
 
 

 

 

 

 

 

1.   DEFINITI ONS-Unless there is anything repugnant  in  the subject  or context , the following term s used in these 

condit ions of supply shall have the meaning assigned to them hereunder and all other terms used in t hese condit ions 

of supply shall have the same meaning as assigned to them in the Elect r icity  Act .1910 and the Elect r icity  rules 1937. 

 

(a)  “The Act ”  means the Elect r icity  Act  1910 (Act  IX of 1910)  as made applicable to the Authority  by Sect ion 12 

of the Pakistan Water and Power Development  Authority  Act .1958 (Act  XXXI  of 1958) ;  

(b)  “Applicant ”  means applicant  for supply of elect r ic energy;  

(c)  “Authority” ,  means the Pakistan Water and Power  Development  Authority  const ituted by Sect ion 3 of  the 

Pakistan water and Power Development  Author ity  Act . 1958 and in relat ion to perform ing the dut ies and 

obligat ions of a license for the purpose of the Act  includes other off icers of the Authority  to whom  any of its 

powers may delegated by the Authority  under Sect ion 20 of the Pakistan Water and Power Development  

Act .1958;  

(d)  “The rules”  means the Elect r icity  Rules 1937;  

(e)  “Supply”  means supply of elect r ic energy;  

( f)   “Work”  includes elect r ic supply line and any buildings, machinery or apparatus, requested to supply energy 

and to carry in  to effect  the objects of the Act  as specif ied in Sect ion 12 of the Pakistan Water and Power  

Development  Authority  Act , 1958. 

2.  APPLICATIONS FOR SUPPLY-All applicat ions for supply of energy shall be made on the Authority ’s prescribed 

form , known as “  Applicat ion and Agreement  for supply energy”  (Form  Cp-03) , obtainable from  the local sub div ision /  

sub-off ice concerned of the Authority . The applicat ions shall be signed by the owners or  occupiers of the prem ises 

who desired to take the supply. The applicat ions shall be accepted for regist rat ion only  if  they are duly  accom panied 

by the documents ment ioned on the reverse of the said form . Any assistance or informat ion required for f illing up the 

form  of applicat ion will al so be prov ided to the applicant  for supply by the local sub div ision /  sub off ice concerned of 

the Authority  free of charge. 

3.  POINT OF SUPPLY-The Authority  shall give supply to the applicant  /  consumer at  one point  or m ore, as the 

Authority  may decide and if required by the Authority , the sub stat ion building on the applicant  /  consumer’s prem ises 

for the recept ion and housing of the Authority ’s apparatus shall be erected to the approval of the Authority  at  the 

expense of the applicant  /  consumer, and shall be maint ained in good and eff icient  repair by the consumer. The 

Authority . However, reserves the r ight  to use the sub-stat ion at  consumer’s prem ises for  supply to other  prem ises in  

the v icinity ;  prov ided always, that  supply to the consumer shall not  thereby be affected. 

4.  INSPECTION AND TESTING OF CONSUMER’S INSTALLATI ON-When the elect r ical installat ion work on the 

prem ises of an applicant  /  consumer has been com pleted,  the applicant  /  consumer or his wir ing cont ractor shall 

furnish the Authority  with full details of the energy consum ing apparatus to be connected to the Aut hority ’s supply  

system, on the Authority ’s prescribed from  “WIRING CONTRACTORS COMPLETION AND TEST REPORT”  (Form  CP-07)  

obtained free of charge from  local sub div ision /  sub off ice concerned of the Authority , accompanied by a plan of the 

said installat ion. The Authority  shall not  be responsible for the execut ion of any work on the applicant  /  consumer’s 

prem ises;  t he inspect ion and test ing of the applicant  /  consumer’s installat ion by the Authority ’s employees being 

only  for the purpose of protect ing the Authority ’s own syst em of supply, the Authority ’s arrangements for supply to 

other consumers and to meet  with the prov isions of the Rules. 

5.  APROVAL OF CONSUMER’S INSTALATI ON-Before any elect r ical wir ing or energy consum ing apparatus is 

connected to the Authority ’s mains, the same shall be subject  to inspect ion and test ing by the Aut hority  and no 

connect ion shall be made to the Authority ’s circu it  without  t he prev ious approval of the Authority .  No charge shall be 

made for the f irst  inspect ion and test  made by the Authority  but  subsequent  inspect ion and tests due to faults 

disclosed at  the f irst  test  shall be charged for in accordance with the rates prescribed in the Authority ’s Schedule of 

General Charges in force from  t ime to t ime. 

6.  EXTENSIONS IN CONSUMER’S INSTALATION-The consumer ’s elect r ical installat ion besides the wir ing, shall 

include the energy consum ing apparatus ( i.e. motors, lamps, fans, et c.)  as stated in  his applicat ion and /  or  

connected to the Author ity ’s mains. The Authority  must  be not if ied of any extension being made to the ex ist ing 

installat ion and /  or  of any change being made in the ex ist ing wir ing, and a new applicat ion must  be made to the 

Authority  for supply to the addit ional installat ion. In the event  of any addit ion or alterat ion made to the ex ist ing wir ing 

or the energy consum ing apparatus with out  the prev ious inspect ion, test  and approval of the Author ity , the Authority  

shall be ent it led to disconnect  supply to the consumer’s prem ises from  the Authority ’s mains w ithout  any prev ious 

not ice, and in  the event  of any damage done t o the Author ity ’s system  result ing from  such unauthorized addit ion or  

alterat ion, the consumer shall pay to the Authority  all expenses on account  of and connected with, such damage. 

