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1 . Please rate your level of sat isfact ion w ith the custom er service you received from  

the follow ing areas:

1 . Custom er Sat isfact ion Survey Fall 2 0 0 4

  Not  Appl icable Ver y  Dissat isf ied Dissat isf ied Sat isf ied  Very  Sat isf ied

Adm ission s gfedc gfedc gfedc gfedc gfedc

Academ ic Adv ising gfedc gfedc gfedc gfedc gfedc

Academ ic Af fair s gfedc gfedc gfedc gfedc gfedc

Academ ic Com pu t ing gfedc gfedc gfedc gfedc gfedc

Account ing gfedc gfedc gfedc gfedc gfedc

Alum ni Af fai r s gfedc gfedc gfedc gfedc gfedc

Ar am ar k  Din ing Ser v ices gfedc gfedc gfedc gfedc gfedc

At h let ics gfedc gfedc gfedc gfedc gfedc

Book st or e- Fol let t e gfedc gfedc gfedc gfedc gfedc

Budget  & Plann ing gfedc gfedc gfedc gfedc gfedc

Bursar ’s Of f ice gfedc gfedc gfedc gfedc gfedc

Car eer  Counsel ing  &  

Placem en t
gfedc gfedc gfedc gfedc gfedc

CI TLA gfedc gfedc gfedc gfedc gfedc

Com pu t er  &  I n for m at ion  

Serv ices
gfedc gfedc gfedc gfedc gfedc

Com m un icat ion  Sk i l ls 

Cen t er
gfedc gfedc gfedc gfedc gfedc

Cont inu ing & Dist r ibu t ed 

Educat ion  
gfedc gfedc gfedc gfedc gfedc

Disab i l i t y  Resour ce Cen t er gfedc gfedc gfedc gfedc gfedc

Faci l i t ies Serv ices gfedc gfedc gfedc gfedc gfedc

Facu lt y  Adv ising gfedc gfedc gfedc gfedc gfedc

Facu lt y  Senat e gfedc gfedc gfedc gfedc gfedc

Finance & Adm in ist r at ion gfedc gfedc gfedc gfedc gfedc

Finance & Col lect ions gfedc gfedc gfedc gfedc gfedc

Financial  Aid gfedc gfedc gfedc gfedc gfedc

First - Year  Ex per ience gfedc gfedc gfedc gfedc gfedc

FRI ENDS Pr ogr am  ( non-

t r ad i t ional  st uden t s)
gfedc gfedc gfedc gfedc gfedc

Healt h  Ser v ices gfedc gfedc gfedc gfedc gfedc

Hu m an  Resou r ces gfedc gfedc gfedc gfedc gfedc

I nst i t u t ional  Resear ch  & 

Ef fect iv eness
gfedc gfedc gfedc gfedc gfedc

I n t er nal  Aud i t gfedc gfedc gfedc gfedc gfedc

Mai l r oom  gfedc gfedc gfedc gfedc gfedc

Pay r ol l gfedc gfedc gfedc gfedc gfedc

Peer s Em pow er ing  Peer s gfedc gfedc gfedc gfedc gfedc

Pr esiden t ’s Of f ice gfedc gfedc gfedc gfedc gfedc

Pub l ic Relat ions gfedc gfedc gfedc gfedc gfedc

Pur chasing gfedc gfedc gfedc gfedc gfedc
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2 . How  often do you use the services provided by each area?

