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• Personal: name, address, email address, telephone number, date of birth, social security 
number and place of employment 

• Financial: income, assets, banking and investment preferences 

• Health: medical, health related habits (only if you apply for insurance or make a claim) 

• Other: instructions to process your requests, etc. 
 
We may also get information from third parties.  For instance, your insurance agent, broker, 
registered representative or financial advisor, consumer reporting agencies, medical providers 
and insurance support agencies such as the Medical Information Bureau, Inc. (MIB) may share 
information with us. 
 
What Is Our Online Privacy Policy? 
 
You may read our Online Privacy Policy at www.johnhancock.com. 
 
How Can You Review Your Information? 
 
Generally, you have the right to review personal information we have about you.  Requests to 
review your personal information must be made in writing and signed by you.  The request must 
include your full name, address, product type and policy, contract or account number.   If you 
believe information we have is incorrect, you may write us and request a correction. If we do not 
agree to your requested correction, you may write us to dispute our decision.  We will keep all of 
your correspondence in our files.  See “Contacting Us” below for address information. 
 
Contacting Us 
 Telephone Number:   877-406-8351 
 
 Mailing Address: John Hancock Privacy Office 
  U.S. Compliance Department C-4 
  P.O. Box 111 
  Boston, MA 02117 
 
 Email Address: PrivacyQuestions@jhancock.com  
 
 
The John Hancock Family of Companies 
 
John Hancock is a subsidiary of Manulife Financial Corporation.  The following John Hancock 
companies provide this notice: 
 

• John Hancock Advisers, LLC 

• John Hancock Distributors, LLC  

• John Hancock Investment Management Services, LLC  

• John Hancock Life & Health Insurance Company 

• John Hancock Life Insurance Company (U.S.A.)  

• John Hancock Life Insurance Company of New York  

• John Hancock Signature Services, Inc 

• Hancock Capital Investment Management, LLC 

• Manulife Asset Management (US), LLC 

• Signator Investors, Inc.  

• Signator Insurance Agency, Inc. and its affiliated agents and agencies  
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