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MANDATORY

SECTION-A



ACCOUNT OPENING KIT 
 

INDEX OF DOCUMENTS 
 

S.  No.  Name of the Document  Brief Significance of the Document  Page No  
MANDATORY DOCUMENTS AS PRESCRIBED BY SEBI & EXCHANGES 

A. KYC form - Document captures the basic information about the 
constituent and an instruction/check list.  

3-7 1 Account Opening Form  

B. Document captures the additional information about the constituent 
relevant to trading account and an instruction/check list.  

8-10 

2 Rights and Obligations  Document stating the Rights & Obligations of stock broker/trading member, 
sub-broker and client for trading on exchanges (including additional rights & 
obligations in case of internet/wireless technology based trading).  

11-16 

3 Risk Disclosure Document  
(RDD)  

Document detailing risks associated with dealing in the securities market.  17-20 

4 Guidance note  Document detailing do’s and don’ts for trading on exchange, for the 
education of the investors.  

21-22 

5 Policies and Procedures  Document describing significant policies and procedures of the trading 
member.  

23-25 

6 Tariff sheet  Document detailing the rate/amount of brokerage and other charges levied 
on the client for trading on the stock exchange(s). 

26 

VOLUNTARY DOCUMENTS AS PROVIDED BY THE TRADING MEMBER 

7 Agreement Document stating various policies and procedures of the trading member 
and supplementary to Rights and Obligations document  

28-38 

8 Standing Instruction Letter Document stating standing instructions from clients authorizing the trading 
members to debit or credit the client account for margins, brokerage and 
other charges etc. 

39-40 

9 E-mail & Telephone 
Indemnity 

Document detailing clauses with respect to email and telephone 
communication between trading member and client. 

41-45 

10 Fax Indemnity Document detailing clauses with respect to Facsimile communication 
between trading member and client. 

46-49 

 
 

Name of trading member: Citibank N.A.  
SEBI Registration No. and date: INE231310934 and 08 September 2008 
Registered office address: 8 to 14th Floor, First International Financial Centre, Plot No. C54, C55, G Block,
Bandra-Kurla Complex, Bandra (E), Mumbai – 400 051, Ph: 91 22 6175 7999 Fax: 91 22 4006 5859 Website: www.citibank.co.in  
Correspondence office address: 8 to 14th Floor, First International Financial Centre, Plot No. C54, C55, G Block,
Bandra-Kurla Complex, Bandra (E), Mumbai – 400 051  Ph: 91 22 6175 7999 Fax: 91 22 4006 5859 Website: www.citibank.co.in 
 
Compliance officer name, phone no. & email id: Dharmesh Rupani, 91 22 6175 6450, dharmesh.rupani@citi.com 
Business head name, phone no. & email id: Bhanu Vohra, 91 22 6175 5419, bhanu.vohra@citi.com  
 
For any grievance/dispute please contact Citibank N.A. at the above address or email id- india.citiservice@citi.com 
and Phone no. 1800 102 3626 (Toll free). In case not satisfied with the response, please contact the concerned 
exchange(s) at ignse@nse.co.in and Phone no. 91-22 2659 8100.  

 2



 
KNOW YOUR CLIENT (KYC) APPLICATION FORM  

For Individuals  

Please fill this form in ENGLISH and in BLOCK LETTERS.  

A. IDENTITY DETAILS 
 

1. Name of the Applicant: ________________________________________________________________ 

2. Father’s/ Spouse Name: _______________________________________________________________ 

3. a. Gender: Male/ Female  b. Marital status: Single/ Married  c. Date of birth: ____________(dd/mm/yyyy)  

4. a. Nationality: ___________________________    b. Status: Resident Individual/ Non Resident/ Foreign National  

5. a. PAN: ____________________ b. Unique Identification Number (UID)/ Aadhaar, if any:_______________________ 

6. Specify the proof of Identity submitted: _______________________________________________________________ 

B. ADDRESS DETAILS 

1. Address for correspondence: ________________________________________________________________________ 

________ City/town/village: ___________ Pin Code: __________ State: ______________ Country: _________________ 

2. Contact Details: Tel. (Off.) _______ Tel. (Res.) ________ Mobile No.: _________ Fax: _________ Email id: __________ 

3. Specify the proof of address submitted for correspondence address:_______________________________________ 

4. Permanent Address (if different from above or overseas address, mandatory for Non-Resident Applicant): ____________ 
________ City/town/village: ___________ Pin Code: _________ State: ______________ Country: __________________ 

5. Specify the proof of address submitted for permanent address: ___________________________________________ 

C. OTHER DETAILS  

1. Gross Annual Income Details (please specify): Income Range per annum: Below Rs 1 Lac / 1-5 Lac /5-10 Lac / 10-25 
Lac / >25 Lacs   or 

Net-worth as on (date)…………………. (------------------------------) (Net worth should not be older than 1 year) 

2. Occupation (please tick any one and give brief details): Private Sector/ Public Sector/ Government Service/Business/ 
Professional/ Agriculturist/ Retired/ Housewife/ Student/ Others  ______________________________________________ 

3. Please tick, if applicable: Politically Exposed Person (PEP)/ Related to a Politically Exposed Person (PEP) 

4. Any other information: ______________________________________________________________________________  
 

DECLARATION 

I hereby declare that the details furnished above are true and correct to the best of my knowledge and belief and I undertake to 
inform you of any changes therein, immediately. In case any of the above information is found to be false or untrue or 
misleading or misrepresenting, I am aware that I may be held liable for it. 

__________________                       

Signature of the Applicant                                                                             Date: ___________ (dd/mm/yyyy) 

FOR OFFICE USE ONLY 

(Originals verified) True copies of documents received  
   
(Self-Attested) Self Certified Document copies received 

 

(………………………………………..) 
Signature of the Authorised Signatory 
 

Date ………………….                     Seal/Stamp of the intermediary 

PHOTOGRAPH  

Please affix your 

recent passport 

size photograph 

and sign across it 
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KNOW YOUR CLIENT (KYC) APPLICATION FORM  

For Non-Individuals  

Please fill this form in ENGLISH and in BLOCK LETTERS.  

A. IDENTITY DETAILS 
 

1. Name of the Applicant: ________________________________________________________________ 

2. Date of incorporation: _______________(dd/mm/yyyy) & Place of incorporation: ________________ 

3. Date of commencement of business: ______________________________________________________ (dd/mm/yyyy) 

4. a. PAN: _______________________________ b. Registration No. (e.g. CIN): _________________________________ 

5. Status (please tick any one): 

Private Limited Co./Public Ltd. Co./Body Corporate/Partnership/Trust/Charities/NGO’s/FI/ FII/HUF/AOP/ Bank/Government 
Body/Non-Government Organization/Defense Establishment/BOI/Society/LLP/ Others (please specify) _______________ 

B. ADDRESS DETAILS 

1. Address for correspondence: ________________________________________________________________________ 

_________ City/town/village: _____________ Pin Code: _________ State: ______________ Country: _______________ 

2. Contact Details: Tel. (Off.) _______ Tel. (Res.) _______ Mobile No.: ________ Fax: ___________ Email id: __________ 

3. Specify the proof of address submitted for correspondence address: ______________________________________ 

4. Registered Address (if different from above): ____________________________________________________________ 
_________ City/town/village: _____________ Pin Code: _________ State: _____________ Country: ________________ 

5. Specify the proof of address submitted for registered address: ___________________________________________ 

C. OTHER DETAILS  

1. Gross Annual Income Details (please specify): Income Range per annum: Below Rs 1 Lac / 1-5 Lac /5-10 Lac / 10-25 
Lac / 25 Lacs-1 crore/ > 1 crore 

2. Net-worth as on (date) ………….….…. (dd/mm/yyyy): __________________ (*Net worth should not be older than 1 year)  

3. Name, PAN, residential address and photographs of Promoters/Partners/Karta/Trustees and whole time directors: 
_________________________________________________________________________________________________ 

4. DIN/UID of Promoters/Partners/Karta and whole time directors: ___________________________________________ 

5. Please tick, if applicable, for any of your authorized signatories/Promoters/Partners/Karta/Trustees/whole time 
directors: Politically Exposed Person (PEP)/ Related to a Politically Exposed Person (PEP) 

6. Any other information: _____________________________________________________________________________ 

DECLARATION 

I/We hereby declare that the details furnished above are true and correct to the best of my/our knowledge and belief and I/we 
undertake to inform you of any changes therein, immediately. In case any of the above information is found to be false or 
untrue or misleading or misrepresenting, I am/we are aware that I/we may be held liable for it. 

_____________________________________                       

Name & Signature of the Authorised Signatory                                                                                       Date: ___________ (dd/mm/yyyy) 
 

FOR OFFICE USE ONLY 

 (Originals verified) True copies of documents received  
   

(Self-Attested) Self Certified Document copies received 
 

 

(………………………………………..) 
Signature of the Authorised Signatory 
 

Date ………………….                     Seal/Stamp of the intermediary 

PHOTOGRAPH  

Please affix the 

recent passport 

size photographs 

and sign across it 
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INSTRUCTIONS/CHECK LIST FOR FILLING KYC FORM 
 

A. IMPORTANT POINTS:  
1. Self attested copy of PAN card is mandatory for all clients, including Promoters/Partners/Karta/Trustees 

and whole time directors and persons authorized to deal in securities on behalf of company/firm/others. 

2. Copies of all the documents submitted by the applicant should be self-attested and accompanied by 

originals for verification. In case the original of any document is not produced for verification, then the 

copies should be properly attested by entities authorized for attesting the documents, as per the below 

mentioned list.  

3. If any proof of identity or address is in a foreign language, then translation into English is required.  

4. Name & address of the applicant mentioned on the KYC form, should match with the documentary proof 

submitted.  

5. If correspondence & permanent address are different, then proofs for both have to be submitted.  

6. Sole proprietor must make the application in his individual name & capacity.  

7. For non-residents and foreign nationals, (allowed to trade subject to RBI and FEMA guidelines), copy of 

passport/PIO Card/OCI Card and overseas address proof is mandatory.  

8. For foreign entities, CIN is optional; and in the absence of DIN no. for the directors, their passport copy 

should be given.  

9. In case of Merchant Navy NRI’s, Mariner’s declaration or certified copy of CDC (Continuous Discharge 

Certificate) is to be submitted.  

10. For opening an account with Depository participant or Mutual Fund, for a minor, photocopy of the School 

Leaving Certificate/Mark sheet issued by Higher Secondary Board/Passport of Minor/Birth Certificate 

must be provided. 

11. Politically Exposed Persons (PEP) are defined as individuals who are or have been entrusted with 

prominent public functions in a foreign country, e.g., Heads of States or of Governments, senior 

politicians, senior Government/judicial/ military officers, senior executives of state owned corporations, 

important political party officials, etc. 

 

B. Proof of Identity (POI): - List of documents admissible as Proof of Identity: 

1. Unique Identification Number (UID) (Aadhaar)/ Passport/ Voter ID card/ Driving license. 

2. PAN card with photograph. 

3. Identity card/ document with applicant’s Photo, issued by any of the following: Central/State Government 
and its Departments, Statutory/Regulatory Authorities, Public Sector Undertakings, Scheduled 

Commercial Banks, Public Financial Institutions, Colleges affiliated to Universities, Professional Bodies 

such as ICAI, ICWAI, ICSI, Bar Council etc., to their Members; and Credit cards/Debit cards issued by 

Banks. 

 

C. Proof of Address (POA): - List of documents admissible as Proof of Address:  

(*Documents having an expiry date should be valid on the date of submission.)  

1. Passport/ Voters Identity Card/ Ration Card/ Registered Lease or Sale Agreement of Residence/ Driving 

License/ Flat Maintenance bill/ Insurance Copy. 

2. Utility bills like Telephone Bill (only land line), Electricity bill or Gas bill - Not more than 3 months old. 

3. Bank Account Statement/Passbook -- Not more than 3 months old.  

4. Self-declaration by High Court and Supreme Court judges, giving the new address in respect of their 

own accounts. 

5. Proof of address issued by any of the following: Bank Managers of Scheduled Commercial 

Banks/Scheduled Co-Operative Bank/Multinational Foreign Banks/Gazetted Officer/Notary 
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public/Elected representatives to the Legislative Assembly/Parliament/Documents issued by any Govt. 

or Statutory Authority.  

6. Identity card/document with address, issued by any of the following: Central/State Government and its 

Departments, Statutory/Regulatory Authorities, Public Sector Undertakings, Scheduled Commercial 

Banks, Public Financial Institutions, Colleges affiliated to Universities and Professional Bodies such as 

ICAI, ICWAI, ICSI, Bar Council etc., to their Members. 

7. For FII/sub account, Power of Attorney given by FII/sub-account to the Custodians (which are duly 

notarized and/or apostiled or consularised) that gives the registered address should be taken. 

8. The proof of address in the name of the spouse may be accepted. 

 

D. Exemptions/clarifications to PAN  

(*Sufficient documentary evidence in support of such claims to be collected.) 
 

1. In case of transactions undertaken on behalf of Central Government and/or State Government and by 

officials appointed by Courts e.g. Official liquidator, Court receiver etc. 

2. Investors residing in the state of Sikkim.  

3. UN entities/multilateral agencies exempt from paying taxes/filing tax returns in India.  

4. SIP of Mutual Funds upto Rs 50, 000/- p.a. 

5. In case of institutional clients, namely, FIIs, MFs, VCFs, FVCIs, Scheduled Commercial Banks, 

Multilateral and Bilateral Development Financial Institutions, State Industrial Development Corporations, 

Insurance Companies registered with IRDA and Public Financial Institution as defined under section 4A 

of the Companies Act, 1956, Custodians shall verify the PAN card details with the original PAN card and 

provide duly certified copies of such verified PAN details to the intermediary. 

 

E. List of people authorized to attest the documents: 

1. Notary Public, Gazetted Officer, Manager of a Scheduled Commercial/ Co-operative Bank or 

Multinational Foreign Banks (Name, Designation & Seal should be affixed on the copy).  

2. In case of NRIs, authorized officials of overseas branches of Scheduled Commercial Banks registered in 

India, Notary Public, Court Magistrate, Judge, Indian Embassy /Consulate General in the country where 

the client resides are permitted to attest the documents. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6



F. In case of Non-Individuals, additional documents to be obtained from non-individuals, over & above 
the POI & POA, as mentioned below: 
 
 

Types of entity Documentary requirements 

Corporate  Copy of the balance sheets for the last 2 financial years (to be submitted every year). 

 Copy of latest share holding pattern including list of all those holding control, either 
directly or indirectly, in the company in terms of SEBI takeover Regulations, duly certified 
by the company secretary/Whole time director/MD (to be submitted every year). 

 Photograph, POI, POA, PAN and DIN numbers of whole time directors/two directors in 
charge of day to day operations. 

 Photograph, POI, POA, PAN of individual promoters holding control - either directly or 
indirectly. 

 Copies of the Memorandum and Articles of Association and certificate of incorporation. 

 Copy of the Board Resolution for investment in securities market. 

  Authorised signatories list with specimen signatures. 

Partnership firm  Copy of the balance sheets for the last 2 financial years (to be submitted every year). 

 Certificate of registration (for registered partnership firms only). 

 Copy of partnership deed. 

 Authorised signatories list with specimen signatures. 

 Photograph, POI, POA, PAN of Partners. 

Trust  Copy of the balance sheets for the last 2 financial years (to be submitted every year). 

 Certificate of registration (for registered trust only). 

 Copy of Trust deed. 

 List of trustees certified by managing trustees/CA.  

 Photograph, POI, POA, PAN of Trustees. 

HUF  PAN of HUF. 

 Deed of declaration of HUF/ List of coparceners. 

 Bank pass-book/bank statement in the name of HUF. 

 Photograph, POI, POA, PAN of Karta. 

Unincorporated 

association or a 

body of individuals 

 Proof of Existence/Constitution document.  

 Resolution of the managing body & Power of Attorney granted to transact business on its 
behalf.  

 Authorized signatories list with specimen signatures. 

Banks/Institutional 

Investors 

 Copy of the constitution/registration or annual report/balance sheet for the last 2 financial 
years.  

 Authorized signatories list with specimen signatures. 

Foreign 

Institutional 

Investors (FII) 

 Copy of SEBI registration certificate. 

 Authorized signatories list with specimen signatures. 

Army/ Government 

Bodies 

 Self-certification on letterhead. 

 Authorized signatories list with specimen signatures. 

  

Registered Society  Copy of Registration Certificate under Societies Registration Act. 