Recor ds,  Pol icy  & Legal  

Serv ices
gfedc gfedc gfedc gfedc gfedc

Regist r ar ’s Of f ice gfedc gfedc gfedc gfedc gfedc

Residen ce Li f e gfedc gfedc gfedc gfedc gfedc

St af f  Counci l  gfedc gfedc gfedc gfedc gfedc

St udent  Af fair s gfedc gfedc gfedc gfedc gfedc

St uden t  Gov er nm en t  

Associat ion  ( SGA)
gfedc gfedc gfedc gfedc gfedc

Telecom m u n icat ion s gfedc gfedc gfedc gfedc gfedc

Test in g gfedc gfedc gfedc gfedc gfedc

Univ er si t y  Adv ancem ent gfedc gfedc gfedc gfedc gfedc

Universi t y  Pol ice gfedc gfedc gfedc gfedc gfedc

War eh ou se gfedc gfedc gfedc gfedc gfedc

  Never Daily Week ly Mont h ly Year ly

Adm ission s gfedc gfedc gfedc gfedc gfedc

Academ ic Adv ising gfedc gfedc gfedc gfedc gfedc

Academ ic Af fair s gfedc gfedc gfedc gfedc gfedc

Academ ic Com pu t ing gfedc gfedc gfedc gfedc gfedc

Account ing gfedc gfedc gfedc gfedc gfedc

Alum ni Af fai r s gfedc gfedc gfedc gfedc gfedc

Ar am ar k  Din ing Ser v ices gfedc gfedc gfedc gfedc gfedc

At h let ics gfedc gfedc gfedc gfedc gfedc

Book st or e- Fol let t e gfedc gfedc gfedc gfedc gfedc

Budget  & Plann ing gfedc gfedc gfedc gfedc gfedc

Bursar ’s Of f ice gfedc gfedc gfedc gfedc gfedc

Car eer  Counsel ing  &  

Placem en t
gfedc gfedc gfedc gfedc gfedc

CI TLA gfedc gfedc gfedc gfedc gfedc

Com pu t er  &  I n for m at ion  

Serv ices
gfedc gfedc gfedc gfedc gfedc

Com m un icat ion  Sk i l ls 

Cen t er
gfedc gfedc gfedc gfedc gfedc

Cont inu ing & Dist r ibu t ed 

Educat ion  
gfedc gfedc gfedc gfedc gfedc

Disab i l i t y  Resour ce Cen t er gfedc gfedc gfedc gfedc gfedc

Faci l i t ies Serv ices gfedc gfedc gfedc gfedc gfedc

Facu lt y  Adv ising gfedc gfedc gfedc gfedc gfedc

Facu lt y  Senat e gfedc gfedc gfedc gfedc gfedc

Finance & Adm in ist r at ion gfedc gfedc gfedc gfedc gfedc

Finance & Col lect ions gfedc gfedc gfedc gfedc gfedc

Financial  Aid gfedc gfedc gfedc gfedc gfedc

First - Year  Ex per ience gfedc gfedc gfedc gfedc gfedc

FRI ENDS Pr ogr am  ( non-

t r ad i t ional  st uden t s)
gfedc gfedc gfedc gfedc gfedc

Healt h  Ser v ices gfedc gfedc gfedc gfedc gfedc
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Hu m an  Resou r ces gfedc gfedc gfedc gfedc gfedc

I nst i t u t ional  Resear ch  & 

Ef fect iv eness
gfedc gfedc gfedc gfedc gfedc

I n t er nal  Aud i t gfedc gfedc gfedc gfedc gfedc

Mai l r oom  gfedc gfedc gfedc gfedc gfedc

Pay r ol l gfedc gfedc gfedc gfedc gfedc

Peer s Em pow er ing  Peer s gfedc gfedc gfedc gfedc gfedc

Pr esiden t ’s Of f ice gfedc gfedc gfedc gfedc gfedc

Pub l ic Relat ions gfedc gfedc gfedc gfedc gfedc

Pur chasing gfedc gfedc gfedc gfedc gfedc

Recor ds,  Pol icy  & Legal  

Serv ices
gfedc gfedc gfedc gfedc gfedc

Regist r ar ’s Of f ice gfedc gfedc gfedc gfedc gfedc

Residen ce Li f e gfedc gfedc gfedc gfedc gfedc

St af f  Counci l  gfedc gfedc gfedc gfedc gfedc

St udent  Af fair s gfedc gfedc gfedc gfedc gfedc

St uden t  Gov er nm en t  

Associat ion  ( SGA)
gfedc gfedc gfedc gfedc gfedc

Telecom m u n icat ion s gfedc gfedc gfedc gfedc gfedc

Test in g gfedc gfedc gfedc gfedc gfedc

Univ er si t y  Adv ancem ent gfedc gfedc gfedc gfedc gfedc

Universi t y  Pol ice gfedc gfedc gfedc gfedc gfedc

War eh ou se gfedc gfedc gfedc gfedc gfedc
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3 . W hat form  of contact  do you use m ost often w hen contact ing the follow ing areas?

