b ORIENTAL BANK OF COMMERCE
(A GOVT. OF INDIA UNDERTAKING)
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APPLICATION FORM FOR REGISTRATION FOR MOBILE BANKING SERVICES

BRANCH NAME :

I/ We request you to enroll me/ us as Mobile Banking Subscriber for my/our accounts mentioned below.

Nature of Account Account Number Mobile No Customer-ID Mode of
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User Authorisation I/ WE HAVE READ AND AGREE TO ABIDE BY THE TERMS & CONDITIONS** GOVERNING << MBanking >> AND
AGREE TO ANY OTHER CHANGES TO BE MADE BY THE BANK FROM TIME TO TIME AND REQUEST YOU TO
PROVIDE ACCESS AS REQUESTED ABOVE. /WE UNDERSTAND THAT FOR AVAILING THESE SERVICES AS
MENTIONED ABOVE , /WE SHALL BE REQUIRED TO INITIATE SMS/GPRS SERVICES AND HENGE SHALL BE LIABLE
TO PAY CHARGES TO MY MOBILE SERVICE PROVIDER AS PER THE TARIFF PLAN APPLICABLE FOR MY ABOVE
MENTIONED MOBILE NUMBER

Signature User1 | Signature User2 | Signature User3

FORBANK USE | CERTIFIED THAT THE SIGNATURE/s OF THE ACCOUNT HOLDER/S AND MODE OF OPERATION ARE AS
PER THE BRANCH RECORDS AND RECOMMENDED FOR REQUESTED SERVICE

Entered in
MOBNKRQ Done By :

Signature of Authorised Officials | Signature of Authorised Officials INITIALS INITIALS

Terms and Conditions-

1. Transactions initiated through Mobile Banking application are irrevocable, Bank shall not entertain
any request for revocation of transaction or stop payment request for transactions initiated
through Mobile Banking.

2. Customers shall not use Mobile Banking channel for transfer of funds for illegal activities.

3. Customers shall be responsible for the safe custody and security of the Mobile Banking

application downloaded on their mobile phones to avoid unauthorized usage and should

immediately inform Bank for disabling of Mobile Banking services in case of loss or theft of mobile
phone.

Customers should not share their application passwords and mPins with anyone.

Customers shall abide by the limits imposed by Bank on maximum number of transactions and

maximum amount of transactions permitted through Mobile Banking.

6. Bank shall not be responsible for any loss to customers arising out of usage of Mobile Banking.

7. Bank shall be at liberty to affect any change in Term and Conditions from time to time.
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