopping Cart Welcome Page

Note: While going through the Test Drive, you might find it helpful to run the
Quick Start in one browser window while viewing the Merchant Administra-
tor in another browser window.

To accomplish this, press and hold down the “Ctrl” button on your keyboard

and press the "n" button. A new browser window will appear. Adjust the size
of both browser windows by clicking on the ‘Restore’ icon in the upper right
hand corner of the browser windows.

— — ~Click on the “order” link. The following screen should appear:
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| swsen ?17 Gadget
\'" E Price: F34.00
Ouantity desired i1

S1ZE; |Smal| 'I
Color; |El|ack v|

Add To Shopping Cart | Shog some more

Figure 1-2 Sample Addltem Page

This is a sample page of what a customer would see when ordering a product
from your Web store. You can customize this HTML template later.

Select a gadget color, then click on the “Add to Shopping Cart” button. The
following screen will appear.

The followng was added to your cart:

(1) Gadget
Qty Description Unit Amount Remove
o Gadget $34.00 $63.00 Remave |
Size 1z Small

Color 15 Black

Subtotal: $68.00

Ernpty the cart | Recalculate the tatal | Shop some more

Check-out |

Figure 1-3 Sample Basket Page

This is a sample screen of the customer's Shopping Cart. The customer can
change the quantity of the item ordered, recalculate the total, remove the item
from the Cart, or proceed to checkout.

Click on the “Check-out” button. The following screen will appear for the
customer to enter Contact, Billing, and Shipping information. Note that pay-
ment information is handled after this screen.

PDG Shopping Cart 2002 -- Quick Start Guide 9



PDG Software

Qtv  Description Tt Amount
(10 Gadget £34.00 $34.00
Size 15 Small
Color 1z Black
Subtotal: $34.00

Pleaze provide us with the followang information 2o we may process your order
protptly. If any items are missing, we tay not be able to process vour order.
Maost impottantly, please ensure your email address i3 correct, as this is how

we will notify you if any problems ecour while processing your order.

WWhen you have finished, please click the 'Continue' button to continue
subtnitting your order.

Contact Information
Flease ensure this information is carreci. We have no ather method af
ratifiing vou in case of arder prablams.

Harme: |
Email: I

Billing Information
I paying by credit card, then your billing name should maich the name on the
credit card and your billing address showld match your credii card's billing
address.

First Marme:

Last Name:
Street Address ine 1:
Street Address line 2:

|

|

|

|
City. |

|1

|

State: on US Address j

Province (for non-

T54 address):

Postal Code: I

Country: United States -
| [

Figure 1-4 Sample Checkout page
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Shipping Information

Shipping Method: I UPS Ground *'I

™ Please ship this order to the billing address.
Or shap to:

Mame:
Street Address line 1:
=treet Address line 2

|

|

|
City: [

[N

|

State: on US Address  x]

Province (for non-

54 address):

Pastal Code: I—

Country: |United States |

Click To Continue | Clear |

Figure 1-4 (Cont.) Sample Checkout page

Fill in this form as if your were actually ordering the gadget, then click on the
“Click To Continue” button. The following screen will appear.

Please verify that the following mformation is correct. If it 15 not, then use your browser's back arrow
atid make the necessary changes. After vou hawe verified that the mformation i3 correct, please supply
the necessary payment information to place your order.

Qty Description Unit Amount
0 Gadget $34.00 $34.00
Size 15 Small
Color iz Black
Subtotal: $34.00
The TPS shipping cost could not be determined at this time. Additional shipping fees may be
fnecessary.
State Sales Tax (7.000%): $2.38
Total: $36.38

Customer Information

Billing To: Shipping To:
o St 153 O S
123 Oak 5t

Atlanta, G4 30018
United States
Deliver via TPS Ground

Atlanta, G4 30018
United States

Figure 1-5 Sample Verify page
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Please Provide Payinent Infornmation

Method of payment Orbrie Credit Card =
Credis Card Information
(Fill ot only o paynng by eredit card onhine )
(Credit Card) Type of Credt Card Visa =
Coarmmerceal Creds Card Ha -