7. DEFECTS IN CONSUMER INSTALATI ON- In the event  of any defect  discovered in the consumer’s w ir ing or  

apparatus connected to the Authority ’s mains or of any earth, or leakage occurr ing on any sect ion of the circuit s so 

connected, the consumer, in the absence of any of the Authority ’s authorized employees, shall immediately  

disconnect  such part  of the wir ing or apparatus from  the Authority ’s circuits and not ify  the Authority ;  and the 

Authority  shall have the r ight  to disconnect , at  any t ime, t he defect ive sect ion or part  of the consumer’s wir ing or  

apparatus from  its supply system unt il the defect  or fault  therein has been removed or remedied to t he sat isfact ion of  

the Authority . 
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8.               SERVICE CONNECTI ONS-Serv ice lines shall be laid by the Authority  either direct ly  from  the grid stat ion or  

from  any of the Authority ’s dist r ibut ion mains, as the Authority  may decide and the consumer shall pay on demand,  

the ent ire cost  of serv ice line, serv ice equipment , t ransformer and ot her sub- stat ion equipment  in  lump sum .  

Notwithstanding that  the cost  of a part  of the serv ice line m ay have been paid for by the consumer, the whole of the 

serv ice line,  together with any  wires, meters and other apparatus belonging to the Authority  and installed on the 

consumer’s prem ises shall be, remain the property  of the Authority  who shall also have the r ight  to use it  for the 

supply of energy to any other consumers. 

 

9.  METERS, MAXIMUM DEMAND INDICATORS OR OTHER MEASURING APPARATUS-(a)  In the absence of an 

agreement  to the cont rary, the am ount  of energy supplied to a consumer shall be ascertained by means of a “cor rect ”  

meter, maxim um demand indicator or other  measur ing apparatus. A k ilowat t - hour meter shall be deemed to be 

“correct ”  if  it  registers the amount  of energy supplied in  k ilowat t -hours w ithin the perm issible lim it  of error  ( i.e. 21/ 2 

per cent  plus or m inus)  and a maxim um  demand indicat or or other measuring apparatus shall be deemed to be 

“correct ”  if  it  registers the amount  of energy supplied in k ilowat t  within the perm issible lim it  of error(  i.e. 3 percent  

plus or m inus) . 

 

(b)  The Authority  shall,  if  required by the consumer, cause the consumer  to be supplied with a meter,  maximum  

demand indicator or other measuring apparatus referred to in sub-clause (a) , either on payment  by the consumer of  

pr ice thereof, or on monthly  hire basis in accordance w ith the rates prescribed in the Authority ’s schedule of  

accordance with the scale prescribed in the Authority ’s Schedule of Security  Deposit s in force from  t ime to t ime.  

 

(c)  Where a consumer prov ides his own meter, maximum demand indicator or other measur ing apparatus,  

hereinafter called the “ metering equipment ”  or  elect s to purchase the same from  the Authority ,  the consumer shall 

keep such metering equipment  correct , and in default  of his doing so, the Authority  may, after giv ing the consumer  

seven days not ice, for so long as the default  cont inues, cease to supply energy through the said metering equipment . 

 

(d)  Where a consumer elect s to obtain metering equipment  from  the Author ity  on m onthly  hire basis as aforesaid, the 

Authority  shall maintain and keep such metering equipment  correct , and in default  of its doing so the consumer  shall 

for so long as the default  cont inues, cease t o be liable to pay for the hire of the said metering equipment  but  not  the 

charges connected load, load factor and power factor of his load. 

 

      (e)  The metering equipment , whether belonging to t he Authority  or  the consumer shall be installed on the consumer’s 

prem ises by the Authority  at  each point  of supply at  such place, and in such posit ion, as the Author ity  may decide.  

The consumer shall not  connect  such metering equipm ent  with the Authority ’s elect r ic supply line nor disconnect  the 

same from  any such elect r ic supply line without  the prev ious writ ten consent  of the Author ity . The Authority  shall,  

however, reserve the r ight , at  any t ime, t o change the point s of supply and the place or posit ion from  t ime to t ime. I n  

addit ion, the Aut hority  may prov ide one or m ore seals,  lock ing hoove or  device to each metering equipment , as the 

Authority  may decide,  and the consumer shall not  have the r ight  to seal or unseal the metering equipment  nor t o 

change the place or posit ion thereof. 

 

      ( f)  Should the consumer, at  any t ime, require the metering equipment  on his prem ises to be shifted to any other 

place or  posit ion w ithin the same prem ises,  he shall be given not  less then seven day’s not ice to that  effect  to the 

Authority  specify ing the reasons for making such request . Should, on receiv ing the not ice and inspect ion of the 

prem ises, the Authority  considers t he consumer’s request  as based on genuine grounds, the Authority  may com ply  

with such not ice, subject  to t he consumer’s paying the charges prescribed in the Authority ’s Schedule of General 

Charges in force from  t ime on t ime. 

