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Date of application:       Date service required:       

Standard delays apply. These delays are subject to alteration depending on the availability of materials. 

Billing Details - Must be completed by all applicants 

➨➨➨ ➨  BILL TO EXISTING ACCOUNT If existing Account, enter A/C Nbr:       
 
Billing name:       

 
Billing address:       Postcode:      
 

Customer Installation & Contact Details - All applicants must complete ‘A’ or ‘B’ 
A) Registered Companies, Incorporated Associations and Government departments : 
Company or association name:       

ACN/ARBN:       OR reason for exemption:       

B) Sole Trader, Partnership and Unicorporated Associations : 

Surname:       

Given Names:        

Date of birth or 

Driver’s licence No: 
      Occupation:       

All applicants must complete : 

Trading name:  

(if applicable) 
      

Installation address:       Postcode:      

Business Type:       Authorised Rep:       

Phone Number:       Fax Nbr:       
 

Dealer / Vendor Contact Details - Must be completed by all applicants 

Company Name:       

Sales Representative:       

Phone Number:       Fax Nbr:       

Equipment Installer:       

SELLER CODE : 
(Territory Code) TBS73 Rep Id : X1762 Transaction # : 7777 

TELSTRA USE: These 3 codes MUST be included on the Telstra order (EU screen in Emptor). 
 

Directory Listing - Must be completed if new or additional exchange lines are required 

➨➨➨ ➨  NEW ENTRY If existing entry, enter Directory Number:       

Select one of the following: ➨➨➨ ➨  LISTED ENTRY 

Listing Name 

(Surname or Company name):       

Subsequent Listing name(s):       
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Carrier Preselection 
- for New or Additional exchange lines: 

 Telstra  No choice  Other - Please indicate Carrier:       

- for Transfer / Removal / Change Of Number: 
Existing Carrier Preselection will default, except where there is no presence of that Carrier in the Geographical area, in which case 

the Carrier will default as Telstra. If another Carrier is required, the customer is be advised that they must contact that Carrier. 

Cabling Details - Optional: check box(es) if required 

 New MDF  Upgrade existing MDF  Lead In Cabling Required 

Basic Access Services - Select as required 

 New Installation  Expansion/Upgrade  Cancellation  Relocation/removal 
 

Line Type 
No. of Existing 

Services: 

No. of Extra 

Services req’d: 

No. of Services 

to cancel: 

TOTAL No. 

of Services 

Line Hunt 

(Rotary) 

Customer 

Metering 

Bothway Lines 0 1     1   
FaxStream Lines                   
Modem Lines                   
 Select Barring Option: 

 No barring  Bar to IDD,STD,190,Operator  Bar to IDD,STD,190.  Bar to IDD 

 Bar to Operator.   Bar to IDD,Operator  Bar to IDD,190  Bar to190. 

 
Additional Comments:       

 
If Inplace available, list numbers::       

NB: If Network products are required, such as Easycall, you must also complete the ‘Network’ form 

Cancellations / Relocations 

If services are to be cancelled or relocated, advise Disconnection Date �       

 
Old address:       

 
List services(s) to be cancelled / relocated:       

Applicant signature 
I request the supply of the above services on the Conditions shown overleaf. I warrant that all information in this application is true and correct. If I 

am an individual applicant I consent under the Privacy Act 1988 (Cth), to the access, use and disclosure of information by and to Telstra under 

clause 4 overleaf and in any other circumstances not prohibited by the Act. I warrant that I am your customer in respect of the services. I hereby 

authorise you to disclose information relating to me to the Dealer / Vendor regarding the services on this application form and include my name on 

commission payment reconciliation advices that you send to the Dealer. If the Customer is a company, the signatory hereby warrants that he/she is 

duly authorised to sign this application on behalf of the Customer. 
 

Customer Signature: * Date:       

Signatory Name:       Position in Company:      
 LEGAL AGREEMENT � Check box if signed copy of Application form held on premises:  
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1. I hereby confirm that I wish to be supplied with the Telstra Services described in this application and 
acknowledge that the Service/s will be provided subject to the provisions of Telstra’s Standard Form of 
Agreement formulated by Telstra for the purposes of Part 23 of the Telecommunications Act 1997 as varied 
by Telstra from time to time. Copies of Telstra’s Standard Form of Agreement are available at all Telstra 
Business centres. 
 
2. I understand that Telstra reserves the right to disconnect equipment which is unsafe or which causes 
interference to other public network users.  I agree to abide by the requirements set out on this form. 
 
3. The Dealer identified on the front of this form is a Telstra Approved Dealer and is acting as agent for Telstra 
for the sole purpose of receiving this Application from you and processing the Application in accordance with 
its Agreement with Telstra.  The Dealer is not acting nor does it purport to act as your agent for your 
Application for services from Telstra or for anything contemplated by your application to Telstra. 
 
4. Personal or Sole Trader, Partnership and Unincorporated Association Applications Privacy Act 1988 (CTH) 
- Consent to access, use of and disclosure of information by and to Telstra. 
 
Telstra informs me (in accordance with section 18E(8)(c) of the Privacy Act 1988 ("the Act")), and I hereby 
declare and acknowledge that items of personal information about me (including information in an application 
and information arising from the conduct of an account) and permit to be kept on a credit information file, may 
be disclosed to a credit reporting agency.  I irrevocably and specifically agree: 
 
(a) for the purpose of section 18(L)(4) of the Act, that Telstra may use information of the kind referred to in 
that section (including information that concerns my commercial activities or commercial credit worthiness for 
the purpose of assessing an application; 
 
(b) for the purpose of section 18K(1)(b) and 18(1)(h) of the Act, that a credit reporting agency may disclose 
personal information from my credit information file/s to Telstra for the purpose of assessing an application for 
commercial credit by me and for the purpose of the collection of payments that are overdue in respect of any 
commercial credit provided by Telstra and  
 
(c) for the purpose of section 18(1)(b) of the Act that Telstra may give to and seek from another credit 
provider, any information derived from a report or the entire report fro any one or more of the following 
purposes 
 

(i) to assess an application, my credit worthiness and/or the Applicant's continuing credit worthiness and 
(ii) to notify, exchange and/or obtain information with other credit providers in relation to the conduct or 
status of, or a default in relation to, any account(s) held by me with them or Telstra. 

 