  No cont act For m  Te lep h on e Fax E- m ai l I n  per son

Adm ission s gfedc gfedc gfedc gfedc gfedc gfedc

Academ ic Adv ising gfedc gfedc gfedc gfedc gfedc gfedc

Academ ic Af fair s gfedc gfedc gfedc gfedc gfedc gfedc

Academ ic Com pu t ing gfedc gfedc gfedc gfedc gfedc gfedc

Account ing gfedc gfedc gfedc gfedc gfedc gfedc

Alum ni Af fai r s gfedc gfedc gfedc gfedc gfedc gfedc

Ar am ar k  Din ing Ser v ices gfedc gfedc gfedc gfedc gfedc gfedc

At h let ics gfedc gfedc gfedc gfedc gfedc gfedc

Book st or e- Fol let t e gfedc gfedc gfedc gfedc gfedc gfedc

Budget  & Plann ing gfedc gfedc gfedc gfedc gfedc gfedc

Bursar ’s Of f ice gfedc gfedc gfedc gfedc gfedc gfedc

Car eer  Counsel ing  &  

Placem en t
gfedc gfedc gfedc gfedc gfedc gfedc

CI TLA gfedc gfedc gfedc gfedc gfedc gfedc

Com pu t er  &  I n for m at ion  

Serv ices
gfedc gfedc gfedc gfedc gfedc gfedc

Com m un icat ion  Sk i l ls 

Cen t er
gfedc gfedc gfedc gfedc gfedc gfedc

Cont inu ing & Dist r ibu t ed 

Educat ion  
gfedc gfedc gfedc gfedc gfedc gfedc

Disab i l i t y  Resour ce Cen t er gfedc gfedc gfedc gfedc gfedc gfedc

Faci l i t ies Serv ices gfedc gfedc gfedc gfedc gfedc gfedc

Facu lt y  Adv ising gfedc gfedc gfedc gfedc gfedc gfedc

Facu lt y  Senat e gfedc gfedc gfedc gfedc gfedc gfedc

Finance & Adm in ist r at ion gfedc gfedc gfedc gfedc gfedc gfedc

Finance & Col lect ions gfedc gfedc gfedc gfedc gfedc gfedc

Financial  Aid gfedc gfedc gfedc gfedc gfedc gfedc

First - Year  Ex per ience gfedc gfedc gfedc gfedc gfedc gfedc

FRI ENDS Pr ogr am  ( non-

t r ad i t ional  st uden t s)
gfedc gfedc gfedc gfedc gfedc gfedc

Healt h  Ser v ices gfedc gfedc gfedc gfedc gfedc gfedc

Hu m an  Resou r ces gfedc gfedc gfedc gfedc gfedc gfedc

I nst i t u t ional  Resear ch  & 

Ef fect iv eness
gfedc gfedc gfedc gfedc gfedc gfedc

I n t er nal  Aud i t gfedc gfedc gfedc gfedc gfedc gfedc

Mai l r oom  gfedc gfedc gfedc gfedc gfedc gfedc

Pay r ol l gfedc gfedc gfedc gfedc gfedc gfedc

Peer s Em pow er ing  Peer s gfedc gfedc gfedc gfedc gfedc gfedc

Pr esiden t ’s Of f ice gfedc gfedc gfedc gfedc gfedc gfedc

Pub l ic Relat ions gfedc gfedc gfedc gfedc gfedc gfedc

Pur chasing gfedc gfedc gfedc gfedc gfedc gfedc

Recor ds,  Pol icy  & Legal  

Serv ices
gfedc gfedc gfedc gfedc gfedc gfedc

Regist r ar ’s Of f ice gfedc gfedc gfedc gfedc gfedc gfedc

Residen ce Li f e gfedc gfedc gfedc gfedc gfedc gfedc
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4 . Please share any CONSTRUCTI VE changes or im provem ents that  are needed to 

im prove your overall sat isfact ion:

St af f  Counci l  gfedc gfedc gfedc gfedc gfedc gfedc

St udent  Af fair s gfedc gfedc gfedc gfedc gfedc gfedc

St uden t  Gov er nm en t  

Associat ion  ( SGA)
gfedc gfedc gfedc gfedc gfedc gfedc

Telecom m u n icat ion s gfedc gfedc gfedc gfedc gfedc gfedc

Test in g gfedc gfedc gfedc gfedc gfedc gfedc

Univ er si t y  Adv ancem ent gfedc gfedc gfedc gfedc gfedc gfedc

Universi t y  Pol ice gfedc gfedc gfedc gfedc gfedc gfedc

War eh ou se gfedc gfedc gfedc gfedc gfedc gfedc
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5 . Status:

6 . I f you are a student , w hat  is your classificat ion?

7 . I f you are an em ployee, w hich area do you w ork for?

8 . I f you are an em ployee, how  long have you been w ith the Unviersity?

2 . Custom er Sat isfact ion Survey Fall 2 0 0 4  -  Dem ographics

St af f
 

gfedc Adm in ist r at or
 

gfedc Cab in et -

m em b er

gfedc Facult y
 

gfedc Chai r per son  
 

gfedc Dean  
 

gfedc Full-

t im e st uden t

gfedc Par t -

t im e st uden t

gfedc

Fr esh m an  
 

nmlkj Sop h om or e
 

nmlkj Jun ior
 

nmlkj Sen ior
 

nmlkj Gr aduat e st uden t
 

nmlkj

Academ ic 

Af fair s

nmlkj At h let ics
 

nmlkj Finance
 

nmlkj Pr esiden t ' s 

Of f ice

nmlkj St udent  Af fair s
 

nmlkj Universit y  

Adv ancem en t

nmlkj

1 - 5  y ear s
 

nmlkj 6 - 10  y ear s
 

nmlkj 1 1 - 15  y ear s
 

nmlkj 1 6 - 20  y ear s
 

nmlkj 21  or  m or e y ear s
 

nmlkj
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Thank you for com plet ing this survey!  We value your input .

Planning for Renewed Excellence.... .

Generated by the Office of 

I nst itut ional Research and Effect iveness, 
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Suite 103 Hume Hall, 400 East  Main St reet  
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