Free Home Delivery for Your Prescriptions

Have your prescriptions delivered to you!

This fast and convenient service is free for all patients. We accept most prescription
insurance plans. Patient will be responsible for prescription copayments.

To sign up:

1. Complete the form below. Questions?
2. Fax the form to 410-601-7131. Call us at 410-601-7100
-0R- y
Mail the form to: \/\/
Sinai Hospital
Attn: Outpatient Pharmacy, First Floor The Outpatient Pharmacy at Sinai Hospital
2401 W. Belvedere Avenue pHoNE: 410-601-7100
Baltimore, MD 21215 rax: 410-601-7131
DELIVERY HOURS: Monday - Friday: 9 a.m. -5 p.m.
/\ PHARMACY Hours: Monday — Friday: 9 a.m. -9 p.m.
Saturday: 9 a.m. -6 p.m.
E{IZFZEIH{IDGE Sunday: Noon - 5 p.m.

Pharmacy at Sinai Hospital

The Outpatient Pharmacy at Sinai Hospital
. Home Delivery Program Sign-Up .

Patient Name: Patient Date of Birth:

Patient Drug Allergies:

Patient Address (Street address and apt. #):

City: State: Zip Code:

Phone Number:

Primary Contact Name and Phone (if different from patient):

When | receive my delivery, | will be paying by (check one): D Credit or debit card D Cash (Please note: We do not accept checks.)

| would like to transfer my prescription to the Outpatient Pharmacy at Sinai*: D YES D NO
*If checked yes, someone from the pharmacy will contact you.



FREQUENTLY ASKED QUESTIONS

Q: Why should I choose to sign up for the Prescription
Medication Home Delivery Program?

A: Signing up for this program helps ensure that you always
have your medications. Your prescription medications will be
filled by the Outpatient Pharmacy at Sinai Hospital. Their prices
are competitive, and they offer free home delivery within one
or two business days. If the pharmacists there have questions
about your medications, they know your LifeBridge Health
doctors and can consult with them easily.

Q: What should | do if | need my prescription
medications immediately?

A: You can visit the pharmacy and have your prescriptions filled
while you wait. The Outpatient Pharmacy is located off Sinai
Hospital’s main lobby at 2401 W. Belvedere Avenue, Baltimore,
MD 21215.

Q: What are the hours of home delivery?
A: Monday through Friday, 9 a.m.to 5 p.m.

Q: How do | pay for my delivered medications?

A: You will need to pay when they are delivered. The delivery
driver will bring a credit card swipe device. Cash, credit cards
and FSA are accepted. The Outpatient Pharmacy at Sinai
Hospital does not accept checks.
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Pharmacy at Sinai Hospital

Q: Can | enroll in the home delivery program

over the phone?
A: To enroll in the home delivery program, you must complete
an enroliment form. While that cannot be done over the phone,
you may fill out the form and fax it to 410-601-7131.

Q: After I enroll in the home delivery program,
can | ever decide to pick up my prescription
medications in person?
A: Yes. Please call the Outpatient Pharmacy at 410-601-7100
and tell them you wish to pick up your prescriptions instead of
having them delivered.

Q: Will my medications always be ready the next day?

A: In most cases, yes. However, delays are possible if:
e Your prescription has no refills.
¢ The medication you require is not in stock and needs to
be ordered.
e Your insurance company requires prior authorization.

Q: How do I transfer my prescriptions to the Outpatient
Pharmacy at Sinai Hospital?

A: After you enroll in the home delivery program, call the

pharmacy at 410-601-7100 and tell them you would like to

transfer your prescriptions.
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