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1. When is this template used? 

This template is handed out to parents when they leave Footprints.
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The Parents Satisfaction and Feedback Questionnaire 

 

 

1. How long was your child at Footprints? 

 

............... Years   ............... Months 

 

 

2. What was the main reason(s) for you choosing Footprints? 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

 

3. How did we meet this expectation? 

 

▫ Not at all ▫ Partly ▫ Mostly ▫ Fully 

 

 

4. Was there anything during your time at Footprints that you were significantly 

unhappy with? 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

 

5. If you had a concern did you know who to talk to? 

 

▫ Yes  ▫ No 
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6. Was there any individual member of staff that particularly stood out to you? – please 

comment 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

 

7. Did you feel valued as a parent/family? 

 

▫ Not at all ▫ Partly ▫ Mostly ▫ Fully 

 

 

8. Has there been anything significant that Footprints have done for your child? 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

 

9. Has there been anything significant that Footprints has done for you? 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 
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10. Where can we improve? 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

11. What was your main reason for leaving Footprints? 

 

………………………………………………………………………………………………… 

 

………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………. 
 

…………………………………………………………………………………………………. 
 

12. Any other comments? 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 

 

......................................................................................................................................... 


