
 
 
 
 
 
 
 
Dear Host Family, 
 
On behalf of our entire organization, we would like to take this opportunity to thank you for your 
generous commitment to host a student from Global Insights during the upcoming year. Our goal 
in offering the high school exchange program to host families, students, and schools, is to give 
them the opportunity to have truly meaningful people-to-people experiences, which will lead to 
increased learning and insights about themselves as well as the world. We are confident your 
family will find this cultural exchange experience both enriching and rewarding! 
 
This will be a special experience for all members of your family and for your exchange student. 
As with any special occasion or event, preparation is very important. If you haven’t already done 
so, please review the Host Family Welcome Packet, available on our website at 
www.globalinsights.org. (on the right side of the main page, click the “Current Host Family 
Login” box and enter globalhost and peace). This site provides many resources including the Host 
Family Handbook, a copy of the US Department of State Regulations for exchange visitor 
programs, student insurance information, the Host Family Rules Workbook (to be completed with 
your student – copy also enclosed), and more. In addition, this site is where you will come to 
complete the Global Insights Host Family Surveys in November and May. Just before each 
survey is due, you will receive an email reminder from Global Insights. (In order for us to send 
the reminders, please confirm the email address you wish us to use by emailing your first and last 
names and the name of the student you are hosting to info@globalinsights.org. In the event that 
you do not have internet access, please contact our office to request a hardcopy of the Host 
Family Welcome Packet. 
 
Throughout the exchange experience, your most important contact with Global Insights will be 
the local Area Representative. He/she is trained to help facilitate the program and address any 
questions you may have. In addition, your Area Representative is responsible for conducting a 
Host Family Orientation (prior to the arrival of your student), and a Student Welcome Orientation 
with both host families and students (after your student’s arrival). These orientations are designed 
to help you better understand the program objectives, as well as discuss ways to make the 
exchange experience a positive one for all involved. You can expect to have regular contact from 
your Area Representative throughout the program. Feel free, however, to contact him/her from 
time-to-time, as well. Developing a good relationship with your Area Representative early in the 
program will make it easier to discuss questions or concerns that may arise later. 
 
Once again, thank you for hosting with Global Insights. It is because of generous families like 
you that programs such as ours can exist. You are playing a small, but important role in bringing 
the world closer together – one student at a time!   
 
Sincerely, 
 
Sherry H. Buchla 
President 



 
United States Department of State 

Bureau of Educational and Cultural Affairs 

Washington, DC 20547 

 
 

Dear American Host Family,  
 
On behalf of the U.S. Department of State, thank you for volunteering to host a Secondary School 
Student Program exchange visitor.  This is a unique opportunity for you to experience the richness 
and diversity of a culture different from your own.  Through this program, you are among thousands 
of American families who volunteer to serve as citizen ambassadors of the United States.  
 
High School programs have been a part of U.S. public diplomacy efforts since 1949.  Approximately 
25,000 high school students from around the world participate in this program each year.  The good 
will of American host families in opening their homes to these young international visitors is vital to 
this program’s success.  
 
The health, safety, and well-being of the young people who participate in this program are our 
highest priority.  A host family has many responsibilities, the most important of which is properly 
caring for an international student during the course of his/her program. The student is a guest in 
your home and in our country and you may be the first “real Americans” this young person meets.  
How you relate with this student will create a lasting image of our country and its people.  
 
I hope this will be a rewarding experience for you and the exchange student.  It is extremely 
important that you notify your program sponsor if you have any concerns or if the student’s personal 
health, safety, or well-being is threatened in any way.  If the sponsor is not responsive to your 
concerns, please contact the Department of State directly at the 24 hour toll free number (1-866-283-
9090) that has been established for this purpose.  In addition, the program sponsor provides each 
student with an identification card, which lists your address and telephone numbers, separate 
telephone numbers for immediate contact with the sponsor organization and the sponsor’s local 
representative, and the Department of State’s toll free phone number and email address 
(jvisas@state.gov).   The student should keep this card with him/her at all times and contact us if 
s/he has any concerns about his/her health, safety, or well-being.  
 
The Department of State is deeply appreciative of your kindness and generosity in making this 
educational and cultural experience possible.  
 

                                                             Sincerely, 

                                                                       
                                                                      Robin J. Lerner 

                                                                                          Deputy Assistant Secretary 
                                                                                                for Private Sector Exchange                           
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C O NTAC T INFO RMATIO N

G lo b a l Insig hts

1094 G o rd o n Co mb s Ro a d  NW

Ma rie tta , GA  30064

Te le p ho ne :   1-888-246-7863 To ll-Fre e

Te le p ho ne :      770-514-7346

Fa x:    770-514-0872

Ema il:    info @ g lo b a linsig hts.o rg

We b  Site :   w w w.g lo b a linsig hts.o rg  

She rry H. Buc hla , Pre sid e nt

Re g ula r o ffi c e  ho urs a re  Mo nd a y thro ug h Frid a y fro m 9a m to  5p m EST.

Eme rg e nc y a ssista nc e  is a va ila b le  24/ 7 b y c o nta c ting  1-888-246-7863. If 

c a lling  a fte r o ffi c e  ho urs, liste n to  the  me ssa g e  fo r sp e c ifi c  d ire c tio ns o n 

ho w to  re a c h the  o n-c a ll G lo b a l Insig hts sta ff me mb e r. (Ple a se  use  this 

se rvic e  fo r true  EMERG ENCY situa tio ns o nly.)
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De a r Ho st Fa mily,

We lc o me  to  the  wo rld  o f c ro ss-c ultura l e xc ha ng e ! So o n yo u will b e  we lc o ming  a  te e na g e r fro m a no the r 

c o untry to  yo ur fa mily a nd  will b e g in a  fa sc ina ting  jo urne y. With yo ur d e c isio n to  ho st, yo u a re  g iving  

a  yo ung  p e rso n fro m a b ro a d  the  mo st e nric hing  e xp e rie nc e  he / she  c a n ha ve  – the  c ha nc e  to  g a in a  

re a listic  p ic ture  o f the  Ame ric a n c ulture  b y living  with a  typ ic a l Ame ric a n fa mily. Yo u a re  a lso  p ro vid ing  

yo ur o wn fa mily with the  c ha nc e  to  le a rn a b o ut a no the r c ulture  a nd  a b o ut the  wo rld  a ro und  the m. 

Yo u ha ve  ma ny ha p py mo me nts a nd  ne w e xp e rie nc e s to  lo o k fo rwa rd  to  in the  up c o ming  mo nths. We  

wo uld  like  to  b e g in b y o ffe ring  yo u a  he a rtfe lt “ tha nks”  fo r a g re e ing  to  re c e ive  a  G lo b a l Insig hts stud e nt 

into  yo ur ho me . We  a re  ho no re d  to  we lc o me  yo u to  the  G lo b a l Insig hts fa mily! 

The  ne xt fe w mo nths will b e  e xc iting  a nd  ne w a s yo ur fa mily a nd  yo ur e xc ha ng e  stud e nt g e t to  kno w 

o ne  a no the r. Ma ny q ue stio ns will a rise  a nd  yo u a nd  yo ur stud e nt will fa c e  so me  c ha lle ng e s a lo ng  the  

wa y. Culture s ha ve  simila ritie s a nd  d iffe re nc e s - we  e nc o ura g e  a n ho ne st e xc ha ng e  o f vie wp o ints a nd  

muc h c ultura l sha ring  b e twe e n yo ur fa mily a nd  yo ur stud e nt. Enc o unte ring  the se  d iffe re nc e s b ro a d e ns 

o ur ho rizo ns a nd  e nric he s o ur live s. By sha ring  o ur d ive rse  c ulture s, we  a re  ma king  life lo ng  frie nd ship s 

a nd  ultima te ly c o ntrib ute  to  a  mo re  p ro sp e ro us a nd  p e a c e ful wo rld . 

G lo b a l Insig hts wa nts to  sup p o rt yo u - to  he lp  yo u p re p a re  no w a nd  to  a ssist yo u a nd  yo ur stud e nt 

thro ug ho ut the  e xc ha ng e  e xp e rie nc e . Whe the r yo u a re  a n e xp e rie nc e d  ho st o r ne w to  inte rc ultura l 

e xc ha ng e , this ha nd b o o k will p ro vid e  yo u with info rma tio n a b o ut yo ur ro le  a nd  re sp o nsib ilitie s a s a  

G lo b a l Insig hts ho st fa mily a nd  sho uld  b e  use ful a s yo u p re p a re  fo r a nd  p a rtic ip a te  in the  p ro g ra m. 

Altho ug h e ve ry ho sting  e xp e rie nc e  is uniq ue , the re  a re  fa c to rs c o mmo n to  mo st situa tio ns; this ha nd b o o k 

summa rize s so me  c o mmo n a re a s a nd  p re se nts the m in a  p ra c tic a l fo rma t. While  it c a nno t p o ssib ly 

a d d re ss a ll the  intric a c ie s o f c ro ss-c ultura l a d a pta tio n, the  ha nd b o o k sho uld  p ro vid e  yo u with a  so lid  

fo und a tio n. By re a d ing  this ha nd b o o k, fo llo wing  yo ur c o mmo n se nse , a nd  utilizing  the  kno wle d g e  a nd  

e xp e rie nc e  o f yo ur lo c a l Are a  Re p re se nta tive  a nd  G lo b a l Insig hts, yo u will g a in va lua b le  kno wle d g e  

a nd  c o nfi d e nc e  a s a  ho st fa mily. We  a lso  sug g e st tha t yo u re a d  the  G lo b a l Insig hts Stud e nt Ha nd b o o k 

to g e the r with yo ur stud e nt a fte r his/ he r a rriva l a nd  fe e l fre e  to  sha re  with us re g ula rly yo ur tho ug hts a nd  

fe e ling s re g a rd ing  the  e xc ha ng e  e xp e rie nc e . 

Fa milie s fro m a c ro ss the  c o untry will b e  jo ining  yo u in the  ho sting  e xp e rie nc e . Why a re  Ame ric a n fa milie s 

so  g e ne ro us?  The re  a re  ma ny a nswe rs to  tha t q ue stio n. We  ha ve  fo und  Ame ric a ns se e m to  und e rsta nd  

c le a rly tha t b y g iving  o f the mse lve s the y re c e ive  a  g re a t d e a l in re turn. The y re c o g nize  tha t e xp o sure  to  

a nd  sha ring  with o the rs – e sp e c ia lly o the rs fro m d iffe re nt c ulture s, c usto ms, e xp e rie nc e s, a nd  la ng ua g e  

b a c kg ro und s – e nha nc e s the ir o wn live s. The re  is muc h to  g a in fro m the se  yo ung  p e o p le  Ame ric a n 

fa milie s re c e ive  in the ir ho me s. By ho sting , Ame ric a ns c o ntrib ute  to  the  d e ve lo p me nt o f inte rna tio na l 

und e rsta nd ing  a nd  ha rmo ny.

We  a re  g ra te ful to  yo u a nd  yo ur fa mily fo r o p e ning  up  yo ur ho me  to  a  G lo b a l Insig hts stud e nt. We  a re  

c e rta in tha t ho sting  a n e xc ha ng e  stud e nt will p ro vid e  yo u a nd  yo ur fa mily with the  c ha nc e  to  a c hie ve  

furthe r inte rna tio na l und e rsta nd ing . 

Sinc e re ly,

She rry Buc hla

Pre sid e nt

G lo b a l Insig hts
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G lo b a l Insig hts 

O rg a niza tio n 

a nd  Sta ff

Missio n Sta te m e nt/ Pro g ra m s
G lo b a l Insig hts wa s e sta b lishe d  in 1996 a s a  p ub lic , no n-p ro fi t e d uc a tio na l fo und a tio n 

a nd  is d e sig na te d  a s a n o ffi c ia l Exc ha ng e  Visito r Pro g ra m b y the  Unite d  Sta te s 

De p a rtme nt o f Sta te  (DO S). This d e sig na tio n e mp o we rs G lo b a l Insig hts to  issue  the  

DS-2019 fo rm, whic h a llo ws o ur stud e nts to  se c ure  a  J-1 e xc ha ng e  visito r visa  fro m the  

US Emb a ssy o r Co nsula te  in his/ he r ho me  c o untry. G lo b a l Insig hts is furthe r a c c e pte d  

fo r listing  b y the  Co unc il o n Sta nd a rd s fo r Inte rna tio na l Ed uc a tio n Tra ve l a nd  is inc lud e d  

in the  2007-2008 Ad viso ry List p ub lishe d  b y C SIET. 

G lo b a l Insig hts is d e d ic a te d  to  the  p ro mo tio n o f c ultura l und e rsta nd ing , a c a d e mic  

d e ve lo p me nt, a nd  wo rld  p e a c e . We  o ffe r a  se me ste r (5 mo nth) a nd  Ac a d e mic  Ye a r 

(10 mo nth) inb o und  p ro g ra m a nd  a lso  a rra ng e  o utb o und  p ro g ra ms fo r Ame ric a n 

stud e nts who  wish to  stud y a b ro a d . The se  p ro g ra ms a re  no t inte nd e d  to  b e  tra ve l/

va c a tio n e xp e rie nc e s; the y a re  inte nd e d  to  c re a te  e nviro nme nts tha t p ro mo te  c ro ss 

c ultura l e xc ha ng e  a nd  und e rsta nd ing  thro ug h a  p o sitive  ho me sta y e xp e rie nc e . 

O ur p hilo so p hy is to  le a rn to  live  to g e the r b y a c tua lly living  to g e the r. The  ho me sta y 

is the  c o rne rsto ne  o f the  p ro g ra m, o ffe ring  the  e xc ha ng e  stud e nts a  c ha nc e  to  use  

Eng lish in a n e ve ryd a y se tting , e xp a nd  the ir und e rsta nd ing  o f the  Ame ric a n wa y o f 

life , a nd  ma ke  frie nd s in the  Unite d  Sta te s; the y a lso  ha ve  a n o p p o rtunity to  sha re  

the ir o wn c ulture  with the ir Ame ric a n ho st fa mily. The  Ame ric a n ho st fa mily ha s the  

uniq ue  o p p o rtunity to  kno w intima te ly so me o ne  fro m a no the r c ulture  a nd  to  le a rn 

a b o ut a  ne w c ulture  fro m a  na tive . The  e xc ha ng e  stud e nts re turn to  the ir o wn c o untry 

with a  d e e p e r a p p re c ia tio n o f the ir o wn c ultura l he rita g e , a nd  Ame ric a n ho st fa milie s 

b ro a d e n a nd  e nric h the ir o wn c ultura l e xp e rie nc e . This is a  ra re  o p p o rtunity fo r a n 

e ntire  fa mily to  sha re  a  c ultura l e xp e rie nc e  to g e the r.

G lo b a l Insig hts O rg a niza tio n 

a nd  Sta ff
The  G lo b a l Insig hts Na tio na l O ffi c e  is lo c a te d  in Ma rie tta , G e o rg ia , a  sub urb  o f Atla nta . 

The  p re sid e nt a nd  sta ff in the  na tio na l o ffi c e  e sta b lish p ro g ra m p o lic ie s, p ro vid e  fi na l 

sc re e ning  o f a ll stud e nt a p p lic a nts, re c ruit Are a  Re p re se nta tive s, a d ministe r the  

p ro g ra m in the  Unite d  Sta te s, a nd  c o mmunic a te  with inte rna tio na l a g e nts re g a rd ing  

p ro g re ss o f the  e xc ha ng e  stud e nts.  G lo b a l Insig hts a lso  ma inta ins Re g io na l O ffi c e s. 

The re , Re g io na l Dire c to rs ma inta in re g ula r c o nta c t with Are a  Re p re se nta tive s a nd  

p ro vid e  c o unse ling  sup p o rt to  p ro g ra m p a rtic ip a nts. The  G lo b a l Insig hts sta ff ha s 

c o nsid e ra b le  e d uc a tio na l a nd  inte rna tio na l e xp e rie nc e , a nd  a ll a re  d e d ic a te d  to  

c ro ss c ulture  e xc ha ng e  a nd  inte rna tio na l und e rsta nd ing  thro ug h p e o p le  to  p e o p le  

p ro g ra ms.

G lo b a l Insig hts c o o rd ina te s the  Hig h Sc ho o l Exc ha ng e  Pro g ra m with o rg a niza tio ns 

lo c a te d  in c o untrie s a b ro a d . The se  inte rna tio na l a g e nts p ro mo te  the  Hig h Sc ho o l 

Exc ha ng e  Pro g ra m a nd  re c ruit p ro sp e c tive  stud e nts who  a p p ly fo r the  p ro g ra m. 

Stud e nts fi ll o ut a n a p p lic a tio n, sub mit tra nsc ripts o f the ir a c a d e mic  wo rk, a nd  p ro vid e  

a  re fe re nc e  fro m a  te a c he r o r c o unse lo r. The  stud e nts a re  the n p e rso na lly inte rvie we d  

b y a  sta ff me mb e r o f the  inte rna tio na l o rg a niza tio n a nd  a re  a lso  inte rvie we d  in Eng lish 

b y a  fl ue nt sp e a ke r o f Eng lish to  d e te rmine  Eng lish p ro fi c ie nc y. If it is fe lt tha t the  

stud e nt is q ua lifi e d  to  p a rtic ip a te  in the  p ro g ra m, the  stud e nt’ s a p p lic a tio n is fo rwa rd e d  

to  G lo b a l Insig hts Na tio na l O ffi c e , whe re  the  fi na l sc re e ning  ta ke s p la c e . Be fo re  the  

stud e nts d e p a rt fo r the  Unite d  Sta te s, the  sta ff o f the  inte rna tio na l o rg a niza tio ns 

p ro vid e s the  stud e nts with a n o rie nta tio n c o ve ring  a ll o f the  rule s a nd  re g ula tio ns o f 

the  p ro g ra m. In a d d itio n, the y d isc uss e xp e c ta tio ns a nd  imp o rta nt a sp e c ts o f life  in the  

Unite d  Sta te s a nd  Ame ric a n c ulture . G lo b a l Insig hts a nd  the  sta ff o f the  inte rna tio na l 

o rg a niza tio ns wo rk ve ry c lo se ly to g e the r to  e nsure  tha t the  g o a ls o f the  p ro g ra m a re  

me t.
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The re  a re  thre e  ma jo r p a rtic ip a nts in the  G lo b a l Insig hts Hig h Sc ho o l Exc ha ng e  

Pro g ra m: the  ho st fa mily, the  stud e nt, a nd  the  Are a  Re p re se nta tive .  

The  Ho st Fa m ily
The  ho sting  e xp e rie nc e  is uniq ue  fo r a ll fa milie s a nd  stud e nts b e c a use  no  two  

fa milie s o r stud e nts a re  a like . We  a ll ha ve  d istinc t a nd  fa milia r wa ys o f re la ting  to  

fa mily, frie nd s, ne ig hb o rs, g ue sts a nd  c o lle a g ue s. Wha t we  d o n’ t ha ve  a re  fa milia r 

wa ys o f re la ting  to  a n inte rna tio na l te e na g e r a rriving  in o ur ho me  fo r a n e xte nd e d  

sta y. Unle ss yo u ha ve  ho ste d  a n e xc ha ng e  stud e nt b e fo re , yo ur fa mily ma y ha ve  

little  o r no  simila r e xp e rie nc e s with whic h to  c o mp a re . Bring ing  a n inte rna tio na l 

visito r into  yo ur fa mily me a ns a d d ing  a n e ntire ly ne w e le me nt into  yo ur d a ily life  

a nd  yo u will ne e d  to  e sta b lish rule s a nd  wa ys o f re la ting  to  o ne  a no the r. Yo u will 

fi nd  yo ur c o mfo rt zo ne , b ut it ma y ta ke  so me  time . The  re a liza tio n tha t the re  is no  

p re sc rib e d  se t o f rule s fo r ho sting  c a n b e  d isc o nc e rting . If e xc ha ng e  stud e nts c o uld  

b e  b ro ug ht ho me  a nd  p lug g e d  in like  a  ne w to a ste r, the y wo uld  insta nta ne o usly 

b e c o me  a n inte g ra l p a rt o f a  ho st fa mily. But re la tio nship s d o  no t ha p p e n tha t 

e a sily. Bo nd s a re  c re a te d  o ve r time  thro ug h p a rtic ip a tio n in fa mily a c tivitie s a nd  

sha re d  e xp e rie nc e s. It is re a so na b le  to  e xp e c t lo w p e rio d s a s we ll a s hig h p e rio d s 

d uring  the  ye a r. Me mb e rs o f yo ur fa mily, a s we ll a s yo ur stud e nt, a re  like ly to  fe e l 

ne g a tive  e mo tio ns (a ng e r, d isa p p o intme nt, frustra tio n, sa d ne ss) a s we ll a s p o sitive  

o ne s (p rid e , sa tisfa c tio n, ha p p ine ss, lo ve ). Re st a ssure d  tha t the se  a re  no rma l huma n 

e mo tio ns. The  b e st wa y to  d e a l with the m is ho ne stly a nd  o p e nly.

Ma ny ne w ho st fa milie s sta rt o ut with ve ry hig h e xp e c ta tio ns a b o ut the  ho sting  

e xp e rie nc e  a nd  b e c o me  o ve rly d isa p p o inte d  a t the  fi rst ne g a tive  e mo tio n. As a  

ne w ho st fa mily, ta ke  sto c k o f yo ur e xp e c ta tio ns. Altho ug h the re  ma y b e  p e rfe c t ho st 

fa milie s a nd  p e rfe c t e xc ha ng e  stud e nts so me whe re , we  a t G lo b a l Insig hts a ssume  

tha t ho st fa milie s a nd  e xc ha ng e  stud e nts will b e  typ ic a l huma n b e ing s in tha t the y 

will e xp e rie nc e  up s a nd  d o wns in life  b ut re ma in fl e xib le  while  ma inta ining  a  se nse  

o f humo r a nd  c urio sity a b o ut this ve ry huma n e xp e rie nc e . It ma yb e  he lp ful to  think 

a b o ut yo ur fa mily’ s e xp e c ta tio ns. Wha t d o  yo u think yo ur stud e nt will b e  like ?  Ho w 

mig ht yo ur fa mily ro utine  b e  d isrupte d?  wha t a re  yo ur ho p e s fo r the  e xp e rie nc e ?  

Wha t a re  yo ur fe a rs?  Ea c h fa mily me mb e r sho uld  c o nsid e r his o r he r o wn ho p e s a nd  

fe a rs o f the  ho sting  e xp e rie nc e . Disc uss 

the se  e xp e c ta tio ns a s a  fa mily. Are  the se  

e xp e c ta tio ns re a listic ?  Und e rsta nd ing  

yo ur fa mily’ s e xp e c ta tio ns will he lp  yo u 

with the  a d justme nt p ro c e ss.

Disc uss tho se  e xp e c ta tio ns tha t se e m 

ina p p ro p ria te  o r unre a listic . Fo r 

e xa mp le , is o ne  o f yo ur g o a ls to  ha ve  

yo ur o wn so n o r d a ug hte r le a rn a  fo re ig n 

la ng ua g e ?  Yo u mig ht re a lize , up o n 

d isc ussio n tha t this is a n unre a listic  g o a l. 

Yo ur G lo b a l Insig hts stud e nt will c o me , 

in p a rt, to  imp ro ve  his o r he r Eng lish a nd  

is no t e xp e c te d  to  p ro vid e  la ng ua g e  

instruc tio n. Pe rha p s a  b e tte r wa y to  
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re a c h tha t g o a l is to  e nro ll in a  la ng ua g e  c la ss. Se tting  re a listic  g o a ls a nd  und e rsta nd ing  yo ur ho p e s 

a nd  fe a rs a re  imp o rta nt e xe rc ise s. Yo ur fa mily will ha ve  a  b e tte r c ha nc e  o f e nd ing  up  sa tisfi e d  a nd  

fe e ling  suc c e ssful. Disa p p o intme nt a nd  a wkwa rd  mo me nts ma y o c c ur a lo ng  with the  e xc ite me nt o f 

fi na lly me e ting  e a c h o the r. This is no rma l. Fle xib ility a nd  p a tie nc e  will p a y o ff a s initia l e xp e c ta tio ns g ive  

wa y to  re a lity a nd  a s yo ur e ntire  fa mily se ttle s into  a  ne w ro utine . The n it will b e  time  to  re la x a nd  ha ve  

so me  fun!

This will b e  a  sp e c ia l ye a r fo r a ll me mb e rs o f yo ur fa mily a nd  fo r yo ur e xc ha ng e  stud e nt.  As with a ny 

sp e c ia l o c c a sio n o r e ve nt, p re p a ra tio n is imp o rta nt. Ho st Fa milie s a re  e xp e c te d :

• To le a rn a s muc h a s possib le  a bout both the  c hose n stude nt’s c ulture  a nd the  hosting  e xpe rie nc e  

in g e ne ra l.

  The  mo re  yo u kno w a b o ut yo ur stud e nt’ s c o untry a nd  c ulture , the  b e tte r p re p a re d  yo u will b e . 

 Sta rt b y re a d ing  the  Culture g ra m inc lud e d  in yo ur Ho st Fa mily We lc o me  Pa c ke t a nd  no ting  

 d iffe re nc e s a nd  simila ritie s b e twe e n yo ur stud e nt’ s c o untry a nd  the  Unite d  Sta te s. The  lo c a l 

 lib ra ry will ha ve  nume ro us b o o ks a nd  c urre nt info rma tio n tha t will he lp  yo u und e rsta nd  the  

 c ulture  tha t ha s fo rme d  yo ur stud e nt.

• To tre a t the ir stude nt like  a  me mbe r o f the  fa mily a nd not a  g ue st

 Yo ur stud e nt will e xp e c t yo u to  tre a t him o r he r a s a  me mb e r o f yo ur fa mily, with a ll o f the  

 b e ne fi ts a nd  o b lig a tio ns a tta c he d  to  tha t p rivile g e . Yo ur stud e nt will e xp e c t yo u to  instruc t 

 him/ he r in the  “ rule s a nd  re g ula tio ns”  o f yo ur fa mily. Yo ur e xc ha ng e  stud e nt will ne e d  a  b e d  (a  

 p riva te  ro o m is no t re q uire d), a  p la c e  to  sto re  c lo thing  a nd  p e rso na l ite ms, a nd  a  p la c e  fo r 

 q uie t time  a nd  stud y. In a d d itio n, it is the  o b lig a tio n o f the  fa mily to  p ro vid e  me a ls fo r the  

 stud e nt in the  ha b its o f the  fa mily. The  ho st fa mily a lso  p ro vid e s lo ve , g uid a nc e , a nd  

 und e rsta nd ing  fo r the  stud e nt a s the  ho st p a re nts b e c o me  “ surro g a te  p a re nts”  fo r the  stud e nt 

 d uring  the  sta y in the  U.S.

 Mo st imp o rta ntly, G lo b a l Insig hts ho st fa milie s a re  urg e d  to  tre a t the ir e xc ha ng e  stud e nt 

 a s a  me mb e r o f the  fa mily a nd  no t a s a  g ue st. This me a ns tha t yo ur e xc ha ng e  stud e nt sho uld  

 b e  sub je c t to  the  sa me  ho use  rule s, the  sa me  typ e s o f c ho re s, the  sa me  d isc ip line s, the  sa me  

 p ra ise , the  sa me  a ffe c tio n a s a re  o the r fa mily me mb e rs. In sho rt, yo ur stud e nt sho uld  

 e xp e rie nc e  a ll o f the  re sp o nsib ilitie s a nd  p rivile g e s tha t c o me  with b e ing  a  me mb e r o f a n  

 Ame ric a n fa mily.

• To te a c h the ir stude nt a bout the  fa m ily rule s a nd va lue s

 Yo ur stud e nt is e xp e c te d  to  live  a s a  p a rtic ip a ting  fa mily me mb e r. To  d o  this, ho we ve r, yo ur 

 stud e nt must b e  g ive n p e rtine nt info rma tio n a b o ut the  use  o f the  ho me  a nd  the  va lue s o f 

 the  fa mily. In a  ve ry re a l se nse , yo u must “ initia te ”  yo ur stud e nt into  yo ur ho use ho ld  b y 

 d e lib e ra te ly te a c hing  him/ he r a b o ut yo ur fa mily rule s a nd  va lue s. Yo u c a nno t a ssume  tha t yo ur 

 e xc ha ng e  stud e nt will a uto ma tic a lly und e rsta nd  wha t is e xp e c te d  fro m him/ he r. To  a ssist with 

 this ta sk, G lo b a l Insig hts will p ro vid e  yo u a nd  yo ur stud e nt with the  Ho st Fa mily Rule s Wo rkb o o k 

 a s p a rt o f yo ur we lc o me  p a c ke t. This b o o kle t is d e sig ne d  to  p ro vid e  ho st fa milie s with a  fo rma t 

 to  e sta b lish in writing  the  e xp e c ta tio ns the y ha ve  o f the ir stud e nt.  

• To e sta blish re a sona ble  house ho ld rule s a nd c ho re s fo r the ir stude nt

  The  ho st fa mily sho uld  c o mmunic a te  fa mily a nd  ho use ho ld  info rma tio n a s so o n a s p o ssib le ; 

 ho we ve r, d o  no t o ve rwhe lm yo ur stud e nt with to o  muc h info rma tio n a t o ne  time . Thre e  o r fo ur 

 sho rt d isc ussio n p e rio d s with yo ur stud e nt will b e  mo re  p ro d uc tive  tha n trying  to  g ive  the  
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 info rma tio n a ll a t o nc e . In a d d itio n, so me  stud e nts ma y ne e d  mo re  tha n o ne  e xp la na tio n 

 fo r c e rta in c o mp lic a te d  rule s o r a p p lia nc e  o p e ra tio n. Ta ke  time  to  re vie w “ Ho st Fa mily Rule s 

 Fo rm” lo c a te d  in the  Ho st Fa mily We lc o me  Pa c ke t – this fo rm sho uld  b e  c o mp le te d  b y yo ur 

 stud e nt a nd  fa mily sho rtly a fte r the  stud e nt’ s a rriva l. It is d e sig ne d  to  he lp  e nsure  tha t a ll 

 p e rtine nt rule s a nd  fa mily ro utine s a re  d isc usse d  with yo ur stud e nt.  No  ho st fa mily c a n 

 a ntic ip a te  e ve rything  tha t the  stud e nt will ne e d  to  kno w to  fi t in a s a  fa mily me mb e r. If yo ur 

 stud e nt is d o ing  so me thing  ina p p ro p ria te  o r wro ng , the  b e ha vio r p ro b a b ly is d ue  to  la c k 

 o f tho ro ug h und e rsta nd ing  a b o ut wha t is e xp e c te d  a nd  no t d ue  to  inse nsitivity o r rud e ne ss. 

 Try c o mmunic a ting  with yo ur stud e nt in a  no n c ritic a l wa y b y sa ying , fo r e xa mp le , “ I’m 

 imp re sse d  with ho w q uic kly yo u a re  le a rning  a b o ut o ur fa mily. O ne  thing  yo u ma y no t ha ve  

 no tic e d  ye t is ho w we  a lwa ys____________ . This ma y b e  ve ry d iffe re nt fro m the  wa y yo u 

 a re  use d  to . Ho w d o e s ____________wo rk whe n yo u a re  with yo ur fa mily?  (This is a n 

 o p p o rtunity fo r le a rning  so me thing  a b o ut yo ur stud e nt’ s fa mily.) Le t me  e xp la in ho w it wo rks 

 with o ur fa mily so  tha t yo u c a n fe e l mo re  c o mfo rta b le  while  yo u’ re  with us.”

• To provide  the ir stude nt with a  suppo rtive  he lping  ha nd a nd g uiding  a nd suppo rting  the m 

throug hout the  e xc ha ng e  e xpe rie nc e

 While  the  re sp o nsib ility o f a d justing  fa lls he a vily o n the  stud e nt, the re  a re  ma ny wa ys in whic h 

 the  ho st fa mily c a n he lp  the  stud e nt. Pro vid ing  a  he lp ing  ha nd  me a ns a c ting  a s b o th yo ur 

 stud e nt’ s c ultura l a d viso r a nd  surro g a te  fa mily. A c ultura l a d viso r is so me o ne  who  is fa milia r with 

 the  “ne w”  c ulture  a nd  is willing  to  e xp la in the  b e ha vio r a nd  c usto ms o f its me mb e rs a nd  

 a nswe r the  ma ny q ue stio ns tha t will a rise . Ac ting  a s yo ur stud e nt’ s surro g a te  fa mily me a ns 

 o ffe ring  the  e mo tio na l sup p o rt a nd  e nc o ura g e me nt, wa rmth a nd  a ffe c tio n tha t yo ur stud e nt 

 will b e  missing  so  fa r a wa y fro m his o r he r na tura l fa mily. 

 While  the  e xc ha ng e  stud e nt must re a lize  the  sa c rifi c e s a  ho st fa mily ma ke s to  invite  him/ he r 

 into  the ir life , the  ho st fa mily must a lso  re a lize  tha t the ir e xc ha ng e  stud e nt, a  te e na g e r, ha s 

 d o ne  so me thing  inc re d ib ly d iffi c ult a nd  c ha lle ng ing  b y c ho o sing  to  p a rtic ip a te  in the  Hig h 

 Sc ho o l Exc ha ng e  Pro g ra m. Le a ving  b e hind  frie nd s, fa mily, a nd  a ll o f the  c o mfo rts o f ho me  to  

 sp e nd  a  ye a r with a  ne w fa mily in a  stra ng e  la nd  is no t e a sy. As te e na g e rs, the y ye a rn to  b e  

 a d ults a nd  to  b e  tre a te d  a s a d ults, b ut a t time s stumb le  und e r the  we ig ht o f the  re sp o nsib ility 

 a nd  ne e d  to  b e  und e rsto o d  a s c hild re n. Yo ur e xc ha ng e  stud e nt, like  a ll te e na g e rs, ne e d s 

 sup p o rt a s we ll a s limits se t fo r the m. So me  e xc ha ng e  stud e nts ha nd le  the  c ha lle ng e s o f a  

 ye a r a b ro a d  b e tte r tha n o the rs, b ut it is c ruc ia l fo r ho st fa milie s to  und e rsta nd  tha t the  p ro c e ss 

 o f a d justme nt to  a  c o mp le te ly ne w situa tio n c a n b e  stre ssful a nd  e xha usting  fo r the ir stud e nts.

• To ope nly sha re  your life style  with a  young  pe rson from a  fo re ig n c ulture  while  re ma ining  fl e xib le  

a nd positive  throug hout the  e xpe rie nc e

 Sha ring  yo ur live s a nd  we lc o ming  a  visito r into  yo ur ho me  will re q uire  yo u to  b e  c o mp le te ly 

 o p e n. Yo u a nd  yo ur fa mily ne e d  to  sha re  yo ur vie ws a nd  e xp e c ta tio ns with the  ne w fa mily 

 me mb e r. This ma y b e  d iffi c ult a t fi rst, sinc e  so  ma ny o f us a re  no t use d  to  o p e ning  up  a nd  

 re ve a ling  who  we  a re . By b e ing  o p e n yo ur e xc ha ng e  stud e nt will b e g in to  fe e l c o mfo rta b le  

 a nd  a t ho me , a nd  will the n o p e n him/ he rse lf up  to  yo u.  Sha ring  yo ur life style  me a ns re ve a ling  

 wha t yo u a nd  yo ur fa mily a re  a ll a b o ut. Wha t d o  yo u lo ve  to  d o ?  Wha t p o litic a l p e rsua sio n, 

 so c ia l c a use s, a nd  re lig io us id e a s d o  yo u id e ntify with?  Wha t a re  yo ur va lue s a s a  fa mily?  As 

 Ame ric a ns?  Are  yo u d o e rs, ta lke rs, o r thinke rs?  Ho w d o  yo u e a c h fe e l a b o ut suc h thing s a s 

 a ffe c tio n, re sp e c t, re sp o nsib ility, suc c e ss, fa ilure ?

• To info rm the ir Are a  Re pre se nta tive  o f a ny be ha vio ra l issue s o r c onc e rns, no  ma tte r how trivia l 

the y ma y se e m 
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 As a  G lo b a l Insig hts ho st fa mily, yo u a re  re sp o nsib le  fo r no tifying  yo ur G lo b a l Insig hts Are a  

 Re p re se nta tive  a b o ut a ny e ve nts, a c c o mp lishme nts, p ro b le ms, o r c o nc e rns invo lving  yo ur 

 stud e nt, no  ma tte r ho w trivia l the y ma y se e m. It is c ruc ia l tha t G lo b a l Insig hts b e  ke pt info rme d  

 o f a  stud e nt’ s p ro g re ss thro ug ho ut the  ye a r a nd  tha t ho st fa milie s no t withho ld  info rma tio n 

 in o rd e r to  shie ld  the  stud e nt fro m c o nse q ue nc e s o r to  a vo id  “ b o the ring ”  the  Are a  

 Re p re se nta tive . Ima g ine  if yo ur o wn so n/d a ug hte r wa s o n a n e xc ha ng e  p ro g ra m – wo uld n’ t yo u 

 wa nt to  b e  info rme d  if his/ he r b e ha vio r wa s d e fi c ie nt, b e fo re  the  “ little  thing s”  g re w into  a  b ig  

 p ro b le m a nd  the  ho st fa mily b e g a n to  q ue stio n the ir d e c isio n to  ho st?

Fo llo wing  is a  list o f to p ic s tha t yo u sho uld  a d d re ss with yo ur stud e nt a s so o n a s p o ssib le . Yo u ma y ha ve  

d iffe re nt issue s, d e p e nd ing  o n the  ne e d s o f yo ur fa mily.  (Se e  the  Ho st Family  Rule s Wo rkbo o k fo r furthe r 

to p ic s o f d isc ussio n.)

HOW THE HOST FAMILY MEETS ITS PHYSICAL NEEDS

• fo o d , d rinks, me a ls, sna c ks

• use  o f to ile t a nd  ho w to  d isp o se  o f p a p e r p ro d uc ts

• sle e p ing

• sto ring  b e lo ng ing s 

• use  o f e le c tric ity

• use  o f g a s, o il, wo o d  

• wa shing  c lo the s

• b a thing / sho we ring

HOW THE FAMILY EXPEC TS ITS MEMBERS TO BEHAVE

• use  o f te le visio n/ ste re o / ra d io / c o mp ute r

• a p p ro p ria te  re c re a tio n 

• sho wing  c o urte sy, re sp e c t, a p p re c ia tio n 

• use  o f the  te le p ho ne  a nd  ta king  me ssa g e s

• use  o f kitc he n a nd  a p p lia nc e s

• p ub lic  a nd  p riva te  sp a c e s

• fa mily re lig io us p ra c tic e s 

• fa mily ro utine  a nd  a c tivitie s

• e nte ring  a nd  le a ving  the  ho use

• sc he d uling  a nd  p unc tua lity

• use  o f o utd o o r a re a s

• a p p ro p ria te  d re ss

• ho use ho ld  c ho re s

• fa mily c o mmunic a tio n

• c urfe w

• rule s g o ve rning  smo king  a nd /o r a lc o ho l

SPECIAL SITUATIO NS O F SO ME FAMILIES

• tre a tme nt o f p e ts a nd  a nima ls       

• p re c a utio ns a g a inst c rime

• ha nd ic a p s a nd /o r c hro nic  illne sse s

• re stric tio ns o n wa te r use
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The  Stud e nt
G lo b a l Insig hts stud e nts c o me  fro m d ive rse  c o untrie s a ro und  the  g lo b e . 

While  the y ma y ha ve  d iffe re nt ho b b ie s a nd  inte re sts, stud e nts sha re  ma ny o f 

the  tra its ne c e ssa ry to  b e  a  suc c e ssful e xc ha ng e  stud e nt: fl e xib ility, ma turity, 

frie nd line ss, a nd  a  c urio sity a b o ut the  wo rld  a ro und  the m. Stud e nts must b e  

b e twe e n the  a g e s o f 15-18 a nd  c a n e nro ll e ithe r fo r o ne  se me ste r (Aug ust-

Ja nua ry o r Ja nua ry-June ) o r fo r the  full a c a d e mic  ye a r p ro g ra m (Aug ust-

June ).

Prio r to  a c c e pta nc e  o nto  the  p ro g ra m, stud e nts a re  c a re fully sc re e ne d  

thro ug h a n in-d e pth a p p lic a tio n a nd  inte rvie w p ro c e ss. Stud e nts must 

b e  re c o mme nd e d  b y a  te a c he r in the ir ho me  c o untry a nd  ha ve  a  g o o d  

c o mma nd  o f the  Eng lish la ng ua g e . In a d d itio n, the y must d e mo nstra te  

tha t the y a re  mo tiva te d  to  le a rn a b o ut the  Ame ric a n wa y o f life  a nd  to  

p a rtic ip a te  in fa mily, sc ho o l, a nd  c ivic  a c tivitie s. G lo b a l Insig hts stud e nts 

ha ve  c o mple te  me d ic a l c o ve ra g e  thro ug ho ut the ir sta y in the  Unite d Sta te s, a s 

we ll a s a mple  spe nd ing  mo ne y fo r p e rso na l e xp e nse s. 

A G lo b a l Insig hts e xc ha ng e  stud e nt is, q uite  simp ly, a  te e na g e r fro m a no the r c o untry. While  G lo b a l 

Insig hts stud e nts a re  re p re se nta tive s o f the ir na tive  c o untry, the y a re  no t b ud d ing  a mb a ssa d o rs b rimming  

with c ultura l a ne c d o te s o r d ip lo ma tic  fi ne sse . No r d o  the y p e rso nify e ve rything  tha t is typ ic a l a b o ut the ir 

c o untry. The se  stud e nts a re  ind ivid ua ls – with a  uniq ue  c o mb ina tio n o f q uirks a nd  q ua litie s who , like  yo u, 

ha ve  ma ny ho p e s a nd  fe a rs a b o ut the  c o ming  ye a r. Ad d  to  this the  fa c t tha t G lo b a l Insig hts stud e nts 

a re  se p a ra te d  fro m the ir sup p o rt ne two rk o f na tura l fa mily a nd  c lo se  frie nd s, a nd  yo u c a n b e g in to  

und e rsta nd  ho w c ha lle ng ing  it is to  ta ke  o n the  ro le  o f e xc ha ng e  stud e nt. G lo b a l Insig hts p a rtic ip a nts 

a re  c o ura g e o us!

 

While  so me  G lo b a l Insig hts stud e nts a re  we ll-tra ve le d , ma ny ha ve  ne ve r b e e n o utsid e  the ir na tive  

c o untrie s. Wha t the y kno w a b o ut the  Unite d  Sta te s the y ha ve  le a rne d  fro m b o o ks, ma g a zine s, te le visio n, 

a nd  mo vie s. Pro g ra ms like  the  “O ra ng e  Co unty”  a nd  the  MTV ne two rk, a re  p o p ula r o ve rse a s. It’ s p o ssib le  

tha t yo ur stud e nt ha s se e n suc h sho ws a nd  wa s initia lly e xp e c ting  to  live  in a  we a lthy c o mmunity te e ming  

with b e a utiful p e o p le , o r in a  to wn o n the  b e a c h whe re  life  re se mb le s a  music  vid e o ! Be c a use  suc h 

sho ws d o  no t a c c ura te ly re p re se nt the  typ ic a l Ame ric a n e xp e rie nc e , o ur inte rna tio na l a g e nts wo rk ha rd  

to  he lp  stud e nts g a in a  mo re  re a listic  vie w o f wha t the ir life  in the  US will e nta il. G lo b a l Insig hts stud e nts, 

a s we ll a s the ir na tura l p a re nts, must p a rtic ip a te  in p re -d e p a rture  o rie nta tio ns to  e nsure  the y und e rsta nd  

a nd  a re  in a g re e me nt with the  p o lic ie s a nd  p ro c e d ure s o f the  G lo b a l Insig hts p ro g ra m a nd  tha t a ll 

p a rtic ip a nts ha ve  re a listic  e xp e c ta tio ns o f the  e xc ha ng e  e xp e rie nc e . O fte n time s, fo rme r p a rtic ip a nts 

a tte nd  the se  o rie nta tio ns in o rd e r to  he lp  stud e nts se p a ra te  re a lity fro m the  hyp e . O ur stud e nts kno w 

tha t the y a re  like ly to  live  in a  sma ll to wn o r rura l a re a , a s o p p o se d  to  a  la rg e  c ity. The y und e rsta nd  the y 

ma y live  with a n e mpty-ne st c o up le , with a  sing le  mo the r, o r a ny numb e r o f o the r typ e s o f fa milie s.  

Be ing  re sp o nsib le  fo r the  sa fe ty a nd  we lfa re  o f the  stud e nt thro ug ho ut the  p ro g ra m, G lo b a l Insig hts 

e xp e c ts the  hig he st sta nd a rd s o f b e ha vio r, ma nne rs a nd  e tiq ue tte  fro m p ro g ra m p a rtic ip a nts a t a ll 

time s. G lo b a l Insig hts ha s e sta b lishe d  a  se t o f rule s, whic h a re  b ind ing  fo r e ve ry stud e nt a c c e pte d  into  

o ur hig h sc ho o l p ro g ra m. The y a re  b a se d  o n c o mmo n se nse , fe d e ra l a nd  va rio us sta te  la ws, Unite d  

Sta te s De p a rtme nt o f Sta te  g uid e line s, a nd  the  Co unc il o n Sta nd a rd s fo r Inte rna tio na l Ed uc a tio na l Tra ve l 

(C SIET) sta nd a rd s. The y a re  inte nd e d  to  e nsure  tha t o ur stud e nts ha ve  a  sa fe  a nd  suc c e ssful e xp e rie nc e  

while  o n the  p ro g ra m. Eve ry G lo b a l Insig hts stud e nt a nd  his o r he r p a re nts re a d  the se  rule s a nd  sig n 

the ir a g re e me nt to  o b e y the m a s p a rt o f the  a p p lic a tio n p ro c e ss. The  Sta nd a rd s o f Co nd uc t, Tra ve l/
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Re le a se  Autho riza tio n, Pro g ra m Ag re e me nt a nd  Co nse nt Ag re e me nt a re  a  p a rt o f the  G lo b a l Insig hts 

Stud e nt Ap p lic a tio n a nd  a re  sig ne d  b y e a c h stud e nt a nd  his/ he r na tura l p a re nts. (Co py p ro vid e d  in the  

Ap p e nd ix)

Living  in a  fo re ig n c o untry a nd  sp e a king  a  d iffe re nt la ng ua g e , yo ur stud e nt will b e  a t time s a nxio us, 

ha p py, ho me sic k, e xhila ra te d , e mb a rra sse d  a nd  p ro ud , b ut will ha ve  a n e xp e rie nc e  tha t he  o r she  

will ne ve r fo rg e t. Pla ying  the  p a rt o f a n Ame ric a n te e n fo r a  ye a r, stud ying  in a no the r c o untry, ma king  

frie nd s tha t la st a  life time , b e c o ming  fl ue nt in Ame ric a n Eng lish a nd  te a c hing  Ame ric a ns a b o ut a no the r 

p a rt o f the  wo rld  – the se  a re  so me  o f the  re a so ns why yo ur stud e nt is p a rtic ip a ting  in the  G lo b a l Insig hts.

The  Are a  Re p re se nta tive
G lo b a l Insig hts Are a  Re p re se nta tive s a re  the  b a c kb o ne  o f o ur 

p ro g ra m. The y a re  o ur d ire c t link to  ho st fa milie s, hig h sc ho o ls, a nd  

the  c o mmunity. G lo b a l Insig hts re lie s o n its Are a  Re p re se nta tive s 

to  p ro mo te  the  p ro g ra m in the ir lo c a l c o mmunitie s, to  se le c t 

q ua lifi e d  ho st fa milie s, a nd  to  p ro vid e  sup p o rt fo r the  stud e nts, 

fa milie s, a nd  hig h sc ho o ls d uring  the  ye a r, a ll the  while  re ma ining  in 

re g ula r c o nta c t with the  G lo b a l Insig hts o ffi c e . G lo b a l Insig hts Are a  

Re p re se nta tive s a re  no t ne c e ssa rily fl ue nt in fo re ig n la ng ua g e s, 

e xp e rts o n va rio us c ulture s o r wo rld  tra ve le rs. O ur a ve ra g e  Are a  

Re p re se nta tive  is a n a c tive  ind ivid ua l, o fte n e mp lo ye d  full-time  in 

a no the r fi e ld / c a re e r, a nd  invo lve d  in his/ he r c o mmunity. Wo rking  

with ho st fa milie s a nd  e xc ha ng e  stud e nts is so me thing  mo st o f 

o ur Are a  Re p re se nta tive s d o  in the ir sp a re  time . The y ha ve  b e e n 

se le c te d  to  re p re se nt G lo b a l Insig hts b e c a use  o f the ir inte re st in 

inte rc ultura l le a rning , the ir sp irit o f c o mmunity invo lve me nt, a nd  

the ir p e rso na l a nd  p ro fe ssio na l c re d e ntia ls a nd  e xp e rie nc e . All 

ha ve  o ne  thing  in c o mmo n – a  d e sire  to  me e t a nd  wo rk with 

yo ung  p e o p le  fro m o the r c o untrie s a nd  to  g e t to  kno w the ir o wn 

c o mmunitie s a  little  b it b e tte r in the  p ro c e ss.

