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Welcome to ChaseLoanManager

ChaseLoanManager Staying connected with Chase has never been easier. ChaseLoanManager is an
easy-to-use system accessed with a single ID and Password. This on-line resource
includes functionality which gives you flexibility and control over the entire loan
process.

ChaselLoanManager is a secure web site that is available seven days a week and
gives you the ability to:

+ Submit to AU (ZiPPY**, DU® and LP®)

» Compare products and pricing

» Lock Best Effort, AOT/Direct Trade and Mandatory Loans

« Batch lock multiple loans

« Control your loans in process with live pipeline management
+ View rate sheets online or download them into Excel® format
« Track the lock loan history

ChaseLoanManager Please contact the appropriate areas listed below based on your specific needs.

Support
Registration

(800) 305-5625
8:30am - 6:30pm ET Monday-Friday (excluding holidays)

Mandatory
(800) 250-5015
9:00am - 5:00pm ET Monday-Friday (excluding holidays)

Customer Support
(877) ASK-CHASE, Option 7, Selection 1 (877-275-2427)
8:30am - 7:00pm ET Monday-Friday (excluding holidays)

ChaseLoanManager Technical Support

(877) ASK-CHASE, Option 4 (877-275-2427)
8:00am - 8:00pm ET Monday-Friday (excluding holidays)
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Welcome to ChaseLoanManager

Accessing To access ChaseLoanManager, visit our Web site at www.chaseb2b.com and click
ChaseLoanManager the Correspondent Lending link.

1/30/09

CHASE 0 Becorne a Chasé Custorner | Emplayment | Siternap | Contact Us | | | search» |

[ chasebzb.com Home

Actions today determine
our industry's future.

Align yourself with a lender who's
focused on making things right to
restore the integrity of our i

Not a Chase customer yet?
Find out why you should
become ane.

© © ©

| ©2008 JPMorgan Chase & Co. @
LENDER

Current Customers > Current Customers >
Wholesale Lending / Broker Correspondent Lending

Chase | JPMorgan Privacy | Terms & Conditions | Disclosures

CHASE o Become a Chase Custorner | Emplayment | Siternap | Home | | [ Search» |

Caorrespondent Lending » Products & Programs  » Pricing Options  » What's New  » Training & Events  » Tools » ContactUs

haceb2b Hore = Corresoondent Lending

Click here to access el Correspondent Lending

ChaseLoanManager ™™ Wit Newat hase

+ Learn what Chase is doing as part of our mission * Access Rates

to restore the integrity of our industry. * View Guidelines

»

Chase Acquires Washington Mutual's Banking » Become a Customer

Legacy ZIPPY Learn More
Operations.ﬂ

Access ZiPPY 3 .
B2B Channel Executive, Pat Sheehy, reviews the

Online Guides Learn More industry trials of the last 12 to 18 months and how we

View Online Guides can all work together to help restore the integrity of Alllgn yourself
our industry. B with a lender
who's focused

»

Imaged Documents  Learn More

Deliver o
Imaged Documents

Data Delivery o

ChaseLock!
Deliver Data o
Secure Email Ao
Jesinietacy i Erail oY Chase Events Industry Events
11/6 ZiPPY
Interactive Training
11/12 Restore Our Industry: What We Can Do to Help
esummit Interactive Training

»

Create postcards promoting your business with newly
enhanced ChaseMarketingZone!

on making

New Loan Level Purchase Advice - Now Available in

i L Mo
ChaseMarketingZone Leam More Visit us at MBA conferences

Create o Check schedules (@)

Marketing Materials

Technical Support
1-877-ASK-CHASE

2:00 AM to £:00 PM ET
Maonday - Friday

©2008 JPMorgan Chase & Co. @

UENDER
Chase | JPMargan Privacy | Terms & Conditions | Disclosures
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Login to ChaseLoanManager

CHASELOANMANAGER USER GUIDE

Login to To login to ChaseLoanManager, simply enter your Username and Password
ChaseLoanManager provided by your ChaseLoanManager Security Administrator, and you’re ready to
start!

CHASE ©

-

Welcome to C

‘ What's New at Chase

haseloa
‘ Rates Last Updated on: Oct 21, 2008 09:16 AM ET

= Mow Available - Mew Loan Level Purchase Advice!

Registered User Login:
username

i = .= = =
password

[

Forgat your password?

nManager

Your integrated loan management solution.

=

LENDER

Chase | ChasebhZb.com

»» Wiew the Chaselock Product & Price Finder Demo!

©2008 |PMorgan Chase & Co.

Terms &Conditions | Disclosures

Change
Password
Screen

First-time users of ChaseLoanManager are prompted to change the password
provided at initial set up.

You will be prompted to enter in the old password (temporary password) and then
enter the new password as shown below. Once you click Change Password, a
dialog box will appear confirming your password change.

Password Change Request

rimo-reports please change your current password before continuing.

P

Old Passward” ‘ ‘

New Password” [ |

Confirm New Password” ‘ ‘

[ Change Passward ][ Clear this form ]

1/30/09

Password Change Information

rimo-reports your new passwaord has heen set

Use this new password the next time you log into your account
2 CONTINUE

Page 4 of 83
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Login to ChaseLoanManager (cont’d)

CHASELOANMANAGER USER GUIDE

Updating your Once your password is changed, you will be prompted to update your personal
Personal Profile profile. The personal profile captures your contact information and establishes
security questions that will be referenced when processing password reset requests.

My Contact When validating your contact information, make sure your name, phone number and

Information email address are accurate.

NOTE: Your email address must be accurate in order to change or reset user

passwords.

Correspondent Lending

My Profile
* = Required Field
Please validate your contact information prior to leaving this screen.

My Contact Information

Mame(First, Last , MI):* |Repors Training
Company Mame: Riley Mortgage

Source Code: coooz

Phaone: * 201-802-2907

Fau:

E-Mail address:* weoooes@chase.cam

Password Reset The final step in completing your user profile is to select two security questions
Questions that will be used to verify your identity when requesting password resets. Select a
different question for Security Question #1 and Security Question #2, providing

your desired answer for each question.

Upon completion of your contact information and password reset questions, click

Submit Changes.

Password Reset Questions

This information will be used to identify you for password resets

Security Question #1* My Answer®
—SelectOne Question— v HOONHRNAODN,
Security Question #2* My Answer®
—Select One Question— v K000

Submit Changes Cancel Changes

Security
Question #1
and #2 can

not be the
same.

1/30/09
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Login to ChaseLoanManager (cont’d)

What Happens if If you forget your password or lock yourself out of ChaseLoanManager, resetting
| Forget my your password is easy! Click on the Forgot your password? link on the
Password? ChaseLoanManager login screen to have your password automatically reset.

A dialogue box appears as shown below, perform the following steps:
1. Enter your ChaseLoanManager User ID and your email address then click Next

2. Validate your identity by correctly answering your two security questions and
click Next

3. Create a new password and click Continue

A dialogue box will appear letting you know that your password was successfully
changed. You will also receive a Self Service Password Reset Notification email to
confirm that the password was reset.

Password Reset: Customer Identification Security Validation

1 . o . . Please pravide the following information so that we can identify you.
Please provide the following information so that we can identify you,
User ID 2 F> Question L: In what city was your first school located 7
E-Mail Address \ Ansier |

Question 2: What city did you live in at age 14 7
Answer

Select New Password

Please select a new password, Your new password:

must contain 6-8 characters

must include at least one letter and at least one number
cannot include special characters (&, %, #, etc)

cannot be the same as your user id

Mew Password: |

Re-Enter Passwaoard:

Continue Cancel

1/30/09 Page 6 of 83



CORRESPONDENT LENDING CHASELOANMANAGER USER GUIDE

Login to ChaseLoanManager (cont’d)

Password Chase policy requires that ChaseLoanManager User passwords be changed every 90
Expiration days to minimize risk. Users will receive a password expiration warning after the
Policy 81st day to prompt them to change their password. If the password is not changed

within 90 days, the password will expire and must be reset by the Correspondent’s
ChaselLoanManager Security Administrator.

Password Tips Outlined below are some tips to remember when selecting your user password:

e If anincorrect password is used for three successive attempts, the user will
be disabled for five minutes and then will be automatically re-enabled

e Passwords must be a minimum of six alpha numeric characters

» Passwords should contain at least one character and at least one numeric
value

« Only two repeating characters are allowed (i.e., "aa" or "11" - "aaa" or "111"
in the password is not allowed)

e The same password cannot be used for next six successive password changes

« Password cannot match any four characters of the profile attribute (Profile
attributes are: user name, login id, email address, and phone number)

« Passwords can have mixed case (upper and lower case) and are case
sensitive

1/30/09 Page 7 of 83
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ChaseLoanManager Features

ChaseLoanManager Once you are logged into ChaseLoanManager, you will be on the home page.
Features From this screen, users with the appropriate authority level can:

* View and download rates

» Create new loans to register/lock or underwrite with ZiPPY
» Search for and work on existing loans

 Build product and price scenarios

« Access administrative, pipeline and trade reports

« View the Chase Correspondent Lending Guides

* Send secure e-mail

« Electronically submit imaged loan files

» Deliver data with EDI (Electronic Data Interface)

Navigating through ChaseLoanManager is easy. Click the desired button from the
Home page, or click on the tabs that appear at the top of every screen to access
the section you need.

CHASEO Help | ContactUs | UpdateProfile | LogOff

ChaselLoanManager
o) crEte Lows | oxsTIG Lowrs & viw cubes
Welcome Riley Mortgage ! ‘L\ \"‘-‘
=
Rates [»] J Yiew and download rates
Create Loans [»] J Create new Chase loans to RegisteriLack or Underwrite with ZiPFY.
Existing Loans © J Search forand work on Existing Loans.
Find a Product © J Build product and price scenarios.
Reporting o J Arcess administrative, pipeline, and trade reports. News and Announcements
Explore the |atest updates and promaotions
on chasebZb.com
Additional Tools
== Recent Bulletin Updates
View Guides (] J Wiewy the correspondent lending guides and most recent bulletin == ehasas it
announcements — no password required.
Sand Secure Email o Send confidential horrower infarmation via Secure E-Mail — separate Help

The Chase Technical Support help desk is
available from 8:00AM to 8:00PM ET Monday-F riday
{excluding holidays),

J password required.
Deliver Imaged Docs @ J

Electronically submit imaged loan files — separate password reguired,

Deliver Data [»] ] Deliver Data with EDI - no password reguired. Call 1-87 7-ASK CHASE (275-2427) or
== Email us
Online Training o J ACCRSS ChaseLegrningZone, which allows you tn_learn about products,
systerns and sendces — separate password reguired.

@ ©2008 |PMorgan Chase & Co.
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Rates

CHASELOANMANAGER USER GUIDE

Rate Sheets

Price File
Updates

Accessing Rate
Sheets

ChaseLoanManager provides you with the ability to view, print, and download rate
sheets online with rates and pricing specific to your company.

Correspondents also have the flexibility to view rates for all available products or
rates for just the products you are interested in seeing. Once you’ve decided on the
rate sheets that best meet your needs you can view them online or download them
into Excel for printing or distribution.

Rate sheets are updated on a daily basis and cannot be viewed or downloaded from
8:00 a.m. Eastern time until new pricing is uploaded. When rates are not available,
the message “Rates are currently not available at this time, Please try again later”

will appear in the Rates activity. The ChaseLoanManager log-in page will advise you
of when rates were updated last.

The online rate sheets reflect the rates and price adjustments for all products
offered by Chase. Product specific pricing adjustments and key pricing information
such as margins are displayed in the right-hand column towards the bottom portion
of each page of the Rate Sheet.

Each business morning an email is sent with a link to the ChaseLoanManager log-in
screen to notify users that the rate sheets are available (please contact your
Account Executive to be added to the distribution). Once you have accessed and
logged in to ChaseLoanManager (from either the email notification or from the
Chase Correspondent Lending page at chaseb2b.com), select the Rates button or
tab from the home page and the daily rates will be at your finger tips!

ChaseloanManager

HOME

CHASE O

Welcome Riley Mortgage !

Help | ContactUs | UpdateProfile. | Log Off

e ows | b Lows.

Rates [»]

View and download rates

Additional Tools

Create Loans [»]
Existing Loans ©
Find a Product ©@
Reporting [+

View Guides [ Yiew the correspandent lending guidgs and most recent bulletin

announcements —no passward reguired
Send Secure Email o Send corg’\denti_al éaurmwer information via Secure E-Mail — separate Help

HEESWOTRIegHIres: The Chase Technical Suppart help daskis
Deliver Imaged Docs © Electronically submit imaged loan files — separate passwaord required, avallable from 8:00AM to 8:00FM ET Manday-Friday

Deliver Data [»]
Online Training [+]

Create new Chase loans to RegisteriLock or Undererite with ZiPPY

Search for andwark on Existing Loans.

Build product and price scenarios.

News and Announcements

Access administrative, pipeline, and frade reports
Explore the latest updates and promotions
an chaseh2h com

== Recent Bulletin Undates
== chasehZh.com

{excluding holidays),

Deliver Data with EDI - no password reguired. Call 1-877-ASK CHASE (275-2427) or

== Email us
Access ChaselearningZone, which allows you to learn about praducts,

systems and services —separate password reguired.

©2008 JPMorgan Chase & Co,

1/30/09
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Rates (cont’d)

Viewing Rates in ChaseLoanManager gives you the option of viewing and downloading rates into a
ChaseLoanManager printable Excel spreadsheet or by viewing the rates online in an HTML format.

View and You can choose to view and download rates in an Excel format for all products,
Download Rate selected individual products, or product categories to create a customized rate
Sheets in Excel sheet based on your specific pricing needs.

Follow the steps below to view and download rates for all products:
1. Select the View Excel button

Ratesheets

Select view type

To view the rate sheet in it's entirety, select the “Wiew Excel" or “Wiew HTML" buttons, To create a rate sheet for specific products,
select the products below and click on the “View Excel" or “Wiew HTML"” buttons, The "“Wiew Static” button is an Excel spreadsheet
1 ewith rates and pricing designed for importing into customer pricing models,

View Excel  View HTML View Static | Excel 2000 % | []save my settings

Conventional Fixed

Government Pricing

Interest Only Fixed

agency Interest Only ARMS

Mon-Agency ARMS

Agency ARMS

Rate Cap / Lock Programs

DreaMaker Qpportunity (OMO)/My Community Mortgage (MCM)/Home Possible (HP)

View Rate A dialogue box will appear.
Sheets in Excel A. Select the Open button to view rates

File Doviload

Do you want to open or save thig file?

Marme: Ratesheet s
Type: Micrasoft Excel Worksheet, 117 KB
From: nplosweb-uat, coame.chase.com

A >| Open || Save ||. Cancel |

@ While filez from the Internet can be uzeful, some files can potentially

harm your computer, |f wou do not bust the source, do not open or
save this file. What's the rigk?

1/30/09 Page 10 of 83
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Rates (cont’d)

CHASELOANMANAGER USER GUIDE

View Rate
Sheets in Excel
(cont’d)

product rate sheet.

An Excel spreadsheet will appear with tabs across the bottom of the page for each

T
A B C a} E F G H | J K L I M 0]

1 1 JPMorgan Chase Bank, N.A. CORRESPONDENT
2 10151 DEERWOOD PARK BLYD. BLDG 300 DIVISION
3 JACKSONVILLE, FLORIDA 32256
4 {800) 305-LOCK(5625)
5 CONVENTIONAL FIXED (904) 6206560
6 |Effective: 10/2/2003 6:43:00 PM (877) 256 -D485(FAX)
7 Ratecode:CROS1002A
O 40/30/25/20 ¥r Fixed Agency (201,207,208,212,213,214,215) 1510 ¥r Fixed Agency (222,223,224,225) Lock Expiration Table
9 Rate 15 Day 30 Day 45 Day 60 Day 75 Day Rate 15 Day 30 Day 45 Day 60 Day 75 Day Tockay is: 100352008
10 4750 93720 93.595 93470 93.345 93220 4250 94544 94.419 94294 94.169 94.044 15 Day 100772008
11 4875 94 404 94279 94154 94029 934804 4375 95123 94 995 94 873 94 748 94 623 30 Day 11372008
12 5000 95.034 94.909 94 7584 94 659 94 534 4500 a5.7m 95.576 95451 95.326 a5.2m 45 Day 111772008
13 5128 95633 95.508 95383 95.258 95133 4625 96130 96.005 95880 95755 95630 B0 Day 12172008
14 5250 96421 96296 96171 96 046 954821 4750 96622 96497 96372 96247 96122 75 Day 12M6/2008
15 5375 a7.094 96969 96544 96.719 95.594 45875 ar s 95993 96565 95743 98615 a0 Day 1213172008
16 5500 a7 651 97.556 a7.a3 a7.306 ar1s 5.000 a7 695 ar.s7 a7 448 ar.s a7.196 120 Day 1/30/2009
17 5825 98.236 9811 a7 988 a7.861 97 .73e 5128 98.085 97.980 a7 83s ar.7n 97 585 150 Day 3272009
18 5750 98773 95 648 98523 95.398 98273 5250 98557 95 432 98.307 95182 95057 180 Day 3312008
19 s&7s 99.297 99172 99.047 95.922 98.797 5375 95977 95.852 98727 95.602 93477 240 Day BM1/2009
20 5000 99645 99.520 99.395 g9.270 93145 5500 99.462 99.337 93212 99.057 93962 270 Day B/29/2009
21 Bazs 100193 100088 99943 99.818 99693 5625 99813 99.688 99563 99.438 99313 300 Day Ti2972009
22 8250 100631 100 566 100444 100316 100191 5750 100243 100118 999493 99 868 99743 360 Day 9i28/2009
23 8375 101.004 100879 100.754 100629 100.504 5875 100631 100506 100.351 100256 100131 540 Day 3262010
24 5500 101.100 100875 100.850 100725 100.600 £.000 101.029 1008904 100,779 100 654 100.529 720 Day Q2272010
25 BE25 101.4268 10130 101178 101051 1009268 B.125 101.391 101 266 10114 101016 100.891 Extension Fees

26 8750 101.6587 101 562 101.437 101312 101187 6250 101721 101 596 101.471 101 346 101.221 For Best Efforts: Extensions

27 Bars 101.883 101758 101.633 101,508 101.383 6375 102.m7 101 892 101.767 101 642 101517 must be locked on or prior to Lock Exp
28 7000 102.043 101918 101.793 101 668 101.543 B.500 10214 102016 101.891 101 766 101,641 15 DAY -0.530
29 7425 402.500 102500 102.500 102500 102.500 5 625 102.433 102305 102183 102 055 101.933 30 DAY -0.532
30 30i25/20 ¥r Fixed Hon-Agency (603) 1510 ¥r Fixed Hon-Agency (623) 45 DAY -0.533
31 Rate 16 Day 30 Day 45 Day 60 Day 76 Day Rate 16 Day 30 Day 45 Day 60 Day 75 Day B0 DAY -0.534
32 5280 95120 94995 94870 94.745 94620 5.000 95878 95753 95628 95.503 95378
33 5375 95821 95696 855™ 95446 85321 5125 96 681 96556 96431 96306 96181
34 5500 98.523 96.395 98.273 96145 98.023 5.250 a7 449 a7.524 97199 ar.ov4 965949
35 se25 ar.22s a7.100 954973 96.550 95725 5375 98.277 895152 ag.027 a7.902 ariTy
36 s7s0 97 BEE v 97 616 a7.491 97 366 5500 93.809 93.6584 98559 95.434 93.309
27 coaTs nooAacn Ao 4as no_nnn 0T oTs NI Ton L one nnAacn O dd nnndn f- =TT ] no Ton

W 4 » whConventional Fixed / Government ¢ Interest Only Fieed 4 fgency Interest Only ARMS 4 Non-Agency ARMS £ Ager |+ |

pead

Download Rate
Sheets in Excel

File Dovmnload

B. Select Save from the File Download dialogue box.

Mame: Ratesheet.xls

il

Do you want to open or save this hle?

