
Name :

My Accounts :

Change of Address

Type of 
Address :

Mailing Non Mailing

Address :

City :

Pin Code :

Country :

Change of Mobile Number

Mobile Number :

Please write your new address below

*For entering US ZIP codes, please use “0” before ZIP code. So if your ZIP code is 90210, please enter 090210

Note: Please enter the country code along with the mobile number. For example, if your mobile number is 99912 34567 and you are
staying in india, enter the mobile number as 919991234567 (91 is the country code for india)

Change of Email Address

Email Address : xyz@abc.com

Subscribe for Mobile Banking and E Statement

I want to subscribe for Mobile Banking

I want to subscribe for E-statement

SMS us : SMS "Service" to 9980033333 and we will provide assistance to you within 24 hours. The bank assures to pay 
INR.100, on failure of establishing contact within 24 hours*. (*Terms and Conditions apply) 

In case of unresolved grievances email us at: head.service@standardchartered.com

Standard Chartered Bank is committed to making your banking with us a pleasant experience and values your feedback:
Visit Us : www.standardchartered.co.in Write to Us : customer.care@standardchartered.com
You can write to us for any further queries at Standard Chartered Bank, Customer Care Unit, 19, Rajaji Salai, Chennai – 600 001

Phonebanking Numbers:

Allahabad, Amritsar, Bhopal, Bhubaneshwar, Chandigarh, Cochin / Ernakulam, Coimbatore, 3940444/ 6601444

Indore, Jaipur, Jalandhar, Kanpur, Lucknow, Ludhiana, Nagpur, Patna, Rajkot, Surat, Vadodara 

Ahmedabad, Bangalore, Chennai, Delhi, Hyderabad,  Indore, Kolkata, Mumbai, Pune 39404444/ 66014444

Jalgaon, Guwahati, Cuttack, Mysore, Thiruvananthpuram, Vishakhapatnam 1800 345 1000

Siliguri 1800 345 5000 

Gurgaon, Noida 011-39404444/ 011-66014444

Note: mobile banking and e-statement subscription are applicable to all the account nos you have mentioned above.


