
 

Job Tit le: Supervisory Clinical Nurse

Departm ent : Departm ent  Of Health And Hum an Services

Agency: I ndian Health Service

Job Announcem ent  Num ber: I HS-12-BI -725174-DH

SALARY RANGE: $67,047.00 to $82,131.00 /  Per Year

OPEN PERI OD: Monday, August  13, 2012 to Fr iday, August  24, 2012

SERI ES &  GRADE: GS-0610-11

POSI TI ON I NFORMATI ON: Full Tim e -  Perm anent

DUTY LOCATI ONS: 1 vacancy in the following locat ion:  

Browning, MT United States 

W HO MAY BE 

CONSI DERED:

United States Cit izens 

JOB SUMMARY:

I NDI AN HEALTH SERVI CE I S CURRENTLY A SUPERVI SORY CLI NI CAL NURSE

Hir ing I ncent ives Available and Federal Benefits Package

Becom e a part  of the Departm ent  that  touches the lives of I ndigenous Am ericans!   At  

I HS you can m ake a difference in the lives of Nat ive Am ericans and Alaska Nat ives 

around the Count ry.   

These vacancies are being filled through the Office of Personnel Managem ent 's 

delegated Direct  Hire Authorit y.  The following is applicable:  all applicants who m eet  

the basic qualificat ion requirem ents will be m ade available to the Select ing Official for 

considerat ion. Hir ing preference will be given to qualified Nat ive Am erican and Alaska 

Nat ive applicants, but  Veterans' preference and t radit ional rat ing and ranking of 

applicat ions do not  apply to these vacancies. 

A severe Government -wide shortage of candidates exists and/ or a cr it ical hir ing need 

is present  for this occupat ion as determ ined by the Office of Personnel Management  

(OPM) . Therefore, these Federal posit ions are also being filled through OPM’s 

Governm ent -wide Direct  Hire Authority (DHA) . This flexible hir ing authority has been 

authorized by the Chief Hum an Capital Officer Act  of 2002 (Tit le XI I I  of the Hom eland 

Security Act  and codified at  5 U.S.C. § 3304) .  I f ut ilizing DHA, the following is 

applicable:   a vacancy is established, applicants who are U.S. cit izens and m eet  the 

basic qualificat ion requirem ents will be forwarded to the Select ing Official for 

considerat ion, and the “ rule of three” , Veteran’s preference, & t radit ional 

rat ing/ ranking of applicants do not  apply to the Direct  Hire process ( I ndian Preference 

does apply) . 

I NDI AN PREFERENCE POLI CY: The I ndian Health Service ( I HS)  is required by law 

to give absolute preference I ndian applicants and employees who are qualif ied and 

suitable for Federal employm ent .  Therefore, I HS is com m it ted to affording 

em ploym ent  preference to Am erican I ndian and Alaska Nat ive candidates who m eet  

the Secretary of the I nterior ’s definit ion of I ndian for appointm ent  to vacancies within 

the I HS in accordance with established I HS policy as out lined in the I ndian Health 

Manual, Part  7, Chapter 3. I n other than above, I HS is also com m it ted to achieving 

full and equal opportunity without  discr im inat ion because of race, religion, color, 

gender, nat ional or igin, age, physical or m ental disabilit y, and sexual or ientat ion.

 

ORGANI ZATI ONAL LOCATI ON: 

Departm ent  of Health and Hum an Services (HHS) , I ndian Health Service ( I HS) , 

Billings Area I ndian Health Service, Blackfeet  Service Unit :  

Browning, MT United States -  1 vacancy

 

POSI TI ON DETAI LS:  < <  1 -  Perm anent , full- t im e posit ion to be filled > >  

Salary range:  $67,047.00-  $82,131.00 (Annually)  

Prom ot ion potent ial:   None 



Merit  Prom ot ion Posit ion:   Yes 

Travel Required:   Yes;  occasional 

Supervisory/ Managerial Posit ion:   Yes;  You m ay be required to serve a one year 

probat ionary period. 

Relocat ion Expenses Paid:  Not  Paid:   t ravel, t ransportat ion, and relocat ion expenses 

associated with report ing for duty in this posit ion will be the responsibilit y of the 

employee.  

I s drug test ing required?:   No  

I s governm ent  housing available?:   Yes (depending on availabilit y)    

I s this a bargaining unit  posit ion?:   No 

Alternat ive work schedule, call back overt im e, rotat ing shifts?:   Yes

 

W ho m ay apply: 

Any U.S. Cit izen.