Twpe: Microsaft Excel Warksheet, 117 KB

From! nplosweb-uat, crme, chase, com

Open

J

Cancel |

||

Saie

zave this file. What's the ik

P Wwhile files from the [nternet can be us
harm your computer. [F pow da ot trus

e files can potentially
& zource, donok open o

1/30/09
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CORRESPONDENT LENDING

Rates (cont’d)

CHASELOANMANAGER USER GUIDE

Download Rate
Sheets in Excel

C. Save the rate sheet file in the desired location on your computer.

’
(cont’d)
Save s
5 Save jh: {@b;ktop _v: & o ,
[ B I3 My Dacuments
il "3 l _‘_J My Computer
Iy Recent "My Metwork Places
Documents
=
Deskiop

My Diocuments

.

53

NOTE: Chase does not
maintain an archive of
historical rate sheets. We
recommend that you create a
folder to save your daily rate
sheets, so they are always
easily accessible.

My Computer |
‘;1! File: name: 2 | [ Save ]

o = — .
My Metwark. - Save as tupe: | Microzoft Excel Work sheet v [ Cancel ]

View Rates in

HTML Format products.

To view the rates online, select the View HTML button to view rates for all

Help Contact Us

CHASE O

ChaseloanManager

Ratesheets

Select view type

with rates and pricing designed far irmporting into customer pricing models,

View Excel View Static SR

Conwventional Fixed

Sl EX_CE|266E|_ ¥ Ogave iy settings

Government Pricing

Interest Cnly Fixed

agency Interest Only ARMS

Nor-agency ARMS

Agency ARMS

Rate Cap / Lock Programs

Dreaiaker Opportunity (DMO)/My Cammunity Mortgage (MCM)/Home Possible (HRP)

LENDER

Updaie Profle

m RATES CREATE LOANS EXISTING LOANS FIND A PRODUCT REPORTING -%‘ VIEW GUIDES

To view the rate sheet in it's entirety, select the “Wiew Excel" or “Wiew HTML" buttans, To create a rate sheet for specific products,
select the products below and click on the "Wiaw Excel' or “Wiew HTML" buttons, The "Wiew Static” button is an Excel spreadshest

User Mandgemeni Log O

22008 JPMorgan Chase & Co.

1/30/09
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CORRESPONDENT LENDING

Rates (cont’d)

CHASELOANMANAGER USER GUIDE

View Rates in
HTML Format

(cont’d)

Rates will appear on your screen.

3 ratesheetviewer - Microsoft Internet Explorer,

Click the product

button to view rates

for each product.

[ Conventional Fixed ”

Government

][ Interest Only Fixed ”Agency Interest Only” Mon-Agency ARMS ” Agency ARMs

[Rate Cap / Lock Prog|  DMO-MCM-HP  |[addl Agency Price Aq

CHASE ©

Effective:10/2/2008 6:48:00 PM
Ratecode:CROB1002A

JPMorgan Chase Bank, N.A.
10151 DEERWOOD PARK BLYD. BLDG 300
JACKSONYILLE, FLORIDA 32256

CONVYENTIOMNAL FIXED

CORRESPONDENT
DIVISION

(800) 305-LOCK{5625)
(904) 620-6560
(877) 256-0485(FAX)

403025720 Yr Fixed Agency 15710 Yr Fised Agency (222,223,224,225) Lock Expiration Table
(201,207,208,212,213,214,215) Rate 15 Day 30 Day 45 Day 60 Day 75 Day || Today is  10/3/2003
Rate 15 Day 30Day 45Day 60Day 75Day 4.250 94,544 94,419 94,294 94,169 94.044 || 15Day  10/17/2008
4750 93.720 93.595 93470 93.345 93220 4.375 95,123 94,998 94,873 94.748 94.623 || 30Day  11/3/2008
4.875  94.404 94.279 94.154 94.029 93.904 4.500 95,701 95576 95451 95.326 95.201 || 45 Day  11/17/2008
5.000  395.034 94.909 94.784 94.659 94.534 4.625 96,130 96.005 95.880 95.755 95.630 || 60 Day  12/1/2008
5.125 95.633 95.508 95.383 95.258 95.133 4.750 96.622 96497 96,372 96.247 96.122 || 75Day  12/16/2008
5.250 96.421 96.296 96171 96.046 95.921 4.875 97,118 96,993 96,865 96,743 96.618 || 90 Day  12/31/2008
5.375 97.0%94 96,969 96.544 96,719 96,594 5.000 97.696 97.571 97446 97.321 97.196 || 120 Day  1/30/2009
5.500 97.681 97.556 97431 97.306 97.181 5.125 95,085 97.960 97.835 97.710 97.585 || 150 Day  3/2/2009
5.625 98.236 95111 97.986 97.861 97.736 5.250 98,557 98,432 98,307 98,182 98.057 || 180 Day  3/31/2009
5.750 98773 95.648 98.523 98.398 98.273 5.375 98,977 95.852 98,727 98.502 98477 || 240 Day  6/1/2009
5.875 99.297 99172 99.047 98.922 98.797 5.500 99462 99,337 99.212 99.087 98.962 || 270 Day  6/29/2009
6.000 99.645 99.520 99.395 99.270 99,145 5.625 99.813 99.688 99.563 99.438 99.313 || 300 Day  7/29/2009
6.125 100.193 100,065  99.943 99.518 99.693 5.750 100,243 100,115 99,993 99,568 99.743 || 360 Day  9/28/2009
6.250 100.691 100,366 100441 100,316 100.191 5.875 100,631 100,506 100,351 100,256 100,131 || 540 Day  3/26/2010
6.375 101.004 100.879  100.754  100.629  100.504 6.000 101.029 100,904 100,779 100,654 100.529 || 720 Day  9/22/2010
6.500 101,100 100,975 100,850 100725 100600 ||g.125 101,391 101,266 101,141 101,016 100,591 P —
6.625 101426 101,301 101176 101051 100926 ||g.250 101,721 101.596 101471 101 346 101,721 e ——
6.750 101.657 101.562 101437 101.31Z 101187 6.375 102,017 101,892 101,767 101,642 101 517 Extensions
6.875 101.883 101.758 101.633 101.508 101383 6.500 102,141 102,016 101,891 101,766 101,641 || rmust be locked on ar
7.000 102.043 101,918 101793 101668 101543 ||g.625 107433 102,308 102,183 107 058 101,933 prior to Lock Exp
7.125 102,500 102,500 102,500 102,500 102,500 D e N e ) 15 DAY -0.530
30/25/20 Yr Fixed Non-Agency (603) Rate 15 Day 30 Day 45 Day 60 Day 75 Day|| o Ch' 053z
Rate 15Day 30Day 45Day 60Day 75Day ||5.00095.578 95.753 05.625 05.503 05378 || - o' 0533
5.250 95120 94,995  94.870 94,745 94,620 5.125 96.651 96,556 95431 96,306 96181 60 DAY -0.534
5.375 95.821  95.696  95.571 95446 85321 5.250 97449 97324 97.199 97.074 96.949
GRS elid e gkt Ll ekl L 5.375 98.277 98.152 98.027 97.902 97.777
5.625 97.225  97.100  96.975  96.850  96.725 5.500 98.809 98.684 98,550 98434 98,309

@LI Dione

1/30/09

NOTE: Rate sheets generated in an HTML format are not

printer friendly. To print rates, select the View Excel option.
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CORRESPONDENT LENDING

Rates (cont’d)

CHASELOANMANAGER USER GUIDE

Rate Sheets by  To view and download rates for specific products:

Product
1. Select the (+) to expand the product category (i.e. Conventional Fixed,
Government Pricing, etc.).
2. Place a checkmark for the desired product(s).
a. Select the View Excel button to view and download rates in Excel.
b. Select the View HTML button to view online.
ChaseloanManager
[ rore  [SEEETERNNN  creareiows | exstnGLoass | AnoApropuc [ geroRTiNG
esheets

Static Price File

1/30/09

t view type
v the rate shee
t the products beN
rates ahd pricing™

rety, select the “Wiew Excel" or “Wiew HTML" buttons, To create 3 rate sheet for specific products,
¢ on the “Wiew Excel' or “view HTML” buttons. The "Wiew Static” button is an Excel spreadsheet
A importing into custamer pricing models,

View Excel  View HTML  View Matic SRP Schedul= | Eyeel 20000 %| [Jsave my settings

Conventional Fixed

E Government Pricing

I 1/1 CMT ARM FHA 2.0 Margin (170}
115710 ¥r Fized FHA/A (140

[Fl 20 ¥r Fixed FHA/MA GHMA T (105)
[F120 vr Fixed FHA/A (110,111,120)

[l 20 ¥r Fixed FHA Jumbo (107}
[ Interest Only Fixed

[[120 vr Fixed Non-Agency 10 (194)
30 ¥r Fixed Agency [0 {192

Agency Interest Only 4RMS

MNon-Agency ARMS

(& Agenicy ARMS
[F1/1 LIBOR ARM Agency (521)
1541 LIBOR ARM Agency (514)
11071 LIBOR ARM Agency (5093
[[13/1 LIBOR &RM Agency (523)
741 LIBOR 4RM agency (518}

Rate Cap / Lock Programs
DreaMaker Oppartunity (DMOY/MY Community Mortgage (MCM)/Home Passible (HP)

A Static Price File has been created in ChaseLoanManager for Correspondents who

map our pricing into their pricing models. The format of this Excel file will remain
“static”, so we encourage you to map to this file going forward to avoid link failures
with changes to rate sheets in the future. All new products will be added to the

end of the file.

Follow the below steps to access the Static Price File:
1. Select the View Static button

Ratesheets

Select view type
View Excel View HTML View Static 1
Conventional Fiked

Government Pricing
Interest Only Fixed

Page 14 of 83



CORRESPONDENT LENDING

Rates (cont’d)

CHASELOANMANAGER USER GUIDE

View Static A dialogue box will appear.
Price File A. Select the Open button to view rates.
File Download ﬁ

Do you want to open or save thiz file?

@ j Mame! StaticRatesheet.xls
L Type: Microsoft Excel Worksheet, 62,0 KB

From: nplosweb-uat. crimc.chiase.com

A Open I[ Save ‘| Cancel -|

harm pour computer. If you do not frugt the source, do hot open or

@ Wihile files From the Irterriet can be useful, zome files can potentially
zave thiz file, What's the rsk?

Static Price File The static price file will appear as an Excel spreadsheet.

Ed Microsoft Excel - StaticRatesheet[1].xds

a data file specifically designed for linking purposes.

@ Eile Edit Wiew Insert Formab Tools Data  ‘Window Help  Adobe POF e
Ded & @& xz-2 @WE 2o -8 ® % 5 lnal B = ol
TEE.
Al - S Product
A | B | c D =
1 |Product lanszoizsio0 vr Fixed Agency 30425720 Yr Fixed Mon-fgency 154 0%r Fixed Agency |
2 Market Type 201,207 208,212,213,214215 03 22203204205
3 |Rate Option 1 | 4750 5240
4 15.day | 93720 95120
5 |30.day | 93.595 | 94,995
B 45-day 93.470 94 70
7 [60-day | 93.345| 94745 Ein
8 75-day | 93,220 94 620
9 |Rate Option 2 | 4575 a8
10 |15-day | 94.404 | 95 821
11 30-day | 94273 95 656
12 |45-day | 34154, 25571
13 |60-day | 94.029 95 446
14 75-day 93.904 95 321
15 [Rate Option 3 | 5000/ 5500
16 [15-day | 25.034 96 523
17 [30-day | 94.909| 96398
94.784 96273
94 659 96148
! | 94,534 96023
21 |Rate Option 4 | 5125 5625
27 15.day 95,633 a7 225
95.508 7100
95383 964975
95,258 | 96 50
6 | 75-day | 95133 96728
| 27 |Rate Option § | 5.250 5740
| 95421 27,366
96,296 | 97T
96171 97 616
il v | 96046 | 97 431
i -
0 Rates (fites 7 S ol | e s
NOTE: The Static File is not intended to be a “print friendly” rate sheet. It is

1/30/09
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CORRESPONDENT LENDING CHASELOANMANAGER USER GUIDE

Rates (cont’d)

Static Price File There are two tabs in the Static Price File spreadsheet for Rates and Notes.

Layout
The Rates tab includes the following pricing grid data:

e Pricing by product and market type
< Pricing by rate options
e Pricing by 15-, 30-, 45-, 60-, and 75-day increments (where applicable)

The Notes tab includes the following data:
* Rate Sheet Code
» Effective Date

Any new products added to our rate sheet will be appended to the end of the Static
Price File spreadsheet. Previously utilized cells will not shift when a new product is
added to our product suite. The Static Price file does not contain adjustments;
please refer to the other versions of the rate sheets for adjustment information.

Download Static
Price File

B. Select Save from the File Download dialogue box.

File Download

)

Do you want to open or save this file?

Marme:  StaticRateshest.xls
Type:  Microsoft Excel Workshest, 69.0 KB
Fran: nplosweb-uat.emme, chase com

J |

|_ Oper Save Cancel ;I

% =

B

While files from the [ntermet can be
harm your computer. |F pou do nak e
zave this file. wWhat's the risk?

E files can potentially
ce, do notopen or

9

C. Save the rate sheet file in the desired location on your computer.

Save fis

Save in: ‘@ 6;ktop W I < s
=) iI'T.:_'I-_ﬁ;D_ocuhants _|
f. | _e Iy Camputer |
My Recent &My Network Places |
Daocuments
Fra
Desklop
My Documents
ad |
33
tdy Computer |
‘.) File name: ¥ ! [ Save ]
= e — = ———— —
fdy M etwork, Save as lype: | Microgoft Excel Workshest w | Cancel

1/30/09
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CORRESPONDENT

Create Loans

LENDING CHASELOANMANAGER USER GUIDE

Introduction

From the Create Loans activity, users have the ability to create new loans via FNM

file upload or manual entry. Once a loan is created, the user can choose to register,

lock

Create a New
Loan

or underwrite the loan with ZiPPY.

Follow the steps below to Create a New Loan:
1.

Select the Create Loans tab or button from the ChaseLoanManager
home page.

CHASED
i ChaseloanManager

HOME

Create Loans [»]

[+]

Find a Product ©
Reporting [>]

Additional Tools

1 L
L]

Existing Loans

View Guides [+] J

Welcome Riley Mortgage !

Help | ContactUs | UpdateProfile | LogOff

EXISTING LOANS

CREATE LOANS

Wiew and download

FIND A PRODUCT REPORTING E' VIEW GUIDES

S 1,;;-
A

by

Create new Chase I etLock or Undanarite with ZiPPY.

Search for and work on Bxisting Loans

Build product and price scenarios.

News and Anneuncements
Explore the |atest updates and promotions
on chasebab.com

Access administrative, pipeline, and trade reports

== Recant Bulletin Updates
Wiew the correspondent lending guides and most recent bulletin RS R b b O

annour —no password reguired.

Send Secure Email
Deliver Imaged Docs @
Deliver Data (]
Online Training (]

LEnoER

Send confidential harrower infarmation via Secure E-Mail - separate

Hel,
passward required id

The Chase Technical Support help desk is
available fram B:004M to 8:00PM ET Monday-Friday
{excluding holidays).

Call 1-877-ASK CHASE (275-242T) or
= Email us

Electronically submitimaged loan files — separate password required

Deliver Data with EDI - no passward required.

Access ChaselearningZone, which allows vou to learn about products,
systems and services — separate password required

©2008 JPMorgan Chase & Co

2. Select Single Loan or Batch Register from the Quick Links menu on the left.
For our first example we have selected Single Loan. Directions for Batch
Registrations can be found on pages 46-51.

ChaseloanManager

TL>
| ]

Quick Links

Batch Register

Technical Support
1-877-ASK-CHASE
8:00 AM 1o 8:00 PMET
Monday - Fricay

m RATES CREATE LOANS EXISTING LDANS FIND A PRODUCT REPORTING 7%: VIEW GUIDES

Create Loans

Import your FNM 3.0 or 3.2 file to populate fields -or- to manually enter the information complete all
fields belew (To locate a scenario in the Find & Producttool, click here.)

Browse Upload

Caorrespondent Loan #

Borrower Co-Borrower
Firsthame: E First Name: ——
Last Narme: I Last Name:

Social Security:
(8-digit number only)

Strest Address

Social Security:
(@-digit number only)

o Gy

What do you want to do? (select an aption below)

1/30/09
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CORRESPONDENT LENDING CHASELOANMANAGER USER GUIDE

Create Loans (cont’d)

Manual Entry Although Chase recommends you use the FNM file Upload method, you have the
option of manually entering the loan application.

To create a new loan using the Manual Entry method, complete all applicable fields
(required fields are highlighted in yellow) and skip to step 7 on page 20.

Create Loans

Import your FNM 3.0 or 3.2 file to populate fields -or- to manually enter the information complete all
fields below (To locate a scenario in the Find a Product toal, click here)

Carrespondent Loan #

Borrower Co-Borrower

First Mame: Whanual First Marme:

Last Mame: Entry Last Mame:

Social Security: 000-11-2237 Social Security:

(3-digit number anly) (3-digit number only)

Street Address

1 Training Street

Zip Code ity State

07877 Woodcliff Lake i) v

What do you want to do? (select an option below)

RegisterfLock Underwrite with ZiPPY
Save and Close Save and Create Hew

Uploading Loans You have the ability to upload loans from your loan origination system (LOS) in a
Fannie Mae® 3.0 or 3.2 file format, thereby avoiding duplicate data entry and
reducing the time required to register and lock loans with Chase.

To import a loan into ChaseLoanManager, follow the steps below:
3. Select the Browse button.

T TaT | EXISTINGLOANS | FINDAPRODUCT |  REPORTING
Create Loans

Impert your FNM 3.0 or 3.2 file to populate fields -or- te manually enter the information complete all
fields below (To locate a scenario in the Find a Producttoal, click here.)

. Browse..,

Carrespondent Loan #:

Borrower Co-Borrower

First Mame: | First Narne:

LastMarne: 3 Last Mame:

Social Security: | Social Security:

(3-digit number anhy) (@-digit numiber only’)

Street Address

ZipCode  Gily State

| chose... =

What do.you want to do? (select an option below)

1/30/09 Page 18 of 83



CORRESPONDENT LENDING

Create Loans (cont’d)

CHASELOANMANAGER USER GUIDE

Uploading Loans
(cont’d)

4. Select the desired file (FNM 3.0 or 3.2 executable file format)
from your workstation.
5. Select Open.

Laok i | 1= fnm

| = B erEr

. John Homeownet. Frim
@ Malcolm Testcase 8-20,
Martha Green CO.Frm

L

My Recent
Documents

o

eskiop

&

4y Documents

@

ty Computer
My Hetwork File name: ‘Juhn Homeowner.fnm j Open 5
Places
Files of tope; [l Files ) ~| Cancel

The name of the FNM file you selected will appear.

6. Select Upload.

Create Loans

Import your FHM 3.0 or 3.2 file to populate fields -or- to manually enter the information complete all
fields below (To locate a scenario in the Find a Producttool, click here)

H:vC-wiark _9-25-08WChaseloanManager\fnmtJohn Homeowner, fnm

|[§'"E'i'6¢¥ée...

Correspondent Loan #: | |

Borrower

First Mame: | |

Last Mame: | |

Social Security: | |
(B-digit numbeer only)

Street Address

Co-Borrower

First Mame: | |

Last Mame: | |

Social Security: | |
(8-digit numbeer only)

Zip Code City

State

| |Chcn:-se... v|

What do you want to do? (select an option below)

1/30/09
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Create Loans (cont’d)

CHASELOANMANAGER USER GUIDE

Uploading Loans

(cont’d)

7. Select your next step. Your options are:
* Register/Lock- Select this option to Register and/or Lock a Loan (see

pages 22-30)

The fields will populate based on the information uploaded from your FNM file.

