
Application for online banking and superuser mandate

This mandate is used to:

• apply for online banking; and

• nominate a superuser who will manage your use of online banking

You can only have one superuser at any time.

Please note that sole traders may not appoint superusers.

Please complete the following information

Account holder details

Account name Account number   

We will enable all of the accounts held by you under the same name as the account listed above so that they can be accessed through online banking. 

We will also give the superuser access to all the accounts held by you in the same name.

Application for online banking

 I/We apply for Investec online banking (tick) 

Appointment of a superuser

A superuser has wide powers in relation to online banking and you should select someone you believe is capable of performing that role responsibly. 

You will be liable for all the actions of your superuser and any online users appointed by your superuser in relation to the operation and administration 

of your account(s) using online banking.

Your superuser can:

• access information about you and your account(s) using online banking;

•  give us instructions relating to your account(s) using online banking. These instructions include instructions to transfer money from your account(s);

•  appoint online users, who are also able to access all of your account information online and to give us instructions relating to your account(s) 

(including instructions to transfer money) using online banking. The superuser can set different permissions for different online users; and

•  add further online users, remove online users or amend online users’ details or permissions

For more information about the superuser, including how to change the superuser, please refer to the terms of your account(s).

Please complete the following information about the person you are appointing as your superuser

Full name 

Current permanent address

   Postcode

Date moved to this address /  / Time at this address 

Previous address (only required if time at current address is less than 3 years) 

   Postcode

Date of birth Nationality 

Mobile number E-mail address 

YYYY MM DD

YYYY MM DD



Declarations by the superuser

By signing below, you confirm that:

• the information provided about you in this form is true, accurate and complete;

• you understand that your appointment is at the discretion of the account holder and may be terminated at any time;

•  you agree that Investec Bank plc may, at its discretion, perform an independent check to verify your identity and/or address and/or to validate 

certified documents that you have provided to Investec Bank plc. You agree that these recognised independent checks may include checks of 

electronic phone disc, electoral register and/or credit bureau records, and/or confirmation from a solicitor or accountant;

•  before providing Investec Bank plc with any personal information relating to online users, you will obtain their agreement to their information 

being used and disclosed in accordance with the purposes set out in the Data Protection Statement; and   

•  you understand that the personal information provided on this form and other information relating to you or others, including online users,  

may only be used in accordance with the purposes and disclosures permitted under the current data protection legislation. You and online 

users can read our full Data Protection Statement on our website at www.investec.co.uk/legal/uk/data-protection.html or you can ask us for a 

printed copy.

Signed by the superuser

Signature Date

Declarations by the account holder(s)

I/We appoint the person named above as my/our superuser for the purposes of online banking.

Signed by or on behalf of the account holder(s)

Signature Date

Print name Capacity

Signature Date

Print name Capacity
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