 

 

      (g)  Should the consumer, at  any t im e, doubt  the accuracy of the metering equipment  on his prem ises ( taken on h ire 

from  the Author ity) , he may, upon giv ing seven day’s not ice in writ ing t o the Author ity  and paying to the Author ity  on 

demand the meter test ing fee prescribed in the Authority ’s Schedule of General Charges in force from  t ime to t ime,  

cause a test  of the im pugned metering equipment  to be made by the Authority . Should on receiv ing the not ice an don 

inspect ion of the impugned metering equipment , the Authority  f inds the im pugned metering equipment  t o be 

untampered, safe and intact  with all it s accessories and seals, the Authority  may, after inform ing the consumer,  

install another duly  calibrated and tested metering equipment  (check metering equipment )  in series with the 

im pugned metering equipment  to determ ine the difference in consumpt ion or maxim um demand recorded by  the 

check metering equipment  and that  recorded by the im pugned metering equipment  during a f ixed period. I f  on such 

com parat ive test  being made, the im pugned metering equipment  should prove to be not  correct , the impugned 

metering equipment  shall be removed from  the prem ises, and the Authority  shall refund the meter test ing fee and 

adjust  t he consumer’s account  preceding t he date of installat ion of check metering equipment  and future billing shall 

be done on the basis of the readings recorded by the check metering equipment . For the purpose of adjustment  of  

consumer’s account  the whole error detected in the im pugned metering equipment  (and not  only  the dif ference 

beyond the perm issible lim it  of error)  shall be taken into account . 

 

      (h)  Should the Authority , at  any t ime, doubt  the accuracy of any metering equipment  on a consumer’s prem ises, t he 

Authority  may, after inform ing the consumer, install another duly  calibrated and tested metering equipment  (check 

metering equipment )  in series with the impugned metering equipment  and that  recorded by the impugned m etering 

equipment  during a f ixed period. I f  on such com parat ive test  being made, the im pugned metering equipment  should 

prove to be not  correct , the im pugned metering equipment  shall be removed from  the prem ises, and the Authority  

shall,  in the absence of any interference or alterat ion in the mechanism  of the im pugned metering equipment  being 

detected by the Authority , adjust  the consumer’s account  preceding the date of installat ion of check  m etering 

equipment , and future billing shall be done on the basis of the readings recorded by the check metering equipment .  

For the purpose of adjustment  of consumer’s account , the whole error detected in t he im pugned metering equipment  

(and not  only  the difference beyond the perm issible lim it  of error)  shall be taken into account . 



 
 ( i)  Where it  is not  possible for the Authority  to install check  metering equipment  of appropriate capacity  (due to non 

availabilit y  of such equipment  or other wise) , in series with the im pugned metering equipment , to check the accuracy  

of the im pugned metering equipment  as described in sub-clauses (g)  and (h) ,  the Authority  shall,  after  inform ing the 

consumer, test  the accuracy of the im pugned metering equipment  at  site by means of Rotary sub-standard. I f  on 

such test  being made, the im pugned metering equipment  should prove to be not  correct ,  the impugned m etering 

equipment  shall be removed from  the prem ises, and t he Authority  shall,  after determ ining the extent  of error  in the 

im pugned metering equipment  as aforesaid, ad just  the consumer’s account  preceding the date of test , and, unt il such 

t ime as a new and correct  metering equipment  is installed by the Authority  at  consumer’s prem ises the supply given 

to the consumer shall be determ ined by the Authority  on the basis of consumer’s connected load, load factor and 

power factor of his load. 

 

 

 ( j )  Where any consumer gives a seven days not ice in wr it ing to the Authority  of h is intent ion to have the accuracy of  

the Authority ’s metering equipment  installed at  h is prem ises checked by an Elect r ic Inspector,  the Authority  shall not  

remove or take off the im pugned metering equipment  from  the consumer’s prem ises unt il the Elect r ic inspect or has 

conducted a test  of the im pugned metering equipment  at  site, in the presence of Authority ’s authorized employees,  

by means of a Rotary sub-standard and has given the result  of his test , declar ing such meter ing equipm ent  to be not  

correct . 

 

 ( k)  The period of inaccuracy of any im pugned metering equipment  shall be determ ined by the Authority , keeping in 

v iew the consumpt ion recorded by the im pugned metering equipment  and the average monthly  consumpt ion of the 

consumer based on consumer’s connected load, load fact or and power factor of his load. Except  in the case of injured,  

damaged or tampered with metering equipment ,  the consumer shall have the r ight  under sect ion 26,  read with  

sect ion 24 of the Act , to make an appeal against  any such act ion of the Author ity , to the Elect r ic inspector concerned 

after com plet ing the formalit ies prov ided therein. 

 

10.  RECTIFI CATION OF FAULTS IN AUTHORI TY’S SYSTEM RESULTING IN FAILURE OF SUPPLY – Should the 

Authority  supply to any consumer fail at  any t ime due to any cause other than blowing off consumer’s own fuses, the 

consumer shall im mediately  contact , or com municate with , the local com plain t  off ice of the Authority(which off ice 

remains open round the clock)  in order that  the cause of failure of supply could be ascer tained and the fault , if  any,  

detected in the Authority ’s supply system, rect if ied without  any delay 

 

11.  RESTRICTION OF USE OF ENERGY, SHEDDING OF LOAD AND SHUT DOWN OF POWER-  The Authority  may,  

at  any t ime, on account  of emergency, shor tage of power or accidental break-down of elect r ic supply lines of work-  

(a)  Impose rest r ict ions on the use of energy by a consumer 

(b)  Require a consumer to shed his load. 

