From: Vistaprint [vistaprint@e.vistaprint.com]

Sent: 22 September 2009 17:22

To: contact@skchauffeurservices.co.uk
Subject: Customer Satisfaction Form Submission
Follow Up Flag: Follow up

Flag Status: Flagged

Make sure vistaprint@e.vistaprint.com is in your address book

(B My Account
Account No. 3118-0238-0791

, N
VISta prlnt Make an impression

Customer Satisfaction Form Submission

Dear Stuart,

You have received a form submission on your Vistaprint Website (http://www.skchauffeurservices.co.uk/)

See details below:

Customer Satisfaction Form

My booking was processed in an

efficient & professional manner Excellent

Chauffuer was on time Yes

Chauffeur was waiting for you in
a professional manner in the Yes
correct location

Chauffeur was professionally

attired and well groomed Excellent
Chauffeur was prepared for the Yes
trip and knew directions
Chauffeur was courteous and

. Excellent
professional
You were more than satisfied

Excellent

with your journey

|Interior cleanliness of the vehicle |Excellent

|Exterior cleanliness of the vehicle |Excellent

Was the following amenities
(Newspaper, Bottled Water) Yes
provided

How would you rate the overall
service you received from SK Excellent
Chauffeur Services

Would you book with us again? |Yes

A superior service - from start to finish. I also
couldn't have asked for a more pleasant and helpful
driver. My recommendation of SK Chauffeur
Services is unreserved.

Additiional comments

Is there anything else that we
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could have done to better serve
your needs? If yes, please
specify:

Please state your name & area i.e
Hertfordshire

You would be willing for your
comments to be added to our Yes
website?

Elizabeth Vega, Cheshire

Please select date you completed

the form 22/09/2009

To view and manage all of your form submissions, visit your website dashboard.

If, for any reason, you do not want to receive e-mails concerning Vistaprint products, please click here. Please do NOT
click reply to this message as it is an unmonitored address.

The products and services in this e-mail are provided by Vistaprint, the leading online design and print solution chosen
by more than 8 million people worldwide. European customers may contact us in care of our European subsidiary:
Vistaprint Espana, S.L., Calle Bac de Roda, 64, 08019 Barcelona, Spain.

To view our privacy and security policy, click here.
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