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*Please complete and submit this form with appropria
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Reason for Request

Loss or bereavement — death of a close family member
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directly remitted to the candidate’s bank account by the British Council. It will take approximately one month to process.
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test report or postage.
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details and the original GUI receipt issue by the British Council must be attached to this form. Applications with missing
documents will be rejected.
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to transfer to a different test date or test venue once. Under no circumstances can a candidate request another transfer or
refund.
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**Please attach your original GUI receipt and bank details below.
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Please attach your original GUI receipt.
Refunds will not be given without an original GUI receipt.
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