
Customer reviews 

calendar for 

available date.

Customer 

completes and 

submits request 

form.

System stores 

request form and 

reserves costume 

for requested date.

Administrator 

approved 

request?

System requests 

United Media 

approval.

System notifies 

customer with 

reason for 

rejection.

United Media 

approved 

request?

Administrator 

enters final 

approval.

System notifies 

customer with 

reason for 

rejection.

System compiles 

data for FedEx 

CSV file.

Administrator 

enters tracking 

number into the 

system.

System notifies 

customer that 

costume has 

shipped.

YES

NO

YES

NO

Request form 

information 

validated?

YES

System informs 

customer of errors 

and requests 

corrections.

NO

System notifies 

administrator and 

customer of 

request 

submission.

System releases 

hold on inventory. 

System releases 

hold on inventory.

System reminds 

customer to ship 

costume back to 

administrator.

Is professional 

actor/escort 

required?

System notifies 

customer of 

approved event.

NO

System sends 

request to book 

actor/escort and 

copies 

administrator.

YES

System sends 

approval to 

administrator.

Administrator 

updates status 

from “shipped to 

customer” to 

complete.

Page 1

 Domestic Snoopy Database System Process Flow

System triggers 

satisfaction survey 

to customer.



Interaction with Domestic System (High Level Overview of Request Management Process)
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