(Credit Casd) Credst Card Mumber
(Credit Card) Expiration Date
] Humhberis not embossed

Credit Card Venfication Vahse Amesieasn Expaens 2 4 digte Jocated on frond of eard),
for all othier cands it is 3 digits {nosmally on the signatare stnp)

Check fnformation
(Fill ot oedy of paymng by check enobinie)

(Check) Bank Mame |

(Check) Fouting # ]—

(Check) Check # |

(Check) Account # l—

(Check) Drver License # [

(Check) Disver Lacense State (U135 saly) m
———

(Check) Telephone # (e spaces)

Submit the ordar

Figure 1-5 (Cont.) Sample Verify Page

Here, the customer will verify his order information and supply his payment
preference and information.

When the customer clicks on the “Submit the order” button, several things
occur. If the payment is by online check or credit card, the appropriate autho-
rization service is invoked. If the method of payment is not approved, the
‘Credit Deny’ page is displayed, at which point the customer will have go
through the Checkout process again. If payment is approved, confirmation e-
mails are sent to the customer and vendor (Note: you must configure your E-
mail settings, first). Also at this point, either the ‘Thank You’ or ‘Credit
Accept’ page is displayed (depending upon the method of payment selected at
Checkout).

12 PDG Shopping Cart 2002 -- Quick Start Guide
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Thank you for your order. It wall be processed m three busmess days. Here 15 a copy of the
information you have submmitted. You will also receve a copy of thiz information wia ermail.

Your invoice nuwber is 0001:2.

Oty Description Unit Amount

1.00 (A0001) Gadget §34.00 §34.00
* Option: J3ize is Small
* Option: Color is EBlack

Subtotal: §34.00
The UPS shipping cost could not be determined at this cime.
Additional shipping fees may he necessary.
3tate Sales Tax (7.000%):32.38
Total: $36.38

Order placed at: Tue Oct 24 15:10:42 2000
Ship/Deliver To:

John Smith

123 Oak 3t

Atlanta, GL 30015

Tnited 3tates

S3hipping Method: UPS Ground
E-mail: jsmithfwebsite.com

Bill To:

John 3mith

123 oCak 3t
Atlanta, GAL 30018
United 3tates

Paywent Inforwation: Credit Card
CardType: Visa

Cardiurber: X xxxxxxxxllll
CardExpire: =x/xxxx

Figure 1-6 Sample Credit Accept Page

It should be noted that the payment methods are configured in the Payment
Methods section of the Merchant Administrator. Please see ‘Configuring
Payment Methods’ later in this Quick Start Guide for details about configur-
ing payment methods.

Note: For more detailed information about configuring your Web store’s pay-
ment methods, see ‘Payment Methods’ in Chapter 9 of the PDG Shopping
Cart User Guide.

This completes the customer's purchase transaction and you can see how easy
it is for customers to purchase items from your Web store using PDG Shop-
ping Cart.

Now that you have finished this section of the Test Drive, please continue to
the next section, ‘Configuring PDG Shopping Cart 2002.”

Please remember that details about configuring Cart 2002 are available in
the PDG Shopping Cart 2002 User Guide.

PDG Shopping Cart 2002 -- Quick Start Guide 13
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Configuring PDG Shopping Cart 2002

The Merchant Administrator is like your Web store's “main office.” It is from
there that you configure your Cart's options, products, payment methods, and
shipping methods.

If you haven't already done so, connect to your ISP, and point your browser to:
www.[yourwebstorename].com/cart.html

When the welcome screen appears, click on the “Enter your cart's administra-
tor” link on the right-hand side of the page.

Enter the Cart’s default password, “LETMEIN” and the following screen
should appear.

PDG Shopping Cart 2.0 @

GO FD Safurgs, bu _

PDG SHOPPING CART
Admimstrator Version 200000 Patchlevel 15
Status: These settings are bve.