« Save and Close- Select this option to save the loan for future use. A
Chase Loan Number will not be generated

* Underwrite with ZiPPY- Select this option to open the Automated
Underwriting activity (see pages 31-39)

« Save and Create New- Select this option if you would like to save the
loan without having a Chase loan number assigned and you would like to
create an additional loan in ChaseLoanManager

e Cancel- by selecting this option, no data will be saved in

ChaseLoanManager

Create Loans

Impert your FHM 3.0 or 3.2 file to populate fields -or- to manually enter the information complete all
fields below (To lacate a scenatio in the Find a Producttoal, click hered

Correspondent Loan #

Borrower

First Mame: John

Last Mame: Homeowner
Sacial Security: 200-40-5000

(8-digit number only)
Street Address

4 ALMA AWE

Zip Code ity
<510 Ann Arbar

[ Browse. . “ Upload I

Co-Borrower
First Mame: Mary
Last Mame: Homeomner
Saocial Security: e
(8-digit number only) e

State

Kl A

What do you want to do? (select an option below)

RegisterflLock

[ underwrite with ziPPY |

Save and Close

[ Save and Create Hew ]

Cancel

k]

1/30/09
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Create Loans (cont’d)

CHASELOANMANAGER USER GUIDE

Duplicate Loan If you selected Register/Lock, Underwrite with ZiPPY or Save and Create New,
Search ChaseLoanManager will automatically perform a duplicate loan search.

If a duplicate loan appears, select one of the three options circled below.

NOTE: If the loan that you wish to work on is listed,
click on the Select link and then select the Edit
Existing Loan/ Cancel Creation button to edit the
loan and/or Lock/Register or Submit to AU.

Duplicate Loan Search Results

Select this option if
# The loan you are creating iz HOT the SAME
AS the loan zelected

Select this option if

Select this option if
* You want to cancel this loan creation.

» The loan you are creating is the SAME AS

the loan selected above, AND

* You want to modify this existing loan

Commit# zh . Loan
Armount
Select OTUO00000000Z262762 John, Hormeowner 4 ALMA AWE  300-40-5000 $450,000.00
Select LOTUOOD000000Z627 66 John, Hormeowner 4 ALMA AWE 300-40-5000 $500,000.00
Select MLOTUOOD000000Z66421 John, Homeowner 4 ALMA AWE 300-40-5000 $300,000.00
Select MLOTUOO00000000270719 John, Homeowner 4 ALMA AVE 300-40-5000 $500,000.00
Select MLOTUOO0000000275850 John, Homeowner 4 ALMA AWE 300-40-5000 $500,000.00
Select MLOTUOO0000000275605 John, Homeowner 4 ALMA AVE 300-40-5000 $500,000.00
Select 1422305908 John, Homeowner 4 ALMA AVE 300-40-5000 $500,000.00 11/10/2008
Select NLOTUOO0000000274859 John, Homeowner 4 ALMA AVE 300-40-5000 $200,000.00
Select 1422308247 John, Homeowner 4 ALMA AVE  300-40-5000 $500,000,00 12/01/2008
Select NLOTUOO0000000284722 John, Hormeowner 4 ALMA AWE  300-40-5000 $500,000.00
Select 2222222 MLOTUOOO0000000254552 John, Hormeowner 4 ALMA AWE  300-40-5000 $500,000.00
Select 11111111311 1422307743 John, Hormeowner 4 ALMA AVE  300-40-5000 $500,000.00 11/24/2005
Select 1422306897 John, Horeowner 4 ALMA AWE 300-40-5000 $500,000.00 11/17/2008
Select 1422306831 John, Hormeowner 4 ALMA AVE 300-40-5000 $500,000.00 11/17/2008
Select MLOTUOO000000027 6024 John, Hormeowner 4 ALMA AVE  300-40-5000 $500,000.00
[ Continue With Create Hew Loan ] [Edil Existing LoanfCancel Creation ] Cancel ]

1/30/09
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Create Loans- Register/Lock

Lock Policies Lock Policies for Chase Correspondent can be located in the Online Guides.

Help | ContactUs | Update Profile | Log Off

CHASE(®

ChaseloanManager

[ wome | mates  [ECTYISTSWNORR EXiSTING LOANS | FINDA PRODUCT REPORTING

Register/Lock a  Follow the below steps to Register/Lock a loan:

New Loan
1. Select the Register/Lock button from the Create Loan tab after completing

all applicable fields (required fields are highlighted in yellow) via the
Upload or Manual entry method.

Create Loans

Import your FHM 3.0 or 3.2 file to populate fields -or- to manually enter the information complete all
fields below (To locate a scenario in the Find a Praduct tool, click here.)

H Browse. .. ][ Upload ]
Correspondent Loan # | |
Borrower Co-Borrower
First Marme: Hahin | First Marme: |Mary |
Last Mame: |H0meuhuner | Last Mame: |Homenwner |
Social Security: Social Security:
300-40-5000 ; 2.
(8-digit number only) | | (B-digit number only) |5|JD 22-2000 |
Street Address
4 ALMA AVE |
Fip Code City State
48104 | bnn Arbor i v/

What do you want to aslect an option below)
RegisterfLock 1 [ underwrite with ZiPPY |
Save and Close [ Save and Create Hew ]

1/30/09
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CHASELOANMANAGER USER GUIDE

Create Loans- Register/Lock (cont’d)

Register/Lock To register and lock a loan, pertinent information must be entered into
Screen ChaseLoanManager. The Register/Lock screen is separated into the following key
areas of information:
« Correspondent Seller Information
» Borrower Information
e Property Information and Purpose of Loan
* Mortgage Type and Loan Terms
* Product Selection
 Pricing Details
* ARM Information
* Lock Details
Other key features of the Register/Lock screen include:
» Quick links on the left of the screen allows you to jump to the various sections
on the screen
« A list of incomplete fields is located on the left (these fields must be completed
to lock the loan)
« All fields required to register and lock a loan are yellow with red text*
e Actions Menu- Sync Data, Cancel Loan, Submit AU (if access permits) Save, and
Print Confirmations
» Chase Technical Support information
*If you imported an FNM file, red data in a field indicates that the imported data
does not match our dropdown selections. The user must re-select an item from the
drop-down menu.
CHAsEo Help | ContactUs | Update Profile | Log Off
ChaseloanManager

Single Loan

nformation
P Borrower Information

b Property/Purpa
b Wortgage Twpefloan Terms

P Product Selection
P Pricing Details
AR, [nformation
b Lock Detaile
Incomplete fields:

uick Links Create Loans - Register/Lock
b

Loan Info

Correspondent Seller Information

Best Efforts Remaining |,
Lock Balance: Lt

| chassLoanw | Cort, Loan &

Commitment Type: | Best Erfarts | Commitment #: |

[CIhird Party Originsted

FICO Required

Lock Term
[Price Below Minimum
||Price Out of Range

Actions

Svnc Data

@ Cancel Loan

B submit aU

Lawe

Save and Mew
Save and Close
E’ Print Confirmation

\ |Product v 'J

E’ Print Confirmation Histu:ury‘

Borrower Information

First Hame: Middle: Last Hame: Suffix: Social Security: Ho SSH: Primany: Delete
| dar | [Homecunsr | poo-dosoon | [
ry Homeamner + | [s00-22-2000 B F

Add Borrower

presentative FICO: o | [ Fitst-time Home Buyer [l seif Emplawad

operty Information and Purpose of Loan

treet Address

ALk AVE
ip Code City State County

3104 [ Arbor | [ | [washtenaw =
oan Type Property Type

onwentional -v_: ;.1-Unit v_
w arce

NOTE: The Confirmation History

Frimar:

will list the changes that have

1/30/09

been made on the loan.
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Create Loans- Register/Lock (cont’d)

Correspondent 2. In the Correspondent Seller Information section, complete the appropriate
Seller fields:
Information . Best Efforts Remaining Lock Balance: This field will auto-populate

. Chase Loan #: This field will auto-populate once the Chase loan
number has been assigned

. Correspondent Loan # (enter your company’s loan number if desired)

. Commitment Type: AOT/Direct Trade, Best Efforts or Mandatory

. Commitment #: If AOT/Direct Trade or Mandatory is selected, click on
the Search button to select the Commitment #

. Indicate if the loan is Third Party Originated (when applicable)

2 A
>
Correspondent Seller Information
Best Efforts Remaining Chase Loan #: Carr, Loan #:
Lock Balance:
Commitment Type: Best Efforts w | Commitment #:
[ Third Party Criginated
Borrower 3. Complete the Borrower Information section with information as shown
Information below:

1/30/09

3 4
@ Borrower Infermation

. Register a loan with up to four borrowers (select the Add Borrower
button to add the third and/or fourth borrower)

. Enter a Representative FICO for the borrower(s)

. Indicate if the loan is for a First Time Homebuyer or Self Employed

First Hame: Middle: La=t Hame: Suffix: Social Security: Ho S5SH: Primary: Delete

John Homeowner ) “ | [300-40-5000 1

hary Homeaowner ) w | [R00-22-2000 | F F=4
Add Borrower

Representative FICO:  |1] [CIFirst-time Home Buyer [ self Employed

v A

NOTE: Place a check mark to
indicate the primary
borrower. Additional
borrowers can also be deleted
be clicking on the# .
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Property
Information and
Purpose of Loan

4. Enter information about the property and the purpose of the loan:
. Enter the Zip Code, and the city, state and county will auto-populate
. Select the appropriate Loan Type, Property Type, Occupancy Type
and Loan Purpose
. If the loan purpose is a refinance the Type of Refinance field will
require a selection

4
Property Information and Purpose of Loan

4 ALME AWE
Zip Code

45104

Primary

Street Address

City

Ann Arbor

Existing Chase Loan#

Occupancy Type

W

State

il

Loan Type
Conwentional
Loan Purpose

Real Estate Purchasze

County

W | | Wrazhtenam w
Property Type

W 1-Unit ~

Type of Refinance

Mortgage Type
and Loan Terms

5. Complete this section to indicate the type of mortgage and loan terms you
want for your Borrower, paying particular attention to the following fields:
. Base Loan Amount (only applicable for FHA loans)
. Loan Term (select desired loan term)
. Amortization Type (select ARM, Fixed or Both)
. ARM Type (if ARM is the selected Amortization Type)
. Indicate if there is a Buydown and if the loan is an Interest Only,

Agency/FHA Jumbo or has a Prepayment Penalty

Loan Term

360 months
Buydawn

Mo Buydown

Base Loan Amount

Mortgage Type and Loan Terms

Loan Amount

$500,000,00

Amortization Type

| | Fixed

LTW

Purchaze Price
4750,000.00

ARM Type

CLTY

Statedfdppraized Value  Lien Type
50,00

Sub, Financing Amount Affordable Housing 2nd
50,00
FHA LT [ interest only

D Azency /FHA Jumbo

D Prepayment Penalty

1/30/09
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Product
Selection

6. Enter the Documentation Type and the available products will appear in
the Product drop-down menu based on your customer eligibility.

7. Select a Product.

AN

Product Selection 6

Documentation Type: |FuIIHl.It Doc (Full £ At Doc v| Lock Period: | 45 Day v | Requested Rate!

Selected Product:

= Expand!col[ &03-30/2520 7't Fixed Mon-Adgency Full Falk Doc

There are no rates and prices available for the specified parameters.

Select Rate 8. Select a Rate.

Product Selection

Documentation Type: | Full f &lt Doc (Full F Alt Doc % | Lock Period: Reuuew

selected Product:

y FUILZAIE Doc

B Expand/collapse to view or hide available rate

b

NOTE: Select a Lock Period
from the drop-down menu

Lock Term Price wi Adjustments and/or the requeSted rate
Select Rate  5.250 45-day 95,950 94 544 to filter the available rates
Select Rate 5,375 45-day 96,651 95,245 L
Select Rate  5.500 45-day 97.353 95.947 and prices. If the requested
Select Rate  5.625 45-day 98,055 96,649 : :
Select Rate 5,750 45-day 98,606 97,290 rate field is left blank or
Select Rate  5.675 45-day 99.080 97.674 0%, all rate options will
Select Rate 6,000 45-day 99,229 97,823 .
Select Rate  6.125 45-day 99.712 98,306 dlSplay.
Select Rate 6,250 45-day 100,107 98,701
Select Rate 6,375 45-day 100,617 99,211 0000 0 0,00
Select Rate 6,500 45-day 101,058 99,652 0000 0 0,00
Select Rate  6.625 45-day 101412 100,006 0000 0 0,00
Select Rate 6,750 45-day 101 449 100,043 0000 o 000
Select Rate  6.675  45-day 101,598 100,192 0000 0 0,00
8 Select Rate  7.000 45-day 101 668 100,262 0000 0 000
Select Rate 7,125 45-day 103,731 101,674 0000 0 0,00

Rates
Unavailable

You will see the below message when rates are unavailable.

Product Selection

Documentation Type: |Fu|| S Al Doc (Full £ Alt Doc! V| Lock Period: 15 Day * | Requested Rate: |0.000%

xed Fannig Mae Full FAlE Doc i |

Selected Product:

£l Expand/collapse to view or hide available rates and prices.

Currently updating prices. Rate/price information will not be available for selection.

1/30/09
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Create Loans- Register/Lock (cont’d)

Pricing Details 9. Select an option from the Escrow Waived drop-down menu if any escrows
will be waived.
VAN
Pricing Details 9
UpFront Fee Option Escrom Waived Lock Days
Taxes Cnly w

Ease Rate Rate ddjustments Interest Rate Rate Sheet .
NOTE: Select the Price
Adj. Details button to view

Base Price Total Add Ons Total SRR Total Price w/SRP o . .
the pricing adjustments.

Pricing Details The remaining fields will auto-populate based on the information provided in the
(cont’d) previous sections.

If the Lock Loan button is grayed out, you can Register Float the loan, but cannot
lock due to missing information.

If you are unable to lock a Mandatory or AOT/Direct Trade loan, view the loan
parameters to ensure they meet the criteria for the commitment.

Floating or Once the registration information is completed, you are ready to register or lock
Locking the the loan.
Loan 10. Select the Register Float button to register and float the loan,

Or,

11. Select the Lock Loan button to register and lock the loan.

Pricing Details
UpFrant Fee Option Escrow Waived Lock Days
Taxes Only w
Baze Rate Rate Adjustments Interest Rate Rate Sheet
Baze Price Taotal &dd Onz Total SRP Total Price wSRP

10 D et | ﬁ'“

12. Select OK from the confirmation box to confirm you want to register and/or
lock the loan.

Register/Float Lock Loan
Microsoft Internet Explorer BJ

Microsoft Internet Explorer

?]/' Are wou sure wou want bo register the loan? ?/ Are you sure yau want bolock the loan?

12 >L O | [ Zancel 12#>| ok J [ Cancel
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Create Loans- Register/Lock (cont’d)

Floating or A pop-up box will appear with the Chase Loan Number to confirm the loan has
Locking the been registered and/or locked.

Loan (cont’d)
13. Select OK.

Register/Float Lock Loan

Microsoft Internet Explorer lltl Microsoft Internet Explorer @

L ": Loan 1422300711 has been regiskered! !"f Loan 1422500711 has been locked!
L] L3

13 > oK

Another pop-up box will appear asking if you would like to View the Confirmation
Report.

14. Select OK to view, save or print the confirmation report.

sicrosoft Internet Explorer m

-..?/ Witauild wou like to wiew the confirmation repork?

14 F>| ok [ Cancel

ARM Information regarding the ARM indices will appear in this section for ARM loans.
Information

ARM Infoermation

Subzequent Cap Met Margin Initial Caps

Life Cap Baze Margin
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Create Loans- Register/Lock (cont’d)

Lock Details Once the loan has been locked, pricing and lock details as well as the lock date and
expiration will appear in the Lock Details section.

The Chase Loan Number and remaining Best Efforts Lock Balance will appear at the
top of the page after a loan has been locked.

Lock Details

Lock Date Lock Expiration UpFront Fee Received UpFront Lock Fee

Extensions fRelocks

You also have the ability to perform the following functions from the Lock Details
section:

* Lock Extension*

* Relock*

* Float Down*
*View the Pricing section of the Online Guides at chaseb2b.com for the current
policies.

Exiting a Loan Select the Save and Close option from the Actions menu on the left side of the
screen to properly exit the loan.

Actions
Svnc Data
NOTE: If the user does not
@ SEMEGELCET exit the loan by selecting
B submit 4l the Save and Close option,
S the“user co’yld potentially
be “frozen” out of the loan
Sawe and Mew and would need to contact
l the help desk to “unf ”
Sawve and Close thg loeaﬁ. esk to “unireeze
El' Print Confirmation
El' Print Confirmation Hiztory
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Create Loans- Register/Lock (cont’d)

Loan Correspondents can update many of the fields on the Register/Lock screen for

Maintenance locked loans prior to the time a credit package or a closed package is delivered to
Chase. By making these lock changes in ChaseLoanManager, Correspondents can
save time and print revised confirmations immediately.

The following table provides information and clarification on which changes can be
updated by the Correspondent and which fields must be updated by the Chase
Registration Department via a fax request from the Correspondent.

Fields that Can be Updated by the Fields that Must be Updated by Chase
Correspondent Registration (Requests must be faxed to

877-256-0485)
Commitment Type
Primary Borrower’s Last Name
Property Address
Loan Type
Loan Purpose
Type of Refinance
Base Loan Amount (FHA loans)
Lien Type
Amortization Type
Interest Only flag

Correspondent Loan Number
Commitment Number

TPO flag

Primary Borrower’s First Name
Non-Primary Borrowers’ First and Last
Names

All Borrowers’ Social Security Numbers
Add or delete Borrowers

Primary Borrower designation
Representative FICO

Subordinate Financing Amount
Affordable Housing 2nd

Temporary Buydown

Documentation Type

Escrow Waived

» Extension and/or Relock, up to two times

First Time Homebuyer flag Agency/FHA Jumbo flag
Self Employed flag Lock Period
*  Occupancy Type Selected Product, if changing to a
e Loan Amount product not already available in the
*  Purchase Price drop down list
* Appraised Value
* Loan Term

NOTE: Any change that results in the loan no longer being eligible for the locked
Market Type will not be allowed, and will result in the following message being
returned:

“This change would invalidate the lock because the transaction would no longer be
eligible for the locked product. The change has been cancelled.”

The terms of the lock will revert to the previously saved terms.
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Create

Loans-ZiPPY

ZiPPY Key ZiPPY is the proprietary underwriting engine for Chase that is used to underwrite the
Features majority of the Chase products via automation, including both Agency and Non-Agency
loans. Additional ZiPPY benefits:
e Auto flow feature provides the opportunity to review findings from ZiPPY,
Desktop Underwriter® (DU) and Loan Prospector® (LP)
*  Underwrites loans up to $2 million (validate up to delegated limit)
» Cost savings to you - Chase pays agency fee submissions; you pay for credit
only
Eligible Loan Although Chase allows our Correspondent customers to submit a wide variety of
Types and products through AU systems, not all product parameters are available through ZiPPY.
Product
Features Refer to the Product and Program guides available in our Online Guides found at
www.chaseb2b.com for specific information on eligible products.
Underwrite a Follow the below steps to Underwrite with ZiPPY:
New Loan with 1. Select the Underwrite with ZiPPY button from the Create Loan Tab after
ZiPPY completing the applicable fields (required fields are highlighted in yellow) via

the Upload or Manual entry method.

If you used the Upload method (preferred), the majority of the fields will be
completed.