 List of Managing Committee members. 

 Committee resolution for persons authorised to act as authorised signatories with 
specimen signatures. 

 True copy of Society Rules and Bye Laws certified by the Chairman/Secretary. 

 

7



 
TRADING ACCOUNT RELATED DETAILS 

For Individuals & Non-individuals 
 

A. BANK ACCOUNT(S) DETAILS 
 

Bank 
Name 

Branch 
address 

Bank account no. Account Type:   Saving/Current/ 
Others-In case of NRI/NRE/NRO 

MICR 
Number 

IFSC code 

      

 
B. DEPOSITORY ACCOUNT(S) DETAILS 

 

Depository Participant 
Name 

Depository Name 
(NSDL/CDSL) 

Beneficiary name DP ID Beneficiary ID 
(BO ID) 

     

 
C. TRADING PREFERENCES  
*Please sign in the relevant boxes where you wish to trade. The segment not chosen should be struck off by the client. 
 

Exchanges Segments 

Name of the 
Exchange -1 

Cash 
 

 
F&O 

 

 

Currency Derivative 
 

Name of other 
Segment s, if any 

 

 

Name of the 
Exchange -2 

Name of the 
Segments -1, 2... 

       
  

 

# If, in future, the client wants to trade on any new segment/new exchange, separate authorization/letter should be taken 
from the client by the stock broker.  
 

D. PAST ACTIONS 
 Details of any action/proceedings initiated/pending/ taken by SEBI/ Stock exchange/any other authority against the 

applicant/constituent or its Partners/promoters/whole time directors/authorized persons in charge of dealing in 
securities during the last 3 years: ……………………………………………………………………………………………….. 

 
E. DEALINGS THROUGH SUB-BROKERS AND OTHER STOCK BROKERS 
 If client is dealing through the sub-broker, provide the following details: 

Sub-broker’s Name: …………………………….….  SEBI Registration number: ………………………….….  
Registered office address: ……………………..….  Ph: …….… Fax: ……….…. Website: ………………….  

 Whether dealing with any other stock broker/sub-broker (if case dealing with multiple stock brokers/sub-brokers, 
provide details of all) 
Name of stock broker:……………………………………………Name of Sub-Broker, if any:…………………………..….. 
Client Code: …………………………….Exchange: …………………………………………….……………….…………..…. 
Details of disputes/dues pending from/to such stock broker/sub- broker: ……………………….………………….……… 

 
F. ADDITIONAL DETAILS  
 Whether you wish to receive physical contract note or Electronic Contract Note (ECN) (please specify): …………….. 

Specify your Email id, if applicable: …………………………………………………………………………………………….. 
 Whether you wish to avail of the facility of internet trading/ wireless technology (please specify): ……………………… 
 Number of years of Investment/Trading Experience: …………………………………………………………………………. 
 In case of non-individuals, name, designation, PAN, UID, signature, residential address and photographs of persons 

authorized to deal in securities on behalf of company/firm/others: ………………………………………………………….. 
 Any other information: ……………………………………………………………………………………………………………. 
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G. INTRODUCER DETAILS (optional) 
Name of the Introducer: ……………………………………………………………………………………………………………….. 

(Surname)  (Name)  (Middle Name) 
Status of the Introducer: Sub-broker/Remisier/Authorized Person/Existing Client/Others, please specify…………………… 
Address and phone no. of the Introducer: ……………………………. Signature of the Introducer: …………………………… 
 
H. NOMINATION DETAILS (for individuals only) 
 I/We wish to nominate     I/We do not wish to nominate  

Name of the Nominee: ………………………………………. Relationship with the Nominee: …………………………………. 
PAN of Nominee: ……………………………………………... Date of Birth of Nominee: ………………...……………………… 
Address and phone no. of the Nominee: ……………………………………………………………………………………………. 
 
If Nominee is a minor, details of guardian: 
Name of guardian: ……………………… Address and phone no. of Guardian: ……………………………..…………………..  
Signature of guardian ……………………………………………………………………………….…………………………………. 
 
WITNESSES (Only applicable in case the account holder has made nomination) 
Name -------------------------    Name ----------------------------- 
Signature ---------------------    Signature ------------------------ 
Address -----------------------    Address -------------------------- 
________________________________________________________________________________________________ 
 

DECLARATION 

 
1. I/We hereby declare that the details furnished above are true and correct to the best of my/our knowledge and belief 

and I/we undertake to inform you of any changes therein, immediately. In case any of the above information is found 
to be false or untrue or misleading or misrepresenting, I am/we are aware that I/we may be held liable for it. 
 

2. I/We confirm having read/been explained and understood the contents of the document on policy and procedures of 
the stock broker and the tariff sheet.  
 

3. I/We further confirm having read and understood the contents of the ‘Rights and Obligations’ document(s) and ‘Risk 
Disclosure Document’. I/We do hereby agree to be bound by such provisions as outlined in these documents. I/We 
have also been informed that the standard set of documents has been displayed for Information on stock broker’s 
designated website, if any. 

 
 
Place -----------------------                (---------------------------------------------------) 
Date ------------------------            Signature of Client/ (all) Authorized Signatory (ies) 
 
________________________________________________________________________________________________ 
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FOR OFFICE USE ONLY 

 
UCC Code allotted to the Client: -------------------- 

 Documents verified with 
Originals 

Client Interviewed By In-Person Verification done by 

Name of the Employee    

Employee Code    

Designation of the employee    

Date    

Signature    

 
I / We undertake that we have made the client aware of ‘Policy and Procedures’, tariff sheet and all the non-mandatory 
documents. I/We have also made the client aware of ‘Rights and Obligations’ document (s), RDD and Guidance Note. 
I/We have given/sent him a copy of all the KYC documents. I/We undertake that any change in the ‘Policy and 
Procedures’, tariff sheet and all the non-mandatory documents would be duly intimated to the clients. I/We also 
undertake that any change in the ‘Rights and Obligations’ and RDD would be made available on my/our website, if any, 
for the information of the clients. 

 
……………………………………….. 
Signature of the Authorised Signatory 
 

Date ………………….                 Seal/Stamp of the stock broker 
_______________________________________________________________________________________________ 

INSTRUCTIONS/ CHECK LIST 
 

1. Additional documents in case of trading in derivatives segments - illustrative list: 
 

Copy of ITR Acknowledgement Copy of Annual Accounts 

In case of salary income - Salary Slip, Copy of Form 16 Net worth certificate 

Copy of demat account holding statement. Bank account statement for last 6 months 

Any other relevant documents substantiating ownership of 
assets. 

Self declaration with relevant supporting documents. 

*In respect of other clients, documents as per risk management policy of the stock broker need to be provided by the 
client from time to time. 

 

2. Copy of cancelled cheque leaf/ pass book/bank statement specifying name of the constituent, MICR Code or/and 
IFSC Code of the bank should be submitted.  

 

3. Demat master or recent holding statement issued by DP bearing name of the client. 
 

4. For individuals: 
a. Stock broker has an option of doing ‘in-person’ verification through web camera at the branch office of the 

stock broker/sub-broker’s office.  
b. In case of non-resident clients, employees at the stock broker’s local office, overseas can do in-person’ 

verification. Further, considering the infeasibility of carrying out ‘In-person’ verification of the non-resident 
clients by the stock broker’s staff, attestation of KYC documents by Notary Public, Court, Magistrate, 
Judge, Local Banker, Indian Embassy / Consulate General in the country where the client resides may be 
permitted. 

 

5. For non-individuals: 
a. Form need to be initialized by all the authorized signatories.  
b. Copy of Board Resolution or declaration (on the letterhead) naming the persons authorized to deal in 

securities on behalf of company/firm/others and their specimen signatures. 
________________________________________________________________________________________________ 
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RIGHTS AND OBLIGATIONS OF STOCK BROKERS, SUB-BROKERS AND CLIENTS 
as prescribed by SEBI and Stock Exchanges 

 

 
1. The client shall invest/trade in those securities/contracts/other instruments admitted to dealings on the Exchanges 

as defined in the Rules, Byelaws and Regulations of Exchanges/ Securities and Exchange Board of India (SEBI) 
and circulars/notices issued there under from time to time.  
 

2. The stock broker, sub-broker and the client shall be bound by all the Rules, Byelaws and Regulations of the 
Exchange and circulars/notices issued there under and Rules and Regulations of SEBI and relevant notifications of 
Government authorities as may be in force from time to time. 

 
3. The client shall satisfy itself of the capacity of the stock broker to deal in securities and/or deal in derivatives 

contracts and wishes to execute its orders through the stock broker and the client shall from time to time continue 
to satisfy itself of such capability of the stock broker before executing orders through the stock broker. 

 
4. The stock broker shall continuously satisfy itself about the genuineness and financial soundness of the client and 

investment objectives relevant to the services to be provided. 
 

5. The stock broker shall take steps to make the client aware of the precise nature of the Stock broker’s liability for 
business to be conducted, including any limitations, the liability and the capacity in which the stock broker acts. 
 

6. The sub-broker shall provide necessary assistance and co-operate with the stock broker in all its dealings with the 
client(s). 
 

CLIENT INFORMATION 
 

7. The client shall furnish all such details in full as are required by the stock broker in "Account Opening Form” with 
supporting details, made mandatory by stock exchanges/SEBI from time to time.  

 
8. The client shall familiarize himself with all the mandatory provisions in the Account Opening documents. Any 

additional clauses or documents specified by the stock broker shall be non-mandatory, as per terms & conditions 
accepted by the client. 

 
9. The client shall immediately notify the stock broker in writing if there is any change in the information in the ‘account 

opening form’ as provided at the time of account opening and thereafter; including the information on winding up 
petition/insolvency petition or any litigation which may have material bearing on his capacity. The client shall 
provide/update the financial information to the stock broker on a periodic basis. 

 
10. The stock broker and sub-broker shall maintain all the details of the client as mentioned in the account opening 

form or any other information pertaining to the client, confidentially and that they shall not disclose the same to any 
person/authority except as required under any law/regulatory requirements. Provided however that the stock broker 
may so disclose information about his client to any person or authority with the express permission of the client. 

 
MARGINS 
 

11. The client shall pay applicable initial margins, withholding margins, special margins or such other margins as are 
considered necessary by the stock broker or the Exchange or as may be directed by SEBI from time to time as 
applicable to the segment(s) in which the client trades. The stock broker is permitted in its sole and absolute 
discretion to collect additional margins (even though not required by the Exchange, Clearing House/Clearing 
Corporation or SEBI) and the client shall be obliged to pay such margins within the stipulated time. 
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12. The client understands that payment of margins by the client does not necessarily imply complete satisfaction of all 

dues. In spite of consistently having paid margins, the client may, on the settlement of its trade, be obliged to pay 
(or entitled to receive) such further sums as the contract may dictate/require. 
 

TRANSACTIONS AND SETTLEMENTS 
 

13. The client shall give any order for buy or sell of a security/derivatives contract in writing or in such form or manner, 
as may be mutually agreed between the client and the stock broker. The stock broker shall ensure to place orders 
and execute the trades of the client, only in the Unique Client Code assigned to that client. 

 
14. The stock broker shall inform the client and keep him apprised about trading/settlement cycles, delivery/payment 

schedules, any changes therein from time to time, and it shall be the responsibility in turn of the client to comply 
with such schedules/procedures of the relevant stock exchange where the trade is executed. 

 
15. The stock broker shall ensure that the money/securities deposited by the client shall be kept in a separate account, 

distinct from his/its own account or account of any other client and shall not be used by the stock broker for 
himself/itself or for any other client or for any purpose other than the purposes mentioned in Rules, Regulations, 
circulars, notices, guidelines of SEBI and/or Rules, Regulations, Bye-laws, circulars and notices of Exchange. 

 
16. Where the Exchange(s) cancels trade(s) suo moto all such trades including the trade/s done on behalf of the client 

shall ipso facto stand cancelled, stock broker shall be entitled to cancel the respective contract(s) with client(s). 
 

17. The transactions executed on the Exchange are subject to Rules, Byelaws and Regulations and circulars/notices 
issued thereunder of the Exchanges where the trade is executed and all parties to such trade shall have submitted 
to the jurisdiction of such court as may be specified by the Byelaws and Regulations of the Exchanges where the 
trade is executed for the purpose of giving effect to the provisions of the Rules, Byelaws and Regulations of the 
Exchanges and the circulars/notices issued thereunder. 

 
BROKERAGE 
 

18. The Client shall pay to the stock broker brokerage and statutory levies as are prevailing from time to time and as 
they apply to the Client’s account, transactions and to the services that stock broker renders to the Client. The 
stock broker shall not charge brokerage more than the maximum brokerage permissible as per the rules, 
regulations and bye-laws of the relevant stock exchanges and/or rules and regulations of SEBI. 

 
LIQUIDATION AND CLOSE OUT OF POSITION 
 

19. Without prejudice to the stock broker's other rights (including the right to refer a matter to arbitration), the client 
understands that the stock broker shall be entitled to liquidate/close out all or any of the client's positions for non-
payment of margins or other amounts, outstanding debts, etc. and adjust the proceeds of such liquidation/close out, 
if any, against the client's liabilities/obligations. Any and all losses and financial charges on account of such 
liquidation/closing-out shall be charged to and borne by the client. 

 
20. In the event of death or insolvency of the client or his/its otherwise becoming incapable of receiving and paying for 

or delivering or transferring securities which the client has ordered to be bought or sold, stock broker may close out 
the transaction of the client and claim losses, if any, against the estate of the client. The client or his nominees, 
successors, heirs and assignee shall be entitled to any surplus which may result there from. The client shall note 
that transfer of funds/securities in favor of a Nominee shall be valid discharge by the stock broker against the legal 
heir. 

 
21. The stock broker shall bring to the notice of the relevant Exchange the information about default in 

payment/delivery and related aspects by a client. In case where defaulting client is a corporate 
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entity/partnership/proprietary firm or any other artificial legal entity, then the name(s) of 
Director(s)/Promoter(s)/Partner(s)/Proprietor as the case may be, shall also be communicated by the stock broker 
to the relevant Exchange(s).  

 
DISPUTE RESOLUTION 
 

22. The stock broker shall provide the client with the relevant contact details of the concerned Exchanges and SEBI. 
 

23. The stock broker shall co-operate in redressing grievances of the client in respect of all transactions routed through 
it and in removing objections for bad delivery of shares, rectification of bad delivery, etc.  

 
24. The client and the stock broker shall refer any claims and/or disputes with respect to deposits, margin money, etc., 

to arbitration as per the Rules, Byelaws and Regulations of the Exchanges where the trade is executed and 
circulars/notices issued thereunder as may be in force from time to time.  

 
25. The stock broker shall ensure faster settlement of any arbitration proceedings arising out of the transactions 

entered into between him vis-à-vis the client and he shall be liable to implement the arbitration awards made in 
such proceedings.  
 

26. The client/stock-broker understands that the instructions issued by an authorized representative for dispute 

resolution, if any, of the client/stock-broker shall be binding on the client/stock-broker in accordance with the letter 

authorizing the said representative to deal on behalf of the said client/stock-broker.  

 
TERMINATION OF RELATIONSHIP 
 

27. This relationship between the stock broker and the client shall be terminated; if the stock broker for any reason 
ceases to be a member of the stock exchange including cessation of membership by reason of the stock broker's 
default, death, resignation or expulsion or if the certificate is cancelled by the Board. 
 

28. The stock broker, sub-broker and the client shall be entitled to terminate the relationship between them without 
giving any reasons to the other party, after giving notice in writing of not less than one month to the other parties. 
Notwithstanding any such termination, all rights, liabilities and obligations of the parties arising out of or in respect 
of transactions entered into prior to the termination of this relationship shall continue to subsist and vest in/be 
binding on the respective parties or his/its respective heirs, executors, administrators, legal representatives or 
successors, as the case may be. 
 

29. In the event of demise/insolvency of the sub-broker or the cancellation of his/its registration with the Board 
or/withdrawal of recognition of the sub-broker by the stock exchange and/or termination of the agreement with the 
sub broker by the stock broker, for any reason whatsoever, the client shall be informed of such termination and the 
client shall be deemed to be the direct client of the stock broker and all clauses in the ‘Rights and Obligations’ 
document(s) governing the stock broker, sub-broker and client shall continue to be in force as it is, unless the client 
intimates to the stock broker his/its intention to terminate their relationship by giving a notice in writing of not less 
than one month. 
 