Adramsirator Logout

Namntenanee

« Cart Options + Products

« Payment Melhods + Shipping Rules

+ Custom Buttons + Frames Sellings

« E-mail Settings + Secure Setfings

= Qrder Legging f Relrieval = Search Setlings

« Price Categories / Discounting + International Settings

« HTML Templates + Sales Tax Seftings

= Invienlory = Configure Zones
Make Changes Live Discard Changes

Figure 1-7 PDG Shopping Cart Administrator Menu

Click on the “Cart Options” link. The following screen will appear:

14  PDG Shopping Cart 2002 -- Quick Start Guide
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FDG Shopping Cart 2.0 Options Configuration

Admanistrator Version 1.99.00 Patchlewe] 11 (Debug)
Status: These settings are live.

Hetwn to haan hem

@ A Note on using Contexs Help: Move your mouse over the Question Mark icon to see a brigf field description, Click
on the icon to go to the detailed anling help, You must be connected to the internet to view the online halp files.

Operational Options
These options define the general operation of FDG Shopping Cart. All Ble locations are assumed te be relative to the PDG_Cart

subdrectory m your CGI drectory, unless a Rull path from the root deectory is specdied When you have firached settmg optons,
press the Submot Chasges button

@ Product Database Flename Ipmdur_l-: pdyg
@ Enable Product Categones? ¥
@ Spht main product database into product categones
Froduct Database contangs aver 1000
o products® L
B Dusplay Prcmg & Subtotals? r
@) Track Inwentory for Eetwe Site? r
@ Allow Prace Becalculations on Catalog Pages? r
(check box to enable)
& Allow Seftigood Dowaloads on Men- r
authonized Credt Card TranzactionsT:
E) Weeks Until Carts Expare 0001
B Decimal places in prices? -
B Meramum Subtotal of Order te Accept I_
B Meurum Weight of Order to Accept
@) Weght Label Ik
) COngn ZIP Code for UPS Shipments (U5 "’”5—
cnly) N
& Merchant I for WEDS merchants
B Frequent Shopper Ponts Label |
E) Stappang Charge Label [
E) Invahid Opiion Selection Error Message I
&) Display “Shop Some More' button? r
& Coreplete UREL of Destination of 'Shop Some [
Moge' Burton
@) Destaaton page for Administrator Logout |
Submil Changes Flese Changes |

Figure 1-8 PDG Shopping Cart Options Configuration Page

The Cart comes pre-configured with certain basic options already set. For the
time being, you should accept these defaults. For now, simply enter your ZIP
code in the “Origin ZIP Code for UPS Shipments” field. You can come back
and customize the other options later. Click “Submit Changes.”

Next, go back to your Merchant Administrator’s main menu. Click on the
link entitled “E-Mail Settings.” The following screen should be displayed:

PDG Shopping Cart 2002 -- Quick Start Guide
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E-hal Notficahon Ophons

Adnmmstrator Version 1.99.00 Patchlevel 11 (Debug)
Status: These settings are bive

Eeturn to Mam Menu

) 4 Note on using Contexe Help: Move your mouse over the (uestion Mark icon to see a brigf field description, Click
on the icow Lo go Lo the detailed onding help. You must be connected to the internel to view the ondine help files.

These settmgs allow you to specdy whe receives confirmation e-madls and how they lock. All file locations are assumed to be
srelatnre to the PDG_Cart sub-directory m your OGI directory, unbess a fill path from the root directory 15 specified. When you
have fimshed seting opticns, press the Submit Changes button

@) Ermad Customes Netiications Tee  [[CUSTOMER]
Template Fie for Customer

@ Hothe stions [Termplates\Custamer Emai
[  Ernsd Vendor Nenficatons To |

] E;OI?E];:O};\I:? for Vendor |Tump|alL':'NundD| Emad
@

Sendmal Chent Program Locabon |b|n‘|m-=|

Submat Changes | Reset Changes |

Figure 1-9 E-mail Settings

Enter your e-mail address in the “E-mail Vendor Notifications To:” field.
Click on the “Submit Changes” button.

If your Web store is located on a Windows NT server, scroll down to the sec-
tion entitled “Windows NT/95 E-mailer Configuration.”