Create Loans

Import your FHM 3.0 or 3.2 file to populate fields -or- to manually enter the information complete all
fields below (To locate a scenariain the Find a Praduct toal, click here)

Browse. .. “ Upload I
Carrespondent Loan #
Borrower Co-Borrower
First Mame: John First Mame: Mary
Last Mame: Homeowner Last Mame: Homeowrer
Social Security; Social Security:

o S00-40-5000 . e
(8-digit number only) {9-digit number only) BO0-22-2000
Street Address
4 ALAA AWE
Zip Code City State
43104 Ann Arbor Ml W

What do you want to do? (select an option below)

RegisterfLock [ underwrite with ziPPY |
Save and Close [ Save and Create Hew ]

1/30/09
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Create Loans- ZiPPY (cont’d)

Complete the Before you can submit a loan to Automated Underwriting (ZiPPY), you will need to
1003 complete the required fields (yellow) on the 1003. The most efficient way to do this is
as follows:

A. Select the Save Changes button to populate the incomplete fields.

ChaseloanManager

Quick Links Underwrite with ZiPPY

Single Loan
= A Save Changes

b Underwrite with Zi

L-:--an fpplication | Loan Import
| app 1 dohn H. and an H v

P Basis for Qualﬁﬁca}inr‘ Import your FHM 3.0 or 3.2 file to populate fields below or manually enter the information

F Correspondent Information I !
P Type of Mtz /Term of Loan : i
b Refinance

P Property Information
F Borrowier Information

b Employment Information

T Basis for Qualification NOTE: You will not be

b hssats & Lisbilities I The income or assets of a persaon atherthan the barrower will be used as a basis for gualificatio able to upload the FNM
P Real Estate Owned

Theincome or assets ofthe harrower's spouse will not be used as a hasis for gualification :
b Details of Transaction - ! 4 } f]le on locked loanS.

bt his or her lighilities must be considered

b Declarations

b Government Maonitoring,
b Loan Supplament

b AU Submissian (ZiPPY)

b U Findinizs Correspondent Seller Information
Batch Register File ID Murnber ihL_OTU_DUD-DUDDDDZ?-14;1;1 | Caorrespondent|D: i;i_mn-laura
ik Lender Case #: | | Carrespondent Mame ?[ii_lgy_ﬂ_arf:g%_g_e_ i

Sync Data

Incomplete Any incomplete fields will be listed on the left. Scroll through the screen and complete
Fields the missing fields and select the Save Changes button when completed.

NOTE: Use the scrollbar to
scroll through the screen and
completed the required
fields.

Or,

Jump to sections using the
Quick Links.

DQuick Links Underwrite with ZiFPY
v ity it ey |
b Loan import

Inpart your Fillh 3.0 or 3.2 fils to populats fields below or manually entar the infarmation

L [

Basis for Qualification

s R b [ 70 incame r 55ats o & paISAR aifits AN s BAIGE: will DO LSS0 35 A B35 17 ualneation

[T Tne income ar & bolfower's Spouse will not be U3en a3 & basis

st be considered

Incomplete helds:

infarmation

] Comespandentifl  peodm a

Doc Type
Refinance Reason

COrmEHOnARNt Hama ey wortgage

[rerms of Loan

Refraren | G fgw Heciipt Daty =
Crmentonsl w intorest Rt 700
] Dt Tyoe f— -
2 Loan Torm e pa—— -
o Fued » AmnTves
e Bise Loan Ao e Total Loan Amuut 418790
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AU Submission

3

P

NOTE: Select
Save and Close
to properly exit
the loan.

1/30/09

ChaseloanManager

Quick Links

Underwrite with ZiPPY

[ Ml oan Application [1003)

App 1 Martha <. and Frank G,

i

¥ Baziz for Qualification

P Correspondent Information
¥ Type of Mtz fTerm of Loan
b Refinance

¥ Property Information

b Borrower Information

¥ Employment Information

¥ Monthly e, fHouzing Exp.
b hesets & Liabilities

b Real Estate Owned

b Details of Transaction

b Declarations

b Government Monitoring

b Loan Supplement

¥ AU Submission (ZiPPY)
¥ AU Findings

Actions

Svnc Data

I? Cancel Loan

E3 Registerflock

Sawe

Sawe and Mew
> Sawe and Cloze

Print Finding Rezults

Technical Support
1-877-ASK-CHASE
800 AMto B:.00PMET
mMonday - Friday

B. Once all fields are complete and information has been saved, select AU
Submission (ZiPPY) from the menu on the left.
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Create Loans- ZiPPY (cont’d)

ZiPPY C. Select the Automated Underwriting System and Underwriting Type from the
Information drop-down menus.
D. Check Finalize Underwriting (if your access permits) to not allow any fields to
be changed. Once this box is checked no changes will be permitted until the
box is un-checked by the original user.

The rest of the information in this section will auto-populate.

NOTE: Select ZiPPY as the Automated
Underwriting System, to have the loan
auto flow to DU and LP (if TPO is entered)
if ZiPPY refers the loan.

Underwrite with ZiPPY

Humber of times submittedto AU : 0 Submit Order ] [ Save Changes

ZiPPY Information

Automated Underwriting System| Cha=e Loan Humber Existing Chase Loan Humber
C Chase ZiPPY w MLOTUOO00000002 66394
Underwriting Type TPO Humber TPO Password
Choose... hd 0888925 e
Systemn Generated # User Hame
MLOTUOA0000000266394
ﬁ NOTE: TPO information must
D be entered into your profile
by your administrator.
Loan E. Enter any applicable Buydown information.
Information F. Select if this is an Interest Only loan or if there is an Affordable Housing 2nd

mortgage.
G. Select a Market Type/Product from the Product Selection drop-down menu.

Loan Information
Hew or closed < 12 months
Buydown Option Main Buydown Contributor ago
E :> Mone W | | Choose... v
Co=t of Buydown Seller Concessions Estimated Closing Date
0 ] 11 MBf2003 i)
F l g Interest Only g Affordable Housing 2n'
Product Selection
Choose...

G NOTE: Agency products will
auto flow to DU and LP.
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Create Loans- ZiPPY (cont’d)

Community H. Enter Community Lending information when applicable.
Lending
Community Lending Information

Community Lending Program Metropolitan Stat. FHMA Heighbor

Choose... b Choose... w Choosze. .. w

FA Community 2nd Repay Affordable Product Type

Chooze... b Choose... w
Borrower I. Select an Occupation type and Credit Report Type.
Information J. Enter the Credit Reference # if you are reissuing a credit report.

RV

Borrower Information

Borrower Application Profile

App # Last Hame First Hame Middle Hame Suffix] Occupation Report Type redit Reference #
1 Green artha Choose... W Choose... J
1 Green Frank Choose. .. W Chooze... w
Credit K. Select the Credit agency from the drop-down menu.
Information L. The Account # and Password will auto-populate (these fields may be

overwritten) once the Credit Agency has been selected.

M. Select a Credit Action from the drop-down menu (Order New/ Reissue if
pulling new credit directly through ZiPPY or Use Existing if credit has already
been pulled).

N. Select Yes or No from the Merge Liabilities drop-down menu (select Yes, if
liabilities were not entered on the uploaded FNM file).

0. Select the Save Changes button to ensure you completed all required fields.

Credit Information

NOTE: By checking Set as

Credit Agency Account # Merge Liabilities Default, your account number and

Choose.. e o > / password will auto populate when
the Credit Agency is selected.

Credit Action Password
Choose... M [ zet as Detaut

To Order New Credit: Verity Report Typ, intiindividual), leave the Credit Reference Mumber blank and select a

Credit Agency from the dropdaown lis tically populate your account number and password, Click Submit
Order.

To Reissue Existing Credit: Verify R (Jointindividual), enter a Credit Reference Mumber and select a
Credit Agency fram the dropdown lis tically populate vour account number and password. Click Submit
Order.

« To Merge Liabilities: Select Yes in the Merge Liabilities dropdown to auto-populate liahilities on the 1003, Mote:
This feature is MNOT recommended if liabilities already exist in the 1003, borrower has debt to be paid off andfor

has multiple properies to he reconciled in the RED section.
Submit Order ] [ Save Changes * 0
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CHASELOANMANAGER USER GUIDE

Submit Order

P. Select the Submit Order button.

P

Underwrite with ZiPPY
Number of times submitted to AU ; 0

ZiPPY Information

Automated Underwriting System Chasge Loan Humber

Chase ZiPFT w MLOTUO000000000266421
Underwriting Type TPO Humber
Correspondent " 0ge8925
System Generated #
MLOTUDO0000000266421

Lean Information

FA Community 2nd Repay
Choose... v

Affordable Product Type

Choose...

Borrower Information

Borrower Application Profile
App # Last Hame Firgt Hame Middle Hame Suffix Occupation

1 Homeawner John Professional

Hew or closed <12 months

Buydown Option Main Buydown Contributor ago

Maone | | Choose A
Cost of Buydown Seller Cu@é@asiuns Estimated Closing Date

0 0 1141612008 EHy,

D Interest Onhy |:| Affordable Housing 2nd
Product Selection

212- 40430428 ¥y Fixed Fannie Mae Full FAlE Doc b

Community Lending Information

Community Lending Program Metropolitan Stat. FHMA Heighbor

Choose... w Choose... w Choose... hd

U

i Submit Order Save Changes

Exigting Chase Loan Humber

TPO Pagsword

ann

User Hame

Report Type Credit Reference #
W Jairit b

Submission

you when the submission has been completed.

AU Submission Progress

If this submission request takes more than & minutes resubmit
your request, If the second attempt is unsuccessful, contact
Technical Support at 1-877-ASK-CHASE between 8-8 M-F,

Total Elapsed time 14 seconds.
7 | —|

AU Submission Progress

| close

1/30/09

1f this submission request takes more than & minutes resubmit
yvour request, If the second attempt is unsuccessful, contact
Technical Support at 1-877-45K-CHASE hetween 8-8 M-F.

Total Elapsed tirme 79 seconds.

You will see the following screens during the submission process. The window will tell

4D A PRODUCT '

Loan

AU Subrnission findingis) have been received, approximately at 121 PM
Close
b
k Links

Create Loans - Underwrite with ZiPFY

is being pri

, please wait or you
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View Findings

Q. Select AU Findings from the Quick Links menu on the left.

Quick Links

b Register/Lock
.

Underwrite with ZiPPY

Submission is being processed, please wait or you may navigate to a quick link.

» RegisterfLock
» Underwrte with ZiPPY
¥ Loan Application [1003]
» | Submi PP
» ZiPPY Info
» Loan Information

» Community Lending Info
» Borrower Information

1/30/09

» Credit Information
Q b U Findings
] I= Save and Close

Print Confirmation
B2 e

Confirmation History

Techi Support
1-877-ASK-CHASE
2:00 AM to 2:00 PM ET
Manday - Friday

R.

Select which findings you would like to view (ZiPPY, DU, LP or Credit Report).

ChaseloanManager

Quick Links

Underwrite with ZiPPY - ZiPPY Summary

b Register/Lock
b Underwrite with ZiPPY
¥ Loan Application (1003)
b AU Submission [ZiPPY)
¥ A&U Findings
b Lelect AU Decision
ZiPPY Findings
DU Findings
LP Findings
Credit Re

port
Save and Close

B print Confirmation
@ Print Confirmation History

Technical Support
1-877-ASK-CHASE
200 AM1t0 8:00 PM ET
Monday - Friday

m RATES \TE LOANS EXISTING LOANS FIND A PRODUCT REPORTING VIEW GUIDES

. r:lar‘tr:(aGGreen BrokeriCorrespondent  Riley Mortgage
T ran reen
Loan #

g Run Date  10/17/2008 11:18:30 AW s G e

perty Address County # of Units

5t Allegheny 1

PA, 15218

b

se Loan # Loan Type Property Type Occupancy Type

Conventional 1-Unit Primary

lent Loan# Amortization Type Base Loan Amount Loan Amount

00000266394 Fixed $416,790.00 $416,790.00

23 Purpose of Refinance Lien Position Doc Type

Furchase FirstLien Full 7 Alt Doc
Loan Term Product Hame Hote Rate Qualifying Rate
360 manths 212- 40720025 Yr Fixed Fannie  7.0000% 7.0000%

Mae Fullidlt Doc

Purchase Price Appraised Value Subordinate Financing Buy Down Option
$550,000.00 $550,000.00 §0.00 Mone
PITI Total Liabilities Total Debt Total Income
$3,04291 $1,225.00 $4,268.00 $15,000.00
Eligible Assets Cash needed to close PI Ratio DI Ratio
§1,000,000.00 $133,210.00 20.28607% 28 4627%
Required Reserves Assets After Close Reserves Months Credit Risk Score
$0.00 $866,790.00 285 0
Down Payment LTV cLTY
$133,.210.00 75.7800% T4.7800%
Disclaimer

» Chase provides its correspondent customers access o its proprietary automated underwriting system (ZiPPY) together
with an automatic flow through to the automated underwriting systems belonging to Fannie Mae and Freddie Mac. This
service i5 intended as a tool to enable our business custorners to explore mortgage financing alternatives so they can
structure the mast suitable transaction far their customers.

s Submission of information to ZiPPY does not constitute submission of a mortgage loan,

# Inthe case of closed loans sold to Chase by correspondents with delegated underwriting authority, any credit decision is
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Create Loans- ZiPPY (cont’d)

View Findings S. Select the View in PDF button to Save or Print the findings.
(cont’d)

Underwrite with ZiPPY - ZiPPY Summary

Primary Borrower Martha Green
Co-Borrower Frank Green
Underwriting Run Date  10/1 7/2008 11:18:30 AM

Broker/Correspondent  Riley Morgage
Loan # MLOTUO00000000266394

The ZiPPY Recommendation for this case is: accent
ZiPPY Recommendation:

Assets
1 Information Source of funds for deposit on purchase must be verified.
Ohtain most recent 1 month staterment dated within 120 days for all checking andfor savings it
2 Information applicable and all other specific assets included in available funds to meet funds required to
close and reserve requirements.
Credit
Arepresentative credit risk score greater than or equal to 720 indicates a cursory review of
3 Infarmation

credit history.
Obtain satisfactory 12 month montgage payment history far all properties owned. Werify with a
4 Infarmation credit report, WOM or 12 months cancelled checks. If privately held note, obtain copy of note and
copies of front and back of 12 months cancelled checks
Obtain satisfactory 12 month rental payvment history if borrower is renting. Werify with WOR from
5 Information  management campany ar credit report. If individually managed property, obtain a copy of lease
and copies of front and back of 12 months cancelled checks.

Credit Report Analysis

3] Infarmation John Homeowner UMNVERSAL WISAB01178.950
T Information John Homeowner, TOYOTA CREDIT,321098,15838
8 Information John Homeowner, SALLIE MAE 7523401100
Total monthly payments on the creditrepont exceed those on the 1003, values from the 1003
9 Information are used to calculate the total expense ratios. Ensure that all the borrower's liabilities are
disclosed on the 1003 with accurate account numbers and payments.
10 Infarmation Borrower, EQUIF A EXPERIAN TRAMSUNIOMN
11 Information John Homeowner, 760,785,779
12 Infarmation John Homeowner, SALLIE MAE 950254 5000
. The following accounts are notlisted on the credit report. For each liability, provide written
12 Information A R R
werification and document the payvment history:
14 Infarmation John Homeowner, Bank of America, 25 825
All verification documents must be dated within 120 days ofthe closing date. For new
15 Information  construction, documents must be dated within 180 days ofthe closing date. Credit repartis
dated: 1071052008
16 Information Borrower,Creditor,Payment,Balance
17 Infarmation Mary Hormeowner, 783 771,768
18 Information The ollowing accounts listed on the creditreportwere notfound on the 1003 or used in the
underwriting analysis. For each liahility, provide documentation that supports the omission
19 Infarmation The following credit scores obtained by the credit agency are included in the credit repart:
20 Infarmation Mary Homeowner, CHASE, 586523,5000
21 Infarmation  Borrower, Creditar Account Number,Balance
General
22 Information Refer to product guide for contract underwriting eligibility
. Manual underwriting only permitted for out of scope loans. Loans mustfirst be run through
23 Information 3
ZiPPY and DL,
Income
Provide 2 years 10405 &W-2s [fincome is from a source otherthan base, or commission, arif
24 Information  commission exceeds 25% of total income. Provide 2 years W-2s If harrower's income includes
overtime.
75 Infarmation Provide a signed 4506-T if any partion of barrovwer(s) gualifying income reguires 1040s or

other applicable tax forms.
For salaried borrowers, provide most recent computer generated ¥YTD paystub showing a
26 Information  minimurm of 30 days earnings & averbal VOE. Alzo provide most recentyearW-2s if less than
1yr. with current employer.
Borrowers are not eligible for reduced documentation and tax returns are required if emploved
27 Infarmation by a family owned business (but not selfemployed) or employed by an interested party to the
sale, purchase ar financing transaction, regardless of AL message

Property
28 Information CAUTION: Property is in a state & metro area defined as a declining market.
29 Information Yerify property address and resubmit. Unahble to obtain an AV for this address.

©2008 |PMorgan Chase & Co.
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Reviewing ZiPPY Findings

Status Definition Comments

ZiPPY Accept Loan was accepted by Chase underwriting = Loans with ZiPPY accept status will not
guidelines auto flow to DU or LP

ZiPPY Refer Loan did not meet Chase underwriting Review the ZiPPY findings to determine
guidelines and may have auto flowed to why the loan was referred
DU or LP

ZiPPY Incomplete Decision could not be made due to missing Review the ZiPPY findings to determine
critical information what information is missing

ZiPPY Summary The ZiPPY Summary provides an overview of the loan, including market type, loan
type, LTV/CLTV, qualifying ratios, credit score, etc. Print this report and place in
your loan file to include with the loan package submitted to Chase.
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Finalize Findings Required

Finalize Findings  Once Findings are received in ChaseLoanManager, the user will need to finalize the
findings they wish to use for the loan. Follow the below steps to Finalize Findings:
From the Existing Loans activity:
1. Select Submit AU (user must have the permission to Submit loans to AU)
from the drop-down menu in the actions column for the loan.

ChaseloanManager
Loan Pipeline
Expand to search loan(s)
Search Results
Select a column heading to sort results.
Archwe Lnanl‘s) [ Set Pipeline View Preferences ] DEfauIl VIEW v
(Fund
Is Data  [Core Borrower |Loan Suspense
Locked?|Synched?|Loand Chase Loan# Commité [Name Amount Lock Date (ALl $ysteinAU Decision Date
Choose i MLOTUOOO000., Green $416,790.00
Choose ‘:: D MLOTUOO0000:., Green $416,790.00
l¢h ¥ O ¥ NLOTUROOOO Tast 375,000.00 Fiaglize Bidines
| Choose... | Bs estcase § , 4 Required
Choose.. hlf' T
RegisterLock nalize Fndings
1 Updlate 1003 || Yes 5555588888 NLOTLOOOOO, .. Testcase $400,000.00 Required
FSUbimit AL Finalize Findings
SislER O Yes MLOTUO00OD. . Testcase $375,000.00 :
Required
1..
@ ©2008 JPMorgan Chase & Co.
LENDER
2. Select AU Findings from the Quick Links menu on left.
ChaseloanManager
g g with ZiPPY
Quick Links
P RegisterfLock
. . . rmatien
NOTE: If the b Underwrite with ZiPPY
. . . H Underwriting System Chase Loan Humber Existing Chase Loan Humber
loan 1S already P Loan Application (1003) v v [MLoTUmNoODDN0OZg857E
Open the user 3 Subm 1M I: ZiP F""|"':I ing Type TPO Humber TPO Password
b TP Infa dent ~ | DsEs®mRS
can start the b Loan o System Generated # Uer Hame
. : oan Information NLOTUON0000000298575 i i
steps to Finalize , , AT
N P Community Lending Info
Findings from .
thi ¥ Borrower Information
1S screen. » Credit Inz;"jl_ Fmation
' i ption Main Buydown Contributor Hew or closed < 12 months ago
b_&U Findin 2 ‘ g (oo =
5ave and Clase I Cost of Buydown Seller C: i Esti Closing Date
Print Confirmation [o | o | [oznaroos | B
Print Confirmation Histary [interest onhy [ Affordable Housing 2nd
Product Selection
L
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Finalize Findings Required (cont’d)

Finalize Findings 3.

(cont’d)

Select Select AU Decision.

ChaseloanManager

Quick Links

¥ Register/Lock

b Underwrite with ZiPPY
b Loan Application (1003)
b il Submission (ZIPPY)

e

&1 Findings
Select AU Decision

(4

» ]
b ZiPPY Findings
P DU Findings

b LP Findings

b Credit Report

RATES CREATE LOANS EXISTING LOANS FIND A PRODUCT REPORTING % VIEW GUIDES

Underwrite with ZiPPY - ZiPPY Summary
View in PDF

Primary Borrower Malcolm Testcase

Broker/Correspondent  Riley Mortgage

Co-Borrower

Underwriting Run Date  1/15/2009 1:22:05 PM Loan # MNLOTUOD0000000298578
Subject Property Address County # of Unite

115 1sland Ave Upshur 1

Buckhannon W', 26201

Submitted By
HFrn-Zit

4.

