County of Sussex Department of Human Services
Division of Social Services Office of Transit

Transportation Survey

We hope you will take a few minutes to complete an anonymous survey about your transportation needs.
Your answers will help us make it easier for you to get where you need to go.

| Section | — General Information

1. What city or township do you live in?

2.  What is your home zip code?

3. What is your age range?
] 17-19 ] 36-40 [] 56-60
[] 20-25 ] 41-50 [] 61-65
[] 26-35 [] 51-55 [] 66-75
[] Over75
| Section Il — General Transportation Needs
4. Please indicate whether each of the following statements is true or false:
a. |find it difficult to travel where | need to go. True [] False []
b. If I could get around using a public bus, | would. True [] False []
c. Sometimes | worry about not being able to get where | need to go. True [] False []
d. ldon’t have a current bus schedule True [] False []
e. | have trouble with/don’t know how to read a bus schedule True [] False []
5. How do you usually get where you need to go now?
[] Drive my own vehicle [] Sussex County Transit
[] Ride with someone [] Bicycle
[] Borrow a vehicle [] Walk
[] Taxi [ ] Other
6. What do you think is a reasonable one-way trip fare to pay for any type of public
transportation (check one):
[ ] $1.00 or Less [] $1.01to $1.50 [] $1.51to $2.00
[] $2.01to $2.50 [] $2.51 to $3.00 ] More than $3.00
7. Do you currently use Sussex County Transit? Yes[] Nol[]
8. Would you be more likely to use Sussex County Transit if you were showed how to use the bus
schedule and use the system? Yes [] No []
9. Do you have special transportation needs (such as using a mobility device)? Yes [] No []
10. How many times have you used Sussex County Transit in the last week__ month ?
11.  What types of trips do you take on Sussex County Transit? (Check all that apply.)
] Work ] School ] Shopping
] Medical appointments [ ] Bank, Post Office, other errands [] Nutrition sites
[ ] Recreational activities [] Other: (Please describe: )
12. If you do not use Sussex County Transit, why not? (Check all that apply)

] No service near my home [_] or work [] ] Too expensive
[ ] Doesn’'t go where | want/need to go [] Takes too long




[ ] Transit stop too far to walk ] No bike rack

[] Current Transit schedule doesn't fit my schedule [] Cannot get on/off vehicles
] Do not know where the closest bus stop is [ ] Unfamiliar with bus route
[] Do not know bus service hours
[ ] Other
13.  Which of the following transportation services would help you the most? (Select all that apply)
[ ] Curb-to-curb transit service [] Free bus passes
[] Carpool or vanpool [ ] Extended evening hour transit service
[] Weekend transit service ] Non-major holiday transit service

[] Education on how to get and read a bus schedule

14.  What locations are you currently unable to go because of lack of transportation?

15. What kinds of trips/errand are you unable to perform because of lack of transportation (e.g.,
medical appointments, shopping, banking, etc.)

| Section Ill — Transportation to Work (If not currently working or seeking work, skip to Section V)

16. Have you ever:
Not gotten a job because you did not have transportation to get there? Yes [] No[]
Lost a job because you did not have transportation to get there? Yes [] No []

17.  What is your current employment status?

[ ] Employed full time [ ] Unemployed, not looking for work
[ ] Employed part time [ ] Unemployed, looking for work
[] Retired
18. If employed, how long does it take to travel from home to work? minutes
19. How long would you be willing to spend traveling to work each way? minutes

20. How do you currently get to work?

| Section IV — Comments

Please make any additional comments about your transportation needs that you wish to share.

Thank you for taking the time to complete our survey. Return survey to Sussex County Office of Transit, One
Spring Street, Newton, NJ 07860 or email to bmiller@sussex.nj.us by September 1, 2008.