* * * This posit ion is a lso being announced under Announcem ent  #  I HS- 1 2 - BI -

7 2 5 1 7 1 - ESEP/ MP for those w ho w ant  to be considered under Merit  

Prom ot ion Plan/ Excepted Service Exam ining Plan.  I f  you w ish to be 

considered all hir ing plans you m ust  subm it  an applicat ion to both job 

opportunity announcem ents.* * *  

KEY REQUI REMENTS
 

Posit ion subject  to background invest igat ion.•

As part  of the pre-em ploym ent  process, fingerpr int  checks are required.•

I f applicable-Select ive Service regist rat ion (Males born after 12/ 31/ 59)•

Must  be a US Cit izen to apply.•

Copy of current  license required during the hir ing process•

DUTI ES:

Please ensure you answer all quest ions and follow all inst ruct ions carefully. Errors or 

om issions m ay im pact  your rat ing or result  in you losing considerat ion for the job.

MAJOR DUTI ES:

·        Plans, set  pr ior it ies, provides direct ion and m aintains day to day 

responsibility of care, t reatm ent  and/ or services provided:  ensuring 

com pliance with established standards of care including safety, infect ion 

cont rol, environm ental, quality assurance and perform ance improvem ent  

act iv it ies and other regulatory requirements applicable to all pat ient  care 

areas.

·       Develops, im plements, and assures that  departm ental policies and 

procedures and other program  guidelines are current  and consistent  with 

nat ional accepted standards such as CMS and other related professional 

standards:  establish a system  to review, update, and im plem ent  policies 

and procedures that  support  and prom ote environmental and pat ient  

safety program s and all requirem ents relevant  to the unit .

·        Ut ilize the nursing process independent ly to provide com plex and/ or 

rout ine nursing care for a wide variety of m edical disorders and age groups 

including the overall care of OB/ GYM and newborn pat ients.

·       Part icipates in the care, t reatm ent , or services provided in other areas of 

the hospital such as outpat ient  clinic, em ergency room , and surgery 

departm ent  including the out lying clinic depending upon pat ient  

acuity/ census, staff absences, and vacant  posit ions, and as need dictates.

·       Prom pt ly and fully invest igates and resolves com plaints of pat ients, 

visitors, fam ily mem bers, or significant  others;  refers m ore serious 

com plaints not  resolved to higher- level supervisor or m anager.



·        Part icipates in developing, m onitor ing, and m aintaining an annual 

operat ing budget .

·       Promotes personal and professional staff developm ent  and growth that  

advance staff com petency to ensure quality pat ient  outcom es and pat ient  

safety.

·         I m plem ent  and part icipate in perform ance improvem ent  program  and 

act iv it ies that  im prove pat ient  outcom es, promote pat ient  safety and r isk 

m anagem ent .

QUALI FI CATI ONS REQUI RED:

All applicants m ust  m eet  the qualificat ion requirem ents of this posit ion by the closing 

date of the job announcem ent :  Fr iday, August  24, 2012. 

 

BASI C REQUI REMENTS:

 

Educat ion:  Degree or diploma from  a professional nursing program  approved by the 

legally designated State accredit ing agency at  the t im e the program  was com pleted 

by the applicant . (One year of nursing experience as a m ilitary corpsm an that  has 

been accepted by a State licensing body m ay be accepted in lieu of educat ion at  the 

GS-4 level.)

 

Regist rat ion:  Applicants m ust  have act ive, current  regist rat ion as a professional nurse 

in a State, Dist r ict  of Colum bia, the Com m onwealth of Puerto Rico, or a terr itory of 

the United States. An applicant  who has graduated from  an approved nursing 

educat ional program  within the past  12 m onths m ay be appointed pending State 

regist rat ion as a professional nurse within 6 m onths of appointm ent . No person 

appointed pending regist rat ion m ay be retained beyond 6 m onths, or prom oted, if 

regist rat ion has not  been at tained.

The following shows the am ounts of educat ion and/ or experience required to qualify 

for this posit ion:

 

GS- 1 1 : 1 year of specialized experience equivalent  to at  least  the GS-9 grade level 

OR Com plet ion of all requirem ents for a doctoral degree (Ph.D. or equivalent )  or 3 full 

years of progressively higher level graduate educat ion.

 

Specialized Experience:  For GS-11 level, you m ust  have one year of experience 

(equivalent  to the GS-9)  that  included dut ies such as:

Planning and direct ing the work of others in an I npat ient / Obstet r ic environm ent . 