ADDITIONAL RIGHTS AND OBLIGATIONS 
 

30. The stock broker shall ensure due protection to the client regarding client’s rights to dividends, rights or bonus 
shares, etc. in respect of transactions routed through it and it shall not do anything which is likely to harm the 
interest of the client with whom and for whom they may have had transactions in securities. 
 

31. The stock broker and client shall reconcile and settle their accounts from time to time as per the Rules, 
Regulations, Bye Laws, Circulars, Notices and Guidelines issued by SEBI and the relevant Exchanges where the 
trade is executed.  

13



 
32. The stock broker shall issue a contract note to his constituents for trades executed in such format as may be 

prescribed by the Exchange from time to time containing records of all transactions including details of order 
number, trade number, trade time, trade price, trade quantity, details of the derivatives contract, client code, 
brokerage, all charges levied etc. and with all other relevant details as required therein to be filled in and issued in 
such manner and within such time as prescribed by the Exchange. The stock broker shall send contract notes to 
the investors within one working day of the execution of the trades in hard copy and/or in electronic form using 
digital signature.  
 

33. The stock broker shall make pay out of funds or delivery of securities, as the case may be, to the Client within one 
working day of receipt of the payout from the relevant Exchange where the trade is executed unless otherwise 
specified by the client and subject to such terms and conditions as may be prescribed by the relevant Exchange 
from time to time where the trade is executed. 
 

34. The stock broker shall send a complete `Statement of Accounts’ for both funds and securities in respect of each of 
its clients in such periodicity and format within such time, as may be prescribed by the relevant Exchange, from 
time to time, where the trade is executed. The Statement shall also state that the client shall report errors, if any, in 
the Statement within such time as may be prescribed by the relevant Exchange from time to time where the trade 
was executed, from the receipt thereof to the Stock broker. 
 

35. The stock broker shall send daily margin statements to the clients. Daily Margin statement should include, inter-
alia, details of collateral deposited, collateral utilized and collateral status (available balance/due from client) with 
break up in terms of cash, Fixed Deposit Receipts (FDRs), Bank Guarantee and securities.  
 

36. The Client shall ensure that it has the required legal capacity to, and is authorized to, enter into the relationship with 
stock broker and is capable of performing his obligations and undertakings hereunder. All actions required to be 
taken to ensure compliance of all the transactions, which the Client may enter into shall be completed by the Client 
prior to such transaction being entered into. 
 

ELECTRONIC CONTRACT NOTES (ECN) 
 

37. In case, client opts to receive the contract note in electronic form, he shall provide an appropriate e-mail id to the 
stock broker. The client shall communicate to the stock broker any change in the email-id through a physical letter. 
If the client has opted for internet trading, the request for change of email id may be made through the secured 
access by way of client specific user id and password. 
 

38. The stock broker shall ensure that all ECNs sent through the e-mail shall be digitally signed, encrypted, non-tamper 
able and in compliance with the provisions of the IT Act, 2000. In case, ECN is sent through e-mail as an 
attachment, the attached file shall also be secured with the digital signature, encrypted and non-tamperable.  
 

39. The client shall note that non-receipt of bounced mail notification by the stock broker shall amount to delivery of the 
contract note at the e-mail ID of the client.  
 

40. The stock broker shall retain ECN and acknowledgement of the e-mail in a soft and non-tamperable form in the 
manner prescribed by the exchange in compliance with the provisions of the IT Act, 2000 and as per the extant 
rules/regulations/circulars/guidelines issued by SEBI/Stock Exchanges from time to time. The proof of delivery i.e., 
log report generated by the system at the time of sending the contract notes shall be maintained by the stock 
broker for the specified period under the extant regulations of SEBI/stock exchanges. The log report shall provide 
the details of the contract notes that are not delivered to the client/e-mails rejected or bounced back. The stock 
broker shall take all possible steps to ensure receipt of notification of bounced mails by him at all times within the 
stipulated time period under the extant regulations of SEBI/stock exchanges. 
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41. The stock broker shall continue to send contract notes in the physical mode to such clients who do not opt to 
receive the contract notes in the electronic form. Wherever the ECNs have not been delivered to the client or has 
been rejected (bouncing of mails) by the e-mail ID of the client, the stock broker shall send a physical contract note 
to the client within the stipulated time under the extant regulations of SEBI/stock exchanges and maintain the proof 
of delivery of such physical contract notes. 
 

42. In addition to the e-mail communication of the ECNs to the client, the stock broker shall simultaneously publish the 
ECN on his designated web-site, if any, in a secured way and enable relevant access to the clients and for this 
purpose, shall allot a unique user name and password to the client, with an option to the client to save the contract 
note electronically and/or take a print out of the same. 

 
LAW AND JURISDICTION 

 
43. In addition to the specific rights set out in this document, the stock broker, sub-broker and the client shall be entitled 

to exercise any other rights which the stock broker or the client may have under the Rules, Bye-laws and 
Regulations of the Exchanges in which the client chooses to trade and circulars/notices issued thereunder or Rules 
and Regulations of SEBI. 
 

44. The provisions of this document shall always be subject to Government notifications, any rules, regulations, 
guidelines and circulars/notices issued by SEBI and Rules, Regulations and Bye laws of the relevant stock 
exchanges, where the trade is executed, that may be in force from time to time. 
 

45. The stock broker and the client shall abide by any award passed by the Arbitrator(s) under the Arbitration and 
Conciliation Act, 1996. However, there is also a provision of appeal within the stock exchanges, if either party is not 
satisfied with the arbitration award. 
 

46. Words and expressions which are used in this document but which are not defined herein shall, unless the context 
otherwise requires, have the same meaning as assigned thereto in the Rules, Byelaws and Regulations and 
circulars/notices issued thereunder of the Exchanges/SEBI. 
 

47. All additional voluntary clauses/document added by the stock broker should not be in contravention with 
rules/regulations/notices/circulars of Exchanges/SEBI. Any changes in such voluntary clauses/document(s) need to 
be preceded by a notice of 15 days.  Any changes in the rights and obligations which are specified by 
Exchanges/SEBI shall also be brought to the notice of the clients.  
 

48. If the rights and obligations of the parties hereto are altered by virtue of change in Rules and regulations of SEBI or 
Bye-laws, Rules and Regulations of the relevant stock Exchanges where the trade is executed, such changes shall 
be deemed to have been incorporated herein in modification of the rights and obligations of the parties mentioned 
in this document. 
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INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY PROVIDED BY STOCK BROKERS TO CLIENT 
(All the clauses mentioned in the ‘Rights and Obligations’ document(s) shall be applicable. Additionally, the 
clauses mentioned herein shall also be applicable.)  
 

1. Stock broker is eligible for providing Internet based trading (IBT) and securities trading through the use of wireless 
technology that shall include the use of devices such as mobile phone, laptop with data card, etc. which use 
Internet Protocol (IP). The stock broker shall comply with all requirements applicable to internet based 
trading/securities trading using wireless technology as may be specified by SEBI & the Exchanges from time to 
time. 

 
2. The client is desirous of investing/trading in securities and for this purpose, the client is desirous of using either the 

internet based trading facility or the facility for securities trading through use of wireless technology. The Stock 
broker shall provide the Stock broker’s IBT Service to the Client, and the Client shall avail of the Stock broker’s IBT 
Service, on and subject to SEBI/Exchanges Provisions and the terms and conditions specified on the Stock 
broker’s IBT Web Site provided that they are in line with the norms prescribed by Exchanges/SEBI.  
 

3. The stock broker shall bring to the notice of client the features, risks, responsibilities, obligations and liabilities 
associated with securities trading through wireless technology/internet/smart order routing or any other technology 
should be brought to the notice of the client by the stock broker.  

 
4. The stock broker shall make the client aware that the Stock Broker’s IBT system itself generates the initial 

password and its password policy as stipulated in line with norms prescribed by Exchanges/SEBI. 
 

5. The Client shall be responsible for keeping the Username and Password confidential and secure and shall be 
solely responsible for all orders entered and transactions done by any person whosoever through the Stock 
broker’s IBT System using the Client’s Username and/or Password whether or not such person was authorized to 
do so.  Also the client  is aware that authentication technologies and strict security measures are required for the 
internet trading/securities trading through wireless technology through order routed system and undertakes to 
ensure that the password of the client and/or his authorized representative are not revealed to any third party 
including employees and dealers of the stock broker 

 
6. The Client shall immediately notify the Stock broker in writing if he forgets his password, discovers security flaw in 

Stock Broker’s IBT System, discovers/suspects discrepancies/ unauthorized access through his 
username/password/account with full details of such unauthorized use, the date, the manner and the transactions 
effected pursuant to such unauthorized use, etc.   

 
7. The Client is fully aware of and understands the risks associated with availing of a service for routing orders over 

the internet/securities trading through wireless technology and Client shall be fully liable and responsible for any 
and all acts done in the Client’s Username/password in any manner whatsoever.     

 
8. The stock broker shall send the order/trade confirmation through email to the client at his request. The client is 

aware that the order/ trade confirmation is also provided on the web portal. In case client is trading using wireless 
technology, the stock broker shall send the order/trade confirmation on the device of the client. 
 

9. The client is aware that trading over the internet involves many uncertain factors and complex hardware, software, 
systems, communication lines, peripherals, etc. are susceptible to interruptions and dislocations. The Stock broker 
and the Exchange do not make any representation or warranty that the Stock broker’s IBT Service will be available 
to the Client at all times without any interruption.  
 

10. The Client shall not have any claim against the Exchange or the Stock broker on account of any suspension, 
interruption, non-availability or malfunctioning of the Stock broker’s IBT System or Service or the Exchange’s 
service or systems or non-execution of his orders due to any link/system failure at the Client/Stock 
brokers/Exchange end for any reason beyond the control of the stock broker/Exchanges. 
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RISK DISCLOSURE DOCUMENT FOR CAPITAL MARKET AND DERIVATIVES SEGMENTS 

 
This document contains important information on trading in Equities/Derivatives Segments of the stock exchanges. All 
prospective constituents should read this document before trading in Equities/Derivatives Segments of the Exchanges. 
 
Stock exchanges/SEBI does neither singly or jointly and expressly nor impliedly guarantee nor make any representation 
concerning the completeness, the adequacy or accuracy of this disclosure document nor have Stock exchanges /SEBI 
endorsed or passed any merits of participating in the trading segments. This brief statement does not disclose all the risks 
and other significant aspects of trading.  
 
In the light of the risks involved, you should undertake transactions only if you understand the nature of the relationship into 
which you are entering and the extent of your exposure to risk. 
 
You must know and appreciate that trading in Equity shares, derivatives contracts or other instruments traded on the Stock 
Exchange, which have varying element of risk, is generally not an appropriate avenue for someone of limited 
resources/limited investment and/or trading experience and low risk tolerance. You should therefore carefully consider 
whether such trading is suitable for you in the light of your financial condition. In case you trade on Stock exchanges and 
suffer adverse consequences or loss, you shall be solely responsible for the same and Stock exchanges/its Clearing 
Corporation and/or SEBI shall not be responsible, in any manner whatsoever, for the same and it will not be open for you to 
take a plea that no adequate disclosure regarding the risks involved was made or that you were not explained the full risk 
involved by the concerned stock broker. The constituent shall be solely responsible for the consequences and no contract 
can be rescinded on that account. You must acknowledge and accept that there can be no guarantee of profits or no 
exception from losses while executing orders for purchase and/or sale of a derivative contract being traded on Stock 
exchanges. 
 
It must be clearly understood by you that your dealings on Stock exchanges through a stock broker shall be subject to your 
fulfilling certain formalities set out by the stock broker, which may inter alia include your filling the know your client form, 
reading the rights and obligations, do’s and don’ts, etc., and are subject to the Rules, Byelaws and Regulations of relevant 
Stock exchanges, its Clearing Corporation, guidelines prescribed by SEBI and in force from time to time and Circulars as 
may be issued by Stock exchanges or its Clearing Corporation and in force from time to time. 
 
Stock exchanges does not provide or purport to provide any advice and shall not be liable to any person who enters into any 
business relationship with any stock broker of Stock exchanges and/or any third party based on any information contained in 
this document. Any information contained in this document must not be construed as business advice. No consideration to 
trade should be made without thoroughly understanding and reviewing the risks involved in such trading. If you are unsure, 
you must seek professional advice on the same. 
 
In considering whether to trade or authorize someone to trade for you, you should be aware of or must get acquainted with 
the following:- 
 
1. BASIC RISKS:  
 
1.1 Risk of Higher Volatility: 
Volatility refers to the dynamic changes in price that a security/derivatives contract undergoes when trading activity continues 
on the Stock Exchanges. Generally, higher the volatility of a security/derivatives contract, greater is its price swings. There 
may be normally greater volatility in thinly traded securities / derivatives contracts than in active securities /derivatives 
contracts. As a result of volatility, your order may only be partially executed or not executed at all, or the price at which your 
order got executed may be substantially different from the last traded price or change substantially thereafter, resulting in 
notional or real losses. 
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1.2 Risk of Lower Liquidity: 
Liquidity refers to the ability of market participants to buy and/or sell securities / derivatives contracts expeditiously at a 
competitive price and with minimal price difference. Generally, it is assumed that more the numbers of orders available in a 
market, greater is the liquidity. Liquidity is important because with greater liquidity, it is easier for investors to buy and/or sell 
securities / derivatives contracts swiftly and with minimal price difference, and as a result, investors are more likely to pay or 
receive a competitive price for securities / derivatives contracts purchased or sold. There may be a risk of lower liquidity in 
some securities / derivatives contracts as compared to active securities / derivatives contracts. As a result, your order may 
only be partially executed, or may be executed with relatively greater price difference or may not be executed at all. 
 
1.2.1 Buying or selling securities / derivatives contracts as part of a day trading strategy may also result into losses, because 
in such a situation, securities / derivatives contracts may have to be sold / purchased at low / high prices, compared to the 
expected price levels, so as not to have any open position or obligation to deliver or receive a security / derivatives contract. 
 
1.3 Risk of Wider Spreads: 
Spread refers to the difference in best buy price and best sell price. It represents the differential between the price of buying a 
security / derivatives contract and immediately selling it or vice versa. Lower liquidity and higher volatility may result in wider 
than normal spreads for less liquid or illiquid securities / derivatives contracts. This in turn will hamper better price formation. 
 
1.4 Risk-reducing orders: 
The placing of orders (e.g., "stop loss” orders, or "limit" orders) which are intended to limit losses to certain amounts may not 
be effective many a time because rapid movement in market conditions may make it impossible to execute such orders. 
 
1.4.1 A "market" order will be executed promptly, subject to availability of orders on opposite side, without regard to price and 
that, while the customer may receive a prompt execution of a "market" order, the execution may be at available prices of 
outstanding orders, which satisfy the order quantity, on price time priority. It may be understood that these prices may be 
significantly different from the last traded price or the best price in that security / derivatives contract. 
 
1.4.2 A "limit" order will be executed only at the "limit" price specified for the order or a better price. However, while the 
customer receives price protection, there is a possibility that the order may not be executed at all. 
 
1.4.3 A stop loss order is generally placed "away" from the current price of a stock / derivatives contract, and such order gets 
activated if and when the security / derivatives contract reaches, or trades through, the stop price. Sell stop orders are 
entered ordinarily below the current price, and buy stop orders are entered ordinarily above the current price. When the 
security / derivatives contract reaches the pre -determined price, or trades through such price, the stop loss order converts to 
a market/limit order and is executed at the limit or better. There is no assurance therefore that the limit order will be 
executable since a security / derivatives contract might penetrate the pre-determined price, in which case, the risk of such 
order not getting executed arises, just as with a regular limit order. 
 
1.5 Risk of News Announcements: 
News announcements that may impact the price of stock / derivatives contract may occur during trading, and when combined 
with lower liquidity and higher volatility, may suddenly cause an unexpected positive or negative movement in the price of the 
security / contract. 
 
1.6 Risk of Rumors: 
Rumors about companies / currencies at times float in the market through word of mouth, newspapers, websites or news 
agencies, etc. The investors should be wary of and should desist from acting on rumors. 
 
1.7 System Risk: 
High volume trading will frequently occur at the market opening and before market close. Such high volumes may also occur 
at any point in the day. These may cause delays in order execution or confirmation. 
 
1.7.1 During periods of volatility, on account of market participants continuously modifying their order quantity or prices or 
placing fresh orders, there may be delays in order execution and its confirmations. 
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1.7.2 Under certain market conditions, it may be difficult or impossible to liquidate a position in the market at a reasonable 
price or at all, when there are no outstanding orders either on the buy side or the sell side, or if trading is halted in a security / 
derivatives contract due to any action on account of unusual trading activity or security / derivatives contract hitting circuit 
filters or for any other reason. 
 