(c)  Cause shut  down of power in an area of supply without  accept ing liabilit y  of any com pensat ion to affected 

consumers. 

 

12.  LIABI LITY OF THE CONSUMER FOR DAMAGE TO THE AUTHORI TY’S APPARATUS – The consumer  shall be 

solely  responsible for, and shall pay for any loss of, or dam age to, any elect r ic supply lines, main  fuses, meters and 

/ or other apparatus belonging to the Authority  on the consumer’s prem ises, whether caused whether ar ising out  of  

f ire, theft  or any other cause beyond the cont rol of the Authority , always except ing reasonable wear and tear and loss 

or damages arising out  of defects in the aforesaid elect r ic supply lines, main fuses, meters and/ or ot her apparatus 

belonging to the Authority  on the consumer’s prem ises. 

 Provided that , notwithstanding anything contained in  this clause and without  prejudice t o any prosecut ion under Rule 

122 of the Rules, the liabil it y  of the consumer for the cost  of resealing any metering equipment  or other apparatus 

belonging to the Authority  on t he consumer’s prem ises shall be as prescr ibed in the Authority ’s Schedule of  General 

Charges in force from  t ime to t ime. 

 

13.  PREJDICAL USE OF SUPPLY – (a)  The consumer shall keep connected to the Authority ’s supply system  any  

apparatus, which the Authority  may deem to be likely  to int erfere with, or affect  in jur iously , the Authority ’s supply to 

other consumers. 

 (b)  The consumer shall not , except  to the extent  herein prescribed, keep unbalanced the loading on three phases    

of the supply taken by him  from  the Authority , the maxim um perm issible difference in current  between any two 

phases being 5 percent . 

 (c)  The consumer shall not , if  so required by the Authority , use or cont inue to use the energy supplied to him  by the 

Authority  without  installing capacitors on his elect r ic motors except ing single phase motors for dom est ic use. 

 

14.  DISCONTINUANCE OF SUPPLY – Without  prejudice to the r ights of Authority  to take such other act ion 

against  consumer as prov ided by the Act  or the Rules, and subject  to condit ions and rest r ict ions, if  any, imposed by  

the Act  or the Rules, the Authority  shall be ent it led to disconnect  supply without  not ice to t he owner or occupier of  

any prem ises to which the supply is made, and, for that  purpose, to take off or remove any elect r ic supply line, 

metering equipment  or other apparatus from  the prem ises, if  the Authority  has reasons to believe that  such owner or  

occupier of the prem ises has – 

(a)  Secured the elect r ic connect ion by fraudulent  means, or  

(b)  Adopted any appliance, or has used the energy supplied to him  by the Authority  for any purpose or has dealt  with 

     it  in any manner, so as unduly or im properly  to interfere with the safety or eff icient  work ing of the elect r ic supply 

     line or works of the Authority  or with the eff icient  supply of energy the Authority  to any other persons or  

(c)  Used the energy supplied to him  by the Authority  under one method of charging in  a manner for  which a higher  

method of charging is in force or 

(d)  Broken tempered with or counterfeited the Authority ’s seals, casing or covering, aff ixed or placed by the 

Authority  to detect  any meter maxim um demand indicator or other measur ing apparatus referred to in Sect ion 26 

of, the Act , or 

 

 



 

(e)  Altered the index of any meter, m axim um demand indicator or other apparatus referred to in Sect ion 26 Act :  or 

( f)  Prevented any meter, maxim um demand indicator of other apparatus, referred to in Sect ion 26 of the Act  from  

duly register ing the amount  of energy supplied or the elect r ical quant ity  contained in the supply;  or  

(g)  Prevented the supply, consumpt ion or  use of energy from  being duly  registered by any meter, maximum demand 

indicator or other apparatus referred to in Sect ion 26 of the Act ;  or  

(h)  Made any addit ions or alterat ions in his energy consum ing apparatus without  not ify ing the same to the Author ity  

with a v iew to their being exam ined, tested, accounted or charged the Authority , before being put  into user or  

( i)  Knowingly and willfully  failed to com ply with any prov ision of the Actor the Rules or of these condit ions of supply  

or of the terms of any agreement  with the Authority  or  

( j )  Knowingly and willfully  failed to com ply  with  any prov ision of the Act  or the Rules or  of t he Rules or  of these 

condit ions of supply or of the terms of any agreement  with the Authority , or 

(k)  Failed to pay any amount  assessed against  him  by the Authority , before the expirat ion of seven days not ice t o 

disconnect  supply served upon him  by Authority  under Sect ion 24 of the Act ;  or  

( l)  Assigned, without  the writ ten consent  of t he Authority  any of the benefits of the agreement  of supply with the 

Authority  to any other person;  or 

(m )  Declared him  insolvent  or has been declared as such by a com petent  Author ity  in the event  of his voluntary or  

com pulsory liquidat ion or otherwise. 