Provide leadership for the nursing staff and for planning and arranging the delivery of 

hospital services in order to maintain cont inuity of com prehensive care. Part icipate in 

hum an resource m anagem ent  act ivit ies, such as recruit ing, hir ing, evaluat ing 

perform ance, disciplinary act ions. Sets prior it ies, establishes work unit  goals and 

object ives. Plan and establish work schedules. Develops and im plem ents policies and 

procedures that  guide and support  the provision of care, t reatm ent  and services. 

Developing, m onitor ing and m anaging an annual budget . Prom ot ing personal and 

professional staff developm ent  in the role of an educator. Part icipates, supports and 

promotes in the assessm ent  and im plem entat ion of the new init iat ives, including 

I m proved Pat ient  Care ( I PC) , toward improving pat ient  care;  adopt ion of best  

pract ices and developing a health care team  to im prove the quality of and access to 

care. Develop and im plem ent  a plan of care for assigned pat ients in inpat ient  ward 

and obstet r ics departm ent  based on the nursing process. Provide nursing 

intervent ions based on established plan of care and evaluate effect iveness. 

Docum ents nursing act ivit ies regarding direct  pat ient  care, quality im provem ent , 

infect ion cont rol, assignm ents, etc.

SUPERVI SORY OR MANAGERI AL ABI LI TI ES: Candidates m ust  have 

dem onst rated in their  work experience or t raining that  they possess, or 

have the potent ial to develop, the qualit ies of successful supervision, as 

listed below:

A. Assign to and review work of subordinates, t rain and work effect ively with 

subordinates from  a variety of backgrounds and with different  levels/ areas of t raining.



B. Accom plish the quality and quant ity of work expected within set  lim its of cost  and 

t im e.

C. Plan own work and carry out  assignm ents effect ively.

D. Com m unicate with others effect ively both orally and in writ ing, in working out  

solut ions to problem s or quest ions relat ing to the work.

E. Understand and further m anagem ent  goals as these affect  day- to-day work 

operat ions.

F. Develop improvem ents in or design new work m ethods and procedures.

I N ADDI TI ON to the abilit ies required above, candidates m ust  also possess, or have 

the potent ial to develop, the abilit y  to:

1)  Deal effect ively with individuals or groups represent ing widely divergent  

backgrounds, interests, and points of view.

2)  Adjust  work operat ions to m eet  emergency or changing program  or product ion 

requirem ents within available resources and with m inim um  sacr if ice of quant ity of 

quality work.

3)  Establish program  object ives or perform ance goals and to assess progress toward 

their  achievem ent .

4)  Coordinate and integrate the work act iv it ies of several organizat ional segm ents or 

several different  projects.

5)  Analyze organizat ional and operat ional problem s and develop t im ely and 

econom ical solut ions.

6)  Represent  the act iv ity both within and outside the organizat ion or agency and to 

gain support  for the agency's program  goals.

Personal At t r ibutes:  Candidates for all supervisory/ managerial posit ions m ust  

dem onst rate all of the following personal qualit ies:

a. Object ivit y and fairness in j udging people on their  abilit y, and situat ions on the 

facts and circum stances;

b. Capacity to adjust  to change, work pressures, or difficult  situat ions without  undue 

st ress;

c. Willingness to consider new ideas or divergent  points of view;

d. Capacity to "see the job through; "

e. Understanding of the ability to work with Am erican I ndians and Alaska Nat ives.

 

Your educat ion and work experience m ay be com bined to m eet  the qualificat ion 

requirem ents of this posit ion. 

You m ust  provide the required inform at ion during the applicat ion process;

Applicable Support ing Docum entat ion (see Required documents sect ion in this 

announcem ent  for more details)

1.

All applicants are required  to submit  the following support ing document  type(s) :  

   ·Resume

2.

Applicants m ay also submit  the following support ing document  type(s) ,which may not  be 

required for all applicants:  

   ·Cover Let ter 

   ·DD-214 

   ·OF-306 

   ·Other 

   ·Other Veterans Document  

   ·SF-15 

   ·SF-50 

   ·Transcript

 

HOW  YOU W I LL BE EVALUATED:

These vacancies are being filled through the Office of Personnel Managem ent 's 

delegated Direct  Hire Authorit y.  The following is applicable:  all applicants who m eet  

the basic qualificat ion requirem ents will be forwarded to the Select ing Official for 

considerat ion. Veterans' preference and t radit ional rat ing and ranking of applicat ions 

do not  apply to this vacancy.