Wndows NT/95 E-maler Configuration

These e-mal sethngs are for Windows WT specific e-malers ‘.l"ou may Bnd addional u'll'orrn;ﬁorl for supported MT e.maders at
11' I'ollw-@U'RLs Stalker Lab's hail exe TRL i Tutp Jf Shadersindes hird’. GeoCel's URL is

rw grocel com'. Blat's TRL 12 I"|;. lgepasi & ukizaftw/Blat htel'. The E- mad Server and Sent Froen seitmgs
are only wed by GeoCel's Windbad and Blatexe. Stalkeer’s Mad vses a Ml ins file

@ Windows Sendmal Chent Im
Program
[E) E-mal Server I

@ ‘From Address' for Sent E-matls: |
Submit Changes I Fesel Changes |

Figure 1-10 Windows 95/NT E-mail Settings

Fill in this section with the appropriate information from your Web host and
enter your e-mail address in the “From Address for Sent E-mails” field. Click
on the “Submit Changes” button.

Next, click on the “Return to Main Menu” link, and finally, click on “Make
Changes Live.”

Congratulations. You have configured your Shopping Cart’s general options.
Return to the Merchant Administrator by clicking the “Return to Main Page”
link.

16 PDG Shopping Cart 2002 -- Quick Start Guide
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Entering Products

Now you can add one of your Web store’s products to the Products section of
your Shopping Cart.

From your Merchant Administrator’s main menu, click on “Products.” The
following screen should appear.

PDG Shopping Cart Avallable Products

Administrator Version 2.00.00 Patchlewel 00
Status: The settings displayed here have not been made live.

Return to Main Mema

B) A Note on wsing Contexe Help: Move your motize over the Question Mark 1con to see a briaf fleld dezeription, Cliek
on the lear to go to the delmled ariine Reip. You mtst be comnecied to the inlernat to view the anline Relp files

This iz a bst of avadable products for the custommer. Fress the Hemowe button te remove a product from the kst Prees the Detnils
button for a product to see specific configuranons for that product, such as avadable opons and product weight. To add a
product, complets the fom entnes and press the Add button. When addng a product, make sure 15 product code 15 wague and
does MOT coraan any legal characters

3 Product Code ) Deseription (3 Price (&) Options Frem

I | [ [ pad]

a0007 whatever 1027  Dotels Flamove
a0z whheh  5.4% @ Detsids Rmowve

Figure 1-11 PDG Shopping Cart Available Products

Enter a ‘Product Code’ for your product similar to the examples shown on the
page (e.g.: A0003).

Note: When entering product codes, do not enter quotation marks, slashes,
dollar signs or any other illegal characters. For a complete list of illegal char-
acters, see ‘Maintaining Products’ in Chapter 6 of the PDG Shopping Cart
User Guide.

Enter a brief description of your product (i.e.: This will generally be the prod-
uct name or title. For example, “Cool T-shirt” or “Greatest Hits of the 90's”).

Enter a price for the product without a dollar sign (e.g.: 14.95)

Click on the “Add” button and your product should appear at the bottom of
the list as shown in the following example.

E] Product Code  [Z) Description E) Price [T Options From

I I I I Aad]

al00] whatewer 10,85 | Datails I Famove
al002 uh huh 569 | Datails I Femene
al003 Cood T Shirt 14.95 | Details | Remove

Figure 1-12 New Product Added

PDG Shopping Cart 2002 -- Quick Start Guide 17
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Click on the “Details” button. The following screen will appear.

PDG Cart Product Defimtion

Adranisteater Version 2.00.00 Patchlevel 00
Stams: The sentings displayed here have not been made Llive.

Hetuwrn to Main Menu
Rehan to Prodact Listing

B A Note ont wsing Contece Help: Move your motse over the Question Mark 1oow to 2o a Srigf feld desermpnion. Cliek
on B deonr Lo g to the defailed oxline felp. You wst be connected to the tnternat to view tha onling halp filez.