 

15.  DISCONNECTION OF SUPPLY AT CONSUMER’S REQUEST-  I n the event  of a consumer making request  for  

discont inuance of supply of his prem ises, whether perm anent ly  or temporarily , the Authority  may require the 

consumer to int imate to the Authority  the specif ic reasons for making such a request , and the Authority  shall not  be 

bound to com ply with any such request  unt il the Authority  is sat isf ied that  t he request  has been made by the 

consumer on legit imate grounds and not  merely  to evade payment  to the Authority  of any f ixed/ m inimum m onthly  

charge in respect  of reservat ion of supply or any other sum  due to the Authority  for t he period of such discont inuance 

of supply. And in the event  of consumer’s request  being accepted by the Authority , the consumer shall be, and 

remain, responsible for all the charges in  respect  of the energy consumed upon the said prem ises in accordance with  

the Authority ’s schedule of serv ices and general charges in force from  t ime to t ime, t ill the date of expiry  of the period 

of reservat ion of supply, irrespect ive of the fact  that  the actual date of discont inuat ion of supply falls before that  date.  

 

16.  FAI LURE OF SUPPLY-  The Author ity  shall not  be liable for any claim s for loss, damage or com pensat ion,  

weather, ar ising out  of failure of supply when such failure is due, eit her direct ly  or indirect ly , to war, m ut iny, civ il 

com m ot ion, r iots, st r ikes, lockout , f ire, f lood, tempest , light ing, earthquake or other force accident  or cause beyond 

the cont rol of the Authority . 

 

 

17.  CHANGE OF CONSUMER-  When nay person occupies in any prem ises prev iously  occupied by a consumer and 

desire to supplied with energy, he shall f irst  clear all the ar rears of elect r icity  dues outstanding against  the prem ises 

and lat ter, as if  he were an original applicant ,  enter into an agreement  with the Authority  and shall,  if  so required,  

furnish secur ity  to the Authority  as prescribe in clause 18 of these condit ions of supply, and his installat ion shall be 

reentered by the Authority  so that  such person may not  be held responsible for any alterat ion in t he connected load 

which may have been carr ied out  by the prev ious consumer without  the approval of the Authority .  

 

18.  SECURITY DEPOSI T-  Before com mencing or resum ing supply to a prem ises, or, if  there is change in the 

owner or occupier of a prem ises during the cont inuance of supply to such prem ises, the Authority  may require a 

consumer or the owner or occupier of such prem ises to lodge with the Authority  as security  for the payment  by the 

consumer of his monthly  bills and for the value of meters and other measuring apparatus belonging to the Authority  

on the consumer’s prem ises, a deposit  in accordance with the scale prescribed in the Authority ’s Schedule of  

Consumer’s Security  Deposit  in force from  t ime to t ime. The security  deposit  shall be offered and accepted in cash 

only  and shall not  be t ransferable in the name of any other consumer or same consumer against  his other connect ion. 

 

19.  CHARGES FOR SUPPLY – The methods of charging for the supply given to the consumer by the Authorit y  

shall be those prescribed in the Authority ’s Schedule of Elect r icity  Tariffs in force from  t ime to t ime, and except  as 

prov ided therein, no consumer shall be ent it led to ask for any change in the method of charging agreed to at  the t ime 

of obtaining the supply. 

 

20.  BILLS – (a)  The Authority  shall,  ordinarily ,  render bills to the consumer  monthly , and payment  thereof ,  

which must  include bank charges ( if  any) , shall be due to demand. 

(b)  if  any bill is not  paid by a consumer  in full within  15 days after the date of its presentat ion to him , the consumer ,  

shall,  upon the Authority  giv ing him  seven days not ice in writ ing of its intent ion to disconnect  supply, be liable to 

have the supply to his prem ises disconnected by the Authority . Should the prem ises be so disconnected, the 

supply shall not  be reconnected or restored by the Authority  unt il full payment  has been made bye the consumer  

of all the outstanding bills including the m inimum /  f ixed charges for the cont inued reservat ion of supply during 

the period of such discont inuance of supply and the charges for reconnect ing or restor ing the supply as 

prescribed in the Authority ’s Schedule of  Elect r icity  Tariffs and the Authority ’s Schedules of Serv ice and General 

Charges in force from  t ime to t ime. 

(c)  The various charges included in  the bill  shall be adjusted so as to elim inate fract ion of a paisa in  accordance with  

the following principle v iz., f ir st ly , that  sum of half a paisa and above shall count  as one paisa and, secondly, that  

a sum below half a paisa shall count  as zero. 

 

21.  RIGHTS OF WAY – The consumer shall prov ide the Authorit y , free of charge and rent , with the r ights of way 

in, through or  over any land under this cont rol and jur isdict ion as may be required by the Authority  in connect ion wit h  

the prov ision and maintenance of serv ice lines to the prem ises of the consumer and subject  t o the prov ision of  

Sect ion 12 of the Act , to the prem ises of any other consumer. 



 

 

22.  ACCESS TO THE CONSUMER’S PREMISES – A duly  authorized employee of the Authority  shall be an t it led at  

all reasonable t imes, and on inform ing the occupier of his intent ion, to enter the prem ises to which energy is, or has 

been, or is to be supplied by the Authority , for the purpose of:  -  

 

(a)  Exam ining, inspect ing and test ing the elect r ic supply lines, meters, maxim um demand indicators or other measuring 

apparatus, elect r ic wires,  f it t ings,  works or an apparat us for the supply or use of  energy, whether  belonging to the 

Authority  or to the consumer;  or 

 

(b)  Ascertaining the amount  of energy supplied or the elect r ical quant ity  contained in the supply or the apparatus;  or 

 

(c)  Removing, where a supply of energy is no longer required, or where the Author ity  is authorized to take away and cut -

off such supply, any elect r ic supply lines, meters, maxim um demand indicators or other measuring apparatus,  

f it t ings, works or apparatus belonging to the Authority :  or  

 

(d)  Doing all other things necessary or incidental to the proper giv ing or maintaining supply to the consumer’s prem ises. 