1.8 System/Network Congestion: 
Trading on exchanges is in electronic mode, based on satellite/leased line based communications, combination of 
technologies and computer systems to place and route orders. Thus, there exists a possibility of communication failure or 
system problems or slow or delayed response from system or trading halt, or any such other problem/glitch whereby not 
being able to establish access to the trading system/network, which may be beyond control and may result in delay in 
processing or not processing buy or sell orders either in part or in full. You are cautioned to note that although these 
problems may be temporary in nature, but when you have outstanding open positions or unexecuted orders, these represent 
a risk because of your obligations to settle all executed transactions. 
 
2. As far as Derivatives segments are concerned, please note and get yourself acquainted with the following 
additional features:-  
 
2.1 Effect of "Leverage" or "Gearing": 
In the derivatives market, the amount of margin is small relative to the value of the derivatives contract so the transactions 
are 'leveraged' or 'geared'. Derivatives trading, which is conducted with a relatively small amount of margin, provides the 
possibility of great profit or loss in comparison with the margin amount. But transactions in derivatives carry a high degree of 
risk. 
 
You should therefore completely understand the following statements before actually trading in derivatives and also trade 
with caution while taking into account one's circumstances, financial resources, etc. If the prices move against you, you may 
lose a part of or whole margin amount in a relatively short period of time. Moreover, the loss may exceed the original margin 
amount. 
 
A. Futures trading involve daily settlement of all positions. Every day the open positions are marked to market based on the 
closing level of the index / derivatives contract. If the contract has moved against you, you will be required to deposit the 
amount of loss (notional) resulting from such movement. This amount will have to be paid within a stipulated time frame, 
generally before commencement of trading on next day. 
 
B. If you fail to deposit the additional amount by the deadline or if an outstanding debt occurs in your account, the stock 
broker may liquidate a part of or the whole position or substitute securities. In this case, you will be liable for any losses 
incurred due to such close-outs. 
 
C. Under certain market conditions, an investor may find it difficult or impossible to execute transactions. For example, this 
situation can occur due to factors such as illiquidity i.e. when there are insufficient bids or offers or suspension of trading due 
to price limit or circuit breakers etc. 
 
D. In order to maintain market stability, the following steps may be adopted: changes in the margin rate, increases in the cash 
margin rate or others. These new measures may also be applied to the existing open interests. In such conditions, you will be 
required to put up additional margins or reduce your positions. 
 
E. You must ask your broker to provide the full details of derivatives contracts you plan to trade i.e. the contract specifications 
and the associated obligations. 
 
2.2 Currency specific risks: 
1. The profit or loss in transactions in foreign currency-denominated contracts, whether they are traded in your own or 
another jurisdiction, will be affected by fluctuations in currency rates where there is a need to convert from the currency 
denomination of the contract to another currency.  
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2. Under certain market conditions, you may find it difficult or impossible to liquidate a position. This can occur, for example 
when a currency is deregulated or fixed trading bands are widened.  
 
3. Currency prices are highly volatile. Price movements for currencies are influenced by, among other things: changing 
supply-demand relationships; trade, fiscal, monetary, exchange control programs and policies of governments; foreign 
political and economic events and policies; changes in national and international interest rates and inflation; currency 
devaluation; and sentiment of the market place. None of these factors can be controlled by any individual advisor and no 
assurance can be given that an advisor's advice will result in profitable trades for a participating customer or that a customer 
will not incur losses from such events.  
  
2.3 Risk of Option holders: 
1. An option holder runs the risk of losing the entire amount paid for the option in a relatively short period of time. This risk 
reflects the nature of an option as a wasting asset which becomes worthless when it expires. An option holder who neither 
sells his option in the secondary market nor exercises it prior to its expiration will necessarily lose his entire investment in the 
option. If the price of the underlying does not change in the anticipated direction before the option expires, to an extent 
sufficient to cover the cost of the option, the investor may lose all or a significant part of his investment in the option.  
 
2. The Exchanges may impose exercise restrictions and have absolute authority to restrict the exercise of options at certain 
times in specified circumstances.  
 
2.4 Risks of Option Writers:  
1. If the price movement of the underlying is not in the anticipated direction, the option writer runs the risks of losing 
substantial amount.  
2. The risk of being an option writer may be reduced by the purchase of other options on the same underlying interest and 
thereby assuming a spread position or by acquiring other types of hedging positions in the options markets or other markets. 
However, even where the writer has assumed a spread or other hedging position, the risks may still be significant. A spread 
position is not necessarily less risky than a simple 'long' or 'short' position.  
3. Transactions that involve buying and writing multiple options in combination, or buying or writing options in combination with 
buying or selling short the underlying interests, present additional risks to investors. Combination transactions, such as option 
spreads, are more complex than buying or writing a single option. And it should be further noted that, as in any area of 
investing, a complexity not well understood is, in itself, a risk factor. While this is not to suggest that combination strategies 
should not be considered, it is advisable, as is the case with all investments in options, to consult with someone who is 
experienced and knowledgeable with respect to the risks and potential rewards of combination transactions under various 
market circumstances.  
 
3. TRADING THROUGH WIRELESS TECHNOLOGY/ SMART ORDER ROUTING OR ANY OTHER TECHNOLOGY: 
 
Any additional provisions defining the features, risks, responsibilities, obligations and liabilities associated with securities 
trading through wireless technology/ smart order routing or any other technology should be brought to the notice of the client 
by the stock broker.  
 
4. GENERAL 
 
4.1 The term ‘constituent’ shall mean and include a client, a customer or an investor, who deals with a stock broker for the 
purpose of acquiring and/or selling of securities / derivatives contracts through the mechanism provided by the Exchanges. 
 
4.2 The term ‘stock broker’ shall mean and include a stock broker, a broker or a stock broker, who has been admitted as 
such by the Exchanges and who holds a registration certificate from SEBI. 
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GUIDANCE NOTE - DO’s AND DON’Ts FOR TRADING ON THE EXCHANGE(S) FOR INVESTORS 

 

BEFORE YOU BEGIN TO TRADE 

 
1. Ensure that you deal with and through only SEBI registered intermediaries. You may check their SEBI registration 

certificate number from the list available on the Stock exchanges www.exchange.com and SEBI website www.sebi.gov.in. 

2. Ensure that you fill the KYC form completely and strike off the blank fields in the KYC form.   

3. Ensure that you have read all the mandatory documents viz. Rights and Obligations, Risk Disclosure Document, Policy 

and Procedure document of the stock broker. 

4. Ensure to read, understand and then sign the voluntary clauses, if any, agreed between you and the stock broker. Note 

that the clauses as agreed between you and the stock broker cannot be changed without your consent. 

5. Get a clear idea about all brokerage, commissions, fees and other charges levied by the broker on you for trading and the 

relevant provisions/ guidelines specified by SEBI/Stock exchanges. 

6. Obtain a copy of all the documents executed by you from the stock broker free of charge. 

7. In case you wish to execute Power of Attorney (POA) in favour of the Stock broker, authorizing it to operate your bank and 

demat account, please refer to the guidelines issued by SEBI/Exchanges in this regard.  

 

TRANSACTIONS AND SETTLEMENTS 

 
8. The stock broker may issue electronic contract notes (ECN) if specifically authorized by you in writing. You should 

provide your email id to the stock broker for the same. Don’t opt for ECN if you are not familiar with computers.  

9. Don’t share your internet trading account’s password with anyone. 

10. Don’t make any payment in cash to the stock broker.  

11. Make the payments by account payee cheque in favour of the stock broker. Don’t issue cheques in the name of sub-

broker. Ensure that you have a documentary proof of your payment/deposit of securities with the stock broker, stating 

date, scrip, quantity, towards which bank/ demat account such money or securities deposited and from which bank/ demat 

account. 

12. Note that facility of Trade Verification is available on stock exchanges’ websites, where details of trade as mentioned in 
the contract note may be verified. Where trade details on the website do not tally with the details mentioned in the contract 

note, immediately get in touch with the Investors Grievance Cell of the relevant Stock exchange.  

13. In case you have given specific authorization for maintaining running account, payout of funds or delivery of securities (as 

the case may be), may not be made to you within one working day from the receipt of payout from the Exchange. Thus, 

the stock broker shall maintain running account for you subject to the following conditions: 

a) Such authorization from you shall be dated, signed by you only and contains the clause that you may revoke the 

same at any time. 

b) The actual settlement of funds and securities shall be done by the stock broker, at least once in a calendar quarter or 

month, depending on your preference. While settling the account, the stock broker shall send to you a ‘statement of 
accounts’ containing an extract from the client ledger for funds and an extract from the register of securities displaying 
all the receipts/deliveries of funds and securities. The statement shall also explain the retention of funds and 

securities and the details of the pledged shares, if any. 

c) On the date of settlement, the stock broker may retain the requisite securities/funds towards outstanding obligations 

and may also retain the funds expected to be required to meet derivatives margin obligations for next 5 trading days, 

calculated in the manner specified by the exchanges. In respect of cash market transactions, the stock broker may 

retain entire pay-in obligation of funds and securities due from clients as on date of settlement and for next day’s 
business, he may retain funds/securities/margin to the extent of value of transactions executed on the day of such 
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settlement in the cash market. 

d) You need to bring any dispute arising from the statement of account or settlement so made to the notice of the stock 

broker in writing preferably within 7 (seven) working days from the date of receipt of funds/securities or statement, as 

the case may be. In case of dispute, refer the matter in writing to the Investors Grievance Cell of the relevant Stock 

exchanges without delay. 

14. In case you have not opted for maintaining running account and pay-out of funds/securities is not received on the next 

working day of the receipt of payout from the exchanges, please refer the matter to the stock broker. In case there is 

dispute, ensure that you lodge a complaint in writing immediately with the Investors Grievance Cell of the relevant Stock 

exchange. 

15. Please register your mobile number and email id with the stock broker, to receive trade confirmation alerts/ details of the 

transactions through SMS or email, by the end of the trading day, from the stock exchanges. 

 

IN CASE OF TERMINATION OF TRADING MEMBERSHIP 

 
16. In case, a stock broker surrenders his membership, is expelled from membership or declared a defaulter; Stock 

exchanges gives a public notice inviting claims relating to only the "transactions executed on the trading system" of Stock 

exchange, from the investors. Ensure that you lodge a claim with the relevant Stock exchanges within the stipulated period 

and with the supporting documents. 

17. Familiarize yourself with the protection accorded to the money and/or securities you may deposit with your stock broker, 

particularly in the event of a default or the stock broker’s insolvency or bankruptcy and the extent to which you may 

recover such money and/or securities may be governed by the Bye-laws and Regulations of the relevant Stock exchange 

where the trade was executed and the scheme of the Investors’ Protection Fund in force from time to time. 

 

DISPUTES/ COMPLAINTS 

 
18. Please note that the details of the arbitration proceedings, penal action against the brokers and investor complaints 

against the stock brokers are displayed on the website of the relevant Stock exchange. 

19. In case your issue/problem/grievance is not being sorted out by concerned stock broker/sub-broker then you may take up 

the matter with the concerned Stock exchange. If you are not satisfied with the resolution of your complaint then you can 

escalate the matter to SEBI.  

20. Note that all the stock broker/sub-brokers have been mandated by SEBI to designate an e-mail ID of the grievance 

redressal division/compliance officer exclusively for the purpose of registering complaints.  
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POLICIES AND PROCEDURES                      MANDATORY 
 
In acc ordance with th e SEB I circul ar (MIR SD/ SE /Cir- 19/2009) d ated Dec ember 3, 20 09 and SEB I circul ar N o. 
CIR/MIRSD/16/2011 dated August 2 2, 2 011, th e Cl ient is required to  co mply with th e fo llowing Po licies an d 
Procedures d uring the s ubsistence of th e relationship wi th the C lient. Any n on-compliance wit h th e terms and 
conditions specified he rein shall be  deemed to  be  a  breach of th e R ights an d Ob ligations of Stoc k Brok ers, Su b-
Brokers and Clients as pr escribed by SEBI and Stock exchanges ( “ SEBI Rights and O bligations document”) and 
unless such non-compliance has been rectified by th e Client within such period of time as may be stipulated by th e 
Trading Member, the r elationship with the Client shall be terminated in accordance with the provisions of the SE BI 
Rights and Obligations document. All amendments / modifications to the Policies and Procedures on account of the 
Trading Me mber’s i nternal p olicy sh all b e mutu ally a greed b etween the P arties. H owever, an y a mendments /  
modifications to the Po licies and Procedures on account of any change in  applicable laws shall be deemed to be 
effective from the date of such change. 
  

A. Refusal of order for penny stocks:  
 
Not Applicable. 
 

B.  Exposure Limits:  
 
NA 

 
C. Applicable brokerage rate: 

 
The fe es payable b y the  Clie nt to  the  Trad ing Member in  respe ct o f services provided / to  be  provided 
pursuant to the SEBI Rights and Obligations document, shall be as set-out in the Fee Schedule, and as may 
be modified, from time to time by the Trading Member and intimated to the Client. The Client agrees that it 
shall be bound to pay s uch fees without demur and hereby agrees, forthwith upon demand, to p ay, clear 
and free of withholding and deduction, in Indian Rupees, immediately available and freely transferable funds 
for same day settlement in Mumbai, towards (i) all fees and any and all other payments including as may be 
charged or le vied by a ny exchange (i i) al l taxes, l evies, cesses, p enalties a nd duties, incl uding b ut not 
limited to all indirect taxes and stamp duties, payable in connection with Transactions entered into on behalf 
of, or  for  the account of, the Client, and (iii) all  costs, char ges, ex penses, damages, losses and other  
outgoings incurred or suffered by the Trading Member as a result of default by the Client, including without 
limitation, all legal costs and expenses on a solicitor / client basis.  
 

D. Inposition of penalty  /Delayed Payment Charges by either party, specifying the rate and the period 
 
Penalty and other c harges l evied by t he E xchanges pertaining to tr ading of the c lient s hall b e r ecovered 
from the respective client 
In respect of any monies payable in accordance with the provisions of this Clause and without prejudice to 
the absolute obligation of the Client to make payment of monies forthwith upon demand, the Client shall be 
liable to pay interest at _____% p.a., from the date of demand by the Trading Member, till the actual date of 
receipt of such monies by the Trading Member. 
 

E.  The right to sell client’s securities or close clients’ positions, without giving notice to the client, on 
account of non payment of client’s dues 

 
The Trading Member shall have the ri ght to clos e out the Clients open positions, in th e event the mar gins 
placed by the Client with the Trading / Clearing Member is deemed to be insufficient for the s ettlement of a 
trade. Furth er, the Tr ading Member shall have t he r ight to a djust any an d all monies av ailable w ith th e 
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Trading Member/ Clearing Member from such close out of open positions against the Client's liabilities and 
obligations. 
  

