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Technical standard: Direct  Debit  form  

I nt roduct ion 

This standard defines the input  fields and support ing text  that  m ust  be 

included in a Direct  Debit  form . Web Services m ust  approve new addit ions to 

this standard before im plem entat ion. This standard m ust  be applied to all new 

sites and applicat ions. 

 

 
 

Figure 1:  Direct  Debit  exam ple 
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The t it le ‘Direct  Debit  inst ruct ions’ m ust  appear as a subheading or page t it le 

as defined by the UI  specificat ion.   

 

The form  labels and their associated cont rols are presented below in the order 

in which they m ust  appear. Not  all form  elem ents will be used in all instances;  

the form  elem ents required will be determ ined by the UI  specificat ion.   

 

Label Control Notes 

Nam e(s)  of account  

holder(s)  

Text  field  

Branch sort  code 3 Text  fields separated 

by spaces 

The 3 address fields 

m ust  be labelled ( for 

screen readers)  ‘address 

line 1’, ‘address line 2’ 

and ‘address line 3’ 

Branch/ Building Society 

account  no.   

Text  field  

Find bank 

 

But ton This m ust  appear to the 

r ight  of the 

Branch/ Building Society 

account  no. text  field.  

This m ust  not  be 

displayed if the ‘Find 

bank’ funct ionality is not  

available.   

 

The text  ‘Nam e and full address of your Bank or Building Society’ m ust  appear 

underneath the init ial part  of the form .   

 

Label Control Notes 

Bank/ Building Society Text  field Read only 

Address 4 text  fields, each on a 

new line 

Read only 

Postcode Text  field Read only 

 

The text  displayed after the address form  m ust  be displayed as per Figure 1 in 

Body copy from  Technical standard:  Typography. The subheading ‘The Direct  

Debit  Guarantee’ m ust  be displayed as a Level 3 heading from  Technical 

standard:  Typography. The Direct  Debit  logo m ust  appear r ight  aligned.   

 

The text  ‘Direct  Debit  guarantee’ m ust  link to:  

ht tp: / / www.bacs.co.uk/ Bacs/ Consum ers/ DirectDebit / Pages/ DirectDebitGuarant

ee.aspx.   

 

Please note that  this m ust  open in a new window;  contact  Web Services for a 

copy of the icon to indicate this.   
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Funct ionality 

• Select ing the ‘Find bank’ but ton m ust  use the detail entered in the first  

part  of the form  to look up and enter the bank nam e and address details 

in the second part  of the form    

• bank nam e and address details are not  user editable. 

 

Verificat ion 

• Each of the 3 fields in the sort  code m ust  contain exact ly 2 num bers 

• fields for Sort  code and Account  num ber m ust  only accept  num bers 

• the Account  num ber m ust  be no m ore than 11 num bers 

• the bank account  nam e m ust  be no m ore than 20 characters 

• if any of the fields in the first  part  of the form  are blank when ‘Find bank’ 

is selected, error m essage EM01 from the User m essages dict ionary m ust  

be displayed 

• ‘Find bank’ m ust  ensure that  a valid sort  code and account  num ber have 

been entered. 
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