 

23.         WIRING CONDITI ON – (a)  The wir ing and apparatus com prising the consumer’s installat ion must  always be 

in good order and condit ion so as not  to affect  injur iously  the use of energy by the Authority  or by  other consumers. 

 

(b)  The wir ing shall conform  to the rule of the part icular Fire Insurance Company with which the buildings on t he 

consumer’s prem ises may be insured, if  they are so insured,  and with  such w ir ing regulat ions of the Authority  as may  

be in force from  t ime to t ime. 

 

(c)  The adopt ion is st rongly recom mended of the wir ing rules of the Inst it ut ion of  Elect r ical Engineers and the specif icat ion 

for elect r ical works in Government  buildings in Pakistan issued by the Government  of Pakistan. 

 

(d)  The consumer  must  in  all cases prov ide linked quick break main swit ches and a main fuse on each pole other than t he 

earthed neut ral which must  be placed within three feet  of the authority  meter to in such other posit ion as shall be 

approved by the authority . 

 

(e)  Motors of rated capacity  not  exceeding 4 k ilowat t  m ay be started direct  from  the consumer’s mains by  m eans of 

linked pole switches but  all motors of greater rated capacity  must  be prov ided with a start ing gear to be approved by 

the authority . 

 

( f)  All mot ors of a rated capacity  exceeding 4 k ilowat t  must  be prov ided by the consumer with  over load and no volt  

release gear which must , at  all t imes, be maintained in perfect  work ing order. 

 

(g)  Motors of a rated capacity  exceeding 4 k ilowat t  but  not  exceeding 50 k ilowat t  may  be squir rel cage t ype but  the 

start ing device shall be so designed as to keep the start ing current  within twice the full load current . 

 

 

24.                   ASSIGNMENT OR TRANSFER ETC. OF AGREEMENT-  

      The consumer shall not  assign, t ransfer or part  w ith any of the benefits of his agreement  for supply with the authority ,  

nor shall he, in any manner part  with or create any part ial or separate interest  there under. 

25.                   SERVICE OF NOTICE. (a) . any not ice by the aut hority  to the consumer shall be deemed to be duly  given it  

served in writ ing, addressed to the consumer and delivered by hand at , or sent  by, post  to the address specif ied in 

the consumers applicat ion and agreement  for supply of energy executed with the authority  or as subsequent ly  

not if ied in writ ing by the consumer to the off ice concerned t o the authority .  

(b)  Any not ice by the consumer to the authority  to the authority  shall be deemed to be duly  given if  served in writ ing 

addressed to the authority  and delivered by hand at , or sent  by registered post  to the off ice concerned of the 

authority . 

 

26.  INTERPRETATION-  These condit ions of supply shall be subject  to the act  or the rules,  but  nothing in these condit ions 

shall abridge or prejudice the r ights, powers and funct ions of the authority  under the Pakistan water and power  

development  authority  act , 1958 or under any other law for he t ime being in force. 

 

27.   RIGHTS OF AUTHORI TY TO REVISE THE CONDI TIONS OF SUPPLY, SCHEDULE OF ELECTRI CITY TARIFF RATES AND 

SCHEDULES OF SERVICE/ GENERAL CHARGES ETC-  Subject s to the clause 26 above, the aut hority  reserves the r ight ,  

at  any t ime, to amend, cancel or add to any of these condit ions of supply, the schedules of the elect r icity  tar if fs and 

the schedules of serv ice charges, general charges deposit  without  giv ing any prev ious not ice to consumers to that  

effect . 

 

 

 

 

Signature of applicant / consumer    Signature of witness  



SCHEDULE OF SERVICE CHARGES 

Amount of Service Charges 

Item  Description of Items  Service rental per month or cost of service Master rental per month (if meter not supplied by  

No.    connection to be  recoverd in advance the applicant consumer at his cost.) 

1. 230VOLT SERVICE CON 

    NETION OF CAPACITY UP 

  TO 5 KW (OMPLETE WITH 

  SERVICE LINE METER)  

(a) When length of service line 

Is 100 feet or less.  (a)   Nil.     (a) Rs.1.50. 

(b)   When length of service line   (b) Rs. 0.50.    (b) Rs.1.50. 

        exceeds 100 feet but not  

        250 feet. 

(C)   When length of service line   (c) Rs. 1.25    (c ) Rs.1.50. 

        exceeds 250 feet but not  

       500 feet. 

(d)    When length of service line  (d) Rs.125+5 piasa per 10 feet of   (d)  Rs.1.50. 

          exceeds 500 feet.       Service line of run in excess of 500 feet. 

2.  400 VOLT OVERHEAD GEN. 

     ERAL AND INDUSTRIAL 

     SERVICE CONNECTIONS 

     (EXCLUDING TUBEWELL 

     CONNECTIONS), IRRESPEC-  

     TIVE OF CAPACITY. 