Select the button for the decision you would like to use.

| ChaseloanManager

Quick Links

b RegisterfLock

b Underarite with ZiPPY
F Loan &pplication (1003)
¥ ALl Submission [ZiIPPY)
b ALl Findings

LPPY Summary
HPPY Findings
Ol Findings

LF Findinas
Credit Repart

- v wrowww

VIEW GUIDES

Underwrite with ZiPPY - Select AU Decision

Select this Decision

Select ZiPPY

Decision/Result

Al System

ZiPPY Accept

5.

Select OK.

ChaseloanManager

Quick Links

¥ Register/Lock

¥ Underwrite with ZiPPY
¥ Loan Application (1003)
b AU Submission (ZIPPY)
b AU Findings

ZIPEY Summary:
TIPEY Findines
DU Findings
LP Findings
Cradit Report

ryvywwvww

m RATES CREATE LOANS EXISTING LOANS FIND A PRODUCT REPORTING

Underwrite with ZiPPY - Select AU Decision

Select this Decision

Select ZiPPY

AU System DecisionResult

ZIPRY

accept

Microsoft Internet Explorer

Cancel

Actions

1/30/09
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Finalize Findings Required (cont’d)

1/30/09

Finalize Findings 6. Select OK.
(cont’d) 7. Select Save and Close to exit the loan.
| ChaseloanManager
Quick Links Underwrite with ZiPPY - Select AU Decision

¥ Registerflock i . e
: f . Al System Decision/Result Select this Decision
b Underwrite with ZiPPY

» Loan Application (1003) ZiPPY Accept Select ZiPPY
F AU Submission (ZIPPY)
b AU Findings

et &L Decision
ZiPPY Summary
ZiIPFY Findings
DU Findings
LP Findings
Credit Repart Microsoft Internet Explorer

- wr w ow w w

Actions

Sync Data

B submit AL
Save

Sawe and Mew
Sava and Close:
E} Print Confirmation

1 : Successfully updated the loan with ZIPPY decision.
L3

@ Print Confirmation History

The user will be brought into the Existing Loans activity and the AU Decision will be

updated.

ChaseloanManager

Loan Pipeline

Expand to search loan(s)

Search Results

Select a column heading to sort results.

Archive Loanis) Reassign Loany [Sel Pipeline View Preferences J 'Default_\fléw
Fund
Is Data  |Corr Suspense
?(Synched?(l oang (Chase Loan# Commit# Lock Date |AU System |AU Decision Date

= NLOTUDODOD, $416,790.00

] Tl OTLIOCC00 t41E Fao o0
O Yes NLOTUO000A. . Testcase $375,000.00 giﬁ‘gsf Accept
Tinanze
[choose .. ~ O ¥es 5555586888 NLOTUODOOO. Testcase $400,000.00 Findings
Required
Finalize
[ohocee.. & O Yes HLOTUDOD00... Testrase $375,000.00 Findings
Required

1
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Sync Data

The Sync Data tool provides the user with the ability to view fields in the

Register/Lock and Underwriting screens to ensure the same data has been entered.

1. Select Sync Data from the actions drop-down menu in the Existing Loans
activity.

OR

Loan Pipeline

Expand to search loan(s)

Search Results

Select a column heading to sort results.

m RATES CREATE LOANS EXISTING LOANS FIND A PRODUCT REPORTING

Bl VIEW GUIDES

Archive Loan(s} l Download to Excel ] [ Set Pipeline Yiew Preferences ]

| Default view

Choose

0 ves
O
O
Regls‘tanck D

1 Submit AL O ‘fes
||:>S‘{I1°UD.3’? m

1/30/09

MLOTUOODO0O,,

MNLOTLIO000O, ..
MLOTUO000,,.,
NLOTUO0000. ..
MLOTUO000,,.,
NLOTUO0000. ..
MLOTUO000,,.,

Green
Green
Green ..
Green ...
Green ..
Green ...

Green ..

Borrower |Loan
Locked?| Chase Loan# (Commit# HLLCA | Lock Date (AU System|
oan# Name Amount

$416,790.00
$416,790.00
$416,790.00
$416,790.00
$416,790.00
$416,790.00
$416,790.00

|
Fund
Susp
din , [fuspense
Date

NOTE: Changes can
only be made
through Data Sync
by users that have
permissions to both
Lock and AU
Submission.

2. Select Sync Data from the actions menu of the Create Loans activity.

2 CHASEO
ChaseloanManager

Quiek Links
el Lown
v charitE P
»

1) Whakiva & and Frark &

CREATE LOANE

Underwrite with ZiPPFY

Loan Import

Mol | Contect s

Hpdate Frofse | Log on

|_Suwn changes |

Imgert your FHM 3,0 ar 3.2 file to pepulate flalds balow or manunily enter the infermatien

Basis for Qualification

1 7he svcame oo agsete of @ persan ot ihan the Dormawes wil e wee

Pl hig or hs haDAdes mudl be conkidensd

Actions

Sync Data

E3 Register/Lock

Save

Save and Mew

Save and Cloze

Print Finding Results

Correspandent Seiler Information

tgage & Terms of Loan

Rl

runt

Pl Eitale Purchae

Camveron

Fross

e

Blppaas]

d 3 @ basis for quascation
] Tha sicania tr A55ate 01 T BOMGWErS SEAiEA Wl ol B8 kiekd 35 3 basis foe qualii:

Anin,

Comespondant Name: My wartpage

w | Caim App Receipt Date

Indureyl Futy

%

Dioe Tygia

Luwn Term

A Tyoe

Totat Loan Amgunt.

<

a

Ful | 4% Dox: (Full £ 48 T

360 mantha -

e
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Create Loans-Sync Data (cont’d)

Sync Data A separate window will open that lists the information that is entered in the Lock
(cont’d) and AU Submission screens. Any inconsistent data will be in red.
3. Select the Match Locked Data* button to change the AU Submission Data.
4. Select the Match AU Data button* to change the Lock Data.
* If you do not have access to these screens, contact a user with the necessary
permissions to have the fields updated.

Data Synchrenizaticon
Lock Data AU Submission Data
Expand to view borrower(s) Expand to view borrower(s)
NOTE: Once a loan has been e ek
. mortization Type:  |Fixed Paymen mortization Type: ixed Paymen
lOCked and /Or the Fund]ng Loan Term: 360 manths Loan Term: 360 months
Credit Package, Funding Product Product:
Closed Package’ UW Cred]t Occupancy: Primary Occupancy: Primary
Purpose: Refinance Purpose: Real Estate Purchase
Package or UW Closed Pumose of Purpase of
: Refinance: Refinance:
PaCkage has been rece]ved Loan Amount: 416790 Loan Amount: 416790
at Chase, these buttons W]ll Purchase Price: Purchase Price:
become disabled' TO make Doc Level: Full f Alt Dac Doc Level: Full £ Alt Doc
. Interest Rate: 7 Interest Rate: 7
Ch a nges to a loan you Wi ll Affordable 2nd: Affordable 2nd:
need to manually go into Fico: Aco:
the appropriate screens \ Loan Type: Corwenitional Loan Type: Corwentional
. . ed Value: 453100 ppraised Value:  |453100
from the Existing Loans N e
n 4
activity.

If you selected Match Locked Data you will be brought into the AU/ZiPPY screen.
5. Validate the changes to match the locked data.
6. Select the Save Changes button.

ChaseloanManager

ﬁ RATES CREATE LOANS EXISTING LOANS FIND A PRODUCT REPORTING B| VIEW GUIDES

Quick Links Underwrite with ZiPPY
Single Luan. ‘ ) 6 >| $ave Changes
¥ Underw:

oan Ap) () Loan Import

App 1: Matha . and Frank & -
¥ Basis for Qualification Import your FNM 3.0 or 3.2 file to populate fields below or manually enter the information
b Correspondent Information

P Type of Mtz (Term of Loan

} Refinance

» Property Information
P Borrower Information
¥ Employment Information
b fhonthly Inc. /Housing Exp. Basis for Qualification
b Azsets & Liabilities
P Real Estate Owned
¥ Detailz of Transaction

[ The incorme or assets of a person other than the borrower will be used as a basis for gualification

[IThe income or assets of the borrower's spouse will not be used as a basis for qualification,

but his or her liabilities must be considered
P Declarations

» Government Manitoring

» Loan Supplement

Incomplete fields:

Correspondent Seller Information

Property ‘Vear Buit ~

Property Appraised Date File ID Number: NLOTUODOD00000Z66107 Correspondent ID:

Property Building Status

Fropose Mortgans Insurance, as nder Case #: Caorrespondent Marme: Riley Mortgase

REC Occupancy for Martha G.

¥ AU Submission (ZIPPY)
¥ ZiPPY Summary

Batch Register Type of Mortgage & Terms of Loan

Actions Loan Purpose ~ | Corr App Receipt Date Hy
Syne Data Loan Type: Conwentional + | Interest Rate: 7.0000

B RegisterfLock Agency Case # Dot Type: Full £ Alt Do iFull £ &t Do
Save ARM Init. Qual. Rate: Loan Term: 360 manths v
Sawe and Mew Amortization Type Fixed | Arm Type:

Sawe and Close Base Loan Amount: 416790 Total Loan Amount: 416790

Print Finding Results

1/30/09 Page 44 of 83



CORRESPONDENT LENDING

Create Loans-Sync Data (cont’d)

CHASELOANMANAGER USER GUIDE

1/30/09

L]

Sync Data If you selected Match AU Data, you will be brought into the Register/Lock screen.

(cont’d) 7. Validate the changes to match the AU Data.
8. Select the Save button.

VIEW GUIDES

Ho S5H: Primany: Delete

ChaseloanManager
HOME RATES CREATE LOANS EXISTING LOANS FIND A PRODUCT REPORTING
Quick Links Register/Lock
Single Loan
b
¥ e s Correspondent Seller Information
b Borrower Information s = =3 == —
Best Effarts Remaining [ 4 5
b Property/Purpose Loan Infa Lock Balance; Ehase Loany: L | Corr. Loar #:
P Mortgage Type/Loan Terms 4 5 -
B iedint Cetiabtan Commitment Type: _B?st Efforks l Commitment #: i |
b Pricing Details i -
FARM |nforaticn Third Party Originated
¥ Lock Details
Incomplete fields:
(|FICO Required fad
Lock Term Borrower Information
Price Below dinimum -
||Price Qut-of Range ‘ First Hame: Middie: Last Hame: Suffix: Social Security:
[|Product » = T T 1T i
- - {Hhartha | |Green Il [
Hatehi Reglster Frank i |areen i v | |oo0-00-032 |
Actions
Add Borrower
Syne Data
B submit 4l Representative FICO: [CIFirst-time Home Buyer [ 5eif Employed
>E’ Save
Save and Mew
Saie and Close
B print Confirmation Property Information and Purpoese of Loan
Print Confirmation History Street Address
|15 5 Dven St
Technical Support = n
1.877_ASK_CHASE Zip Code City State County
£:00 AM ta 200 PMET 15215 Fittsbureh |Pa v | | megheny
Monday - Friday = = = — ==
Loan Type Property Type
| Conventional | 1-Unit
Dccupancy Type Loan Purpose Type of Refinance
: Primary * | |Real Estate Purchase v?

O ®
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Create Loans-Batch Register

Batch Register ChaseLoanManager provides you with the functionality to register multiple loans at
one time via Excel upload (preferred) or manual input.

1. Select Batch Register from the Quick Links menu of the Create Loans
screen.

TR ETTER o T
Quick Links Batch Register - Upload

Single Loan

Browse for your Excel file and choose the ‘Batch Register button to register your loan(s):

i Wiew Instructions and
|| Browse... Upload  pats Dictionar
Batch Registration Results

Technical Support /
1-877-ASK-CHASE

1 L
I

Sl A D ENET NOTE: Click on the View Instructions
Monday - Friday s as

and Data Dictionary button to open the
Batch Registration Data Dictionary which
includes the Batch Registration Data File
template.

Batch Register - A. Select the Browse button to upload the Batch Register Data File from your
Upload workstation.

Batch Register - Upload

Browse for your Excel file and choose the ‘Batch Register’ button to register your loanis):

[ Browsze. .. ] [ Upload ] Wiew Instructions and
Data Dictionary

/\

4]
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Create Loans-Batch Register (cont’d)

Batch Register -

Upload (cont’d) C. Select the Open button.

Chopse file

B. Click on the name of the file.

[
h @exp locks.xls
My Recent

2 |@Good Sample File.xls
ocLmenks

Martha Green CO.frim

Dresktop |@ Reference Doc.xds

My Documents

=1
9
My Computer

; e ———
- '@ John Hormeowner, Fim
r?‘ |!@ Malcolm Testcase 3-20.Fri

c

.

tdp Netwark

|Batch Register xls
Flaces

File name:

Open |

Files of tupe: |40 Files %)

=
L] Cancel |

D. Select the Upload button.

Batch Register - Uplead

Browse for your Excel file and choose the 'Batch Register’ button to register your loan(s):

D

H:WC-Wiork_9-25-08VChase LoanManager'fnm\Batch Register,xls

View Instructions and
Diata Dictionary

H Browse. .. ” Upload ]

Batch Registration Results [lLock all

1/30/09
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Create Loans-Batch Register (cont’d)

Batch Register -
Upload (cont’d)

1/30/09

the steps below:

E. Place a checkmark for the loans you wish to lock in the Lock column.

F. Select the Lock Loan(s) button.

All loans are registered upon upload and the new Chase Loan Number will be
displayed in the results grid. If you wish to continue with locking the loans, complete

Ready to Lock
Ready to Lock
Ready ta Lock
Ready ta Lock

Batch Register - Upload

Batch Registration Results

A total of 4 loans were uploaded.

Go to
RegisterfLock
Reaisterd ock
Redisterd ock
Redisterd ock
Redisterd ock

OLock all <

Browse for your Excel file and choose the ‘Batch Register’ button te register your loanis):

Wiew Instructions and
Browse... Upload Data Dictionar:

All of the loans were successfully registered and may be locked.

Alexander Training

20081107-C0002-246

D 20081107-C0002-246
[ 20081107-CO002-246

20081107-CO002-246

Print Farmat. | Excel

STHGen-11M
STHGen-1102
STHGen-1103
SThGen-1104

NOTE: Place a checkmark next to
Lock All to select all the loans.

1422305817
14223055825
14223055838
1422305540

Beverly Batch
Crystaline Register
Data Example

>

Print ] [ LockLoanis) <£| F

a. If aloan cannot be locked, select Details to view the reasons.
b. Select Register/Lock to make any necessary changes on the Register/Lock
screen.

Stat Go to
atus
Register/Lock
Feady to Lock Registerd ock Fl
Feady to Lock Registerd ock |

Cannot be Locked

<

a

Redisterdlock

Details
to Lock ]
to Lock Fi
uﬁncked Registerd ock
Ready to Lock Redisterilock Fi
Feeady to Lock FecisteriLock il

20081023-C0002-212
20081023-C0002-212

20081 023-C0002-212

200851 025-C0002-212
20081 028-C0002-212

20051 023-CO002-212

20081 023-C0002-212
20081 023-C0002-212

Corr. Loan #
STHGen-110
STHGen-1102
STHGen-1103

STHGen-1104
STMGen-1105

STHNGen-1106

STHGen-1107
STHGen-1108

Chase Loan #

Borrower Hame

1422303083 Test Training
1422303094 Test Training
1422303103 Test Training
1422303114 Test Training
1422303120 Test Training
1422303130 Test Training
1422303141 Test Training
1422303152 Test Training b’
Print | [ Lock Loan(s)
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Create Loans-Batch Register (cont’d)

Batch Register - c. Make the necessary changes and select the Lock Loan button to
Upload (cont’d) lock the loan.
d. Select the Batch Register link from the Quick Links menu on the left to

return to the Batch Registration screen.

Quick Links Product Selection

b Carr Seller Information
» Borrower Information
¥ Property/Purpose Loan Info

Selected Product:

Documentation Type: | &l

* | Lock Period: | 75 Day

212- 40730725 'y Fixed Fannie Mae Full /At Doc

* | Requested Rate: |0.000%

v

b ihartzage Type/loan Terms Expand/collapse to view or hide available rates and prices.

P Product Selection
F Pricing Details
b &R Information

b Lock Details
Batch Register. d Pricing Details
Actions UpFront Fee Option

Sync Data

& Cancel Loan Base Rate

B submit aU

Save _
Baze Price

Save and Mew
Save and Close
Print Confirmation

@ Print Confirmation History

Ezzrom W aived

Choose. .. w
Rate Adjustments Interest Rate
Total Adjustments Total SRP

C

Lock Days

Rate Sheet

Total Price w/SRP

Price Adj. Details

1/30/09

o

button to view and print the Batch Registration Results.

Select the Print Format from the drop-down menu and select the Print

Batch Register - Upload

Batch Registration Results

Go to
RegisterfLock

Locked Redgisterlock
Locked RedisterLock
Locked Redisterl ock
Locked Redister] ock

Browse for your Excel file and choose the '‘Batch Register' button to register your loan(s):

’ Browse. .. ] [ Upload View Instructions and

Diaka Dictionar:

200811 07-C0002-245 SThiGen-1101 1422305817

20051107 -C
20081107-C
20051107-C

0002-246 STHGen-1102 1422305528
0002-246 STHGen-1103 14223056839
0002-246 SThGen-1104 1422305640

Alexander Training
Bewverly Batch
Crystaline Register
Data Example

Print Farmat:

Bcel
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Create Loans-Batch Register (cont’d)

Batch Register - A. Select Batch Input from the Quick Links menu on the left to manually enter
Input the registrations.
Chasana.r;Manager
Quick Links Batch Register - Input
Single Loan - <
Batech Register Select the Humber of Loans to Batch Input: |1 ¥
b Batch Upload
A

Batch Registration Results

Maonday - Friday Locked Revisterlock 20081020-CO002-168  STNGen-1101 1422302455 #lexander Training
Locked RenisterLock 20081 020-C0002-169 STHGen-1102 1422302466 Bewverly Batch
Lacked Redisterf ock 20081020-C0002-168  STNGen-1103 1422302477 Crystaline Resister
Lincked Redisterock 20061020-CO002-169  STNGen-1104 1422302488 Data Example
£

Print

NOTE: The loans included in the most

Technical Support Go to
:00 AM to 8:00 PM ET Registerdl.ock

recent batch registration will be listed on
the Batch Registration screen.