Exc ha ng e  stud e nts a re  e xp e c te d :

  •  to  p a rtic ip a te  in the  ho st fa mily a s a  me mb e r

  •  to  a d just to  the  life style  o f the  ho st fa mily

  •  to  sha re  the ir id e a s a nd  c ulture  with the ir ho st fa mily

  •  to  b e  fl e xib le , a d a pta b le , a nd  p o sitive

  •  to  p a rtic ip a te  in fa mily, sc ho o l, a nd  c o mmunity 

      a c tivitie s

  •  to  b e  a  g o o d  a mb a ssa d o r fro m the ir na tive  c o untry

  •  to  sho w re sp e c t fo r the  ho st c ulture

  •  to  d isc uss q ue stio ns a nd  c o nc e rns with the ir ho st 

      fa mily a nd  Are a  Re p re se nta tive

  •  to  no tify the ir Are a  Re p re se nta tive  a b o ut a ny e ve nts, 

      a c c o mp lishme nts, p ro b le ms, c o nc e rns, a nd  q ue stio ns 

      thro ug ho ut the  ye a r



13G lo b a l Insig hts Ho st Fa mily Ha nd b o o k

The  Are a  Re p re se nta tive ’ s jo b  is b o th c ha lle ng ing  a nd  re wa rd ing . Are a  Re p re se nta tive s a re  ind e p e nd e nt 

c o ntra c to rs a nd  re c e ive  a  sma ll c o mmissio n fo r the ir se rvic e s, mo st o f whic h g o e s to wa rd  the  o ut-o f-

p o c ke t e xp e nse s the y inc ur wo rking  with the  p ro g ra m (p ho ne  c a lls, mile a g e , p o sta g e , p ho to c o p ie s, 

g e t-to g e the rs, e tc .) As the  p o sitio n is no t a  luc ra tive  o ne , mo st Are a  Re p re se nta tive s ta ke  o n this jo b  

b e c a use  o f the ir c o mmitme nt to  c ro ss-c ultura l a wa re ne ss, e d uc a tio n, a nd  a  lo ve  fo r the  stud e nts.

G lo b a l Insig hts e va lua te s the  q ua lifi c a tio ns o f p ro sp e c tive  fi e ld  sta ff b a se d  o n the ir a b ility to  fulfi ll the  

re sp o nsib ilitie s o f the  p o sitio n. The  p o sitio n o f Are a  Re p re se nta tive  with G lo b a l Insig hts c a lls up o n a  d ive rse  

se t o f skills. So me  o f the  re sp o nsib ilitie s inc lud e : 

• Pro mo ting  the  G lo b a l Insig hts Pro g ra m within the  lo c a l c o mmunity

• Re c ruiting  ho st fa milie s a nd  e va lua ting  the ir q ua lifi c a tio ns

• Co nd uc ting  a n in-ho me  inte rvie w

• He lp ing  to  ma tc h ho st fa milie s with G lo b a l Insig hts stud e nts

• Se c uring  e nro llme nt a t a  lo c a l p ub lic  hig h sc ho o l

• Pro vid ing  a  ho st fa mily a nd  stud e nt o rie nta tio n

• Me e ting  the  stud e nt up o n a rriva l

• Co nta c ting  the  ho st fa mily a nd  stud e nt mo nthly (b y p ho ne  o r in p e rso n), a nd  se e ing                                                                    

the  stud e nt a nd  ho st fa mily in p e rso n a t le a st e ve ry se c o nd  mo nth 

• Filing  stud e nt re p o rt fo rms o n e ve ry stud e nt fi ve  time s a  ye a r to  the  G lo b a l Insig hts Na tio na l 

O ffi c e

• Re sp o nd ing  p ro mptly thro ug ho ut the  ye a r to  a ll q ue stio ns a nd  c o nc e rns ra ise d  b y the  sc ho o l, 

fa mily o r stud e nt, with a  p e rso na l visit if ne c e ssa ry

• Me d ia ting  ho st fa mily c o nfe re nc e s

• Be ing  a va ila b le  fo r e me rg e nc y a ssista nc e

• Arra ng ing  p e rio d ic  g e t-to g e the rs d uring  the  ye a r

• Find ing  a  se c o nd  ho st fa mily within the  sa me  sc ho o l d istric t fo r G lo b a l Insig hts stud e nts in the  

e ve nt tha t the  o rig ina l p la c e me nt d o e s no t wo rk o ut a nd  a ll o ptio ns ha ve  b e e n e xha uste d

• Co mmunic a ting  a ny e ve nts, a c c o mp lishme nts, p ro b le ms, o r c o nc e rns invo lving  ho st fa milie s, 

sc ho o ls, a nd  stud e nts to  the  G lo b a l Insig hts Na tio na l O ffi c e

As me ntio ne d  a b o ve , the  Are a  Re p re se nta tive  must c o nd uc t a  ho st fa mily o rie nta tio n. This o rie nta tio n 

ma y o c c ur p rio r to  the  stud e nt’ s a rriva l o r a s a  p a rt o f the  stud e nt’ s o rie nta tio n a c tivitie s, a s a  g ro up  

se ssio n with o the r ho st fa milie s o r with yo ur ho st fa mily a lo ne . Bo th ne w a nd  re p e a t ho st fa milie s must 

p a rtic ip a te  in the  ho st fa mily o rie nta tio n se ssio ns. Yo u sho uld  ta ke  this ha nd b o o k a lo ng  to  yo ur ho st 

fa mily o rie nta tio n. The  p urp o se  o f this o rie nta tio n is to :

   

So o n a fte r the  stud e nt a rrive s in the  US (usua lly within two  we e ks), the  Are a  Re p re se nta tive  will me e t 

with the  stud e nt to  p ro vid e  a n o rie nta tio n se ssio n d e sig ne d  sp e c ifi c a lly to  he lp  stud e nts g e t sta rte d  o ff 

o n the  rig ht fo o t. Stud e nts a re  re q uire d  to  a tte nd  this initia l o rie nta tio n.  The  Are a  Re p re se nta tive  is no t 

re q uire d  to  p la n e la b o ra te  g e t-to g e the rs. Ho we ve r, he / she  ma y fro m time  to  time  b e  a b le  to  a rra ng e  

so me  sp e c ia l a c tivitie s fo r the  stud e nts. Suc h a c tivitie s c o uld  inc lud e  the me -o rie nta te d  p a rtie s (e .g ., 

• e nha nc e  yo ur re la tio nship  with the  Are a  Re p re se nta tive  

• p ro vid e  yo ur fa mily with a n o ve rvie w o f the  G lo b a l Insig hts p ro g ra m a nd  

p o lic ie s

• c la rify the  ro le s a nd  re sp o nsib ilitie s o f G lo b a l Insig hts ho st fa milie s,  stud e nts, 

a nd  Are a   Re p re se nta tive s

• d isc uss a nd  a na lyze  e xp e c ta tio ns o f the  e xc ha ng e  e xp e rie nc e

• a d d re ss a ny q ue stio ns o r c o nc e rns yo ur fa mily ma y ha ve
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a t Ha llo we e n, Christma s, e tc .), trip s to  ne a rb y p o ints o f inte re st, me e ting s with c ivic  o ffi c ia ls o r o the r 

e xc ursio ns. Stud e nt a tte nd a nc e  a t the se  a c tivitie s is usua lly o ptio na l, a ltho ug h stud e nts a re  e nc o ura g e d  

to  a tte nd . O fte n, ho st fa mily me mb e rs a re  invite d  to  p a rtic ip a te  in the se  a c tivitie s, a s we ll.

Yo ur Are a  Re p re se nta tive  is yo ur mo st imp o rta nt c o nta c t with G lo b a l Insig hts. He / she  will ma ke  re g ula r 

c o nta c t with yo u a nd  yo ur stud e nt to  mo nito r the  p ro g re ss o f the  p ro g ra m. Yo ur Are a  Re p re se nta tive  is 

tra ine d  to  re ma in o b je c tive  a t a ll time s a nd  we ig h e q ua lly the  inte re sts o f the  ho st fa mily a nd  the  stud e nt. 

Tha t b e ing  sa id , it is imp o rta nt to  re me mb e r tha t yo ur Are a  Re p re se nta tive ’ s p rima ry ro le  is tha t o f stud e nt 

a d vo c a te . The  stud e nt is yo ung , living  in a  d iffe re nt c ulture , a nd  c o mmunic a ting  in a  fo re ig n la ng ua g e . 

While  yo ur stud e nt is no t te c hnic a lly a lo ne , he / she  is se p a ra te d  fro m na tura l fa mily a nd  o ld  frie nd s. The  

Are a  Re p re se nta tive  must a lwa ys ta ke  into  a c c o unt tha t stud e nts a re  a t a  d isa d va nta g e  whe n ra ising  

q ue stio ns a nd  c o nc e rns, o r simp ly in ma king  the mse lve s a nd  the ir p o int o f vie w und e rsto o d .

And  while  G lo b a l Insig hts und e rsta nd s tha t it’ s the  Are a  Re p re se nta tive ’ s re sp o nsib ility to  mo nthly c o nta c t 

a nd  b i-mo nthly visits, we  e nc o ura g e  the  ho st fa mily a nd  stud e nt to  “ me e t the  Are a  Re p re se nta tive  

ha lfwa y”  b y initia ting  c o nta c t fro m time  to  time  o r whe ne ve r ne c e ssa ry. Ho st fa milie s sho uld  no t wa it fo r 

the  Are a  Re p re se nta tive ’ s mo nthly c o nta c t to  a d d re ss c o nc e rns, b ut sho uld  c a ll the  Are a  Re p re se nta tive  

a s q uic kly sho uld  a  p ro b le m a rise . In a d d itio n, re me mb e r tha t yo ur Are a  Re p re se nta tive  wo uld  a lso  like  to  

he a r a b o ut the  p o sitive  thing s tha t a re  ha p p e ning  b e twe e n yo u a nd  yo ur stud e nt! Fe e l fre e  to  c o nta c t 

yo ur Are a  Re p re se nta tive , a nd  e nc o ura g e  yo ur stud e nt to , a s we ll, to  re p o rt the  g o o d  ne ws, to o !     

If a ll o f the  p a rtic ip a nts invo lve d  in the  G lo b a l Insig hts e xc ha ng e  e xp e rie nc e  – ho st fa milie s, stud e nts, 

a nd  Are a  Re p re se nta tive s – und e rsta nd  the ir re sp e c tive  ro le s, me e t the ir re sp o nsib ilitie s, a nd  c ultiva te  

re a listic  e xp e c ta tio ns, a  suc c e ssful c ultura l e xc ha ng e  is virtua lly a ssure d !
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Pre -Arriva l
No w tha t the  p a rtic ip a nts ha ve  b e e n d e fi ne d  a nd  d isc usse d , it is time  to  e xa mine  

ho w the y a ll fi t to g e the r d uring  the  e xc ha ng e  e xp e rie nc e . This se c tio n o f yo ur Ho st 

Fa mily Ha nd b o o k will d e a l with the  d a y-to -d a y e xp e rie nc e s o f ho sting . Le t’ s sta rt a t 

the  b e g inning .

As yo u lo o k fo rwa rd  to  the  a rriva l o f yo ur e xc ha ng e  stud e nt, it is imp o rta nt to  re me mb e r 

tha t he  o r she  is c o ming  to  le a rn a b o ut living  in a  d iffe re nt c o untry. The  stud e nt will 

le a rn a b o ut o ur c o untry’ s stre ng ths a nd  we a kne sse s, o ur a ttitud e s a nd  b e lie fs, a s 

we ll a s o ur la ng ua g e  a nd  c usto ms. To  a  la rg e  e xte nt, the  imp re ssio n o f Ame ric a  tha t 

yo ur e xc ha ng e  stud e nt ta ke s ho me  will b e  fo rme d  thro ug h the  re la tio nship  with yo ur 

fa mily. The  re ve rse  is a lso  true . Yo ur p e rc e ptio ns o f a  fo re ig n c ulture  will b e  infl ue nc e d  

b y yo ur e xc ha ng e  stud e nt’ s a ttitud e  a nd  b e ha vio r. 

The  p urp o se  o f the  ho me sta y is no t to  c o nvinc e  the  stud e nt tha t the  Unite d  Sta te s is in 

a ny wa y b e tte r tha n his o r he r o wn c o untry, no r is it to  turn the  e xc ha ng e  stud e nt into  a n 

Ame ric a n. Ra the r, the  ultima te  g o a l is to  d e ve lo p  mutua l re sp e c t a nd  und e rsta nd ing . 

Ho st fa milie s a nd  stud e nts sho uld  a vo id  a llo wing  ste re o typ e s o f d iffe re nt c ulture s to  

infl ue nc e  the ir b e ha vio r a nd  c o mmunic a tio n. The re  a re  usua lly fa r mo re  e xc e ptio ns 

to  a  ste re o typ e , o r g e ne ra liza tio n, tha n e xa mp le s sup p o rting  it. Try no t to  a tta c h 

“ la b e ls”  to  yo ur stud e nt. Fo r e xa mp le , if yo ur fa mily is ho sting  a  Ja p a ne se  stud e nt, d o  

no t a ssume  tha t he  o r she  will b e  shy. Inste a d , d o  yo ur b e st to  ha ve  a n o p e n mind . 

Avo id ing  p re jud g me nt will inc re a se  yo ur e njo yme nt o f the  time  yo u sp e nd  with yo ur 

stud e nt.

We  ha ve  a ll fo rme d  ste re o typ e s o f p e o p le  fro m d iffe re nt ra c e s, re lig io ns, 

ne ig hb o rho o d s, sta te s, a nd  c o untrie s. Ta ke  a  fe w minute s a nd  c o nsid e r so me  o f the  

ste re o typ e s tha t yo u ho ld : Wha t d o  yo u think o f Ca lifo rnia ns o r Ne w Yo rke rs?  Wha t d o  

yo u think o f Ja p a ne se  p e o p le  o r Bra zilia ns?  Ma ny ind ivid ua ls ma y p a rtia lly fi t into  a  

ste re o typ ic a l fra me wo rk, b ut it is wise  to  re me mb e r tha t yo ur stud e nt is a n ind ivid ua l. 

While  he / she  is a  p ro d uc t o f the  c ulture  in whic h he / she  wa s b o rn, yo ur stud e nt ma y 

ha ve  c ha ra c te ristic s tha t a re  q uite  unlike  the  ste re o typ e s.

Yo ur stud e nt will a lso  a rrive  with ma ny p re  c o nc e ive d  id e a s a b o ut Ame ric a ns a nd  

the  Unite d  Sta te s. Ho we ve r, a fte r sp e nd ing  time  with yo ur fa mily, we  ho p e  tha t yo ur 

stud e nt will c o me  a wa y with a  muc h b ro a d e r id e a  o f o ur c ulture .

The  Host Fa m ily Pe rspe c tive  – While  ma ny ho st fa milie s fi nd  the mse lve s with mo nths 

to  think a b ut the ir ho sting  e xp e rie nc e , so me  o f yo u sig n o n sho rtly b e fo re  yo ur stud e nt’ s 

a rriva l. Eithe r wa y, the re  a re  se ve ra l ste p s tha t yo u c a n ta ke  to  le a rn a s muc h a s 

p o ssib le  a b o ut b o th the  c ho se n stud e nt’ s ho me la nd  a nd  the  ho sting  e xp e rie nc e  in 

g e ne ra l.

•  Le arn abo ut yo ur stude nt’s c o untry :  G lo b a l Insig hts p ro vid e s e ve ry fa mily with a  

Culturg ra m whic h g ive s a n o ve rvie w o f the  stud e nt’ s na tive  c ulture . Yo ur lo c a l lib ra ry 

will ha ve  b o o ks tha t c o ve r yo ur stud e nt’ s c o untry in mo re  d e ta il: the  la ng ua g e , c ulture , 

histo ry, a rt, fo lklo re , re lig io n, a nd  c uisine . Ho st fa milie s a re  stro ng ly e nc o ura g e d  to  

c he c k o ut o r p urc ha se  b o o ks, ma g a zine s a nd  ta p e s o r CDs, fro m o r a b o ut a  stud e nt’ s 

c o untry, a s we ll a s utilize  the  va st re so urc e s a va ila b le  o nline .



16 G lo b a l Insig hts Ho st Fa mily Ha nd b o o k

•  Le arn abo ut the  c ro ss c ultural e xpe rie nc e :  Mo st stud e nts p o sse ss a  d ic tio na ry tha t tra nsla te s vo c a b ula ry 

fro m the ir na tive  la ng ua g e  to  Eng lish. Yo u mig ht wa nt to  c o nsid e r p urc ha sing  yo ur o wn suc h b i-ling ua l 

d ic tio na ry fo r yo ur fa mily to  ha ve  ha nd y whe n yo ur stud e nt ha s d iffi c ulty und e rsta nd ing  c e rta in wo rd s 

a nd  p hra se s. The re  a re  a lso  a  numb e r o f b o o ks a nd  vid e o s p ub lishe d  a b o ut c ro ss-c ultura l le a rning  a nd  

the  ho sting  e xp e rie nc e . Fo llo wing  is a  list o f sug g e ste d  b o o ks a nd  fi lm title s tha t ma y b e  he lp ful:

 •  Be g in c o ntac t with yo ur stude nt and his/ he r pare nts:  Dire c t c o nta c t with yo ur stud e nt p rio r to  his/ he r 

a rriva l in yo ur c o mmunity is a lwa ys a p p ro p ria te . Ema il o r le tte rs with p ho to g ra p hs o r lo c a l p o stc a rd s a re  

a  g re a t wa y fo r yo u a nd  yo ur stud e nt to  b re a k the  ic e  a nd  b e g in to  g e t to  kno w e a c h o the r. Te le p ho ne  

c a lls a re  a lso  e nc o ura g e d . Be  mind ful o f the  time  d iffe re nc e  b e twe e n c o untrie s a nd  und e rsta nd  tha t 

yo ur stud e nt’ s Eng lish ma y b e  a t its wo rst o n the  te le p ho ne . Yo ur stud e nt will b e  ve ry ne rvo us a nd  

the  te le p ho ne  p re c lud e s the  use  o f visua l c ue s tha t he lp  so  muc h whe n c o mmunic a ting  in a  fo re ig n 

la ng ua g e . It is a lso  c o nsid e re d  p ro p e r to  write  to  the  stud e nt’ s p a re nts. The  p a re nts a re  usua lly mo re  

ne rvo us tha n the  stud e nt. The  fa mily will b e  mo st re lie ve d  to  he a r d ire c tly fro m the  ho st fa mily a nd  will 

b e  a b le  to  se nd  the ir c hild  with g re a te r c o nfi d e nc e . Do  no t he sita te  to  write  in Eng lish. The  fa mily c a n 

ha ve  the  le tte r tra nsla te d  if it is d iffi c ult fo r the m to  re a d . It is ve ry he lp ful to  typ e  o r p rint yo ur le tte r to  the  

stud e nt a nd  to  the  na tura l p a re nts.

 •  He lpful Info rmatio n/ Gifts:  Are a  ma p s will he lp  to  fa milia rize  yo ur stud e nt with his o r he r ne w ho me to wn 

o r sta te . Ac a d e mic  ye a r c a le nd a rs a re  a va ila b le  a t mo st b o o ksto re s a nd  will ind ic a te  Ame ric a n ho lid a ys. 

Also , a  me tric  c o nve rsio n ta b le  will he lp  yo ur stud e nt ma ke  the  a d justme nt to  the  Ame ric a n syste m o f 

we ig hts a nd  me a sure s. Fina lly, c o nsid e r ha ving  a  se t o f ho use  ke ys ma d e  fo r yo ur stud e nt, p e rha p s o n 

a  ke e p sa ke  ke y c ha in. Yo u c a n ma ke  yo ur stud e nt fe e l mo re  a t ho me  b y p ro vid ing  a  fe w, sma ll a nd  

p ra c tic a l a rriva l g ifts. Airma il sta tio na ry is a lwa ys use ful. Co nsid e r ha ving  re turn-a d d re ss la b e ls ma d e  fo r 

yo ur stud e nt with his/ he r na me  a nd  yo ur ho me  a d d re ss fo r a ll o f the  ma il yo ur stud e nt will b e  se nd ing  

fro m the  US. (Do n’ t fo rg e t to  ha ve  “ USA” p rinte d  o n the  re turn a d d re ss a s mo st o f the  stud e nt’ s ma il will 

b e  se nt inte rna tio na lly.) Visit the  lo c a l hig h sc ho o l a nd  o b ta in a ny info rma tio n tha t wo uld  b e  he lp ful. 

Mo st hig h sc ho o ls ha ve  p rinte d  ma te ria ls re g a rd ing  the  c urric ulum, the  stud e nt c a le nd a r, re g istra tio n 

re q uire me nts, tra nsp o rta tio n, e tc . This info rma tio n is he lp ful fo r the  stud e nts in p la nning  fo r the  sc ho o l 

ye a r. Any info rma tio n re g a rd ing  the  c o st o f a c tivitie s, e xtra c urric ula r e ve nts a nd  o the r sc ho o l e xp e nse s, 

suc h a s a  ye a rb o o k, is a lso  a p p re c ia te d .

Ho st Fa mily Surviva l Kit

A Guide  fo r Ame ric a n Ho st Fa milie s

Na nc y King  a nd  Ke n Huff

The  Exc ha ng e  Stude nt Surviva l Kit

Be ttina  Ha nse l

The  Ha ndb o o k o f Fo re ig n Stude nt Advising

G a ry Althe n

Film a nd Vide o  Re so urc e s fo r Inte rna tio na l 

Educ a tio na l Exc ha ng e

Le e  Zie g le r

The  title s liste d  he re  a re  a va ila b le  thro ug h Inte rna tio na l 

C ultura l Pre ss b y c a lling  1-800-370-2665, o r visiting  

w w w.inte rc ultura lp re ss.c o m. Also , fi lms ma d e  in o r 

a b o ut yo ur stud e nt’ s c o untry ma y b e  a va ila b le  a t the  

lo c a l vid e o  re nta l sho p  a nd  c a n b e  a n e nte rta ining  wa y 

to  o b se rve  c ulture  a nd  b e ha vio r.
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 •  Pre pare  yo ur stude nt’s be dro o m: Yo ur stud e nt ne e d  no t ha ve  a  p riva te  b e d ro o m. Ho we ve r, if yo ur 

stud e nt is sha ring  a  ro o m with yo ur so n o r d a ug hte r, (12 o r o ve r o nly) yo ur stud e nt must ha ve  his/ he r 

o wn b e d . In a d d itio n, yo ur stud e nt will ne e d  a  q uie t p la c e  fo r stud y a nd  re fl e c tio n. If yo ur stud e nt 

is sha ring  a  ro o m, it is wise  to  e nsure  tha t yo ur stud e nt will ha ve  q uie t time  a va ila b le  to  him/ he r. In 

a d d itio n, ma ke  sure  tha t yo ur so n o r d a ug hte r und e rsta nd s wha t it will b e  like  to  sha re  his o r he r ro o m 

with yo ur e xc ha ng e  stud e nt.

 • Think abo ut the  spo ke n and unspo ke n rule s o f yo ur family : Yo ur stud e nt is c o ming  fro m a  b a c kg ro und  

a nd  a  fa mily tha t ma y o r ma y no t ha ve  simila r rule s to  yo ur fa mily. In o rd e r fo r the  ho me sta y to  b e  

suc c e ssful, it is e xtre me ly imp o rta nt tha t yo u c la rify wha t is a c c e pta b le  b e ha vio r in yo ur fa mily a nd  

p re p a re  writte n g uid e line s fo r yo ur stud e nt. Co nsid e r c ho re s, c urfe ws, fa mily a c tivitie s tha t e ve ryo ne  

is e xp e c te d  to  p a rtic ip a te  in, a nd  a ny o the r p o ints tha t yo ur stud e nt ne e d s to  b e  a wa re  o f. Yo u ne e d  

to  c o nsid e r wha t yo ur re sp o nse  will b e  if the  g uid e line s whic h yo u ha ve  se t fo r yo ur stud e nt a re  no t 

fo llo we d . The  stud e nt is like  a ny o the r yo ung  p e rso n a nd  wa nts to  kno w wha t is e xp e c te d . He / she  ma y 

te st the  stre ng th o f the  limita tio ns. O nc e  sho wn e xa c tly wha t is e xp e c te d , mo st stud e nts se ttle  d o wn 

into  the  fa mily. Re me mb e r tha t g uid e line s c a n b e  c ha ng e d  a nd  a me nd e d  a s time  g o e s o n a s lo ng  a s 

a ll p a rtie s a re  a wa re  o f the se  c ha ng e s. It is muc h e a sie r to  sta rt o ut with stro ng  g uid e line s a nd  lo o se n 

the m tha n it is to  sta rt o ut with we a k g uid e line s a nd  try to  g e t stro ng e r la te r. Ple a se  try to  ma ke  sure  yo ur 

g uid e line s a re  a g e  a p p ro p ria te . If yo ur o wn c hild re n a re  yo ung e r tha n yo ur e xc ha ng e  stud e nt, yo u 

mig ht wa nt to  c he c k with yo ur Are a  Re p re se nta tive , with o the r p a re nts o f te e na g e rs, o r with the  sc ho o l 

c o unse lo r a b o ut wha t g uid e line s a re  re a listic  fo r te e na g e rs.

The  Stude nt’s Pe rspe c tive  – A stud e nt ma y fi nd  o ut who  his/ he r ho st fa mily 

is e ithe r mo nths a he a d  o f time , o r just d a ys p rio r to  his/ he r d e p a rture . Eithe r 

wa y, the  stud e nt ha s kno wn fo r so me  time  tha t he / she  will b e  sp e nd ing  a n 

a c a d e mic  ye a r in the  Unite d  Sta te s a nd  ha s me nta lly p re p a re d  himse lf/ he rse lf 

a s muc h a s p o ssib le .

O nc e  a  stud e nt is a c c e pte d  into  the  p ro g ra m, he  o r she  will re c e ive  

info rma tio na l ma te ria ls a nd  p a rtic ip a te  in p ro g ra ms tha t will he lp  to  p re p a re  

the  stud e nt fo r the  ye a r a b ro a d . Stud e nts fi rst re c e ive  no tifi c a tio n o f a  fa mily 

ma tc h thro ug h the  inte rna tio na l a g e nt in the ir ho me  c o untry. This no tifi c a tio n 

is in the  fo rm o f a n e ma il se nt b y G lo b a l Insig hts to  the  inte rna tio na l a g e nt 

with the  fa mily na me , a d d re ss, p ho ne  numb e rs, fa mily info rma tio n, a nd  the  

na me  a nd  c o nta c t info rma tio n o f the  lo c a l Are a  Re p re se nta tive  a nd  sc ho o l. 

Stud e nts la te r re c e ive  a  c o mp le te  Ho st Fa mily Ap p lic a tio n tha t inc lud e s the  

fa mily p ho to s.

Ea c h inte rna tio na l a g e nt p ro vid e s the  stud e nts with a  p re -d e p a rture  

o rie nta tio n a nd  info rma tio n a b o ut wha t to  e xp e c t. The  c o nte nt a nd  timing  

will va ry, b ut in g e ne ra l, the se  info rma tio n me e ting s a tte mpt to  se t re a listic  e xp e c ta tio ns, a nswe r a ny 

la st minute  q ue stio ns, e a se  na tura l p a re nts’  c o nc e rns, d isc uss the  US c ulture , a nd  he lp  the  stud e nts 

und e rsta nd  the  rule s a nd  p o lic ie s o f the  G lo b a l Insig hts Pro g ra m. 

The  inte rna tio na l a g e nts a re  re sp o nsib le  fo r a rra ng ing  e a c h stud e nt’ s inte rna tio na l a nd  d o me stic  fl ig ht 

a rra ng e me nts. Stud e nts a re  re q uire d  to  a rrive  with ro und  trip  inte rna tio na l tic ke ts. This will a llo w the  

stud e nt to  b o o k his/ he r re turn fl ig ht witho ut re stric tio ns a nd  is a  Sta te  De p a rtme nt re g ula tio n. 

Just b e fo re  a rriva l, G lo b a l Insig hts will ma il e a c h stud e nt a  stud e nt ha nd b o o k, o rie nta tio n ma te ria ls, a  

stud e nt id e ntifi c a tio n c a rd , a nd  insura nc e  info rma tio n.
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Arriva l Da y
This is the  d a y b o th yo u a nd  yo ur stud e nt ha ve  b e e n wa iting  fo r – 

his/ he r a rriva l in yo ur c o mmunity. Yo u a re  b o th e xc ite d  a nd  p e rha p s 

a  little  sc a re d . Yo ur stud e nt ma y b e  fe e ling  o ve rwhe lme d , so  we  

ha ve  p ut to g e the r so me  sug g e stio ns o n ho w to  ha nd le  yo ur fi rst 

d a y to g e the r, a nd  info rma tio n re g a rd ing  wha t to  e xp e c t. Whe n 

yo ur stud e nt me e ts yo u fo r the  fi rst time , he / she  ma y b e  fe e ling  

ra the r inse c ure  a nd  shy. Yo u will p ro b a b ly b e  fe e ling  so me wha t the  

sa me . The ir sile nc e  ma y b e  d ue  to  fa tig ue  a nd  the  strug g le  with a  

ne w la ng ua g e . Wa tc h yo ur stud e nt a nd  se t the  a p p ro p ria te  p a c e .

The  a c tua l a rriva l da te  o f your stude nt: Yo ur stud e nt is sc he d ule d  to  a rrive  in e a rly to  la te  Aug ust (o r 

mid   to  la te  Ja nua ry fo r Sp ring  Se me ste r stud e nts). If yo u will b e  o n va c a tio n, o r if the  lo c a l sc ho o l sta rts 

unusua lly e a rly, p le a se  info rm yo ur Are a  Re p re se nta tive  so  tha t a lte rna tive  p la ns c a n b e  a rra ng e d . 

Yo u will b e  a d vise d  b y yo ur Are a  Re p re se nta tive  o f the  fl ig ht info rma tio n whe n the  a rriva l sc he d ule s 

ha ve  b e e n fi na lize d . All fl ig hts a re  sc he d ule d  b y the  o ve rse a s re p re se nta tive . We  usua lly kno w the  

a p p ro xima te  d a te  o f a rriva l se ve ra l we e ks b e fo re  yo ur stud e nt will a rrive , b ut we  o fte n d o  no t kno w 

the  e xa c t d a y a nd  time  o f a rriva l until fo ur to  se ve n d a ys b e fo re  the  a rriva l. We  a sk tha t yo u try to  b e  

p a tie nt whe n wa iting  fo r the  fl ig ht info rma tio n. Re se rva tio ns a re  ma d e  fo r ma ny stud e nts g o ing  to  

ma ny d iffe re nt d e stina tio ns in the  U.S. a nd  this ta ke s time .

Whe n yo u re c e ive  the  fl ig ht info rma tio n fro m yo ur Are a  Re p re se nta tive , p le a se  ve rify it yo urse lf with 

the  a irline  c o mp a ny. In a d d itio n, o n the  d a y yo ur stud e nt a rrive s, it is ve ry imp o rta nt to  c a ll the  a irline  

to  ve rify the  a c tua l a rriva l time , whic h ma y va ry slig htly fro m the  o rig ina l sc he d ule d  a rriva l time . Yo ur 

stud e nt ma y c a ll yo u with fl ig ht info rma tio n; ho we ve r, p le a se  ve rify tha t info rma tio n with yo ur Are a  

Re p re se nta tive  to  e nsure  tha t it is the  c o rre c t info rma tio n.

Your Are a  Re pre se nta tive :  While  Are a  Re p re se nta tive s d o  the ir b e st to  b e  p re se nt a t the  a irp o rt o n 

a rriva l d a y, this is no t p o ssib le  fo r e ve ryo ne . So me  Are a  Re p re se nta tive s wo rk full-time  a nd  a re  no t a b le  

to  g e t the  time  o ff. O the r Are a  Re p re se nta tive s ma y ha ve  mo re  tha n o ne  stud e nt a rriving  a nd  a re  no t 

a b le  to  g re e t e a c h o ne . Ho st fa milie s a re  re sp o nsib le  fo r me e ting  the ir stud e nts a t the  a irp o rt up o n 

a rriva l, whe the r o r no t the  Are a  Re p re se nta tive  will b e  p re se nt. If yo ur Are a  Re p re se nta tive  is no t a b le  to  

b e  the re  with yo u, p le a se  c a ll him/ he r a s so o n a s yo u g e t ho me  to  le t the m kno w tha t yo ur stud e nt ha s 

a rrive d  sa fe ly. The  Are a  Re p re se nta tive  will ma ke  p la ns to  me e t the  stud e nt a s so o n a s it is c o nve nie nt 

fo r yo ur fa mily. 

Me e ting  a t the  a irpo rt:  G lo b a l Insig hts stud e nts a rrive  a t the  ne a re st ma jo r a irp o rt to  the  ho st fa mily. 

Altho ug h stud e nts try to  p urc ha se  tic ke ts to  the  c lo se st p o ssib le  a irp o rt, tic ke ts to  sma ll c o mmute r 

a irp o rts ma y sig nifi c a ntly inc re a se d  c o st o f the  a irfa re  a s we ll a s c re a te  ve ry lo ng  la yo ve rs fo r stud e nts 

who  a re  tra ve ling  a lo ne . Ho st fa milie s, p a rtic ula rly tho se  in rura l a re a s, ma y b e  a ske d  to  d rive  up  to  two  

ho urs to  p ic k up  the ir stud e nt, a nd  b o th G lo b a l Insig hts a nd  the  stud e nt g re a tly a p p re c ia te  this e ffo rt. 

While  yo u will kno w yo ur stud e nt’ s a rrive  d a te  we ll in a d va nc e , the  fl ig ht d e ta ils the mse lve s ma y no t b e  

a va ila b le  until just se ve ra l d a ys p rio r to  yo ur stud e nt’ s a rriva l. G lo b a l Insig hts will p ro vid e  ho st fa milie s 

a nd  Are a  Re p re se nta tive s with fl ig ht d e ta ils a s so o n a s the y a re  re c e ive d  fro m the  inte rna tio na l a g e nts. 

It is a lwa ys a  g o o d  id e a  to  c a ll the  a irline  to  c o nfi rm a n o n-time  fl ig ht a rriva l b e fo re  yo u he a d  o ff to  the  

a irp o rt.

Tha t First Conta c t:  Ma ny ho st fa milie s p re p a re  a  la rg e  sig n a nd / o r b ring  b a llo o ns o r fl o we rs to  we lc o me  

the ir stud e nt. This will he lp  the  stud e nt id e ntify yo u a nd  will a lso  ma ke  the m fe e l we lc o me d ! Be  sure  to  

b ring  yo ur c a me ra  a lo ng  so  tha t yo u c a n lo o k b a c k o n this sp e c ia l d a y. This mo me nt ma y b e  o ne  o f 
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the  e xc ite me nt, ne rvo usne ss, a wkwa rd ne ss, ha p p ine ss, a nd  re lie f. Yo ur stud e nt ma y g re e t yo u with a  

b ig  hug  a nd  kiss o r a  ha nd sha ke  a nd  ne rvo us “ he llo .”  Be  sure  to  smile  a nd  le t the m kno w ho w ha p py 

yo u a re  tha t the y ha ve  fi na lly a rrive d . Ta ke  yo ur c ue s fro m yo ur stud e nt a nd  d o  wha te ve r fe e ls rig ht.

A Q uie t Mome nt:  The re  is g e ne ra lly muc h a ntic ip a tio n a s to  ho w the  fi rst me e ting  will g o . It is a  g o o d  

id e a  to  fi nd  a  q uie t p la c e  to  sit d o wn a nd  ta lk fo r a  fe w minute s. Ask yo ur stud e nt ho w the  fl ig ht wa s, 

e tc . Yo ur stud e nt ma y b e  ke ye d  up  with e xc ite me nt o r ne rvo usne ss, o r ma y b e  ve ry tire d  fro m his/ he r 

jo urne y a nd  still suffe ring  fro m je t la g . O b se rve  his/ he r b e ha vio r a nd  d o  no t try to  fi t e ve rything  in a t 

o nc e  – yo u will ha ve  p le nty o f time  la te r to  c a tc h up . Altho ug h yo ur stud e nt ha s stud ie d  Eng lish fo r ye a rs, 

this is p ro b a b ly his/ he r fi rst time  sp e a king  no n-sto p  in a  se c o nd  la ng ua g e . Sp e a k slo wly a nd  c le a rly (no t 

lo ud ly) a nd  a vo id  using  sla ng . Exp e c t to  re p e a t muc h o f wha t yo u sa y a  se c o nd  time  o ve r the  fi rst fe w 

we e ks. Disc uss wha t e ve ryo ne  wa nts to  b e  c a lle d  - “Mo m” a nd  “ Da d ,”  fi rst na me s, o r e ve n a  nic kna me . 

Ag re e  up o n wha t is c o mfo rta b le  fo r e ve ryo ne , b e a ring  in mind  tha t yo u c a n a lwa ys ma ke  c ha ng e s 

la te r. This is no t the  time  to  d isc uss ho use ho ld  rule s o r sc he d ule s. Yo ur stud e nt will o nly b e  o ve rwhe lme d  

a nd  ne e d  to  b e  re mind e d  a g a in la te r.

Arriving  home : Re me mb e r tha t yo ur stud e nt will b e  ve ry tire d  a nd  usua lly ve ry ne rvo us. He / she  ha s 

b e e n p re p a ring  fo r this mo me nt fo r a  ye a r. Fo c us o n the  mo st b a sic  ne e d s o f the  stud e nt the  fi rst nig ht 

a nd  fe w d a ys. Sho w yo ur stud e nt the  b e d ro o m, the  c lo se t a nd  c he st o f d ra we rs, a nd  the  b a thro o m. 

Allo w him/ he r time  to  re la x. Yo ur stud e nt ma y wa nt to  c a ll ho me  imme d ia te ly o r a t a  sp e c ifi e d  time  to  

info rm his/ he r na tura l p a re nts tha t he / she  is sa fe .

The  First Da ys
The  fi rst fe w d a ys a fte r yo ur stud e nt a rrive s, he / she  will p ro b a b ly fe e l like , a nd  b e  tre a te d  a s, a  g ue st. 

O ve r time , yo ur e xc ha ng e  stud e nt will b e g in to  b e c o me  a  me mb e r o f yo ur fa mily. Ho we ve r, it is no t like  

b ring ing  a n infa nt ho me  fro m the  ho sp ita l, whe re  yo u will te a c h e ve rything  fro m the  b e g inning . Yo ur 

ho st so n/d a ug hte r is a  te e na g e r who  ha s b e e n use d  to  the  wa y thing s a re  d o ne  a t his/ he r o wn ho me  

a nd  no w ne e d s to  b e  ta ug ht wha t it is like  in yo ur fa mily. In a d d itio n, e a c h stud e nt a d a pts to  his/ he r ne w 

life  a t a  d iffe re nt p a c e ; so me  stud e nts fi t in rig ht a wa y while  o the rs ta ke  a  b it lo ng e r.

During  the se  fi rst d a ys, yo ur fo c us sho uld  b e  to  d o  a s muc h a s yo u c a n to  he lp  yo ur stud e nt fe e l like  a  

fa mily me mb e r, no t a  g ue st. Try to  ke e p  the se  d a ys a s c lo se  to  yo ur no rma l fa mily ro utine  a s p o ssib le . 

Ma ny ho st fa milie s ma ke  the  mista ke  o f p la nning  to o  muc h to o  so o n. Pa c king  the  fi rst we e k with 

a c tivitie s a nd  p a rtie s ma y g ive  the  stud e nt a n unre a listic  e xp e c ta tio n o f wha t life  in the  US will b e  like  

fo r the m. This d o e s no t me a n tha t yo u sho uld  no t c e le b ra te  his/ he r a rriva l, b ut try to  use  mo d e ra tio n in 

yo ur p la nning  a nd  ke e p  yo urs stud e nt info rme d  a s to  wha t is ha p p e ning . Be  fl e xib le . Yo ur stud e nt ma y 

tire  q uic kly, o r ma y b e  fi lle d  with e ne rg y. Ma ke  p la ns a c c o rd ing  to  wha t yo u think yo ur stud e nt is up  fo r. 

So  muc h o f yo ur fa mily’ s d a y-to -d a y life  is ta ke n fo r g ra nte d . Yo u c a n ma ke  thing s muc h e a sie r fo r yo ur 

stude nt if yo u te ll him/ he r a b o ut yo ur ro utine s fro m the  sta rt. He re  a re  so me  to p ic s to  d isc uss in the  fi rst d a ys: 

•  Ma ke  sure  yo ur stud e nt ha s e no ug h sp a c e  to  unp a c k. Try to  g e t a  se nse  o f thing s tha t yo u c a n d o  to  

ma ke  him/ he r mo re  c o mfo rta b le .

•  Disc uss with yo ur stud e nt whe re  he / she  p la ns to  ke e p  imp o rta nt d o c ume nts, suc h a s p a ssp o rt, a irline  

tic ke ts a nd  insura nc e  info rma tio n with c la im fo rms. The se  sho uld  b e  sto re d  in a  sa fe  p la c e  b ut a lso  in a  

lo c a tio n tha t is e a sily a c c e ssib le  in c a se  o f a n e me rg e nc y.

•  G ive  the  stud e nt a  c o mp le te  to ur o f the  ho use , p o inting  o ut whe re  thing s a re  lo c a te d , suc h a s the  

b a thro o m, the  c lo se t, d re sse r, ho use ho ld  a p p lia nc e s, lig ht switc he s, a nd  la und ry fa c ilitie s. Do n’ t a ssume , 

a s yo u wo uld  with a n Ame ric a n g ue st, tha t sho wing  yo ur e xc ha ng e  stud e nt the  b a thro o m o r the  kitc he n 

is e no ug h. Sinc e  p lumb ing  fa c ilitie s, a p p lia nc e s, e tc ., va ry a ro und  the  wo rld , it is imp o rta nt to  sho w yo ur 
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stud e nt ho w e ve rything  is use d  – fro m the  lig ht switc he s a nd  lo c ks to  the  sho we r a nd  sink. Po int o ut whe re  

thing s a re  ke pt suc h a s line ns a nd  p a ntry ite ms. Exp la in whe re  c o a ts a re  hung , whe re  to  p ut tra sh, a nd  

wha t to  d o  with fo o d  wa ste . Sho w ho w to  o p e ra te  the  te le visio n, ste re o , g a ra g e  d o o r, a nd  ho w a nd  

whe n to  lo c k the  d o o rs. Do  no t try to  sho w yo ur stud e nt e ve rything  a t o nc e , ho we ve r. Be  c a re ful no t to  

o ve rwhe lm him/ he r.  

•  Ta ke  a  wa lking  to ur o f the  ne ig hb o rho o d  with yo ur stud e nt a nd  d rive  him/ he r a ro und  to wn. O rie nt 

yo ur stud e nt to  the  lo c a tio n o f yo ur ho use  in re la tio n to  the  d o wnto wn, sho p p ing  a re a s, g ro c e ry sto re , 

c hurc h, p o st o ffi c e , d rug  sto re , hig h sc ho o l, e tc ., a nd  sho w him/ he r whe re  yo u wo rk.  

Re me mb e r tha t yo ur stud e nt is no t fa milia r with ma ny Ame ric a n id e a s a nd  c usto ms. Yo u a nd  yo ur 

stud e nt ha ve  d e ve lo p e d  d iffe re nt se ts o f c o nc e pts a nd  b e ha vio r p a tte rns b a se d  o n d iffe re nt c ulture s 

a nd  b a c kg ro und s. Fo r insta nc e , yo u ma y d iffe r ma rke d ly in yo ur ta b le  ma nne rs. A Ja p a ne se  stud e nt 

ma y ha ve  stro ng  fe e ling s o f mo d e sty if so me o ne  e lse  wa she s his o r he r und e rwe a r. The se  a re  c ultura l 

d iffe re nc e s a nd  in mo st c a se s, c la rifi c a tio n a nd  d isc ussio n a re  a ll tha t is ne c e ssa ry to  re so lve  the m. O the r 

d iffe re nc e s ma y b e  mo re  sub tle , suc h a s yo ur stud e nt’ s vie w o f the  p ro p e r ro le s o f me n a nd  wo me n 

o r p a re nts a nd  c hild re n. The se  d iffe re nc e s sho uld  b e  d isc usse d  in te rms o f wha t is imp o rta nt to  d o  o r 

a c c e pt while  in yo ur ho me , ra the r tha n in te rms o f wha t is “ rig ht”  o r “g o o d .”  Suc h issue s a s fre q ue nc y 

o f b a ths a nd  c ha ng ing  c lo the s ne e d  no t b e  e mb a rra ssing  to p ic s if the y a re  a p p ro a c he d  e a rly a nd  in 

te rms o f yo ur fa mily’ s c usto ms.

A c a re ful e xp la na tio n o f the  rule s yo u wish yo ur stud e nt to  fo llo w a nd  the  re a so ns why the y a re  imp o rta nt 

to  yo u is b e st d o ne  a t the  ve ry b e g inning . A fe w minute s o f frie nd ly, fra nk e xp la na tio ns ma y sa ve  

e ve ryo ne  fro m la te r irrita tio n a nd  b e wild e rme nt. As time  g o e s o n, yo u ma y ha ve  to  re -e va lua te  yo ur 

rule s d e p e nd ing  o n the  ne e d s a nd  ma turity o f yo ur stud e nt. Yo ur stud e nt ma y ha ve  b e e n g ive n mo re  

o r le ss ind e p e nd e nc e  tha n yo u g ive  yo ur c hild re n. If yo ur stud e nt c o me s fro m a  mo re  p ro te c te d  o r 

c o ntro lle d  e nviro nme nt, he / she  ma y ne e d  the  se c urity o f b e ing  to ld  wha t to  d o . O n the  o the r ha nd , the y 

ma y b e  a c c usto me d  to  c o ming  a nd  g o ing  witho ut te lling  the ir p a re nts the ir whe re a b o uts.

Yo u will wa nt to  fo llo w wha te ve r the  no rm is in yo ur fa mily o r c o mmunity re g a rd ing  fa mily rule s – the  ke y 

is ma king  sure  yo u c o nve y tho se  no rms to  yo ur stud e nt a he a d  o f time . Yo ur a ttitud e s re g a rd ing  c urfe w, 

d a ting , smo king , d rinking , e tc . sho uld  b e  e xp la ine d  a s ho use ho ld  rule s a nd  c usto ms. Ple a se  b e  sure  to  

c o mmunic a te  yo ur e xp e c ta tio ns a nd  ho use  rule s to  yo ur stud e nt rig ht fro m the  b e g inning  o f the ir sta y. 

Do  no t wa it to  ta lk a b o ut rule s with yo ur e xc ha ng e  stud e nt! The  so o ne r yo u la y e ve rything  o ut o n the  

ta b le , the  c le a re r the  stud e nt und e rsta nd s wha t is a nd  is no t e xp e c te d . Yo u wa nt to  a vo id  the  fe e ling  

tha t yo u a re  c o nfro nting  yo ur e xc ha ng e  stud e nt with a  rule , a fte r the  fa c t, b e c a use  yo u d o  no t trust 

him o r he r. Be  c le a r a nd  c o nsiste nt in yo ur e xp la na tio n o f fa mily rule s, a nd  p ro vid e  a n a tmo sp he re  tha t 

p e rmits e xp la na tio n a nd  d isc ussio n, a s ne e d e d .

