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CERTIFICATED COMPANY INFORMATION

Gold Line Telemanagement, Inc.

Company Name FEIN/SSN

906-709-6922

AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: g IXC [ [CLEC [ [ILEC [ [WIreless

Dba/fka

180 West Beaver Creek Road

Mailing Address

Richmond Hill, Ontario, L4B 1B4

City, State, Zip Code

Same as above

Business Location

Telephone ¹

Cit, State, Zip Code Count

REGISTERED AGENT INFORMATION

Registered Agent CT CorPoration Systems, Inc.

Mailing Address 2 Office Park Court, Suite 103

City, State Zip Code: Columbia, SC 29223

Pursuant to the Commission's rules and re ulations rint or t e com an contact for the followin areas:

Shala Yazdani

General Manager (Include address if different than above. )

/ /

Telephone Number

Customer Service

Facsimile Number E-mail Address

Customer Relations /Complaints Representative (Include address if different than above. )

Telephone Number Facsimile Number E-mail Address

Nello Deluca - Call Centre Manager

Customer Relations/Complaints Representative for Escalated Complaints (Include address if different than above. )

/ /

C2.

Telephone Number

1-800-695-8099

Facsimile Number E-mail Address

D.

Telephone Number

NA

Facsimile Number

Test and Repair (Include address if different than above. )

Customer Contact (Toll Free Number)

NA

Engineering Operations (Include address if different than above. )

/ /

E-mail Address

CZI[V]a~

NO)t/0 8 go)o

iS(:SC
CLERK'S OFFICE

Telephone Number Facsimile Number E-mail Address
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: r_llXC [ ]CLEC [ ]ILEC [ ]Wireless

CERTIFICATED COMPANY INFORMATION

Gold Line Telemanagement, Inc.

Company Name FEIN/SSN

906-709-6922

Dba/fka

180 West Beaver Creek Road

Telephone #

Mailing Address

Richmond Hill, Ontario, L4B 1B4

City, State, Zip Code

Same as above

Business Location

City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent: CT Corporation Systems, Inc.

Mailing Address: 2 Office Park Court, Suite 103

City, State, Zip Code: Columbia, SC 29223

A,

Pursuant to the Commission's rules and requlations, print or type company contact for the followinq areas:

Shala Yazdani

GeneralManager(Includeaddressifdifferentthanabove.)

/ /

TelephoneNumber FacsimileNumber E-mailAddress

Customer Service

CustomerRelations/ComplaintsRepresentative(Includeaddressifdifferentthanabove.)

/ /

TelephoneNumber FacsimileNumber E-mailAddress

Nello Deluca - Call Centre Manager

CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (Includeaddressifdifferentthanabove.)

/ /

TelephoneNumber FacsimileNumber E-mailAddress

1-800-695-8099

g.

C1.

C2.

D,

CustomerContact(TollFreeNumber)

NA

EngineeringOperations(Includeaddressifdifferentthanabove.)

/ /

E.

TelephoneNumber FacsimileNumber E-mailAddress _OV 0 8 Z010
NA

Test andRepair (Includeaddressif differentthanabove.) PSC $C
CLERK'S OFFICE

/ /

TelephoneNumber FacsimileNumber E-mailAddress
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F NA

Emergencies (During non-office hours)

Telephone Number Facsimile Number E-mail Address

in addition lease rovide the followin com an contact information to assist in ro er routin of corres ondence and invoices:

Janice Wong 180 West Beaver Creek Rd Richmond Hill Ontario CN L4B 1B4
Regulatory Officer (Include address if different than above. )

905-709-6900 Ext.5120 / / janice goldline. net
Telephone Number Facsimile Number E-mail Address

Dual Party Mailings (Name)

Mailing Address

Telephone Number Facsimile Number E-mail Address

Interim LEG Fund Mailings (Name)

Mailing Address

Telephone Number Facsimile Number E-mail Address

Universal Service Fund Mailings (Name)

180 West Beaver Creek Rd Richmond Hill, Ontario CN L4B 1B4
Mailing Address

905-709-6922 shala oldline. net
Telephone Number Facsimile Number E-mail Address

Gross Receipts Mailings (Name)

Mailing Address

Telephone Number Facsimile Number E-mail Address

Lifeline Mailings (Name)

Mailing Address

Telephone Number Facsimile Number E-mail Address

Shala Yazdani

This form was completed by (print name)

CFO/Treasurer

Title

Oct29/10

Sign ure

Date

RETURN COMPLETED FORM TO:

Public Service Commission of SC

Docketing Department

Post Office Drawer 11649

Columbia, South Carolina 29211

Office of Regulatory Staff

Attn: Jeanne Gordon

1401 Main Street, Suite 900

Columbia, South Carolina 29201 (Rev. PSC 01/2010)

Page 2 of 2

F. NA

Emergencies (During non-officehours)

/

Telephone Number Facsimile Number E-mail Address

In addition, pleaseprovide the followingcompanycontact informationto assist in properrouting of correspondenceand invoices:

G. Janice Wong 180 West Beaver Creek Rd Richmond Hill Ontario CN L4B 1B4

H.

RegulatoryOfficer (Includeaddress if different than above.)

905-709-6900 Ext.5120 / /

Telephone Number FacsimileNumber

janice@goldline.net

E-mail Address

Dual Party Mailings (Name)

MailingAddress

/ /

TelephoneNumber FacsimileNumber E-mailAddress

Interim LEGFund Mailings (Name)

MailingAddress

/ /

TelephoneNumber FacsimileNumber E-mailAddress

UniversalService Fund Mailings (Name)

180 West Beaver Creek Rd Richmond Hill, Ontario CN L4B 1B4

MailingAddress

905-709-6922 / shala@goldline.net

Facsimile Number E-mail Address

J,

K,

Telephone Number

Gross ReceiptsMailings (Name)

MailingAddress

/ /

Telephone Number FacsimileNumber E-mail Address

Lifeline Mailings (Name)

MailingAddress

/ /

Telephone Number FacsimileNumber

L.

Shala Yazdani

This form was completedby (print name)

CFO/Treasurer

Title

RETURN COMPLETEDFORM TO:

Public Service Commissionof SC

DocketingDepartment

Post Office Drawer11649

Columbia,South Carolina 29211

E-mail Address/

i f /'

o0 29/ o (j/--
Date

Office of Regulatory Staff
Attn: Jeanne Gordon

1401 MainStreet, Suite 900

Columbia,SouthCarolina 29201
(Rev, PSC 01/2010)
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