B. Select the Number of Loans from the drop-down menu.
C. Select the Go button.

Batch Register - Input
Select the Number of Loans to Batch Input:
3
4
Batch Registration Results 5
5]
Go to
Lock i Corr. Loan # |Chase Loan # [Borrower Name
RegisterfLock g
g
Locked Registerlock 20081 E1D STHGen-1101 1422302455 Alexander Training
Locked Registerd ock 200814 1 12 ] STHGen-1102 1422302466 Beverly Batch
Locked Registerdock 20051013 ] STNGen-1103 1422302477 Crystaline Register
14
Locked Registerd ock 200814 15 ] SThGen-1104 1422302485 Data Example
16
17
15
19
20

1/30/09
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Batch Register -
Input (cont’d)

D. Complete all the fields for each loan and select the Save button.

Batch Register - Input

Select the Number of Loans to Batch Input: |2

8 [ ]

Corr. Loan # Commit. # Commitment Type Loan Type Amortization Type ARM Type
| | | | Blest Efforts | | Comwertional * | | Fixed + | | Choose... b
AN,
000000000

P__rqp_e_rty ZIP i i . State . Property Type Loan Purpose Purpoge of Refi.
|32256 | |Jacksanville |FL | 1-Unit = | | Refinance | [CashOut Refi %
Oeeugaricd RaseToan . Lpam Amourt . Saleg brice Appraisedisiie subornstenmit,
_Prim_ ry | 3500000 450000 | |
(_:_a_s_l:ngut Amount Ren_resenti‘tiue FICO Buydown Years Affordable 2nd Interest Only Self Employed
|50000 |7a0 Choose... ¥ | | Choose... | O
Escrow Waiver Lock Period ~ Loan Term Requested Rate Agency/FHA Jumbo First Time Buyer
| Chonas... 5 Day “ | 360 months v [a2s ] E
Doc Type s .. Selected Product . 5 -

Full &1 Doc (Full # &k Doc) b, 212- 40030025 Yt Fixed Fannis Mas FuliLi Doc b
Cl_]![_. I:pg!'! # Comml‘t# Commitment Type Loan Type __ Amortization Type ARM Type

| | Best Efforts | | Corweertional || Fixed hoose... bl
Borrower First S5H _ Property Address
|Revister |11 5 Main Street |
I?rqu_rt__)_r__Z!P State Property Type _ Loan Purpose _ Purpose of Refi.
32236 el | { | Rate Term Redi
Occupancy Baze Loan Amt. I__p_gl_'l__nr_nuunt S_ales Price = !np_nrgis_ed Value Suhordinate Amt.
| Primary “ | 375000 il | 480000 1
(_:Es!'n_:u_._lt_ !ﬂ!'!'ll:_l_l._l_l_'l_t L Rgpqgggnti_‘tiue E_I_CQ Buydown Years Affordable 2nd Interest Onhy Self Employed
{735 | choose... | Choose... bl @
Escrow Waiver Lock Period Loan Term I}pgl:u_ash_ad Rate . AgencyFHA Jumbo First Time Buyer
| Choose... & | |45 Day | | 360 marths | pers | O O
Doc Type: Selected Product B
i Full f &1t Doc (Full # &k Doc) L 212- 40030025 't Fixed Fannic Mag Fullii Doc |
D Save... ] [ Upload

[ Save... ] [ Upload

J

E. Select Open to view, save or print the Batch Registration Results.

ile Download - Security Warhing *

Do you want to open or save this file?

j Mame: Master_aspx
Type: Microsoft Excel Worksheet

From:  nplosweb-uat.crme, chase.com

E Open | | Save ] |-

Cancel

-

open or save this software, What's the risk?

while files from the Internet can be useful, this file twpe can
z potentially karm your computer. [Fpou do not trust the zource, do not
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Viewing and

Managing Your =~ management needs.

ChaseLoanManager offers several pipeline views to meet your specific pipeline

Pipeline * View and manage pipeline information
* Real time sharing of information between the customer and Chase
+ Create and customize multiple pipeline views
e Export pipeline data to Excel
Select the Existing Loans Tab or button from the home page.
’ ChaseloanManager

Welcome Riley Mortgage !

Rates [+] Wiew and download rates

Create Loans [»] J Create new Chase loans to RegisteriLock ar Undenwrite with ZiPPY,

CREATE LOANS

HOME i | | EXISTING LOANS | FIND A PRODUCT "B VIEW GUIDES

Existing Loans © Search for and work on Existing Loans.
Find a Product © Build product and price scenarios,
Reporting [»] Access administrative, pipeline, and trade reparts News and Announcements

Explore the latest updates and promotions

on chaseh2b com

Additional Teols

== Recent Bulletin Updates

View Guides o Yiew the correspondent lending guwde_‘s and most recent bulletin == b VRO
announcements — no password reguired
Send Secure Emiail o Send curllﬂdentia\SUrruweriﬂfurmat\Un via Secure E-Mail - separate Help
PERsWRIRTRARIER: The Ghase Technical Support help desk is
Deliver Imaged Docs © Electranically submitimaged loan files — separate password reguired. atvailabls iy B.UDANL (0 .U CRL B opday Friday
(excluding holidays).

Deliver Data [»] Deliver Data with EDI - no password required Call 1-877-ASK CHASE (275-2427) or

Online Training I Access ChaseLeamingZone, which allows you to learn about products,
systems and services — separate password reguired.

== Emaflus

Your most recent loans will appear.

1. Click on a column header to sort by that information.

ChaseloanManager

RATES creaTE LOANS (LI LG FiND A PRODUCT REPORTING "B VIEW GUIDES

Loan Pipeline

Expand to search loan(s)

Search Results

Select a column heading to sort results.

e T T ——
(Chase Loan : forrower Loan Lock Date |AU System l <:
ame  [Amount
= Ves NLOTUDDOOD. . Green  $416,790.00 ]
g i Vs HLOTUO0OOD. .. Green  $416,790.00
v| O ves NLOTUBOOED.., Green  $416,790.00
W O ves NLOTUO0OD0... Green ... $416,790.00
¥ O NLOTUBOOED. . Green .., $416,790.00
choose.. % [ Yes NLOTUOOD00... Green ... $416,700.00
[ chaose. ~ O NLOTUD0DOD. . Green ... $416,790.00
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the following criteria will automatically be archived:
e Funded > 30 days
* Locked > 60 days after lock expiration if not delivered
« Registered >90 days if not delivered
» Cancelled

You have the ability to Archive Loans that are no longer active. Loans that meet

Archived loans can be worked the same as non-archived loans, however they will
not appear in your existing loan search unless you choose to include archived loans.

Once a loan is archived, it cannot be un-archived.

Follow the below steps to manually archive a loan:

1. Place a checkmark in the Archived column for the loan(s) you wish to

archive.

Loan Pipeline

Expand to search loan(s)

Search Results

Select a column heading to sort results.

Archive Loan(s} ‘ [ Set Pipeline View Preferences ] Default Yiew
T e
nched?(L oan # Hame A mount Findin:
Choose.. hd NLOTUOOO0O,, Green $416,730.00
Choose.. hd |:| Yes NLOTUOO00O,,, Green $416,730.00
Choose.. A Yes NLOTUOO00O,,, Green $416,730.00
Choose.. ~ O Yes MLOTUOO000,,, Green ... $416,790.00
Choose.. = O NLOTUOO00O,,, Green ... $416,790.00
Choose.. v O s NLOTUOO00O,,, Green ... $416,790.00
Choose ¥ O NLOTUOOO0O. . Green ... $416,790.00

2. Select the Archive Loan(s) button to archive the selected loans.

Loan Pipeline

Expand to search loan(s)

Search Results

Select a column heading to sort results.

Archive Luan(s) [ 3et Pipeline View Preferences ] Default View

Is Data |Corr Borrower |Loan
Lu(ked" e — Chase Loan# Commit# LT S Lock Date |AU System| slen
Synched? |l oan # Name Amount

Fund
Findings Suspense
Date

Chooge. . ~ O NLOTUOOO00,, Green $416,790.00
Choosze. . ¥ O Yes NLOTUOOO0O.,, Green $416,790.00
Choose ¥ O Yes MNLOTUOO0000... Green $416,790.00
Chooge. . ~ O Yes MNLOTUOOO0O.,, Green ... $416,790.00
Choose. . ~ O MNLOTUOO0000.,, Green ... $416,730.00
Choosze. . ¥ O Yes NLOTUOOO0O.,, Green ... $416,790.00
Choose ¥ O MLOTUO0000.., Green ... $416,790.00
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Set Pipeline

1.

Select the Set Pipeline View Preferences button to customize how you

View view your pipeline.
Preference
Loan Pipeline
Expand to search loan(s)
Search Results
Select a column heading to sort results.
Archive Loan(s) | ‘ Set Pipeline Yiew Preferences I 'Default VIBW = ri
(Fund
Lack Sl Chase Loan# Commit# G SE Lock Date |AU System| Suspense
Loan# Name Amount
Date
NLOTUODOOD,, Green  $416,790.00
\:i |:| Yes NLOTUOOO0M,,, Green  $416,790.00
o = Yas MLOTUOO0D0D,, Green  £416,700.00
& O Yes NLOTUOOOOD. . Green .. §416,790.00
[choose.. ™| O MLOTUOOONM. . Green .. $416,790.00
[chosse. | O s NLOTUOOD0D, . Greer ... $416,790.00
[choose.. | [O NLOTUOOOAA, . Green ... $416,790.00
2. Create and enter a Name for your pipeline view.
3. Select the Add button.
23 Pipeline Yiew Preferences - Microsoft Internet Explorer
Pipeline View Preferences
‘I.I'iew Hame
Il
| Close

1/30/09
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Existing Loans (cont’d)

Set Pipeline 4, Select what Column you would like to view from the drop-down menu.
View 5. Select the Display Order from the drop-down menu.
Preference 6. Select a Sort Option from the drop-down menu.
(cont’d) 7. Select a Sort Order from the drop-down menu.
8. Select the Add button from the drop-down menu.

i 2 Pipeline View Preferences - Microsoft Internet Exploren

faoe Aiio Preferencs
e

? N

| Hidden | | Mone s
ALERgine 1 Descending 1
AlURecommendation 2 2
AllSubmissiondate 3 3
BaseFrice 4 i
EatchFileMurmber =1 5
Borrowerklame (=1 =
EBorrowerSSM v 7
ChaseloaniMumber a8 =
ClosedPackageReceived =] =]
CommitmentCreationDate 10 10
CormmitmentMNumber 11 11
Correspondentloanfumber 12 12
CurebyDate 13 13
Firsthlame 14 14
FundedDate 15 15
FundSuspensebDate 16 T
GrossPrice B 17 17

— |Lasthame 13 158 —_—

LoanAmount 19 19
Loanhumber =20 20
LoanType
LockDate
Locked
LockExpirationDate
LockExpireDays
LockTerm
MarketType
MetPrice e

Repeat steps 4-8 for all columns you would like to add to your customized Pipeline
View.

9. Select the Close button when finished to save your settings.

2l Pipeline ¥iew Preferences - Microsoft Internet Explorer

Pipeline Yiew Preferences
T e ame
Select Edit Delete training

| | [add ]
|| [olmmName  [DisplayOrder [fSortOption  [SortOrder |

Edit Delete LoanMNumber Hidden Mone MNone
|Chnnse... V| | Hidden V| |Nnne V|| Maone V“ Add ]
o \y e

Cr
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Existing Loans (cont’d)

Set Pipeline You will be able to select your customized pipeline view from the drop-down menu.

View

Preference

(cont’d)

Loan Pipeline

Expand to search loan(s)

Search Results

Select a column heading to sort results,

Archive Lnan(s) [ Set Pipeline View Preferences ]

Is Data
Lock: d'
MM =

Default View

= : B e
Synched?(l oan# ——

Choose... ~ O NLOTLIO0000., Green  $416,790.00
Choose... v O CH WLOTUOOOON. . Green  $416,730.00
Choose... ¥ O Yes NLOTLOODO0O.., Green  $416,790.00
Choose... v O Yes NLOTLO000O.., Green ... $416,790.00
Choose... A4 O MLOTUOOO0O.,, Green ... $416,790.00
Choose... ¥ O Yes NLOTLO000O.., Green ... $416,790.00
Chanse v O WLOTLO00OO... Green ... $416,730.00
1
Actions Based on your user access, you will be able to complete the following on previously
entered loans:
e Register/Lock,
e Update 1003,
e Submit AU,
* Sync Data, or
» Delete (only on loans that have a Chase Loan number starting with
“NLOT”)
1. Select an Action from the drop-down menu next to a loan.
Select a column heading to sort results.
Archive Lnan(s) [ Set Pipeline Yiew Preferences ] Default Wiew
|Fund
Is Data Borrower Loan AU Suspense
Actions Locked? Synched?|Loan$ Chase Loan# Commit# MName Amount Lock Date  |System  |AU Decision |Date
Choose. NLOTUOO0000., Homeowner
Chaose. ~ [| NLOTUODOON. . Homeowner  $200,000,00
Chaose ] MLOTUODODD. . Homeowner  $500,000,00
Finalize
Chooze ~ O 3 Yes 1422305908 Homeowner  $500,000.00 11/10/2008 Findings
Required
Choose ~ O MLOTUOOO0O. ., Homeowner  $500,000.00
Choose. ~ O 1 NLOTUOO000, .. Homeowner  $500,000.00
Choose. ¥ O s 1422299339 Homeawner ... $500,000.00 10/09/2008
MLOTUOO000, ., Homeowner .., $500,000.00
Choose... hd as MLOTUO000G, . Homeowner ... $500,000.00
NLOTUODDDD. . Homeowner .., $500,000,00
@ Yes 1422300711 Homeowner ... $500,000.00 10/15/2008
HEQIS‘tEF.‘LDCl{ Yes NLOTUDOOOD, . Homeowner .., $500,000.00 gl';‘?fe Incomplete
Llpdat.e 1003 Yeos NLOTUDO0OOD, . Homeowner .., $300,000.00 %I;gse Approved
subrnit AL NLOTUODOON. . Homeawner .., $500,000,00
Sync Data NLOTUOD0OD. . Homeowner .., $500,000,00
Delete !

1/30/09
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Actions (cont’d)
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selected.

2

2. User will be brought to the appropriate screen based on the action that was

ChaseloanManager

EVE

Quick Links

Single Loan

b Register/Lock

b Underarite with ZiPPY
b Loan

ZiPPY Information

¥ ZiPFY Infao Chase ZiPFY

P Loan Information Underwriting Type
P Community Lending Info Choose,.,
b Borroweer Information
¥ Credit Information
b ZiPPY Summary

Batch Register

A Loan Information

Sync Data

B Submit AL Buydown Option

Cave Mone

Save and Mew Cost of Buydown

Save and Close 0

I'El Print Confirmation [Cinterest onby

IZl Print Confirmation History Product Selection
Choose...

Technical Support
1-877-ASK-CHASE
8:00 AM to 8:00 PMET
Monday - Friday

Underwrite with ZiPPY

Number of times submitted to AU 0

Automated Underwriting System

Community Lending Information

Community Lending Program

Chooze. .. hd Chooze... e Choosze.. b
FA Community 2nd Repay Affordable Product Type
Chooze... e Chooze... -

[ Submit Order ] [ Save Changes

Chase Loan Humber Existing Chase Loan Humber

L MLCTUO00000000266107
TPO Humber TPO Password
hd 0888925t i
Systemn Generated # User Hame
MLOTUD0O0000002661 07

Hew or closed < 12 months

Main Buydown Contributor ago
| | Choose... v
Seller Concessions Estimated Cloging Date
0 111612008 )
D Affordable Housing 2nd
v

Metropolitan Stat. FHMA Heighbor

Refer to:

Pages 22-30 for steps to Register/Lock

Pages 31-39 or steps to Submit AU
Pages 43-45 for steps to Sync Data
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Search for 1. Select the (+) to Expand to Search Loans.
Loans
Loan Pipeline

1 Expand to search loan(s)

Search Results

Select a column heading to sort results.

Archive Loan(s}

‘ [ $et Pipeline View Preferences Default View

Archived?|Locked? — Commit# EomaRED foal] Lock Date &
— — | HMame Amount — | System

Choose... A O MLOTUOO000.,, Homeowner ... $500,000.00
Choose... v O Yes MLOTUOD0000... Homeowner ... $500,000.00 %ir;‘?jsf
Choose... A O MLOTUOO000.,, Hormeowner ... $500,000.00
Choose... A O MLOTUOO000,,, Homeowner ... $500,000.00
Choose... w O MLOTUOOO00... Homeowner ... $500,000.00
Choose. .. W O MLOTUOOO00... Homeowner ... $500,000.00

AU

Findings

Referred

Suspense

Fund

Date

2. Select your Search Criteria from the drop-down menu.

Loan Pipeline
El Expand to search loan(s)

Select from the search criteria below to find existing RegisterlLock or AU Submission records.

Choose..

ALl Recommendation DU
ALl Recommendation LP
ALl Recommendation ZiPPY
$ e gAU Submission Date
Batch File Mumber
Borrower First Name
Borrower Last Mame
Borrower S5M
m Chase Loan Mumber
Commitment Creation Date
Commitment Mumber
Correspondent Loan Mumber
J| Delivery Methad
Bl Funcled Date
Fund Suzpense Date

Set Pipeline View Preferences Default View

Borrower Al

Chase Loan# System

Commit# [Hame

A MNLOTUOOOOO.., Homeowner
Lock Expires in (# of days)
ChgLock Date MLOTUOO0OO... Homeowner  §200,000.00
Market Type
Chaproperty City NLOTUOOO0OO... Homeowner  $500,000.00
Property State
Property Zip
Ch Registration Dste 1422305902 Homeowner £500,000.00 11/10/2008
Uszer ID
Chooze... O MLOTUOOOOO... Homeowner  §500,000.00
Choose... * O MLOTUOOOOO.., Homeowner  $500,000.00

AU Decision

Finalize
Findings
Required

Fund

Suspense
Date

1/30/09
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Existing Loans (cont’d)

Search for 3. Enter your Search Criteria.
Loans (cont’d) 4. Select Exact Match, Starts With, Contains, Ends With or Not Equal from

the drop-down menu.

Loan Pipeline
E Expand to search loan(s)
Select from the search criteria helow to find existing Register/Lock or AU Submission records.

Lasthame [ [H Exact Match w 4

Choose... w

D Include Archived Loans

[ Search ][ Clear

Search Results

5. Add additional search criteria by selecting AND or OR from the drop-down
menu.

Loan Pipeline
E Expand to search loan{s)
Select from the search criteria below to find existing Register/Lock or AU Submission records.

Lazthame | H Exact satch w

Choose... w

prehived Loans

Search Results

6. Enter search criteria.
7. Select Search to view loans matching your search criteria.

Loan Pipeline

Select from the search criteria below to find existing Register/Lock or AU Submission records.

LastMame | |H Exact Match w

AND v

RegistrationDate v Start Date: 09012008 iy End Date: |10/22/2008 S
Choose, ., w

[ include Archive
[ Search ][ Clear

/ Search Results

NOTE: Select to include archived loans.
Archived loans will show in the search results
with a checkmark in the Archive column.

1/30/09
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Search for
Loans (cont’d)

A list of matching loans will appear on the bottom of the screen.

Loan Pipeline

Expand to search loan(s)

Search Results

Select a column heading to sort results.

[ archive Loanisy | [ Reassign Loan(s) |

[ set pipetine view preferences |

| Default view

1422299339
1422300711

v
Fund
orrower Lo AU o
— A q Lock Date S_t . e
ame moun ystem
Date

Homeowner ... $500,000.00 10/09/2008
Homeowner ... $500,000.00 10/15/2008

==

NOTE: If the search yielded more than 15
results additional pages will be listed.
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Moving
Mandatory Loans
to Another

Commitment below:

Mandatory loans may be moved to another commitment before the loan is locked.

To move a loan from one commitment to another, complete the steps listed

1. Open the loan in the Create Loans tab by selecting Register/Lock from the
Actions drop-down menu.

Loan Pipeline

Expand to search loan(s)

Search Results

Select a column heading to sort results.

[ Archive Loanisy [ Reassign Loanis) ]

[ Set Pipeline View Preferences ]

Default View

Fund
Is Data (Corr Borrower |Loan AU Suspense
Actions Locked? Synched? Loan# Chase Loan# Commit# [Name A mount Lock Date  [System (AU Decision (Date

Finalize
Choose... - as 1029 | 1407810980 Green  $417,000.00 10/29/2008 Findings
Required
Choose... ~| O @ Yes REQTest 1407811635 Green  $416,790.00 10/31/2008
Choose... v 1407828988 ADO0S3 Green  $416,790.00
1407828966 ADODS3 Green  $416,790.00
) Yes MLOTUDODOD. ., Green ... $300,000.00
Finalize
- 511- L
O 3 No 5o, 1407811045 Green ... $416,790.00 10/29/2008 Findings
Required
Choose. . | O Yes SBREQ-2 1407811497 Green ... $416,790.00 gir;%se Referred
Choose... v| O NLOTUDODOD. Green ... $416,790.00
1
2. Select the Search button to select a commitment number.
Register/Lock

Correspondent Seller Information

Best Efforts Remaining

Chase Loan #:
Lack Balance:
Commitment Type: Mandatory | Commitment &
[ third Party Originated

FICO score is not part of the Data Sync option, manually validate FICO against your AU findings.

Corr, Loan &

Search

1/30/09
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Existing Loans (cont’d)

Moving 3. Click on the Commitment you would like to switch to.
Mandatory Loans 4. Select the Rate.

to Another 5. Select the Register button.

