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7210 Book Order Form: Process Auditing Techniques Guide 

  

We suggest purchasing Process Auditing Techniques Guide as valuable resource 

when conducting process audits or auditing process-based management systems. 

The book and the e-learning class materials are consistent and presented in 

the same order.  The book is pocket size and has a removable pocket card 

listing the process principles, PDCA-ACDP cycle, and process auditing steps. 

To purchase the book please complete our order form.  

 

 

Description: The author focuses on the methods 

and techniques of conducting internal and 

external process audits.  Learn how: to apply 

PDCA and ACDP techniques, prepare process flow 

and tree diagrams; determine process 

effectiveness; assess compliance, controls, 

risks and process optimization; and compose an 

audit report.  This guide is ideal for 

individuals who have a general understanding of 

auditing techniques and is written for auditors 

who conduct first, second, and third-party 

audits to any standard or work instruction.  

 

 

The Pocket Guide/ $22 [$2 S&H in North America] = Amount $____________ 

Extra wallet cards are $2 each,  

Quantity discounts (5-24 @ 10% off, 25-99 @ 15% off, 100+ @ 20% off) 

 

-----------------SELECT METHOD OF PAYMENT ------------------- 

1. Fax (888.737.4488) or telephone (888.737.4488) credit card info(AMEX, 

VISA, MASTER CARD) 

 

Card Number: _________________________________Exp Date:   / 

(verify number)    (XX/XX) 

 

2. Send the form and check payable to QualityWBT Center for Education to 14 

Bald Eagle Road, Lake Wylie SC 29710. USD only 

3. For other payment arrangements call 888.737.4488. Note no purchase orders 

please.  

 

-----------------SELECT METHOD OF TRANSMITTAL ------------------ 

1. Fax to 888.737.4488 OR Mail this page to: 

  

Quality WBT Center for Education  

14 Bald Eagle Road  

Lake Wylie SC, 29710  

Date: 

Please print 

clearly. This may 

be used as a return 

address label. 

PLEASE PRINT 

YOUR Name 

Company 

Street/POB 

City-State-zip 

  

  

  

  

  

 


