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I ssue Mandatory W hat  &  How  I m pact  State 

Form s 

Tim ely 

Report ing 

of Claims 

by 

Employee 

Yes, generally, an 

injured employee 

should immediately 

report  an injury in 

writ ing to his/ her 

Em ployer.  I f 

circum stances of an 

injury prohibit  

immediate report ing, 

an injured Employee 

m ust  report  the injury 

no later than thir ty 

(30)  days after the 

injury. 

The Tennessee Code 

specifies the not ice shall 

be in writ ing, but  orally is 

considered acceptable in 

m ost  circum stances. 

I t  is possible 

although rare to deny 

a claim  for late 

report ing, and have 

that  denial upheld.  

Encouraging workers 

to report  all injur ies 

perm its early 

invest igat ion and 

medical 

m anagem ent . 

N/ A 

Tim ely 

Report ing 

of Claims 

by 

Em ployer 

Yes Employers should 

com plete Em ployers’ First  

Report  of Work I njury, on 

every reported injury that  

results in the employee 

seeking medical at tent ion, 

and send it  to Travelers 

within one working day of 

knowledge of the injury.  

Note:  Employer should 

report  injury even if it  is 

not  clear that  claim  is 

valid. 

The sooner the claim  

is reported, the more 

accurate the 

informat ion provided 

during the 

invest igat ion will be. 

This also insures 

faster communicat ion 

between the Carr ier, 

injured worker, and 

medical providers. 

Failure to file this 

report  when required 

could toll the statute 

of lim itat ions. 

Tennessee 
Form  -   First  

Report  of 

I njury (FROI )   

 

Medical 

Case 

Manageme

nt  

Yes Em ployers m ay, at  their 

own expense, ut ilize case 

management .  I f ut ilized 

by Employer, Employee 

must  cooperate. 

Assists in cont rolling 

costs and direct ing 

care as perm issible 

under state law, and 

can facilitate 

communicat ion 

between worker, 

em ployer, doctor and 

insurer. 

N/ A 

http://www.state.tn.us/labor-wfd/forms/c20.pdf
http://www.state.tn.us/labor-wfd/forms/c20.pdf
http://www.state.tn.us/labor-wfd/forms/c20.pdf
http://www.state.tn.us/labor-wfd/forms/c20.pdf


Custom er W orkers Com pensat ion Jurisdict ional Resource -  Tennessee 

I ssue Mandatory W hat  &  How  I m pact  State 

Form s 

Direct ion of 

Medical 

Care 

Yes The employer is to 

provide, free of charge, a 

panel of three doctors.  I f 

the injury is to the back, 

the panel must  include a 

chiropractor.  Chiropract ic 

visits are lim ited by law to 

twelve (12)  visits. Any 

direct  referrals by the 

init ial authorized provider 

are binding. 

Providers who agree 

to t reat  WC pat ients 

are bound by 

Tennessee Fee 

Schedule. 

Tennessee 

Form  C-42 -  

Agreem ent  

Between 

Em ployer/ Em p

loyee Choice 

of Physician 

 

Drug Free 

Workplace 

No, drug test ing is not  

m andatory but  can 

support  the defense. 

Tennessee has a drug-

free workplace program, 

and compliance creates 

the ( rebut table)  

presum pt ion that  the 

drug caused the work 

accident . 

Com pliance creates 

the ( rebut table)  

presum pt ion that  the 

drug caused the work 

accident , and 

supports a denial of 

all benefits.  

Tennessee 

Drug Free 

Workplace 

I nform at ion 

Website 

Tennessee 

Drug Free 

Workplace 

Applicat ion -

Prem ium 

Credit  

Program  
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Post ing of 

Not ices 

Yes, employers are 

required by law to 

share informat ion 

with their employees 

on em ploym ent  laws 

and provide other 

work- related 

informat ion.  Post  in a 

prom inent  place 

where employees 

have access such as a 

break room or t ime-

clock area. 

Failure to post  or to 

provide not ice as required 

in this rule may subject  

employer to 

adm inist rat ive penalt ies. 