Commitment

(cont’d)

2 Chaselock -- Web Page Dialog

Commitment Selector

/00041 $1,154,700.00 30/25/20 Yr Fixed Agency
A00053 $488,000.00  30/25/20 vr Fixed Agency
3 o Do004z2 $1,020,000.00 30/25/20 Yr Fixed FHA

Select Rate

© 5.250%

® 5.375%

® 5.500%

O 5.625%

4 5.750%
Th00d4 $1,020,000.00 30/25/20 r Fixed Agency

— =
5

The commitment number will change to the new commitment.

Register/Lock

FICO score is not part of the Data Sync option, manually validate FICO against your AU findings.

Correspondent Seller Information

Best Efforts Remaining

Commitment Type: | Mandataory ¥ | Commitment #: |= Search ‘

(] Third Party Originated

Lock Balance: | e C Corr, Loan #: I:I
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Find a Product

ChaseLoanManager ChaselLoanManager will help you compare the best products and price that Chase
Product & Price has to offer your customers! With the Product & Price Finder functionality you
Finder can:
¢ Upload Fannie Mae 3.0 or 3.2 files or manually enter basic loan information
for your borrower
o Filter criteria to pinpoint needs of borrowers
e Compare up to three Chase products
¢ Select the best product and price and register/lock the loan in one easy
click or flag for future lock

Select the Find a Product button or tab to get started.

CHASE 0 Help | ContactUs | Update Profile | Log Off

ChaseloanManager
HOME RATES | CREATELOANS | EXISTINGLOANS || FINDAPRODUCT |  REPORTING "B VIEW GUIDES

Welcome Riley Mortgage !

Rates [»] ] View and download rates

Create Loans v ] J Create new Chase loans to RegisterLack ar Underwrite with ZiIPPY.

Existing Loans © l Search for and wark on Existing Loans.

Find a Product © J Build product and price scenarios.

Reporting (+] J Access administrative, pipeling, and trade reports. News and Announcements
Explore the |atest updates and promotions
on chasebZb.com

Additional Tools
== Recent Bulletin Updates

== chasebb.com

View Guides o ] Wiew the correspondent lending guidgs and most recent bulletin
announcements — no password reguired.

Send Secure Email o J Send confidential horrower information via Secure E-Mail — separate Help
password reguired.

The Chase Technical Support help desk is
availahle from 8:00AM to 8:.00PM ET Monday-Friday

Deliver Imaged Docs @ Electronically submitimaged loan files — separate password required.
£ J ¥ g p n f {excluding holidays),

Deliver Data (7] ] Deliver Data with EDI- no password required. Call 1-87T-ASK CHASE (275-242T 1 or
== Email us
Online Training > J Access ChaseLee:lrningZDne, which allows you to_learn about products,
systems and serices — separate password reguired.

_@ £2008 |PMorgan Chase & Co,
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Create
Scenario-Manual

Entry

Although Chase recommends you use the FNM file Upload method, you have the
option of manually entering the loan application.

To create a Scenario using the Manual Entry method, complete the fields
highlighted in yellow.

Skip to step 6 on page 66.

Quick Links

Scenario Pipeline
Margin Maintenance

Product Maintenance

Technical Support
1-877-ASK-CHASE
8:00 Anf to @00 PM ET
Monday - Friday

Create Scenario

Import your FNM 3.0 or 3.2 file to populate fields below or manually enter the information

Scenario Mame:
Loan Type: | Choose.. .

Dccupancy: | Choose..,

Documentation Type: | Choose...

Baze Loan Amount:
Subord Financing: |%0.00

Appraised Walue: | 50,00

Loan Term: | Choose...

Amartization Type: | Choose,,,

ARM Type:

Borr First Mame:
Street Address:

ZIP Code:

- Loan Purpose:

V| Cash Out Amount:

Total Loan Amount:
Affordable Second:

Purchase Price:

A Buydown:

Escraw Waived:

Borr Last Name:

City:

Choose...

4000

Choose...

Choass...

- Type of Refinance:

Property Type:

Representative
FICO:

LTv:
CLTV:

FHA LTV;

State:

Choose... -

0.00%
0,00%

0,00%

D Prepayment Penalty
D Interest Only

CFirst Time Homebuyer

[ self Employed
[Clhgency FHA Jumbo

Choose... %

Create You have the ability to import loans from your loan origination system (LOS) in a
Scenario-lmport Fannie Mae 3.0 or 3.2 file format to avoid duplicate data entry.
To import a loan into ChaseLoanManager Product & Price Finder, follow the steps
below:
1. Select the Browse button.
Quick Links Create Scenarie
Import your FNM 3.0 or 3.2 file to populate fields below or manually enter the infermation
Scenario Pipeline
Margin Maintenance
Product Maintenance Scenario Mame:
Loan Type: | Choose, .. A Loan Purpos: ' Type of Refinance:
Technical Support
1-877-ASK-CHASE Ccoupancy! | Choose, .. * | Cash Out Amount: Property Twpe: | Choose...
2:00 A to B:00 PM ET . Representative
Monday - Friday Documentation Type: | Choose... s IO
Base Loan Amount: Total Loan Amount: |$0.00 LTw: |0.00%
subord Financing: | 50,00 Affardable Second: CLTW: 0,00%
Appraised Value: |30.00 Purchase Price: FH#& LTW: |0.00%
Loan Term: | Chaose... v Buydawn: | Choose... R [Iprepayment Penalty
Amortization Type: | Choose, .. Escrow Waived: | Chooss... ~ D Interest Only
ARM Type: CIFirst Time Homebuyer
Barr First Mame: Borr Last Mame: DSEH’ Employed
Street dddress: ] Agency FFHA Jumbo
ZIP Code: ity State: | Choose... hd
1/30/09
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Create 2. Select the desired file (FNMA 3.0 or 3.2 executable file format)
Scenario-Import from your workstation.
’
(cont’d) 3. Select Open.
Choose file X
Lok in: |'.j Frirn __v_]
,'.a 3] exp lacks.xls
L.:B @ Johin Hormeowner. Frm
Iy Recent falcolm Teskca i
DOCETENS = Martha Green CO.Fnm
FT @Refarence Doc.xls
Deskiop
by Documents
43
My Computer
MyPI;J etiwork File hame: ]Malcolm T estcase 8-20.fm _'__J
aces
Filesoftype: |4l Files ) =l Cancel
The name of the FNM file you selected will appear.
4. Select the Import button.
Create Scenario
Import your FNM 3.0 or 3.2 file to populate fields below or manually enter the information
H:\C-WDrk_9-25-08\(:haseLoanManager\fnm1|§ Browse... |
SCcenario Mame: | |
) Representative
Documentation Type: |Cnoose... v| = EI
Baze Loan Amount: l:l Total Loan dmount: LT
Subord Financing: Affordable Second: CLTW:
Appraised Walue: Purchase Price: l:l FH& LT
Amortization Type: Escrom Waived: [interest only
ARM Type: [CIFirst Time Homebuyer
Borr First Mame: I:I Borr Last Mame: I:I |:|Se|f Employed
Street Address: | | (] Agency fFFHA Jumbo

Page 65 of 83



CORRESPONDENT LENDING

Find a Product (cont’d)

CHASELOANMANAGER USER GUIDE

Create a Loan

Scenario
(cont’d)

The fields will populate based on the information uploaded from your FNM file.

5.

Create and enter a Name for the Scenario.

6. Select the Save and Search button.

</5\ e Scenario

pand to view your search criteria

Scenario Mame: |Malcolm Scenari0|

Loan Type:

Occupancy:

Documentation
Type:

Base Loan Amount:
Subord Financing:

Appraised Yalue:

Loan Term:
amortization Type:

ARM Type:

Borr First Mame:
Street Address:

ZIP Code:

Lack Period:

Conventional

Primary

Loan Purpose:

% | Cash Qut dmount:

Full £ &t Doc (Full # Al Doc)

50,00

$0.00

3Je0 manths

Fixed b

walcalm
115 1zland &ve

26201

[rone) b

Total Loan Amount:
Affordable Second:

Purchase Price:

Buydown:

Escrom Waived:

Borr Lazt Mame:

City:

Target Rate:

Save and Search >>

Purchase

$425,000.00

%R00,000.00

Mo Buydown

{none)

Testcase

Buckhannaon

Create New Scenario
b Type of Refinance:
Property Type: | 1-Unit w
Representative
~
FICOn
LTV [55.00%
CLTW: [S5.00%
FHA LT (0.00%
b [Iprepayment Penalty
hd Cinterest Oy
CIFirst Time Homebuyer
) D Self Employed
|:| Agency FFHA Jumbo
State: | WS b
-0OR Target Price: |0
6

1/30/09
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N

Create a Loan If you have not entered in all the required information to obtain scenario results, a
Scenario box will appear (as shown below) stating what fields are incomplete or invalid, and
(cont’d) the field(s) will also be highlighted in red. Simply provide the missing information

and click Save and Search to view your scenario results.

scenario Mame:
Loan Type:
OCCUpancy

Documentation
Twpe;

Appr

thalcom Scenario

Conventional

Primary

L2 Loan Purpose: | Purchase

| Caszh Out Amount:

Full # &t Doc (Full / &lt Doc)

w Type of Refinance:
Property Type:

Representative
FlCOn

w

Microsoft Internet Explorer: %
Base L

Subor 1 E Please complete the required|inealid Figlds Ehat are highlighted and listed at the bottom of the screen
.

1-Unit A

7.45|

G5.00%
a6, 00%

0.00%

y1z T aTIRiC ] Prepayment Penalty
Amartization Type: |Fixed b Escrow Waived: | (none) A |:| Interest Only
ARM Type: |:| First Time Homebuyer
Borr First Mame: |Malcolm Borr Last Mame: Testcase 5 |:| Self Employed
Street Address: 115 Island Ave |:| Agency /FHA Jumbo
ZIP Code: (26201 City: |Buckhannon State: | b
Lock Period: | 30 Day b Target Rate: |0 -0OR Target Price: |0
Incomplete/invalid fields:
« FICO
& Lock Period
Save and Search >>
Scenario The findings show the initial Rate and Total Price.

Results

7. Select the (+) to view detailed pricing and to compare products, Register,
Underwrite or Flag for Lock.

Create Scenario

Product

Expand to view your search criteria

notice,

> 603-30/25/20 ¥r Fizxed Mon-Agency Fullialt Doc

Create Mew Scenario

Rate Tu_tal
Price
6,250 99,933

*Details shown are effective as of 11/5,/2008 9:07:00 AM for ratecode CRO81105A

Thiz iz a tool to help in product fpricing comparisons, This quote does not guarantee product approval, Pricing is subject to change without

Doc Type

Full § Alt Doc
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Find a Product (cont’d)

Product & Price
Comparisons

To compare pricing on up to three products (ChaseLoanManager will only allow you
to compare up to three products at a time), follow the steps outlined below:

8. Check the box of the products you want to compare.

9. Click the Go button to Compare products.

Create Scenario

Expand to view your search criteria

Create New Scenario | _Close Scenario

Compare products @

Total
Product Rate Price Doc Type
[ 603-30/25/20 *r Fized Mon-Agency Fullislt Doc 6.250 99,983 Full § alt Doc
Rate Total Price Margin Cap Index Total Add-ons Compare, Underwrite wi ZiPPY Flag for Lock

5.25 95.5325 0.000 0O 000 ,000 ] Underwrite Elag for Lock
5.375 96.527 0.000 0O 0.00 ,000 Underwrite Flag for Lock
5.5 97,229 0.000 O 0,00 ,000 Begister Mow Underwrite Flag for Lock
5.625 97.931 0.000 0O 000 ,000 O Eegister Mow Underwrite Elag for Lock
5,75 98.572 0.000 0O 000 ,000 O Eegister Mow Underwrite Elag for Lock
5.5975 98,956 0.ooo o 0.00 .000 O Register Mow Underwrite Flag for Lock
& 99,105 0.000 O 0.00 000 Eegister Mow Underwrite Flag for Lock
6,125 99,533 0.000 0O 000 ,000 Eegister Mow Underwrite Elag for Lock
6,25 99,933 0.000 0O 000 ,000 O Eegister Mow Underwrite Elag for Lock
£.375 100.493 0.ooo o 0.00 .000 O Register Now Underwrite Flag for Lock
6.5 100,934 0.000 0O 000 ,000 O Begister Maw Underwrite Elag for Lock
6.625 101.285 0.000 0O 000 ,000 O Eegister Mow Underwrite Elag for Lock
6,75 101.325 0.000 0O 000 ,000 O Eegister Mow Underwrite Elag for Lock
6.575 101.474 0.ooo o 0.00 .000 O Register Mo Underwrite Flag for Lock
7 101.544 0.000 0O 000 ,000 O Eegister Mow Underwrite Elag for Lock
7.125 102.831 0.000 0O 000 ,000 O Eegister Mow Underwrite Elag for Lock

*Details shown are effective as of 11202008 5:00:00 PM for ratecode CROS1120A

Thiz iz a tool to help in product fpricing comparizons. This quote does not guarantee product approval. Pricing is subject to change without notice.

Compare products @

A new screen will appear with the comparison at the bottom of the page. Compare
the results and click the <<<Back to return to the Scenario Parameters screen.

amortization Type:

Barr First Mame:

Street Address:

Loan Term: Buydown:
Escram Waived:

ARM Type:

Borr Last Mame:

NOTE: Download
the Product

ZIP Code: City: State:

Lock Period:

Product Product 1
603-30/25/20 ¥r Fixed Non-

Product Finder Results

Target Rate: -0OR

<< Back

Product 2
603-30/25/20 Yr Fixed Non-

— agency Full/Alt Doc Agency Full/alt Doc

Rate 5.375 I5els)

Price 96,527 97.229

Margin 0.000 0.000

cap o 0

Index 0.00 0.00

*Details shown are effective as of 10/20/2008 10:05:00 AM for ratecode
CRDB1D20A

Target Price:

Product 3

603-30/25/20 ¥r Fixed Non-
agency Full/alt Doc

&

99.105

0.000

[u]

0.00

=
Download as POF L

/

1/30/09

Finder Results by
clicking Download
to PDF.
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Converting Once you have compared products and pricing on your scenario you can:
Scenario Results » Compare additional options

to be » Convert the scenario to be registered and locked

Registered/ » Flag the scenario to be locked at a later time

Locked, * Underwrite with ZiPPY

Underwritten,

or Flagged

Register/Lock a
Scenario

Registering and locking a scenario you’ve created is easy! Simply highlight the
desired rate and price and click on Register Now to convert the scenario to a loan.

Create Scenario

Expand to view your search criteria

Product

[E] 603-30/25/20 ¥t Fized Mon-Agency Fullfalt Doc

ate Total Price Margin Cap Index Total Add-ons

Create MNew Scenario | _Close Scenario

Compare 3 Convert to Loan

Rate TD_taI
Price
6,250 99,9383

Underwrite wf ZiPPY

Doc Type
Full § Al Doc

Flag for Lock

5.25 95.826 o.ooo o 0.00 000 il
5.375 96.527 o.ooo o 0.00 000 I:‘
5.5 97229 o.ooo 0 0,00 000 I:‘
D.625 97,931 o.ooo 0 0,00 000 F
5,75 98,572 o000 0 000 000 F
D.875 98,956 o000 0 000 000 F
6 99,105 o.ooo 0o 0.0 000 i
6,125 99,555 o000 0 0,00 000 i
6.25 99,953 o.ooo 0o 0.0 000 i
6,375 100.493 o.ooo 0o 0.0 000 i
6.5  100.934 o000 00 0.00 000 il
6.625 101.288 o000 00 0.00 000 F
6.75 101.32%5 o000 00 0.00 000 F
£.575 101.474 o000 00 0.00 000 il
7 101.544 o.ooo o 0.00 000 il
7125 102,831 o.ooo o 0.00 000 il

Register Mow Underwrite Flag for Lock
Register Mow Underwrite Flag for Lock
Register Now Underwrite Flag for Lock
Register Now Underwrite Flag for Lock
Register Now Underwrite Flag for Lock
Register Now Underwrite Flag for Lock

Underwrite Flag for Lock
Eegister Now Underwrite Flag for Lock

Underwrite Flag for Lock
Eegister Now Underwrite Flag for Lock
Eegister Now Underwrite Flag for Lock
Eegister Now Underwrite Flag for Lock
Eegister Now Underwrite Flag for Lock
Eegister Now Underwrite Flag for Lock
Register Now Underwrite Flag for Lock
Register Now Underwrite Flag for Lock

*Details shown are effective as of 11/20/2008 5:00:00 PM for ratecode CROB11204A

This is a toal to help in product fpricing comparisons, This quote does not guarantee product approval. Pricing is subject to change without notice.

You will be brought into the Register/Lock screen of the Create Loans activity

where you will need to enter additional information before the loan can be

registered or locked.

Follow the steps on pages 22-30.

1/30/09
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Submit Scenario Submitting a Scenario to ZiPPY is easy. Simply highlight the desired rate and price

to ZiPPY

1/30/09

and click on Underwrite.

Create Scenario

Expand to view your search criteria

Product

[ 602-30/25/20 ¥ Fized Mon-Agency Fulllt Doc

Compare 3

ate Total Price Margin Cap Index Total Add-ons

5.25 95.526 o.ooo 0o 0.0 000

5,375 96,527 o.ooo 00 0,00 000 I:‘
5.5 97.z2z9 o.ooo 00 0,00 000 I:‘
5.625 97.931 o.ooo o 0.00 000 O
5.75 98572 o000 00 0.00 000 F
5.575 95.956 o000 00 0.00 000 F
& 99.105 o000 00 0.00 000 F
6.125 99,5588 0000 00 0.00 000 F
£.25 99,953 o000 00 0.00 000 F
£.375 100.493 o000 00 0.00 000 F
6.5  100.934 o.ooo o 0.00 000 [l
£.625 101,288 o.ooo o 0.00 000 [l
£.75 101.325 o.ooo o 0.00 000 [l
£.575 101.474 o.ooo o 0.00 000 [l
7 101.544 o.ooo o 0.00 000 [l
7125 102,831 o.ooo o 0.00 000 [l

Create Mew Scenario | _Close Scenario

Convert to Loan

Eegister Mow

Total
Price

6,250 99.933

Rate

Underwrite wi ZiPPY
Underwrite

Eegister Mow

Underwrite

Eegister Mow

Underwrite

Eegister Mow

Underwrite

Eegister Mow

Lnderwrite

Eegister Mow

Eegister Now
Eegister Mow

Lnderwrite

Underwrite

Eegister Mow

MCErwrite

Doc Type

Full f alt Doc

Flag For Lock

Flag for Lock
Flag for Lock
Flag for Lock
Flag for Lock
Flag for Lock
Flag for Lock
Flag for Lock
Flag for Lock
Flag for Lock

Eegister Now Underwrite Flag for Lock
Register Now Underwrite Flag for Lock
Register Now Underwrite Flag for Lock
Register Now Underwrite Flag for Lock
Register Now Underwrite Flag for Lock
Register Now Underwrite Flag for Lock
Register Now Underwrite Flag for Lock

*Details shown are effective as of 11/20/2008 5:00:00 PM for ratecode CROB11204A

Thiz is a toal to help in product fpricing comparisons, This quote does not guarantee product approval. Pricing is subject to change without notice.

You will be brought into the Create Loans activity where you will need to enter

additional information before the loan can be underwritten.

Follow the steps on pages 31-39.
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Find a Product (cont’d)

Scenario To search for scenarios that you created, or to search for a scenario that has been
Pipeline flagged to lock, click on Scenario Pipeline from the menu on the left. You can
search your Scenario Pipeline by:
» Scenario Name
* Borrower Last Name
» Date Stamp
» By the User ID of the Originator

Or you can:
+ Click View all to search for all loans in your company’s scenario pipeline
« Click Flagged for Lock to search for all loans flagged to be locked

1. Enter in the search criteria and click Search.

Scenario Pipeline
Access your saved scenarics or create a new scenario
Scenario Mame:

Borrower Last Mame:

Originating User 1D
Flagged for Lock [[]

Search »

The results will appear at the bottom of the screen.

2. To access a scenario, click on the Scenario Name, and the Scenario
Parameters screen will appear with the information you stored earlier.