F. Shortage in obligation arising out of internal netting of trades  
Not Applicable 
 

G. Conditions under which the Client may not be allowed to take further positions / close out of open 
positions: 
 
The Trading Member shall at  its sole discretion refuse to take furt her positions on behalf of the Client or  
close out any of the Cl ient’s existing positions and terminate the re lationship with th e Client in accordance 
with the  provisions of the  SEBI Righ ts and Ob ligations document, on  th e o ccurrence o f any exig encies 
mentioned below, during the tenure of the relationship with the Client: 
 
(a)  the Client fail s to di scharge its ob ligations t o th e Tra ding Member in a ti mely f ashion, or i n th e 

event that any monies that may be payable by the Client hereunder or pursuant to the SEBI Rights 
and Obligations document are not paid when due, or  

 
(b)  any representation made by the Client or warranty provided herein or pursuant to the SEBI Rights 

and Obligations document is found to be false, incomplete, incorrect or misleading in any respect 
or if any undertaking or covenant herein or under the SEBI Rights and Obligations document is 
breached or is not performed as undertaken by the Client; or  

 
(c)  if a petition for bankruptcy or insolvency is filed by or threatened against the Client, or  
 
(d)  any consent, authorisation, approval or the like, or license of or registration with or declaration to 

governmental or pu blic or st atutory or re gulatory a uthority, registr ation with or d eclaration to 
governmental or public bodies or authorities, including NSEIL and SEBI, required t o be made by  
the C lient i n c onnection w ith the ex ecution, del ivery, val idity, enforc eability or admis sibility i n 
evidence of th is Agr eement or the performance by  t he Client of its o bligations h ereunder is 
modified in a man ner unacceptable to the Trading Member or is not gr anted or is revoked or is 
suspended or i s terminated or expires and is not re newed or otherwise ceases to be in full forc e 
and effect, or  

 
(e)  the Client is u nable generally to pay h is debts as th ey fal l due and / or comm ences negotiations 

with any one or more of its creditors with a view to the general readjustment or rescheduling, in the 
light of financial difficulties or in contemplation of any default, under any agreement relating to the 
same (howsoever described), of any indebtedness, or admits or is ordered to pay any liability and 
such liability is not paid when due, or  

 
(f)  the Client is in default of its  obligations in respect of transactions, including transactions similar to 

the Transactions either with any other trading member as a client, on any exchange in India or in 
respect of transactions similar to the Transactions in jurisdictions outside India; or  

 
(g)  the Client fails to pay any amount under any court order or decree or judgment against the Client, 

or  
 
(i)  the Client fails to fulfil any of its obligations to the NSEIL or NSCCL or SEBI or RBI or as  required 

under any applicable law or regulation, or  
 
(j)  the Client breaches any position limits that may have been imposed, or 
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(k)  the Cl ient fail s to place wit h its Trading Mem ber adequate margins tow ards Transactions or 

maintain the minimum margin requirements in relation to the Transactions as communicated to the 
Client from time to time  in  acc ordance with th e ter ms of the SE BI Rig hts a nd Obli gations 
document and this Agreement, or 

 
(l)  any acts or matters which reasonably appear to the Trading Member to be likely to lead to any of 

the events listed above or any analogous event.  
 
 

H.  Temporarily suspending or closing a client’s account at the client’s request   
 

Trading Member may, at the request of the Client, suspend the Services provided to the Client under this 
Agreement for such time-period as requested by the Client provided that there are no outstanding exposure 
and/or dues against any of accounts of the Client. 

 
I. Deregistering a Client: 
 

Trading Member may in its sole discretion, decide to deregister a par ticular client.. T he illustrative 
circumstances under which the Trading Member may deregister a client are given below. 

 
1. SEBI or any r egulatory body has passed an order against such client, prohibiting or suspending such client 

from participating in the securities market 
2. Such cl ient h as be en i ndicated by a re gulatory b ody or any g overnment enf orcement agency i n c ase of  

market ma nipulation or i nsider tra ding or a ny ot her case inv olving vi olation of a ny l aw, rul e, re gulation, 
guideline or circular governing securities market 

3. Such c lient has been s uspected of i ndulging i n i llegal or criminal a ctivities including fra ud or  m oney 
laundering . 

4. Such client’s name appears in the UN list of prohibiting entities or SEBI debarred list 
5. Such client’s account has been lying dormant for a long time or client is not traceable 
6. Such clien t has b een de clared insolvent or a ny le gal proceedings to  declare him as su ch have been 

intended 
7. Such client has been irregular in fulfilling obligations towards margin or settlement dues 
8. Such client has a tai nted reputation and any bus iness relationship with such clients is likely to t arnish the 

reputation of the Trading Member   or may act as detriment to the Trading Member’s prospects. 
 
 
 
Signature: 
 
Date: 
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 FEE SCHEDULE       MANDATORY 

 

____________________ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.1.1 BROKERAGE:  Rs ____ /- per lot ($1000 / EURO 1000 / GBP 1000 / YEN 100, 000)  

 

1.1.2 OUT OF POCKET EXPENSES 

 
• Applicable statutory levies and taxes (including service tax, education cess, and stamp duty) 

would be recovered on actuals. 
 
___________________________________________________________________________________ 
 
 NOTE: 

 
• This fee schedule becomes void if not signed and returned to the Account Manager within 60 

days. 
• Clients account will be debited on a daily basis. 
• The schedule will be reviewed post 12 months of the effective date 

 

 
Effective Date of Fee Schedule: 

 
 

 
Accepted by: ________________________     Date: ___________________     
 
 
Approved by:________________________      Date: ___________________ 
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CGM / AOF / VER DEC 28, 2010

SECTION-B



Agreement                              NON MANDATORY 
 
 
This Agreement (“Agreement”) is executed at Mumbai this ___ day of _____________, 20__, by and between: 
 
_________________________, an i ndividual/a so le proprietary co ncern/a p artnership firm/a body cor porate, 
registered/incorporated, under the pr ovisions of the In dian Partnership Act, 1932/the Companies Act,  1956, having its  
registered office a t ______________ and an  o ffice a t ________________, and du ly permitted in accordance with  the 
extant relevant and applicable rules, regulations and bye-laws of the National Stock Exchange of India Limited, to act as 
a constituent in the C urrency Derivatives Segment (hereinafter referred to as th e ‘Client’ which expression shall, unless 
repugnant to the context or meaning thereof, be deemed to i nclude its successors and permitted assigns) of the ONE 
PART; 
 
AND  
 
CITIBANK, N.A., a national banking a ssociation duly c onstituted, re gistered and i n existence i n ac cordance with t he 
laws of the United States of America now in force and carrying on business in India and acting, for the purposes of this 
Agreement, through its office in India located at 8 to 14th Floor, First International Financial Centre, Plot No. C54, C55, G Block,
Bandra-Kurla Complex, Bandra (E), Mumbai – 400 051, being a ‘Member of the Exchange’ within the meaning of the
extant relevant and applicable rules, regulations and bye-laws of the Currency Derivatives Segment of the National 
Stock Exchange of India Limited (hereinafter referred to as the ‘ Trading Member’ which expression shall, unless 
repugnant to the context or meaning thereof, be deemed to include its successors assigns) of the OTHER PART.  
 
The Client and the Tr ading Member may, wherever the context so permits, be collectively referred to as the “Parties” 
and individually as a “Party”.  
 
WHEREAS  

  
1. The Client has, as of the date hereof, opened trading account (s) with the Trading Member and executed and 

submitted n ecessary d ocuments a s list ed in the Acc ount Ope ning K it prescri bed b y the Sec urities a nd 
Exchange Board of In dia (“SEBI”) in respect of the Tr ading Member acting as the Client’s trading member for 
execution of tr ansactions in the currency derivatives segment by the Trading Member for th e benefit, and on 
the instructions of th e Client, on t he National Stock Exchange of India Limited (“NSEIL”), cleared through t he 
National Securities Clearing Corporation Limited (the “NSCCL”) (“Transactions”); 

 
2. The Parties wish to supplement the terms as listed in the document “Rights and Obligations of Stock Brokers, 

Sub-Brokers and Clients as prescribed by  SEBI and St ock Exchanges” (hereinafter referred to as the “SEBI 
Rights and Obligations document”) in the manner set-out herein below. 

 
NOW THEREFORE THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED BY AND BETWEEN THE 
PARTIES HERETO AS UNDER:  
 
INTERPRETATION:  
 
1.  Words and expressions which are used in this Agreement, but wh ich are not d efined herein shall, unless the 

context otherwise requires, have the same meaning as assigned thereto in the Applicable Rules and the SEBI 
Rights and Obligations document. 

 
2.  “Applicable Rules” are defined as the Regulations, Bye-laws and Rules of the Currency Derivatives Segment 

(“Currency Derivatives Segment”) of e ach of the NS EIL an d th e NS CCL an d th e circu lars / notif ications /  
press n otes i ssued b y e ach of them fr om t ime to ti me, a nd th e a pplicable re gulations of the S ecurities and 
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Exchange Board of In dia (“SEBI”) and Reserve Bank of I ndia (“RBI”) and the circulars issued by S EBI and/or 
RBI, in whatever form, fr om time to t ime. Any reference to ‘Applicable Rules’ shall be deemed a reference to 
the Applicable Rules as may, at each relevant time, be prevalent as amended, modified, re-enacted, withdrawn 
or repealed. 

  
3.  NSEIL, NSCCL, SEBI, RBI and all other self-regulatory, and regulatory, statutory, governmental, judicial, quasi-

judicial and other authorities that may h ave competent jurisdiction over the C lient, the Trading Member or th e 
terms o f th e SEBI Righ ts and  Ob ligations document and th is Ag reement ma y be  colle ctively re ferred to  a s 
“Competent Authorities”.  

 
AGREEMENT:  
 
1.  Scope of this Agreement  
 
1.1  This Agreement and an y servi ce lev el agr eements a nd op erating instructions purs uant her eto, are 

supplementary to and shall be read with, the SEBI Rights and Obligations document.  
 
1.2  It is cl arified t hat t his Agreement is only confined to  the  Tran sactions a nd does no t e xtend to any o ther 

relationship between the Client, on the one hand and Citibank, N.A., on the other hand. 
 
1.3  The Client confirms and undertakes that it has/shall contract with a clearing member (“Clearing Member”) to 

clear Transactions. 
 
1.4 The initiation of all Trans action/s is subjec t to the Applic able Rules, and the term s of  the SEBI Rights and 

Obligations document and th is Agr eement. If and to t he exte nt that th e Ap plicable Rules are altered, th e 
services to  b e pr ovided by the  Tra ding M ember u nder th is Agr eement shall stand mo dified and t he T rading 
Member may (if required) amend this Agreement accordingly in order to ensure that this Agreement complies 
with such altered Applicable Rules.  

 
1.5  This Agreement may itself also be supplemented or amended by additional agreements or procedures, as may 

be mutually agreed by the Parties in writing, from time to time. 
 
2.  Representations, Warranties and Undertakings  
 
2.1  The Client hereby represents, warrants and undertakes to the Trading Member as follows:  

(a)  it has full capacity and authority to enter into this Agreement and instruct the Trading Member to enter 
into Transactions for the Client’s benefit;  

(b)  it shall instruct the Trading Member to enter into Transactions for bona fide reasons and purposes, and 
not for illegal or unlawful purposes;  

(c)  it has not rel ied a nd will n ot rely, a nd sh all not c laim to have r elied o n, the a dvice of the Tra ding 
Member i n i nstructing t he i nitiation of any Tra nsaction an d s hall n ot ho ld t he Tr ading M ember 
responsible or liable for any losses, damages, costs, charges, expenses or other outgoings, including 
consequential or indirect losses such as loss of profit, loss of opportunity etc., that may result from the 
initiation of any Transaction. The Client acknowledges that the Trading Member, its affiliates or related 
corporations, or th eir respective employees or offi cers may t ake or  mai ntain or assume d irectly 
opposite sides or positions to any instruction of the Client;  

(d)  it is under no legal disability which would prevent it from instructing the Trading Member to undertake 
any Transactions, and all information supplied by the Client, including as contained in the SEBI Rights 
and Obligations document and this Agreement is true, complete and correct;  
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(e)  it will promptly notify the Trading Member, in writing, of any change in information provided by it to the 
Trading Member pursuant hereto and the SEBI Rights and Obligations document or of any change in 
circumstances which would affect the representations and information given to the Trading Member or 
which would i n a ny w ay affect th e Cl ient’s ab ility to i nstruct th e Tra ding M ember to e nter i nto 
Transactions;  

(f)  it wil l pr omptly notify th e Tra ding M ember, in wr iting, of a ny pr oceedings, investigations, litigati ons 
commenced a gainst it including by any reg ulatory or statutor y aut hority in  its ju risdiction of 
incorporation, the adverse determination of which is likely to prevent or hinder the ability of th e Client 
to instr uct th e Tradi ng Mem ber to  enter i nto Tra nsactions, or fu lfil its obl igations h ereunder, or  
otherwise continue to hold positions in the Currency Derivatives Segment; 

 (g)  it h as ob tained a nd sh all ensu re th at all ne cessary a uthorisations, appro vals an d con sents o f an y 
governmental or other regulatory body or authority applicable to each T ransaction are obta ined and 
that the ter ms contained in t he SEBI Rights and O bligations doc ument and this Agreement, and all 
Applicable R ules are complied w ith and shall, if s o re quested by t he Tr ading M ember, sup ply s uch 
evidence as th e Trad ing Me mber m ay re quire as to com pliance w ith th e fore going co nditions. Th e 
Client furt her acknowledges a nd c onfirms that  th e information pr ovided and t o be provided to t he 
Trading Member does not contain any untrue statement of a materi al fact, nor do es it o mit to state  a 
material fact necessary in order to make the statements contained therein not misleading in light of the 
circumstances under which such statements were or are made;  

(h)  it is aware of, has understood and agrees to be bound by and comply with the Applicable Rules and all 
applicable law, including with regard to any caps or limits prescribed by NSCCL, NSEIL, SEBI or RBI;  

(i)  it has read and understood the Risk Disclosure Document for Currency Derivatives Segment available 
with the NS EIL and w ill k eep itself  current  with al l am endments theret o, and is i nstructing and wi ll 
instruct the Trading Member to undertake the Transactions after being fully aware of and accepting the 
risks associated with the same;  

(j)  it shall immediately inform the Trading Member in writing upon the occurrence of any Event of Default 
or any event which, with the passage of time or the giving of notice, may constitute an Event of Default 
and shall make available all other information to the Trading Member which may have a bearing on or 
otherwise affect the relationship of the Parties hereto; 

(k) it shall maintain records of a ll Transactions in accordance with applicable law, a nd for a  period of at 
least 7 y ears, an d sh all pr ovide s uch rec ords, u pon d emand, to th e Trad ing M ember, an d sh all n ot 
destroy or excise the same without prior written notice to the Trading Member; 

(l)  Notwithstanding any other provision in this Agreement or the Applicable Rules, the Client agrees that it 
shall not, acting alone or in concert with others, directly or indirectly, initiate Transactions beyond such 
limits as may be prescribed, from ti me t o tim e, by t he NSEIL or S EBI or a ny other C ompetent 
Authority.  

 
2.2  The representations, warranties and undertakings contained in this Clause are deemed repeated by the Client 

on each day that a Transaction is initiated by the Cl ient and requested to be executed for and on behalf of the 
Client.  

 
2.3.  The Client acknowledges that the Trading Member has no responsibility for determining whether a Transaction 

is suitable or appropriate for the Client.  
 

 
3.  Instructions and Communications 
 

‘Communications’ sh all m ean al l c ommunications b etween th e Parties and s hall i nclude “Instructions” w hich 
shall m ean i nstructions provided by th e Client t o the Trading Me mber in r espect of the Tra nsactions. 
Communications to b e given under the SEBI Rights and Obligations document and this Agreement shall be in 
writing and transmitted over electronic media or in original.  
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The Client and the Trading Member agree that the Trading Member shall accept Instructions sent by the Client 
exclusively over the following media, or as mutually agreed in writing, from time to time:  
(a) s ent by fa csimile tr ansmission fro m th e num ber(s) s et-out below to t he number(s) set o ut b elow; or (b ) 
delivered by hand; or (c) s ent by pre-paid recorded delivery, special delivery or registered post or (d) f rom the 
Bloomberg™ address set-out below to the Bloomberg™ address set-out below. 
 
In addition to the modes set-out above for the purposes of issuing and acceptance of I nstructions, the Parties 
may also communicate with each other over electronic mail, from the address(s) set-out below, to the electronic 
mail addresses set-out below.  
 
In each case, the Communication shall be marked for the attention of the relevant person of each Party set out 
below (or as otherwise n otified fr om tim e t o tim e). An y C ommunication shall be deemed t o h ave b een duly 
given: (a) if hand-delivered, when delivered; (b) if sent by facsimile transmission, upon receipt by the sender, of 
confirmation of proper transmission; (c) if sent by recorded delivery, special delivery or registered post, when 
received, as evidenced by documents; (d) if sent via Bloomberg™ or electronic mail, is received on a business 
day by the recipient.  
 
The Client hereby consents to the recording by the Trading Member of telephonic conversations between it and 
the Trading Member, and to reference to or use of such recordings, at the Trading Member’s sole discretion, in 
the settlement of any dispute or any court proceedings to which the Trading Member is a party or in which the 
Trading Me mber is ot herwise req uired t o pr oduce the s ame, pr ovided t hat th e Tra ding Mem ber sh all n ot b e 
obliged to retain any recording for any particular period of time. The Trading Member may, at its sole discretion, 
require the Client to reduce the gist of any such conversation to a writing, and the Client shall comply with the 
same without demur or protest. 
 
Without prejudice to any of the other provisions hereunder, the Trading Member will be entitled to rely upon or 
act information regarding a Transaction, as r eflected on the system presently referred to as “NOW Online”, as 
may b e up graded, re placed an d/or r enamed, from time to tim e, direct ly or in directly within the 
control/management of NSEIL. Provided further the Trading Member reserves the right to re place or substitute 
the abovementioned “NOW Online” system with such substitute as may be acceptable to the Trading Member. 
 