BENEFI TS:

The Federal Governm ent  offers a comprehensive benefits package.   Explore the 

m ajor benefits offered to m ost  Federal em ployees at  

ht tps:/ / m y.usajobs.gov/ ResourceCenter / I ndex/ I nteract ive/ Benefits.    

OTHER I NFORMATI ON:

CONDI TI ONS OF EMPLOYMENT: 

SUI TABI LI TY, CLEARANCE, &  REQUI REMENTS: 

         I F you are selected for this vacancy, you m ust  undergo a fingerprint  check.

Fingerprint  results must  be cleared prior to hire (you will receive inst ruct ions

on how to obtain and subm it  fingerprints) .  Also, a security quest ionnaire must 

be com pleted before or on the date of hire.   After you begin your

em ploym ent , your cont inued employment  is cont ingent  upon the outcome of a

complete background invest igat ion as determ ined by the sensit iv ity level of

your posit ion. The invest igat ion must  find that  you are suitable for Federal

em ploym ent  in your posit ion. I F you are found not  suitable, you will be

term inated after you begin work.  I F you m ake a false statement  in any part  of

your applicat ion, you m ay not  be hired;  you m ay be fired after you begin

work;  or subject  to possible cr im inal charges.

         Before hir ing can be made final, selectee will be required to complete a 

“Declarat ion of Federal Employment  – Opt ional Form  306”  to determ ine your 

suitabilit y for Federal Employment , and to cert ify the accuracy of all the 

inform at ion in your applicat ion. Persons making false statem ents in any part  of 

the applicat ion may not  be hired;  or fired after em ployment  starts;  or may be 

fined. 

         Before hir ing can be made final, selectee will also be required to com plete an 

“Addendum  to the Declarat ion of Federal Em ploym ent  – Opt ional Form 306.  

Under P.L. 101-630 I ndian Child Protect ion and Fam ily Violence Prevent ion 

Act , persons who have been arrested for or charged with a cr ime involving a 

child, or violent  cr ime against  a person, may not  be eligible for em ploym ent  

with I HS. 

 

OTHER:

         The selected individual is required to obtain and maintain medical staff clinical 

privileges, including any licensure requirements.  I f pr ivileges are not  obtained 

or maintained during em ployment , the employee will be subject  to adverse 

act ions, up to and including rem oval from  Federal service.

         Selectee will be required to be imm unized against  Measles and Rubella and 

provide docum entat ion pr ior to or at  the t im e of their  start  date. Special 

considerat ion may be allowed to individuals who are allergic to a component  of 

the vaccine or are current ly pregnant . Selectee m ust  have documented 

imm unity to Rubella and Measles.

         Males over the age of 18, and born after December 31, 1959, are required to 

be registered with the Select ive Service System (or have an exempt ion)  in 

order to be eligible for employment  with the Federal Government .

         Selectee(s)  are required to have a viable bank account  at  a financial 

inst itut ion for elect ronic direct  deposit  of salary paym ent . 

         The incumbent  m ay be required to t ravel and m ust  possess a valid dr iver’s 

license. 

 

OTHER I MPORTANT I NFORMATI ON:

Verificat ion of I ndian Preference:  Applicants who wish to receive I ndian Preference MUST 
submit  the BI A Form 4432, Verificat ion of I ndian Preference for Em ploym ent  in BI A and I HS 
Only .   This cert ifies the applicant  an I ndian as defined by the I ndian Health Manual Chapter 7, 
Part  3.  I ndian Preference w ill not  be given unless a proper BI A Form  4 4 3 2  is 

at tached to the applicat ion/ resum e.

 
All informat ion provided by the candidate will be verified, reference checks will be conducted
from current  and past  supervisors on the tentat ive selectee.

 
The law prohibits public officials from appoint ing, prom ot ing, or recom mending their relat ives.

 
Federal annuitants (m ilitary and civilian)  may have their salar ies reduced.  All employees must 
pay any valid delinquent  debt  or the agency m ay garnish their salary.



ht tp: / / www.hhs.gov/ careers/ j obs/ t ips/

Candidates must  meet  qualificat ion requirements, licensure requirements (possess and 
maintain a current , valid, act ive State license/ regist rat ion as a Physician) , performance 
requirements, cit izenship and suitabilit y requirements, and any other eligibilit y requirements 
before appointm ent .