Scenario Pipeline

Access your saved scenarios or create a new scenario

SCenario Mame:

Borrower Last Mame:

NOTE: You can also copy or
Date Stamp: i delete the scenario from
Visw al this screen.

Originating User D
Flagged far Lock []

Search »

Last Update
Borrower LaSt Narne
Lrate

Johh Homeowner Scenario 1 Homeowner 1171020082 rimo-wendy & Delete

|_| Malcolm Scenario Testcase 10/20/20082 rimo-register Y C_ap_\g Delete

2 Malcolm Scenario Testcase 11/05/20082 rimo-laura ¥ Copy Delete
Suzie Queus Queus 11/10/2008 rirmo-wendy N Copy Delete
Training Green 10/20/2008 rimo-laura ¥ Copy Delete
Unnamed Scenario smith 10/03/2008 rimo-rimo-admin2 N Copy Delete
Unnamed Scenario Homeowner 104232008 rimo-laura Y Copy Delete
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Flag for Lock

When you flag a scenario, you can return to the scenario later to convert it to a
locked loan. Additionally someone else in your organization can search the Scenario
Pipeline to lock the loan (i.e. Secondary Marketing, Lock Department, etc.)
depending on how your organization and processes are structured.

To flag the loan to be lock, click the Flag for Lock link for the desired product and
price. The link will change to Flagged. Flagging a loan does not lock the loan or
prevent the loan from being subject to price changes.

Once this is done, click the Close Scenario button to save your scenario.

Product

Create Scenario

Expand to view your search criteria

[E 602-20/25/20 Yr Fized Mon-Agency Full /At Doc

5.25 95.8326
5.375 96.527
5.5 97229
5.625 97,9351
5.75 958572
5.575 95.956
<] 99.105
6.125 99,558
6.25 99,953
6,375 100,493
6.5 100,934
6.625 101.255
6.75 101.325
6.575 101.474
7 101.544
7.125 102.831

ate Total Price Margin

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

Cap Index Total Add-ons

o o o o o o o o o o o o o o o O

0.00
0.00
0.00
0.o0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Compare 3 Convert to Loan

O000O00O0O000O0O0000O0aO

*Details shown are effective as of 11/20/2008 5:00:00 PM for ratecode CROS11
Thiz is a toal to help in product fpricing comparisons. This quote does not guarantes product approwal. Prici

Create Mew Scenari

Close Scenario

Total

L1 Price

£5.250 99,9283
Underwrite wi FiPPY

Doc Type

Full § Alt Doc
Flag For Lock

Reqgister Mow Underwrite Flag for Lock
Register Mow Underwrite Flag for Lock
Register Mow Underwrite Flag for Lock
Register Mow Underwrite Flag for Lock
Reqgister Mow Underwrite Flag for Lock
Reqgister Mow Underwrite Flag for Lock
Register Mow Underwrite Flag for Lock
Register Mow Underwrite Flag for Lock
Register Mow Underwrite Flag for Lock
Reqgister Mow Underwrite Flag for Lock
Reqgister Mow Underwrite Elao for ] ock
Register MNow Underwrite Flagged
Register Mow Underwrite

Register Mow Underwrite Flag for Lock

Reqgister Mow Underwrite Flag for Lock
Reqgister Mow Underwride Flag for Lock

A
iz subject to change without notice,

NOTE: You cannot flag more
than one pricing option.

1/30/09
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Reviewing a
Scenario
Flagged for
Lock 1.

When a scenario has been flagged for lock, the scenario must be accessed via the
Scenario Pipeline (see page 71) to review and/or convert to a locked loan.

Place a checkmark next to Flagged for Lock.

2. Select Search to view all loans that have been flagged for lock.

Scenario Pipeline

Access your saved scenarios or create a new scenario

Scenario Mame:

Borrower Last Mame:

Wigw all
Originating User 1D

Flagaed for Lock

Date Stamp: E;)

Search »

All loans that have been flagged will appear.

3. Click on the Scenario Name.

Scenario Pipeline

Access your saved scenarios or create a new scenario

Scenario Mame:

Barrower Last Mame:
Date Stamp: )

Wiew all

Originating User [Dn

Flagged for Lock

Testcase

Training Green

[Unnamed Scenario] Testcase

Search »»

Last Update
a L]
3 F)Malculm SCcEnario

10/20/2008 rirno-register Delete
10/20/2008 rimo-laura Y CDQ}{ Delete
10/22/2008 b Copy Delete

1/30/09
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Lock a Flagged
Scenario

1/30/09

Once you have opened that scenario, a Flag for Lock Information box appears on
the Scenario Results screen confirming the product, price, and rate selected when
the scenario was flagged.

To lock a flagged scenario, you must review the rate and pricing information to
ensure there was not a price change from the time the scenario was flagged to the
time you are ready to convert it to a lock.

4. Click Save and Search to show the all of the products and current pricing
eligible for that particular scenario

Create Scenario

& Expand to view your search criteria

Scenario Mame:
Loan Type:

Qccupancy':

Documentation Type:

Baze Loan Amount:
Subord Financing:

Appraized Value:

Loan Term:
Amortization Type:

AR Type:

Barr First Mame:
Street dddress:

ZIP Code:

Lock Period:

Conventional

Primary

Loan Purpose:

Create Mew Scenario | Close Scenario

Cash Qut Amount:

Full 7 At Doc (Full £ alt Doc)

40,00

40,00

360 months

Fixed v

Malcalm
115 Island Ave

26201

30 Day b

Clear Flag ==

Taotal Loan dmount:

Affordable Second:

Purchase Price:

Buyrdawn:

Ezcrow Waived:

Barr Last Mame:

City:

Target Rate:

‘\

Purchase b
v

S42R,000.00
4500,000.00

Ma Buydown b
(none) w
Testcase

Buckhannan

0 -0OR

Type of Refinance:
Property Type:

Representative
FICO:

LT
CLTW:

FHA LT

State:

Target Price:

1-Unit

35.00%
35.00%

0.00%

|:| Prepayment Penalty

D Interest Only

|:| First Time Homebuyer

D Self Employed
D Agency [FH4 Jumbo

e A

]

\

NOTE: If you don’t want to

keep the scenario flagged for
lock, the flag can be cleared
easily by clicking Clear Flag.

You can then click Close

Scenario to close and save the
data or click Save and Search
and compare the products and

pricing again.

4 > Save and Search >>
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Find a Product (cont’d)

Lock a Flagged 5. Expand the product and price information by clicking on the (+).
Scenario
(cont’d)

Create Scenario

Expand to view your search criteria Create New Scenario | €lose Scenario

Total
Price

5 I_ 603-30/25/20 ¥r Fixed Mon-Agency Full/Alt Doc 5.250 99,933 Full £ Alt Doc

Product Rate Doc Type

*Details shown are effective as of 11/5/2008 9:07:00 AM for ratecode CROB1105A

This is a tool to help in product fpricing comparisons, This quote does not guarantee product approwal. Pricing is subject to change without
notice.

6. Highlight the desired price and rate and then click Register Now.

Create Scenario

E Expand to view your search criteria Create Mew Scenario | _Close Scenario
Total
Product Rate Price Doc Type
E 602-20/25/20 ¥r Fized Non-Agency FullfAlk Doc £.250 99.933 Full f &l Doc

ate Total Price MarginCaplndexTotal Add-ons Compare 3 Convert to Loan Underwrite wi FiPPY Flag for Lock

5.25 95.326 0.000 0 0.00 ,000 (| Register Mow Underwrite Flag for Lock
5.37596.527 0.000 0 0.00 000 1 Register Mow Underwrite Flag for Lock
5.5 97,229 0.000 0 0.00 000 (| Register Mo Underwrite Flag for Lock
5.62597.931 0.000 0 0.00 ,000 [l Register Mo Underwrite Flag for Lock
5.75 95.572 0.000 0 0.00 000 O Eegister Mow Underwrite Elag for Lock
5.67598.956 0,000 0 0.00 ,000 [l Register Mow Underwrite Flag for Lock
6 99.105 0.000 0 0.00 ,000 (| Register Mow Underwrite Flag for Lock
£.12599.585 0.000 0 0.00 000 (| Register Mow Underwrite Flag for Lock
£.25 99,953 0.000 0 0.00 000 A Register Mo Underwrite Flag for Lock
£.375100493 0,000 0 000 ,000 'E} Eegister Moy Underwrite Flag for Lock
6.5 100,934 0,000 0 000 ,000 O Eegister Mow Underwrite Elag for Lock
6.625101.288 0.000 O 0,00 ,000 [l Register Mow Underwrite Flag for Lock
£.75 101,325 0,000 0 0.00 ,000 (| Register Mow Underwrite Flag for Lock
£.575101.474 0,000 0 0.00 ,000 | Lnderwrite Flag for Lock
7 101,544 0,000 0 0.00 ,000 (| Register Mo Underwrite Flag for Lock
7.125102,831 0,000 0 0,00 ,000 [l Eegister Mow Underwrite Flag for Lock

*Details shown are effective as of 10/21 /2008 5:39:00 PM for ratecode CROB1021A

This iz a tool to help in product /pricing comparisons, This quote does not guarantee product approval, Pricing is subject to change without
notice,

1/30/09
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Lock a Flagged
Scenario
(cont’d)

Follow the steps on pages 22-30.

You will be brought into the Create Loans activity where you will need to enter
additional information before the loan can be registered or locked.

ChaseloanManager

Quick Links

Single Loan

Register/Lock

b Coarr
b Borrower Information

ller Information

Best Efforts Remaining =
P PropertyfPurpose Loan Info Lock Balance: Jerat =
B Mortzaze TvpedLoan Terms . S
i A R Commitment Type: __Best l?ffort_s
b Pricing Details
B AR Information
F Lock Details

Batch Register

[ third Party Originated

Primary ¥ |
|

m RATES B CreaTE Loans EXISTING LOANS | FIND A PRODUCT REPORTING [ B VIEW GUIDES

Correspondent Seller Information

v | Commitment # |

Actions .
Borrower Information
Syne Data
@ oo | (S First Hame: Middle: Last Hame: Suffi: Social Security: Ho SSH: Primary: Delete
B> submit au |matcaim | iEmagicc:orr toase vi _600-00-0135 .! El
,. " — e s o
0 S Add Borrower
Save and Mew
| - : 1
Sayarand Closs RepresentativeFICO: (750 | [IFirst-time Home Buyer [seif Emplayed
IZ“} Print Confirmation
E Print Confirmation History
Property Information and Purpose of Loan
Technical Support
Street Address
1-877-ASK-CHASE
8:00 Ad to 8:00 PM ET | 115 Island Ave
Monday- Friday '
Zip Code City State County
:26201 | 1Buc:khannon | !WV v: :Upshur v:
Loan Type Property Type
iConventionaI ¥ | 4-Unit el
Cooupancy Type Loan Purpose Twpe of Refinance

| Chase Loan #: | Corr, Loan #

Real Estate Purchase ~|
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Reporting

Running Obtaining pipeline reports has never been easier! ChaseLoanManager provides an
ChaseLoanManager online reporting feature designed to assist in managing your pipeline. These
Reports features include:

« Real time loan status information

» Suspense reports with current outstanding conditions

e Mandatory and AOT trade commitment reports

Ability to Export to Excel to make saving your reports easier

To access reports, select the Reporting tab or button from the
ChaseLoanManager home page.

CHASE_O Help | ContactUs | Update Profile | Log Off

ChaseloanManager
HOME CREATE LOANS | EXISTING LOANS | FINDA PRODUCT

\ TN

=

Welcome Riley Mortgage !

Rates [»] J Wiewe and download rates

Create Loans (»] J Create new Chase loans to RegisteriLock or Underwrite with ZiPPY.

Existing Loans © J Search for and work on Existing Loans.

Find a Product Build product and price scenarios.

Access administrative, pipeline, and trade repors. News and Anneuncements
Explore the |atest updates and promotions
on chasebib.com

Reporting

Additional Tools
== Recent Bulletin Updates
==chasebZh.com

View Guides ) ] Yiew the correspondent lending guides and most recent bulletin
announcements —no password required,

Send Secure Email @ J Send confidential borrower information via Secure E-Mail - separate Help
password required:

The Chase Technical Support help deskis

Deliver Imaged Docs © ] Electronically submitimaged loan files — separate password reguired, availahle fram 8:00AM to B:00PM ET Manday-Friday
A {excluding holidays),
Deliver Data [} J Deliver Data with EDI - no passwaord required. Call 1-877-ASK CHASE (275-2427) or
== Email us
Online Training o ] ALcess ChaseLea_lrningZone, which allovws you to_learn ahout products,
systerms and setvices — separate password required.

L ©2008 |PMorgan Chase & Co.
LENDER
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Reporting (cont’d)

Reports

Select the (+) to expand the report category and get a description of the
information contained in each report.

Select a report by clicking on the name of the report on the left (Quick Links), or
under the reporting details.

NOTE: The reports you are able to view is determined by your access level.

Reporting Quick Links

Resistration
_

» Registration Confirmation
» Upfront Fee Reminder
Mandatory
Mandatory Commitment
Letter
Commitment Report with
Loan Data
» Pair-Off Letter
Underwriting
» UW Decision
» UW Approval Memorandum
» UW Suspense
} Notice of Adverse Action
Funding/Delivery
b Status of Loans Received
} Suspense with Conditions
» Loan Conditions
» Imaged File Receipt
» EDI Package Detail
Purchase Advice
» Individual Purchase Advice
» Batch Purchase Advice

Reporting
Reporting Details

=] Registration

Get the full picture, Access an overview of your Registration, Lock, AU Submizsion, Chase Underwriting and Funding activity all in
one comprehensive report,

Registration Confirmation
Wiew fprint a confirmation to werify a loan's Registration/Float, Lock, Re-Lock, Cancellation, or Extension,

Upfront Fee Reminder
Wiew fprint loan lewel upfront fee reminder, |f Chase has not received the upfront lock fee, Chase will fax this letter listing the
amount owed and the due date,

Mandatory
Underwriting
Funding/Delivery
Purchase Advice

For this example we selected Pipeline.

Reporting

Pipeline

Get the full picture. Access an overview of your Registration, Lock, AU Submission, Chase Underwriting and Funding
activity all in one comprehensive report.

| Choose...

W

Enter search criteria above and select Submit to view report,

Excel Report format: | Excel Wersion s " Download to Excel ][ ¥iew Full 3creen

1/30/09

Page 78 of 83



CORRESPONDENT LENDING

Reporting (cont’d)

CHASELOANMANAGER USER GUIDE

Reports (cont’d)

1/30/09

A. Select criteria to include in the report from the drop-down menu.

Based on the report, these fields will change. Select the criteria you wish to include

in the report:

Reporting

Pipeline

Get the full picture, Access an o%
activity all in one comprehensivy

Choosze.. s

Choose...

Al Recommendation DU
AL Recommendstion LP
ALl Recommendstion ZiPPY
AU Submission Date

Batch File Mumber t format:
Barrawver First Mame
Borrowver Last Mame
Borrowver 55N

Chaze Loan Number
Commitment Crestion Date
Commitment Mumber
Correspondent Loan Mumber
Delivery Methad

Funded Date

Fund Suspense Date

Lock Expires in (# of days)
Lok Date

Market Type

Property City

wour Registration, Lock, AU Submission, Chase Underwriting and Funding

elect Submit to view report.

Excel Wersion

Download to Excel

][ ¥iew Full Screen

B. Enter a Start Date and End Date.
C. Select if you would like to include additional criteria in the report by
selecting AND or OR from the drop-down menu.

Reporting

Pipeline

Get the full picture. Access an overview of your Registration, Lock, AU Submission, Chase Underwriting and Funding

activity all in one comprehensive report.
Regiztration Date o

Choose W

Start Date: [10/01/2008 | e

End Date; |11/13/2003

)

Download to Excel

I

¥iew Full Screen
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Reporting (cont’d)

Reports (cont’d) D. Repeat steps A-C for as many criteria that you wish to include.
E. Click on the Submit button to view the results.

E

Reporting

Pipeline

Get the full picture. Access an overview of wour Registration, Lock, AU Submission, Chase Underwriting and Funding
activity all in one comprehensive report.

| Registration Date v | Start Date: 10s01/2008  |Ble  End Date: [11/13/2008 | F,

R, w

| Lock Date v| Start Date: [wo1/2008 B Eng Date: [11/13/2008 ﬁ D

v

Enter search criteria above and select Submit to view report.

Excel Report format: | Excel Yersion |I Download to Excel ][ ¥iew Full Screen

1/30/09

The results will appear on the screen. You can now choose to view the report in
Excel or Full Screen (HTML).

Reporting

Pipeline

Get the full picture, Access an overview of your Registration, Lock, AU Submission, Chase Underwriting and Funding
activity all in one comprehensive report,

| Choose... hd

Enter search criteria above and select Submit to view report.

Excel Report format: |Excel Wersion v ” Download to Excel I ¥iew Full Screen ]

CO00Zrimao-laura 14222993539

Homeawne

< »

\ _
\

NOTE: Use the scrollbar to
view additional information.
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Reporting (cont’d)

Reports- Excel

To view the reports in Excel, select the Excel Version from the drop-down menu
and click on the Download to Excel button.

Reporting

Pipeline

Get the full picture, Access an averview of your Registration, Lock, AU Submission, Chase Underwriting and Funding
activity all in one comprehensive repart,

| Choose...

b

CO00Z rimo-laura
1

Enter search criteria above and select Submit to view repart,

AU Findings|AU Suk

Excel 2000
Excel Wersion

Excel 2000
Excel XP
Excel 2003

Excel 2007

|

#

Download to Excel m View Full Screen ]

(Zul nmit Date|Batch File#

1422799339 Homeowne

Excel Report format

Reports- HTML

To view the reports in HTML, select the View Full Screen button.

Reporting

Pipeline

Get the full picture. Access an overview of your Registration, Lock, AU Subrission, Chase Underwriting and Funding

activity all in one comprehensive report.

| Choose... ¥

Enter search criteria above and select Submif to wiew report.

Excel Report format: | Excel2000 |+ |[

Download to Excel

Yiew Full Screen

Co00zrimo-laura
1

1422299339 Homeaowne
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Reporting (cont’d)

CHASELOANMANAGER USER GUIDE

Types of The following reports are available within their respective report category with a
Reports brief a description of each report available in ChaseLoanManager:
Category Report Name Description
Access an overview of your Registration, Lock, AU Submission,
Pipeline Chase Underwriting and Funding activity all in one
comprehensive report.
REGISTRATION Confirmation View/print a confirmation to verify a loan's
Registration/Float, Lock, Re-Lock, Cancellation, or Extension.
Upfront Fee Reminder | View/print loan level upfront fee reminder.
. View/print the Mandatory Commitment letter. Confirm the
Mandatory Commitment :
commitment agreement between the Correspondent and
Letter
Chase.
MANDATORY Commitment Report Lists all open mandatory commitments within a specified date
with Loan Data range and includes loan level data.
Pair-Off Letter View/print jche mandatory pair-off letter. Provides the pair
off calculation and amount due to Chase.
UW Decision Manage loans in the ;hase Underwr1t1ng.p.1pel1ne by accessing
the current Underwriting status and decisions.
uw Apprcc)jval View/print loan level underwriting approval memorandum.
UNDERWRITING memorandum
View/print loan level underwriting Notice of Incompleteness
UW Suspense [
conditions.
Notlcigzig:verse View/print loan level underwriting adverse action letter.
The Status of Loans Received report is your one-stop-shop for
Status of Loans . : . ) .
. information about the status of active loans with funding
Received .
packages received at Chase.
Suspense with Manage your pipeline by accessing real-time detailed
Conditions information on all loans in suspension.
FUNDING/ - - - -
DELIVERY Loan Conditions View/print loan level suspense conditions.
Correspondents participating in the Imaged Document
Imaged File Receipt Delivery Program may generate this report to confirm imaged
file receipts.
- An overview of all successfully received EDI loans, grouped by
EDI Package Detail EDI Package Name and Received Date.
Individual Purchase View an individual purchase advice on a loan.
ADVICE - ; . - :
Batch Purchase Advice | This summary report lists Purchase Advices grouped by wire.
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