Product Settings

These are the general settngs for the product The wventory for thes product may be controlled from the
Lain Menu, smee invertory rumbers are always kept curent Iehis 8 a new product, it must be "made
bve® before invertary can be added

) Product Cods: fapmoz—
) One-lins Description |Caol T Skt

(3 Heywords [

(@) Product Displayed i Searches:

() TUnit Price: Ir

(@) Tazable Prce rl-f?_i_

() Addinonal Unit Stippang frooe—

@) Weight a0 Ibs.
(E) Uk Of Measure Label [

(@) Frequent Shopper Points: IJ[IU_

() Mumber of Ttems Per Box foe—

(@) Allew Fraction Quastity? r
[@) URL of Product Image [
(@) TRL of Thumbnad Image |
() Iremn Temgplate [
(3) Speche Produce Test

Submi Chengas 1 RasetChengas F

Figure 1-13 PDG Shopping Cart Product Definition Page

Enter the numerical weight for your product, but omit the weight’s value (i.e.:
oz., Kg., Ibs. and so forth).

Enter the “URL of Product Image” for the image file of the product. This
entry should be in the format of:

/images/productname.jpg
or
/images/productname.gif.

Note that you should already have created a product picture in “.jpg” or “.gif”
format and placed it in the “images” subdirectory of your Cart.

In the “Specific Product Text” box, type in your long description of the prod-
uct without quotation marks. For Example:

18 PDG Shopping Cart 2002 -- Quick Start Guide
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This is the coolest t-shirt we have available. One size fits all. Machine wash-
able.

Click on the “Submit Changes” button. Next, click on the “Return to Main
Menu” link, and finally, click on the “Make Changes Live” link.

Configuring Shipping

From the Merchant Administrator’s main menu, click on the “Shipping
Rules” link. The following screen should appear:

PDG Shopping Cart Shipping Costs Configuration

Admmmistrator Version 1.99.00 Patehbevel 11 (Debug)
Stamus: These setbings are live

NOTICE: UPS trackmg systems and the micomation they contam ase the private property of UPS
and may be used solely to track shopments shepped by or to you and for o other purpose. Tou may
Y not make nformation obtaned through the tracking systems avalable on any web mte or otherwase

distnbaste the information

To tack by TPS macking nu.mbe:r.l Track

enter the rurmber here Clanr
Sluppmg Methods

These ndes descnbe the shipping metheds that will be made available te customers. Press the Remeve batton next to a bsted
shipping method to remowe & Te add a nule, B0 in the form entnies and select Add You may specdfy of a parboular shipping method
costs exdra, of if PDG Shopping Cast needs to collect separate shipping iformation. For delvery methods such as down loadmg,
collecting extra shippang nformation may not be requared

Rule @ 1: TE4 OMLY 2-3 Day TTEFS Prioriy Ml
Real Time Shippmg: Mo

Shipping Options:
Bequmes Shipping Info
Subtotal Rules
Weight Rules
Chaantity Fades
Remove | Modity
i ; . Add Real Time
Rule # Description Additional Cast Shipping Cuote?
— | [No H
= Fequres Shppmg Info Additional Settings For Real Tone Shipping:
1= Add Subtotal Rules? Pickup |LIP::‘ regular daiky prekups =
= Add Weght Bules? Packaging: ISnlppm Supplied Packaging ta UF'Sﬂ
=] Add Quansity Fules? Back Up Method: [
F Dhsplay on Checkout Page?
5 Tae Skoppang?

Dhseount SI-_-ppmglel Fer Orders That fAre O'\.'e:l Iln Total Cost =
An‘dl

Figure 1-14 PDG Shopping Cart Shipping Cost Configuration

Here, you would normally enter the various shipping options that you will
make available to your customers. You can modify these rules later.

For the Quick Start, simply accept the default and click on the “Return to
Main Menu” link.

PDG Shopping Cart 2002 -- Quick Start Guide 19
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For the moment, disregard the “Custom Buttons,” “Frames Settings” and
other links on the Administrator’s main menu.