A c o mmo n mista ke  ma d e  b y fa milie s o c c urs whe n the  stud e nt is no t he ld  a c c o unta b le  to  the  sa me  

rule s a s the  re st o f the  fa mily me mb e rs. It is ve ry imp o rta nt fo r yo u to  ho ld  yo ur stud e nt to  the  sa me  

sta nd a rd s a s tho se  use d  with yo ur o wn c hild . Like wise , if yo ur e xc ha ng e  stud e nt b re a ks a  ho use  rule , he /

she  sho uld  re c e ive  the  sa me  p unishme nt (lo ss o f TV/c o mp ute r p rivile g e s, g ro und ing , e tc .) a s a no the r o f 

yo ur c hild re n mig ht re c e ive . The  o nly d iffe re nc e  b e twe e n d isc ip lining  yo ur e xc ha ng e  stud e nt a nd  yo ur 

o wn c hild  is tha t yo u must no tify the  Are a  Re p re se nta tive  o f the  e xc ha ng e  stud e nt’ s b e ha vio r. Yo u ha ve  

the  sa me  a utho rity o ve r him/ he r tha t yo u d o  o ve r yo ur o wn c hild re n, e xc e pt in ma jo r d e c isio n, whic h 

must inc lud e  G lo b a l Insig hts sta ff a nd  na tura l p a re nts. Yo u a lso  ha ve  the  sa me  re sp o nsib ility to  o ffe r 

und e rsta nd ing , a ffe c tio n, a nd  c a re .
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G lo b a l  Insig hts rule s sta te  tha t stud e nt must fo llo w a ll ho st fa mily rule s. It is yo ur re sp o nsib ility to  

c o mmunic a te  c le a rly to  the  stud e nt wha t the se  ho use  rule s inc lud e . Ma ny fa mily rule s a re  sp o ke n – “ No  

te le visio n until yo ur ho me wo rk is d o ne ,”  a nd  so me  a re  unsp o ke n – “ If a  b e d ro o m d o o r is c lo se d , tha t 

me a ns a  p e rso n ne e d s so me  p riva te  q uie t time .”  O the r unsp o ke n fa mily rule s ma y b e  a b o ut whe re  to  

p ut the  ma il e a c h d a y o r whic h is Da d ’ s fa vo rite  c ha ir to  wa tc h te le visio n. Ple a se  ta ke  time  to  think a b o ut 

the  sp o ke n a nd  unsp o ke n rule s a nd  ro utine s tha t a re  ve ry imp o rta nt to  yo u. Ma ke  a  list a nd  d isc uss e a c h 

o ne  with yo ur stud e nt within a  fe w d a ys o f a rriva l. Exp e rie nc e d  fa milie s sug g e st c o ve ring  the  fo llo wing  

to p ic s: 

•  pe ts – Do  yo ur p e ts sta y insid e  o r o utd o o rs?  Who  fe e d s the m (wha t a nd  whe n) a nd  who  is re sp o nsib le  

fo r wa lking  the m? )  

•  laundry  -  Whe re  is the  d irty la und ry is ke pt, ho w o fte n is la und ry d o ne , a nd  b y who m?   If yo u wa nt yo ur 

stud e nt to  d o  his/ he r o wn la und ry, d e mo nstra te  the  o p e ra tio n o f the  wa shing  ma c hine  a nd  d rye r a nd  

ma ke  sure  tha t yo u c o nve y his/ he r re sp o nsib ility to  fo ld  a nd  p ut the  c lo the s a wa y.

•  b athro o m e tique tte  and pe rso nal hyg ie ne  – Ho w o fte n d o  yo u e xp e c t yo ur stud e nt to  b a the / sho we r?  

In o the r c o untrie s, b a thing  c usto ms d iffe r. Ma ny Euro p e a ns, fo r e xa mp le , d o  no t b a the  a s o fte n a s 

Ame ric a ns d o . The  sa me  ma y a p p ly to  the  fre q ue nc y o f la und e ring  c lo the s. Ta lk with yo ur stud e nt fre e ly 

a b o ut the se  c ultura l d iffe re nc e s a nd  e xp la in ho w it is to  b e  d o ne  in yo ur ho me .  It ma y b e  ne c e ssa ry to  

e xp la in b a thro o m e tiq ue tte . In so me  c o untrie s, b a th a nd  to ile t a re  se p a ra te , so  yo ur stud e nt mig ht no t 

kno w tha t time  limits a re  ne c e ssa ry in the  b a thro o m. It is a lso  c o mmo n in so me  c o untrie s to  le a ve  the  

b e d ro o m a nd  b a thro o m d o o rs c lo se d  a t a ll time s. In mo st Ame ric a n ho me s, the  b a thro o m d o o r is le ft 

o p e n unle ss o c c up ie d , a s with the  b e d ro o ms.

•  yo ur stude nt’s ro o m -  Yo u will wa nt to  ma ke  yo ur e xp e c ta tio ns c le a r re g a rd ing  yo ur stud e nt’ s ro o m. 

Ho w o fte n must the  stud e nt c le a n the  ro o m?  Whe re  a re  his/ he r b e lo ng ing s to  b e  sto re d?  Ho w o fte n is 

the  b e d  e xp e c te d  to  b e  ma d e  a nd  the  she e ts c ha ng e d?   

•  the  te le pho ne  -  Exp la in to  yo ur stud e nt ho w yo u wo uld  like  the  te le p ho ne  a nswe re d  a nd  ho w to  ta ke  

me ssa g e s fo r fa mily me mb e rs o r ho w the  a nswe ring  ma c hine  is o p e ra te d . Yo u ma y wa nt to  c o nsid e r 

a llo wing  yo ur stud e nt to  a d d  a  q uic k se nte nc e  to  yo ur a nswe ring  ma c hine  me ssa g e , in his/ he r na tive  

la ng ua g e , to  re a ssure  c a lle rs fro m yo ur stud e nt’ s ho me  c o untry tha t the y ha ve  re a c he d  the  c o rre c t 

numb e r, e sp e c ia lly if the y d o  no t sp e a k Eng lish.

•  how yo ur family  e xpre sse s appre c iatio n and thanks – Pre p a re  yo ur stud e nt to  sa y “ tha nk yo u.”  

Be lie ve  it o r no t, p e o p le  in ma ny c ulture s d o  no t e xp re ss a p p re c ia tio n a s o fte n a nd  a s e nthusia stic a lly a s 

Ame ric a ns d o . This c ultura l d iffe re nc e  c a n c a use  fric tio n b e twe e n Ame ric a n fa milie s a nd  the ir stud e nts. 

Mo st Ame ric a ns no tic e  ve ry q uic kly whe n a  “ tha nk yo u”  is no t fo rthc o ming . In the  e a rly sta g e s, d isc uss 

this Ame ric a n ha b it with yo ur stud e nt a nd  e xp la in whe n a nd  ho w o fte n yo u e xp e c t him/ he r to  sa y tha nk 

yo u a nd  to  sho w a p p re c ia tio n.

 •  “raiding  the  re frig e rato r” rule s -  Ma ny G lo b a l Insig hts stud e nts c o mp la in o f b e ing  hung ry whe n the  

re a l p ro b le m is a  fe e ling  o f re se rva tio n o r e mb a rra ssme nt to  fre e ly ta ke  fo o d  fro m the  re frig e ra to r. Te ll 

yo ur stud e nt wha t’s a va ila b le  fo r his/ he r use  so  tha t he / she  will fe e l a t e a se  in yo ur ho me .  

 

•  showing affe c tio n -  Yo ur ne w fa mily me mb e r ma y ne e d , o r b e  a c c usto me d  to , re c e iving  o utwa rd  

e xp re ssio ns o f a ffe c tio n, suc h a s a n a rm a ro und  the  sho uld e r, a  hug , a  c o mp lime nt o r p ra ise . O the rs ma y 

b e  o ffe nd e d  o r e mb a rra sse d  b y suc h o utwa rd  e xp re ssio ns a nd  will ne e d  a  d iffe re nt kind  o f a ssura nc e  o f 

yo ur sup p o rt. Ke e p  trying  until yo u fi nd  a n e xp re ssio n o f a ffe c tio n tha t fe e ls rig ht to  e ve ryo ne .
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It is imp o rta nt to  re mind  yo ur stud e nt tha t yo u a re  re sp o nsib le  fo r ma king  the  rule s tha t must b e  o b e ye d  

while  he / she  is a  me mb e r o f yo ur ho use ho ld . Yo u ha ve  the  rig ht to  a p p ro ve  a c tivitie s, to  me e t the  frie nd s 

with who m yo ur stud e nt a sso c ia te s, a nd  to  se t a  re a so na b le  c urfe w.

In a  ve ry re a l se nse , yo u must “ initia te ”  yo ur stud e nt into  yo ur fa mily b y te a c hing  him/ he r a b o ut yo ur 

fa mily rule s a nd  va lue s. Le t yo ur stud e nt kno w e xa c tly wha t the  rule s a re  fro m the  ve ry b e g inning  a nd  

a vo id  ma king  “e xc e ptio ns”  fo r yo ur e xc ha ng e  stud e nt b e c a use  the  e xc e ptio ns ma y c a use  mo me nts o f 

te nsio n la te r o n. Yo ur stud e nt ma y ha ve  d iffe re nt ho use ho ld  rule s a nd  g uid e line s whe n he / she  is living  

with his/ he r na tura l p a re nts. Ho we ve r, yo ur stud e nt is e xp e c te d  to  fo llo w yo ur fa mily rule s while  living  with 

yo ur fa mily. So me  e xc ha ng e  stud e nts c o me  fro m c ulture s tha t a llo w te e na g e rs muc h mo re  fre e d o m. 

Ho we ve r, if yo ur stud e nt re sists yo ur rule s, e xp la in tha t the  rule s a re  e sta b lishe d  b e c a use  o f yo ur c o nc e rn 

fo r the  stud e nt’ s we lfa re , no t to  b e  o ve rly re stric tive  o r to  ma ke  yo ur stud e nt fe e l like  a  c hild .

It is so  imp o rta nt to  ke e p  line s o f c o mmunic a tio n o p e n a t a ll 

time s. This c a nno t b e  stre sse d  e no ug h! Sp e a k ho ne stly with yo ur 

stud e nt a nd  e nc o ura g e  him/ he r to  d o  the  sa me , re g a rd ing  

wha t c o nc e rns yo u a nd  a rra ng e  a  time  to  d isc uss a nd  e va lua te  

ho w thing s a re  g o ing  a lo ng  the  wa y. Sma ll a g g ra va tio ns tha t 

g e t ig no re d  c a n b lo o m into  a  b ig g e r p ro b le m la te r. “ Nip  it in 

the  b ud !”  a nd  re p o rt thing s tha t b o the r yo u to  yo ur lo c a l Are a  

Re p re se nta tive . So me  stud e nts ma y b e  timid  in sp e a king  up  – if 

tha t is the  c a se , e nc o ura g e  yo ur stud e nt to  b e  o p e n a nd  ho ne st 

in sha ring  his/ he r c o nc e rns. O the r stud e nts ma y sp e a k fre e ly 

b ut ha ve  tro ub le  jud g ing  the  d e g re e  o f ta c t tha t Ame ric a ns a re  

use d  to , a nd  whe n o utnumb e re d  b y Ame ric a ns, ma y b e c o me  

d e fe nsive . In trying  to  d e sc rib e  the  ho me  c o untry, yo ur stud e nt 

ma y c o mp a re  his/ he r ne w ho me  unfa vo ra b ly with his/ he r o wn 

c o untry. If yo u p e rc e ive  this a s a  p ro b le m, d o  no t b e c o me  

d e fe nsive  b ut ra the r, try to  he lp  yo ur stud e nt re c o g nize  whe n 

a nd  whe re  c e rta in e xp re ssio ns o f o p inio n a re  a p p ro p ria te  a nd  

whe n the y a re  no t. Yo ur stud e nt will so o n fi nd  tha t it is o fte n 

the  ma nne r in whic h he  o r she  e xp re sse s a n o p inio n, ra the r 

tha n the  o p inio n itse lf, tha t c a n c re a te  p ro b le ms. Re me mb e r, 

the  stud e nt b ring s a ssume d  b e ha vio rs fro m ho me  whic h ma y 

b e  in c o nfl ic t with the  rule s a nd  p ro c e d ure s o f yo ur fa mily. 

Yo ur stud e nt will b e g in to  fe e l mo re  c o mfo rta b le  with the  ne w 

e nviro nme nt g ive n yo ur sup p o rt a nd  e nc o ura g e me nt. Wo rking  

thro ug h the  “ ro ug h”  time s is no t a lwa ys e a sy a nd  o fte n ta ke s 

time  a nd  p a tie nc e . If yo u ke e p  the  line s o f c o mmunic a tio n 

o p e n, re c o g nize  e a c h o the r’ s ne e d s a nd  p o int o f vie w, a nd  

wo rk to g e the r, yo u a nd  yo ur stud e nt will fi nd  the  e xp e rie nc e  o f sha ring  yo ur live s to  b e  ve ry re wa rd ing .

Yo ur stud e nt will ne e d  p a tie nt a ssista nc e  with the  ma ny ne c e ssa ry c ultura l a d justme nts tha t he / she  

must ma ke . No  a mo unt o f p re p a ra tio n c a n re p la c e  yo ur und e rsta nd ing  a nd  a d vic e  a s e a c h situa tio n 

a rise s. A se nse  o f humo r is ve ry he lp ful; la ug hte r is a  unive rsa l fo rm o f c o mmunic a tio n. Ke e p  in mind  tha t 

the  stud e nts o n the  G lo b a l Insig hts p ro g ra m a re  still te e na g e rs a nd , like  yo ur o wn c hild re n, will ne e d  

re mind e rs o f yo ur e xp e c ta tio ns. It is wise  to  e va lua te  yo ur o wn a c tio ns, re a c tio ns a nd  e xp la na tio ns. 

It is so me time s e a sy to  ha ve  g re a te r e xp e c ta tio ns o f yo ur e xc ha ng e  stud e nt tha n yo u ha ve  o f yo ur 

o wn c hild re n, thus c a using  yo u to  o ve rre a c t. While  yo ur stud e nt is sta ying  with yo u, yo u will e xp e rie nc e  

ma ny a d justme nts within yo ur fa mily. Ta lking  thing s o ve r c a n ma ke  the se  a d justme nts muc h e a sie r fo r 

e ve ryo ne .
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Inte g ra ting  the  Stud e nt into  Yo ur Fa m ily
This se c tio n is d ivid e d  into  va rio us to p ic s c o nc e rning  ho sting . It is a  g o o d  id e a  to  re a d  thro ug h this 

se c tio n no w a nd  to  re fe r b a c k to  sp e c ifi c  to p ic s whe n ne c e ssa ry.

Curfe w - Ac c e pta b le  c urfe ws va ry d e p e nd ing  up o n so c ia l c usto ms in yo ur a re a . Yo ur fa mily sho uld  

d e c id e  wha t yo ur we e kd a y a nd  we e ke nd  c urfe ws a re  a nd  ma ke  this ve ry c le a r to  yo ur stud e nt. Also  

e xp la in why the re  a re  c urfe ws, sinc e  this id e a  is no t kno wn in ma ny c o untrie s. If yo u fa mily d o e s no t ha ve  

te e na g e rs a nd  is unfa milia r with wha t a re  g e ne ra lly a c c e pte d  sta nd a rd s, yo u mig ht a sk a  fa mily with 

te e ns o r yo ur Are a  Re p re se nta tive  fo r g uid a nc e .  

Cho re s – Ho st fa milie s sho uld  a ssig n the  sa me  a mo unt o f ho use ho ld  re sp o nsib ilitie s to  the  e xc ha ng e  

stud e nt a s the y wo uld  to  the ir o wn so n o r d a ug hte r. Ro utine  c ho re s suc h a s ma king  the  b e d , d o ing  

la und ry, ta king  o ut the  g a rb a g e , me a l p re p a ra tio n, se tting  the  ta b le , wa shing  the  d ishe s, a nd  wa lking /

fe e d ing  the  a nima ls a re  p a rt o f a  stud e nt’ s e ve ry d a y life . Altho ug h so me  o f the  stud e nts c o me  fro m 

p a rts o f the  wo rld  whe re  it is typ ic a l to  ha ve  a  ma id , the y ha ve  b e e n info rme d  tha t in the  Unite d  Sta te s, 

e ve ryo ne  in the  fa mily p itc he s in with the  c ho re s. Stud e nts c a n a lso  b e  a ssig ne d  a d d itio na l c ho re s suc h 

a s ya rd  wo rk, wa shing  the  c a r, a nd  ho use  c le a ning . It is a  g o o d  id e a  to  write  the  stud e nt’ s re sp o nsib ilitie s 

d o wn o n a  p ie c e  o f p a p e r a nd  p o st the m in a  c o nve nie nt p la c e . 

Me a ls – While  it is no t e xp e c te d  fo r ho st fa milie s to  ma ke  sp e c ia l me a ls fo r the ir e xc ha ng e  stud e nts, it is 

imp o rta nt to  fi nd  o ut if the y ha ve  a ny a lle rg ie s o r stro ng  d islike s. Mo st te e na g e rs a re  willing  to  try ne w 

fo o d s, b ut d o  no t b e  surp rise d  if yo ur stud e nt d o e s no t like  the  sa me  fo o d s a s yo u. Ma ny fo o d s a re  no w 

unive rsa l, with p izza  a nd  ha mb urg e rs fo und  in c o untrie s a ro und  the  wo rld . Wha t d o e s re ma in d iffe re nt 

a re  d ining  time s a nd  style s. The  typ ic a l US d inne r time  is 6:00p m (vie w b y ma ny c ulture s a s e a rly) a nd  

is o fte n g ulp e d  d o wn in a  hurry to  g e t so me whe re  e lse . Euro p e a ns a nd  Bra zilia ns, fo r e xa mp le , te nd  to  

ha ve  a  mo re  fo rma l e ve ning  me a l tha t b e g ins b e twe e n 9:00 to  10:00p m. In a ny c a se , yo u d o  no t ne e d  

to  a lte r the  kind s o f fo o d  yo u p re p a re  o r c ha ng e  yo ur e a ting  ha b its o r me a l time s to  a c c o mmo d a te  

yo ur stud e nt. It is the  re sp o nsib ility o f yo ur stud e nt to  a d a pt to  a  typ ic a l Ame ric a n d ie t a nd  the  sta nd a rd  

me a l time s o f yo ur fa mily.  

Sc ho o l lunc he s a re  a  to p ic  tha t sho uld  b e  d isc usse d . Stud e nts sho uld  b e  p re p a re d  to  p a y fo r lunc h a t 

sc ho o l d uring  the  we e k. If b ring ing  lunc h fro m ho me  is p a rt o f the  fa mily ro utine , yo ur stud e nt wo uld  

mo st like ly a p p re c ia te  b e ing  inc lud e d . If yo ur fa mily e a ts o ut in p la c e  o f a  me a l a t ho me , it is e xp e c te d  

tha t yo u p a y fo r the  me a l. Ho we ve r, if yo ur stud e nt e le c ts to  e a t o ut b e c a use  he / she  is a wa y fro m the  

ho me  d uring  me a l time  (sp o rts o r sc ho o l o r so c ia l e ve nts, e tc .), he / she  is the n re sp o nsib le  fo r p a ying  fo r 

the  me a l.  

Mone y – Stud e nts a re  e xp e c te d  to  ha ve  a c c e ss to  a  minimum o f $200 - $300 p e r 

mo nth to  c o ve r p e rso na l e xp e nse s, suc h a s to ile trie s, c lo thing , e nte rta inme nt, 

ye a rb o o k a nd  o the r sc ho o l e xp e nse s, e tc . Sinc e  stud e nts a re  b ring ing  the ir 

o wn sp e nd ing  mo ne y, ho st fa milie s a re  no t e xp e c te d  to  b e a r a ny fi na nc ia l 

b urd e n b e yo nd  fo o d , ho using , a nd  tra nsp o rta tio n. While  so me  stud e nts a rrive  

with a ll o f the ir sp e nd ing  mo ne y, ma ny will re c e ive  p e rio d ic  a llo wa nc e s fro m 

ho me . O the r stud e nts will a rrive  with a  c re d it c a rd  o r ATM c a rd  tha t e na b le s 

the m to  withd ra w fund s e le c tro nic a lly fro m a n o ve rse a s a c c o unt. Find  o ut 

fro m yo ur stud e nt ho w the y a re  se t up  fi na nc ia lly fo r the ir ye a r b ro a d  so  tha t 

yo u c a n p ro vid e  he lp  in se tting  up  a  b a nk a c c o unt – ho we ve r, d o  NOT o p e n 

a  jo int a c c o unt whe re  so me o ne  o the r tha n the  stud e nt ha s a c c e ss to  his/ he r 
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fund s, a s d isc re p a nc ie s re g a rd ing  a c c o unt d e p o sits/ withd ra wa ls c a n o c c ur. Ta lk to g e the r with the  b a nk 

to  e sta b lish a n a c c o unt tha t c a n e na b le  fund s to  b e  e a sily tra nsfe rre d  fro m o ve rse a s. Re me mb e r tha t 

the  stud e nts a re  te e na g e rs who  p ro b a b ly ha ve  minima l (if a ny) e xp e rie nc e  ma na g ing  mo ne y a nd  a lso  

ma y ha ve  tro ub le  und e rsta nd ing  the  va lue  o f a  ne w c urre nc y. Assisting  the m in c re a ting  a  fi na nc ia l p la n 

fo r the  ye a r a nd  he lp ing  to  c re a te  a  mo nthly b ud g e t will b e  a p p re c ia te d . 

Ha ve  a  c le a r d isc ussio n a b o ut wha t yo u e xp e c t the  stud e nt to  b e  re sp o nsib le  fo r re g a rd ing  trip s a nd  

e ve ning s o ut. Try no t to  p a y fo r a nything  a t the  b e g inning  o f the  ye a r tha t yo u d o  no t inte nd  to  c o ntinue  

p a ying  fo r thro ug ho ut the  stud e nt’ s sta y. Ma ny fa milie s fo llo w a  g uid e line  o f p a ying  the  sa me  e xp e nse s 

fo r the ir e xc ha ng e  stud e nt a s the y wo uld  the ir o wn so n o r d a ug hte r. Ea c h ho st fa mily ne e d s to  e sta b lish 

wha t will wo rk b e st fo r the m. Ho st fa milie s sho uld  no t lo a n mo ne y to  the ir stud e nts no r b o rro w fro m the m, 

a s mixing  mo ne y c a n b e  d iffi c ult to  so rt o ut if p a rtie s d isa g re e  o n wha t is o we d /d ue .  

Sibling s – Bo th the  e xc ha ng e  stud e nt a nd  yo ur o wn c hild re n g re a tly lo o k fo rwa rd  to  ha ving  a  sp e c ia l 

re la tio nship  with o ne  a no the r. Ho we ve r, like  a ll frie nd ship s, it ma y ne e d  so me  time  to  g ro w. This re la tio nship  

is no t a lwa ys a  g ua ra nte e d  suc c e ss; yo ur o wn c hild re n ma y d e ve lo p  so me  fe e ling s o f je a lo usy a t the  

e xtra  a tte ntio n yo ur stud e nt is re c e iving , the  e xc ha ng e  stud e nt ma y o utshine  the  ho st sib ling  in his/ he r 

simila r sp o rt, o r e a c h is no t wha t the  o the r e xp e c te d . Whe n yo u a re  c a lle d  up o n to  p la y re fe re e , it is 

imp o rta nt to  sho w e q ua l c o nsid e ra tio n fo r e a c h c hild ’ s a rg ume nts a nd  vie wp o ints. Pa y sp e c ia l a tte ntio n 

to  e a c h c hild ’ s fe e ling s to  e nsure  tha t no  o ne  is a llo we d  to  ta ke  his/ he r a ng e r o ut o n the  o the r. He lp  yo ur 

c hild  ima g ine  ho w he / she  wo uld  fe e l in a  simila r situa tio n a nd  p o int o ut to  b o th yo ur so n/d a ug hte r a nd  

the  e xc ha ng e  stud e nt tha t the y d o  no t ne e d  to  b e  b e st frie nd s, b ut ra the r, ne e d  to  re sp e c t e a c h o the r 

a s fa mily me mb e rs. Emp ha size  the  p o sitive  b e ne fi ts o f ha ving  a n e xc ha ng e  stud e nt live  in yo ur ho me . In 

time , e xc ha ng e  b ro the rs a nd  siste rs c a n fo rm ve ry sp e c ia l frie nd ship s.

Studying  – Yo ur stud e nt is e xp e c te d  to  stud y a nd  d o  a ll 

ho me wo rk. Mo st stud e nts will no t ha ve  a  p ro b le m with this a nd  

will ne e d  no  g uid a nc e  fro m yo u. Yo ur stud e nt ma y c o me  fro m 

a  c ulture  whe re  it is the  no rm fo r e a c h stud e nt to  ha ve  a  p riva te  

stud y sp a c e . Fo r e xa mp le , in so me  c o untrie s, stud e nts e xp e c t to  

ha ve  a  d e sk e sp e c ia lly se t a sid e  fo r stud y. If yo ur ho me  c a nno t 

a c c o mmo d a te  this e xp e c ta tio n, p le a se  le t yo ur stud e nt kno w 

whe re  to  stud y. Id e a lly, the  stud e nt sho uld  ha ve  a  q uie t sp a c e . In 

so me  c o untrie s, stud ying  la te  into  the  nig ht is the  no rm. This ma y 

no t fi t into  yo ur fa mily sc he d ule . Stud e nts fro m so me  c o untrie s 

ma y p re fe r to  stud y in a n a re a  ne a r to  the  fa mily. De c id e  wha t is 

a p p ro p ria te  fo r yo ur fa mily a nd  ma ke  sure  yo ur stud e nt is a wa re  

o f yo ur rule s c o nc e rning  stud y time  a nd  p la c e .

La ng ua g e  – Do  no t jud g e  yo ur stud e nt’ s la ng ua g e  a b ility a t the  fi rst me e ting  o r e ve n d uring  the  fi rst 

we e ks. Altho ug h a ll G lo b a l Insig hts stud e nts ha ve  stud ie d  Eng lish fo r a  numb e r o f ye a rs, g e ne ra lly the y 

ha ve  ha d  limite d  o p p o rtunitie s fo r c o nve rsa tio na l p ra c tic e . A ne wly a rrive d  stud e nt will fi nd  liste ning  a nd  

c o mmunic a ting  c o ntinuo usly in Eng lish to  b e  e xha usting . In a d d itio n, yo ur e xc ha ng e  stud e nt’ s la ng ua g e  

skills will b e  a t his/ he r wo rst d uring  the  fi rst fe w we e ks, d ue  to  stre ss a nd  the  p re ssure  to  c o mmunic a te  

o nly in a  fo re ig n la ng ua g e . He / she  ma y se e m q uie t o r d isinte re ste d  a t time s, b ut this ma y b e  mo re  a  

c a se  o f fa tig ue  o r frustra tio n tha t c o me s with no t b e ing  a b le  to  e xp re ss id e a s a nd  fe e ling s a s e a sily a s in 

his/ he r na tive  la ng ua g e . Try to  inc lud e  a c tivitie s whe re  sp e a king  is no t ne c e ssa ry, suc h a s p la ying  sp o rts, 

liste ning  to  music , o r wo rking  o n a n a rt p ro je c t.

Alwa ys e nc o ura g e  yo ur stud e nt to  e xp re ss him/ he rse lf so  tha t he / she  g a ins c o nfi d e nc e  a nd  p ra c tic e . 

Avo id  sp e a king  o n yo ur stud e nt’ s b e ha lf, b ut d o  c o rre c t p ro nunc ia tio n. Re me mb e r to  sp e a k c le a rly a nd  

slo wly (no t lo ud ly) a nd  e xp e c t to  re p e a t yo urse lf. Try using  simp le  vo c a b ula ry, unc o mp lic a te d  g ra mma r, 
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a nd  sho rt se nte nc e s a t fi rst. Avo id  id io ma tic  a nd  sla ng  e xp re ssio ns, a nd  d o  no t b e  surp rise d  if yo ur 

stud e nt d o e s no t und e rsta nd  jo ke s o r p uns. Whe n in d o ub t if yo ur stud e nt und e rsto o d  so me thing  tha t 

wa s sa id , a sk him/ he r to  re p e a t it, a nd  a sk q ue stio ns tha t c a nno t b e  a nswe re d  with just a  “ ye s”  o r “ no .”  

Be  p a tie nt, sup p o rtive , a nd  e nc o ura g ing , a nd  yo u will se e  a  g re a t d e a l o f imp ro ve me nt the  fi rst mo nth. 

Ultima te ly, yo ur stud e nt will le a rn to  sp e a k a nd  und e rsta nd  thro ug h c o nve rsa tio n. He lp  yo ur stud e nt 

und e rsta nd  tha t e ve n tho ug h so me  fi nd  the  ine vita b le  la ng ua g e  mista ke s funny, the y a re  no t la ug hing  

a t him/ he r.  

Re lig ion – Altho ug h so me  e xc ha ng e  stud e nts a re  re lig io us a nd  d e vo ut, mo st a re  no t p ra c tic ing . Eve n if 

yo ur stud e nt sha re s yo ur sa me  re lig io n, the re  ma y b e  va st d iffe re nc e s in yo ur fa mily’ s re lig io us b e lie fs a nd  

yo ur stud e nt’ s. He re  in the  Unite d  Sta te s, re lig io n c a n p la y a  ve ry imp o rta nt ro le  in the  sp iritua l a nd  so c ia l 

life  o f ma ny ho st fa milie s. It is imp o rta nt to  le t yo ur stud e nt kno w tha t the  c hurc h/ syna g o g ue  o fte n fi lls a  

so c ia l ro le  a nd  tha t he / she  ma y wa nt to  try o ut the  yo uth g ro up  to  ma ke  frie nd s a nd  to  g a in a  fe e ling  o f 

b e lo ng ing  to  the  c o mmunity. If yo ur fa mily a tte nd s c hurc h re g ula rly, invite  yo ur stud e nt to  a tte nd  with yo u. 

G lo b a l Insig hts’  p o lic y o n this is tha t a tte nd ing  c hurc h is p a rt o f the  le a rning  o f this e xc ha ng e  p ro g ra m 

a nd  if the  ho st fa mily re g ula rly a tte nd s, the  stud e nt must a tte nd  with the  fa mily, a s a  fa mily a c tivity, 

o nc e  a  we e k. Ho we ve r, ho st fa milie s a re  no t p e rmitte d  to  p ro se lytize  o r to  a tte mpt to  c o nve rt stud e nt 

to  the  fa mily’ s re lig io n. If yo ur so n/d a ug hte r we nt o n a n e xc ha ng e  p ro g ra m to  Ja p a n, it is like ly tha t yo u 

wo uld  no t wa nt him/ he r c o ming  ho me  a  Bud d hist. Re sp e c t yo ur stud e nt’ s re lig io n, o r la c k the re o f, a nd  

re me mb e r tha t G lo b a l Insig hts stud e nts a re  no t a llo we d  to  ma ke  a ny life -c ha ng ing  d e c isio ns while  o n 

the  p ro g ra m, inc lud ing  the  d e c isio n to  c ha ng e  the ir re lig io us b e lie f o r c hurc h a ffi lia tio n. Che c k with 

yo ur Are a  Re p re se nta tive  if yo u a nd  yo ur stud e nt ha ve  d iffi c ulty c o ming  to  a n a g re e me nt a b o ut se rvic e  

a tte nd a nc e .

Communic a tion with Home  –  Ho w o fte n a  stud e nt c o nta c ts his/ he r na tura l fa mily d e p e nd s o n the  

ma turity le ve l o f the  stud e nt. So me  stud e nts c o nta c t ho me  a  fe w time s d uring  the  ye a r while  o the rs 

fe e l the  ne e d  to  ha ve  c o nta c t mo re  o fte n. Co nta c ting  fa mily a nd  frie nd s to o  o fte n c a n b e  a  sig n o f 

ho me sic kne ss a nd  c a n imp e d e  the  stud e nt’ s a d justme nt. Fo r this re a so n, G lo b a l Insig hts limits stud e nts 

to  o nly O NE HO UR PER WEEK o f c o mmunic a tio n with na tura l p a re nts a nd  frie nd s in the  ho me  c o untry. 

This inc lud e s ALL fo rms o f c o mmunic a tio n – te le p ho ne , fa x, e ma il, insta nt me ssa g ing , te xt me ssa g e , c ha t 

ro o ms, b lo g s, e tc . We  stro ng ly e nc o ura g e  ho st fa milie s to  ma ke  the se  limita tio ns c le a rly kno wn rig ht 

fro m the  sta rt to  se t to ne  a nd  a vo id  e nd le ss a rg ume nts o ve r this issue . It is o ur re c o mme nd a tio n tha t 

stud e nts, in d isc ussio n with yo u a nd  the ir na tura l p a re nts, se t a  o ne -ho ur p e rio d  o nc e  a  we e k to  b e  the  

d e sig na te d  time  he / she  ha s to  c o mmunic a te  with na tura l fa mily me mb e rs a nd  frie nd s fro m ho me . Fo r 

e xa mp le , Sa turd a y mo rning  fro m 9:00-10:00a m mig ht b e  a  g o o d  time  to  d e sig na te  a s the  a p p ro p ria te  

time  tha t yo ur stud e nt c a n ha ve  use  o f the  te le p ho ne / c o mp ute r fo r suc h c o nta c t (o r a no the r d e sig na te d  

time  p e rio d , b a se d  o n the  time  d iffe re nc e  b e twe e n the  US a nd  yo ur stud e nt’ s ho me  c o untry). O nc e  the  

time  p e rio d  ha s e xp ire d , it must b e  c le a r to  the  stud e nt tha t he / she  must e nd  the  c o nta c t. Allo wing  yo ur 

stud e nt 10 minute s o n Mo nd a y, 15 minute s o n Tue sd a y, e tc ., ra re ly wo rks, a s the  stud e nt will a tte mpt to  

stre tc h the  c o nta c t to  lo ng e r p e rio d s o f time  with e a c h se ssio n a nd  the  o ne  ho ur rule  whe n b e c o me s 

ve ry d iffi c ult to  e nfo rc e . O f c o urse , e xc e ptio ns c a n b e  ma d e  (a  na tura l p a re nt o r sib ling ’ s b irthd a y, yo ur 

stud e nt b e c o me s ill o r the re ’ s a  se rio us fa mily issue , e tc .) b ut we  c a nno t stre ss e no ug h the  imp o rta nc e  o f 

g e tting  this issue  und e r c o ntro l a nd  se tting  the  to ne  fro m the  sta rt!

(Fo r spe c ifi c  sug g e stio ns re g arding te le pho ne , c e ll pho ne , and c o mpute r use , ple ase  se e  pag e  36.) 
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Tra nspo rta tion – Tra nsp o rta tio n he re  in the  US, o r the  la c k 

the re o f, is o ne  o f the  mo st c o mmo n c o mp la ints a mo ng  

e xc ha ng e  stud e nts. Ma ny G lo b a l Insig hts stud e nts c o me  

fro m fa irly urb a n e nviro nme nts a nd  a re  use d  to  ha ving  

b use s, ta xis, stre e tc a rs o r e ve n mo p e d s a va ila b le  to  the m 

to  g e t a ro und . Mo re o ve r, a c tivitie s a nd  o the r d e stina tio ns 

ma y b e  situa te d  mo re  c lo se ly to  e a c h o the r a t ho me  tha n in 

the  US whe re  it is no t unc o mmo n to  d rive  mile s just to  g e t to  

the  sup e rma rke t. Ad d  to  this the  fa c t tha t G lo b a l Insig hts stud e nts a re  no t p e rmitte d  to  d rive  a ny mo to r 

ve hic le  while  o n the  p ro g ra m (e xc e pt d uring  the  c o urse  o f a n a c c re d ite d  d rive r’ s e d uc a tio n p ro g ra m) 

a nd  yo u a re  le ft with a  stud e nt who  ma y fe e l iso la te d  o r frustra te d  b y his/ he r d e p e nd e nc e  o n o the rs fo r 

tra nsp o rta tio n.

It ma y b e  ne c e ssa ry to  e xp la in to  yo ur stud e nt tha t wha t he / she  p e rc e ive s a s a  frustra tio n is a n a c c e pte d  

wa y o f life  fo r Ame ric a n te e ns. Enc o ura g e  yo ur stud e nt to  a rra ng e  rid e s a nd  c a r p o o ls with frie nd s o r 

sib ling s who  d rive . Pe rha p s yo u ha ve  a  b ic yc le  a va ila b le  fo r sho rt trip s. If yo u ha ve  c hild re n, e xp la in ho w 

yo ur fa mily a rra ng e s fo r e ve ryo ne  to  g e t whe re  the y ne e d  to  g o . If yo u d o  no t ha ve  c hild re n, g ive  so me  

tho ug ht to  ho w muc h yo u will b e  a b le  to  he lp  yo ur e xc ha ng e  stud e nt with tra nsp o rta tio n a nd  wha t 

o the r o ptio ns mig ht b e  a va ila b le . 

He a lth a nd Ac c ide nt Insura nc e  –  All G lo b a l Insig hts stud e nts a re  c o ve re d  b y me d ic a l insura nc e  fo r 

a c c id e nts a nd  illne sse s a nd  will c a rry in the ir p o sse ssio n a n insura nc e  ID c a rd . Stud e nts will re c e ive  

insura nc e  info rma tio n in the ir ho me  c o untry, a nd  will a lso  b e  se nt a d d itio na l c o p ie s o f insura nc e  

info rma tio n in the  Stud e nt We lc o me  Pa c ke t, ma ile d  sho rtly b e fo re  his/ he r a rriva l. Ho st fa milie s will re c e ive  

insura nc e  info rma tio n in the  Ho st Fa mily We lc o me  Pa c ke t, inc lud ing  p o lic y info rma tio n a nd  instruc tio ns 

o n ho w to  fi le  a  c la im. In a d d itio n, insura nc e  info rma tio n is p o ste d  o n the  G lo b a l Insig hts we b  site  (w w w.

g lo b a linsig hts.o rg ) in the  “ Links”  ta b .  

The  stud e nt insura nc e  p o lic y is a  re imb urse me nt typ e  p o lic y. In so me  c a se s, d o c to rs ma y a c c e pt the  

insura nc e  a nd  b ill the  insura nc e  c o mp a ny d ire c tly. In mo st c a se s, ho we ve r, the  stud e nt will b e  a ske d  

to  p a y fo r me d ic a l e xp e nse s up fro nt a nd  will b e  re imb urse d  a fte r the  c la im fo rms a re  sub mitte d . (It is 

imp o rta nt tha t the  stud e nt ke e p  o rig ina l re c e ipts to  sub mit to  the  insura nc e  c o mp a ny a nd  ma ke  c o p ie s 

o f e ve rything  p rio r to  ma iling  the m.) Ho st fa milie s sho uld  no t p a y fo r a ny me d ic a l c a re  fo r the  stud e nt. 

The  stud e nt’ s insura nc e  c o ve ra g e  me e ts o r e xc e e d s the  sta nd a rd s e sta b lishe d  b y the  US De p a rtme nt o f 

Sta te  fo r p a rtic ip a nts o n Exc ha ng e  Visito r Pro g ra ms. It sho uld  b e  no te d , ho we ve r, tha t it d o e s no t c o ve r 

p re ve nta tive  me d ic a l c a re , ro utine  d e nta l o r visio n c a re , sp o rts p hysic a l e xa mina tio ns, o r p re -e xisting  

c o nd itio ns. Afte r re vie wing  the  insura nc e  info rma tio n, if yo u ha ve  sp e c ifi c  q ue stio ns a b o ut the  p o lic y 

a nd  c o ve ra g e s, p le a se  c o nta c t the  insura nc e  c o mp a ny d ire c tly using  the  to ll-fre e  numb e r liste d  in the  

insura nc e  info rma tio n p ro vid e d .

Eme rg e nc y Situa tions –  As ho st p a re nts, yo u ha ve  the  p o we r to  ma ke  d e c isio ns, in c o njunc tio n with a  

lic e nse d  p hysic ia n, re g a rd ing  the  sa fe ty a nd  we lfa re  o f yo ur stud e nt in a n e me rg e nc y. Yo ur stud e nt’ s 

na tura l p a re nts ha ve  sig ne d  a  Me d ic a l Re le a se  Fo rm, whic h is inc lud e d  with the  stud e nt’ s a p p lic a tio n. 

Ke e p  this fo rm whe re  it c a n b e  e a sily a c c e sse d  in c a se  o f a n e me rg e nc y. The  Me d ic a l Re le a se  Fo rm 

a llo ws yo u to  ma ke  me d ic a l d e c isio ns while  the  stud e nt is living  with yo ur fa mily. In the  e ve nt he / she  

ne e d s to  b e  ho sp ita lize d , ta ke  the  Me d ic a l Re le a se  Fo rm a nd  the  stud e nt’ s insura nc e  id e ntifi c a tio n with 

yo u. The  fo llo wing  ste p s sho uld  b e  fo llo we d  in a n e me rg e nc y:

1. Se e  to  the  c a re  a nd  sa fe ty o f the  stud e nt.
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2. Co nta c t the  G lo b a l Insig hts Are a  Re p re se nta tive  a s so o n a s p o ssib le

  with d e ta ils.

3. Do  no t a tte mpt to  c a ll the  na tura l p a re nts a s 

 misund e rsta nd ing s ma y o c c ur.

4. The  G lo b a l Insig hts Na tio na l O ffi c e  will 

 c o nta c t the  o ve rse a s re p re se nta tive s, who  in 

 turn, will c o nta c t the  na tura l p a re nts

 with d e ta ils

C ulture  Sho c k 
Tra ve ling  to  a  fo re ig n c o untry a s a  to urist is a  c o mp le te ly d iffe re nt 

e xp e rie nc e  tha n living  in a  fo re ig n c ulture  fo r a n e xte nd e d  p e rio d  o f 

time . A sho rt te rm trip  a wa y fro m ho me  is fi lle d  with e xc ite me nt a nd  

fa sc ina ting  e xp e rie nc e s – a nd  the n yo u re turn ho me . The  sta rt o f mo st 

e xc ha ng e  e xp e rie nc e s b e g ins the  sa me , a s if it we re  a  sho rt ho lid a y. 

At fi rst, e ve rything  is a  ne w a d ve nture . So o n to  fo llo w is a  p e rio d  o f 

e xha ustio n fro m fa c ing  a  ne w c o untry with a  d iffe re nt la ng ua g e , c ulture , 

c o mmunity, fa mily, sc ho o l, frie nd s, d ie t, c lima te , e tc . Co p ing  with a ll o f 

the  c ha ng e s re q uire s a  hig h le ve l o f c o nc e ntra tio n in o rd e r to  func tio n 

e a c h d a y. It is ve ry c o mmo n fo r e xc ha ng e  stud e nts to  e xp e rie nc e  wha t 

is kno wn a s “c ulture  sho c k.”  – the  fe e ling s o f frustra tio n a nd  a nxie ty d ue  

to  living  in a no the r c ulture  whe re  tha t c o untry’ s va lue s, p e rc e ptio ns, 

c ultura l no rms a nd  b e lie fs, “ thre a te n”  the  stud e nt’ s und e rsta nd ing  o f 

wha t he / she  tho ug ht to  b e  “ rig ht.”

Culture  sho c k c a n a ffe c t e a c h stud e nt in a  uniq ue  wa y. O c c a sio na l 

sa d ne ss, a  d e sire  to  sp e a k with p e o p le  fro m ho me , a nd  frustra tio ns with 

la ng ua g e  b a rrie rs a re  fa irly c o mmo n re sp o nse s. Mo re  se ve re  c a se s o f c ulture  sho c k ma y le a d  to  a  

stud e nt withd ra wing , sle e p ing  e xc e ssive ly, lo sing  his/ he r a p p e tite  o r o ve re a ting , o r b e c o ming  e xtre me ly 

d e p re sse d  o r ne g a tive . Sho wing  e xtra  sup p o rt a nd  symp a thy d uring  this time  c a n he lp  yo ur stud e nt a  

g re a t d e a l. Enc o ura g e  him/ he r to  re me mb e r tha t this is a  typ ic a l re a c tio n a nd  tha t he / she  will g e t thro ug h 

it. He lp  yo ur stud e nt fi nd  wa ys to  sta y b usy a nd  p la n future  a c tivitie s a nd  trip s. Yo ur Are a  Re p re se nta tive  

c a n b e  a  re so urc e  fo r yo u a nd  yo ur stud e nt a t this time .

Eve n tho ug h the  stud e nt e xp e rie nc e s c ulture  sho c k, if the  ho st fa mily is a wa re  o f wha t the  stud e nt is 

fa c ing , the  sympto ms c a n b e  b e tte r re c o g nize d  a nd  und e rsto o d .

Amo ng  o the r thing s, la ng ua g e  d iffi c ulty is o ne  o f the  b ig g e st c o ntrib uting  fa c to rs to  c ulture  sho c k. Yo ur 

stud e nt ma y ha ve  a  d iffi c ult time  g ra sp ing  invo lve d  c o nve rsa tio ns a nd  ma y se e m q uie t o r d isinte re ste d  

whe n he / she  is re a lly just to o  tire d  to  c o nc e ntra te  fully o r ta lk. Try to  und e rsta nd  the  c o nc e ntra tio n a nd  

e ffo rt re q uire d  o n the  p a rt o f suc h stud e nts. Alo ng  with the  fa tig ue  tha t re sults, the re  is the  frustra tio n 

tha t c o me s fro m b e ing  una b le  to  e xp re ss c o mp le te  id e a s o r fe e ling s to  the  e xte nt tha t he / she  c a n in a  

na tive  la ng ua g e . Be ing  fo rc e d  to  ke e p  c o mmunic a tio n o n a  re la tive ly e le me nta ry le ve l ma y ma ke  yo ur 

stud e nt fe e l like  a  “c hild ,”  a  fe e ling  he / she  ma y no t b e  a c c usto me d  to .

Yo ur stud e nt ma y fi nd  himse lf/ he rse lf to ta lly o ve rwhe lme d  a mo ng  na tive  Eng lish sp e a ke rs o r simp ly b e  

c o nfuse d  b y p a rtic ula r wo rd s o r p hra se s a t fi rst. In e ithe r c a se , yo u must try to  ma ke  yo urse lf und e rsto o d . 

Yo u c a n he lp  yo ur stud e nt b y sp e a king  slo wly a nd  b e ing  p a tie nt. If yo u fe e l d isc o ura g e d , he / she  will fe e l 

it, to o .  
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Yo ur stud e nt will g o  thro ug h va rio us sta g e s o f a d justme nt in p ro g re ssing  thro ug h the  ye a r. An a wa re ne ss 

o f the se  p ha se s will he lp  yo u a nd  yo ur fa mily to  und e rsta nd  why yo ur stud e nt b e ha ve s in c e rta in wa ys 

d uring  the  ye a r, a nd  thus e na b le  yo u to  re sp o nd  in a  sup p o rtive  ma nne r.

At fi rst, e ve rything  is inte re sting . Yo ur stud e nt ha s just a rrive d  a nd  is the  c e nte r o f a tte ntio n. During  Pha se  I, 

a nything  ne w is intrig uing  a nd  e xc iting . To  the  stud e nt, simila ritie s sta nd  o ut mo re  tha n a nything  e lse .

By Pha se  II, the  ho ne ymo o n is o ve r. This is the  sta g e  in whic h “c ulture  sho c k”  ha p p e ns. The  stud e nt’ s 

fo c us shifts to  d iffe re nc e s, ra the r tha n simila ritie s. 

Mo st stud e nts will no t e xp e rie nc e  se ve re  c ulture  sho c k. Ho we ve r, yo u ma y fi nd  yo ur stud e nt sle e p ing  a  lo t 

o r sta ying  in his/ he r ro o m fo r ho urs a t a  time . O r p e rha p s yo u fi nd  tha t yo ur “p e rfe c t”  e xc ha ng e  stud e nt 

ha s sud d e nly b e c o me  irrita b le  a nd  d e fe nsive  a nd  wo n’ t d o  wha t yo u a sk. The se  a re  a ll sympto ms o f 

Pha se  II.

At Pha se  III, yo ur stud e nt is o n the  ro a d  to  re c o ve ry. This is the  sta g e  in whic h yo ur stud e nt b e g ins to  

fe e l mo re  c o mfo rta b le  in the  ne w e nviro nme nt. Wha t wa s o nc e  “ thre a te ning ”  a nd  unkno wn ha s no w 

b e c o me  a c c e pta b le  a nd  fa milia r.

By Pha se  IV, yo ur stud e nt ha s a d juste d ! He / she  ha s le a rne d  to  func tio n in this ne w c ulture  with c o nfi d e nc e . 

Yo ur stud e nt ma y a c tua lly no w e njo y a nd  a p p re c ia te  thing s he / she  wa s hig hly c ritic a l o f d uring  Pha se  II. 

Yo ur stud e nt ma y no t wa nt to  re turn ho me  a nd  ma y in fa c t e xp e rie nc e  “ re ve rse  c ulture  sho c k.”