Selectee m ay be required to serve a one year probat ionary period. 

After you begin your em ployment , your cont inued em ploym ent  is cont ingent  upon the 
outcom e of a complete background invest igat ion as determ ined by the sensit iv ity level of your 
posit ion. 

The invest igat ion m ust  find that  you are suitable for Federal employment  in your posit ion.   I f 
you are found not  suitable, you will be term inated after you begin work.  I f you m ake a false 
statem ent  in any part  of your applicat ion, you m ay not  be hired;  you may be fired after you 
begin work;  or subject  to possible cr im inal charges. 

I HS -  Operated Propert ies are tobacco free

HOW  TO APPLY:

You MUST provide the required docum ents listed below  during the applicat ion process. 

I F any of the follow ing are m issing when the announcement  closes we will deem your 

applicat ion incom plete:  

 ___Resum e -You are encouraged to use the USAJobs online resume builder to ensure that  all 

required inform at ion is in your resume. I f you use your own résumé, curr iculum vitae, or any 
other writ ten form you choose then you m ust  describe your job- related qualificat ions that  
includes hours w orked per w eek, m onth and year of em ploym ent . 

•

I f you choose to subm it  resum e or other applicat ion form at , you should include the 
follow ing inform at ion:

JOB I NFORMATI ON:

Announcem ent  num ber, t it le, and grade(s)  of the job for which you are applying and 
duty stat ion(s)  interested in.

PERSONAL I NFORMATI ON:

Full name, m ailing address (with zip codes) , day and evening phone numbers ( include 
area codes) , and e-m ail address ( if any) , Count ry of cit izenship

EDUCATI ON:

         High School (name, city, and state)  and date of diploma or GED

         College and/ or universit ies (name, city, and state, major, type and year of degrees 

received)

         Copies of college t ranscripts, if applicable.

 

W ORK EXPERI ENCE:

Give the following for your paid and non-paid work experience related to the job for which 
you are applying:

         Organizat ion and Job t it le ( if Federal, please indicate series and grade & submit  SF-50)

         Dut ies and accomplishments

         Supervisor’s name, address, and phone number

         Start ing and ending dates (month and year)  and average hours worked per week

      

OTHER QUALI FI CATI ONS:  Give dates but  do not  send documents unless requested:

         Job related t raining courses ( t it le and year)  and skills

         Job related cert ificates and licenses ( if you are a licensed m edical professional, subm it  

copy of license to pract ice)

         Honors, awards, and special accom plishments, for example, publicat ions, 

memberships, in professional or honor societ ies, leadership act ivit ies, public speaking, 

and performance awards.

* * * I f your resume or applicat ion does not  provide all the informat ion we request , you may 

lose considerat ion for a job.* * *

W HERE TO APPLY

subm it  applicat ions to:

I ndian Health Service

PO Box 3 6 6 0 0



Billings, MT  5 9 1 0 7

Attn: Taleshia Hugs

or 

e- m ail to: TAG:CONTACT E- m ail or  fax to: 4 0 6 - 2 4 7 - 7 2 5 1
 

I f you need a reasonable accom m odat ion for any part  of the applicat ion and hir ing process, 

please not ify the Human Resources Office, Taleshia Hugs, (406)247-7211, 

TALESHI A.HUGS@I HS.GOV.  "The decision on grant ing reasonable accomm odat ion will be on a 

case-by-case basis."  

REQUI RED DOCUMENTS:

You m ust  provide the required inform at ion during the applicat ion process;  if any of the 
following are m issing when the announcement  closes your applicat ion may be considered 
incom plete:

1.     Com pleted Resum e

2.     Copy of current  License

3.     BI A 4432 ( if claim ing I ndian Preference)

4.     SF-50 Not ificat ion of Personnel Act ion (current  or form er federal employees who 
wish to be considered under direct  hire.)

AGENCY CONTACT I NFO:

W HAT TO EXPECT NEXT:

We will review your résumé and required support ing documents to ensure you meet  the basic 

qualif icat ion & eligibilit y requirem ents.  This posit ion is covered under Public Law 101-630 

I ndian Child Protect ion and Family Violence Prevent ion Act . 

 

Control Number: 323919900

Close Print

Taleshia Hugs 

Phone: (406)247-7211 

TDD: 301-443-6394 

Email: TALESHIA.HUGS@IHS.GOV 

Agency Information: 

Indian Health Service HR Center 

PO Box 36600 

2900 4th Ave North 

Billings, MT 

59107 