Configuring Payment Methods

From the Merchant Administrator’s main menu, click on the “Payment Meth-
ods” link. The following screen should appear:

PDG Shopping Cart Payment Method Configuration

Adrirsstrater Vesszon 2 00000 Patchlevel 00
Status: These settings are bive,

Feeturn to Main Menn

@) A Notz on wiing Contei Help: Move your mouze over the Crueston Mark icon to see a bref field desception. Cholo on
the wcon to go to the detaded ontne help. Tou must be commected to the intermet to wew the onine help files.

These sestngs allew you to configure the avalable payment methods fer your Web store. To add a
new rule, 50 ot the form Belds and select Add To remeve 2 nde, select the Remove bitten aest 1o

the nuls

B @ @

?’“’1' Mlethod Dreseription Specifiers

,_ I ] =l Addl
Mo auth Senmace ‘i
Aon-SSL cof onby 'i

. Credt Card usng Authorize. et .
Yipa I ]
1 Ciphe Credt Card on all congt Remowve Modity
2 Off Line Credn Card Creds Card on all corue Femove I Madity

Authorization Services

CyberCash Authonze Net E-Conumerce Exchange
VeriSign EFT Secure LinkPoint
WorldPay SureFPay

Identity Certification Service

Equfax PayNet Secure

Figure 1-15 PDG Shopping Cart Payment Method Configuration

The top part of the Payment Method Configuration page consists of several
entry fields that are used to add new Payment Methods to your Web store’s
configuration. Below this section are the payment methods that have already
been configured. This is the section that you will be working with for this
Quick Start.

The bottom section of this page contains links to the payment authorization
configuration pages. These are discussed in your PDG Shopping Cart User
Guide.

20 PDG Shopping Cart 2002 -- Quick Start Guide
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For now, let’s just enter a few simple payment methods. Follow these steps to
begin configuring the payment options your Web store customers will have to
choose from.

1. Enter a rule number, (i.e.: 2). These numbers simply determine the order in
which the payment methods will appear on the
2. Enter a payment description, (i.e.: Mail Check)

3. From the first drop down-menu under “Specifiers,” select the option shown
below.

| Mo extra info |

4. From the second drop-down menu under “Specifiers,” select, “No authoriza-
tion service.”

AuthorizeMet

E-Commerce Exchange
EFT Secure

“erizign

LinkPaint

SurePay

WorldPa

5. From the third drop-down menu under “Specifiers,” select the option shown
below, “all conx.”

| non-S5SL conx Dnly;l

nan-S5L conx only

Click the Add button.
Click on the “Return to Main Menu” link, then click “Make Changes Live.”

Note: If you will be using an online payment processor, you will have to con-
figure PDG Shopping Cart 2002 appropriately. Each of the eight payment
authorization services that PDG Shopping Cart is compatible with has its own
configuration page. See the “Payment Methods” section in Chapter 9 of the
PDG Shopping Cart user guide for details.

Close the Merchant Administrator.

PDG Shopping Cart 2002 -- Quick Start Guide 21
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Embedding the Shopping Cart’s
Functionality

Now that your Cart is configured and you know how to define products, you
should link your site to the Shopping Cart so that customers can begin pur-
chasing items from your Web store.

This step is referred to as “integrating” or “embedding” the Cart into your
Web store. It is important to note that your Web store pages and the Shopping
Cart are actually two separate entities. Therefore, integrating the Cart into
your store is really the act of creating links that “call” PDG Shopping Cart
2002 into action.

These links are words or images (including buttons) that add products to the
Cart, display the Cart's contents, let customers proceed to checkout, etc.

Embedding the Shopping Cart’s functionality into your Web store can be done
in two ways.

1. If you are using either Microsoft FrontPage, NetObjects Fusion, or Macrome-
dia’s Dreamweaver or UltrDev as your HTML editor for creating your Web
pages, you can download and install the PDG Component for it. This will
make developing and maintaining your Web site faster by eliminating the need
to write the HTML code.