Thro ug ho ut the  Ye a r
A no rma l ho sting  re la tio nship  fre q ue ntly invo lve s misund e rsta nd ing s a s we ll a s ha p py a nd  sa tisfying  

time s. Yo u mig ht re fl e c t o n the  fa c t tha t re la tio nship s within yo ur o wn fa mily  with p a re nts, sib ling s, 

c hild re n  ha ve  no  d o ub t ha d  a  fe w up s a nd  d o wns o ve r the  ye a rs. Ho sting  a  yo ung  p e rso n fro m a no the r 

c o untry is no  d iffe re nt  e xc e pt tha t the re  is the  a d d e d  c ha lle ng e  o f b uild ing  a  re la tio nship  with so me o ne  

fro m a  fa mily a nd  c ulture  who se  va lue s, ha b its o f tho ug ht, a nd  p a tte rns o f b e ha vio r a re  d iffe re nt fro m 

yo ur o wn. Ad mitting  tha t the re  will b e  d iffi c ult p e rio d s will le sse n the  se ve rity o f d isa p p o intme nts a nd  

frustra tio ns.

•   Ho me sic kne ss

•   Bo re d o m

•   Withd ra wa l

•   Ne e d  fo r e xc e ssive  a mo unts o f sle e p

•   Co mp ulsive  e a ting

•   Irrita b ility

•   Exa g g e ra te d  c le a nline ss

•   Fa mily te nsio n a nd  c o nfl ic t

•   Ste re o typ ing  o f Ame ric a ns

•   Ho stility to wa rd  Ame ric a ns

•   Lo ss o f a b ility to  wo rk e ffe c tive ly

•   Ine xp lic a b le  c rying

•   Physic a l a ilme nts suc h a s sto ma c h a c he s o r he a d a c he s
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It is imp o rta nt to  re me mb e r tha t e xc ha ng e  p ro g ra ms e xist to  sha re  the  d iffe re nt c ulture s fo und  thro ug ho ut 

the  wo rld . Whe the r suc h d iffe re nc e s a re  sub tle  o r b la ta ntly o b vio us, the y ne e d  to  b e  vie we d  a s o nly 

d iffe re nc e s, a nd  no t a s rig ht ve rsus wro ng . Ho sting  a  te e na g e r fro m a  fo re ig n c ulture  me a ns no t o nly 

ho sting  a  te e na g e r, b ut a lso  ho sting  his/ he r fo re ig n c ulture ! Yo ur ho st so n o r d a ug hte r is a  p ro d uc t o f 

his/ he r o wn na tura l fa mily, a s we ll a s the  wa ys o f the  c o untry whe re  he / she  g re w up. If yo u a re  ha ving  

a  p ro b le m, o r the re  is a  misund e rsta nd ing , ta ke  a  mo me nt fi rst to  c o nsid e r if the  so urc e  o f the  p ro b le m 

ma y b e  a  c ultura l d iffe re nc e . Try to  re me mb e r tha t yo ur stud e nt ma y b e  vie wing  so me  o f yo ur b e ha vio r 

a s stra ng e  o r d iffe re nt, a s we ll! By a sking  q ue stio ns a nd  g a ining  a  b e tte r und e rsta nd ing  o f wha t life  a t 

ho me  is like  fo r him/ he r, yo u will no t o nly a vo id  p o te ntia l p ro b le ms b ut will a lso  le a rn so me thing  ne w 

a b o ut the  wo rld  a ro und  yo u. Also , ta king  a  g o o d  lo o k a t wha t yo ur e xp e c ta tio ns a re  c a n he lp  to  c la rify 

yo ur fe e ling s. Yo u ma y fi nd  tha t wha t yo u a re  e xp e c ting  is p e rha p s mo re  tha n the  a ve ra g e  te e na g e r 

c a n ma na g e .

Ste p  O ne  - De fi ne  the  Pro b le m 

It will b e  surp rising  if yo u g o  thro ug h the  e ntire  p ro g ra m ye a r with a b so lute ly no  p ro b le ms. Ho p e fully, 

the se  issue s will b e  o n a  mino r sc a le  a nd  c a n b e  re so lve d  q uic kly. The  mo st c ruc ia l p a rt o f d e fi ning  

the  p ro b le m is liste ning  to  a ll sid e s. If time s g e t to ug h b e twe e n yo u a nd  yo ur stud e nt, a sk yo urse lf the  

fo llo wing  q ue stio ns:

• Wha t d o  we  think the  p ro b le m is a nd  who  is invo lve d?

• Wha t is the  stud e nt’ s und e rsta nd ing  o f the  p ro b le m?

• In wha t wa ys a re  we  c o mmunic a ting  o ur fe e ling s a b o ut ho w we  a re  g e tting  a lo ng ?

• Ha ve  we  c le a rly e xp la ine d  o ur rule s?

• Is the  stud e nt a b le  to  und e rsta nd  the  rule s a nd  re p e a t the m b a c k to  us?  

• If ne c e ssa ry, ha ve  we  p ut imp o rta nt info rma tio n in writing ?

• Ha ve  we  c o mmunic a te d  c o nse q ue nc e s to  o ur stud e nt a fte r he / she  d id  so me thing  with whic h 

we  d isa g re e d?

• Did  o ur stud e nt d o  so me thing  tha t a ny te e na g e r wo uld  d o ?

• Ha ve  we  c o nsid e re d  tha t this c o uld  b e  a  c ultura l misund e rsta nd ing ?

• Did  we  ha nd le  this the  sa me  wa y tha t we  wo uld  with o ur o wn c hild?

• Ha ve  we  le t o ur stud e nt ha ve  p rivile g e s, o r ma d e  e xp e c ta tio ns tha t we  wo uld  no t g ive  to  o ur o wn 

c hild  a nd  a m no w ha ving  to  c o p e  with the  re sults?

• Are  we  e xp e c ting  this stud e nt to  b e  mo re  ma ture , b e tte r in sc ho o l, a nd  mo re  a b le  to  c o p e  with 

stre ss tha n his/ he r Ame ric a n p e e rs?   

• Ha ve  we  no tic e d  sig ns o f je a lo usy a mo ng  the  c hild re n in o ur fa mily, inc lud ing  the  stud e nt?

• Wha t is the  stud e nt d o ing  to  a d just to  o ur fa mily ro utine ?

• Ha ve  we  a llo we d  o ur stud e nt so me  p e rso na l time  to  b e  a lo ne ?

• In o ur p e rc e ptio n, d o e s the  stud e nt sp e nd  mo re  time  a lo ne  tha n with the  fa mily?

• Wha t ha s the  stud e nt d o ne  to  ma ke  frie nd s o utsid e  o f the  fa mily?

• Ho w we ll is the  stud e nt a d justing  to  ne w sc ho o l ro utine s?

• Ho w fre q ue ntly ha ve  the  stud e nt a nd  na tura l fa mily ma inta ine d  c o nta c t?

• Do  we  fe e l o ut stud e nt is e xhib iting  ind ic a to rs o f c ulture  sho c k?

• Are  we  c o mmitte d  to  this yo ung  p e rso n a s o ur o wn fo r the  time  he / she  will b e  with us?

• Are  we  using  a c c e pta nc e , humo r, o p e nne ss a nd  fl e xib ility in this situa tio n?

• Are  we  g iving  o urse lve s ro o m to  fe e l tire d  o f ho sting  o nc e  in a  while ?

O nc e  yo u ha ve  c le a rly d e fi ne d  the  p ro b le m, a d d re ss it imme d ia te ly a nd  c le a r the  a ir. A ho st fa mily ma y 

b e  te mpte d  to  ig no re  a  sma ll infra c tio n b e c a use  it se e ms so  trivia l, b ut te nsio n ma y c o ntinue  to  b uild . 

Fro m the  ve ry b e g inning  o f yo ur ho me sta y e xp e rie nc e , c re a te  a  c ha nne l o f c o mmunic a tio n b e twe e n 

yo ur fa mily me mb e rs a nd  yo ur stud e nt. This p o sitive  a p p ro a c h to  re so lving  d iffi c ultie s will b e  p ro d uc tive  

in the  lo ng  run. Do  no t e xp e c t yo ur stud e nt to  b e  c he e rful, e nthusia stic , a nd  thrille d  a ll o f the  time . Do  

e xp e c t yo ur stud e nt to  strug g le  a t time s with the  c ha lle ng e  o f a d justing  to  a  ne w c ulture  a nd  life style . 

Whe n this ha p p e ns, ta lk to  yo ur stud e nt a b o ut the  p ro b le m. Do n’ t b e  a fra id  to  e xp re ss yo ur fe e ling s. 
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Ke e p ing  the  p ro b le m to  yo urse lf will ma ke  it wo rse . Sp e a k fa c e  to  fa c e  with yo ur stud e nt a nd  sp e a k 

slo wly. Be  a wa re  o f c ultura l d iffe re nc e s in d isc o urse  style s. Ja p a ne se  a ve rt the ir e ye s a s a  sig n o f re sp e c t. 

So me  Ame ric a ns inte rp re t a ve rte d  e ye s a s a  sig n o f d isho ne sty. G e rma ns a nd  Fre nc h stud e nts ma y b e  

mo re  a rg ume nta tive  o r o p inio na te d  in the ir d isc ussio n b e c a use  tha t is the  wa y tha t the y ha ve  b e e n 

tra ine d  a nd  a re  e xp e c te d  to  a c t whe n a t ho me . So me  Ame ric a n se e  this c o nfro nta tio na l style  a s a  to ta l 

la c k o f d isre sp e c t. G ive  yo ur stud e nt time  to  re sp o nd  a nd  a vo id  inte rrupting . The  ke y to  und e rsta nd ing  is 

liste ning  a nd  no t fo rming  jud g me nts until a ll sid e s o f the  sto ry ha ve  b e e n to ld .

Ste p  Two  - Ask fo r He lp

It is imp o rta nt tha t yo u, a s ho st p a re nts, ke e p  yo ur Are a  Re p re se nta tive s a wa re  o f a ny p ro b le ms a s 

tho se  p ro b le ms b e g in, e ve n if yo u initia lly e le c t to  d e a l with the  p ro b le ms o n yo ur o wn. The  Are a  

Re p re se nta tive  is re sp o nsib le  fo r ke e p ing  G lo b a l Insig hts info rme d  o f a ny e xisting  issue s with p ro g ra m 

p a rtic ip a nts. Whe n d e c id ing  whe n to  invo lve  the  Are a  Re p re se nta tive , try to  p ut yo urse lf in the  p la c e  

o f the  na tura l p a re nts a nd  d e te rmine  if the  e xisting  inc id e nt/ p ro b le m is so me thing  yo u wo uld  wa nt to  

kno w, a s a  p a re nt, if yo ur so n/d a ug hte r we re  the  o ne  p a rtic ip a ting  o n a n e xc ha ng e  p ro g ra m a nd  living  

with a  vo lunte e r ho st fa mily. O fte n time s, p ro b le ms c a n b e  “nip p e d  in the  b ud ”  if the  ho st p a re nts wo rk 

to g e the r with G lo b a l Insig hts to  ke e p  the  inte rna tio na l a g e nt a nd  na tura l p a re nts a wa re  o f a ny b re wing  

issue s. It is q uite  unfa ir to  na tura l p a re nts whe n a  ho st fa mily wa its until a  situa tio n ha s g ro wn unte na b le  

b e fo re  the  Are a  Re p re se nta tive  is a le rte d  to  the  p ro b le m. Whe n the  Are a  Re p re se nta tive  is invo lve d  

e a rly, he / she  c a n info rm G lo b a l Insig hts a nd  in turn, the  na tura l p a re nts c a n b e  g ive n the  o p p o rtunity to  

d isc uss d e fi c ie nt b e ha vio rs with the ir so n/d a ug hte r e a rly in the  p ro c e ss. Re me mb e r, ho we ve r, it’ s b e st to  

fo llo w the  line  o f c o mmunic a tio n a nd  no t c o nta c t na tura l p a re nts d ire c tly re g a rd ing  p o te ntia l p ro b le ms, 

a s misund e rsta nd ing s ma y o c c ur, d ue  to  the  la ng ua g e  b a rrie r. O f c o urse , d ire c t c o nta c t with na tura l 

p a re nts is e nc o ura g e d  whe n g e tting  to  kno w e a c h o the r a nd  to  d isc uss yo ur stud e nt’ s p ro g re ss.  Ag a in, 

ho we ve r, to  re p o rt p o te ntia l b e ha vio ra l issue s, a lwa ys g o  thro ug h yo ur Are a  Re p re se nta tive .

Whe n yo u c a ll o n yo ur Are a  Re p re se nta tive , he / she  c a n he lp  in a  va rie ty o f wa ys – b y liste ning  a nd  g iving  

a d vic e , b y ta lking  with yo ur stud e nt, b y ta lking  with yo ur fa mily, o r b y me d ia ting  a  fa mily me e ting . By 

g o ing  to  yo ur Are a  Re p re se nta tive , yo u sho uld  no t fe e l a s if yo u ha ve  fa ile d ! It is o fte n d iffi c ult to  c le a rly 

a na lyze  a  situa tio n whe n yo u a re  d e e p ly invo lve d . Yo ur Are a  Re p re se nta tive , with the  sup p o rt o f G lo b a l 

Insig hts sta ff, is the re  to  p ro vid e  sup p o rt, he lp  c la rify p ro b le ms, a nd  c o nsid e r a lte rna tive s to  a rrive  a t the  

b e st so lutio n.  

Whe n Are a  Re p re se nta tive s d e a l with stud e nt misb e ha vio r, the y fi rst will g a the r a s ma ny fa c ts a s p o ssib le , 

inte rvie wing  the  stud e nts, the  ho st fa mily, a nd  a nyo ne  e lse  who  ma y b e  p a rt o f the  issue . Typ ic a lly, 

a n Are a  Re p re se nta tive  will ta lk with e a c h p a rtic ip a nt ind ivid ua lly b e fo re  b ring ing  e ve ryo ne  to g e the r 

to  d isc uss the  p ro b le m a s a  g ro up. Whe n b ro ug ht to g e the r a s a  g ro up, the  issue  sho uld  b e  na me d , 

e ve ryo ne  sho uld  ha ve  a  c ha nc e  to  e xp re ss his/ he r sid e  o f the  sto ry, a nd  a  re so lutio n sho uld  b e  a g re e d  

up o n. If the  stud e nt ne e d s g uid a nc e , the  Are a  Re p re se nta tive  ma y d e c id e  to  issue  a  ve rb a l instruc tio n to  

the  stud e nt o n ho w to  mo d ify his/ he r b e ha vio r. If the  situa tio n is suc h tha t the  Are a  Re p re se nta tive  fe e ls 

mo re  string e nt initia l a c tio n is re q uire d , she / she  will issue  a  “ wa rning ”  to  the  stud e nt a nd /o r d isc uss with 

the  Dire c to r o f Pro g ra m Se rvic e s the  p o ssib ility o f p la c ing  the  stud e nt o n a  fo rma l p ro b a tio n. Pro b a tio n is 

a  mo re  se rio us d isc ip lina ry ste p  tha n a  wa rning . It is a  writte n d o c ume nt tha t will inc lud e  sp e c ifi c  re a so ns 

fo r the  p ro b a tio n a nd  will list the  sp e c ifi c  b e ha vio r mo d ifi c a tio n tha t will b e  re q uire d  o f the  stud e nt a nd  

inc lud e  a  time  limit fo r the  c ha ng e s to  o c c ur. The  d o c ume nt will inc lud e  re fe re nc e  to  c o nse q ue nc e s if 

the  stud e nt fa ils to  me e t the  c o nd itio ns o f the  p ro b a tio n.

Ste p  Thre e  – Po ssib le  O utc o me s

G lo b a l Insig hts stud e nts a re  e xp e c te d  to  c o mp le te  the ir p ro g ra m ye a r while  living  with just o ne  ho st 

fa mily. It is imp o rta nt to  no te  tha t a ltho ug h mo st stud e nt a nd  ho st fa milie s will e xp e rie nc e  a n a d justme nt 

p ro b le m, the  va st ma jo rity o f tho se  p ro b le ms a re  re so lve d  p o sitive ly a nd  the  p la c e me nt is suc c e ssful. 
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In fa c t, ma ny o f o ur fo rme r stud e nts ha ve  re p o rte d  tha t e nc o unte ring  a nd  suc c e ssfully d e a ling  with 

the ir o wn a d justme nt p ro b le ms re p re se nte d  a  ma jo r p o rtio n o f the  “ le a rning  e xp e rie nc e .”  The re  a re  

c a se s, ho we ve r, in whic h a  suc c e ssful re so lutio n is no t re a c he d  a nd  the  stud e nt must b e  p la c e d  with 

a no the r fa mily, o r sa d ly, b e  d ismisse d  fro m the  p ro g ra m. It is the  re sp o nsib ility o f the  G lo b a l Insig hts 

Are a  Re p re se nta tive , thro ug h c o nsulta tio ns with the  Dire c to r o f Pro g ra m Se rvic e s, to  d e te rmine  the  

o utc o me .

Ho st Fa mily Cha ng e s

Sho uld  unfo re se e n c irc umsta nc e s a rise  a nd  yo u fi nd  it ne c e ssa ry to  re q ue st tha t yo ur e xc ha ng e  stud e nt 

b e  re mo ve d  fro m yo ur ho me , we  a sk tha t yo u a llo w the  Are a  Re p re se nta tive  2-3 we e ks to  lo c a te  a nd  

sc re e n p o te ntia l ho st fa milie s. Ba rring  suc h a  re q ue st, it sho uld  b e  no te d  tha t G lo b a l Insig hts d o e s no t 

c a sua lly mo ve  stud e nts to  a  ne w ho st fa mily. O nly a fte r a ll o the r a ve nue s a nd  stra te g ie s a re  c o nsid e re d  

will a  ho st fa mily c ha ng e  o c c ur. Ho st fa mily c ha ng e s a re  ma d e  whe n it is d e te rmine d  tha t a n e xisting  

c o nfl ic t c a nno t b e  re so lve d  a nd  a no the r so lutio n must b e  c o nsid e re d . The re  a re  no  se t re a so ns 

why this ha p p e ns a nd  usua lly, no  sing le  p e rso n is “a t fa ult.”  The  mo st c o mmo n re a so ns fo r mo ving  a  

stud e nt inc lud e  a  p o o r ma tc h, c o mmunic a tio n b re a kd o wns, p e rso na lity c o nfl ic ts, sud d e n c ha ng e s o r 

e xte nua ting  c irc umsta nc e s (illne ss, re lo c a tio n), a nd  unre a listic  e xp e c ta tio ns. Sho uld  it b e  d e te rmine d  

tha t a  ho st fa mily c ha ng e  is in o rd e r, the  Are a  Re p re se nta tive  will fi rst try to  lo c a te  a  ne w ho st fa mily in 

the  sa me  sc ho o l d istric t to  ma inta in c o ntinuity in the  stud e nt’ s a c a d e mic  a d justme nt. It is ra re  to  mo ve  

a  stud e nt to  a no the r c o mmunity o r sta te .

Ce rta inly ho sts a nd  stud e nts will fe e l d isa p p o intme nt tha t the  e xp e rie nc e  d id  no t p ro g re ss a s ho p e d  a nd  

tha t a  c ha ng e  ha s b e c o me  ne c e ssa ry. Ho we ve r, ho st fa milie s sho uld  no t c o nsid e r the y ha ve  so me ho w 

“ fa ile d ”  whe n a  mo ve  is und e rta ke n. Ra the r, it is b e st whe n the  stud e nt a nd  ho st fa mily c o me  to  the  

re a liza tio n tha t it wo uld  no t b e  p ro d uc tive  fo r e ithe r p a rty to  ha ve  to  e nd ure  a  p ro g ra m ye a r if so me o ne  

fe e ls und uly unc o mfo rta b le .

Disc ip line

Fro m time  to  time , te e na g e rs (a nd  a d ults, to o ) ma ke  p o o r d e c isio ns a nd  e ng a g e  in ina p p ro p ria te  

b e ha vio r. Fo r a n e xc ha ng e  stud e nt, suc h misb e ha vio r c a n b e  re la tive ly mino r in sc o p e  (le a ving  we t 

to we ls o n the  fl o o r, c o ming  ho me  slig htly la te r tha n the  e sta b lishe d  c urfe w, fo r e xa mp le ) to  ma jo r o ffe nse s 

(suc h a s skip p ing  sc ho o l, vio la ting  a  US la w). Whe n a n e xc ha ng e  stud e nt misb e ha ve s, G lo b a l Insig hts will 

ta ke  ste p s to  re c tify the  b e ha vio r. The re  a re  two  le ve ls o f d isc ip line :

Wa rning  - As no te d  a b o ve , the  Are a  Re p re se nta tive  will me e t with the  stud e nt to  id e ntify a ny e xisting  

b e ha vio ra l p ro b le ms. If ne c e ssa ry, the  Are a  Re p re se nta tive  will wa rn the  stud e nt o f his/ he r d e fi c ie nc ie s 

a nd  will d isc uss with the  stud e nt wa ys in whic h he / she  must imp ro ve .

Pro b a tio n - If the  stud e nt’ s d e fi c ie nt b e ha vio r p e rsists, o r if the  initia l infra c tio n is se rio us e no ug h, the  

stud e nt ma y b e  p la c e d  o n p ro b a tio n. The  d e c isio n to  p la c e  a  stud e nt o n p ro b a tio n re sts with the  Dire c to r 

o f Pro g ra m Se rvic e s a nd  G lo b a l Insig hts sta ff. In suc h c a se s, the  Dire c to r o f Pro g ra m Se rvic e s will sp e a k 

to  yo u, the  stud e nt, the  Are a  Re p re se nta tive , a nd  the  sc ho o l (if a p p ro p ria te ) a nd  the n d isc uss the  c a se  

with the  G lo b a l Insig hts Pre sid e nt. If it is d e c id e d  tha t a  fo rma l p ro b a tio n is in o rd e r, a  le tte r o f p ro b a tio n 

will b e  se nt to  the  stud e nt, a lo ng  with a  c o py to  yo u, the  inte rna tio na l a g e nc y, a nd  the  na tura l p a re nts. 

The  p ro b a tio n le tte r will list the  sp e c ifi c  infra c tio ns a nd  will o utline  the  a c tio ns re q uire d  to  re me d y the  

situa tio n. It ma y re q uire  the  stud e nt to  me e t sp e c ifi c  o b lig a tio ns, suc h a s writing  le tte rs o f a p o lo g y, 

ma king  re stitutio n, hiring  a  tuto r (in the  c a se  o f a n a c a d e mic  p ro b a tio n). La stly, the  le tte r will d o c ume nt 

p e nd ing  c o nse q ue nc e s, sho uld  the  stud e nt’ s b e ha vio r no t imp ro ve .
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Dismissa l

G lo b a l Insig hts d o e s no t c a sua lly d ismiss stud e nts fro m the  p ro g ra m. Dismissa ls a re  ra re  a nd  o nly 

c o nsid e re d  whe n the re  is a  se rio us infra c tio n o f p ro g ra m rule s a nd /o r US la ws o c c urs, o r whe n stud e nts d o  

no t he e d  p ro b a tio n te rms a fte r b e ing  g ive n a mp le  o p p o rtunity to  c o rre c t d e fi c ie nc ie s. So me  b e ha vio r, 

whe n ve rifi e d  to  b e  true , ma y imme d ia te ly re q uire  suc h se ve re  a c tio n - sho p lifting , a lc o ho l o r ille g a l d rug  

use , d riving , b e ha ving  vio le ntly, e tc ., a re  like ly to  re sult in p ro g ra m d ismissa l. In o the r c a se s, p e rsiste nt 

d isp la ys o f b e ing  a rg ume nta tive  a nd /o r d isre sp e c tful, b re a king  c urfe w o r vio la ting  o the r ho st fa mily 

rule s, no t me e ting  the  a c a d e mic  sta nd a rd s o f the  p ro g ra m, e tc , c a n a lso  re sult in stud e nt d ismissa ls.

Ag a in, stud e nt d ismissa ls a re  ra re . We  will ma ke  e ve ry e ffo rt to  a llo w a  stud e nt to  a me nd  his/ he r b e ha vio r, 

le a rn fro m mista ke s, a nd  fi nish the  p ro g ra m suc c e ssfully, if a t a ll p o ssib le . While  a  ho st fa mily c a n re fuse  to  

c o ntinue  to  ho st a  stud e nt who  ha s c a use d  d isc ip lina ry p ro b le ms, o nly G lo b a l Insig hts ha s the  a utho rity 

to  se nd  a  stud e nt ho me . Dismissa l o f a  stud e nt invo lve s c a nc e ling  the  stud e nt’ s J-1 visa  a nd  ma king  

a rra ng e me nts fo r the  stud e nt to  re turn ho me .
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Hig h Sc ho o l

Po lic ie s/ Rule s

Pre p a ring  fo r 

Yo ur Stud e nt’ s 

De p a rture

Hig h Sc ho o l
The  fa mily re la tio nship  is a t the  he a rt o f the  e xc ha ng e  e xp e rie nc e . Ano the r ma jo r p a rt 

o f the  p ro g ra m is sc ho o l p a rtic ip a tio n. The  US De p a rtme nt o f Sta te  re q uire s tha t a ll 

p a rtic ip a nts in the  G lo b a l Insig hts Ac a d e mic  Ye a r o r Se me ste r Pro g ra m MUST b e  e nro lle d  

full-time  in a  US p ub lic  o r p riva te  hig h sc ho o l (e xc ha ng e  stud e nts ma y no t b e  ho me -

sc ho o le d). Stud e nts no t a tte nd ing  hig h sc ho o l full-time  lo se  the ir visa  a utho riza tio n a nd  

a re  sub je c t to  d e p o rta tio n. All G lo b a l Insig hts Exc ha ng e  Stud e nts a re  e xp e c te d  to  a tte nd  

sc ho o l e ve ry d a y sc ho o l is in se ssio n unle ss he / she  is ill. Stud e nts a re  e xp e c te d  to  ta ke  

re g ula r c la sse s a nd  p a rtic ip a te  a s muc h a s p o ssib le  in e xtra  c urric ula r a c tivitie s. 

The  fi rst fe w da ys a t sc hoo l – While  a tte nd ing  hig h sc ho o l, yo ur 

stud e nt will ma ke  frie nd s a nd  sig nifi c a ntly d e ve lo p  his/ he r la ng ua g e  

skills. The  fi rst fe w d a ys ma y b e  ve ry d iffi c ult fo r yo ur stud e nt fo r ma ny 

re a so ns. If the  hig h sc ho o l d o e s no t a rra ng e  a  “ b ud d y”  fo r yo ur 

stud e nt, try to  intro d uc e  yo ur stud e nt to  se ve ra l te e na g e rs in the  

ne ig hb o rho o d  p rio r to  the  sta rt o f sc ho o l so  the re  will b e  so me o ne  

to  he lp . Ad justing  to  a  ne w e nviro nme nt, a  ne w ho me  life , a  ne w 

la ng ua g e , a nd  a  ne w sc ho o l syste m is no t e a sy, so  b e  p a tie nt, 

he lp ful, a nd  sup p o rtive  o f yo ur stud e nt.

Re g istra tion a nd G ra de  Pla c e me nt – Yo ur G lo b a l Insig hts Are a  

Re p re se nta tive  ha s a c q uire d  p rio r p e rmissio n fro m the  hig h sc ho o l 

fo r yo ur stud e nt’ s e nro llme nt. Whe n yo u ta ke  yo ur stud e nt to  sc ho o l 

fo r re g istra tio n, ma ke  sure  to  ta ke  a lo ng  a  c o py o f the  stud e nt’ s 

a p p lic a tio n, e sp e c ia lly the  tra nsc ripts a nd  the  me d ic a l re c o rd s. The  sc ho o l c o unse lo r will 

g o  o ve r yo ur stud e nt’ s tra nsc ripts a nd  d e te rmine  the  b e st c o urse  o f stud y to  b e  fo llo we d  

fo r the  ye a r o r se me ste r. G ra d e  a ssig nme nt is a t the  d isc re tio n o f the  sc ho o l a d ministra to r, 

b a se d  o n yo ur stud e nt’ s tra nsc ripts (whic h a re  lo c a te d  in the  stud e nt a p p lic a tio n a nd  

a c c o mp a nie d  b y a  tra nsla tio n to  US g ra d e  e q uiva le nts) a nd  sc ho o l p o lic y. So me  sc ho o ls 

insist o n re g iste ring  a ll e xc ha ng e  stud e nts a s 11th g ra d e rs; o the r sc ho o ls insist o n re g iste ring  

a ll e xc ha ng e  stud e nts a s 12th g ra d e rs. Re g a rd le ss o f the  g ra d e  le ve l a ssig ne d , sc ho o ls 

sho uld  a ssig n stud e nts to  c o urse s a p p ro p ria te  to  the  stud e nt’ s a g e  a nd  e d uc a tio na l 

b a c kg ro und .

Course  Se le c tion – In so me  insta nc e s, the  Are a  Re p re se nta tive  ma y ha ve  e sta b lishe d  

a  te nta tive  sc he d ule  o f c la sse s b e fo re  the  stud e nt’ s a rriva l. In o the r c a se s, this p re -

re g istra tio n ma y no t b e  o ffe re d . In a ny e ve nt, ho st fa milie s sho uld  se c ure  a n a p p o intme nt 

a nd  ta ke  the  stud e nt to  sc ho o l to  re g iste r o ffi c ia lly a nd  c o nfi rm a  c o urse  sc he d ule  sho rtly 

a fte r his/ he r a rriva l. C la sse s c a n b e  c ha ng e d  a s sc ho o l p o lic ie s p e rmit d uring  the  fi rst d a ys 

o r we e ks o f sc ho o l. Ea c h sc ho o l ha s its o wn p ro c e d ure s a nd  tho se  p ro c e d ure s sho uld  b e  

fo llo we d . The  stud e nt’ s la ng ua g e  a b ility, a c a d e mic  histo ry, a nd  a re a s o f inte re st sho uld  

b e  c o nsid e re d  in se le c ting  a p p ro p ria te  c o urse s. G lo b a l Insig hts re q uire s e ve ry stud e nt 

to  ta ke  a n a p p ro p ria te  numb e r o f a c a d e mic  c o urse s, inc lud ing  o ne  Eng lish o r lite ra ture  

c o urse  (Eng lish a s a  Se c o nd  La ng ua g e  c a nno t b e  sub stitute d), a nd  o ne  US Histo ry, 

G o ve rnme nt, C ivic s, o r So c ia l Stud ie s c o urse . So me  stud e nts ma y ne e d  to  ta ke  sp e c ifi c  

c o urse s a s re q uire d  b y the  hig h sc ho o l in the ir ho me  c o untry –p le a se  inq uire  a b o ut his/

he r a t re g istra tio n to  a vo id  the  ne e d  fo r e xc e ssive  c ha ng e s la te r. Whe n c la sse s ha ve  

b e e n c o nfi rme d , the  sc ho o l will p ro vid e  a  c o py o f the  stud e nt’ s sc he d ule , whic h ho st 

fa milie s sho uld  g ive  to  the  Are a  Re p re se nta tive  fo r G lo b a l Insig hts re c o rd s a nd  re vie w.
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This ma y a lso  b e  a  g o o d  time  fo r yo ur stud e nt to  fi nd  o ut a b o ut e xtra  c urric ula r a c tivitie s, suc h a s c lub s 

a nd  sp o rts. If p o ssib le , a rra ng e  fo r a  te e na g e r in the  ne ig hb o rho o d  to  g ive  yo ur stud e nt a  to ur o f c a mp us 

b e fo re  the  fi rst d a y o f sc ho o l. This will b e  e sp e c ia lly he lp ful whe n yo ur stud e nt kno ws whic h c la sse s 

he / she  will b e  ta king  so  tha t he / she  will b e  a b le  to  fi nd  the  c la ssro o ms. Ma ke  sure  tha t yo ur stud e nt is 

intro d uc e d  to  his/ he r g uid a nc e  c o unse lo r a nd  und e rsta nd s wha t ro le  the  g uid a nc e  c o unse lo r p la ys. This 

p o sitio n d o e s no t e xist in mo st sc ho o ls a b ro a d .

Inoc ula tions – G lo b a l Insig hts stro ng ly urg e s a ll stud e nts to  a rrive  with a ll o f the  re q uire d  ino c ula tio ns 

the y will ne e d  to  e nro ll in hig h sc ho o l. Ho we ve r, so me  hig h sc ho o ls re q uire  a d d itio na l ino c ula tio ns, so  

o c c a sio na lly a  stud e nt ma y a rrive  with the  ina p p ro p ria te  o r sho rt d o sa g e . If this is the  c a se , the  stud e nt 

will ne e d  to  ha ve  the se  sho ts b e fo re  e nro lling  in hig h sc ho o l. Yo ur lo c a l Co unty He a lth De p a rtme nt usua lly 

c ha rg e s a  no mina l fe e  fo r ino c ula tio ns. Ple a se  no te  tha t ino c ula tio ns a nd  c he c k up s fo r sp o rts a re  no t 

c o ve re d  b y insura nc e , a nd  the  stud e nt is re sp o nsib le  fo r p a ying  the se  e xp e nse s if the y a re  re q uire d .

Diploma s a nd G ra dua tion – It is so le ly up  to  the  sc ho o l to  d e c id e  if yo ur stud e nt will b e  a llo we d  to  re c e ive  

a  d ip lo ma  a nd  p a rtic ip a te  in the  g ra d ua tio n c e re mo ny. In o ur e xp e rie nc e , it is ve ry ra re  fo r a  US hig h 

sc ho o l to  g ra nt hig h sc ho o l d ip lo ma s to  e xc ha ng e  stud e nts. O fte n this p o lic y is g o ve rne d  b y the  sta te . 

So me  sc ho o ls will a llo w e xc ha ng e  stud e nts to  p a rtic ip a te  in the  g ra d ua tio n a nd  re c e ive  a  Ce rtifi c a te  o f 

Co mp le tio n. O the r sc ho o ls ma y no t a llo w e xc ha ng e  stud e nts to  p a rtic ip a te  in g ra d ua tio n c e re mo nie s 

o r e ve n b e  e nro lle d  a s a  se nio r. The  p o lic ie s tha t the  hig h sc ho o ls ha ve  re g a rd ing  fo re ig n e xc ha ng e  

stud e nts c a nno t b e  c ha ng e d  b y G lo b a l Insig hts a nd  must b e  re sp e c te d  b y the  stud e nt a nd  ho st fa mily 

witho ut a rg ume nt. Prio r to  e nro lling  in the  G lo b a l Insig hts Pro g ra m, a ll stud e nts a re  ma d e  a wa re  o f the  

fa c t tha t the re  is no  g ua ra nte e  o f a  c e rta in g ra d e  p la c e me nt o r tha t the y will re c e ive  a  d ip lo ma . In 

fa c t, e a c h stud e nt a nd  his/ he r p a re nts a re  to ld  tha t suc h c a se s a re a  unlike ly a nd  the y ha ve  sig ne d  the  

p ro g ra m rule s sta ting  the y und e rsta nd  the se  p o lic ie s.

G lo b a l Insig hts sup p o rts the  sc ho o l’ s rig ht to  d e te rmine  sc ho o l p o lic y in the se  a re a s (g ra d e  le ve l, 

d ip lo ma , g ra d ua tio n c e re mo ny). Stud e nts who  p ut p re ssure  o n sc ho o l o ffi c ia ls to  re c e ive  d ip lo ma s, 

in sp ite  o f the  rule s tha t he / she  a nd  his/ he r p a re nts ha ve  sig ne d , p la c e  a t risk G lo b a l Insig hts’  a b ility 

to  e nro ll stud e nts in tho se  sc ho o ls in the  future . In a d d itio n, o c c a sio na lly we  fi nd  tha t ho st p a re nts ma y 

so me time s, o n b e ha lf o f the ir stud e nt, p ut p re ssure  o n sc ho o l o ffi c ia ls to  g ra nt d ip lo ma s to  the ir e xc ha ng e  

stud e nts. G lo b a l Insig hts a sks tha t yo u, a s a  G lo b a l Insig hts ho st fa mily, a c c e pt the  sc ho o l’ s p o lic ie s a nd  

NOT a p p ly suc h p re ssure .

Sc hoo l Pe rfo rma nc e  – G lo b a l Insig hts stud e nts a re  e xp e c te d  to  ma inta in a t 

le a st a  “C”  in e a c h c la ss. G lo b a l Insig hts und e rsta nd s tha t so me  c o urse s ma y 

simp ly p ro ve  to o  d iffi c ult. Stud e nts fi nd ing  the mse lve s in a  c o urse  tha t is to o  

d iffi c ult, d e sp ite  his/ he r b e st e ffo rts, sho uld  se e k a ssista nc e  fi rst fro m his/ he r 

ho st p a re nts a nd  Are a  Re p re se nta tive . O nly a fte r suc h c o nsulta tio n sho uld  

the  stud e nt inq uire  a b o ut a  c la ss c ha ng e  thro ug h his/ he r sc ho o l c o unse lo r. 

Sc ho o l c o unse lo rs a re  e xtre me ly b usy a t the  b e g inning  o f sc ho o l a nd  it is 

no t a p p ro p ria te  fo r the  stud e nt to  a tte mpt to  c ha ng e  c o urse s fre q ue ntly 

whe n the ir mo tiva tio n fo r suc h a  c ha ng e  ma y no t b e  a p p ro p ria te . If yo u 

a nd  the  Are a  Re p re se nta tive  a g re e  tha t a  c o urse  c ha ng e  is wo rthy o f 

c o nsid e ra tio n, the  sc ho o l c o unse lo r c a n b e  a p p ro a c he d  a b o ut a llo wing  

the  stud e nt to  c ha ng e  to  a no the r c o urse  - p e rha p s a  c o urse  in the  sa me  

sub je c t b ut a t a  lo we r le ve l. In a ny c a se , stud e nts must ma ke  a  sinc e re  

a nd  c o nc e rte d  e ffo rt to  suc c e e d  a c a d e mic a lly in a ll c la sse s. A G lo b a l 

Insig hts e xc ha ng e  stud e nt who se  a c a d e mic  p e rfo rma nc e  is c o nsiste ntly 

p o o r, d e sp ite  a ssista nc e , is sub je c t to  a  p ro b a tio na ry p e rio d  e sta b lishe d  

b y G lo b a l Insig hts sta ff a nd , in e xtre me  c a se s, d ismissa l fro m the  p ro g ra m.
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Tuto ring  – Stud e nts a re  re q uire d  to  ma inta in a  “C”  a ve ra g e  o r hig he r in a ll c o urse s. If a  te a c he r a nd /o r 

g uid a nc e  c o unse lo r fe e l tha t tuto ring  (e ithe r la ng ua g e  tuto ring  o r tuto ring  d ire c tly re la te d  to  a  sp e c ifi c  

c o urse ) is ne c e ssa ry, tuto ring  se ssio ns sho uld  b e  a rra ng e d . The  sc ho o l c a n o fte n re c o mme nd  so me o ne  

to  p ro vid e  tuto ring , o r yo ur Are a  Re p re se nta tive  c a n he lp  lo c a te  a n a p p ro p ria te  tuto r. Yo ur stud e nt 

und e rsta nd s tha t he / she  must c o ve r the  c o st o f tuto ring  sho uld  it b e  d e te rmine d  tha t suc h a ssista nc e  is 

ne e d e d  fo r him/ he r to  suc c e e d  a c a d e mic a lly. 

Sc hoo l Doc ume nts – Stud e nts fro m Sp a in a re  re q uire d  to  me e t ve ry p re c ise  g uid e line s e sta b lishe d  b y the  

Sp a nish Ministry o f Ed uc a tio n. If yo ur fa mily is ho sting  a  Sp a nish stud e nt, p le a se  d isc uss with yo ur Are a  

Re p re se nta tive  the  sp e c ifi c  c o urse s yo ur stud e nt will ne e d  to  in o rd e r to  “c o nva lid a te ”  the  stud e nt’ s 

g ra d e s a nd  re c e ive  c re d it fo r his/ he r ye a r in the  US. Stud e nts fro m so me  o the r c o untrie s a lso  ha ve  sp e c ia l 

re q uire me nts, tho ug h q uite  a  b it le ss string e nt tha n d o  Sp a nish stud e nts. Bra zilia n stud e nts, fo r e xa mp le , 

must se nd  the ir tra nsc ripts to  a  ne a rb y Bra zilia n Co nsula te  fo r a n “Ap o stille .”  In a ll suc h c a se s, it is the  

stud e nt’ s re sp o nsib ility to  e nsure  tha t a ll ne c e ssa ry ste p s a re  ta ke n to  e nro ll in the  c o rre c t c o urse s a nd  to  

p a y a ny re q uire d  fe e s to  c o mp le te  the  c o nva lid a tio n p ro c e ss a t the  e nd  o f the  p ro g ra m.

Sc hoo l Fe e s – If the  hig h sc ho o l d o e s no t wa ive  sc ho o l fe e s a nd  b o o k re nta ls, the  stud e nt is re sp o nsib le  

fo r p a ying  tho se  fe e s. The  stud e nt is a lso  re sp o nsib le  fo r sc ho o l a c tivity fe e s, ye a rb o o k p urc ha se , sp o rts 

fe e s, a nd  so  o n. The se  fe e s a re  NOT the  re sp o nsib ility o f the  ho st fa mily. So me  stud e nts a g re e  in a d va nc e  

to  a  p la c e me nt a t a  p riva te  hig h sc ho o l a nd  to  p a y the  re sulting  fe e s. So me time s G lo b a l Insig hts will 

p la c e  stud e nts in p riva te  hig h sc ho o ls tha t a g re e  to  wa ive  tuitio n c o sts.

Sc hoo l Lunc he s – As me ntio ne d  e a rlie r, sc ho o l lunc he s a re  a  to p ic  tha t sho uld  b e  d isc usse d  with yo ur 

stud e nt. He / she  sho uld  b e  p re p a re d  to  p a y fo r lunc h a t sc ho o l d uring  the  we e k. If b ring ing  a  lunc h fro m 

ho me  is p a rt o f yo ur fa mily ro utine , the  stud e nt wo uld  a p p re c ia te  b e ing  inc lud e d . If the  stud e nt c ho o se s 

to  b uy lunc h a t sc ho o l, yo ur fa mily is no t re sp o nsib le  fo r the  c o st.

Tra nspo rta tion – Ho st fa milie s a re  re sp o nsib le  fo r e nsuring  tha t the  stud e nt 

ha s tra nsp o rta tio n to  a nd  fro m sc ho o l. The  me a ns o f tra nsp o rta tio n ma y b e  

wa lking , rid ing  a  b ike , ta king  a  sc ho o l b us, p ub lic  b us, o r c a rp o o l. Exp la in 

the  tra nsp o rta tio n a rra ng e me nts to  yo ur stud e nt ve ry c a re fully a nd  c o nsid e r 

a c c o mp a nying  him/ he r o n the  fi rst d a y, o r ma king  a  “ tria l run”  b e fo re  sc ho o l 

b e g ins.

Ac tivitie s – The  so c ia l a c tivitie s, c lub s a nd  te a ms tha t a ll US hig h sc ho o ls o ffe r will b e  ne w to  yo ur stud e nt. 

This is a n imp o rta nt p a rt o f the  e xc ha ng e  e xp e rie nc e  – jo ining  the se  a c tivitie s is a lso  a n e xc e lle nt wa y fo r 

yo ur stud e nt to  ma ke  frie nd s. Be  sure  tha t yo ur stud e nt is a wa re  o f the  va rie ty o f a fte r-sc ho o l a c tivitie s 

tha t e xist a nd  e nc o ura g e  him/ he r to  e xp lo re  wha t is o ffe re d  a nd  to  g e t invo lve d . Yo u ma y c o nsid e r 

ma king  this a  rule  – yo ur stud e nt must b e  invo lve d  with a t le a st o ne -e xtra -c urric ula r a c tivity thro ug ho ut 

his/ he r e nro llme nt a t sc ho o l. This rule  will e na b le  stud e nts to  ha ve  a n e a sie r time  ma king  frie nd s a t the  

sta rt o f the  sc ho o l ye a r.

Sc hoo l Spo rts – Sc ho o l p o lic ie s p e rta ining  to  sc ho o l le a g ue  sp o rts te a ms va ry fro m re g io n to  re g io n a nd  

sc ho o l to  sc ho o l. G lo b a l Insig hts d o e s no t g ua ra nte e  to  its p a rtic ip a nts tha t the ir hig h sc ho o ls will p e rmit 

the m to  p a rtic ip a te  o n sc ho o l te a ms. It sho uld  b e  no te d  tha t it is c o ntra ry to  sta nd a rd s se t b y the  Co unc il 

o n Sta nd a rd s fo r Inte rna tio na l Ed uc a tio n Tra ve l (C SIET) a nd  re g ula tio ns b y the  US De p a rtme nt o f Sta te  

fo r a ny e xc ha ng e  o rg a niza tio n to  se t o ut d e lib e ra te ly to  re c ruit a n e xc e lle nt a thle te  fo r the  p urp o se  o f 

e nha nc ing  a  sp e c ifi c  sc ho o l’ s sp o rts te a m. G lo b a l Insig hts e nc o ura g e s stud e nts, whe n p e rmitte d  b y 

the  sc ho o l, to  try o ut fo r sp o rts te a ms, whe the r fo r le a g ue  te a ms o r intra mura l te a ms. Stud e nts who  wish 

to  p a rtic ip a te  in fa ll sp o rts sho uld  c o mp le te  ne c e ssa ry fo rms a s so o n a s the y c a n, e ve n b e fo re  a rriva l, 

whe n p o ssib le .
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If yo u b e lie ve  yo ur stud e nt ha s a sp ira tio ns to  p a rtic ip a te  in a  fa ll sp o rt, a sk yo ur sc ho o l to  p ro vid e  

a p p ro p ria te  fo rms to  b e  c o mp le te d .  G lo b a l Insig hts will a ssist in g e tting  the se  fo rms to  the  stud e nt – b y 

e ma il – to  e xp e d ite  the  p ro c e ss.

Fo llowing  your stude nt’s prog re ss a t sc hoo l - Ho st p a re nts a re  e nc o ura g e d  to  c o mmunic a te  with sc ho o l 

p e rso nne l p e rio d ic a lly thro ug ho ut the  sc ho o l ye a r fo r fe e d b a c k o n ho w the  stud e nt is p ro g re ssing  a nd  

a d justing  to  the  sc ho o l e nviro nme nt. Ple a se  sho w the  sa me  inte re st a nd  c o nc e rn fo r yo ur e xc ha ng e  

stud e nt’ s stud ie s a nd  b e ha vio r a s yo u wo uld  fo r yo ur o wn c hild . This typ e  o f sup p o rt will he lp  yo u a nd  

the  c o unse lo rs wo rk to g e the r to  e nsure  tha t the  stud e nt is a d justing  in the  hig h sc ho o l.

Po lic ie s/ Rule s 
The  se c tio n is d ivid e d  into  va rio us to p ic s c o nc e rning  

ho sting . It is a  g o o d  id e a  to  re a d  thro ug h this se c tio n no w 

a nd  to  re fe r b a c k to  sp e c ifi c  to p ic s a s ne c e ssa ry. 

Te le phone  - Stud e nts a re  re sp o nsib le  fo r the  c o st o f a ll 

p e rso na l te le p ho ne  c a lls the y ma ke . Do  so me  re se a rc h 

b e fo re  yo ur stud e nt a rrive s to  fi nd  o ut the  c o st o f c a lling  

his/ he r ho me  c o untry a nd  whe n it is the  mo st a ffo rd a b le  time  to  c a ll. Wo rk o ut a  syste m with yo ur stud e nt 

a b o ut ho w yo u wa nt to  ha nd le  lo ng  d ista nc e  c a lls – the se  c a n b e  ma d e  c o lle c t (whic h is mo st e xp e nsive ), 

d ire c t d ia l to  b e  re imb urse d  whe n the  p ho ne  b ill a rrive s, o r re q uiring  yo ur stud e nt to  use  a  p re -p a id  

c a lling  c a rd  (o ur p re fe re nc e ). With a  p re -p a id  p ho ne  c a rd , yo u will no t ha ve  to  p re se nt yo ur stud e nt 

with yo ur te le p ho ne  b ill a nd  so rt o ut sp e c ifi c  c ha rg e s whic h he / she  is re sp o nsib le  fo r p a ying . Ho we ve r, 

if yo u d o  c ho o se  to  a llo w yo ur stud e nt to  ma ke  c a lls fro m yo ur te le p ho ne , with the  und e rsta nd ing  he /

she  will p a y whe n the  b ill a rrive s, b e  sure  to  sho w yo ur stud e nt the  p a rt o f the  b ill re fl e c ting  his/ he r 

lo ng  d ista nc e  p ho ne  c a lls so  tha t he / she  und e rsta nd s wha t he / she  is p a ying  fo r. Wha te ve r yo u d e c id e , 

p le a se  und e rsta nd  tha t G lo b a l Insig hts c a nno t b e  re sp o nsib le  fo r p a ying  stud e nt’ s p ho ne  b ills.