For the purposes of this Agreement and the SEBI Rights and Obligations document, if delivery occurs after 5:30 
P.M. on a business day for the recipient or on a day which is not a business day for the recipient, service shall 
be deemed to occur at 09:00 A.M. on t he next fol lowing business day for the r ecipient. The addresses of th e 
Parties for the purpose of the aforesaid are:  

 
(a)  The Trading Member  

For the attention of :  Mr. Vinay Nayak 
Address :                   Citibank N.A. 

                                                 12th Floor, First International Financial Centre 
                                   C-54,55, G Block, Bandra Kurla Complex 

                                                  Bandra (East) 
                        Mumbai - 400051  

        Phone:        91-22-61755545 
Fax. No. :    91-22-40065859 
Bloomberg™ address :  
Electronic mail : vinay.nayak@citi.com 

 
(b)  The Client  

For the attention of :  
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Address :  
Fax. No. :  
Bloomberg™ address :  
Electronic mail :  

 
The C lient understands and accepts that manual forms of Communication increase the  risk of err or, security 
and pri vacy is sues an d fra udulent activ ities. The Cli ent un derstands t hat th e Inter net an d oth er el ectronic 
modes of transmission over public l ines are not secure means of transmission, and specifically acknowledges 
and a ccepts t hat any and all tran smission over t he I nternet, wh ether th e i nformation being tra nsmitted is i n 
encrypted form or otherwise, involves the risks of possible interception and transmission by third parties and / or 
alteration and / or unauthorized use or misuse thereof, for whatever purposes. The Parties shall agree to certain 
procedures ( “Procedures”) with re gard to  the  v erification of  th e s ource and / or  authority of person(s) 
communicating on behalf of each Party. The Clie nt authorises the Trading Member to a ct when it b elieves, in 
good faith, that Communications, including Instructions, have been received from an authorised person of th e 
Client, in accordance with the Procedures, and the Client shall be bound by any action taken by the Trading 
Member p ursuant t o any su ch Communication. Th e Tr ading Member reserves th e ri ght, without li ability, t o 
refuse in whole or i n part to act on any Communication, if the sa me has not b een sent in ac cordance with th e 
Procedures or if it has re ason to doubt the contents, authorization or origination of the Communication or in the 
event of the sam e be ing unc lear or il legible or insufficient. Not withstanding the fore going, the Client 
understands t hat th e Tra ding Mem ber is not o bliged to  make any ve rifications w ith reg ard to any of the  
foregoing. 
 
The Client acknowledges and confirms that Instructions shall be irrevocable, except if permitted by the Trading 
Member to be revok ed / su perseded a nd the Tra ding Member has had re asonable time t o act upon t he 
cancelling or superseding instruction. The Trading Member is entitled to rely conclusively upon the authority of 
any authorized person to give Instructions until the Trading Member has received notice acceptable to it of any 
change from the Client and has had a reasonable time to act (after which time it may rely on the change).  
 
In view of th e Trading Member agreeing to,  and acting upon the Cl ient’s request to a ccept Communication in 
manual fo rm, by In ternet and  other electronic mode s of transmission ove r public lines, th e Clie nt ag rees to 
exempt the Trading Member from any and all responsibility and liability for interception, transmission, alteration, 
unauthorized access and / or misuse of any information and for any resultant breach of confidentiality including 
due to a ny of the circ umstances li sted ab ove, an d furt her shal l not h old the Trad ing Mem ber r esponsible o r 
liable for any errors, or delays ar ising out of systems failures, disruptions, and other events or circumstances 
that are not within the control of the Trading Member.  
 
The Client hereby furt her a grees to  a nd s hall, accordingly, h old t he Tr ading M ember sav ed, h armless and 
indemnified for  and against any claims, proceedings or actions, costs, expenses or other outgoings or losses 
that the Trading Member may incur due to or on account of agreeing to the aforesaid request of the Client.  

 
4.  Brokerage Fees:  

 
The fees payable by the Client to the Trading Member in respect of services provided / to be provided pursuant 
to the SEBI Rights and Obligations document and this Agreement, as of t he date hereof, shall be as set-out in 
the Fee Schedule hereto, and as may be modified, from time to time by the Trading Member and intimated to 
the Client. The Client agrees that it shall be bound to pay such fees without demur and hereby agrees, forthwith 
upon demand, to pay, clear and free of withholding and deduction, in Indian Rupees, immediately available and 
freely transferable funds for same day settlement in Mumbai, towards (i) all fees and any and all other payments 
including as ma y be ch arged o r le vied by any exchan ge (ii) all ta xes, levies, cesses, pe nalties an d du ties, 
including but not limited to all indirect taxes and stamp duties, payable in connection with Transactions entered 
into on behalf of, or f or the account of, the Client, and (ii i) all costs, charges, expenses, damages, losses and 
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other o utgoings inc urred or suffered by th e Tra ding M ember as a res ult of default by th e Cl ient, including 
without limitation, all legal costs and expenses on a solicitor / client basis.  
 

 
5.   Events of Default  

 
The following events shall each be construed as an event of default (“Event of Default”); if:  
 
(a)  the Client fails to discharge its obligations to the Trading Member in a timely fashion, or in the event 

that any m onies t hat m ay b e payable b y t he Cl ient hereunder or  p ursuant t o th e SEBI Ri ghts a nd 
Obligations document are not paid when due, or  

 
(b)  any representation made by the Client or warranty provided herein or pursuant to the SEBI Rights and 

Obligations document is found to be false, incomplete, incorrect or misleading in any respect or if any 
undertaking or covenant herein or under the SEBI Rights and Obligations document is breached or is 
not performed as undertaken by the Client; or  

 
(c)  if a petit ion for  ban kruptcy, li quidation or i nsolvency or for  the ap pointment of a re ceiver or ju dicial 

manager i s fil ed or th reatened, or a ny proceeding to wards wi nding-up (w hether vol untary or  
involuntary) is made by or against the Client or threatened to be made by or against the Client, or  

 
(d)  any consent, aut horisation, ap proval or the like, or license of or registration wit h or dec laration to 

governmental or pu blic or statutory or r egulatory authority, re gistration w ith or declaration to  
governmental or public bodies or a uthorities, including NSEIL and SEBI, required to b e made by the 
Client in connection with the execution, delivery, validity, enforceability or admissibility in evidence of 
this Agreement or the performance by the Client of its obligations hereunder is modified in a manner 
unacceptable to the Trading Member or is not gra nted or is revoked or is suspended or is terminated 
or expires and is not renewed or otherwise ceases to be in full force and effect, or  

 
(e)  the Client is unable generally to pay its debts as they fall due and / or commences negotiations with 

any one or more of its creditors with a view to the general readjustment or rescheduling, in the light of 
financial d ifficulties or i n c ontemplation of any d efault, u nder any a greement r elating t o th e sam e 
(howsoever described), of any indebtedness, and / or makes a general assignment for t he benefit of 
or a composition with its creditors and / or admits or is ordered to pay any liability and such liability is 
not paid when due, or  

 
(f)  the Client is in default of its obligations in respect of transactions, including transactions similar to the 

Transactions either with any other trading member as a client, on any exchange in India or in r espect 
of transactions similar to the Transactions in jurisdictions outside India; or  

 
(g)  the Client fails to pay any amount under any court order or decree or judgment against the Client, or  
 
(h)  all or substantially all of the undertaking, assets or properties of t he Client or its i nterests therein are 

seized, n ationalised, e xpropriated, s equestered or  co mpulsorily ac quired b y th e authority of  
government, or  

 
(i)  the Client fails  to fu lfil any of its obligations to the NSEIL or NSCCL or  SEBI or RBI or as required 

under any applicable law or regulation, or  
 
(j)  the Client breaches any position limits that may have been imposed, or 
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(k)  the Cl ient fai ls to plac e wit h its Cle aring Member a dequate mar gins tow ards Tra nsactions or is  
otherwise is default of any contractual or other legal obligations of the Client to the Clearing Member, 
or 

 
(l)  any acts or matters which reasonably appear to the Trading Member to be likely to lead to any of the 

events listed in this Clause 5 (a) to (k), above or any analogous event.  
 
Immediately upon the occurrence of a ny Event of D efault, the Trad ing Member may, at its sol e and absolute 
discretion: 
  
a)  Close Out: i nstruct/contractually permit t he Clearing Member t o c lose o ut th e Client's open 

Transactions; and / or  
b)  adjust any and al l monies available with the Trading Member in relation to the Transactions against 

the Client's liabilities and obligations; and  
c)  terminate this Agreement and the relat ionship with the Client under the SEBI Rights and O bligations 

document with immediate effect,  
 

and the Trading Member shall give notice to the Client of the taking of any such action as soon as is practicable 
(and if not before the taking of any such action, after).  
 
Without prejudice to the above, the Client agrees and confirms that it shall, at all times, be liable to make good 
to th e Trad ing Me mber all lo sses, da mages, co sts, ch arges, expenses a nd o ther ou tgoings, fo rthwith u pon 
demand  

 
6.  Indemnity  
 
6.1  The Client agrees that it w ill indemnify the Trading Member, and its officers, employees and affiliates (each an 

“Indemnified Person”) from any costs (including reasonable legal fees and expenses), fees, expenses, claims, 
actions, demands and liabilities of any kind (including without limitation those arising from applicable borrowing, 
buy-in and sell-out procedures) whatsoever and howsoever caused by: (i) its misrepresentations or breaches of 
warranties; (i i) fai lure by it or any th ird party t o c omply w ith duties and obligations w ith respect to t he 
Transactions; (iii) any other breac h or c ontravention of this Agr eement or the S EBI R ights and O bligations 
document by the Client; (iv) termination resulting from an Event of Default; or (v) any other action properly taken 
by the Trading Member pursuant to this Agreement and/or the SEBI Rights and Obligations document, or by the 
Clearing Member or at the request of or for th e benefit of the Client (including without limitation the costs and 
expenses of settling Transactions). This indemnity shall not operate in respect of the direct consequences of the 
Trading Member’s own gross negligence, fraud or wilful default.  

 
6.2  In addition, the Client agrees to indemnify the Trading Member and the other Indemnified Persons for any costs, 

expenses, cl aims, de mands and l iabilities i ncurred b y th e In demnified Persons by r eason of ca lls on any 
guarantee, c learing or  c ompensation or  i nvestor pr otection fu nd, whether by  th e Clearing Me mber, NS CCL, 
NSEIL, any regulatory / statutory body or any other person whosoever, provided that the liability of the Client in 
this respect shall be calculated on a fair and reasonable basis.  

 
6.3  The Trading Member will not be responsible for any loss or damage suffered by the Client as a result of any act 

or failure to act by the Trading Member unless the loss or damage results from the Trading Member’s breach of 
this Agr eement by wilful mis conduct or fraud or gross negli gence, in whi ch event the li ability of the Trading 
Member in connection with the loss or damage will not exceed the lesser of replacement of any property or the 
market value of the property to which such loss or damage relates at the time the Client reasonably should have 
been aware of such breach. Under no circumstances will the Trading Member be liable to the Client for indirect, 
incidental or consequential loss or damages, even if advised of the possibility of such damages.  
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7.  Termination  
 

Without prejudice to th e Trading Member’s absolute and unfettered right to terminate the relationship with the 
Client under the SEBI Rights and Obligations document and this Agreement upon the occurrence of an Event of 
Default, either the Client or t he Trading Member may terminate this Agreement at any time by giving the other 
30 days' prior written notice specifying the date of such termination.  
 
If termination occurs in accordance with this Clause, or u pon occurrence of a n Event of Def ault, then without 
prejudice to the rights of buy-in, sell-out, set-off, lien and retention, and other rights and remedies available t o 
the Trading Member under t his Agreement, the SEBI  Rights and Obligations document, the Applic able Rules 
and applicable law and regulations, all the outstanding obligations between the Parties under this Agreement to 
pay amounts or d eliver securities s hall be ac celerated an d b ecome imme diately due a s of th e rel evant 
termination date and shall be payable on such termination date. Further the Trading Member may instruct the 
Clearing Member to reverse any Transactions to square-off open positions or other obligations.  
 
Clauses which, by their nature, are intended to survive termination of this Agreement shall survive.  
 

8.  Temporary Suspension of Trading Account:  
 

The Trading Member may, at the re quest of the Cl ient, suspend the Services provided to the Client under this 
Agreement for  suc h tim e-period as r equested by th e C lient pr ovided th at ther e are no o utstanding exposure 
and/or dues against any of accounts of the Client. 

 
9.  This A greement sh all b e g overned by I ndian law. All disputes, d ifferences or q uestions ar ising o ut of or i n 

relation to t he Agreement and the SEBI Rights and Obli gations docum ent, including the inter pretation of the 
terms contained herein or in the Applicable Rules, or with regard to the obligations, failure or breach thereof by 
either Party shall, in the first instance, be resolved mutually by the Parties. If the Parties fail to resolve the same 
mutually, then the same shall be referred to arbitration in accordance with Chapter XI of the NSEIL Bye-laws. 

 
 
10.  Miscellaneous  
 
10.1.  Non-waiver: The rights, remedies, powers and privileges of the Trading Member under this Agreement and the 

SEBI Rights and Obligations document are cumulative and not exclusive of any rights or remedies provided by 
law. No time, indulgence or forbearance granted by the Trading Member hereunder shall operate to waive any 
of its rights under this Agreement or the SEBI Rights and Obligations document, nor shall any single or partial 
exercise of the Trading Member’s rights under this Agreement or the SEBI Rights and Obligations document 
preclude any other or further exercise of such rights. Any waiver of a right hereunder, for it to be effective, shall 
be in writing and given by the Party entitled to that right to the other Party.  

 
10.2.  Non-assignability: The Client  may not as sign, delegate, transfer or ot herwise dispose of any of its rights or 

obligations under the SEBI Rights and Obligations document and/or this Agreement without the prior written 
consent of the Trading Member.  

 
10.3.  Severance: Any term, stipulation or undertaking in this Agreement which is declared by any court or tribunal of 

competent j urisdiction to b e ille gal, in valid or u nenforceable sh all, to the max imum exte nt per mitted by 
applicable law, be severed from this Agreement without affecting the remaining provisions of t his Agreement, 
which shall remain fully effective.  
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10.4.  Events Beyond a Party’s Control: No liability shall result to either Party for delay in any performance, or non-
performance of the obligations under this Agreement or the SEBI Rights and Obligations document, which has 
been cau sed by any event o f fo rce ma jeure. Fo r th e purposes of this Clause, "fo rce ma jeure" mea ns and 
includes wa rs, in surrections, re volutions, fire s, flo ods, ep idemic, o ther ca tastrophes whe ther na tural or 
otherwise, quarantine restrictions, declared general strikes in relevant industries, civil disturbance, act of God, 
act of governmental, statutory, regulatory, civil, military or legal authority, closure or suspension of any market, 
failure of any system s includ ing telecom munications systems, imposition of foreign exchange c ontrols, 
embargoes affecting the market and such other acts or events beyond the control of the affected party.  

 
10.5.  Agents and Sharing of Information:  
 

The Tr ading Member ma y appoint a gents to perform any p art of it s fu nctions h ereunder and s hall use 
reasonable care in selecting such agents. The Trading Member shall only be responsible for negligence in the 
selection of agents and shall otherwise have no r esponsibility or li ability for the performance by the agents of 
any functions performed by them.  

 
The Client accepts, confirms and consents for the disclosure and sharing by the Tra ding Member of a ll or a ny 
information a nd d ata r elating to th e C lient, inc luding b ut not limited to information r elating t o Tra nsactions 
instructed, default, if any, committed by the Client in the discharge of th e Client’s obligations, as the Trading 
Member m ay dee m a ppropriate a nd ne cessary to d isclose a nd fu rnish, to a ny reg ulatory, s tatutory, 
governmental or supervisory authority and / or to its affiliates, service providers, consultants and / or advisers 
and / or as r equired under law or a ny applicable regulation, at the order of a co urt of l aw, or at th e request or 
order of any statutory, regulatory or supervisory authority with whose requirements it customarily complies.  