(a) When length of service line (a) Nil     (a) Rs.3.50. 

Is 100 feet or less.   

(b) For service line of length   (b) Full cost of service connection   (b)As indicated below against 

      upto 1,500 feet and  of             (minus cost of first 100 feet of                         each group.  

          capacity in Kilowatt as in-           service line on public land/street) 

          dicated below.               Excluding cost of transformer and 

          other sub-station equipment to be 

ABOVE      UPTO                         recovered in advance. 

              (i)    1KW       5KW          (i)  Rs.3.00 

             (ii)   5KW     10KW        (ii)  Rs.3.00 

            (iii) 10KW     15KW       (iii)  Rs. 4.00 

            (iv) 15KW     20KW       (iv)  Rs. 4.00  

             (v) 20KW    30KW        (v)  Four paisa per rupee of  

                               actual cost of meter. 

(c )  For service lines of length  (c) Full cost of service  connection    (c)   Four paisa per rupee 

        of above 1,500 feet and/or      (minus cost of first 100 feet of                of actual cost of meter.  

       Capacity above 30 Kilowatt.       service line on public land/street) 

         Excluding cost of transformer and 

     other sub-station equipment to be 

 recovered in advance. 

3. 400 VOLT OVERHEAD  Full cost of service connection in-  Rs. 4.00. 

    TUBEWELL SERVICE  cluding cost of transformer and  

    CONNECTION   other sub-station equipment (minus 

    Subsidy of Rs. 1,500.) 

4. SERVICE   CONNECTION  Full cost of service connection    Four paisa per rupee of   

   FOR PRESSURE HIGHER  including cost of transformer and   actual cost of meter 

  THAN 400 VOLTS (OVER HEAD) other sub-station equipment. 

5.SERVICE CONNECTION  Same as for Item 4 above.    Same as for Item 4 above. 

  HAVING UNDERGROUND  

  SERVICE LINE.     

Note 1.   Wherever in the above schedule a rate is expressed as a rate “per month” or as a monthly rate, it should be held to mean a rate for the full month 

or part of a month in excess of 15days. 

Note 2. In case where connection and disconnection take place in the same month, a full month’s charge shall be recovered.  

Note 3. For the purpose of exemption from payment of cost monthly service rental, only that much part of the service line (upto a maximum of 100 feet) 

which passes over or under the public street or land (and not on consumer’s properly) shall be taking into account, and the whole of the 

remaining part of the service line, whether passing over or under the public street or land or placed upon the consumer’s properly shall be 

charged for. 

SCHEDULE OF GENERAL CHARGES 

Item No. Nature of Charge   Description     Amount of Charge 

1.  Meter inspection and testing, if    (i)  Single phase meter   (i)  Rs. 10.00 per meter. 

 the correctness of Authority’s   (ii) Polyphase meter without C.T   (ii) Rs.25.00 per meter. 

 meter is challenged be the con-  (iii) All other types of meters.  (iii) Rs. 100.00 per meter. 

 sumer and the meter on its    (iv)  C.Ts    (iv) Rs. 25.00 per C.T 

 testing by the line Authority is 

 found to be correct. 

2. (a) Meter changing at the req-   (i) Single Phase meter.    (i)  Rs. 10.00 per meter or the actual charges which 

     uest of the consumer :-               ever is more. 

     Removing or changing the  (ii) Polyphase meter without C.t            (ii)  Rs.15.00 per meter or  the actual charges which- 

      position of a meter.                ever is more. 

(iii) All other types of meters.          (iii)  Rs.50.00 per meter or the actual charges  

                                                                                whichever is more 

(b) Re-sealing of meters:- Re-  (i)Single-phase meter.                     (i)  Rs. 5,00 per meter. 

    sealing of maximum demand  (ii) Polyphase meter without C.T                   (ii)  Rs.10.00per meter per seal 

    indicators of other apparatus   (iii) All other types of meters.                   (iii) Rs.10.00per meter per seal    

    belonging to the Authority on 

    consumer’s premises when the  

   seals are found broken missing.  



 

5 

 

 

6 

 

Fuse replacement Replacing a Consumer’s 

Fuse or Fuses. 

 

Testing consumers installation for first or  

subsequent test of a new installation of an 

extension to an existing installation is found 

to be defective of if the wiring contractor or 

his representative fails to be premises at the 

time of testing the installation by the 

authorized employee of the Authority. 

 

 

 

(i)  Domestic supply consumers. 

       (ii) Commercial supply consumers. 

      (iii) Tube well consumers. 

      (iv) All other consumers. 

    a.  Upto 70 KW load. 

    b.  Above 70 KW load. 

 

Rs. 1.00 per fuse 

 

 

Rs. 10.00 

Rs. 20.00  

Rs. 20.00 

 

Rs. 50.00 

Rs. 100.00 

 

Note: The above charges shall be payable in advance of reach subsequent visit (after the first visit) for the purpose of testing installation.  

 

7 

 

Replacement of meter cards found to be 

missing on consumer’s premises. 

 

(i) General supply consumers. 

        (ii) Agricultural supply consumers. 

       (iii) All other consumers. 

 

(i) Rs. 0.50 per card. 

(ii) Rs. 2.00 per card. 

(iii) Rs. 5.00 per card. 