Ce ll Phone s – Whe n stud e nts a rrive  with a  c e ll p ho ne  fro m ho me , it c a n se t up  the  fe e ling  tha t the  stud e nt 

ha s to ta l c o ntro l o ve r the  p ho ne , in sp ite  o f p ro g ra m limita tio ns o n c o mmunic a tio n time  with frie nd s a nd  

fa mily in the  ho me  c o untry (se e  p re vio us se c tio n). It is the  G lo b a l Insig hts p re fe re nc e  tha t stud e nts d o  no t 

b ring  c e ll p ho ne s with the m fro m the ir ho me  c o untry. Ra the r, we  sug g e st tha t if stud e nts wish to  ha ve  a  

c e ll p ho ne , o r the  ho st fa mily wishe s tha t the y d o , tha t he / she  p urc ha se  a  p re -p a id , no -c o ntra c t Tra c  o r 

G o  Pho ne  a fte r a rriva l in the  US. In this wa y, the  stud e nt c a n ke e p  b e tte r tra c k o f the  c o st o f suc h c a lls 

a nd  b e c a use  inte rna tio na l c a lls a re  e xtre me ly e xp e nsive , he / she  will no t b e  te mpte d  to  ma ke / re c e ive  

inte rna tio na l c a lls o n the  c e ll p ho ne . If yo ur stud e nt a rrive s with a  c e ll p ho ne , p le a se  c o nta c t yo ur lo c a l 

Are a  Re p re se nta tive  fo r furthe r a d vic e . It ma y b e  d e c id e d  to  a llo w the  stud e nt to  ke e p  a nd  use  the  

p ho ne  und e r stric t g uid e line s, o r it mig ht b e  d e te rmine d  tha t the  b e st p o lic y is to  c o nfi sc a te  the  p ho ne  

a nd  a llo w it to  b e  use d  o nly d uring  a  d e sig na te d  time  p e rio d .

Compute rs – As yo u ma y ha ve  e xp e rie nc e d  if yo u ha ve  c hild re n a t ho me , the  c o mp ute r c a n b e  a  

re a l so urc e  o f c o nfl ic t b e twe e n p a re nts a nd  te e na g e rs, a nd  e xc ha ng e  stud e nts a re  no  e xc e ptio n. The  

te e na g e rs o f to d a y ha ve  g ro wn up  witho ut kno wing  wha t it is like  no t to  ha ve  the  a b ility to  se nd  e ma il, 

te xt me ssa g e s, insta nt me ssa g e s, o r b e  invo lve d  with o nline  c ha t ro o ms suc h a s MySp a c e .c o m. If yo ur 

fa mily ha s a  c o mp ute r a nd  yo u a re  willing  to  o ffe r yo ur stud e nt a c c e ss to  the  inte rne t, it is e xtre me ly 

imp o rta nt tha t yo u se t the  b o und a rie s o n this issue  fro m the  ve ry fi rst d a y. Fe w thing s a re  mo re  frustra ting  

to  ho st p a re nts tha n to  fe e l tha t the  stud e nt is mo re  a tta c he d  to  the  c o mp ute r tha n to  his/ he r ho st fa mily. 

This is e xa c tly wha t will tra nsp ire  if stud e nts a re  a llo we d  unlimite d  a c c e ss to  c o mp ute rs. We  stro ng ly 

sug g e st tha t stud e nts b e  limite d  to  using  the  c o mp ute r to  a  d e sig na te d  time  p e rio d , no t to  e xc e e d  

o ne  ho ur p e r WEEK. During  tha t time  p e rio d , the y sho uld  p la n to  re a d  p e rso na l e ma ils a nd  re sp o nd . 

It is a  g o o d  id e a  to  e nc o ura g e  yo ur stud e nt to  write  a  we e kly “ up d a te ”  a nd  se nd  the  sa me  e ma il 

to  a ll frie nd s, ra the r tha n a tte mpting  to  re sp o nd  to  e a c h e ma il ind ivid ua lly. If yo ur stud e nt is a llo we d  
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to  c o me  in the  d o o r a nd  he a d  stra ig ht to  the  c o mp ute r in o rd e r to  re a d  

a b o ut wha t his/ he r frie nd s a t ho me  ha ve  d o ne  tha t d a y, he / she  will ne ve r 

ma ke  Ame ric a n frie nd s o r b o nd  with yo ur fa mily, b ut ra the r, will b e  living  

with his/ he r b o d y in the  US b ut his/ he r he a rt in the  ho me  c o untry.  And  

while  it ma y b e  d iffi c ult to  se t rule s fo r yo ur e xc ha ng e  stud e nt tha t ma y no t 

a p p ly to  yo ur o wn so n/d a ug hte r, re me mb e r tha t yo ur o wn so n/d a ug hte r is 

no t fa c ing  the  issue  o f ho me sic kne ss o r trying  to  a d a pt to  a no the r c ulture . 

Yo u will a lso  ne e d  to  d e c id e  if yo u p la n to  a llo w yo ur stud e nt to  p a rtic ip a te  

in inte rne t c ha t/ so c ia l ro o ms, suc h a s MySp a c e .c o m. Suc h inte rne t site s 

a re  ve ry p o p ula r with Ame ric a n te e na g e rs a nd  yo ur e xc ha ng e  stud e nt 

ma y b e  e nc o ura g e d  to  jo in b y Ame ric a n p e e rs. If yo u c ho o se  to  a llo w 

this, p le a se  ma ke  sure  to  d isc uss with yo ur stud e nt yo ur e xp e c ta tio ns in this 

a re a , a s we ll a s re vie wing  tip s re g a rd ing  o nline  sa fe ty. 

Se t the  c o nse q ue nc e s fo r wha t will ha p p e n if stud e nts vio la te  the  usa g e  

limit (e .g ., no  c o mp ute r use  fo r a  p e rio d  o f time ). Also , c le a rly d isc uss with 

yo ur stud e nt wha t he / she  is a llo we d  to  d o wnlo a d  to  yo ur c o mp ute r a nd  

ma ke  it c le a r to  him/ he r tha t if suc h rule s a re  vio la te d  a nd  the  c o mp ute r is 

ha rme d , he / she  will b e  re sp o nsib le  fo r p a ying  fo r re p a ir c o sts. So me  stud e nt 

ma y wish to  d o wnlo a d  inte rne t te le p ho ne  p ro g ra ms suc h a s Skyp e . We  stro ng ly d isc o ura g e  a llo wing  

this a s suc h p ro g ra ms c a n infe c t c o mp ute rs with va rio us viruse s a nd  wo rms, a nd  c a n a lso  le a d  to  a  

hug e  te mpta tio n to  vio la te  the  c o mmunic a tio n limit with ho me  (a s suc h p ro g ra ms a llo w inte rna tio na l 

c a lling  fo r fre e ). Wha te ve r yo u d e c id e  in this a re a , it sho uld  b e  und e rsto o d  tha t G lo b a l Insig hts c a nno t b e  

re spo nsib le  fo r re pa iring / re p la c ing  c o mpute rs whic h ha ve  b e e n infe c te d  with viruse s, wo rms, e tc .

Stud e nts a re  d isc o ura g e d  fro m b ring ing  a  la pto p  with the m to  the  US. If yo u fi nd  tha t yo ur stud e nt ha s 

a rrive d  with a  la pto p, d isc uss with yo ur Are a  Re p re se nta tive  ho w to  p ro c e e d . As with a  c e ll p ho ne , it 

ma y b e  d e c id e d  to  a llo w the  stud e nt to  ke e p  a nd  use  the  la pto p  und e r stric t g uid e line s, o r it mig ht 

b e  d e te rmine d  tha t the  b e st p o lic y is to  c o nfi sc a te  the  la pto p  a nd  a llo w it to  b e  use d  o nly d uring  a  

d e sig na te d  time  p e rio d . Und e r no  c irc umsta nc e s sho uld  a  stud e nt b e  a llo we d  to  ha ve  his/ he r o wn 

p e rso na l inte rne t c o nne c tio n, b e yo nd  the  c o ntro l o f the  ho st fa mily. If yo ur fa mily d o e s no t ha ve  inte rne t 

a c c e ss a t ho me , tha t is to ta lly a c c e pta b le , a s no  stud e nt is p ro mise d  inte rne t a c c e ss. Stud e nts a re  NOT 

a llo we d , in suc h c a se s, to  p urc ha se  inte rne t a c c e ss fo r the  fa mily. Suc h a n a rra ng e me nt ma ke s it ne a rly 

impo ssib le  to  c o ntro l the  stud e nt’s usa g e , a s he / she  is pa ying  the  b ill.

Ta ttoos/ Body Pie rc ing  – G lo b a l Insig hts d o e s no t p e rmit stud e nts to  und e rg o  b o d y p ie rc ing  o r to  o b ta in 

ta tto o s. 

Dre ss Code  – Style s o f d re ss a re  ve ry p e rso na l; the y va ry fro m c o untry to  c o untry a nd , in the  US, fro m 

re g io n to  re g io n. G lo b a l Insig hts c o unse ls o ur e xc ha ng e  stud e nts to  b e  o b se rva nt a nd  to  c o nfo rm to  the  

no rms within the ir ho st fa milie s a nd  a t sc ho o l. Ho st p a re nts ma y e xe rc ise  p a re nta l d isc re tio n re g a rd ing  

the ir stud e nts’  d re ss ha b its a nd  if yo u fe e l a  se c o nd  o p inio n wo uld  b e  he lp ful, c o nta c t yo ur Are a  

Re p re se nta tive  fo r a d vic e  in d e te rmining  wha t’ s a p p ro p ria te .

Smoking / Toba c c o  – G lo b a l Insig hts d o e s no t a c c e pt smo king  stud e nts o r tho se  tha t use  to b a c c o  

p ro d uc ts, a s use  o f suc h p ro d uc ts is ille g a l fo r p e rso ns und e r 18. If yo u fi nd  tha t yo ur stud e nt is susp e c te d  

o f smo king , e ve n if he / she  is o ve r 18, p le a se  c o nta c t yo ur Are a  Re p re se nta tive .

Alc oho l – G lo b a l Insig hts stud e nts a re  no t p e rmitte d  to  d rink o r p o sse ss a lc o ho lic  b e ve ra g e s, no r a re  the y 

a llo we d  to  e nte r d rinking  e sta b lishme nts re se rve d  fo r p e rso ns 21 ye a rs a nd  o ld e r. Stud e nts who  d rink 

a lc o ho l, the re fo re , a re  sub je c t to  p ro g ra m d ismissa l a nd  will b e  re turne d  to  the ir ho me  c o untry. In ma ny 

o the r c o untrie s, te e na g e  d rinking  la ws a re  mo re  la x tha n in the  US. No ne the le ss, stud e nts who  e le c t to  
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p a rtic ip a te  in the  G lo b a l Insig hts Pro g ra m a g re e  to  a d he re  to  a ll US la ws, inc lud ing  tho se  re g a rd ing  the  

c o nsumptio n a nd /o r p o sse ssio n o f a lc o ho l. 

Drug s – Use  o f re stric te d  sub sta nc e s, inc lud ing  ma rijua na , c o c a ine , he ro in, o r a ny o the r ille g a l d rug  is 

a b so lute ly p ro hib ite d . Any stud e nt vio la ting  this p ro hib itio n is sub je c t to  imme d ia te  d ismissa l fro m the  

p ro g ra m. We  e nc o ura g e  ho st fa milie s to  d isc uss with the ir stud e nt the  fa c t tha t in mo st Ame ric a n hig h 

sc ho o ls, the  o p p o rtunity to  p urc ha se  d rug s will b e  p re se nt. O p e nly d isc uss the se  te mpta tio ns with yo ur 

e xc ha ng e  stud e nt a nd  fo rmula te  sp e c ifi c  stra te g ie s fo r a vo id ing  suc h situa tio ns, a nd  a lso  o utlining  wha t 

to  d o  if the y fi nd  the mse lve s in a  situa tio n whe re  ille g a l d rug s a re  p re se nt. The  b e st stra te g y is fo r the  

stud e nt to  te le p ho ne  the  his/ he r ho st p a re nts, o r Are a  Re p re se nta tive , a nd  a sk to  b e  re trie ve d  imme d ia te ly 

fro m the  q ue stio na b le  e nviro nme nt. Mo re  o fte n tha n o ne  mig ht e xp e c t, e xc ha ng e  stud e nts a re  o ffe re d  

d a ng e ro us o p p o rtunitie s re la te d  to  a lc o ho l a nd  d rug  use . Ma ny stud e nts a re  re luc ta nt to  initia te  

d isc ussio n with the ir ho st p a re nts a b o ut the se  p o ssib ilitie s. Re ma in vig ila nt a nd  ke e p  the  c o mmunic a tio n 

line s o p e n.

Da ting  – Mo st ho st fa milie s re stric t the ir e xc ha ng e  stud e nts to  “d a te s”  tha t invo lve  a  g ro up  o f stud e nts 

a tte nd ing  a n a c tivity o r e ve nts to g e the r, suc h a s a  sc ho o l sp o rting  e ve nt o r a c tivity. This typ e  o f d a te  

a llo ws fo r tra nsp o rta tio n to  b e  a rra ng e d  in a d va nc e , utilizing  frie nd s fro m sc ho o l fo r rid e s. O c c a sio na lly, 

ho st fa milie s will a llo w the ir stud e nt to  a rra ng e  a  “d a te ”  with o ne  b o y/g irl, p e rha p s fo r a  mo vie  a nd /o r 

d inne r.  Ho we ve r, suc h “d a te s”  a re  usua lly limite d  a s stud e nts sho uld  no t sp e nd  e xc e ssive  a mo unts o f 

time  with a ny o ne  ind ivid ua l o r b e c o me  ro ma ntic a lly invo lve d  d uring  the  p ro g ra m. As the  ho st p a re nts, 

use  yo ur o wn jud g me nt in d e c id ing  whe the r o r no t to  a llo w yo ur stud e nt to  d a te , b a se d  o n the  ma turity 

o f yo ur stud e nt a nd  o the r re le va nt fa c to rs.   

Se x – G lo b a l Insig hts stud e nts a re  no t p e rmitte d  to  b e  se xua lly a c tive  while  p a rtic ip a ting  o n the  

p ro g ra m.

Driving  – Yo ur e xc ha ng e  stud e nt ma y no t d rive  a  c a r, mo to rc yc le , o r a ny o the r mo to rize d  ve hic le  

(inc lud ing  ATVs, sno wmo b ile s, e tc .). The  o nly e xc e ptio n is d riving  while  a c c o mp a nie d  b y a  q ua lifi e d  

instruc to r a s p a rt o f a  Drive r’ s Ed uc a tio n c o urse  in hig h sc ho o l o r a  p riva te  d riving  sc ho o l. Any p ra c tic e  

d riving  a rra ng e me nts must b e  ma d e  thro ug h the  sc ho o l c o urse  o r p riva te  d riving  instruc to r. The  stud e nt 

ma y NOT use  the  ho st fa mily c a r fo r d riving  p ra c tic e  o r to  ta ke  the  d riving  te st. The  stud e nt c a n o b ta in 

a  d rive r’ s p e rmit o r lic e nse  while  o n the  G lo b a l Insig hts Hig h Sc ho o l Exc ha ng e  Pro g ra m, if Sta te  la w 

p e rmits this. Ho we ve r, a ny fe e s o r e xp e nse s a re  to  b e  p a id  fo r b y the  stud e nt. O nc e  the  p e rmit o r lic e nse  

is g ra nte d , it must b e  surre nd e re d  to  the  ho st fa mily o r Are a  Re p re se nta tive  a nd  will b e  re turne d  to  the  

stud e nt o nly up o n his/ he r d e p a rture  fro m the  U.S. Ple a se  und e rsta nd  tha t sinc e  9/ 11, ma ny sta te s d o  

no t a llo w a ny J-1 visa  ho ld e r und e r 18 to  o b ta in a  lic e nse . O the r sta te s will a llo w it b ut the  stud e nt must 

re ma in in the  US fo r a  c e rta in numb e r o f d a ys a fte r the  te st. Und e r no  c irc umsta nc e s c a n stud e nts e xte nd  

the ir sta y in the  US simp ly to  me e t the  re q uire me nts fo r a  d rive r’ s lic e nse . The  p ro g ra m e nd s a t the  e nd  o f 

sc ho o l a nd  stud e nts must d e p a rt within 1-2 we e ks.

G un Sa fe ty – Ma ny o f o ur e xc ha ng e  stud e nts c o me  fro m c o untrie s a nd  c o mmunitie s whe re  p e rso na l 

o wne rship  a nd  usa g e  o f fi re a rms is no t a  c o mmo n.  As a  re sult, ne ithe r the y no r the ir na tura l p a re nts 

ma y b e  fa milia r with a c tivitie s suc h a s hunting , ta rg e t sho o ting , e tc ., a nd  ma y no t live  in a  ho me  whe re  

fi re a rms a re  p re se nt. If yo u o wn/ use  g uns a nd  will use  the m in the  p re se nc e  o f yo ur e xc ha ng e  stud e nt, 

p le a se  c o nsid e r the  c ultura l d iffe re nc e s whic h ma y e xist a nd  e xp la in a nd  d isc uss the  use  o f fi re a rms 

to  yo ur stud e nt to  e nsure  the  stud e nt’ s sa fe ty a nd  to  a vo id  misund e rsta nd ing s.  While  G lo b a l Insig hts 

stud e nts c a n b e  p re se nt d uring  suc h a c tivitie s, the y a re  fo rb id d e n fro m using  fi re a rms d uring  the ir sta y 

o n the  p ro g ra m a nd  a re  no t c o ve re d  und e r the  insura nc e  p o lic y fo r a ny injury/ p ro p e rty d a ma g e  the y 

c a use  d ue  to  usa g e  o f a  fi re a rm (inc lud ing  a ir/ sp ring  p o we re d  g uns).
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As wo uld  b e  the  c a se  in a ny ho me  with mino rs, if yo u d o  o wn a nd  use  fi re a rms, p le a se  ma ke  the y a re  

sto re d  a nd  o p e ra te d  in a  sa fe  ma nne r a c c o rd ing  to  lo c a l/ sta te  la ws.  If yo u d o  no t o wn fi re a rms, it is still 

like ly tha t yo ur e xc ha ng e  stud e nt ma y b e  e xp o se d  to  fi re a rm usa g e  b y frie nd s/ fa milie s the y me e t while  

o n the  p ro g ra m.  Ple a se  re vie w the  b ro c hure  “ Fire a rms Re sp o nsib ility In The  Ho me ,”  (p ro d uc e d  b y the  

Na tio na l Sho o ting  Sp o rts Fo und a tio n (w w w.nssf.o rg ) a nd  fo und  in yo ur Ho st Fa mily We lc o me  Pa c ke t) 

a nd  d isc uss it with yo ur stud e nt.  It is a  g o o d  so urc e  o f info rma tio n re g a rd ing  the  sa fe  use  a nd  sto ra g e  o f 

fi re a rms. Yo u c a n fi nd  a d d itio na l ma te ria ls o n the  NSSF’s we b site  whic h d e ta ils the ir “ Pro je c t Child  Sa fe ”  

p ro g ra m - http:/ / w w w.p ro je c tc hild sa fe .o rg . 

Tra ve ling  – Yo ur stud e nt is no t p e rmitte d  to  tra ve l o utsid e  the  lo c a l a re a  b y himse lf/ he rse lf o r with p e e rs. 

(The  lo c a l a re a  will b e  d e fi ne d  b y G lo b a l Insig hts in c o nsulta tio n with the  lo c a l Are a  Re p re se nta tive .) 

O ve rnig ht tra ve l is p e rmitte d  with the  ho st fa mily, with a n a p p ro ve d  a d ult (25 ye a rs o r o ld e r), o r with a n 

a p p ro ve d  g ro up  (e .g . c hurc h, sc ho o l, e tc .) Fo r a ll suc h trip s, the  stud e nt must c o mp le te  the  a p p ro p ria te  

tra ve l fo rm, a va ila b le  o n the  G lo b a l Insig hts we b site , a nd  g a in p e rmissio n fi rst fro m yo u, a s we ll a s the  

Are a  Re p re se nta tive , a nd  the n fro m G lo b a l Insig hts sta ff. Pe rmissio n fo rms must inc lud e  a ll p e rtine nt 

info rma tio n, inc lud ing  the  lo c a tio n a nd  d a te s o f tra ve l, a s we ll a s e me rg e nc y c o nta c t info rma tio n. 

If a  stud e nt p la ns to  tra ve l o utsid e  the  U.S. (inc lud ing  Ca na d a  a nd  Me xic o ), he / she  must se nd  his/ he r 

DS-2019 Fo rm to  the  G lo b a l Insig hts o ffi c e  a t le a st two  we e ks in a d va nc e  o f the  trip , in o rd e r fo r the  fo rm 

to  b e  sig ne d , ind ic a ting  he / she  is in g o o d  sta nd ing  o n the  p ro g ra m.  Whe n tra ve ling  o utsid e  the  US, the  

stud e nt must c a rry his/ he r p a ssp o rt, the  DS-2019 Fo rm, a nd  his/ he r I-94 Ca rd . 

Ma ny fa milie s d e c id e  to  inc lud e  the ir stud e nts in the  fa mily va c a tio ns. This is a c c e pta b le  a s lo ng  a s the  

stud e nt c o mp le te s the  a p p ro p ria te  tra ve l fo rm a nd  tha t the  tra ve l d o e s no t p re ve nt the  stud e nt fro m 

le a ving  the  US p rio r to  his/ he r visa  e xp ira tio n. Sho uld  yo u invite  yo ur stud e nt o n suc h tra ve l, it is e ntire ly 

a p p ro p ria te  to  a sk the  stud e nt to  c o ve r a irfa re  a nd  so me  o f the  e xp e nse s. Ma ke  sure  tha t yo ur stud e nt 

g e ts p rio r a p p ro va l fro m his/ he r na tura l p a re nts fo r the  e xp e nse  b e fo re  ma king  a ny fi na l p la ns.

Na tura l Pa re nt Visits – Visits d uring  the  fi rst six mo nths o f the  p ro g ra m a re  fo rb id d e n b y G lo b a l Insig hts, 

a nd  a ny suc h trip s, no  ma tte r whe n the y o c c ur d uring  the  p ro g ra m, c a n b e  ve ry d isruptive  to  the  

a d justme nt p ro c e ss o f the  stud e nt. The re fo re , G lo b a l Insig hts d isc o ura g e s a ny visits b y na tura l p a re nts o r 

fa mily frie nd s until the  ve ry e nd  o f the  p ro g ra m a nd  o nly the n with p rio r writte n p e rmissio n fro m G lo b a l 

Insig hts. Yo u a re  und e r no  o b lig a tio n to  o ffe r ho using  o r c o ve r a ny e xp e nse s a sso c ia te d  with suc h visits. 

Sho uld  suc h trip s b e  d isc usse d , fe e l fre e  to  sug g e st d a te s tha t a re  c o nve nie nt fo r yo ur fa mily a nd  d o  no t 

inte rfe re  with the  stud e nt’ s sc ho o l a tte nd a nc e . (Stud e nts a re  no t a llo we d  to  miss sc ho o l to  tra ve l with 

na tura l p a re nts.)

Jobs – G lo b a l Insig hts stud e nts a re  in the  US o n a  J-1 

Exc ha ng e  Visito r visa  a nd  a re  no t p e rmitte d  to  wo rk in 

wha t a re  c o nsid e re d  c o mp e titive  jo b s o r to  wo rk mo re  

tha n te n ho urs a  we e k. Ho we ve r, stud e nts ma y ho ld  

p a rt-time  jo b s suc h a s b a b y-sitting , la wn mo wing , a nd  

o the r info rma l o p p o rtunitie s to  e a rn p o c ke t mo ne y.

Ba by- sitting  – So me  stud e nts ma y b e  willing  o r e ve n 

e a g e r to  b a b y-sit a  ho st sib ling  fro m time  to  time . Ho st 

p a re nts a re  we lc o me  to  re q ue st tha t the ir stud e nt, 

up o n o c c a sio n, wa tc h a  yo ung  sib ling  fo r a  sho rt 

p e rio d  o f time  (i.e ., a  c o up le  o f ho urs). Ho st p a re nts 

sho uld  o ffe r to  p a y the ir stud e nt fo r the  se rvic e . Ma ny 

stud e nts e njo y ta king  c a re  o f the ir yo ung e r sib ling s, b ut 

no  stud e nt sho uld  b e  re q uire d  to  b a b y-sit. Ce rta inly no  
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stud e nt sho uld  b e  e xp e c te d  to  fo rg o  e xtra c urric ula r a c tivitie s a t sc ho o l in o rd e r to  re turn ho me  to  ta ke  

c a re  o f a  ho st sib ling . While  stud e nts a re  typ ic a l te e na g e rs, the y a re  no t tra ine d  in c hild c a re  a nd  ho st 

p a re nts sho uld  use  d isc re tio n in this a re a .

Pre p a ring  fo r Yo ur Stud e nt’ s De p a rture
In Ma y (o r De c e mb e r fo r Fa ll Se me ste r stud e nts), yo u b e g in to  re a lize  tha t the  p ro g ra m will e nd  so o n. 

This is a  time  fo r yo ur fa mily a nd  yo ur e xc ha ng e  stud e nt to  e xa mine  the  e xp e rie nc e s tha t yo u ha ve  ha d  

to g e the r. It is no rma l to  ha ve  a  wid e  va rie ty o f e mo tio ns, ra ng ing  fro m sa d ne ss a nd  c o nfusio n to  re lie f 

a nd  e xc ite me nt. So me time s te nsio ns d e ve lo p  a s yo u a nd  yo ur stud e nt b e g in to  c re a te  d ista nc e  to  ma ke  

sa ying  g o o d  b ye  e a sie r. Bo th yo ur fa mily a nd  yo ur stud e nt will e xp e rie nc e  a  ma jo r c ha ng e  in life style  a s 

yo ur fa mily re sume s so me  o ld  ro utine s a nd  yo ur stud e nt p re p a re s to  re turn to  his/ he r frie nd s a nd  fa mily.

No  o ne  c a n p re d ic t e xa c tly ho w yo u a nd  yo ur stud e nt will fe e l a t the  e nd  o f the  e xp e rie nc e . The  imp o rta nt 

thing  is to  re c o g nize  yo ur fe e ling s a nd  ta lk a b o ut the m with yo ur stud e nt a nd  yo ur Are a  Re p re se nta tive . 

It is imp o rta nt tha t yo u a c c e pt yo ur fe e ling s. Ma ny ho st fa milie s ha ve  e xp e rie nc e d  the  sa me  fe e ling s 

tha t yo u a re  e xp e rie nc ing . It is no t unc o mmo n fo r ho st fa milie s to  fe e l re lie ve d  tha t the y will b e  a b le  to  

re turn to  “no rma l.”  Do  no t fe e l g uilty if yo u fe e l this wa y. Le t g o ! Yo ur stud e nt will miss yo u, b ut he / she  is 

a lso  e xc ite d  a b o ut re turning  ho me . Fo llo wing  a re  so me  sug g e stio ns fo r wra p p ing  up  the  e xp e rie nc e  so  

tha t e ve ryo ne  fe e ls g o o d :

• Ta ke  so me  time  to  re vie w the  e xp e rie nc e . While  p utting  to g e the r a  c o lla g e  o f p ic ture s a nd  

so uve nirs o r a  sc ra p b o o k fo r yo ur stud e nt to  ta ke  ho me , ta lk with yo ur stud e nt a b o ut the  time  sp e nt 

to g e the r. Whe n yo ur stud e nt le a ve s, he / she  will ha ve  a  wo nd e rful so uve nir o f the  e xp e rie nc e  a nd  

so me thing  tha t he / she  c a n sha re  with his/ he r na tura l p a re nts.

• Ta lk to  yo ur stud e nt a b o ut re turning  to  his/ he r na tive  c o untry. Ma ny p e o p le  think tha t it e a sy to  

g o  ho me  a g a in, b ut it is no t. Re ve rse  c ulture  sho c k is a  re a l thing . Ask yo ur stud e nt to  ta lk a b o ut 

the se  fe e ling s. Frie nd s ma y b e  je a lo us. So me  a sp e c ts o f fa mily life  a t ho me  ma y ha ve  c ha ng e d . 

So me time s stud e nts a re  c ritic ize d  fo r b e ing  “Ame ric a nize d .”  O r, the y fe e l o ut o f p la c e  with frie nd s 

a nd  fa mily. It will ta ke  time  fo r yo ur stud e nt to  re  e nte r his/ he r na tive  c ulture . 

• Avo id  the  te mpta tio n o f inviting  yo ur stud e nt to  sta y lo ng e r. This typ e  o f ta lk c a n se nd  mixe d  

sig na ls to  yo ur stud e nt tha t ma y c a use  re se ntme nt la te r if the  invita tio n is no t a c tua lly e xte nd e d . 

Sa ying  g o o d  b ye  is d iffi c ult, b ut the  d e p a rture  will g o  smo o thly if e ve ryo ne  is c le a r a b o ut whe n 

the  d e p a rture  will ta ke  p la c e .

• Sa ying  fa re we ll c a n b e  d iffi c ult. Eve ry ho st fa mily a nd  e xc ha ng e  stud e nt will ha nd le  the  fi na l g o o d  

b ye s d iffe re ntly. If yo u p ro mise  to  write  a nd  to  visit, the n ke e p  tho se  p ro mise s. O ne  tra p  the  ho st 

fa milie s a nd  stud e nts so me time s fa ll into  is to  try to  p ro lo ng  the  e xp e rie nc e . Und e r the  g uid e line s 

o f the  p ro g ra m, yo ur stud e nt sho uld  d e p a rt within1-2 we e ks o f the  e nd  o f sc ho o l. Ad d itio na lly, 

Immig ra tio n a nd  Custo ms Enfo rc e me nt (ICE) re q uire s tha t yo ur stud e nt re turn to  his/ he r na tive  

c o untry a fte r the  p ro g ra m. Ma ke  sure  yo ur stud e nt d e p a rts the  US p rio r to  the  e xp ira tio n o f his/

he r visa ! 
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Booking  the  Re turn Flig ht

In so me  c a se s, yo ur stud e nt will ha ve  a n a c tua l re turn tic ke t – o the rs will b e  tra ve ling  o n a n e le c tro nic  

tic ke t a nd  o nly ha ve  a  re c e ipt listing  the  fl ig ht info rma tio n. Re turn re se rva tio ns ma y b e  o p e n (listing  

no  p a rtic ula r d a te ), o r ma y ha ve  a  re turn d a te  liste d . In mo st c a se s, the  initia l re turn d a te  b o o ke d  is 

c ha ng e a b le  – in so me  c a se s, stud e nts c a n c ha ng e  the  d a te  o nc e  with no  fe e  a nd  in o the r c a se s, 

the re  will b e  a  c ha ng e  fe e  o f a p p ro xima te ly $150 o r hig he r. Two  o r thre e  mo nths p rio r to  the  e nd  o f the  

p ro g ra m, the  stud e nt, ho st fa mily, a nd  na tura l p a re nts sho uld  d isc uss the  a p p ro p ria te  re turn d a te , b a se d  

o n the  la st d a y o f sc ho o l, a s we ll a s yo ur summe r sc he d ule . O nc e  a  d a te  ha s b e e n a g re e d  up o n, the  

stud e nt sho uld  c o nta c t his/ he r a irline  (inte rna tio na l se c tio n) a nd  re se rve  a  se a t fo r b o th his/ he r d o me stic  

a nd  inte rna tio na l fl ig ht se g me nts. Inte rna tio na l fl ig hts ma y b e  b o o ke d  MANY MO NTHS in a d va nc e  so  it 

is a  g o o d  id e a  fo r yo ur stud e nt to  ha ve  a  fe w d a te s in mind  a nd  to  c a ll the  a irline  a s so o n a s p o ssib le  

to  g ua ra nte e  a  se a t. And  re me mb e r, ma king  a  c ha ng e  la te r c a n b e  q uite  e xp e nsive  so  b e  sure  o f the  

d e sire d  re turn d a te  p rio r to  ma king  the  re se rva tio n. As the  re turn d a te  a p p ro a c he s, ma ke  sure  yo ur 

stud e nt ha s p o sse ssio n o f his/ he r tic ke t o r fl ig ht info rma tio n a nd  p a ssp o rt in p le nty o f time  b e fo re  the  

fl ig ht.

Fina l Eva lua tions

Bo th yo u a nd  yo ur stud e nt will b e  a ske d  to  c o mp le te  a  fi na l e va lua tio n via  the  G lo b a l Insig hts we b site . 

Ple a se  ta ke  time  to  fi ll o ut the  fo rms a nd  e ma il the m to  G lo b a l Insig hts. Yo ur c o mme nts a nd  id e a s will 

he lp  us c re a te  a  b e tte r p ro g ra m in the  future . The  ho sting  e xp e rie nc e  is no t a lwa ys e a sy, b ut the  re wa rd s 

c a nno t b e  d e sc rib e d . We  ho p e  tha t yo ur e xp e rie nc e  will b e  a  me mo ra b le  p a rt o f yo ur live s a nd  tha t yo ur 

fa mily ha s le a rne d  so me thing  a b o ut a no the r p e rso n a nd  c ulture  a s we ll a s so me thing  a b o ut yo urse lve s 

a nd  Ame ric a .
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G loba l Insig hts Polic ie s a nd Proc e dure s

 I. Stude nt Se le c tion

 A. G lo b a l Insig hts o ve rse a s re p re se nta tive s will sc re e n a nd  re c o mme nd  

  c a nd id a te s fo r p a rtic ip a tio n in the  G lo b a l Insig hts Hig h 

  Sc ho o l Exc ha ng e  Pro g ra m.

 B. Fina l a c c e pta nc e  will b e  ma d e  a t the  G lo b a l Insig hts Na tio na l O ffi c e .

 C . Be fo re  fi na l a c c e pta nc e , the  o ve rse a s re p re se nta tive  will sub mit 

  the  fo llo wing  d o c ume nts:

  1. Co mp le te d  Stud e nt Ap p lic a tio n fo rm

  2. Stud e nt’ s tra nsc ripts

  3. Sig ne d  Sta nd a rd s o f Co nd uc t, Tra ve l Autho riza tio n, Pro g ra m a nd  

   Co nse nt Ag re e me nts

  4. Me d ic a l Info rma tio n a nd  Ino c ula tio n Re c o rd  

  5. G lo b a l Insig hts Sta nd a rd s o f Co nd uc t sig ne d  b y 

   na tura l p a re nts a nd  stud e nt

  6. Te a c he rs’  Re c o mme nd a tio n

  7. Eng lish O ra l Inte rvie w Fo rm

  8. Eng lish La ng ua g e  Te st Sc o re s

 D. No tic e  o f a c c e pta nc e , p e nd ing  ho st fa mily a nd  sc ho o l p la c e me nt, will 

  b e  p ro vid e d  to  G lo b a l Insig hts o ve rse a s re p re se nta tive s up o n re c e ipt 

  a nd  re vie w o f a ll re q uire d  d o c ume nts.

 E. No  stude nt ma y b e  se le c te d  fo r a  Ho me sta y Pro g ra m la te r tha n thre e  

  we e ks p rio r to  de pa rture  fro m the  ho me  c o untry.

 F. O nly unma rrie d  stud e nts b e twe e n the  a g e s o f 15 18 a re  e lig ib le .

  1. Da te  o f b irth must b e  no  la te r tha n 15 July fo r 15 ye a r o ld s in the  

   Fa ll p ro g ra m, no  la te r tha n 15 De c e mb e r fo r 15 ye a r o ld s in the  

   Sp ring  p ro g ra m.

  2. Da te  o f b irth must b e  no  e a rlie r tha n 15 July fo r 18 ye a r o ld s in

   the  Fa ll p ro g ra m, no  e a rlie r tha n 30 De c e mb e r fo r 18 ye a r ye a r

    o ld s in the  Sp ring  p ro g ra m.

 G. Stud e nts must me e t G lo b a l Insig hts c rite ria  re g a rd ing  Eng lish 

  la ng ua g e  p ro fi c ie nc y re q uire me nts.

II. Host Fa m ily Se le c tion

 A. Are a  Re p re se ntative s will sc re e n po te ntia l ho st fa milie s a nd a pp ro ve  

  ho st fa mily se le c tio ns in c o nsulta tio n with the  G lo b a l Insig hts 

  Na tio na l O ffi c e .

 B. Fa milie s will b e  se le c te d  re g a rd le ss o f ra c e , re lig io n, na tio na l o rig in,

  o r p ro fe ssio n.
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 C . Pro sp e c tive  ho st fa milie s must sub mit the  fo llo wing  d o c ume nts:

  1. G lo b a l Insig hts Ho st Fa mily Ap p lic a tio n Fo rm

  2. G lo b a l Insig hts Ho st Fa mily Ag re e me nt Fo rm

  3. Two  c o nfi d e ntia l (no n fa mily) re fe re nc e s

  4. Vo lunte e r Disc lo sure  Autho riza tio n a nd  Re le a se  (fo r c rimina l b a c kg ro und  c he c k)

 D. Are a  Re p re se ntative s will ma ke  a  ho me  visit a nd inte rvie w the  p ro spe c tive  ho st fa mily b e fo re

  the  p la c e me nt is c o nfi rme d .

 E. Are a  Re p re se nta tive s must sub mit to  G lo b a l Insig hts a  

  Ho st Fa mily Inte rvie w Eva lua tio n Fo rm o utlining  in d e ta il the  imp re ssio n 

  o f the  fa mily a nd  the  ho me .

 F. Q ua litie s so ug ht in ho st fa milie s a re  e mo tio na l a nd  fi na nc ia l sta b ility, fl e xib ility, o p e nne ss, 

  se nse  o f humo r, a nd  a  sinc e re  d e sire  to  sha re  the ir life  with a n e xc ha ng e  stud e nt.

 G. All re fe re nc e s a re  c a lle d  b y the  Are a  Re p re se nta tive . The  Are a  Re p re se nta tive  must 

  c o mp le te  the  Ho st Fa mily Re fe re nc e  Che c k Fo rm fo r e a c h re fe re nt a nd  sub mit 

  this fo rm to  the  G lo b a l Insig hts Na tio na l O ffi c e . 

 H. The  G lo b a l Insig hts Na tio na l O ffi c e  ha s the  rig ht to  re fuse  a  p ro sp e c tive  ho st fa mily’ s 

  a p p lic a tio n to  ho st a n e xc ha ng e  stud e nt if it is fe lt tha t the  fa mily wo uld  b e

   ina p p ro p ria te  a s ho st fa mily.

III. Crite ria  use d fo r ma tc hing  host fa m ilie s a nd stude nts

 A. All p la c e me nts will b e  ma d e  b y Are a  Re p re se nta tive s.

  1. Are a Re pre se ntative s will atte mpt to  make  plac e me nts as c o mpatib le  as po ssib le  and  

   will take  into  c o nside ratio n the   fo llo wing :

   a . Co untry p re fe re nc e  o f ho st fa mily

   b . Se x a nd  a g e  o f stud e nt a nd  p re fe re nc e  o f ho st fa mily

   c . Pro fe ssio ns o f ho st fa mily a nd  c a re e r g o a ls o f the  e xc ha ng e  stud e nt

   d . Ho b b ie s o f the  ho st fa mily a nd  tho se  o f the  e xc ha ng e  stud e nt

   e . The  living  situa tio n (urb a n, sub urb a n, rura l, fa rm) o f the  ho st fa mily a nd   

    tha t o f the  e xc ha ng e  stud e nt o r the  e xc ha ng e  stud e nt’ s sta te d  

    p re fe re nc e

    

  2. Be fo re  p la c e me nt, Are a  Re p re se ntative s will ma ke  c o nta c t with sc ho o ls to  a sc e rta in 

   e nro llme nt c rite ria  a nd p ro c e d ure s.

  3. Are a Re pre se ntative s will se c ure  a  Hig h Sc ho o l Enro llme nt Fo rm fro m the  sc ho o l to

    se c ure  the  e xc hang e  stude nts rig ht to  e nro ll.

  4. Are a  Re p re se nta tive s will info rm sc ho o ls a s so o n a s ho st fa mily p la c e me nts a re    

   a p p ro ve d .

  5. Are a  Re p re se nta tive s will no tify G lo b a l Insig hts o f ho st fa mily a nd  sc ho o l 

   p la c e me nts  b y sub mitting  c o mp le te d  Ho st Fa mily Ap p lic a tio n a nd

    Hig h Sc ho o l Enro llme nt 

   fo rms  to  the  G lo b a l Insig hts Na tio na l O ffi c e .
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  6. G lo b a l Insig hts will furnish c o p ie s o f the  Ho st Fa mily Ap p lic a tio n to  o ve rse a s 

   re p re se nta tive s.

 B. Pla c e me nts will b e  ma d e  no  la te r tha n thre e  we e ks p rio r to  stud e nts’  d e p a rture  

  fro m the  ho me  c o untry.

IV. Tra ve l

 A. All inte rna tio na l a nd  d o me stic  fl ig ht a rra ng e me nts a re  fi na lize d  in the  ho me  c o untry b y 

  the  O ve rse a s Re p re se nta tive  in c o nsulta tio n with the  stud e nt.

 B. All inte rna tio na l tra ve l a rra ng e me nts will b e  ma d e  b y O ve rse a s Re p re se nta tive s in  

  c o nsulta tio n with G lo b a l Insig hts. O ve rse a s Re p re se nta tive s will b e  p re se nt to  a ssist 

  stud e nts a t tra ve l p o ints o f d e p a rture  fro m ho me  c o untrie s, e ntry to  the

   U.S., a nd  d uring  o rie nta tio n.

 C . G lo b a l Insig hts will no tify Are a  Re p re se nta tive s o f stud e nt a rriva l time . Are a  

  Re p re se nta tive s will imme d ia te ly no tify ho st fa mily a nd  c o nfi rm p ic kup  a t ho st 

  c o mmunity d e stina tio n p o int. 

 D. In c o nsulta tio n with o ve rse a s re p re se nta tive s, G lo b a l Insig hts will ma ke  re turn  

  fl ig ht a rra ng e me nts. G lo b a l Insig hts will no tify Are a  Re p re se nta tive s o f 

  a rra ng e me nts, who  will no tify ho st fa milie s a nd  stud e nts. O ve rse a s 

  Re p re se nta tive s will no tify na tura l fa milie s a nd  c o nfi rm a nd  tra ve l a rra ng e me nts.

 E. Eme rg e nc y tra ve l will b e  a rra ng e d  b y G lo b a l Insig hts fo r re turn in the  e ve nt o f 

d e a th o r immine nt d e a th o f a n imme d ia te  fa mily me mb e r (p a re nt, g ua rd ia n, 

sib ling ) o r o f se rio us stud e nt illne ss. Ea rly re turn d ue  to  o the r e me rg e nc y c irc umsta nc e s will 

b e  a p p ro ve d  o nly a fte r G lo b a l Insig hts a nd  its O ve rse a s  Re p re se nta tive s ha ve  c o nc urre d . 

The  stude nt must b e a r the  c o st o f tra ve l to  re turn  to  the  p ro g ra m a nd to  re turn ho me  a t the  e nd  

o f the  p ro g ra m.

 F. Tra ve l in p ro b le m situa tio ns will b e  a rra ng e d  b y G lo b a l Insig hts in the  e ve nt a  stud e nt must 

  b e  tra nsfe rre d to  a no the r lo c a le .

 G. Tra ve l e xp e nse s no t c o ve re d  b y G lo b a l Insig hts inc lud e :

1. Tra ve l to / fro m de sig nate d po int o f de pa rture  in ho me  c o untry o r re turn to

    ho me  c o untry.

2. The  d iffe re nc e  b e twe e n the  p ric e  o f g ro up tic ke t a nd re g ula r c o mme rc ia l 

   a irfa re  fo r a ny e a rly re turn.

3. Any ind ividua lly a rra ng e d tra ve l.

V. Hig h Sc hoo l

 A. All G lo b a l Insig hts e xc ha ng e  stud e nts will a tte nd  p ub lic  o r p riva te  se c o nd a ry sc ho o ls. In

                          so me  sp e c ia l c a se s, a rra ng e me nts ma y b e  ma d e  fo r a tte nd a nc e  a t a lte rna tive  sc ho o ls.

 B. Sc ho o l Enro llme nt

1.  Are a  Re p re se ntative s will o bta in sc ho o l a utho riza tio n fo r e nro llme nt o f                  

     e xc ha ng e  stude nts p rio r to  p la c e me nt with ho st fa mily.
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2.  Are a  Re p re se ntative s will p ro vide  sc ho o l with c o p ie s o f stude nt a pp lic a tio n, 

    me d ic a l re le a se  a nd c o nse nt, 

    tra nsc ripts, a nd ho st fa mily info rmatio n.

3.  Are a  Re p re se ntative s will ma inta in c lo se  c o nta c t with sc ho o l a nd a ssist with 

    a ny  p ro b le ms c o nc e rning  the  stude nts.

 C . Are a  Re p re se nta tive s will re p o rt sc ho o l p ro g re ss in p e rio d ic  re p o rts to  G lo b a l  

  Insig hts, who  in turn will furnish c o p ie s to  o ve rse a s re p re se nta tive s fo r the  info rma tio n o f 

  the  na tura l p a re nts.

 D. C re d it fo r a c a d e mic  a c hie ve me nt a nd  g ra d ua tio n d ip lo ma s is a t the

  sc ho o l’ s d isc re tio n.

 E. Sc ho o l e xp e nse s (e .g . b o o ks, fe e s, sp o rts e q uip me nt, e tc ., o r a ny p riva te  sc ho o l 

  tuitio n) a re  the  re spo nsib ility o f the  stud e nt.

 F. Stud e nts must c o mp ly with a ll sc ho o l p o lic ie s re g a rd ing  a tte nd a nc e , c o mp le tio n 

o f a c a d e mic  wo rk, c o nd uc t, e tc .

VI. Le a ving  the  Prog ra m

 A. A stud e nt will b e  c o nsid e re d  to  ha ve  le ft the  p ro g ra m if he / she :

1. Vo lunta rily re turns to  the  ho me  c o untry b e fo re  the  sc he dule d de pa rture  fo r 

 a ny re a so n o the r tha n a n e me rg e nc y.

2. Vo lunta rily le a ve s fo r tra ve l, sc ho o l, o r o the r re a so ns no t a  pa rt o f the  Glo b a l 

 Insig hts Pro g ra m.

3. Exte nds sta y in ho st c o untry b e yo nd sc he dule d re turn.

4. Re turns ho me  due  to  illne ss o r e me rg e nc y a nd do e s no t wish to

 re turn to  the  p ro g ra m.

 B. Are a  Re p re se nta tive s will no tify G lo b a l Insig hts imme d ia te ly whe n le a rning  tha t a  

stud e nt is le a ving  the  p ro g ra m.

 C . Up o n le a rning  o f a  stud e nt’ s inte ntio n to  le a ve  the  p ro g ra m, G lo b a l Insig hts 

o ffi c ia ls will c o nfe r with O ve rse a s Re p re se nta tive  a nd  ve rify kno wle d g e  a nd  

p la ns o f na tura l p a re nts.

 D. G lo b a l Insig hts will no tify the  US Sta te  De p a rtme nt a nd  the  Immig ra tio n a nd  

  Custo m Enfo rc e me nt (ICE) o f a nystud e nt who  ha s le ft the  p ro g ra m e a rly.

VII. Exte nsion

 A. Exte nsio ns fro m the  Fa ll 5-mo nth p ro g ra m to  the  10-mo nth Ac a d e mic  Ye a r Pro g ra m 

  a re  no t a llo we d .

VIII. Rule s o f Conduc t & Ag re e me nt Re le a se

 A. All stud e nts must c o mp ly with G lo b a l Insig hts’  Sta nd a rd s o f Co nd uc t & Pro g ra m/

  Co nse nt Ag re e me nts. Fa ilure  to  d o  so  ma y re sult in re p a tria tio n.

IX. Re funds
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 A. The  a p p lic a tio n fe e  is no nre fund a b le .

