
 

W o r k e r s  C o m p e n s a t i o n  C l a i m  

Custom er Workers Com pensat ion 
Benefit  Overview – Arizona 

I NDEMNI TY I SSUES  

Temporary Total Benefits Min:  $200/ m onth 

Max:  $3600/ m onth 

7 day wait ing period with ret ro benefits paid if m ore than 14 days 
lost .  

Benefits paid bi-weekly. Unlim ited benefits. 

Temporary Part ial Benefits See temporary benefits for m in/ max. 

No wait ing period. Benefits paid monthly. Unlim ited benefits. Job 
search required. 

Permanent   Part ial Benefits No wait ing period. Benefits paid monthly. Scheduled and 
unscheduled benefits (paid based on loss of earning capacity over 
worker’s lifet ime) .  

Perm anent  Total Benefits No wait ing period. Benefits paid m onthly based on average m onthly 
wage. Lifet im e benefits. 

Fatality Benefits No wait ing period. Based on average m onthly wage. Paid to 
dependents over lifet im e of spouse and age 18/ 22 of children. 
Claim s m ust  be subm it ted within one year of death. 

Vocat ional Rehabilitat ion  Not  required.  

Set t lem ent  Allowed Yes. I ndemnity benefits and medical benefits if dispute exists.  Must  
be approved by the I ndust r ial Com m ission of Arizona. 

Cap on benefits, except ions None 
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MEDI CAL I SSUES  

I nit ial Choice of Provider Em ployer m ay direct  one visit . I njured worker has choice. 

Change of Provider Must  be done through I ndust r ial Comm ission of Arizona 

Medical Fee Schedule Yes 

Managed Care Reasonable & necessary – Network in place 

Ut ilizat ion Review Not  required 

Treatm ent  Guidelines None 

Medical Mileage Reimbursement  
Rate 

44.5/ m ile if worker must  t ravel outside of met ropolitan area or 
at tend IME 

Abilit y to Term inate Medical 
Treatm ent  

No. Can lim it  by I ME. 



Custom er W orkers Com pensat ion Jurisdict ional Resource -  Arizona 
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MEDI CAL I SSUES  

Set t lem ent  Allowed Only if legit imate dispute exists, normally medical set t lements only 
allow credit  against  future Support ive Care, not  act ive medical 
t reatm ent .  Must  be approved by I ndust r ial Com m ission. 

Cap on benefits, except ions None 

 

OTHER I SSUES 

Staff Counsel None 

Hearings require at torney or 
claim  handler part icipat ion 

Yes. At torney m ust  be appointed for defense. Worker m ay represent  
self.  

Occupat ional Diseases Yes 

Second I njury Fund availabilit y No 

Other Offset  Opportunit ies Apport ionment  only in specific instances. 

 

STATE W C W EBSI TE LI NK: 

w w w .ica.state.az.us 

This m aterial does not  amend, or otherwise affect , the provisions or coverages of any insurance policy 
or  bond issued by Travelers.  I t  is not  a representat ion that  coverage does or  does not  exist  for  any 
part icular claim  or loss under any such policy or bond. Coverage depends on the facts and 
circumstances involved in the claim  or loss, all applicable policy or bond provisions, and any applicable 
law. Availability of coverage referenced in this document  can depend on underwrit ing qualificat ion
state regulat ions. 
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