 

8 

 

Replacement of broken glass of a meter 

cupboard (when the cause of breakage is 

considered to be an act or fault of the 

consumer). 

  

Rs. 10.00 per glass. 

 

9 

 

Calibration testing and sealing of a meter 

belonging to the consumer. 

    (a)  Single-phase meter. 

    (b)  Polyphase meter without C.T. 

    (c)  All other meters 

    (d) C.Ts. 

  

 

 

a) Rs. 15.00 per meter. 

b) Rs. 30.00 per meter. 

c) Rs. 100.00 per meter. 

d) Rs. 25.00 per C.T  

 

Note:- The charges for replacement of defective parts, if any shall be made at the rate of Rs. 20.00 per part of the store issue rate of the part 

whichever is more, is addition to the charges mentioned above against various items. 

 

In case where connection and disconnection take place in the same month, a full month’s charge shall be recovered ( for item 3 only) 

 

 

 

 

 

Signature of Applicant / Consumer       Signature of witness 

 

 

 

 

 

Item  

No. 

Nature of Charge Description Amount of Charges 

 

3 Meter hire (If not already included 

in the service charge)  

a) Single Phase meter (low 

tension)  

b) Poly Phase meter (low 

tension) up to 20 amps 

capacity. 

c) Poly phase meter (low 

tension above 20 and 

upto 50 amps capacity) 

d) Polyphase meter (low 

tension) of above 50 

amps capacity. 

 

 a) Rs. 1.50 per month or 

part of a month in excess 

of 15 days. 

b) Rs. 3.00 per meter per 

month or part of a month 

in excess of 15 days. 

c) Rs. 4.00 per meter per 

month or part of a month 

in excess of 15 days. 

d) Paisa 4 per rupee of 

actual cost of meter per 

month or part of a month 

in excess of  15 days. 

 

 

4 

 

Reconnecting /connecting the 

premises of any consumer who was 

previously disconnected on account 

of breach by him of the conditions 

of supply or of his agreement (if 

any) with the authority. 

 

I    GENERAL SUPPLY CONSUMERS     

     GOVERNED BY TARIFF  A-I. 

II   GENERAL SUPPLY CONSUMER S  

     GOVERNED BY TARIFF  A-2. 

      (i) Consumers upto 10 KW load. 

     (ii) Consumers with load above 10 KW and upto  

           50 KW. 

    (iii) Consumers with above 50 KW load. 

III  INDUSTRIAL AND BULK SUPPLY        

      CONSUMERS. 

          (i)  Consumers with upto 30 KW load. 

 (ii) Consumers of above 30 KW and upto 70   

       KW load. 

(iii) Consumer of above 70 KW load. 

IV AGRICULTURAL CONSUMERS. 

 (i)  Consumers of upto 10 KW load. 

(ii)  Consumers of above 10 KW load. 

  V  PUBLIC LIGHTING. 

 

Rs. 10.00 

 

 

 

Rs.25.00 

Rs.50.00 

 

Rs.250.00 

 

 

Rs.50.00 

Rs.100.00  

 

Rs.500.00 

 

Rs.25.00 

Rs.50.00 

Rs.50.00 

 

SCHEDULE OF GENERAL CHARGES (Contd:) 



 

 

 

SHEDULE OF CONSUMER’S SECURITY DEPOSIT 

 

Item No. Class of Consumer Minimum amount of security deposit per Service connection. 

 GENERAL (DOMESTIC/COMMERCIAL) 

CONSUMERS. 

a) For connected load upto 1 Kilowatt. 

b) For connected load above 1 Kilowatt and upto an     

    including 05 Kilowatt. 

c) For connected load above 05 Kilowatt. 

 

 

a) Rs. 50.00 

b) Rs. 60.00 per kilowatt subject to a minimum   Rs. 100.00 

 

c) Rs. 40.00 per kilowatt subject to a minimum Rs. 300.00 

 INDUSTRIAL AGRICULTURAL AND BULK 

CONSUMERS. 

a) For connected load upto and including 5     

    Kilowatt. 

b) For connected load above 5 Kilowatt and upto       

    and included 20 Kilowatt. 

c) For connected load above 20 Kilowatt. 

 

 

a) Rs. 200.00 per Kilowatt. 

b) Rs.100.00 per Kilowatt subject to a minimum Rs.2000.00 

c)  Rs. 80.00 per Kilowatt, subject to a  minimum  

     Rs. 2000.00 

SEASONAL CONSUMERS. 
Double the rate prescribed in the case of regular industrial supply consumers against item 11 above. 

Note 1. 
The above rates are inclusive of the amount of security pertaining to the Authority’s meter installer at the 

consumer’s premises. 

Note 2. 
Ordinarily the security deposit shall not be transferable. However where the ownership or occupancy of a 

premises is changed and the transferred in the name of the new owner or occupier of the premises, there will 

be no objection to such deposits, being transferred as a matter of course in the name of the new owner or 

occupier.” 

Note 3. 
For the purpose of calculating the security deposit, the fraction of a Kilowatt ( for loads above one kilowatt) 

Which is equal to, or more than half a Kilowatt, shall be taken as one kilowatt, and the fraction which is less 

than half a Kilowatt shall be ignored. 

 

 

 
Signature of Applicant/Consumer      Signature of witness  
  

 

 