 B. If a  stud e nt withd ra ws a fte r p la c e me nt ha s b e e n se c ure d  b y o ur o rg a niza tio n a nd  

a c c e pte d  b y the  stud e nt, a  p o st p la c e me nt c a nc e lla tio n p e na lty will b e  a sse sse d .

 C . Re fund s will no t b e  ma d e  a fte r a  stud e nt is o n p ro g ra m, e xc e pt in c a se  o f 

e me rg e nc y e a rly re turns. In suc h c a se s, se ttle me nt will b e  ma d e  a t the  c o nc lusio no f 

the  p ro g ra m in c o nsulta tio n b e twe e n G lo b a l Insig hts a nd  the  O ve rse a s  Re p re se nta tive . 

Re fund s will no t e xc e e d  re c o ve ra b le  c o sts.

 D. If the  p ro g ra m is c a nc e lle d  b y G lo b a l Insig hts, the  stud e nt will re c e ive  a  full p ro g ra m

  fe e  re fund .

 E. If the  a p p lic a nt is no t a c c e pte d  b y G lo b a l Insig hts, a ny p a id  p ro g ra m fe e s will b e  re fund e d .

 F. If a  stud e nt is te rmina te d  fro m the  p ro g ra m b e c a use  tha t stud e nt (in the  jud g me nt 

o f G lo b a l Insig hts) c re a te s a  lia b ility to  the  o p e ra tio n o r the  re p uta tio n o f its’  Hig h Sc ho o l 

Exc ha ng e  Pro g ra m, no  re fund  will b e  ma d e .

X. Stude nt Prog re ss Re po rts

 A. Are a  Re p re se nta tive s will furnish G lo b a l Insig hts with time ly Stud e nt Pro g re ss Re p o rts, 

d e ta iling  the  stud e nt’ s a c tivitie s, sc ho o lwo rk, a nd  o ve ra ll a d justme nt a nd  we lfa re .

 B. G lo b a l Insig hts will furnish c o p ie s o f the  Stud e nt Pro g re ss Re p o rts to  

  O ve rse a s Re p re se nta tive s.

 C . O ve rse a s Re p re se nta tive s a re  re sp o nsib le  fo r fo rwa rd ing  re p o rts to  na tura l p a re nts.

 D. Stud e nt Pro g re ss Re p o rts a re  c o nfi d e ntia l.

 E. Are a  Re p re se nta tive s will no t re c e ive  sup e rvisio n fe e s until Stud e nt Pro g re ss Re p o rts 

a re  re c e ive d  b y the  G lo b a l Insig hts Na tio na l O ffi c e .

XI. Proble ms During  Home sta y

Altho ug h G lo b a l Insig hts e nd e a vo rs to  ma ke  q ua lity se le c tio ns o f stud e nts a nd  ho st fa milie s a nd  to  o rie nt 

b o th p a rtie s to  the  na ture  o f the  p ro g ra m, o c c a sio na l p ro b le ms ma y a rise . The  p o lic y o f G lo b a l Insig hts is 

to  ha nd le  suc h p ro b le ms in a  p ro fe ssio na l ma nne r.

 A. Be fo re  the  stud e nt a rrive s, the  Are a  Re p re se nta tive  sho uld  e nc o ura g e  ho st fa milie s 

to  c o mmunic a te  with the  Are a  Re p re se nta tive  re g a rd ing  a ny p ro b le ms the y a ntic ip a te  

d uring  the  ho me sta y.

 B. During  o rie nta tio n, the  stud e nt will b e  a d vise d  to  c o mmunic a te  with the  Are a  

  Re p re se nta tive  a s to  a ny p ro b le ms tha t ma y a rise  during  the  ho me sta y. The  Are a  

  Re p re se ntative  will ma inta in re g ula r c o nta c t (a t le a st mo nthly) with the  stud e nt.

 C . The  Are a  Re p re se nta tive  will a tte mpt to  a me lio ra te  the  p ro b le m b y d e a ling  with it  

              d ire c tly a nd  d isc ussing  a lte rna tive  me a ns with the  ho st fa mily a nd  the  stud e nt.
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1. Bo th pa rtie s will a lwa ys b e  invo lve d .

2. Whe neve r po ssib le , p ro b le ms sho uld  b e  re so lve d o n the  lo c a l leve l.

3. Info rmatio n a b o ut a  stude nt o r ho st fa mily p ro b le m situatio n will b e  re po rte d in 

 the  p ro g re ss re po rt a nd will b e  ke pt c o nfi de ntia l.

 D. Pe rsisting  p ro b le ms will b e  re p o rte d  to  G lo b a l Insig hts Na tio na l O ffi c e .

1. Pro b le ms re q uiring  the  inte rve ntio n will b e  ha nd le d  a t the  lo c a l le ve l 

 whe ne ve r p o ssib le .

2. The  G lo b a l Insig hts O ffi c e  will o ffe r g uid a nc e  to  the  Are a  Re p re se nta tive , o r it ma y 

 b e  d e c id e d  tha t the  stud e nt must b e  c o unse le d  d ire c tly b y G lo b a l Insig hts Sta ff.

3. De c isio ns to  re lo c a te  a  stud e nt within the  sa me  a re a  will b e  ma d e  b y the  Are a  

 Re p re se nta tive  in c o nsulta tio n with G lo b a l Insig hts Sta ff.

4. De c isio ns c o nc e rning  tra nsfe r to  o the r a re a s will b e  ma d e  a t G lo b a l Insig hts 

 Na tio na l O ffi c e  a fte r a ll o the r a lte rna tive s to  a c hie ve  a  lo c a l so lutio n a re  e xha uste d .

5. De c isio ns c o nc e rning  the  d ismissa l a nd  re turn o f the  stud e nt to  the  ho me  

 c o untry will b e  ma d e  a t the  G lo b a l Insig hts Na tio na l O ffi c e  in c o nsulta tio n with Are a  

 Re p re se nta tive s a nd  O ve rse a s Re p re se nta tive s.

 a . De ta ile d  re po rts c o nc e rning  the  d ismissa l o f a  stude nt will b e  furnishe d to  the  

  Ove rse a s Re p re se ntative .

 b . Re turn tra ve l will b e  a rra ng e d by Glo b a l Insig hts.

 E. Me nta l he a lth p ro b le ms a re  mo re  a p p ro p ria te ly tre a te d  in the  ho me  c o untry. In 

suc h c a se s, G lo b a l Insig hts will a rra ng e  fo r e a rly re turn in c o nsulta tio n with the  o ve rse a s 

re p re se nta tive .

 F. Pro b le ms with Are a  Re p re se nta tive

1. Stude nts o r ho st fa milie s ha ve  the  p rivile g e  o f c o nfe rring  with the  Glo b a l Insig hts 

 Natio na l Offi c e  a t a ny time  c o nc e rning  a ny d iffi c ultie s e nc o unte re d with a n 

 Are a  Re p re se ntative .

2. G lo b a l Insig hts will a tte mpt to  re so lve  a ny p ro b le ms re g a rd ing  the  re la tio nship  

 b e twe e n Are a  Re p re se ntative  a nd ho st fa mily/ stude nt. Any de c isio ns c o nc e rning  

 the  p ro b le m will b e  ma de  a t the  Glo b a l Insig hts Natio na l Offi c e .

XII. La w Vio la tions

 A. Pro c e d ure  (if a  stud e nt is a rre ste d)

1. The  ho st fa mily will no tify the  Are a  Re p re se ntative  imme d ia te ly; if the  

 Are a  Re p re se ntative  is no t a va ila b le , the  ho st fa mily will imme d ia te ly 

 no tify the  Glo b a l Insig hts Natio na l Offi c e  a nd g ive  the  fo llo wing  

 info rmatio n if po ssib le : 

 a . Pla c e  stude nt is b e ing  he ld  

 b . Te le pho ne  numb e r whe re  a utho ritie s c a n b e  re a c he d  

 c . Na me  o f a rre sting  o ffi c e r a nd pe rso n in c ha rg e  o f the  stude nt 

  while  inc a rc e ra te d  

 d . Nature  o f c ha rg e  a nd situatio n

2. Are a  Re p re se ntative  (o r Glo b a l Insig hts Natio na l Offi c e ) will a tte mpt to  ne g o tia te  
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 with le g a l a utho ritie s fo r the  stude nt to  b e  re turne d ho me  a s so o n a s po ssib le .

3. G lo b a l Insig hts will imme d ia te ly info rm a nd c o nfe r with ho me  c o untry pe rso nne l, 

 who  will info rm natura l pa re nts.

4. Tra ve l will b e  a rra ng e d by Glo b a l Insig hts Ho me  c o untry will b e  no tifi e d  o f tra ve l 

 a rra ng e me nts. Ove rse a s Re p re se ntative  will no tify pa re nts.

XIII. Re la tionships with O ve rse a s Re pre se nta tive s

 A. G lo b a l Insig hts a nd  its’  O ve rse a s Re p re se nta tive s wo rk to g e the r in p ro g ra m o p e ra tio ns to  

  a c hie ve  G lo b a l Insig hts g o a ls.

 B. Pa rtie s a re  e nc o ura g e d  to  c o nsult with o ne  a no the r o n a ll a sp e c ts o f the  

  e xc ha ng e  p ro g ra m.

 C . In a re a s whe re  a g re e me nts c a nno t b e  re a c he d , the  d e c isio ns o f G lo b a l Insig hts a re  fi na l.

XIV. Eme rg e nc ie s

 A. Stud e nt He a lth

1. Are a  Re p re se ntative s, o r ho st fa mily, will re po rt a ny he a lth e me rg e nc ie s to  

 G lo b a l Insig hts Offi c e , g iving  the  fo llo wing  info rmatio n: 

 a . Nature  o f the  e me rg e nc y

 b . Add re ss a nd te le pho ne  numb e r whe re  the  stude nt c a n b e  

  re a c he d

 c . Atte nd ing  physic ia n a nd te le pho ne  numb e r.

   

2. Are a  Re p re se ntative  will a ssist stude nt in fi lling  o ut insura nc e  fo rms.

3. G lo b a l Insig hts will info rm o ve rse a s re p re se ntative .

4. Ove rse a s re p re se ntative  will no tify pa re nts.

 B. De a th o f a  Stud e nt

1. Are a  Re p re se ntative  o r ho st fa mily will no tify Glo b a l Insig hts Natio na l Offi c e  

 imme d ia te ly, g iving  the  fo llo wing  info rmatio n:

        

 a . Ho sp ita l (na me , a dd re ss, pho ne  numb e r, da te  a nd time  o f 

  a dmitta nc e ) if stude nt is a dmitte d  to  ho sp ita l

 b . Atte nd ing  physic ia n (na me , pho ne  numb e r)

 c . Na me  o f pe rso n who  sig ne d a dmitta nc e  she e t

 d . Lo c atio n o f stude nt’s b e lo ng ing s

 e . Na me  a nd pho ne  numb e r o f o ffi c e r if po lic e

  de pa rtme nt is invo lve d

 f. Na me  a nd pho ne  numb e r o f fune ra l ho me

2. Glo b a l Insig hts will imme d ia te ly no tify Ove rse a s Re p re se ntative , who , in turn, 

 will no tify pa re nts.

3. G lo b a l Insig hts will a rra ng e  with a utho ritie s fo r re patria tio n o f re ma ins.

 C . Na tura l Disa ste rs (fl o o d s, e a rthq ua ke s, e p id e mic s)

1. Are a  Re p re se ntative  will se e  to  sa fe ty o f a ll stude nts.

2. Are a  Re p re se ntative  will c o mmunic a te  a s so o n a s po ssib le  to  Glo b a l Insig hts 
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 Natio na l Offi c e :

     

 a . Sa fe ty a nd he a lth o f a ll stude nts

 b . Lo c atio n o f a ll stude nts

 c . Pla ns

 d . Ne xt c o nta c t

  

3. G lo b a l Insig hts will c o mmunic a te  the  sa me  info rmatio n to  

 Ove rse a s Re p re se ntative s.

4. Are a  Re p re se ntative s will ke e p the  Glo b a l Insig hts Natio na l Offi c e  info rme d  

 a t a ll time s until sta b ility is re sto re d . 

 D. Stud e nt Disa p p e a ra nc e

1. Are a  Re p re se ntative  will no tify lo c a l po lic e .

2. Are a  Re p re se ntative  will no tify the  Glo b a l Insig hts Natio na l Offi c e .

3. G lo b a l Insig hts will no tify fa mily via  the  Ove rse a s Re p re se ntative .

4. Are a  Re p re se ntative  will c he c k with a utho ritie s re g ula rly a nd info rm Glo b a l 

 Insig hts o f a ny deve lo pme nts.

XV. Employme nt

Emp lo yme nt in the  U.S. re q uire s a  wo rk p e rmit a nd  a  wo rking  so c ia l se c urity c a rd . G lo b a l Insig hts stud e nts 

c a nno t re c e ive  a  no n-wo rking  so c ia l se c urity numb e r a nd  a re  no t p e rmitte d  to  wo rk in the  U.S. Sma ll jo b s 

suc h a s b a b ysitting  a nd  ya rd  wo rk a re  p e rmitte d  so  lo ng  a s the y d o  no t inte rfe re  with sc ho o l.

XVI. Life  Cha ng ing  De c isions

While  p a rtic ip a ting  in the  G lo b a l Insig hts Pro g ra m, stud e nts will no t b e  p e rmitte d  to  ma ke  life -c ha ng ing  

d e c isio ns, inc lud ing  b ut no t limite d  to  the  fo llo wing :

 A. Ma rria g e

 B. Re lig io us c o nve rsio n

 C . O the r d e c isio ns tha t ha ve  le g a l, re lig io us, so c ia l ra mifi c a tio ns

XVII. Se x a nd Pre g na nc y

 A. The  e xc ha ng e  stud e nt’ s b e ha vio r is e xp e c te d  to  re ma in a b o ve  re p ro a c h a t a ll 

time s. If it is fo und  tha t a  stud e nt is  invo lve d  in a  se xua l re la tio nship  o r invo lve d  in 

se xua l b e ha vio r a nd  a c tivity, tha t stud e nt ma y b e  re p a tria te d .

 B. Stud e nts fo und  to  b e  p re g na nt o r re sp o nsib le  fo r a  p re g na nc y while  o n p ro g ra m 

will b e  se nt ho me  imme d ia te ly.

 C . Und e r no  c irc umsta nc e s will G lo b a l Insig hts sta ff, Re g io na l Dire c to rs, Are a  

Re p re se nta tive s, o r ho st fa milie s g ive  p e rmissio n fo r a  stud e nt to  te rmina te  a  

p re g na nc y while  p a rtic ip a ting  in the  p ro g ra m.
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XVIII. O rie nta tion

 A. O ve rse a s Re p re se nta tive s will p ro vid e  a n in d e pth p re  d e p a rture  o rie nta tio n a nd  

G lo b a l Insig hts will p ro vid e  p o st a rriva l o rie nta tio n fo r a ll stud e nts.

 

 B. Are a  Re p re se nta tive s will c o nd uc t a  p re  a rriva l o rie nta tio n fo r a ll ho st fa milie s.

 C . Are a  Re p re se nta tive s will c o nd uc t a  jo int p o st a rriva l Stud e nt We lc o me  

O rie nta tio n fo r ho st fa milie s a nd  stud e nts a p p ro xima te ly o ne  mo nth a fte r a rriva l.

XIX. Eva lua tion o f the  Prog ra m

An e va lua tio n will b e  c o nd uc te d  a t the  b e g inning  a nd  e nd  o f the  ho me sta y p ro g ra m a nd  will inc lud e  

fe e d b a c k fro m sta ff, stud e nts, sc ho o ls, a nd  ho st fa milie s.

XX . Expe nse s Not Cove re d by G loba l Insig hts

 A. Tra ve l a s p e r Se c tio n IV a b o ve

 B. Me d ic a l e xp e nse s no t c o ve re d  b y the  insura nc e  p o lic y o f G lo b a l Insig hts

 C . Fe e s fo r p a ssp o rts a nd  visa s

 D. Ino c ula tio ns a nd  me d ic a l e xa mina tio ns

 E. Fe e s fo r ha nd ling  tra nsc ripts, re p o rt c a rd s, o r va lid a tio n o f c re d its up o n

re turn to  ho me  c o untry

 F. Sc ho o l o r sc ho o l re la te d  e xp e nse s

 G. Lo st o r d a ma g e d  lug g a g e

 H. Lug g a g e  insura nc e

 I. Ba il o r a rre st b o nd s
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Sta nda rds o f Conduc t • Tra ve l Autho riza tion    (pag e s 14-16 o f the  Stude nt Applic atio n)

To  b e  re a d , sig ne d , a nd  d a te d  b y the  stud e nt a nd  b o th p a re nts o r le g a l g ua rd ia ns:

The  p urp o se  o f G lo b a l Insig hts is to  p ro vid e  o p p o rtunitie s fo r p e o p le  o f d ive rse  c ulture s to  c o me  to g e the r 

to  le a rn a b o ut d iffe re nt p o ints o f vie w a nd  wa ys o f life . C ro ss-c ultura l und e rsta nd ing  is, we  b e lie ve , 

a  fund a me nta l ste p  in p ro mo ting  frie nd ship s a nd  wo rld  p e a c e . G lo b a l Insig hts e xp e c ts the  hig he st 

sta nd a rd s o f b e ha vio r fro m p ro g ra m p a rtic ip a nts a t a ll time s.  

In turn, the  sta ff o f G lo b a l Insig hts a nd  Are a  Re p re se nta tive s in lo c a l c o mmunitie s wo rk to g e the r to  e nsure  

tha t the  stud e nt’ s sta y in the  Unite d  Sta te s is a s suc c e ssful, sa fe , a nd  se c ure  a s p o ssib le . The  fo llo wing  

Sta nd a rd s o f Co nd uc t ha ve  b e e n e sta b lishe d  fo r tha t p urp o se .  Vio la tio n o f  the se  rule s will le a d  to  

d isc ip lina ry a c tio n a nd  p o ssib le  te rmina tio n fro m the  G lo b a l Insig hts Exc ha ng e   Pro g ra m. Vio la tio ns o f 

lo c a l, sta te , o r fe d e ra l la ws o r se rio us misb e ha vio r in the  ho st fa mily o r the  c o mmunity will re sult in a n e a rly 

re turn to  the  ho me  c o untry a t the  e xp e nse  o f the  stud e nt’ s p a re nts a nd  with no  re fund  o f p ro g ra m fe e s.

LO CAL, STATE, AND FEDERAL LAWS

If a  stud e nt is a rre ste d , o r if it is re lia b ly c o nfi rme d  tha t the  stud e nt ha s a c te d  ille g a lly, p ro g ra m sp o nso rship  

will b e  re vo ke d , re sulting  in e a rly re turn a s so o n a s le g a lly p o ssib le  to  the  ho me  c o untry a t the  e xp e nse  o f 

the  stud e nt’ s p a re nts.

1. Drinking  o f a lc o ho lic  b e ve ra g e s, inc lud ing  b e e r a nd  wine , is no t p e rmitte d  while  

 o n the  p ro g ra m a nd  is ille g a l in mo st sta te s fo r p e rso ns und e r 21 ye a rs o f a g e . 

 The  o nly e xc e ptio n to  this rule  is to  p a rta ke  o f b e e r o r wine  a s p a rt o f a  me a l with 

 the  ho st fa mily.

2. Smo king  is ille g a l in ma ny sta te s fo r p e rso ns und e r 18 ye a rs o f a g e . If the  stud e nt 

 ha s sta te d  in the  a p p lic a tio n tha t he / she  is a  no n-smo ke r, he / she  must no t smo ke  

 while  in the  U.S. If a  stud e nt is fo und  to  b e  a  smo ke r a fte r ha ving  sta te d  o the rwise , 

 he / she  ma y b e  re turne d  ho me . If the  stud e nt is a  smo ke r, he / she  must c o mp ly  

 with a ll smo king  re stric tio ns imp o se d  b y the  ho st fa mily, ho st sc ho o l, a ny p ub lic , o r 

 p riva te  ve nue , a nd  sta te  la ws.

3. The  stud e nt must no t b uy, se ll, p o sse ss, o r use  ille g a l d rug s o f a ny kind  o r use  a ny 

 c o ntro lle d  d rug s, unle ss p re sc rib e d  fo r him/ he r b y a  p hysic ia n o r o the r he a lth 

 p ro fe ssio na l. If the  stud e nt is ta king  p re sc riptio n d rug s, the  na me , d o sa g e , a nd  

 le ng th o f time  o f use  fo r e a c h d rug  must b e  liste d  o n the  G lo b a l Insig hts Me d ic a l 

 a nd  De nta l Info rma tio n Fo rm. The  stud e nt must no t a sso c ia te  with a ny p e rso n 

 invo lve d  in ille g a l d rug -ta king  o r d rug  tra ffi c king .

4. Stud e nts must no t c o mmit o r ta ke  p a rt in a ny a c t o f vio le nc e  a g a inst a no the r p e rso n 

 o r p ro p e rty.

5. Sho p lifting  a nd  the ft a re  ille g a l a nd  ma y le a d  to  c rimina l c ha rg e s.

6. Driving  a  c a r witho ut a  d rive r’ s lic e nse  is ille g a l in a ll sta te s.

7. It is ille g a l fo r the  stud e nt to  ta ke  re g ula r e mp lo yme nt while  in the  U.S. The  o nly 

 e xc e ptio ns a re  o c c a sio na l o d d  jo b s, suc h a s ya rd  wo rk o r b a b y-sitting . Any suc h 

 jo b s must no t inte rfe re  with sc ho o l wo rk, a nd  the  stud e nt must ha ve  ho st fa mily 

 p e rmissio n.

HIG H SCHO O L AND INTERSCHO LASTIC SPO RTS PARTICIPATIO N

Hig h sc ho o ls e xp e c t e xc ha ng e  stud e nts to  ma inta in hig h a c a d e mic  sta nd a rd s a nd  to  p a rtic ip a te  a c tive ly 

in sc ho o l life . U.S. hig h sc ho o ls b e lie ve  tha t the  p re se nc e  o f e xc ha ng e  stud e nts e nha nc e s the  le a rning  

e nviro nme nt. The re fo re , a  stud e nt who  is d e fi c ie nt a t sc ho o l d ue  to  p ro b le ms with a tte nd a nc e , a ttitud e , 

d isc ip line , o r fa iling  g ra d e s will b e  te rmina te d  fro m the  G lo b a l Insig hts Exc ha ng e  Pro g ra m a nd  re turne d  

ho me  imme d ia te ly.
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1. The  e xc ha ng e  stud e nt is no t g ua ra nte e d  p la c e me nt in a  c e rta in g ra d e  le ve l, o r tha t 

 tra nsfe ra b le  c re d it will b e  g ra nte d , o r tha t a  d ip lo ma  will b e  a wa rd e d  a t the  e nd  o f 

 the  a c a d e mic  p ro g ra m. All suc h d e c isio ns a re  a t the  d isc re tio n o f ind ivid ua l hig h 

 sc ho o ls a nd /o r d istric ts.

2. No  g ua ra nte e  is ma d e  to  the  stud e nt with re g a rd  to  p a rtic ip a tio n in inte rsc ho la stic  

 sp o rts. Elig ib ility is a t the  d isc re tio n o f e a c h hig h sc ho o l a nd /o r re g io na l/ sta te  hig h 

 sc ho o l a thle tic  a sso c ia tio n. De p e nd ing  o n lo c a l re g ula tio ns, if a  stud e nt ha s 

 g ra d ua te d  fro m hig h sc ho o l in the  ho me  c o untry o r ha s c o mp le te d  a  c e rta in 

 numb e r o f ye a rs o f hig h sc ho o l, he / she  ma y b e  d e e me d  ine lig ib le  fo r inte rsc ho la stic  

 sp o rts. Stud e nts who  try o ut fo r hig h sc ho o l sp o rt te a ms a re  no t g ua ra nte e d  a  p la c e  

 o n the  te a m.

3. The  stud e nt must o b e y a ll sc ho o l rule s, a tte nd  c la sse s re g ula rly, a nd  b e  re sp o nsib le  

 fo r a ssuming  a  full c o urse  lo a d , (inc lud ing  a n Eng lish a nd  Histo ry c o urse ), fo r ma king  

 a  stro ng  e ffo rt in a ll c la sse s, a nd  fo r ma inta ining  a t le a st a  “C”  a ve ra g e , with no  “ F”  

 (fa iling ) g ra d e s a t the  e nd  o f the  se me ste r.

4. The  stud e nt is re sp o nsib le  fo r a ll sc ho o l fe e s. Suc h fe e s ma y inc lud e  b ut a re  no t 

 limite d  to : re g istra tio n, b o o ks, lo c ke rs, la b o ra to rie s, g ym/ p hysic a l e d uc a tio n, 

 ye a rb o o k, c la ss ring , le tte r ja c ke t, stud e nt a c tivitie s, e tc .

5. The  stud e nt ma y c ho o se  o ne  o f the  fo llo wing  o ptio ns fo r lunc h o n sc ho o l d a ys; a ) 

 b ring  a  sa c k lunc h fro m ho me  c o nta ining , fo r e xa mp le , a  sa nd wic h a nd  a n a p p le ; 

 o r a t the  stud e nt’ s e xp e nse , b ) b uy a  lunc h a t sc ho o l (ve nd ing  ma c hine s o r 

 c a fe te ria ), o r c ) b uy a  lunc h o ff c a mp us, if the  sc ho o l p e rmits.

HOST FAMILY PARTICIPATIO N

All Ame ric a n ho st fa milie s a re  vo lunte e rs a nd  re c e ive  no  c o mp e nsa tio n fo r ho sting  a  fo re ig n e xc ha ng e  

stud e nt. Ho st fa milie s p a rtic ip a te  in the  G lo b a l Insig hts Pro g ra m b e c a use  o f the ir sinc e re  d e sire  to  ha ve  a  

c ro ss-c ultura l e xp e rie nc e  a nd  le a rn a b o ut o the r c ulture s while  sha ring  the  Ame ric a n wa y o f life . Fe e s p a id  

a re  use d  fo r a d ministra tive  a nd  sup e rviso ry p urp o se s.

1. No  g ua ra nte e  is ma d e  with re g a rd  to  p la c e me nt in a  p a rtic ula r re g io n o f the  U.S., 

 no r in a  to wn o f a  c e rta in size , no r with a  p a rtic ula r kind  o f ho st fa mily (fo r e xa mp le , 

 with a  te e na g e r in the  ho me ).

2. A p riva te  b e d ro o m is no t g ua ra nte e d . O nly a  se p a ra te  b e d  is g ua ra nte e d .

3. The  stud e nt must c o mp ly with a ll re a so na b le  rule s o f the  ho st fa mily (e .g . c urfe ws, 

 c ho re s, visito rs, p ho ne  c a lls/ e -ma il, e tc .).

4. The  stud e nt must ke e p  the  ho st fa mily info rme d  a t a ll time s o f his/ he r whe re a b o uts, 

 with who m he / she  is a sso c ia ting , a nd  time  o f d e p a rture  fro m a nd  re turn to  the  ho st 

 fa mily’ s ho me .

5. The  stud e nt must no t b o rro w mo ne y fro m the  ho st fa mily o r fro m a ny o the r so urc e . 

 Na tura l p a re nts must sup p ly the  stude nt with a n a de q uate  a mo unt o f spe nd ing  mo ne y 

 a t a ll time s, no rma lly $200-$300 pe r mo nth, no t to  fa ll b e lo w $100.
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NATURAL FAMILY VISITS AND STUDENT TRAVEL WHILE O N THE PRO GRAM

1. Visits b y me mb e rs o f the  stud e nt’ s na tura l fa mily o r b y frie nd s fro m his/ he r ho me  

 c o untry c a n b e  ve ry d isruptive  to  the  a d justme nt o f the  stud e nt a nd  a n 

 inc o nve nie nc e  to  the  ho st fa mily. The re fo re , visits d uring  the  fi rst six mo nths o f the  

 p ro g ra m a re  no t p e rmitte d . All visits a re  d isc o ura g e d  until the  ve ry e nd  o f the  

 p ro g ra m. Any visit d uring  the  p ro g ra m must ha ve  the  p rio r p e rmissio n o f the  

 G lo b a l Insig hts’  ma in o ffi c e .

2. The  stud e nt is no t p e rmitte d  to  tra ve l o utsid e  the  lo c a l a re a  b y him/ he rse lf 

 o r with p e e rs.

3. The  stud e nt is no t p e rmitte d  to  hitc hhike , whe the r a lo ne  o r with c o mp a nio ns.

4. O ve rnig ht tra ve l with the  ho st fa mily, a no the r fa mily, a  re sp o nsib le  a d ult (a t le a st 

 25 ye a rs o f a g e ), a p p ro ve d  g ro up s (e .g . c hurc h, sc ho o l, e tc .) is p e rmitte d  if p rio r 

 c o nse nt is g ive n b y the  ho st fa mily a nd  Are a  Re p re se nta tive . The  ho st fa mily a nd  

 Are a  Re p re se nta tive  must b e  info rme d  o f a ll suc h trip s a nd  ha ve  a  p ho ne  c o nta c t to  

 re a c h the  stud e nt in a n e me rg e nc y.

5. If a  stud e nt tra ve ls o utsid e  the  Unite d  Sta te s, he / she  must a lwa ys c a rry a  p a ssp o rt. 

 Be fo re  d e p a rting , the  stud e nt must c he c k with the  Are a  Re p re se nta tive  re g a rd ing  

 re -e ntry p ro c e d ure s.

DRIVER’S EDUCATIO N AND DRIVING A MOTO RIZED VEHICLE

Be c a use  o f the  d a ng e r a nd  lia b ility invo lve d  in d riving , the  stud e nt ma y no t d rive  a ny mo to rize d  ve hic le  

- this inc lud e s, b ut is no t limite d  to , a ny c a r, truc k, mo to rc yc le , All-Te rra in Ve hic le  (ATV), b o a t, fa rm 

e q uip me nt, sno wmo b ile , e tc . Pa rtic ip a tio n in hig h sc ho o l Drive r’ s Ed uc a tio n c o urse s o r the  a c q uisitio n o f a  

d rive r’ s lic e nse  while  o n the  G lo b a l Insig hts Pro g ra m is no t g ua ra nte e d .

1. Driving  while  a c c o mp a nie d  b y a  q ua lifi e d  instruc to r a s p a rt o f a  Drive r’ s Ed uc a tio n 

 c o urse  in hig h sc ho o l o r a  p riva te  d riving  sc ho o l ma y b e  p e rmitte d . The  c o st o f a ny 

 d riving  c o urse  must b e  b o rne  b y the  stud e nt.

2. If the  stud e nt o b ta ins a  d rive r’ s lic e nse  while  o n the  p ro g ra m, the  lic e nse  must b e  

 surre nd e re d  to  the  Are a  Re p re se nta tive  until the  stud e nt d e p a rts the  U.S. It is ille g a l 

 to  d rive  a  c a r in the  U.S. witho ut a  d rive r’ s lic e nse .

3. The  stud e nt ma y no t use  the  ho st fa mily’ s c a r fo r d riving  o r d riving  p ra c tic e  und e r 

 a ny c irc umsta nc e s. The  stud e nt is no t a llo we d  to  re nt o r p urc ha se  a  c a r fo r his/ he r 

 use  while  o n the  G lo b a l Insig hts Pro g ra m.

 LIFE- CHANG ING DECISIO NS AND MISCELLANEO US RULES

1. Stud e nts will no t b e  p e rmitte d  to  ma ke  life -c ha ng ing  d e c isio ns, inc lud ing  b ut no t 

 limite d  to  ma rria g e , re lig io us c o nve rsio n, o the r d e c isio ns with le g a l, p o litic a l, 

 re lig io us, a nd /o r so c ia l ra mifi c a tio ns.

2. Stud e nts a re  to  re fra in fro m se xua l b e ha vio r a nd  a c tivity. Stud e nts fo und  to  b e  

 p re g na nt o r re sp o nsib le  fo r a  p re g na nc y will b e  se nt ho me  imme d ia te ly.

3. The  stud e nt ma y no t withd ra w fro m the  p ro g ra m a t a ny time  witho ut the  p e rmissio n 

 o f G lo b a l Insig hts. If the  stud e nt le a ve s the  p ro g ra m fo r a ny re a so n o the r tha n a  

 le g itima te  e me rg e nc y (d e a th o r se rio us illne ss in his/ he r imme d ia te  fa mily), he / she  

 ma y no t re turn to  the  p ro g ra m a nd  will no t re c e ive  a  re fund .

4. If the  stud e nt is tra nsfe rre d  fro m o ne  ho st fa mily to  a no the r, a ny tra nsp o rta tio n c o sts 

 inc urre d  a re  the  re sp o nsib ility o f, a nd  sha ll b e  b o rne  b y, the  stud e nt a nd  the  

 na tura l fa mily.
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 RETURNING HO ME AT THE END O F THE G LO BAL INSIG HTS PRO GRAM

1. The  stud e nt must re turn to  the  ho me  c o untry a t the  e nd  o f the  p ro g ra m (i.e ., 1-2 

 we e ks a fte r the  e nd  o f the  a c a d e mic  te rm fo r whic h the  stud e nt wa s e nro lle d) 

 unle ss p rio r p e rmissio n ha s b e e n g ra nte d  b y the  G lo b a l Insig hts ma in o ffi c e  fo r 

 a d ult-sup e rvise d  tra ve l.

2. Unsup e rvise d  tra ve l o r tra ve l with p e e rs is NOT p e rmitte d  a t the  e nd  o f the  

 p ro g ra m. Ad ult-a c c o mp a nie d  a nd  - sup e rvise d  tra ve l ma y b e  p e rmitte d  a t  

 the  e nd  o f the  p ro g ra m o nly if p e rmissio n is g ive n in writing  b y the  na tura l  

 p a re nts a nd  the  G lo b a l Insig hts ma in o ffi c e . A d e ta ile d  itine ra ry o f tra ve l p la ns, 

 inc lud ing  mo d e s o f tra ve l a s we ll a s a d d re sse s a nd  te le p ho ne  numb e rs fo r 

 e me rg e nc y c o nta c t d uring  the  tra ve l p e rio d  must a lso  b e  sub mitte d . Stud e nts 

 must a lso  e xte nd  insura nc e  c o ve ra g e , if ne c e ssa ry. Stud e nts MUST d e p a rt the  

 Unite d  Sta te s p rio r to  the  e xp ira tio n o f the ir visa  sta tus. 

3. If a  stud e nt le a ve s a  ho st fa mily o r the  U.S. a nd  ha s a ny o utsta nd ing  d e b ts (suc h 

 a s me d ic a l b ills no t c o ve re d  b y insura nc e  o r lo ng  d ista nc e  te le p ho ne  c a lls), the  

 stud e nt’ s na tura l fa mily will b e  re sp o nsib le  fo r p a yme nt o f the se  de bts in a dd itio n 

 to  a  $25.00 surc ha rg e  to  c o ve r the  a dministra tive  c o sts to  Glo b a l Insig hts fo r 

 c o lle c tio n a nd p a yme nt.

 AGREEMENT TO ABIDE BY THE G LO BAL INSIG HTS STANDARDS O F CO NDUC T

We , the  und e rsig ne d  (stud e nt a nd  p a re nts/ le g a l g ua rd ia ns), ha ve  re a d  a nd  und e rsto o d  a ll tha t 

is sta te d  a b o ve  in the  G lo b a l Insig hts Sta nd a rd s o f Co nd uc t (p a g e s 14-16). I, the  stud e nt, a g re e  to  

o b e y the  Sta nd a rd s o f Co nd uc t a nd  a ll c o nd itio ns o f p a rtic ip a tio n in the  G lo b a l Insig hts Hig h Sc ho o l 

Exc ha ng e  Pro g ra m. We , the  p a re nts/ le g a l g ua rd ia ns, a g re e  tha t o ur so n/d a ug hte r will o b e y the  

Sta nd a rd s o f Co nd uc t. We  und e rsta nd  tha t vio la tio n o f the se  Sta nd a rd s o f Co nd uc t ma y le a d  to  

d isc ip lina ry a c tio n a nd  p o ssib le  te rmina tio n fro m the  G lo b a l Insig hts Pro g ra m, whic h ma y re sult in 

a n e a rly re turn to  the  ho me  c o untry a t the  p a re nts/ le g a l g ua rd ia ns’  e xp e nse  a nd  with no  re fund  o f 

p ro g ra m fe e s.

     

 Sig na ture  o f fa the r/ le g a l g ua rd ia n Print fa the r’ s/ le g a l g ua rd ia ns na me   Da te

     

 Sig na ture  o f mo the r/ le g a l g ua rd ia n Print mo the r’ s/ le g a l g ua rd ia ns na me   Da te

     

 Sig na ture  o f stud e nt   Print stud e nt’ s na me     Da te



56 G lo b a l Insig hts Ho st Fa mily Ha nd b o o k

TRAVEL RELEASE/ AUTHO RIZATIO N

We , the  und e rsig ne d  (p a re nts/ le g a l g ua rd ia ns), a utho rize  o ur c hild  to  tra ve l within the  g uid e line s a s 

e sta b lishe d  in the  G lo b a l Insig hts Sta nd a rd s o f Co nd uc t a nd  a c c e pt full re sp o nsib ility fo r o ur c hild ’ s 

p a rtic ip a tio n in a ny a p p ro ve d  tra ve l a c tivitie s a nd  to  ind e mnify a nd  ho ld  ha rmle ss G lo b a l Insig hts, 

its O ve rse a s Re p re se nta tive s, a nd  the ir d e sig na te d  a g e nts/ re p re se nta tive s fro m a ny c la ims a nd /o r 

lia b ilitie s to  third  p a rtie s a rising  fro m o ur c hild ’ s p a rtic ip a tio n. (Se e  NATURAL FAMILY VISITS AND STUDENT 

TRAVEL WHILE O N THE G LO BAL INSIG HTS PRO G RAM a nd  RETURNING HOME AT THE END O F THE G LO BAL 

INSIG HTS PRO G RAM).

We  a lso  und e rsta nd  tha t o ur c hild  must re turn to  the  ho me  c o untry o n o r b e fo re  the  e xp ira tio n d a te  

d e te rmine d  b y U.S. Immig ra tio n a utho ritie s up o n e ntry into  the  U.S. It is und e rsto o d  tha t this Tra ve l 

Re le a se /Autho riza tio n is sig ne d  in a d va nc e  a nd  e limina te s the  ne c e ssity o f o b ta ining  o ur sig na ture s 

a t the  time  o f a ny G lo b a l Insig hts-a p p ro ve d  tra ve l fo r the  d ura tio n o f o ur c hild ’ s p a rtic ip a tio n in the  

G lo b a l Insig hts Hig h Sc ho o l Exc ha ng e  p ro g ra m.

     

 Sig na ture  o f fa the r/ le g a l g ua rd ia n Print fa the r’ s/ le g a l g ua rd ia ns na me   Da te

     

 Sig na ture  o f mo the r/ le g a l g ua rd ia n Print mo the r’ s/ le g a l g ua rd ia ns na me   Da te

     

 Sig na ture  o f stud e nt   Print stud e nt’ s full na me    Da te
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Prog ra m Ag re e me nt • Conse nt Ag re e me nt    (pag e s 17-19 o f the  Stude nt Applic atio n)

To  b e  re a d , sig ne d , a nd  d a te d  b y the  stud e nt a nd  b o th p a re nts o r le g a l g ua rd ia ns:

PROGRAM AGREEMENT

G lo b a l Insig hts, its a g e nts, p rinc ip a ls, sp o nso rs, a ffi lia te s, d ire c to rs, o ffi c e rs, e mp lo ye e s a nd  a tto rne ys 

(c o lle c tive ly “G lo b a l Insig hts”), the  und e rsig ne d  p a re nt(s) o r le g a l g ua rd ia n(s) (“G ua rd ia n(s)”) a nd  stud e nt 

(“ Stud e nt”), und e rsta nd  a nd  a g re e  to  the  te rms a nd  c o nd itio ns sta te d  in this a g re e me nt (“Ag re e me nt”) 

re la ting  to  Stud e nt’ s p a rtic ip a tio n in G lo b a l Insig hts’  stud e nt e xc ha ng e  p ro g ra m (“ Pro g ra m”). G ua rd ia n(s) 

a nd  the  Stud e nt a re  re fe rre d  to  c o lle c tive ly a s the  Pa rtic ip a nts (“ Pa rtic ip a nts”). Ad ult(s) a nd  the ir re sid e nt 

c hild re n who  vo lunte e r to  ho st a  Stud e nt fo r the  Pro g ra m te rm a re  re fe rre d  to  a s the  Ho st Fa mily (“ Ho st 

Fa mily”).

A.  Admissio n and Plac e me nt:  G lo b a l Insig hts c o nsid e rs suc h c rite ria  a s Stud e nt a p p lic a tio n p a c ke t 

ma te ria ls, a c a d e mic  b a c kg ro und , hig h sc ho o l tra nsc ripts, a g e , e d uc a tio n le ve l, p hysic a l a nd  me nta l 

he a lth, re fe re nc e s, e ssa y, a nd  p e rso na l inte rvie ws in d e te rmining  whe the r to  a d mit the  Stud e nt into  the  

Pro g ra m. G lo b a l Insig hts ha s the  so le  d isc re tio n to  d e te rmine  whe the r the  Stud e nt will b e  a d mitte d  into  

the  Pro g ra m a nd  suc h d e te rmina tio n is fi na l. All p re fe re nc e s a nd  c ha ra c te ristic s o f the  Stud e nt ma y 

no t b e  a c c o mmo d a te d  in the  p la c e me nt p ro c e ss. Furthe r, G lo b a l Insig hts re lie s so le ly o n vo lunte e r 

Ho st Fa milie s to  se le c t a  stud e nt. O nc e  the  stud e nt is se le c te d , a  Ho st Fa mily d e vo te s c o nsid e ra b le  

time , e ffo rt, a nd  re so urc e s to  ho sting  the  stud e nt. G lo b a l Insig hts c a nno t c o ntro l o r g ua ra nte e  stud e nt 

se le c tio n no r the  timing  o f the  se le c tio n a nd  p la c e me nt. 

B.  Dissimilaritie s o r Diffe re nc e s Ab ro ad:  In a d d itio n to  le a rning  the  ho st c o untry’ s la ng ua g e , the  Stud e nt 

is e xp e c te d  to  a d a pt to  the  c ulture  a nd  life style  o f the  Ho st Fa mily a nd  ho st c o untry. The re  ma y b e  

sig nifi c a nt c ultura l, e c o no mic , a nd  life style  d iffe re nc e s b e twe e n the  Stud e nt’ s ho me  c o untry a nd  ho st 

c o untry. The  ho st c o untry ma y ha ve  d iffe re nt he a lth c a re  se rvic e s, living  c o nd itio n, ro a d  a nd  tra sp o rta tio n 

syste ms, e d uc a tio na l a p p ro a c he s a nd  syste ms, c rimina l justic e  syste ms, c ivil lib e rty la ws, c usto ms a nd  

va lue s. So me  ho st c o untry se rvic e s, living  c o nd itio ns, o r syste ms ma y b e  re la tive ly ina d e q ua te , unsa fe , 

o r unre lia b le  in c o mp a riso n to  the  Stud e nt’ s ho me  c o untry. O the r ho st c o untry se rvic e s, c o nd itio ns, o r 

syste ms ma y b e  sup e rio r to  the  sta nd a rd s in the  Stud e nt’ s ho me  c o untry. Living  c o nd itio ns va ry fro m o ne  

Ho st Fa mily to  a no the r e ve n in the  sa me  c o mmunity. Pa rtic ip a nts must b e  a wa re  o f a nd  a c c e pt the se  

d iffe re nc e s a nd  the  risks a sso c ia te d  with tra ve ling  a nd  living  in a no the r c o untry. The  Stud e nt’ s le ve l o f 

ma turity must b e  a d e q ua te  to  re c o g nize  a nd  c o p e  with the se  d iffe re nc e s a nd  risks. The  G ua rd ia n(s) 

must ta ke  re sp o nsib ility to  e d uc a te  a nd  p re p a re  the  Stud e nt fo r the  risks a sso c ia te d  with fo re ig n tra ve l 

a nd  living  a b ro a d . Pro g ra m Re p re se nta tive s a re  a va ila b le  b y te le p ho ne  to  p ro vid e  a ssista nc e  o n a n 

o ng o ing  b a sis d uring  the  Stud e nt’ s p a rtic ip a tio n in the  Pro g ra m. Ho we ve r, the  Pro g ra m c a nno t a nd  

d o e s no t p ro vid e  c o nsta nt d ire c t sup e rvisio n o f the  Stud e nt a nd  d o e s no t a c t in the  c a p a c ity o f lo c o  

p a re ntis. The  G ua rd ia n(s) re ta in a ll rig hts a nd  d utie s re la ting  to  the  we lfa re  o f the  Stud e nt. As a  c o nd itio n 

o f a c c e pta nc e  into  the  Pro g ra m, the  Pa rtic ip a nts a g re e  to  ho ld  G lo b a l Insig hts ha rmle ss fo r a ll injurie s 

a nd /o r d a ma g e s inc urre d  d uring  the  Stud e nt’ s p a rtic ip a tio n in the  Pro g ra m re sulting  fro m a ny risks 

a sso c ia te d  with inte rna tio na l tra ve l a nd  living  a b ro a d , a nd  a ny ne g lig e nc e  a nd /o r inte ntio na l a c ts 

c a use d  b y a ny third  p a rty, inc lud ing  b ut no t limite d  to  a ny me mb e r, g ue st, e mp lo ye e , o r a g e nt o f the  

Ho st Fa mily o r o the r p e rso ns in the  ho st c o untry.
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CONSENT AGREEMENT

A.  He alth Care  Tre atme nt:  The  G ua rd ia ns(s) a nd /o r Stud e nt c o nse nt a nd  a utho rize  G lo b a l Insig hts a nd  its 

re p re se nta tive s, o r a ny a d ult Ho st Fa mily me mb e r to  o b ta in a ny me d ic a l, d e nta l, surg ic a l, p syc ho lo g ic a l, 

p syc hia tric  o r ho sp ita l c a re , d e e me d  ne c e ssa ry b y a ny he a lth c a re  p ro vid e r, fo r the  he a lth, tre a tme nt 

a nd  c a re  o f Stud e nt d uring  Stud e nt’ s p a rtic ip a tio n in the  Pro g ra m. Any p ro b le ms a rising  fro m ina d e q ua te  

o r imp ro p e r c a re  sha ll b e  the  re sp o nsib ility o f the  he a lth c a re  p ro vid e r. G lo b a l Insig hts sha ll no t b e  lia b le  

fo r a ny fa ilure  to  se c ure  o r the  a d e q ua c y o f me d ic a l a tte ntio n. The  G ua rd ia n(s) a nd /o r Stud e nt a utho rize  

the  he a lth c a re  p ro vid e r to  re le a se  the  Stud e nt a nd /o r a ll he a lth c a re  re c o rd s re la ting  to  the  Stud e nt to  

G lo b a l Insig hts a nd  its re p re se nta tive s, o r a ny a d ult Ho st Fa mily me mb e r, a nd  a lso  g ra nt p e rmissio n fo r 

the  Stud e nt to  re c e ive  a ny a nd  a ll immuniza tio ns re q uire d  b y fe d e ra l, sta te , lo c a l, o r sc ho o l a utho ritie s 

fo r p a rtic ip a tio n in the  Pro g ra m.

While  und e r the  sp o nso rship  o f G lo b a l Insig hts, the  Stud e nt ma y no t p a rtic ip a te  in hunting , use  o f fi re a rms 

o r a ir/ sp ring  p o we re d  g uns, skyd iving , ha ng  g lid ing , g lid e r rid ing , p a ra c hute  jump ing , p a ra sa iling , je t 

skiing , ho t a ir b a llo o ning , sc ub a  d iving , mo unta ine e ring , ro c k c limb ing , b ung e e  jump ing , ho rse  jump ing , 

a nd /o r a ny a c tivity tha t G lo b a l Insig hts d e fi ne s a s hig h-risk a c tivity.   

The  G ua rd ia n(s) a c c e pt full re sp o nsib ility/ lia b ility fo r the  Stud e nt’ s p a rtic ip a tio n a ll a c tivitie s, inc lud ing  

tho se  sp e c ifi e d  b e lo w. The  G ua rd ia n(s) must c he c k the  a p p ro p ria te  b o x to  DENY p e rmissio n fo r 

p a rtic ip a tio n: 

B.  Info rmatio n Re le ase :  The  G ua rd ia n(s) a nd /o r Stud e nt c o nse nt a nd  a utho rize  the  U.S. hig h sc ho o l, le g a l, 

g o ve rnme nt, a nd /o r la w-e nfo rc e me nt a utho ritie s to  re le a se  to  G lo b a l Insig hts a nd  its re p re se nta tive s, 

o r a ny a d ult Ho st Fa mily me mb e r, a ny re c o rd s o r info rma tio n ne c e ssa ry to  p ro vid e  the  stud e nt with 

a p p ro p ria te  sup e rvisio n a nd  g uid a nc e .