2. You can enter the HTML code directly into your Web site using your existing
HTML editor.

For this Quick Start, we will show you how to enter the HTML code directly.
This is so you can quickly view the Cart's operation using the product you
entered earlier in the Quick Start.

If you haven't already done so, create a blank, ‘test’” web page for you to use
during this portion of the Quick Start

Order Link

This is usually the initial link which calls PDG Shopping Cart 2002 into
action. It displays the chosen product on the PreAdd page and allows the cus-
tomer to specify the quantity and options for the product. Usually this link is
placed somewhere adjacent to the product description or image on the static
pages that you have created to display the product.

Note: You may also use the Item HTML template that is provided to display
your products. See ‘HTML Template Files’ in Chapter 12 of the PDG Shop-
ping Cart User Guide.
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Order Link Using Text

To add this link using text (for example, a link from the word “Order”), the
HTML code would be in the following format:

<a href="http://www.[yourwebstore].com/cgi-bin/shopper.exe?preadd=
action&key=XXX'">Order</a>

It is important that you use your Web store's domain and specify the appropri-
ate CGI directory.

Note that if your site resides on an NT Web server, then the shopper reference
is correct. If your store resides on a UNIX server, then you should use either
“shopper” or “shopper.cgi.”

Finally, replace “XXX” with the actual ‘Product Code’ of the product you are
calling as defined earlier.

So for this Quick Start, your finished code would be similar to the following:

<a href="http://www.domain.com/cgi-bin/shopper.exe?preadd=
action&key=A0003">Order</a>

Save your test file, then upload it via FTP to your Web site’s root directory on
your Host server.

Open your browser, then point it to the ‘test’ file that you just created.
Viewed in a Web browser, it would look like the following:

Order

Figure 1-16 ‘Test’ Web Page Containing an Order Link

Click on the “Order” link. A screen similar to the following should appear,
displaying the image of your product, along with the associated product data
that you entered earlier.

PDG Shopping Cart 2002 -- Quick Start Guide
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Cool T-shirt

T This is the coolest tshirtwe have available. One size fits all.
tachine washable.

Sh'rt Price: $14.95
I Availability Status: Available
Weight 1.00 Ibs.

Quantity desired |1
Add To Shopping Cart |

Figure 1-17 Sample PreAdd Page
Creating Order Links Using an Image

To add the ‘Order’ link using an image, you must first place the product
image on your test page. Now you will need to create a link to your Shopping
Cart from the image. There are two ways of doing this: you can use one of
the PDG Web development components, or you can write the HTML code
into the page yourself.

Most HTML editors have a tool which allows you to create a “hot spot” over
an image. This hot spot is the link. Once the hot spot is “drawn” over the
image, a dialog box should appear asking you to enter the URL for the hot
spot link. You should enter the following, substituting your domain name,
CGI directory and product code:

http://www.[yourwebstorename].com/cgi-bin/
shopper.exe?preadd=action&key=XXX

Remember to replace “XXX” with the product code of the product that you
are attempting to link to.

If you are not using an HTML editor, then you should code the HTML like
this, substituting your domain name, CGI directory, product number, and
location of the image:

<a href="http://www.domain.com/cgi-bin/
shopper.exe?preadd=action&key=XXX'"><img src="[location of image|"
border="0"></a>
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PDG Plugin Components

If you are using either Microsoft FrontPage, NetObjects Fusion, or Macrome-
dia Dreamweaver or UltraDev to develop your Web site, you can download a
special component from www.pdgsoft.com. Once it is installed, you can use
the component to make calls to your Shopping Cart at the click of a button.

Using the component will make developing and maintaining your site much
faster by eliminating the need to write portions of HTML code when embed-
ding cart functionality into your Web site.

All of the PDG Web design components are free to download and come
equipped with their own documentation.

A Final Word

Now that you have completed the Quick Start, you can continue the process of
adding products to Cart 2002 and embedding Cart 2002 functionality in your

Web store. For more detailed setup instructions, consult the ‘PDG Shopping

Cart 2002 User Guide.’

We hope you develop a profitable Web business and thank you for using PDG
Shopping Cart.
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