UNIT 09.7|E} AL AR

invitation (XCHZEH

[3HA! keyword]
1. 18 274 & HIE 24 ¥
0. 4= > 1. 575 ~0f| 24>

2. 204 Ol + F0IF
HIZ2A 93] What is being celebrated?

ofl) in honor of Mr. Kim who is retiring
->
Why is an event being held?
0f)grand opening / condominium
->
What is indicated about Mr. Kim?
0f[1) Mr. Kim’s appointment as /&t
->

0d|2) served students
->

3. SHAL MIEAFSE

[BI£22A4 53] What is indicated about the event?
(A) Als=l= A

[1) drinks and snacks =
|2) main course =
0f13) A will perform from &4 A|Zt=> entertainment
(0dl4) CEO >

c.f) & prize, award, award recipient
4 2N o5 &E

. please respond to A at 123-456-789
(a) call the restaurant to make a reservation

(b) to indicate whether to attend

form (24))
[3HA! keyword]
[BIZ2X93] What is the purpose of the form?
> ojet 22

0i[1) Application for A membership = to A

04|2) Monthly Employee Review
= to job performance

0f|3) Volunteer application form
(__ cleanup, X_ parking, __ food)

0ll4) A's Return Division, reason for return
(__refund / _X_ store credit)
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UNIT 09.7|E} AL AR

7|E} (itinerary, schedule, receipt)

[GHA keyword]
U 7‘._*7H&H| =AlRd
1. IEZ*E 2. FE=E/TE/7tE 3. 7IE
[g7~1IPomt1 ]
Who will receive the products? (1) customer name
purchased by
bill to
ship to
deliver to
[£A|Point2]
When will the customer receive the ordered items?
When will the items be delivered?
(1) order date(ordered placed) : May 2 >
delivery date : May 5

(2) order date : January 13
regular - $30 next day - $50 >
shipping cost : $50

[EA|Point3]
What is the total amount paid?
What happened on £ Y#}?
What is indicated about FEot AE?
(1) 7|2 THoj
1. item code, product number, product name,
2. description of service (date)
3. quantity, price per item (=unit price), cost, price, sub total, tax, total
c.f) 1. frequent shopper discount =
2. expedited shipping =
3. billed to insurance company & balance due
(= (=unpaid) balance)
4. payment: charged May 21) =

[ZA|Point4]
What is indicated about 28 Y2 3|A}?

0[1) wood, floor strip, tile = material supplier
0d12) living room, exterior, outside =¥ indoor and outdoor
04[3) novel, mastering piano = book
0dl4) is based in
[£A|Point5]
Why ~ contact?,
What should customers do when~?
(1) A= &
payment method = credit card, cash
(2) A2 E»t
payment is by &t
(3) Al
inquire, ask, questions =» call, contact
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7|E} (itinerary, schedule, receipt)

itinerary (013 Y&HHE) schedule (X&HE) receipt (4S)

Itinerary (example 2)

Flight No. Departing Departure time Arriving Arrival time
CD257 Cairo Feb 2 10:20 A.M Luxor Feb 2 1:00 P.M
CD378 Luxor Feb 4 1:20 P.M Aswan Feb 4 3:00 P.M
CD3359 Aswan Feb 511:00 A.M Luxor Feb 5 12:40 P.M
CD2946 Luxor Feb 6 2:30 P.M Cairo Feb 6 5:10 P.M

Date Time Events Accommodations
April 3 3:30P.M Arrival in Tokyo Santa Hotel
April 4 1:00P.M Meeting with Kenyo Santa Hotel

Inc. representatives

[aH4&! key-words]

Baggage allowance

check more than one piece of luggage = fee
(additional luggage)

weight limit = fee
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