C .  Use  o f Stude nt’s Na me  a nd Like ne ss:  The  G ua rd ia n(s) a nd /o r Stud e nt c o nse nt to  the  use  o f Stud e nt’ s 

na me , p ho to g ra p h, fi lm o r vid e o  like ne ss o f the  Stud e nt, o r a ny c o mme nts o r sta te me nts o f the  Stud e nt 

in ma te ria ls o r p ub lic a tio ns utilize d  to  p ro mo te  the  Pro g ra m.

D.  Pro b le m No tifi c atio n and Re so lutio n:  As the  Stud e nt is living  a s a  me mb e r o f a  Ho st Fa mily a nd  no t 

und e r c o ntinua l sup e rvisio n o r c o ntro l o f G lo b a l Insig hts sta ff, it is the  re sp o nsib ility o f the  Stud e nt to  a d vise  

G lo b a l Insig hts o f a ny sig nifi c a nt p ro b le ms, inc lud ing  b ut no t limite d  to  the  he a lth, sa fe ty o r we lfa re  o f the  

Stud e nt, a d justme nt to  sc ho o l, c ulture , la ng ua g e , e tc . In a d d itio n, the  Stud e nt must no tify G lo b a l Insig hts 

o f a ny misund e rsta nd ing s o r p ro b le ms with the  Ho st Fa mily. G lo b a l Insig hts will inte rve ne  a nd  a tte mpt 

to  re so lve  the  p ro b le m. If ne c e ssa ry, G lo b a l Insig hts, ma y in its so le  d isc re tio n, se e k a  re p la c e me nt Ho st 

Fa mily, if p o ssib le  within the  sa me  c o mmunity. If the  Stud e nt d o e s no t ma ke  a  g o o d  fa ith a nd  sub sta ntia l 

e ffo rt to  re so lve  the  p ro b le m, G lo b a l Insig hts ma y re turn the  Stud e nt to  his/ he r ho me  c o untry. If the  

Stud e nt vio la te s a ny te rms o f this Ag re e me nt, G lo b a l Insig hts, in its so le  a nd  a b so lute  d isc re tio n, ma y 

te rmina te  the  Stud e nt’ s p a rtic ip a tio n in the  Pro g ra m a nd  imme d ia te ly re p a tria te  the  Stud e nt to  his/ he r 

ho me  c o untry.

E.  Ag re e me nt be twe e n Partic ipants and Ove rse as Exc hang e  O rg anizatio n:  Pa rtic ip a nts und e rsta nd  

tha t G lo b a l Insig hts is no t a  p a rty to  a ny a g re e me nt b e twe e n Pa rtic ip a nts a nd  the  o ve rse a s e xc ha ng e  

o rg a niza tio n thro ug h whic h the  Pa rtic ip a nts e nro lle d  in the  Pa rtic ip a nt’ s ho me  c o untry (“O ve rse a s 

Exc ha ng e  O rg a niza tio n”). Pa rtic ip a nts a c kno wle d g e  a nd  a g re e  tha t the  la ws o f the ir ho me  c o untry 

sha ll e xc lusive ly g o ve rn a ny d isp ute  o r c la im a rising  o ut o f a ny a g re e me nt with the  O ve rse a s Exc ha ng e  

 rid e  tra c to r o r a ny o the r fa rm e q uip me nt   rid e  in p riva te  p la ne s
 rid e  sno wmo b ile       rid e  ho rse s
 rid e  mo to rb o a t/ o r o the r p o we r-d rive n wa te r ve sse l  fi shing  (in a c c o rd a nc e  with lo c a l la w)
 sa il/ rid e  ka ya k/ c a no e / sa ilb o a t/ surfb o a rd    wind  surfi ng / swimming /d iving / sno rke ling
 rid e  d une  b ug g y/All Te rra in Ve hic le  (ATV)   mo unta in b iking
 wa te r/ sno w skiing / sno w b o a rd ing     o the r a c tivity, p le a se  sp e c ify
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O rg a niza tio n. Pa rtic ip a nts a c kno wle d g e  a nd  a g re e  tha t the  O ve rse a s Exc ha ng e  O rg a niza tio n is so le y 

re sp o nsib le  to  the  Pa rtic ip a nts fo r injury o r d a ma g e  fro m a  vio la tio n o f a ny suc h a g re e me nt.  

G lo b a l Insig hts a ssume s no  d utie s o r re sp o nsib ilitie s fo r a ny a c ts o r o missio ns o f the  O ve rse a s Exc ha ng e  

O rg a niza tio n.

F.  Ge ne ral Re le ase , Inde mnifi c atio n, and Ho ld Harmle ss Provisio ns:  As a  c o nd itio n o f the  Stud e nt’ s 

p a rtic ip a tio n in the  Pro g ra m, Pa rtic ip a nts a g re e  to  re le a se  a nd  ho ld  ha rmle ss G lo b a l Insig hts, its O ffi c e rs, 

Sta ff, Bo a rd  o f Dire c to rs, Ag e nts, Re g io na l Dire c to rs, Are a  Re p re se nta tive s, Ame ric a n ho st fa milie s, a nd  

Ame ric a n hig h sc ho o ls fro m a ny a nd  a ll c urre nt a nd  future  c la ims, c ha rg e s, c o sts, a nd /o r c a use s o f 

a c tio n fo r lo ss o f p ro p e rty, d e la y, p e rso na l injury, illne ss, a c c id e nt, o r d e a th susta ine d  b y the  Stud e nt 

d uring  the  time  he / she  is a  p a rtic ip a nt in the  Pro g ra m, whe the r c o ve re d  b y c urre nt insura nc e  o r no t, o r 

a ny o the r d a ma g e  a nd  e xp e nse  inc urre d  b y Pa rtic p a nts d ue  to  (i) a ny inc id e nt b e yo nd  the  re a so na b le  

c o ntro l o f G lo b a l Insig hts, inc lud ing , witho ut limita tio n, a c ts o f G o d , a c ts o f wa r, o r g o ve rnme nt a c tio ns 

a nd  re stric tio n, (ii) a ny e ve nts d ire c tly o r ind ire c tly c a use d  b y inte ntio na l o r ne g lig e nt a c ts o r o missio ns 

b y a ny third  p a rty, inc lud ing  b ut no t limite d  to  a ny me mb e r, g ue st, e mp lo ye e  o r a g e nt o f the  Ho st Fa mily 

o r o the r p e rso ns in the  ho st c o untry, (iii) risks a sso c ia te d  with fo re ig n tra ve l a nd  living  a b ro a d , inc lud ing  

b ut no t limite d  to  risks a sso c ia te d  with he a lth c a re  se rvic e s, living  c o nd itio ns,  sa nita tio n c o nd itio ns, 

ro a d  a nd  tra nsp o rta tio n syste ms, c rimina l justic e  syste ms, c ivil lib e rty la ws, c usto ms, a nd  va lue s, (iv) a ny 

d iffe re nc e s in the  living  c o nd itio ns a nd  sta nd a rd s b e twe e n Pa rtic ip a nt’ s ho me  a nd  ho me  c o untry a nd  

the  ho st ho me  a nd  ho st c o untry, a nd  (v) a ny a c t o r o missio n o f the  O ve rse a s Exc ha ng e  O rg a niza tio n.

As a  furthe r c o nd itio n o f Stud e nt’ s p a rtic ip a tio n in the  Pro g ra m, Pa rtic ip a nts a g re e  to  ind e mnify a nd  

ho ld  ha rmle ss G lo b a l Insig hts, its O ffi c e rs, Sta ff, Bo a rd  o f Dire c to rs, Ag e nts, Re g io na l Dire c to rs, Are a  

Re p re se nta tive s, Ame ric a n ho st fa milie s, a nd  Ame ric a n hig h sc ho o ls fro m a ny lia b ility (inc lud ing  lia b ilitie s 

to  third  p a rtie s) o r e xp e nse  (inc lud ing  c o urt c o sts a nd  a tto rne y fe e s), re sulting  fro m a ny injury, lo ss o r a ny 

o the r d a ma g e  o r e xp e nse  c a use  b y the  Stud e nt d uring  his/ he r p a rtic ip a tio n in the  Pro g ra m.

 G. Arb itratio n and Ve nue :  This Ag re e me nt sha ll b e  d e e me d  to  ha ve  b e e n ma d e  in the  Sta te  o f G e o rg ia , 

USA a nd  its va lid ity, c o nstruc tio n, b re a c h, p e rfo rma nc e  a nd  inte rp re ta tio n sha ll b e  g o ve rne d  b y the  

la ws o f the  Sta te  o f G e o rg ia , USA. The  p a rtie s to  the  Ag re e me nt a c kno wle d g e  a nd  a g re e  tha t a ny 

d isp ute  o r c la im a rising  o ut o f this Ag re e me nt, a ny re sulting  o r re la te d  tra nsa c tio n, o r the  re la tio nship  

o f the  p a rtie s, sha ll b e  d e c id e d  b y ne utra l, e xc lusive  a nd  b ind ing  a rb itra tio n in Co b b  Co unty, G e o rg ia , 

USA. Eithe r p a rty ma y a p p e a r te le p ho nic a lly a t the  a rb itra tio n he a ring . The  a wa rd  o f the  a rb ira to r ma y 

b e  e nfo rc e d  in a ny c o urt o f c o mp e te nt jurisd ic tio n lo c a te d  in the  Unite d  Sta te s. In the  e ve nt tha t the  

a rb itra tio n c la use  is d e e me d  vo id  o r ina p p p lic a b le , e a c h p a rty e xp re ssly c o nse nts to  a nd  sub mits to  

the  p e rso na l jurisd ic tio n o f the  fe d e ra l o r sta te  c o urt(s) o f Co b b  Co unty, G e o rg ia , USA. In a ny a c tio n, 

inc lud ing  a rb itra tio n, b ro ug ht fo r b re a c h o f this Ag re e me nt, the  p re va iling  p a rty sha ll b e  e ntitle d  to  

re c o ve r re a so na b le  a tto rne ys’  fe e s a nd  c o sts, inc lud ing  b ut no t limite d  to  the  c o sts o f a rb itra tio n.

H. Autho rity  o f Pare nt/ Guardian:  Ea c h p a re nt/g ua rd ia n who  sig ns this Ag re e me nt re p re se nts a nd  

wa rra nts tha t he  o r she , to g e the r with the  o the r p a re nt/g ua rd ia n who  sig ns this Ag re e me nt, if a ny, is the  

c usto d ia l p a re nt/g ua rd ia n o f the  Stud e nt a nd  ha s full a utho rity to  sig n this Ag re e me nt o n b e ha lf o f the  

Stud e nt a s his/ he r le g a l g ua rd ia n witho ut the  c o nse nt o r a p p ro va l o f a ny o the r p e rso n, a nd  a g re e s to  

ind e mnify a nd  ho ld  G lo b a l Insig hts, its O ffi c e rs, Sta ff, Bo a rd  o f Dire c to rs, Ag e nts, Re g io na l Dire c to rs, Are a  

Re p re se nta tive s, Ame ric a n ho st fa milie s, a nd  Ame ric a n hig h sc ho o ls ha rmle ss fo r a ny lia b ility o r e xp e nse , 

inc lud ing  c o urt c o sts a nd  a tto rne ys’  fe e s re sulting  fro m a ny b re a c h o f c la im o f this re p re se nta tio n.

I.  Ratifi c atio n o f Ag re e me nt:  In the  e ve nt the  Stud e nt is und e r the  a g e  o f 18 a t the  time  o f e xe c utio n o f 

this Ag re e me nt, a nd  the  Stud e nt a tta ins 18 ye a rs o f a g e  while  p a rtic ip a ting  o n the  Pro g ra m, the  Stud e nt 

a g re e s tha t c o ntinue d  p a rtic ip a tio n in the  Pro g ra m a fte r he / she  a tta ins 18 is d e e me d  a  ra tifi c a tio n a nd  

a d o ptio n o f a ll the  te rms a nd  c o nd itio ns o f this Ag re e me nt.

J.  Glo b al Insig hts Pro g ram Ag re e me nt Co ntro ls:  Whe re  the re  a re  a ny d iffe re nc e s b e twe e n this Ag re e me nt 

a nd  a ny o the r p ro g ra m ma te ria ls, the  Ag re e me nt sha ll c o ntro l. G lo b a l Insig hts c a nno t b e  le g a lly b o und  

o r c o mmitte d  b y a ny p e rso n o the r tha n a  d uly a utho rize d  re p re se nta tive . Pa rtie s a re  re q uire d  to  fo llo w 

this Ag re e me nt a nd  c a nno t va ry fro m its te rms.
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K.  Mo difi c atio n:  This Ag re e me nt sha ll no t b e  mo d ifi e d  e xc e pt b y a  writing  tha t is e xe c ute d  b y a ll 

the  p a rtie s he re to .

L.  Se ve rab iity :  In the  e ve nt a ny c la use , se nte nc e , te rm o r p ro visio n o f this Ag re e me nt sha ll b e  he ld  b y 

a ny c o urt o f c o mp e te nt jurisd itio n to  b e  ille g a l, inva lid  o r une nfo rc e a b le  fo r a ny re a so n, the  re ma ining  

p o rtio ns o f this Ag re e me nt sha ll re ma in in full fo rc e  a nd  e ffe c t.

We , the  Stud e nt a nd  G ua rd ia n(s), c e rtify tha t a ll info rma tio n p ro vid e d  in the  G lo b a l Insig hts Stud e nt 

Ap p lic a tio n is c o rre c t a nd  c o mp le te , inc lud ing  me d ic a l a nd  ino c ula tio n histo ry. We  und e rsta nd  tha t 

withho ld ing  info rma tio n a nd /o r p ro vid ing  inc o rre c t info rma tio n is g ro und s fo r p o ssib le  te rmina tio n fro m 

the  G lo b a l Insig hts Pro g ra m a nd  re p a tria tio n a t the  G ua rd ia n(s)’  e xp e nse  with no  re fund  o f p ro g ra m 

fe e s. We  furthe r a tte st tha t we  ha ve  ha ve  re a d  a nd  fully und e rsta nd  the  p ro g ra m ma te ria ls a nd  a g re e  

to  a d he re  to  the  G lo b a l Insig hts Sta nd a rd s o f Co nd uc t, Tra ve l Autho riza tio n, Pro g ra m Ag re e me nt, a nd  

Co nse nt Ag re e me nts. If we , the  und e rsig ne d , d o  no t suffi c ie ntly und e rsta nd  Eng lish, we  ha ve  re q ue ste d  

fro m the  O ve rse a s Exc ha ng e  O rg a niza tio n a  tra nsla tio n o f the se  d o c ume nts in o ur na tive  la ng ua g e  to  

e nsure  tha t we  und e rsta nd  the  info rma tio n sta te d  he re in. This Ag re e me nt c o ve rs the  p e rio d  fro m the  

time  the  Stud e nt b o a rd s tra nsp o rta tio n sc he d ule d  b y the  O ve rse a s Exc ha ng e  O rg a niza tio n until the  

Stud e nt le a ve s the  Unite d  Sta te s.

     

 Sig na ture  o f fa the r/ le g a l g ua rd ia n Print fa the r’ s/ le g a l g ua rd ia ns na me   Da te

     

 Sig na ture  o f mo the r/ le g a l g ua rd ia n Print mo the r’ s/ le g a l g ua rd ia ns na me   Da te

     

 Sig na ture  o f stud e nt   Print stud e nt’ s full na me    Da te
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By strictly following the

common-sense rules listed

in this brochure, parents

and children can prevent

firearms accidents in the

home and ensure that this

downward trend continues.

All you have to do is act

responsibly and insist that

other members of your

family do the same.

fact:

Accidentsinvolvingfirearmsinthe

homehavedecreasedsignificantly

overthelast20years,accordingto

theNationalSafetyCouncil.

  



Firearms

Responsibility

in the

Home

As a firearms owner, you are

responsible for knowing how

to properly handle your

firearm(s) and how to secure your

firearm(s) in a safe manner in your

home. This brochure underscores the

responsibilities each and every one of

us must accept when we bring

firearms into our homes.

If for any reason you feel
uncomfortable with or are

unable to accept these
responsibilities, we strongly

urge you not to own a firearm.

   



ALWAYS clean and place firearms in

their proper storage location immediately

after returning from a hunting trip or a day

at the range.

ALWAYS re-check firearms carefully

and completely to be sure that they are

still unloaded when you remove them

from storage. Accidents have occurred

when a family member has borrowed or

loaned a firearm and returned it to

storage while it was still loaded.

REMEMBER:

You are responsible for making certain
the firearms in your home are not
casually accessible to anyone —

especially curious young people.

FIREARMS ACCIDENTS IN
THE HOME can be prevented
simply by making sure that firearms
are kept unloaded and safely stored,
with ammunition secured in a
separate location.

ALWAYS

unload sporting

firearms carefully

and completely

before taking them

into the home,

remembering to

keep the muzzle pointed in a safe

direction. Never load a sporting firearm

in the home.

ALWAYS make absolutely sure that

firearms in your home are securely

stored out of the reach of children.

Unloaded firearms can be secured with a

firearm locking device to make them

inoperable. Unloaded firearms also can

be stored in a locked cabinet, safe,

firearm vault or storage case.

ALWAYS store ammunition in a

locked location separate from firearms

and out of the reach of children.

               



More than 40 million Americans

enjoy using rifles, shotguns and

handguns for hunting and target

shooting. When these firearms are not being

used, they must be safely and securely

stored. This is where firearms responsibility

in the home begins — and ends.

Options to help you safely store your firearm
include using a: 

FIREARM LOCK
(trigger or cable)

FIREARM CASE 

FIREARM SAFE

IMPORTANT:

A firearm locking device is intended

only to deter access to a firearm by

unauthorized persons, particularly

children. A firearm locking device is not

intended to withstand forced entry by

someone determined to defeat the lock

by using tools or other aggressive

means. A firearm locking device should

be considered as only one element of a

safe storage program for firearms.

Check municipal, county, state and

federal law for any requirements about

safe storage of firearms and ammunition,

as well as requirements about having

loaded firearms and the discharge of

firearms in your community.

ALWAYS make absolutely sure that

firearms in your home are securely

stored and inaccessible to children.

safe & secure

storage options

          



You must exercise full control and

supervision over a loaded firearm at all

times. This means the firearm must be

unloaded and placed in secure storage

whenever you leave your home. Secure

ammunition separately.

Fatal home firearms accidents can occur

when children discover firearms that adults

thought were safely hidden or out of reach.  

RESPONSIBLE:

Your most important responsibility is
ensuring that children cannot encounter

loaded firearms. The precautions you
take must be effective. Anything less

invites tragedy and is a serious violation
of your responsibility as a firearm owner.

Y

Y

OUR HOME WILL BE

OUR HOME WILL BE

AS SAFE AS Y

AS SAFE AS Y

OU

OU

C

C

HOOSE T

HOOSE T

O MAKE IT

O MAKE IT

.

.

The decision to maintain a firearm in
the home for self-protection is a
serious, personal matter. Any added

safety benefit gained from owning a firearm
depends in large measure on the owner’s
having appropriate training and clear under-
standing of safe handling and storage rules.
Factors such as individual temperament,
reaction to emergency situations, specific
family circumstances and support for your
having a firearm in the home from other
adults in the household must be considered.

If you feel the need for quick access to a
loaded firearm in your home, you must
take special safety measures. Keeping a
firearm to defend your family makes no
sense if that same firearm puts family
members or visitors to your
home at risk.

In keeping a firearm for home
security, your objective should
be to have the firearm readily
available to you, yet not
accessible to others. Special
lockable cases that can be
quickly opened by author-
ized individuals are options
to consider.

     



Firearms kept for security reasons
are fully controlled at all times.

Firearms are securely stored in a
location inaccessible to children
and other unauthorized persons.

Sporting firearms are unloaded
before they are brought into the
home and never loaded while in
the home.

Sporting firearms are immediately
cleaned and placed in secure
storage when they are returned
from hunting or target shooting.

When firearms are removed from
storage, they are always carefully
checked to confirm that they are
unloaded.

Ammunition is stored under lock
and key, separately from firearms.

The owner’s manual that came with
the firearm must be read and
understood.

safe home

checklist

✓✓

✓✓

✓✓

✓✓

✓✓

✓✓

✓✓

            



Treateveryfirearmasifitwere
loaded.

Keepthemuzzlepointedina
safedirection.

Keepyourfingersoffthe
trigger.Don’trelyonyour
firearm’s“safety”device.

Keepthefirearmunloaded
whennotinuse.

All members of the household must
understand and follow

the requirements of
Firearms Responsibility

In The Home.

NOTE TO PARENTS:

Read with your children and have

them sign the attached special

Kids Message and Contract.

General Firearm

Handling

safety tips

For more information about firearms

ownership and storage visit:

www.projectchildsafe.org

         



A message

tokids
about

Firearms 

Responsibility

Not long ago, in another town, some kids

found a firearm. Maybe they were looking for it

because of something they saw on television.

Maybe one of them dared the other to find it.

Maybe they just found a firearm that was left

out by mistake. It doesn’t matter why they

found it. What matters is the firearm was

loaded, and they played with it. Now they are

very sorry they did. Don’t let this happen to

you. Always follow these safety rules:

1. Don’tgolookingforfirearms,inyourhouseor
afriend’shouse.Don’tletotherkidslookfor
firearmsinyourhouse.

2. Ifyoufindafirearminyourhouse—or
anywhereelse—leaveitalone.Don’ttouchit!
Don’tletanyoneelsetouchit!Tellanadult.

3. Evenifafirearmlookslikeatoy—don’ttouch
it!Somerealfirearmslookliketoys.Don’t
takeachance.Tellanadult.

Remember... if you find a firearm,

don’t pick it up. Just leave it alone.

And tell an adult right away.

    



Thereisoneimportantstepyoucan

takerightnowtoproveyouare

responsibleaboutfirearms.Signthis

FirearmsResponsibilityContractand

giveittoyourmotherorfather.

Firearms Responsibility 

Contract

To Mom and Dad:

I Hereby Promise:

✓ I will not handle firearms without
permission.

✓ I will never play with firearms.

✓ If I find a firearm, I will not touch
it; I will tell an adult immediately.

✓ I will obey the rules of safe
firearms handling.

Signed ____________________________

Date ______________________________

kids
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24 STEPS TO SUCCESS WITH YOUR STUDENT 
 
 
We have prepared this section to help you make the adjustment period run smoothly and 
the exchange experience truly rewarding for both you and your student. 
 
Most of the material presented here is based on information we have received from host 
families around the country, families who have enjoyed the Global Insights program. 
These families have valuable insights for those about to enjoy the experience for the first 
time. 
 
1. Your first time away from home 

 

Whether you're a younger person or an adult, we hope you can remember your feelings 
the first time you went away from home for an extended period of time—especially if 
you went a long way from home, into a strange and unfamiliar environment. The stronger 
your memory of those feelings, the more you will understand what your exchange student 
will be feeling. Understanding will make your student feel like one of the family. 
  
2. Take it easy at first 

 

In your initial desire to show your interest in the student and to assure him/her of your 
good intentions, you may have a tendency to bombard him/her with a flurry of questions 
and activities. We do not want to discourage your efforts, but make sure that everyone 
has a chance to breathe, to absorb each event as it happens. 
 
If you make plans for a night out, and suddenly your student asks to be excused, don't be 
insulted or upset; it is merely his/her way of taking a step toward independence. It may 
even be a good idea to provide an opportunity for him/her to spend an evening at home 
alone now and then, as would happen normally with other members of the family. In 
time, everything will fall into place. The student suddenly becomes just another son or 
daughter in the home. 
 
American and foreign students who participate in our programs are flexible, eager to 
learn, to participate and to share. Within a few short months they are speaking English 
rapidly, doing well in school, participating in family activities, and going out with their 
new-found friends. 
 
3. Treat your student like one of the family 

 

In the beginning there is also a great temptation to treat your student like a guest. Mothers 
may prepare special meals, brothers and sisters may shower them with attention, fathers 
may make many exceptions, etc. This may be fine for the first week. Gradually work 
your student into your family routines, rules and regulations/responsibilities. Be yourself, 
and don't treat your student differently than your other children. They want to be a real 
member of an American family, and sometimes that will mean being disciplined as well 
as loved. 
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4. Enriching experiences 

 

We want our students to have a full, enriching experience here. We want them to meet 
people, do many new things, get to know their community well, etc. Families can extend 
these experiences by encouraging students to take part in school activities, and by 
encouraging friends to take the students along to social events, and invite them to their 
homes. Many Global Insights host families have parties for all the students in the area, 
and take two or three students along with them when they take trips. Other families ask 
their friends to invite the student over for dinner or perhaps to special event once in 
awhile. There are countless ways of providing enriching experiences. Share them! 
 
5. Language Difficulties 

 

Our students have average or better grades in English but there will be differences in 
English ability between students from different countries. Some students will not feel 
comfortable speaking American English—even the most excellent students of English are 
baffled by our usage. We have many words, slang expressions and idioms that are not 
translatable or universally understood. Studying English is not at all like speaking it. 
 
It is tiring at first for the student to hear and respond continuously in English. Once the 
student adjusts to your voice and manner of expressions, it will be much easier for him to 
learn and understand our language. You, the host family, are going to be the prime source 
of learning during the next year. 
 
Remember that students in language classes often learn "opposites," i.e. good and bad, 
wonderful and terrible, etc. They seldom learn in-between words. Don't be offended if 
your student says something is "stupid" or "terrible" or "funny" because these may be the 
only English he or she has to use. Many students are very experienced in expressing 
themselves in very definite terms. Their words may sound rude, tactless and insensitive. 
They may sound very authoritative and argumentative, but this is usually not what they 
mean. It is just their manner and custom of speaking, another cultural difference that all 
of us need to try and understand. 
 
You may find your student smiling and agreeing to whatever you say—only to discover 
later that very little of it was understood. So try to speak slowly and clearly, without 
raising your voice and without a bombardment of adverbs and adjectives. Keep a foreign 
language/English dictionary on hand. Our students soon stop saying, "I don't understand", 
but we must realize that they are not fluent for a long time. Make them repeat things back 
to you when something important is said so that you can be sure that they have 
understood. Repeat, repeat and repeat again. 
 
When they have not done something you asked them to do, check first to find out if they 
understood. Misunderstanding is often taken for disobedience. Sometimes a student is so 
embarrassed by his confusion that you will need to make him very aware that in your 
home he need not be afraid to speak, no matter how poorly. Make your student talk! 
Encourage him to practice. Be aware that when a student does speak English well when 
he first arrives, he may not be able to read or write it well. Throughout the year, you will 
find things misunderstood because of one misinterpreted word. Also, the students will use 
a word incorrectly, so you may completely misjudge what was said. 
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6. Culture Shock 

 

Be alert to signs of fatigue, confusion, physical discomfort, and even homesickness. Talk 
to your student about it; he/she may not know anything about culture shock. He/she needs 
to know that you understand this and that you will be patient. Students need to be alone, 
without anyone talking to them. Often they really enjoy just watching TV, which allows 
them to listen to English without the responsibility of responding. 
 
7. The New Baby Syndrome 

 

Many of our families have described having an exchange student by comparing the 
situation to having a new baby. Before the student arrives, you are excited, expectant and 
filled with great plans for how wonderful it is going to be. The baby arrives and the 
excitement is even greater than you imagined. However, at some point, the excitement 
slows down, and the responsibilities and new decisions begin to overwhelm you. 
Problems pop up that you never expected (as well as the ones you expected) and all of a 
sudden life is not the same anymore. But then you adjust to the newness, the strangeness; 
and the relationship develops and grows. Your positive feelings are strong enough to 
carry you through the ups and downs and make it all worthwhile. 
  
8. Sibling Rivalry 

 

Don't be surprised if your own children show signs of jealously over this "intruder." The 
best of them do and it is completely normal. It is important to acknowledge this to the 
student immediately, because he/she will be very uncomfortable about it; also, talk to 
your own children and help them with it. Try to treat the student the same way you do 
your own children. Too much special treatment for the student can fuel jealousy. Make 
certain the student is required to follow the same rules as your own children. 
 
To Host Brothers and Sisters: You will want to introduce your exchange student to your 
friends at school, at church and in your neighborhood and community. Don't be upset, 
however if he/she seems shy in this new and different atmosphere. Don't feel slighted, 
either, if the relationship, which you hoped would be close, doesn't materialize 
immediately. Everyone needs time to adjust and have freedom to find his or her own 
way. Just be sure you make it known that you are glad that he or she is with our family 
and that you want to share your family life as quickly as possible. Some students may 
quickly find a "best friend" at school. Remember that this doesn't mean that your 
relationship with him/her has to change. 
 
Your mother and father may seem to pay a great deal of attention to your new family 
member when he/she first arrives. They may want to make him/her feel welcome and at 
ease, and may at first seem to go overboard with attention. 
 
To Host Parents: Try to remember that the brother/sister relationship is important since 
peer group activities will constitute most of the exchange experience. Encourage your 
own children to help the exchange student feel like one of the family—but don't make 
him/her a guest or VIP! 
 
Basically, you should treat your student as you treat your own children. If your children 
for instance, address you by your first names instead of "mom" and "dad," and you want 
the exchange student to do the same, make your feelings known. Every home has certain 
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rules. Be sure the student knows about them. It is important for the student to feel 
comfortable approaching you for advice on problems that might be too embarrassing to 
discuss with younger people. You'll find that openness and frankness are two words to 
live by during this exchange experience. 
 
9. Communication 

 

It is important to remember that communication is the key to a successful relationship 
between you and your student. An open channel between you and your student will not 
only help you through difficult times, but will also enrich your year together in countless 
ways. 
 
We cannot stress strongly enough how important it is to listen attentively to what your 
student has to say. And you must be prepared to listen in a non-judgmental way. Only by 
doing this will your student feel comfortable enough to talk openly with you. And you 
can set an example by talking openly with your student yourself. In this way your student 
will be encouraged to communicate, and an easy give-and-take relationship will develop. 
 
Your AR will also be making an effort to communicate with you often. Global Insights is 
ultimately responsible for these students while they are in the U.S. The AR will therefore 
make a point of telephoning you and your student on a regular basis to see how things are 
going. Families should not feel that these calls are an intrusion— they are meant to keep 
communication lines open and to keep us abreast of all aspects of the experience. Let us 
know how it goes—we'd love to hear. 
  
10. Personal Habits 

 

Habits differ from country to country. Some students may not bathe as often, or some 
may bathe more often and longer. Girls may not shave their underarms or legs. Some 
may not change underclothes daily, or may not launder their own clothes. If you have a 
septic tank, explain what should not be flushed down the toilet. Take nothing for granted. 
If your student is not using deodorant, explain to him that body odor is considered 
offensive and that while he or she is here in the U.S., it might be best for him or her to 
use deodorant. If you notice that the student seems uncertain about anything, make sure 
that you offer advice; many students will feel too embarrassed to ask you first. 
 
11. Rules and Responsibilities 

 

All of you will have your own set of household rules, responsibilities and behavioral 
expectations. Some you are well aware of, but others are so automatic and conditioned 
that you are not even aware of them. Make a list, before your student arrives, of your 
normal family rules and routines. Plan to slowly introduce them to your student, 
discussing them in detail as you go. Remember that what you may consider normal 
behavior may be totally foreign to your student. Chores may have to be carefully taught. 
His or her rules at home may be completely different. Don't assume anything! Be firm 
but know when to be flexible—give and take is necessary in all families. 
 
12. Household Responsibilities 

 

Students are expected to participate as a normal family member. They may never have 
made a bed, washed the dishes, or cleaned a bathroom. They may not know that the 
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shower curtain should be inside the tub and not out. Explain to your student what your 
expectations are. They can shovel snow, wash dishes and help with the laundry. In 
families with younger children, a certain amount of babysitting would be considered a 
normal family responsibility. But under no condition is an exchange student to take the 
place of a babysitter. Here is a guideline to follow: one full evening of sitting, during a 
weeknight and shorter periods during the daytime would be normal. On weekend nights, 
we hope the students would have other plans and babysitting should not curtail their 
social life here. However, you could offer your student the option of babysitting, with 
pay, at any time. 
 
13. Communication with the Natural Family 

 

We strongly recommend that students keep in contact with their natural families, but on a 
limited basis. Too much time spent writing letters or talking to family members on the 
telephone hampers the adjustment process. You might want to suggest that he or she send 
an occasional postcard as a quick way to say hello. 
 
We recommend that you as, a host family, establish a relationship with the natural parents 
through written correspondence, and maintain it throughout the year. Let the natural 
parents know how their son or daughter is doing academically and socially. Share the 
good times, funny stories and any disciplinary problems. You will find a good 
relationship and their support will be invaluable. 
 
Natural parents or relatives are strongly discouraged from visiting the exchange student 
during the exchange year, especially during the first half of the year. The interruption can 
break the continuity of the relationship between the host family and student. Should the 
natural family decide to visit, you are under no obligation to host them in your home, 
unless you wish. You may suggest the natural family stay at a nearby hotel. Two sets of 
parents under one roof can be confusing to a student, and might feel uncomfortable to 
either family. Again, natural parent visits are discouraged prior to the end of the program 
and are allowed only with prior permission from Global Insights. 
 
14. Money Matters 

 

You are not expected to bear any financial burden for your student beyond the normal 
necessities of food and housing. The student should have sufficient spending money of 
his or her own and should not require and financial assistance from you. We strongly 
recommend that you not lend money to students. Should this student, for whatever reason 
leave your home, we cannot guarantee that any money borrowed will be returned to you. 
If a student lacks what you feel are necessary funds, please call your AR and he or she 
can have the Global Insights office contact the natural parents. 
 
Many students don't know how to manage their money and you may find it necessary to 
help them set up a savings account or weekly allowance. You should also determine early 
if the student understands U.S. currency and how to make change. If not, explain it until 
you are sure it is understood. 
 
Most host families are eligible for a $50.00/month charitable contribution deduction on 
their income tax for hosting a foreign student. However, you will need to itemize your 
deductions in order to qualify. Contact your AR for this information. 
 

 121



15. Telephone 

 

Explain to students that phone calls within the U.S. as well as overseas are very 
expensive—more expensive than they probably expect. Discourage frequent calls home 
and to relatives or friends in other parts of the U.S. Be sure to sit down with your host son 
or daughter soon after arrival to discuss an equitable way to pay for phone use if 
extensive calls will be made. We suggest that you show your student a phone bill and 
explain how calls are charged and billed. 
 
16. High School 

 

Students should be enrolled in the local high school where other teenagers in your family 
or neighborhood attend. Students may attend parochial or private schools as well as 
public high schools, if these schools waive the tuition. This must be approved before the 
student arrives in the U.S. 
 
The high school will determine your student's appropriate grade level based on his or her 
previous schoolwork. Some high schools will award the student a diploma, others will 
not. Whether or not they do, this is completely up to the school. If your high school will 
not give the student a diploma, they may be willing to give a "Certificate of Attendance" 
instead. Since graduation here in the U.S. is a much more formal affair than in most other 
countries, the student will greatly appreciate if he can take part in the ceremony and 
receive some sort of recognition for his or her work. Enrollment in a college preparatory 
schedule is suggested. Students must take at least one course in Social Studies (American 
History, Civics, Government) and one in English or Literature. These will provide the 
student with a rounded concept of America, its' past and present. 
 
School counselors are helpful in selecting electives, such as Art, Music, Home 
Economics, Speech and others, to round out the schedule. If your new son or daughter 
expresses interest in a particular course and it will fit into the schedule, by all means 
encourage the participation. You can learn a lot about your student's likes and particular 
interests from his or her application. In addition, sports, clubs, and other school activities 
will enlarge his/her experience in the U.S. and it is a good idea to encourage your student 
to participate in these extracurricular activities. 
 
We take school responsibilities very seriously. Although we cannot expect all "A" grades, 
we hope that as a host family, you will encourage your student to make an honest effort 
to learn and to take a real interest in schoolwork. Only a few of the students will receive 
credit for their studies here. This is one reason some students may seem disinterested in 
their course work. Nonetheless, we expect the students to assume responsibility in school, 
and thus they are required to maintain a "C" average in each course. Your student may 
experience some comprehension difficulties at the start of their school year. This is 
normal; before long he will be able to communicate and cope with classes. 
 
17. Religion 

 

We expect the exchange student to participate in all family activities. If your family goes 
to church, we hope that your student will attend with you. If the student is of a different 
faith, he or she may prefer to go to a church of his or her own following. Please 
remember, however, that we are not trying to change the student's beliefs, but simply to 
expose them to many different, new experiences. You may want to introduce his or her to 
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youth groups within your church, even if he or she is attending another. If religious 
conflicts do arise, try to resolve them as honestly and openly as possible. We ask that the 
host family be sensitive to the student's religious feelings, and that the students approach 
the situation with respect and an open mind. 
 
18. Inoculations 

 

As host parents, you will have access to your student's health certificate. This includes a 
list of ailments the student has had, any allergies, operations, etc. It also includes a 
Medical Release section giving you the authority to allow emergency medical treatment 
should it become necessary. We strongly urge all students to come to the United States 
with all the inoculations they will need to enroll in high school here. However, 
occasionally a student may have been unable to receive the appropriate shot or dosage. If 
this is the case, he or she will need to have these shots here in the U.S. We suggest that 
you contact your local County Health Department as they usually charge a nominal 
amount for inoculations. Please note that inoculations and check-ups for sports are not 
covered by insurance. 
 
19. You and Global Insights 

 

One of the strengths of Global Insights is the emphasis placed on close supervision of our 
students. While an exchange student lives in the U.S., he or she is entrusted into your 
care. We encourage families to use their best judgement along with the Global Insights 
guidelines in working to build a warm and strong relationship between the family and its 
new member. Having children of your own, or having worked with students, strengthens 
your ability to meet and deal with each new situation. However, there will be times when 
you will want to seek the advice of someone outside the family. Your AR, with his or her 
past experiences in working with teenagers and his or her experience with Global Insights 
staff, is ready to help you either as a sounding board when a problem first arises, as a 
mediator if there are difficulties, or as a decision maker when the situation calls for one. 
 
20. Discipline 

 

Global Insights students are expected to follow all Global Insights rules as well as your 
household rules. It is important to anticipate though, that as with most teenagers, the rules 
will be tested and violated from time to time. For this reason, we suggest that host parents 
decide on consequences in advance. Global Insights expects that the host parents will 
discipline the exchange student as they would their own children. If a behavioral problem 
persists or if you feel there is an attitude problem, do let the AR know. The AR will want 
to talk to the student and eventually may want to contact the Global Insights office if 
problems persist. If the Global Insights office becomes involved, they may suggest 
putting the student on a behavioral contract. In any event, understanding that students are 
young and still learning and growing, Global Insights will try to offer all students a 
second chance, with the hope that they can grow from their mistakes. 
 
21. Conflicts and Re-matching 

 

It is important to remember that, as with your own children, occasional conflicts will 
arise. We hope that you will think of your exchange student as another family member, 
and as such, worthy of being guided and supported through any difficulties they may 
encounter. Even though problems may stem from poor judgement, it's helpful to discuss 
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any problems calmly and constructively, without attacking. Emphasize to your student 
your own commitment to working out any rough spots. They will probably be glad to 
hear you think they are worth the effort. 
 
A certain percentage of students must be re-matched each year. This is not considered a 
failure on the family’s or student's part. It is extremely important to realize that most 
family changes are made because the family and student are simply incompatible. Most 
of these students adjust very well in their second family, and many families whose first 
match didn't work out have a wonderful experience with a second student. 
 
Each family and student is expected to make a sincere effort to iron out their problems. If 
things are not working out, you should discuss the problems with your AR and student. If 
the situation does not improve after all parties have made an effort to change it, then your 
student may be matched with another family. Global Insights tries to keep the student in 
the same school, if at all possible. We encourage both families and students to handle the 
move amicably, without "blaming" the other party. We also expect families and students 
to follow Global Insights directives as given by your AR in these situations. 
 
22. What to Do If A Serious Problem Arises 

 

Ask for help! This is your AR’s job. You may want your AR to speak with your student 
directly. With any problem, big or small, it is important to identify the exact problem, 
determine its cause and effects, consider the alternatives open to you, and select the best 
solution. Our ARs are trained to help you with this because it is sometimes very difficult 
to understand a situation objectively when you are in the middle of it. 
 
Don't protect your student by keeping quiet about problems. If they have broken rules, let 
your AR know. In this way your student will learn that breaking rules means paying the 
consequences. You do your student a disservice by not allowing him or her to learn this 
valuable lesson. It is important to remember that going to your AR with a problem is not 
a sign of weakness or failure on your part. Your AR is there to help—so please call. 
 
23. Visits to the Home Country During the Exchange Year 

 

Visits by students to their home country while on the Global Insights program are 
prohibited, except in the case of death or imminent death of an immediate family 
member. A visit breaks the continuity of the relationship with the host family and may 
diminish the benefits of the exchange experience for both student and host family. 
 
24. Early Returns 

 

In some cases, students may return home earlier than scheduled, due to either disciplinary 
problems, a failure to adjust, or circumstances affecting the natural family at home. 
Regardless of the reason, all return flight arrangements will be made by Global Insights 
staff. 
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GENERAL TIPS AND REMINDERS FOR A GOOD 

EXCHANGE EXPERIENCE 
 
 
 Cultures and beliefs vary widely around the world (even around some 

neighborhoods!) -- DIFFERENT IS NOT WRONG! There are often many “right” or 
“good” ways to look at something or solve a problem. Try to discuss, understand and 
accept differences without judgment or criticism, and DO be clear about what 
behaviors are acceptable in this culture and in your home. 

 
 Introducing a new member into the family can stir up rivalries or jealousies as 

everyone adjusts to each other. As parents, try to have something you do with each 
child, one-on-one, at least now and then. Finding some common interest each two 
people in the family can connect over, and giving each person some individual 
attention, can head off hurt feelings or feelings of displacement in the family. 

 
 Students and host families should not borrow large sums of money from each other! 

Money misunderstandings can sabotage trust and harmony in relationships! 
 
 TALK, TALK, TALK to each other -- not-just students to host parents, but everyone 

in the family! The more everyone feels heard and understood, the happier you will all 
be! 

 
 Global Insights is a HOMESTAY program, promising a family living experience in 

the host country. It is NOT a travel program, and host families are NOT expected to 
take students touring the country. Keeping that point clear helps prevent 
disappointment and misunderstandings. Students may have opportunities to travel. 
But those are “icing”, they are not the “cake”! And ALL travel plans must be 
approved by the host family and the program. 

 
 Both TELL and SHOW your student how things work in your family -- appliances, 

plumbing, laundry, house cleaning standards, as well as rules and plan-making, may 
be different than at home. Do not assume anything -- it's better to over communicate. 

 
 Don't take things personally! Your student may opt out of an activity you plan or may 

express feelings, preferences or opinions in a way that hurts your feelings. It is all 
part of adjusting to differences in language, style and attitudes, and of seeking both 
independence and a place in the family. Patience! It will even out! 

 
 It is hard for students to constantly ask for help from the host family, especially 

transportation. You can help by offering to drive or to arrange transportation for 
him/her sometimes without being asked. 

 

 Be sensitive to spending habits and money issues. Students may need help managing 
their money to make it last, or dealing with U.S. money. Problems may arise if the 
student and host siblings have significantly different amounts of money to spend, or if 
the student is used to a far different economic lifestyle. Talk, adjust, be flexible, keep 
lines of communication open. 
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 Clarify American social customs for your student. He/she needs to know when and 
under what conditions he/she may invite friends home. You may need to explain that 
social invitations are for the student only; he/she is not automatically free to invite 
others along. Explain what hours are acceptable for making or receiving phone calls, 
what attire is appropriate for what occasion (leaving room for individual expression), 
what rules/guidelines apply to dating in your family or community. If you have 
children, they can be helpful in clarifying these issues. 

 
 Our students are expected to take school seriously, and to do their schoolwork to the 

best of their ability. However, not all our students will be honor students. Along with 
normal ranges of abilities and interest in different subject areas, they are dealing with 
a second language and new approaches to familiar concepts. Also, most Global 
Insights students will not receive academic credit at home for their work here, so 
motivation may vary. Encourage your student to do his/her best, but beware of 
unrealistic expectations about performance, and try to balance academic effort with 
participation in other activities. 

 
 Your student will get more from the experience if he/she gets involved in family, 

school and community. Encourage participation in activities, and try to support that 
participation, as you would your own children. It means a lot to a student to see host 
family members at the play, concert, game or exhibit... 

 
 Get involved with your student’s family at home through letters, photos, videos... and 

share your extended family with the student. Americans are viewed as mobile and 
independent. You have a chance to show that extended family is important to us, too. 
Family reunions, holidays, weddings, etc. can greatly enrich the student's experience 
of American culture, and strengthen the long-term bond between your families. 

 
 REMEMBER -- this is a real, live, normal teen blending with a real, live, normal 

family. PERFECTION IS BEYOND ALL OF US! Care about each other, talk and 
share and laugh with each other, and you will be fine! 
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COMMUNICATING 
 

 
All Global Insights students must demonstrate an acceptable level of proficiency with the 
English language as part of their application process. However, the reality is that levels of 
proficiency will vary greatly from country to country and from student to student. Many 
students have a pretty good grasp of formal, written English. But conversation may be 
quite another story! 
 
Some things are universally true about communication: 

 

1. Communication is essential and unavoidable 
2. Communication involves much more than just the right words put together 

appropriately 
3. Every student WILL LEARN to converse comfortably in English 
4. Progress may be so gradual and subtle that it goes unnoticed until a milestone is 

reached 
5. Anything that MUST be communicated CAN be, regardless of English proficiency 
6. Routine conversation will be mastered long before the ability to express complicated, 

abstract concepts 
 
Those truths are blocks to build on with our new family members. 
 
Tips for communicating from the beginning: 

 

 Smile, laugh and have a sense of humor! We all feel and learn better in a pleasant, 
relaxed atmosphere. 

 
 Observe courtesies! "Please.”  "I'm sorry,” "Excuse me,” and "Thanks!” are quick to 

learn and smooth the way! 
 
 Support your student's efforts. Say, "Good job" or "Your English is improving!" when 

he/she expresses well. 
 
 Make eye contact; use gestures and facial expressions. 

 
 Plan some activities that don't require a lot of verbal communication at first, like 

sports, movies, or music. 
 
 Don't shout or crowd into your student's personal space to be "heard. " He/she is not 

hard of hearing and raising your voice only adds stress to the situation. 
 

 Put yourself in the role of both LEARNER and TEACHER by working on some 
simple phrases in your student's language. 

 
 Encourage your student to talk with children. Practicing conversation with a small 

child can feel less intimidating at first than with a teen or adult. 
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 Encourage your student to watch children's educational TV (Sesame Street really 
DOES teach language!); read books, newspapers and magazines; listen to radio for 
broad language exposures. 

 
 Get a cross-language dictionary, and take time to use it and to negotiate meanings 

until you're both sure you understand! 
 

 Computer games can help build vocabulary, spelling and other language skills. 
 
 Leave each other written notes about plans or expectations. 

 

 Take time to LISTEN PATIENTLY! Americans are so used to rushing and doing all 
the time that it can be difficult or even painful to slow down, listen carefully and 
allow silence while the student collects thoughts and searches for the right word. But 
your willingness to do so can really pay off for everyone! 

 
 If you're not sure you were understood, have your student repeat the message back to 

you in his/ her own words. 
 

 If you're having trouble getting a message across, try again with simpler words, speak 
slowly and clearly, or write it down. 

 
 Watch for slang, idioms, and words with double meanings. Your student may be very 

literal at first, which can result in real (and sometimes hilarious) misunderstandings. 
Remember to keep your sense of humor. Also, your student may need help learning 
what slang expressions or gestures are appropriate. An innocent (or maybe not so 
innocent) use of an inappropriate phrase or gesture may be offensive and/or 
embarrassing. 

 

 Don't get discouraged and never give up! Keep talking and talking until you 
understand each other! 

 

 Celebrate the milestones! The first time your student gets a joke, makes a pun, studies 
without his/ her dictionary, dreams or thinks in English, communicates an abstract or 
complex thought. These are victories for you to share, as your student's main 
language teachers! 

 

 Consider finding a "Language Helper" for your student, to work on specific aspects of 
conversation as needed. 