 
The Client further accepts that, without prejudice to any r ights of t he Trading Member, all acts  / ste ps as are 
necessary for the Trading Member to t ake in order to monitor the performance of the obligations of the Client 
may be car ried out by a nd /  or thro ugh such other person (including a company or body corporate) as may,  
from tim e to t ime, b e appointed b y th e T rading M ember in r espect t hereof. Furth er, the Client ex pressly 
recognises and accepts that the Trading Member shall, without prejudice to its rig hts to perform such activities 
either itself or through its officers or servants, be absolutely entitled and have full power and authority to appoint 
one or more third parties of the Trading Member’s choice and to transfer or delegate to such third parties the 
right and authority to perform and execute all acts, deeds, matters and things connected therewith or incidental 
thereto and generally performing all lawful acts as the third party may consider appropriate for such purposes.  

 
10.6.  Necessary Systems and Third Parties: No Competent Authority, including but not limited to NSEIL, NSCCL 

and SEBI, or other necessary third persons, such as clearing members, clearing-houses, banks, couriers, data-
providers, etc. , shall be de emed to be  ag ents of t he Trad ing Member. Th e C lient u nderstands and 
acknowledges that t he Tra ding Member m ay be re quired to  co ntract with or enter into arrangements w ith 
necessary third parties, not being agent s, and utilise systems. Systems are vuln erable to disruption or  failure, 
for the consequences of which the Trading Member will have no responsibility. The Trading Member may also 
be under limitation, whether by contract or otherwise, from recovering monies from necessary third parties, and 
the Client’s ability to recover losses that may be occasioned to it shall also be subject to any such limits and / or 
constraints that may be imposed by the system provider, the market, market intermediaries, clearing members, 
clearing houses, member firms, etc. Without prejudice to the generality of the foregoing, the Client agrees and 
confirms that the Trading Member is not responsible for the acts, omissions, defaults or insolvency of any third 
party inc luding, but not lim ited to, any c ounter-party, settlement syst em, depos itory, market int ermediary, 
clearing house, member firm,  exchange etc. , and has no responsibility for th e selection o r monitoring of any 
clearing agency, settlement system or depository or any other person (including any nominee of the foregoing) 
in relation to the Transactions.  
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10.7.  Performance Subject to Laws. The Client understands and agrees that the Trading Member’s performance of 
this Agreement is subject to extant  lo cal la ws, regu lations, de crees, orders, go vernment acts, custo ms, 
procedures and practices to which the Trading Member is subject.  

 
10.8.  Further Information. The Client agrees to execute further documents and provide materials and information as 

may be reasonably requested by the Trading Member to enable it to  perform its du ties and obligations under 
this Agreement.  

 
SIGNED for and on behalf of  
Citibank, N.A. 
By : _____________________________  
Name : _____________________________  
Title : _____________________________  
 
 
SIGNED for and on behalf of <Client Name>  
By : _____________________________  
Name : _____________________________  
Title : _____________________________  
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 Schedule 1 to the Agreement: Operating Procedures and Policies 
 
These Operating Procedures are to be read with and form an integral part of, and are subject to the terms and conditions 
of the SEBI Rights and O bligations do cument and the A greement, both date d _____________, (collectively, th e 
“Agreement”) exe cuted betw een Citibank, N.A. (the “Trading M ember”) and _____________________ (th e “Client”). 
Capitalized terms herein shall have the meaning ascribed to them under the Agreement. All re ferences to time herein 
shall be to Indian Standard Time. In the  event of any inconsistencies between these Operating Procedures on the one 
hand, and the SEBI Rights and Obliga tions doc ument and the Agr eement on the other hand, the SEBI Rights an d 
Obligations document and the Agreement shall prevail unless it is expressly stated to the contrary. 
  

(i) Position Limits  
 

The Client will be responsible for monitoring the applicable positions limits on its portfolio. The Trading Member 
will not be held responsible for any breach of such l imits. In case of breach of the applicable limit, the Client is 
required to  e nsure th at excess p ositions a re i mmediately rev ersed / cl osed-out in or der to bring back t he 
current position w ithin th e applicable l imit. The  Tra ding Member w ill h ave c omplete authority to  s quare-up /  
close out Client p ositions i n ord er t o br ing ba ck C lient position w ithin applicable limits. Any losses or g ains 
arising from such close out of positions will be to the Client’s account. 

 
(ii) Clearing Arrangements 
 

The Client will inform the Trading Member of the details of its ap pointed Clearing Member and will provide a 
letter of acceptance from the Clearing Member.  
 
The Client sh all ensure th at i t is d ealing w ith th e Tra ding Member at all times in li ne w ith th e tr ading limits 
permitted to it by its Clearing Member an d wil l expr essly ens ure that it do es n ot initiate a position wi th the 
Trading Member for which sufficient margin is not placed with its Clearing Member.  
 
The Client shall also ensure that any Transactions initiated by it  through the Trading Member are reported by 
the Client to it s Cl earing M ember as soon as p ossible and i n a ll c ircumstances before 4 PM on t he day on 
which that Transaction was initiated, so as to ensure acceptance of Tra nsactions for c learing by the Clearing 
Member. 
  
The Client shall notify the Trading Member of the Client’s fund flows in advance so as to enable the Trading 
Member to follow up with the Client’s Clearing Member for clearing of Transactions.  

 

 
These procedures will be reviewed periodically by the Trading Member and appropriately modified, if necessary.  
Signed for and on behalf of <Client Name>   
 

Authorised Signatory 1 (with company seal)  Authorised Signatory 2 (with company seal)  
Name:  Name:  
Title:  Title:  
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[To be printed on client letter head] 
Standing Instruction Letter     NON MANDATORY 

 
 
[Date] 
 
Citibank, N.A. 
8-14th Floor, First International Financial Centre,
Plot No. C54 &55, G Block 
Bandra Kurla Complex 
Bandra East 
Mumbai -400 051 
 
 
 
Dear Sir, 
 
 
Standard settlement instructions 
 
 
We, M/S ______________ (“Customer” or “we”) refer to the services extended by Citibank, N.A. ( “Bank” or “you”) to us 
as a Trading Member pursuant to SEBI Rights and Obligations document and an Agreement both dated______ . 
 
We further refer to the disc ussions the Bank had w ith us on the above mentioned and pursuant to the sam e in order to 
facilitate the smooth processing of margins, realized profits and losses and any other related charges in  the currency 
derivatives s egment and/or for th e s ervices ext ended by the Bank, w e w ould li ke t o is sue th e fo llowing sta nding 
instructions. 
 
For the recovery or r eimbursement of f ees or charges in relation to t he services rendered by you we hereby authorize 
you to debit our account # ______________ held with your ___________ Branch. 
 
The sta nding i nstructions/authorizations pr ovided hereinabove m ay b e revo ked by us at any p oint o f time. Provi ded 
however, such revocation will be effective only upon receipt by you of a revocation letter from us to that effect.   
 
----------------------------------- 
 
Signature: 
Date: 
 
 
Running Account authorization 
 
We would like to maintain a running account with Citibank N.A. for the funds payable to us by Citibank N.A.  
 
Citibank N.A. shall settle the funds with us:  
 
 Every month  

 
OR  

 
39



 
 Every quarter 

 
Further, We understand, agree and consent that: 

a) Citibank N.A shall compulsorily execute a monthly/quarterly settlement of collateral funds/securities. 
b) In case we have opted for a monthly/quarterly settlement (including collateral funds/securities), and in case we 

require an early settlement of funds/securities (including collateral funds/securities), on an exceptional basis, we 
shall inform the same to Citibank N.A, either in writing or over the phone.  

c) In cas e of m onthly/quarterly settlem ent (i ncluding c ollateral fun ds/securities), n o i nterest s hall be pai d b y 
Citibank N.A on the amount held by Citibank N.A. 

d) In ca se we need t o c hange/withdraw t he options given a bove, th en w e sh all confirm the s ame i n w riting t o 
Citibank N.A. 

e) we will n ot h old Cit ibank N.A  resp onsible fo r any loss or damage c aused to us i n vi ew of a ny action a nd/or 
inaction, on our part, in this regard. 

 
This letter is issued with requisite authority and approval. 
 
Regards, 
 
 
Name: 
 
Title: 
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     E-mail & Telephone Indemnity   NON MANDATORY 
Date: 
 
Citibank, N.A. 
____________ 
____________ 
____________ 
 
 
Dear Sirs, 

Re: Transmission of Transaction Instructions over Electronic Mail and Telephone. 

We, _ _______________________________, (h ereinafter re ferred to  as th e ‘ Client’, w hich ex pression sh all u nless 
repugnant to the context or meaning thereof, be deemed to include its successors and permitted assigns), are availing of 
certain settlement services including trading and Service Provider services (hereinafter referred to as  ‘Services’) from 
Citibank, N.A. , a nati onal banking association duly constituted, registered and in existence in accordance with the laws 
of the United States of America now in force, and carrying on the business of banking in India as a Scheduled Bank, and 
acting f or t he purposes of t his A greement thro ugh its v arious br anches in I ndia, and an offi ce l ocated at  8-14th Floor, 
First International Financial Centre,Plot No. C54 &55, G Block Bandra Kurla Complex Bandra East Mumbai -400 051 (h erein
after r eferred t o as “Service Provider”, w hich expression shall unless repugnant to the c ontext or meaning thereof, 
be deemed to include its successors and assigns) in respect of cl earing of curr ency derivative transactions executed by the
Client on the Currency Derivative Segment of the National Sto ck Excha nge o f Ind ia Limite d (“ NSEIL”) and/ or t he M CX 
St ock Ex change Limited (“ MCX-SX”) an d cleared through the National Securities Clearing Corporation Limited ( “ NSCCL”)
and/or MCX-SX Clearing Corporation Limited (“MCX-SX CCL”) ( “Transactions”) as the case may be. The Services are 
governed by t he terms of  th e SEBI Rights and Obligations document dated ___________and an Agreement dated ________
(read together, and referred to as the “Services Agreement”). 

 
The Client provides instructions (“Instructions”) to the Service Provider in respect of the Transactions, through various 
mutually acceptable modes for issuance of such Instructions, as set-out in the Services Agreement.  
 
The Cli ent is a lso desirous of , and may, through it s authorized signatories, provide cer tain I nstructions to the Service 
Provider for Transactions, as permitted by the Service Provider at its sole discretion from time to time, by transmitting the 
same over electronic mail, in an encrypted form (“E-mail Instructions”) as acceptable to the Service Provider, and/or by 
telephone (“Phone Instructions”), as ac ceptable to th e Service Provider in cert ain exceptional circumstances, and in 
accordance with the terms of this In demnity-cum-Undertaking, and in this regard, the operational procedures referred to 
in the Annexure hereto (as may be modified, from time to time, by the Service Provider by providing 2 days’ prior written 
notice), s hall be adhered t o. E-ma il I nstructions and P hone Instructions may, w herever the co ntext so per mits, be  
collectively referred to as the “Electronic Instructions”. 

 
ACCORDINGLY, 

 
(a) The Client confirms that E-mail Instructions shall always originate from the E-mail addresses set-out in the table 

appearing in the Schedule hereto (as may be modified, from time to ti me, by the Client by providing at least 2 
days’ prior written notice) and shall always be sent to the E-mail address of the Service Provider set-out in the 
Schedule hereto (as may b e modified, from time to tim e, by the Serv ice Provider by pr oviding atleast 2 days ’ 
prior written notice). The Client confirms and agrees that the Service Provider shall be entitled, in good faith, to 
treat any E-ma il In structions ap pearing to originate fro m the E-mail addre sses of th e Client sp ecified in the  
Schedule as being genuine and duly authorized and that the Service Provider shall not be liable or responsible 
for th e c onsequences of a ny act or o mission on th e basis of t he sa me. The Client a cknowledges t hat t he 
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Service Provider may, with two (2) days’ prior written notice to t he Client, and  without having to  provide any 
reasons therefor, suspend acceptance of E-mail Instructions, in relation to some or all of the Transactions.  

 
(b) The Client confirms that Phone Instructions shall always be originated by the Service Provider by calling from a 

phone number as set-out in the table appearing in the Schedule hereto (as may be modified, from time to time, 
by the Service Provider by providing at least 2 days’ prior written notice) and shall always be made to a phone 
number of the Client as set-out in the Schedule hereto (as may be modified, from time to time, by the Client by 
providing at least 2 days’ prior written notice). The Client confirms and agrees that the Service Provider shall be 
entitled, in good faith, to treat any Phone Instructions in accordance with the procedure herein as genuine and 
duly a uthorized, an d sh all not b e li able or res ponsible for actin g i n accor dance ther ewith. Th e Clie nt 
acknowledges that the Service Provider may, with two (2)  days’ prior written notice to the Client, and without 
having to provide any reasons therefor, suspend acceptance of Phone Instructions, in relation to some or all of 
the Transactions. 

  
(c) The Client understands and confirms that Phone Instructions would, of necessity, require to be reconfirmed by 

the S ervice Pr ovider by s uch mod es as p ermitted in accordance wit h th e terms of th e Services Agreement, 
within a period of _____ hours of the Phone Instructions having been provided. In the event of any discrepancy 
between the Phone Instructions as provided by the C lient and the Instructions as received subsequently by the 
Service Provider, the contents received by the Service Provider over Phone, shall prevail.  

 
(d) All Tr ansactions t hat are s ubject-matter of El ectronic I nstructions shall b e originated thr ough A uthorised 

Broker/s whose name and ________________ are as set-out in the table appearing in the Schedule hereto (as 
may be modified, from time to time, by the Client by providing atleast 5 days’ prior written notice). 

 
(e) The Service Provider shall be entitled, but not obliged to, r efrain from acting on E-Mail Instructions, unless the 

Service Pr ovider, in a te lephone c all to any of the n umbers set-o ut in the Schedule her eto, rece ives 
confirmation fr om a person who p urports t o b e a n a uthorized p erson of the Cl ient, w ith re spect to E-Mail 
Instructions. T he Client hereby accept s and agr ees t hat the S ervice Provider is not r equired to, and w ill not 
verify w hether or n ot the c onfirmation t o th e Serv ice Prov ider is, in f act, from on e of t he C lient’s a uthorized 
persons.  

 
1. In consideration of being able to provide to the Service Provider the Electronic Instructions, the Client hereby: 

 
(a) unconditionally and irrevocably agrees to i ndemnify and shall keep indemnified and hold the Service 

Provider a nd it s offic ers a nd agents fr ee and h armless at all t imes, a gainst a ll m onetary an d other 
harm, i njury, c osts, l osses, liabilities, dam ages, char ges, actions, cl aims and expens es, i ncluding 
without limitation any costs between attorney and client by reason of the Service Provider acting on the 
basis of any Electronic Instructions transmitted over E-mail and/or Phone and/or doing and/or omitting 
to d o a nything in  ter ms of t his In demnity-cum-Undertaking a nd/or Tr ansactions ar ising o ut of th e 
Electronic Instructions. 

 
(b) confirms that the Client shall not hold the Service Provider responsible or liable in any way for any loss 

or outgoings, incurred or suffered by the Client or any other person whosoever pursuant to the Service 
Provider acting on Electronic Instructions. 

 
(c) confirms, without prejudice to the generality of the fo regoing, that the Client shall not hold the Service 

Provider responsible or liable for any loss on any grounds whatsoever incurred by the Client pursuant 
to the Service Provider not being able to act on the basis of an Electronic Instruction transmitted over 
E-mail or Ph one for a ny reason whatsoever, including in  the event that the El ectronic Instruct ions or  
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any part thereof, was not legible/audible, or was garbled, incomplete or unclear or t hat the Electronic 
Instruction was received at or beyond the close of a mutually agreed cut-off time. 

 
(d) confirms th at the C lient accepts fu ll r esponsibility for r equisite due process, s afety an d se curity 

procedures at i ts end, in the transmission of Electronic Instructions to the Service Provider. The Client 
undertakes t o develop and maintain re quisite internal s ecurity procedures to  pr event un authorized 
Electronic I nstructions re aching th e S ervice Prov ider. T he Cl ient also accepts and agrees th at th e 
Service Provider sh all n ot b e lia ble or res ponsible f or h aving i nitiated T ransactions o n the basis of 
Electronic Instructions transmitted over E-mail and/or Phone prior to receipt by the Service Provider of 
any wr itten n otice fr om t he Client to not a ct u pon s uch Electronic I nstructions pr eviously re ceived, 
whether such notice be on account of any breach or s uspected compromise of the C lient’s security 
procedures or for any other reason whatsoever.  

 
(e) confirms that the undertakings and commitments of the Client contained herein are valid, irrevocable and 

not subject to any conditions whatsoever, and shall bind its successors and  assigns, and all necessary 
action has been taken by the Clie nt to  authorise the valid execution, delivery and  performance o f this 
Indemnity-cum-Undertaking.  