Avoids adm inist rat ive 

penalt ies, and 

employees are more 

likely to report  claims 

quickly. This enables 

the invest igat ion to 

begin sooner, 

thereby increasing 

the chances for a 

bet ter outcom e 

Tennessee 
Workers 

Com pensat ion 

Poster 

 

Tim ely 

Report ing 

of 

Employee 

Returning 

to Work 

No, Tennessee does 

not  require report ing 

of RTW status but  

Travelers 

recom m ends it .  

Employer should not ify 

Travelers as soon as 

possible so that  

temporary- total benefits 

m ay be term inated at  the 

appropriate t im e. 

Timely report ing 

prevents 

overpaym ent  of 

benefits. 

N/ A 

http://www.state.tn.us/labor-wfd/forms/c42.pdf
http://www.state.tn.us/labor-wfd/forms/c42.pdf
http://www.state.tn.us/labor-wfd/forms/c42.pdf
http://www.state.tn.us/labor-wfd/forms/c42.pdf
http://www.state.tn.us/labor-wfd/forms/c42.pdf
http://www.state.tn.us/labor-wfd/forms/c42.pdf
http://www.state.tn.us/labor-wfd/forms/c42.pdf
http://www.tennessee.gov/labor-wfd/dfwp.html
http://www.tennessee.gov/labor-wfd/dfwp.html
http://www.tennessee.gov/labor-wfd/dfwp.html
http://www.tennessee.gov/labor-wfd/dfwp.html
http://www.tennessee.gov/labor-wfd/dfwp.html
http://www.state.tn.us/labor-wfd/forms/dfapp.pdf
http://www.state.tn.us/labor-wfd/forms/dfapp.pdf
http://www.state.tn.us/labor-wfd/forms/dfapp.pdf
http://www.state.tn.us/labor-wfd/forms/dfapp.pdf
http://www.state.tn.us/labor-wfd/forms/dfapp.pdf
http://www.state.tn.us/labor-wfd/forms/dfapp.pdf
http://www.state.tn.us/labor-wfd/forms/dfapp.pdf
http://www.state.tn.us/labor-wfd/forms/WC_Certificate.pdf
http://www.state.tn.us/labor-wfd/forms/WC_Certificate.pdf
http://www.state.tn.us/labor-wfd/forms/WC_Certificate.pdf
http://www.state.tn.us/labor-wfd/forms/WC_Certificate.pdf
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I ssue Mandatory W hat  &  How  I m pact  State 

Form s 

Wage 

Statements 

Yes Travelers sends this form  

to the em ployer on all lost  

t ime claims, calculates 

the average weekly wage 

and tem p. total rate and 

files with TDOL. 

The statement  should 

show the gross 

wages earned each 

week for the past  

fift y- two (52)  weeks. 

I f employed less than 

52 weeks, the 

statem ent  should 

show number of 

weeks worked and 

gross wages earned 

each week. I nclude 

overt ime, bonuses, 

etc.  Failure to t imely 

file can result  in 

imposit ion of 

maximum comp. 

rate. 

Tennessee 

Form  C-41-  

Wage 

Statem ent  

Employee 

Cannot  Be 

Discharged 

for Filing 

WC Claim  

 I t  is unlawful for an 

employer to term inate an 

employee for report ing a 

work injury. Wrongful 

term inat ion is not  

enforceable under 

Tennessee WC Law. 

N/ A N/ A 

 

0This m aterial does not  am end, or otherwise affect , the provisions or coverages of any insurance 

policy or  bond issued by Travelers.  I t  is not  a representat ion that  coverage does or  does not  exist  

for  any part icular claim  or loss under any such policy or bond. Coverage depends on the facts and 

circumstances involved in the claim  or loss, all applicable policy or bond provisions, and any applicable 

law. Availability of coverage referenced in this document  can depend on underwrit ing qualificat ion

state regulat ions. 

s and 

The Travelers I ndem nit y  Com pany  

and it s proper t y  casualt y  af f i l iat es 

One Tower  Square 

Har t ford,  CT 06183  

t rave le rs.com  

http://www.tennessee.gov/labor-wfd/wc_C41_PolicyChange.pdf
http://www.tennessee.gov/labor-wfd/wc_C41_PolicyChange.pdf
http://www.tennessee.gov/labor-wfd/wc_C41_PolicyChange.pdf
http://www.tennessee.gov/labor-wfd/wc_C41_PolicyChange.pdf