 
 Tape record occasional conversations (without the student's knowledge, preferably), 

to play back later. Listening to earlier conversation can prove to the student how 
much he/she has learned, when the student doubts his/her language improvement. 

 

 Whatever the level of language skills, and whatever the problem, try to talk over 

problems at home or at school with the appropriate people before you bring in 
your Area Representative. And never complain or discuss problems behind each 

other's backs that you haven't tried to work out face to face! That is just simple 
respect and courtesy. Your neighbor, co-worker or friend can't solve problems 
between you and your student--only the people involved can do that (with help from 
your AR if needed)! 
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“TEENAGERS ARE WEIRD – THAT’S THEIR JOB!” 
 

 
Before ever meeting your chosen student, there are two important things about which you 
can learn that will help you understand him/her. Your student is Brazilian (or German or 
Thai...), so you can learn about his/her culture---its habits and attitudes, traditions and 
history. And your student is a teenager. Teens around the world really DO have much in 
common. And they really DO have specific tasks to accomplish during the teen years. 
Their jobs are to define themselves as individuals, different from their parents, and to 
separate into independent people with their own lives. That process is rarely painless or 
conflict-free. It can be even more difficult and more dramatic if the bonds in the family of 
origin are close. 
 
It is important for host families without (or even with!) teens of their own to understand 
what is "normal" for teens, and develop realistic expectations. Of course, these are 
generalizations--any one may or may not apply to your student. But being familiar with 
the list will help you take things in stride and distance yourself from behaviors and 
attitudes that probably have nothing to do with you! 
 
During the teen years, many "good kids" DO: 

 

 Have dramatic mood swings, from day to day or hour to hour 
 Need lots of unstructured time by themselves to think 
 Need to spend time with their peers 
 Care a GREAT DEAL what their peers think 
 Choose to miss some planned family activities 
 Want to talk on the phone, shop, watch movies a lot with their friends 
 Want to listen to music you may not approve of--LOUDLY! 
 Want to wear their hair or clothes to create an unusual or even bizarre (to your eyes) 

effect 
 Balk at helping out at home 
 Actively campaign for fewer rules, later curfews, etc. 
 Occasionally test the limits of the rules 
 Try out language (even around the family) that you may find offensive 
 Have trouble holding on to learned values and standards when they are in love or 

facing peer pressure 
 Talk back to authority figures occasionally 
 Tend to be self-centered, not always sensitive to the needs and feelings of others 
 Back away from religious activity that is important to the family, and about which 

they used to (and may again, later) be enthusiastic 
 Openly questions parents' values 
 See "hypocrisy" in every gap between beliefs and actions except their own! 
 Exhibit a heightened, if somewhat selective, sense of justice 
 Express criticism or even cynicism about established social institutions, authority 

figures, etc. 
 Try things we see as dangerous, unwise or even wrong, under the assumption that 

"nothing bad will happen" to them 
 Eat voraciously every 30 minutes, or barely eat at all, or be very picky about food 
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 Sometimes act in ways that are inconsistent with their stated beliefs or values (they're 
trying to figure out what those are!) 

 Meet resistance to their behavior with defensiveness and/or increased attachment to 
their position  

 Have some trouble spending wisely, saving and budgeting money 
 Seek out conflict with parents or other authorities occasionally 
 Have trouble delaying gratification 

 
Knowing these behaviors are normal (however unpleasant), it is easier to not overreact or 
take them personally. There are very few perfect people! Few get through adolescence 
without making some mistakes or poor choices. Think back honestly--perhaps even YOU 
had your moments as a teen. 
 
Unpleasant or unacceptable behaviors do not have to be tolerated. If your student 
repeatedly violates your clearly-stated rules and expectations, discuss it firmly and 
frankly with him/her. Explain the consequences and follow through! If things don't get 
better, call your AR. Use monthly report phone calls to let your AR know what issues 
you're dealing with. Just be aware of the range of "normal" teen behaviors, and don't be 
shocked or unnecessarily dismayed. 
 
Choose your battles carefully. Communicate clearly about your concerns ("When you 
do________, I feel________.") Is it important to fight about? Avoid power struggles - the 
more you give some teens to push against, the more they will push! It is natural—you are 
trying to reign them in and make them conform at a time when they are trying to branch 
out and make their own decisions. Do not back away from the standards you expect in 
your home (as long as they are reasonable). Just communicate clearly and be aware of 
what is normal and why. 
 
The more you can find ways to say "yes" to at least PART of what your teen wants, the 
more you can approve, appreciate, understand the struggles and express your confidence 
that your teen is growing into a wonderful, mature person, the more your teen will want 
to cooperate with you and make you proud. 
 
An interesting book about parenting modern teens is Get Out of My Life but First Could 

You Drive Me and Cheryl to the Mall? by Anthony Wolf. Ask for it at your public 
library. Keep in mind, Dr. Wolf paints a somewhat extreme picture, addressing the most 
difficult teen problems, and that YOU are not the family your student must break away 
from.  
 
 
 
 
 
 
 
 
 
 
 
 
 



For Secondary School Students as Defined 22 CFR Part 62 

PART 62—EXCHANGE VISITOR 
PROGRAM 
1. The Authority citation for part 62 
is revised to read as follows: 
Authority: 8 U.S.C. 1101(a)(15)(J), 1182, 
1184, 1258; 22 U.S.C. 1431–1442, 2451 et 
seq.; Foreign Affairs Reform and 
Restructuring Act of 1998, Pub. L. 105–277, 
Div. G, 112 Stat. 2681 et seq.; Reorganiza-
tion 
Plan No. 2 of 1977, 3 CFR, 1977 Comp. p. 
200; E.O. 12048 of March 27, 1978; 3 CFR, 
1978 Comp. p. 168; the Illegal Immigration 
Reform and Immigrant Responsibility Act 
(IIRIRA) of 1996, Pub. L. 104–208, Div. C, 
110 
Stat. 3009–546, as amended; Uniting and 
Strengthening America by Providing 
Appropriate Tools Required to Intercept and 
Obstruct Terrorism Act of 2001 (USA 
PATRIOT ACT) (Pub. L. 107–56), Section 
416, 115 Stat. 354; and the Enhanced Bor-
der Security and Visa Entry Reform Act of 
2002, 
Pub. L. 107–173; 116 Stat. 543. 

2. Section 62.25 is revised to read 
as follows: 
§ 62.25 Secondary school students. 

(a) Purpose. This section governs 
Department of State designated 
exchange visitor programs under 
which foreign secondary school stu-
dents are afforded the opportunity to 
study in the United States at accred-
ited public or private secondary 
schools for an academic semester or 
an academic year, while living with 
American host families or residing at 
accredited U.S. boarding schools. 
(b) Program sponsor eligibility. 
Eligibility for designation as a secon-
dary school student exchange visitor 
program sponsor is limited to organiza-
tions: 
(1) With tax-exempt status as 
conferred by the Internal Revenue 
Service pursuant to section 501(c)(3) 
of the Internal Revenue Code; and 
(2) Which are United States citizens 
as such term is defined in § 62.2. 
(c) Program eligibility. Secondary 

school student exchange visitor 
programs designated by the Depart-
ment of State must: 
(1) Require all exchange students to 
be enrolled and participating in a full 
course of study at an accredited 
academic institution; 
(2) Allow entry of exchange students 
for not less than one academic semes-
ter (or quarter equivalency) and not 
more than two academic semesters (or 
quarter equivalency) duration; and 
(3) Ensure that the program is 
conducted on a U.S. academic calen-
dar year basis, except for students 
from countries whose academic year is 
opposite that of the United States. 
Exchange students may begin an 
exchange program in the second 
semester of a U.S. academic year only 
if specifically permitted to do so, in 
writing, by the school in which the 
exchange student is enrolled. In all 
cases, sponsors must notify both the 
host family and school prior to the 
exchange student’s arrival in the 
United States whether the placement 
is for an academic semester, an aca-
demic year, or a calendar year. 
(d) Program administration. Sponsors 
must ensure that all organizational 
officers, employees, representatives, 
agents, and volunteers acting on their 
behalf: 
(1) Are adequately trained. Sponsors 
must administer training for local 
coordinators that specifically includes, 
at a minimum, instruction in: Conflict 
resolution; procedures for handling and 
reporting emergency situations; 
awareness or knowledge of child 
safety standards; information on sex-
ual conduct codes; procedures for han-
dling and reporting allegations of sex-
ual misconduct or any other allegations 
of abuse or neglect; and the criteria to 
be used to screen potential host fami-
lies and exercise good judgment when 

identifying what constitutes suitable 
host family placements. In addition to 
their own training, sponsors must 
ensure that all local coordinators 
complete the Department of State 
mandated training module prior to their 
appointment as a local coordinator or 
assumption of duties. The Department 
of State training module will include 
instruction designed to provide a 
comprehensive understanding of the 
Exchange Visitor Program; its public 
diplomacy objectives; and the 
Secondary School Student category 
rules and regulations. Sponsors must 
demonstrate the individual’s successful 
completion of all initial training require-
ments and that annual refresher 
training is also successfully completed. 
(2) Are adequately supervised. 
Sponsors must create and implement 
organization-specific standard operat-
ing procedures for the supervision of 
local coordinators designed to prevent 
or deter fraud, abuse, or misconduct in 
the performance of the duties of these 
employees/agents/volunteers. They 
must also have sufficient internal 
controls to ensure that such employ-
ees/agents/volunteers comply with 
such standard operating procedures. 
(3) Have been vetted annually through 
a criminal background check (which 
must include a search of the Depart-
ment of Justice’s National Sex Of-
fender Public Registry); 
(4) Place no exchange student with 
his or her relatives; (5) Make no ex-
change student placement beyond 120 
miles of the home of the local coordi-
nator authorized to act on the spon-
sor’s behalf in both routine and emer-
gency matters arising from that ex-
change student’s participation in the 
Exchange Visitor Program; 
(6) Make no monetary payments or 
other incentives to host families; 
(7) Provide exchange students with 



reasonable access to their natural 
parents and family by telephone and 
email; 
(8) Make certain that the exchange 
student’s government issued docu-
ments (i.e., passports, Forms DS–
2019) are not removed from his/her 
possession; 
(9) Conduct the host family 
orientation after the host family has 
been fully vetted and accepted; 
(10) Refrain, without exception, from 
acting as: 
(i) Both a host family and a local 
coordinator or area supervisor for an 
exchange student; 
(ii) A host family for one sponsor and 
a local coordinator for another spon-
sor; or 
(iii) A local coordinator for any 
exchange student over whom he/she 
has a position of trust or authority such 
as the student’s teacher or principal. 
This requirement is not applicable to a 
boarding school placement. 
(11) Maintain, at minimum, a monthly 
schedule of personal contact with the 
exchange student. The first monthly 
contact between the local coordinator 
and the exchange student must be in 
person. All other contacts may take 
place in-person, on the phone, or via 
electronic mail and must be properly 
documented. The sponsor is responsi-
ble for ensuring that issues raised 
through such contacts are promptly 
and appropriately addressed. 
(12) That a sponsor representative 
other than the local coordinator who 
recruited, screened and selected the 
host family visit the exchange student/ 
host family home within the first or 
second month following the student’s 
placement in the home. 
(13) Maintain, at a minimum, a 
monthly schedule of personal contact 
with the host family. At least once 
during the fall semester and at least 
once during the spring semester, (i.e., 
twice during the academic year) the 
contact by the local coordinator with 
the host family must be in person. All 
other contacts may take place in per-
son, on the phone, or via electronic 
mail and must be properly docu-
mented. The sponsor is responsible for 
ensuring the issues raised through 
such contacts are promptly and appro-
priately addressed. 
(14) That host schools are provided 
contact information for the local 
organizational representative 

(including name, direct phone number, 
and e-mail address), the program 
sponsor, and the Department’s Office 
of Designation; and 
(15) Adhere to all regulatory 
provisions set forth in this Part and all 
additional terms and conditions 
governing program administration that 
the Department may impose. 
(e) Student selection. In addition to 
satisfying the requirements of § 62.10
(a), sponsors must ensure that all 
participants in a designated secondary 
school student exchange visitor 
program: 
(1) Are secondary school students in 
their home countries who have not 
completed more than 11 years of 
primary and secondary study, exclu-
sive of kindergarten; or are at least 15 
years of age, but not more than 18 
years and six months of age as of the 
program start date; 
(2) Demonstrate maturity, good 
character, and scholastic aptitude; and 
(3) Have not previously participated 
in an academic year or semester 
secondary school student exchange 
program in the United States or 
attended school in the United States in 
either F–1 or J–1 visa status. 
(f) Student enrollment. (1) Sponsors 
must secure prior written acceptance 
for the enrollment of any exchange 
student in a United States public or 
private secondary school. Such prior 
acceptance must: 
(i) Be secured from the school 
principal or other authorized school 
administrator of the school or school 
system that the exchange student will 
attend; and 
(ii) Include written arrangements 
concerning the payment of tuition or 
waiver thereof if applicable. 
(2) Under no circumstance may a 
sponsor facilitate the entry into the 
United States of an exchange student 
for whom a written school placement 
has not been secured. 
(3) Under no circumstance may a 
sponsor charge a student private 
school tuition if such arrangements are 
not finalized in writing prior to the issu-
ance of Form DS–2019. 
(4) Sponsors must maintain copies of 
all written acceptances for a minimum 
of three years and make such docu-
ments available for Department of 
State inspection upon request. 
(5) Sponsors must provide the school 
with a translated ‘‘written English 

language summary’’ of the exchange 
student’s complete academic course 
work prior to commencement of 
school, in addition to any additional 
documents the school may require. 
Sponsors must inform the prospective 
host school of any student who has 
completed secondary school in his/her 
home country. 
(6) Sponsors may not facilitate the 
enrollment of more than five exchange 
students in one school unless the 
school itself has requested, in writing, 
the placement of more than five stu-
dents from the sponsor. 
(7) Upon issuance of a Form DS–2019 
to a prospective participant, the spon-
sor accepts full responsibility for secur-
ing a school and host family placement 
for the student, except in cases of vol-
untary student withdrawal or visa de-
nial. 
(g) Student orientation. In addition to 
the orientation requirements set forth 
at § 62.10, all sponsors must provide 
exchange students, prior to their 
departure from their home countries, 
with the following information: 
(1) A summary of all operating 
procedures, rules, and regulations 
governing student participation in the 
exchange visitor program along with a 
detailed summary of travel 
arrangements; 
(2) A copy of the Department’s 
welcome letter to exchange students; 
(3) Age and language appropriate 
information on how to identify and 
report sexual abuse or exploitation; 
(4) A detailed profile of the host 
family with whom the exchange stu-
dent will be placed. The profile must 
state whether the host family is either a 
permanent placement or a temporary 
arrival family; 
(5) A detailed profile of the school 
and community in which the exchange 
student will be placed. The profile must 
state whether the student will pay 
tuition; and 
(6) An identification card, that lists 
the exchange student’s name, United 
States host family placement and tele-
phone numbers (landline and cellular), 
sponsor name and main office and 
emergency telephone numbers, name 
and telephone numbers (landline and 
cellular) of the local coordinator and 
area representative, the telephone 
number of Department’s Office of Des-
ignation, and the Secondary School 
Student program toll free emergency 



telephone number. The identification 
card must also contain the name of the 
health insurance provider and policy 
number. Such cards must be cor-
rected, reprinted, and reissued to the 
student if changes in contact informa-
tion occur due to a change in the stu-
dent’s placement. 
(h) Student extra-curricular activities. 
Exchange students may participate in 
school sanctioned and sponsored ex-
tracurricular activities, including athlet-
ics, if such participation is: 
(1) Authorized by the local school 
district in which the student is enrolled; 
and 
(2) Authorized by the state authority 
responsible for determination of ath-
letic eligibility, if applicable. Sponsors 
shall not knowingly be party to a place-
ment (inclusive of direct placements) 
based on athletic abilities, whether 
initiated by a student, a natural or host 
family, a school, or any other inter-
ested party. 
(3) Any placement in which either the 
student or the sending organization in 
the foreign country is party to an    
arrangement with any other party, 
including receiving school personnel, 
whereby the student will attend a 
particular school or live with a 
particular host family must be reported 
to the particular school and the Na-
tional Federation of State High School 
Associations prior to the first day of 
classes. 
(i) Student employment. Exchange 
students may not be employed on ei-
ther a full or part-time basis but may 
accept sporadic or intermittent employ-
ment such as babysitting or yard work. 
(j) Host family application and 
selection. Sponsors must adequately 
screen and select all potential host 
families and at a minimum must: 
(1) Provide potential host families 
with a detailed summary of the 
Exchange Visitor Program and of their 
requirements, obligations and 
commitment to host; 
(2) Utilize a standard application form 
developed by the sponsor that in-
cludes, 
at a minimum, all data fields provided 
in Appendix F, ‘‘Information to be 
Collected on Secondary School Stu-
dent Host Family Applications’’. The 
form must include a statement stating 
that: ‘‘The income data collected will 
be used solely for the purposes of de-
termining that the basic needs of the 

exchange student can be met, includ-
ing three quality meals and transporta-
tion to and from school activities.’’ 
Such application form must be signed 
and dated at the time of application by 
all potential host family applicants. The 
host family application must be de-
signed to provide a detailed summary 
and profile of the host family, the 
physical home environment (to include 
photographs of the host family home’s 
exterior and grounds, kitchen, stu-
dent’s bedroom, bathroom, and family 
or living room), family composition, and 
community environment. Exchange 
students are not permitted to reside 
with their relatives. 
(3) Conduct an in-person interview 
with all family members residing in the 
home where the student will be living; 
(4) Ensure that the host family is 
capable of providing a comfortable and 
nurturing home environment and that 
the home is clean and sanitary; that 
the exchange student’s bedroom con-
tains a separate bed for the student 
that is neither convertible nor inflatable 
in nature; and that the student has 
adequate storage space for clothes 
and personal belongings, reasonable 
access to bathroom facilities, study 
space if not otherwise available in the 
house and reasonable, unimpeded 
access to the outside of the house in 
the event of a fire or similar emer-
gency. An exchange student may 
share a bedroom, but with no more 
than one other individual of the same 
sex. 
(5) Ensure that the host family has a 
good reputation and character by 
securing two personal references from 
within the community from individuals 
who are not relatives of the potential 
host family or representatives of the 
sponsor (i.e., field staff or volunteers), 
attesting to the host family’s good 
reputation and character; 
(6) Ensure that the host family has 
adequate financial resources to 
undertake hosting obligations and is 
not receiving needs-based government 
subsidies for food or housing; 
(7) Verify that each member of the 
host family household 18 years of age 
and older, as well as any new adult 
member added to the household, or 
any member of the host family house-
hold who will turn eighteen years of 
age during the exchange student’s 
stay in that household, has undergone 
a criminal background check (which 

must include a search of the Depart-
ment of Justice’s National Sex Of-
fender Public 
Registry); (8) Maintain a record of all 
documentation on a student’s ex-
change program, including but not 
limited to application forms, back-
ground checks, evaluations, and inter-
views, for all selected host families for 
a period of three years following pro-
gram completion; and 
(9) Ensure that a potential single adult 
host parent without a child in the home 
undergoes a secondary level review by 
an organizational representative other 
than the individual who recruited and 
selected the applicant. Such secon-
dary review should include demon-
strated evidence of the individual’s 
friends or family who can provide an 
additional support network for the ex-
change student and evidence of the 
individual’s ties to his/her community. 
Both the exchange student and his or 
her natural parents must agree in writ-
ing in advance of the student’s place-
ment with a single adult host parent 
without a child in the home. 
(k) Host family orientation. In 
addition to the orientation requirements 
set forth in § 62.10, sponsors must: 
(1) Inform all host families of the 
philosophy, rules, and regulations 
governing the sponsor’s exchange 
visitor program, including examples of 
‘‘best practices’’ developed by the ex-
change community; 
(2) Provide all selected host families 
with a copy of the Department’s letter 
of appreciation to host families; 
(3) Provide all selected host families 
with a copy of Department of State-
promulgated Exchange Visitor Pro-
gram regulations; 
(4) Advise all selected host families of 
strategies for cross-cultural interaction 
and conduct workshops to familiarize 
host families with cultural differences 
and practices; and 
(5) Advise host families of their 
responsibility to inform the sponsor of 
any and all material changes in the 
status of the host family or student, 
including, but not limited to, changes in 
address, finances, employment and 
criminal arrests. 
(l) Host family placement. (1) 
Sponsors must secure, prior to the 
student’s departure from his or her 
home country, a permanent or arrival 
host family placement for each 
exchange student participant. Spon-



sors may not: 
(i) Facilitate the entry into the United 
States of an exchange student for 
whom a host family placement has not 
been secured; 
(ii) Place more than one exchange 
student with a host family without the 
express prior written consent of the 
host family, the natural parents, and 
the students being placed. Under no 
circumstance may more than two 
exchange students be placed with a 
host family, or in the home of a local 
coordinator, regional coordinator, or 
volunteer. Sponsors may not place 
students from the same countries or 
with the same native languages in a 
single home. 
(2) Prior to the student’s departure 
from his or her home country, spon-
sors must advise both the exchange 
student and host family, in writing, of 
the respective family compositions and 
backgrounds of each, whether the host 
family placement is a permanent or 
arrival placement, and facilitate and 
encourage the exchange of correspon-
dence between the two. 
(3) In the event of unforeseen 
circumstances that necessitate a 
change of host family placement, the 
sponsor must document the reason(s) 
necessitating such change and provide 
the Department of State with an annual 
statistical summary reflecting the 
number and reason(s) for such change 
in host family placement in the pro-
gram’s annual report. 
(m) Advertising and Marketing for the 
recruitment of host families. In addition 
to the requirements set forth in § 62.9 
in advertising and promoting for host 
family recruiting, sponsors must: 
(1) Utilize only promotional materials 
that professionally, ethically, and 
accurately reflect the sponsor’s 
purposes, activities, and sponsorship; 
(2) Not publicize the need for host 
families via any public media with 
announcements, notices, advertise-
ments, etc. that are not sufficiently in 
advance of the exchange student’s 
arrival, appeal to public pity or guilt, 
imply in any way that an exchange 
student will be denied participation if a 
host family is not found immediately, or 
identify photos of individual exchange 
students and include an appeal for an 
immediate family; 
(3) Not promote or recruit for their 
programs in any way that compro-
mises the privacy, safety or security of 

participants, families, or schools. 
Specifically, sponsors shall not include 
personal student data or contact infor-
mation (including addresses, phone 
numbers or email addresses) or 
photographs of the student on Web 
sites or in other promotional materials; 
and  
(4) Ensure that access to exchange 
student photographs and personally 
identifying information, either online or 
in print form, is only made available to 
potential host families who have been 
fully vetted and selected for program 
participation. Such information, if 
available online, must also be pass-
word protected. 
(n) Reporting requirements. Along 
with the annual report required by 
regulations set forth at § 62.15, spon-
sors must file with the Department of 
State the following information: 
(1) Sponsors must immediately report 
to the Department any incident or 
allegation involving the actual or 
alleged sexual exploitation or any other 
allegations of abuse or neglect of an 
exchange student. Sponsors must also 
report such allegations as required by 
local or state statute or regulation. 
Failure to report such incidents to the 
Department and, as required by state 
law or regulation, to local law enforce-
ment authorities shall be grounds for 
the suspension and revocation of the 
sponsor’s Exchange Visitor Program 
designation; 
(2) A report of all final academic year 
and semester program participant 
placements by August 31 for the 
upcoming academic year or January 
15 for the Spring semester and calen-
dar year. The report must be in the 
format directed by the Department and 
must include at a minimum, the ex-
change student’s full name, Form DS–
2019 number (SEVIS ID #), host family 
placement (current U.S. address), 
school (site of activity) address, the 
local coordinator’s name and zip code, 
and other information the Department 
may request; and 
(3) A report of all situations which re-
sulted in the placement of an ex-
change student with more than one 
host family or in more than one school. 
The report must be in a format directed 
by the Department and include, at a 
minimum, the exchange student’s full 
name, Form DS–019 number (SEVIS 
ID #), host family placements (current 
U.S. address), schools (site of activity 

address), the reason for the change in 
placement, and the date of the move. 
This report is due by July 31 for the 
previous academic school year. A new 
Appendix F is added to Part 
62, as follows: 
 
Appendix F to Part 62—Information 
To Be Collected on Secondary 
School Student Host Family Appli-
cations 
 
Basic Family Information: 
a. Host Family Member—Full name and 
relationship (children and adults) either 
living full-time or part-time in the home or 
who frequently stay at the home) 
b. Date of Birth (DOB) of all family 
members 
c. Street Address 
d. Contact information (telephone; e-mail 
address) of host parents 
e. Employment—employer name, job title, 
and point of contact for each working 
resident of the home 
f. Is the residence the site of a functioning 
business? (e.g., daycare, farm) 
g. Description of each household member 
(e.g., level of education, profession, inter-
ests, community involvement, and relevant 
behavioral or other characteristics of such 
household members that could affect the 
successful integration of the exchange 
visitor into the household) 
h. Has any member of your household ever 
been charged with any crime? 
 
Household Pets: 
a. Number of Pets 
b. Type of Pets 
 
Financial Resources: 
a. Average Annual Income Range: Less 
than $25,000; $25,000–$35,000; $35,000– 
$45,000; $45,000–$55,000; $55,000–
$65,000; $65,000–$75,000; and $75,000 
and above. 
Note: The form must include a statement 
stating that: ‘‘The income data collected will 
be used solely for the purposes of ensuring 
that the basic needs of the exchange stu-
dents can be met, including three quality 
meals and transportation to and from school 
activities’’ 
b. Describe if anyone residing in the home 
receives any kind of public assistance 
(financial needs-based government subsi-
dies 
for food or housing) 
c. Identify those personal expenses 
expected to be covered by the student 
 
Diet: 
a. Does anyone in the family follow any 
dietary restrictions? (Y/N) 
If yes, describe: 
b. Do you expect the student to follow any 
dietary restrictions? (Y/N) 



If yes, describe: 
c. Would you feel comfortable hosting a 
student who follows a particular dietary 
restriction (ex. Vegetarian, Vegan, etc.)? 
(Y/N) 
d. Would the family provide three (3) 
square meals daily? 
 
High School Information: 
a. Name and address of school (private or 
public school) 
b. Name, address, e-mail and telephone 
number of school official 
c. Approximate size of the school student 
body 
d. Approximate distance between the 
school and your home 
e. Approximate start date of the school year 
f. How will the exchange student get to the 
school (e.g. bus, carpool, walk)? 
g. Would the family provide special 
transportation for extracurricular activities 
after school or in the evenings, if required? 
h. Which, if any, of your family’s children, 
presently attend the school in which the 
exchange visitor is enrolled? 
If applicable list sports/clubs/activities, if 
any, your child(ren) participate(s) in at the 
school 
i. Does any member of your household 
work for the high school in a coaching/ 
teaching/or administrative capacity? 
j. Has any member of your household had 
contact with a coach regarding the hosting 
of an exchange student with particular ath-
letic ability? 
If yes, please describe the contact and 
sport. 
 
Community Information: 
a. In what type of community do you live 
(e.g.: Urban, Suburban, Rural, Farm) 
b. Population of community 
c. Nearest Major City (Distance and 
population) 
d. Nearest Airport (Distance) 
e. City or town website 
f. Briefly describe your neighborhood and 
Community 
g. What points of interest are near your 
area (parks, museums, historical sites)? 
h. Areas in or near neighborhood to be 
avoided? 
 
Home Description: 
a. Describe your type of home (e.g. single 
family home, condominium, duplex, 
apartment, mobile home) and include 
photographs of the host family home’s 
exterior and grounds, kitchen, student’s 
bedroom, student’s bathroom, and family 
and living areas. 
b. Describe Primary Rooms and Bedrooms 
c. Number of Bathrooms 
d. Will the exchange student share a 
bedroom? (Y/N) 
If yes, with which household resident? 
e. Describe the student’s bedroom 
f. Describe amenities to which the student 

has access 
g. Utilities 
 
Family Activities: 
a. Language spoken in home 
b. Please describe activities and/or sports 
each family member participates in: (e.g., 
camping, hiking, dance, crafts, debate, 
drama, art, music, reading, soccer, base-
ball, horseback riding) 
c. Describe your expectations regarding the 
responsibilities and behavior of the student 
while in your home (e.g., homework,  
household chores, curfew (school night and 
weekend), access to refrigerator and food, 
drinking of alcoholic beverages, driving, 
smoking, computer/Internet/E-Mail)  
Would you be willing voluntarily to inform 
the exchange visitor in advance of any 
religious affiliations of household members? 
(Y/N) 
Would any member of the household have 
difficulty hosting a student whose religious 
beliefs were different from their own? (Y/N) 
Note: A host family may want the exchange 
visitor to attend one or more religious 
services or programs with the family. The 
exchange visitor cannot be required to do 
so, but may decide to experience this facet 
of U.S. culture at his or her discretion. 
How did you learn about being a host 
family? 
 
References: 
Dated: October 21, 2010. 
Sally J. Lawrence, 
Director, Office of Designation, Bureau of 
Educational and Cultural Affairs, Depart-
ment of State. 
[FR Doc. 2010–27200 Filed 10–26–10; 8:45 am] 
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Student Insurance Summary 

AVI International 

Non-German Students 
 
All Global Insights students are covered by an insurance policy provided by AVI 
International.  
 
AUS, NZL, POL 

 
If you are hosting a student with an ID number that starts with any of the above prefixes, 
the student’s policy number is AVO-9063/620.058 

 

ALL students will be issued an ID card that lists the correct policy number and claims 
procedures. Students should carry this ID card with them at all times and refer to it for 
information on how to file a claim. 
 
ALL host families can find an insurance brochure and claim form in the Host Family 
Welcome Packet. Please refer to this booklet for a summary of the policy, as well as the 
procedures to file a claim.  Please keep this booklet in an easily accessible area in case 
the need for medical attention arises. 
 

Important Policy Highlights: 

 
1) For non-emergency situations, students need to contact the toll-free number on 

their insurance ID card to notify the center of the need for a visit to a doctor and 
to verify coverage and open a claim. Students can visit any doctor that will accept 
them as a patient - however, if they visit a doctor suggested by the insurance 
company (a “preferred provider”) that doctor will bill the insurance company 
directly and the student will not have to pay up-front and the student will not have 
to mail in a claim. If the suggested preferred provider is not located conveniently 
or is simply not the doctor of choice, the student can visit another doctor but is 
likely to have to pay up-front and will have to mail in the appropriate 
documentation/receipts and wait for reimbursement. In either case, the student 
must contact the insurance company PRIOR to making an appointment to verify 
coverage and open a claim. It is suggested that students be reminded to take 
money with them to any appointment, just in case, as host families are NOT 
expected to pay for medical expenses or loan money to students.   

2) In case of an emergency, students should visit the closest hospital. In such cases, 
the insurance emergency center (toll-free number listed on the student’s insurance 
ID card) must be contacted within 24 hours in order to approve the charges and 
arrange payment with the hospital. If students use an emergency room in non-
emergency situations (flu, sinus congestion, sore throat, etc.), they will be 
responsible for paying a $150 deductible unless they are admitted to the hospital 
or present with an acute illness or accident. 

3) Sports – School sports injuries will be covered – however, due to the extremely 
high cost of knee surgeries in the US, AVI will NOT pay for any knee operation, 
whether incurred doing a school sport or recreational sports. Rather, the insurance 



company will pay to send the student to his home country for surgery and then fly 
the student back to the US. For this reason, if your student is participating in 
sports with a risk for knee injuries, he/she is strongly encouraged to purchase 
additional insurance coverage for such situations. It is our experience that local 
school systems usually offer a supplemental insurance policy for students 
participating in school sports. Such policies may or may not provide such 
coverage but are worth evaluating. 

4) Students are NOT allowed to drive ANY motorized vehicle and are NOT covered 
for injuries sustained when driving such vehicles. This includes cars, trucks, 
ATVs (3-4 wheelers), golf carts, jet-skis, snowmobiles, tractors, etc. The best 
policy is NEVER to make an exception to allow your student to drive any 
motorized vehicle.  In addition, coverage is NOT provided for students who are 
passengers on ATVs, motorcycles, jet-skis, and other recreational vehicles – as a 
result, students should not participate in these activities. 

5) Certain activities considered “high-risk” are excluded from coverage. Those 
include scuba diving, hang gliding, mountaineering, hunting, use of firearms or 
air/spring powered guns, archery, parachuting, ice hockey, boxing, martial arts, 
parachuting, bungee-cord jumping, surfing, wave running, jet-skiing, etc. As such, 
students are NOT allowed to participate in the above listed activities!  Horseback 
riding is covered but horse jumping is not covered. Skiing and snowboarding 
within marked trails is covered but skiing and snowboarding outside marked trails 
is not covered. (refer to the insurance brochure for more detailed information).  

6) Dental coverage is not provided except in the case of a dental issue caused by an 
injury to the mouth or an infection (page 8 of the insurance brochure). Exams, 
crowns, etc., are not covered. 

 

Filing a Claim: 

 
Students will need to file a claim if: 

 

 they pay out of pocket for medical services and need to be reimbursed. 

 they visit a doctor that agreed to bill the insurance company but they are now 
receiving bills (if the situation cannot be resolved by contacting the doctor’s 
office directly) 

 they have a non-medical claim (luggage/third-party liability) to submit 
 
(Claims for lost/stolen/damaged property must be submitted within 5 days.  Medical 

claims must be submitted within 14 days!) 
 
To file a claim by mail: 

 

Send all the itemized ORIGINAL invoices, receipts, bills, and completed claim form to: 
 
ICS – International Claims Services  
27422 Portola Parkway – Suite 110 
Foothill Ranch, CA 92610, USA 
* By fax : (949) 271 2330 



To check the status of a claim, please contact customer service at: 
 1-800-477-2767 
 
 To file a claim online: 

 

Go to www.gbg.com 
 
   
For additional information regarding the insurance coverages (including luggage 
coverage and third-party liability), as well as information regarding policy exclusions, 
procedures on how to file a claim, etc., please refer to the AVI International Insurance 
Brochure, or contact the insurance company directly at the numbers provided in the 
brochure and above. 
 
In addition, students/HF can visit the GBC website after registering: 
 
Go to www.avi-international.info 
 
On the initial visit, students need to define their profile by entering their email address 
and password, then click “register your account (here)” and follow the directions. Once 
registered and signed on, click the tabs “General Conditions” and “Sum Up” for a 
description of the policy and coverages. Click the “Assistance” tab for the claims center 
information and to download an insurance claim form. 
 

Online Preferred Provider Search: 
  

To search online for preferred providers that will bill directly to the insurance and not 
require out-of-pocket payment: 
 
Go to https://www.gbg.com/ProviderSearch/ProviderSearch.aspx?Network=AETNA 
 
Enter Country and Postal Code and click Search 
 
Enter the requested information and for “Select a Plan,” choose “Passport to Healthcare 
Primary PPO Network” 
  

 
 
 
 



CLAIM FORM

MEDICAL / DENTAL

DAMAGED / STOLEN PROPERTY (Back)

SECTION 1. PLEASE PRINT OR TYPE CLEARLY. This section must be filled out completely for all claims.

SECTION 2 : TO BE COMPLETED BY CLAIMANT (Participant). CLAIM CANNOT BE PROCESSED WITHOUT INSURED SIGNATURE

I HEREBY CERTIFY that the above statements are true and correct to the best of my knowledge, and further I AUTHORIZE THE INSURANCE
COMPAGNY or any party the Company authorizes to obtain, or release any information acquired in the course of my examination or treatment. 
I CERTIFY that I will make no claims on lost or damaged property after reimbursement has been paid, should the property later be recovered, and that I will
notify the Company immediately should I take possession of said property.

Sign here ........................................................................................................................................................................................................................................................................
Participant Date and Place

�

SECTION 3 : TO BE COMPLETED BY ATTENDING PHYSICIAN

SECTION 4 : TO BE FILLED OUT BY THE PARTICIPANT. Please itemize all the medical charges & expenses as is applicable.
Attach all ORIGINAL (not photocopies) bill and receipts.

DATE OF SERVICE NAME OF MEDICAL SERVICE PROVIDER/PHARMACIES CHARGES 

..........................................................................................................................................................................................................................................................

..........................................................................................................................................................................................................................................................

..........................................................................................................................................................................................................................................................

..........................................................................................................................................................................................................................................................

TOTAL MEDICAL AND/OR MEDICATION BILL CLAIM AMOUNT ...........................................................................

Please detach the below insurance card and keep it always with you

First and last name of Insured (list all names you are known by) � Male                     Date of Birth
� Female

Home Country Address Phone #

Host Country Address Phone #

Email address

Home Country Departure Date                     Home Country Return Date                                       Has previous form been submitted for this claim ?

� Yes - Date � No

Date of sickness / accident                            Were you in a motor vehicle accident ? Have you had any previous month       year
treatment for this condition ?

Date first saw physician � No � Yes, Name of driver and address � No � Yes, if so when ?

Are you cured ? Is there any pending medical invoice we Benefits should be paid to :
should receive ?

� Yes � No � Yes � No

Are you eligible for a National Medical Does any other Insurance company cover this
System in your Home country ? illiness or injury ? 
� Yes � No � No � Yes, Compagny Name, address & policy #

Describe your illiness or injury.
If injury, how did it happen ?

� Doctor � Hospital � Camp / Exch. Org
� Insured � Host family � Other (specify)

Should you wish a bank transfer, please make sure to
provide your complete bank details (bank name, bank
address, account n°, IBAN and SWIFT codes).

Diagnosis : ......................................................................................................................................................................................................................................

Has patient ever had same or similar symptoms ?         � No � Yes, if so when & where ....................................................................................

Is it a congenital condition ?                                    � No � Yes........................................................................................................................

Signature of Physician or Supplier

�

   

MEDICAL REALEASE FORM



PROPERTY CLAIM ONLY

PLEASE FILL OUT SECTION # 1, 2, 5, & 6

SECTION 5 : COMPLETE FOR PERSONAL PROPERTY (DAMAGED/STOLEN ARTICLES)

SECTION 6 : COMPLETE FOR ALL CLAIMS

" Property damage/loss : List below all stolen/damaged property. Include original purchase price or repair cost. Attach original bills and receipt
Replacement invoices will NOT be considered proof of property or proof of value.

.............................................................................................................................................................................................................................................................................................

.............................................................................................................................................................................................................................................................................................

.............................................................................................................................................................................................................................................................................................

.............................................................................................................................................................................................................................................................................................

.............................................................................................................................................................................................................................................................................................

.............................................................................................................................................................................................................................................................................................

Describe property in detail
To be paid to : 

(attach list if needed)

For Property Claim Only

Purchase Amount or
Repair Cost

Date of
Purchase

Amount of Claim

(Attach separate sheet if necessary)

What kind of damage/loss ? When & where did the damage/loss occur ? (yr/mo/day) Become noticed (yr/mo/day)

Where were you when damage/loss was noticed ?  Has the damage/loss been reported (attach report)
� Police � Transport Co. � Area Rep. � School/Hotel

Where were articles kept when damage/loss occured ? Was the room locked ?

� No � Yes; Where was the key

Was the storage place (suitcase, locker, drawer, etc...) locked ? What other step was taken to protect items ?

� No � Yes; Where was the key ?

Describe in detail the circumstances of damage/loss (list damaged/stolen property below, section 6) :

..............................................................................................................................................................................................................................................................................................

..............................................................................................................................................................................................................................................................................................

..............................................................................................................................................................................................................................................................................................

Does any other insurance cover this damage/loss ? 

� No � Yes; Company Name, Address & Policy no.

(Attach separate sheet if necessary)

Compensation to be paid to

� Insured � Host Family

� Someone Else (Full name, Address and reason) � Camp (Full name, Address and reason)

© May 20  - 40 000 ex.14 Advence : 01 40 36 10 15
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HOST FAMILY RULES FORM 

 
Welcome to our family!  These rules and expectations are designed to help "bond" our 
family and prevent misunderstandings. Your Area Representative asked us to go over 
these with you shortly after you arrive. If there are ever any concerns this year, we should 
sit down as a family and discuss them as a first step. Then, if we cannot come to an 
agreement, either of us may call the Area Representative to discuss this concern. 
 
 
MEALS 
 
Breakfast 

 
I ____ will ____ will not be expected to fix my own breakfast. 
 
Breakfast normally consists of:  (list food) 
 
 
 
Times for breakfast: ________weekdays_______weekends 
 
Lunch 

 
I will buy my lunch at school daily.  The cost is _____________. 
 
On weekends, lunch is usually eaten at ___________. 
 
Dinner 

 
Dinner is usually eaten at _______________pm. 
 
If I will not be home at this time, I should call by _____________pm. 
 
If I will be home later and would like to eat dinner, I should: 
 
 

 

Snacks – What can I eat for snacks and when? 
 
 
 
 
FOODS 
 
I am allergic to these foods: 
The reaction I have when eating them is: 
 
 
My favorite foods are: 
 
 
My least favorite foods are: 
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HOUSEHOLD DUTIES 
 
I am expected at all times to keep my room clean and to make my bed daily. 
 
Other duties: 
 
Duty:                   When:               How often: 
 
 
 
 
 
 
 
 
 
 
LAUNDRY 
 
Location for dirty laundry: 
 
Procedure for washing/drying laundry: 
 
 

  
 
 
CURFEWS 
 
I understand that I must always ask my host family's permission BEFORE making any plans with others. 
 
My curfew is:  ________weekdays_________weekends 
 
If I cannot be home by this time, I should always call my host family before that time and expect 
restrictions for breaking the curfew, as determined by my host parents. 
 
These are the times my host family is usually home from work: 
 
Host Mom:  _________weekdays_________weekends 
 
Host Dad:    _________weekdays_________weekends 
 
I should expect to spend _______evenings per week with my host family and not with friends. 
 
 
ENTERTAINMENT OF FRIENDS  
 
I _____ can _____ cannot entertain friends in my host family's home without adults being present. 
 
*I understand that at no time will I be allowed to take a friend of the opposite sex to my bedroom. I also 
understand that I must always ask permission before bringing friends home. 
 
Host family rules regarding entertaining friends at home: 
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CONTACT WITH HOME 
 
I understand that communication with family and friends in my home country will be limited to a TOTAL 

of ONE HOUR PER WEEK. This includes ALL FORMS of communication – landline phones, cell 
phones, (made or received), email, instant messages, text messages, Skype, Facebook, Twitter, etc.   
 
The designated time for me to use the telephone and internet to contact my family/friends at home will be 
from  ________ to ________ on ________________. 
              (time)           (time)                     (day)  
 
 

LANDLINE TELEPHONE 
 

There is not a charge for local calls to numbers with these first three numbers: 
 
     ______      ______      ______      ______      ______ 
 

If I use the host family’s landline phone for long distance calling, it must be with their prior 
permission and I understand I will be responsible for any long-distance charges. I will pay for 
charges by either purchasing a pre-paid calling card, or (with the host family’s permission), I will 
reimburse the host family each month after reviewing the charges on the family’s phone bill. This 
fee must be paid immediately upon notification from my host family.  

 
I know I must keep my long distance/international calls (and all other communication to family 
and friends at home) to a maximum of one hour per week total. I understand that my host family 
will set a specific time when I have permission to use my allotted telephone time.  

 
I should tell my friends not to call after _____pm. 

 
 
CELL PHONE 
 
I understand that my host parents will determine if/when I am allowed to use a cell phone. If I 
brought a cell phone from home, I understand that my host parents may allow me to use it at 
designated time periods, or may prefer that I only use a US pre-paid phone while on the program. I 
understand that I am not allowed to enter into any cell phone contract or expect to use a cell phone 
provided by my host family at their expense. I understand that the use of the cell phone, whether 
brought from home or purchased by me in the US, will be under the control of my host parents. I 
also understand that the cell phone is to be used for communication with my host family and 
American friends, and is not to be used to for communication with family/friends in my home 
country, unless such usage is during the appointed one-hour per week time period, and only with 
my host parent’s permission. 
 
I may use my cell phone as described above between the following hours:   
__________ and __________. 
 
Outside of these hours, I must keep my phone in the following location: 
 

  
ELECTRONIC DEVICES/INTERNET/EMAIL 

 
I understand that use of any electronic device for communication with friends/family at home 
(computers, tablets, mp3 players, data phones, etc.) must be part of the one hour total mentioned 
above. With the permission of the host family and under their guidance, I will be given ample time 
to use the family computer (if my host family has a computer) for homework assignments. I 
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understand that I am not allowed to download any programs without explicit written permission 
from my host parents. I also understand that should I cause any damage to my host family’s 
computer (through downloading programs/files or through viruses obtained by visiting web sites), 
I will be responsible for the repair or replacement of the host family’s computer. I understand that 
if have possession of any electronic device that allows me to connect to the internet, my host 
parents have the right to control my use of such devices (including the use of social media) and 
that any such use must have their prior permission and not exceed the one-hour per week rule 
when contacting family/friends from home.  
 
I may have internet access as described above between the following hours: 
 __________ and __________. 
 
Outside of these hours, I must keep all personal devices with internet capability in the following 
location: 
 

 
My punishment for violating my host parent’s rules regarding use of the home telephone, cell phone, 
family computer and/or any device that allows an internet connection will be: 
 
 
 
 
 
 
 
 
MONEY 
 
My Area Representative has the expenses I am responsible for. I will keep in mind that my host family is 
providing me with a home for the school year and meals when we are eating at home.  These are my 
responsibilities: 
 
School registration (from $100.00-$300.00 depending on courses/sports the student chooses) 
 
School lunches ($3.00 -$5.00 daily, depending on food choices of the student - schools may also have drink 
and snack machines) 
 
Entertainment costs (meals out, movies, football games, etc.).  
 
Toiletry items as:  make-up, shampoo, hair spray, deodorant 
 
Haircuts 
 
Clothing 
 
Travel costs, if going with host family, independent travel, or school trips 
 
Any food items that I would like to have that my host family does not ordinarily buy (example, snacks, 
drinks) that I eat in excess. 
 
I understand that it is my responsibility to budget my money.  I am not allowed to borrow money from my 
host family members at anytime, nor am I to lend to them. 
 
Other potential expenses: 
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BATHROOM 
 
I understand that the bathrooms in my host family’s home may be shared by more than one person and that 
I need to limit my time in the bathroom, as well as the use of water, as directed by my host parents. I also 
understand that I need to be mindful not to use excessive amount of toilet paper and understand that if 
cause damage to my host family’s home because of not following directions, I will be responsible for 
paying for any damages caused. 
 
I prefer to shower in the _____morning           _____evening 
 
If I shower in the morning, I should do so around   _____am., and be out of the bathroom by _____am. 
 
 
SCHOOL 
 
I need to be dressed and ready to leave for school by _______am. 
 
I will ride to school ______by bus______by car.  
 
I _____may_____may not get a ride to or from school with friends. 
 
 
PETS 
 
The following list includes the names of the family pets, (if they are inside, outside, or both) and 
information on feeding and caring for them, if that will be my responsibility. 
 
 
 
 
 
 
 
SMOKING 
 
Please note:  Global Insights does not accept students who smoke. If I smoked prior to arriving in the US, I 
understand that it is my responsibility to cease smoking while in the US. I understand that if I smoke while 
in the US, I may be dismissed from the Global Insights program. 
 
 
CHURCH 
 
My host family_____does_____does not attend church. 
 
If my host family attends church, I agree to attend with them, as a family activity and out of respect for 
their culture and beliefs. I will be expected to attend on: 
 
 
 
I need to be dressed and ready to leave by_________. 
 
This church service will last approximately__________. 
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STUDY 
 
I understand that I am expected to complete all homework assignments and turn them in when due, and to 
study as needed to maintain at least a “C” in each class. If I need help on an assignment, I will ask.  If I am 
sharing a room with a host sibling who needs to study after I have finished, out of courtesy to them, I will 
be quiet and refrain from making excessive noise. 
 
Where to study: 
 
Time to study: 
 
 
BEDTIME 
 
My host family usually goes to bed at ________weekdays________weekends. 
 
If I am permitted to be up later, I will be quiet (example, television, music, no friends over, etc.) 
 
 
DISCIPLINE 
 
There must be consequences for not abiding by rules or guidelines set by my family. Some rules, such as 
curfew, are mentioned in this document. I understand, however, that this document does not list every rule 
and that there may be instances when my host parents may need to amend this document. Below is an 
explanation as to what could happen as a result of breaking a family rule or courtesy. I understand that 
there may be different consequences for different actions. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
_________________________________________________    ___________________________________ 
Student’s Signature                                              Date 
 
_________________________________________________    ___________________________________ 
Host Father’s Signature                                       Date 
 
_________________________________________________    ___________________________________ 
Host Mother’s Signature               Date  


