Student Survey of AESP Services

Thank you for taking the time to complete this survey. Your input is very important and this
information will be used to help us provide the best possible advising, workshops, and tutoring at Fisk.

Please return your completed form to:

Ms. Ingrid Collier, Director

Academic Excellence and Student Performance (AESP)
DuBois Hall, Room 123 [ icollier@fisk.edu

(615) 329-8588 phone | (615) 329-8711 fax

AESP Advisement
1. Name (Optional)

2. Classification
3. Major
4. Did you meet with an AESP Advisor any time during the academic year? If no, skip to

guestion 7?
O Yes
O No
5. If yes, what did they assist you with? (Please check all that apply.)
O Registration
Adding or dropping a course
Scheduling conflicts
Change of grade
Declaring a major
Classroom conflicts
Computer Proficiency Test (CPT)
Special accommodations

0O 0O 0O 0O O O O O

Counseling Services
O Other (Please Specify)
6. Did you find their services to be useful?

O Yes
o No
O Other

Tutoring
7. Did you attend a tutoring session this school year, if no skip to question 10?
O Yes
O No
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10.

11.

If yes, how many sessions did you attend?

O 1-2 sessions
O 3-5sessions

O 5 ormore sessions

Do you feel tutoring help to improve your grade?

o Yes
o No

If you did not attend a tutoring session or went only once, why? (Please check all that

apply.)

O | was unaware of AESP tutoring sessions

0O O O 0O O O

O Other

| didn’t feel | needed tutoring
| didn’t like the tutor
Tutoring conflicted with my schedule
| went to a LEAD tutor
| was tutored by friends

| went to the instructor’s office hours

If you attended tutoring, please list each course (e.g. BIOL 102) next to each subject in

which you were tutored. Then rate the usefulness of each tutoring session by placing an

(x) in the box of your choice.

Subject

Course

Extremely
Useful

Average

Not
Useful

ACC

BIOL

BAD

CHEM

CSCl

ECON

FRENCH

ESL

PHYS

SPAN

Writing Center
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Workshops

12. Did you attend an AESP workshop this school year?

O Yes
o No

13. If you answered no to question 11, why didn’t you attend?
O | was unaware of the AESP workshops

O |didn’t feel they were useful

O The workshops conflicted with my schedule

O Other

14. If you did attend an AESP workshop, please rate the usefulness of each workshop you
attended by placing an (x) in the box of your choice.

AESP Fall and Spring Workshops

Extremel
y Useful

Average

Not
Useful

AESP & LEAD Conquering Test Anxiety

Note Taking Essentials

Transition to College Writing

AESP & LEAD Academic Planning

Note Taking Essentials

Transition to College Writing

Fall Final Exam Prep

Preparing for Graduate School

Internship and Scholarship Café

Discipline Dialogue

The Game: How to Pursue your Career

Guaranteed 4.0 Follow-Up

Plagiarism and Citations

Hot or Not: Workplace Attire

Tips of the Week (sent via email)

15. Please rate your overall satisfaction of AESP services to students.

O Extremely Satisfied
O Neutral

O Satisfied

O Not Satisfied
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16. If you indicated that you were not satisfied with the AESP services, please explain?

17. Do you plan to return to Fisk Fall Semester 20117
O Yes
O No
18. If yes, have your registered?
O Yes
O No
19. If no, why not?

20. Additional comments and suggestions.
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