 
(f) agrees that this Indemnity-cum-Undertaking shall survive termination of the Services Agreement. 

 
(g) understands, a cknowledges and ac cepts th at c ommunication, i ncluding Electronic I nstructions, sent 

over public li nes, inc luding o ver the i nternet, is not nec essarily sec ure, eve n if en crypted, a nd th at 
these transmission methods are not necessarily secure means of transmission and delivery, and that 
there are ass ociated risks, inc luding of br each of  confidentiality, poss ible unaut horized alteration 
and/or u nauthorized use. T he C lient a grees to exempt the Servi ce Provi der fro m any a nd al l 
responsibility in this regard including as to any misuse of communication during the time that the same 
is over public lines, and to hold the Service Provider harmless for any cost or loss that the Client may 
incur due to the same and any error, delay or problem in transmission or otherwise.  

 
(h) confirms that the Service Provider shall not be liable for any loss or damage caused to the C lient by 

not complying with Electronic Instructions transmitted over E-mail or Phone, as received by the Service 
Provider, during a c ommunications or systems fail ure and the like and any other c ircumstances not 
within the reasonable control of the Service Provider, and  

 
(i) confirms that other than adhering to the processes referred to hereinabove, the Service Provider is not 

required at al l to seek to ascertain the validity, genuineness or otherwise of the Electronic Instructions 
transmitted ov er E-m ail or P hone, and th e Cli ent a grees to be bound by th e El ectronic In structions 
transmitted and received by the S ervice Provider, whether or not th e actual sender of th e same was 
duly authorized by the Client.  

 
This Indemnity-cum-Undertaking shall be governed by the laws of India and shall be subject to jurisdiction of Courts in 
Mumbai exclusively. 
 
 
 
SIGNED AND DELIVERED FOR THE WITHIN NAMED [___________________________] 
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Schedule 
 
Email List (for communication from Service Provider to the Client) 

 Name   Email Address    
1. 
 
2. 
 
3. 
 

Telephone List (for communication from Service Provider to the Client) 

 Name   Number   
1. 
 
2. 
 
3. 
 
Email List (for communication from the Client to Service Provider) 

 Name   Email Address    
1. 
 
2. 
 
3. 
 

Telephone List (for communication from Client to Service Provider 

Name   Number 
1. 
 
2. 
 
3. 
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Annexure 
 
 

I.  Instructions and Information transmitted over E-Mail 
 

(a) The Service Provider shall send to the Client by encrypted E-Mail, daily, transaction file summaries based on 
transaction d ata appearing on NSEIL a nd/ or M CX SX t erminals. Th e downloads from  the  N SEIL a nd/ or  
MCX SX terminal will be  taken around _______, _________& _________. ‘Encryption’ as used herein shall 
mean and i nclude e ncryption us ing E ntrust softwar e o r a MS Wi nZip versi on approved b y th e Servi ce 
Provider or any other mutually approved encryption process, from time to time. 

(b) The Client will confirm transactions by sending encrypted E-Mail Instructions , at or prior to: 
(i) _________ in respect of the first transaction file summary; 
(ii) _________ in respect of the subsequent transaction file summary(s); and 
(iii) by _______ PM, in respect of the final transaction file summary.  

(c)  Transactions may be ‘confirmed’ or ‘rejected’ by the Client, through the E-mail Instructions. Transactions that 
have neither been ‘confirmed’ nor ‘rejected’ shall be kept pending, and may subsequently be ‘confirmed’ or 
‘rejected’. Pro vided however that, Tra nsactions th at ar e not ‘ confirmed’ or ‘r ejected’ vide Instr uctions or  
Electronic Instructions prior to ______ P.M. shall stand automatically rejected by the Service Provider. 

 
II.  Telephone Instructions 
 
The Service P rovider r ecognizes t hat ce rtain Tr ansactions may  sta nd ‘rejected’ s olely by r eason of ( i) th e Client not 
having sufficient time to provide Instructions with regard to Transactions executed shortly prior to close of trading hours; 
or (i i) m odes for provision of  Instru ctions being unavailable t o th e Client du e t o cir cumstances o utside th e Client’s 
reasonable c ontrol. Tel ephone Instr uctions ar e permissible, in accordance w ith th e ter ms of th e In demnity-cum-
Undertaking, in such circumstances to mitigate settlement default. The process for acceptance of Telephone Instructions 
shall be as follows: 

 
 The Service Provider will assign a test word, and the Service Provider and the Client will specify certain Telephone 

numbers from and to which calls will be made for receipt of Telephone Instructions.  
 In the circumstances listed in (i) and (ii) of the first para above, for any Transactions sighted by the Service Provider 

based on d ata r eceived fro m NS CCL/NSEIL and/ or M CX-SX/ MCX -SX C CL th at are n either ‘c onfirmed’ n or 
‘rejected’, the Service Pr ovider wi ll c all t he Cli ent o n it s specified T elephone n umber from the S ervice Pr ovider’s 
specified Telephone number, and seek identification by requesting the Client to state the assigned code word.  

 Upon v erification of the t est word, the Client wi ll c all out, inter alia, the foll owing Transaction detail s, whi ch the 
Service Provider shall verify against the data sighted by it as received from NSCCL/NSEIL and/ or MCX-SX/ MCX-
SX C CL, ( i) T ransaction d ate, (ii)  p articipant code , (iii) buy/sell, (iv) Auth orised Br oker, (v) instrum ent type, (vi) 
underlying symbol, (vii) expiry date, (viii) strike price, (ix) option type, (x) Transaction quantity, (xi) Transaction price 
(upto 4 decimals), and/or such other information as the Service Provider may deem relevant, from time to time. The 
Client shall then ‘confirm’ or ‘reject’ each Transaction. 
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FAX Indemnity               Non Mandatory 
 
Date:  
 
Citibank, N.A.  
 
Dear Sirs,  
  
Re: Requests by Facsimile  
 
1.  The company named at “[A]” in the Schedule below, as a ‘Constituent’ in the currency derivatives segment, has 
contracted with Citibank, N.A. (“Trading Member”) for trading in currency derivatives. In the c ourse of this relationship, 
the Constituent, from time  to  time, r equires to ma ke r equests for r elease of m argin p laced earlier w ith th e Tra ding 
Member. The requests (coll ectively, “R equests”, and i n t he s ingular, a “R equest”), w ill be r eceived by the Tr ading 
Member in form and manner acceptable to the  Trading Member, through the Constituent’s  authorised signatories (as 
intimated to the Trading Member, from time to time). The Constituent acknowledges that the Trading Member shall have 
the so le discretion at an y time , and  from time  to  time  to, without liability a ccept or refuse Reque sts b y facsimile 
transmission for any or all transactions.    
 
2.  The Requests by facs imile transmission shall be transmitted by the C onstituent duly signed by its a uthorised 
signatories o n be half of the  Con stituent, i n co nformity with th e s pecimen s ignatures of the authorised s ignatories 
registered with the Tra ding Mem ber. Th e Trading Me mber wi ll v erify t he s ignatures on t he Requests by fac simile 
transmission, with th e s pecimen s ignatures of  th e authorized s ignatories pr ovided to th e Tr ading Me mber by th e 
Constituent.  
 
3. The Tra ding Member s hall be entitled, b ut not o bligated to, refrain from acting on Requests by f acsimile 
transmission, re ceived by the  Trad ing Memb er fro m the  Constituent, u nless the  Tra ding Me mber, in  a  re corded 
telephone call with any one of the Constituent’s authorized signatories/designated persons receives confirmation for the 
Request previously se nt by fa csimile. The  Co nstituent hereby a ccepts a nd agrees to , o n be half o f itself and its 
authorised signatories and designated persons, the recording by the Trading Member of the confirming telephone calls, 
and accepts that the Trading Member is not required to, and will not, verify whether or not the confirmation to the Trading 
Member is, in fact, from one of the Constituent’s authorized signatories/designated persons.  
 
4.  The Constituent hereby agrees that for all Requests by facsimile transmission, the Constituent shall exclusively 
use t he f ormat presc ribed by  the Tra ding Member fr om time to ti me, a nd c omply with in structions f rom th e Tra ding 
Member.   
 
5.  The Constituent hereby :  
 
(a)  confirms that it shall be bound by the contents of Requests transmitted by facsimile to the Trading Member, and 
that i n t he ev ent of, a ny discrepancy between th e R equests, as tr ansmitted b y fac simile, and t he or iginal of t he 
Requests, the Requests tra nsmitted by fac simile a nd the  parti culars a nd trans actions as cont ained ther ein, sha ll be 
deemed to be the primary document evidencing the Constituent’s Requests, and shall prevail, and  
 
(b)  undertakes, without prejudice to the aforesaid, that t he Constituent shall, within twenty-four hours of receipt of 
demand fro m the Tra ding M ember, d eliver the ori ginal o f any  Re quests to the Tra ding M ember, clea rly m arked 
“ORIGINAL OF FAXED REQUEST OF _________ (DATE )”. The Trading Member shall not be responsible for inquiring 
into or following up the performance of this covenant by the Constituent, and  
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(c)  confirms th at the Constituent sha ll not hold the Tr ading Mem ber r esponsible or liable for an y l oss, or a ny 
dispute on any gr ounds whatsoever, i ncurred b y or r aised a gainst th e C onstituent pursuant to  th e Tra ding Me mber 
acting on any Request transmitted by facsimile to the Trading Member, and  
 
(d)  confirms t hat the  C onstituent sh all not hold the  Tra ding Member re sponsible or liable for any l oss on a ny 
grounds whatsoever incurred by the Constituent pursuant to the Trading Member not being able to act on the basis of an 
Request transmitted by facsimile for any reason whatsoever, including in the event that the facsimile transmission or any 
part thereof, is not legible, is garbled, erroneous, self-contradictory, incomplete or unclear or that an Request by facsimile 
transmission is received at or beyond the close of banking business hours or not on a banking business day, and .  
 
(e)  confirms that the Constituent accepts full responsibility for requisite due process, safety and security procedures 
at its end,  i n the tr anscribing, si gning, i ssue and tr ansmission of Requests by facsimile to t he Trading Member. The 
Constituent undertakes to develop and maintain requisite internal security procedures, to prevent unauthorized Requests 
reaching th e T rading M ember, an d also agrees to immediately notify th e Tra ding M ember, as  d etailed at  “B” in t he 
Schedule be low, o r a s otherwise no tified by th e Trad ing Member fro m time to  time , to  no t a ct upon  an y Re quests 
received by facsimile transmission if the Constituent believes that any breach or suspected breach or compromise of the 
process and/or secur ity procedures established by it h as occurred. The Constituent also accepts and agrees that the 
Trading Member shall not be liable or responsible for having initiated transactions on the basis of Requests received by 
facsimile trans mission pr ior t o rec eipt of  notice fro m th e Con stituent to n ot act up on Requests re ceived by fa csimile 
transmission, whether such notice be on account of any breach or suspected compromise as aforesaid or for any other 
reason w hatsoever. I n t he event of any d iscrepancy between th e re cords of th e C onstituent a nd the r ecords of the 
Trading Member in relation to R equests, the records maintained by the Trading Member shall be presumed to be true 
and correct, and    
 
(f)  confirms that the Trading Member shall not be responsible for a ny consequences arising from causes beyond 
the control of the Trading Member, and  
 
(g)  confirms th at the Tr ading M ember s hall have absolute discretion t o a ct or n ot act upon Requests sent by 
facsimile transmission. The Trading Member shall notify the Constituent at its earliest possible time should it elect to not 
act upon an Request received by f acsimile transmission and no liability shall devolve upon the Trading Member for not 
acting upon an Request sent by facsimile transmission, and   
 
(h)  confirms that the undertakings and commitments of the Constituent contained herein are valid, irrevocable and 
not subject to any conditions whatsoever, and shall bind its successors and assigns, and all necessary action has been 
taken by the Constituent to authorise the valid execution, delivery and performance of this Un dertaking and Indemnity, 
and   
 
(i)  agrees that thi s Undertaking and Indemnity shall be vali d till the Constituent continues to avai l of the facility of 
Requests by f acsimile tr ansmission, a nd shall survive t he t ermination of th e fa cility for a ny claims wh atsoever and 
howsoever and by whomsoever made upon the Trading Member on account of any Requests by facsimile transmission, 
and  
 
(j)  confirms that the Tr ading Member shall not be l iable for any loss or damage caused to t he Constituent by n ot 
complying w ith the Requests by fa csimile t ransmission r eceived b y th e Trading M ember, d ue to existence of forc e 
majeure conditions, i ncluding b ut n ot l imited to  a ny strike by  th e e mployees of th e Tr ading M ember, comm unication 
systems failure, riots, rains, flood, tempest, war, enemy action, and the like, and  
 
(k)  confirms that the Trading Member shall not be liable for any loss or damage caused to the Constituent, whether 
due to subsequent revocation by the Constituent of any Requests or otherwise, provided that the Trading Member has 
taken reasonable care to adhere to the processes of verification of signatures and confirmation by recorded telephone 
calls, as mentioned in Clauses 2 and 3 above, and    
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(l)  confirms th at t he Requests sent by fa csimile tra nsmission i n th e n ame of t he Constituent to th e Tra ding 
Member, and th e Trad ing Memb er’s reco rds o f su ch Reque sts, sha ll be  su fficient e vidence of th e Trad ing Me mber’s 
adherence and compliance with the procedure referred to in Clauses 2 and 3 above, and  
 
(m)  confirms that other than adhering to the processes referred to in Clauses 2 and 3 above, the Trading Member is 
not r equired at all t o se ek to  asce rtain th e validity, ge nuineness or ot herwise of th e R equests rec eived by fac simile 
transmission, and the Constituent agrees to be bound by the R equests rece ived by the Trading Member by facsimile 
transmission, sent in the name of the Constituent, whether or not they were authorized, and   
 
(n)  confirms th at the Tra ding Member m ay, with out l iability, termin ate t he fa cility of Requests b y facsi mile 
transmission, at any time forthwith by written notice addressed to the authorised signatories of the bank account of the 
Constituent, at  the address and/or f acsimile tra nsmission number of th e C onstituent available on the r ecords of the 
Trading M ember at th e r elevant t ime. Th e said address and/or facs imile tra nsmission n umber shall b e used by t he 
Trading Member for the purposes of all communication hereunder with the Constituent and/or the authorised signatories 
of the Constituent’s bank account/s.  
 
The Constituent may terminate its use of the facility of Requests by facsimile transmission at any time by written notice to 
the Tr ading Member of not l ess t han 15 d ays, addressed to  th e Tr ading Me mber as d etailed at “B” in th e S chedule 
below, or as otherwise notified from time to time.  
 
In consideration of av ailing of  the faci lity of Requests by facsimile transmission, the Constituent hereby unconditionally 
and irrevocably agrees to indemnify and shall keep indemnified and hold the Trading Member and its officers and agents 
free and har mless at all tim es, against a ll monetary and other harm, inj ury, costs, losses, liabilities, damages, charges,  
actions, legal proceedings, c laims a nd ex penses, and c onsequences i ncluding without limit ation any costs between 
attorney and client, whether direct or indirect, by r eason of the Trading Member complying with any Requests received 
by facs imile tr ansmission a nd/or d oing a nd/or omitti ng to  do a nything i n terms of thi s doc ument and/or the Tr ading 
Member’s p olicy an d procedures, as pr evailing fr om tim e to time, i n re spect of a ny Requests r eceived by f acsimile 
transmission and/or transactions arising out of the Requests.  
 
These presents shall be governed by t he laws of the Republic of India and shall be subject to jurisdiction of Courts in 
Mumbai exclusively.  
 
This document is issued with requisite corporate authority and approval.  
 
The Schedule above referred to  
 
A.  __________________________________ (Constituent)  
 
B.  Address of the Trading Member : _______________________  
            Marked to the attention of : _______________________  
            Facsimile transmission number : _______________________  
 
C. Persons, in addition to authorized signatories, designated for callbacks/transaction confirmations:  
Branch Phone Numbers   
Name of the Designate  
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IN WITNESS WHEREOF the aforesaid has been duly executed by and on behalf of the Constituent at ___________, on 
the date first hereinabove mentioned  
 
 
 
SIGNED AND DELIVERED on behalf of  
________________________________________________, by  
________________ its Constituted Attorney vide  
____________________________________ (DESCRIBE THE  
AUTHORITY DOCUMENT), in the presence of:  
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