
ADA Grievance Form Received

� Initiate Inspection

� Meet with personnel

� Established time frame

   or corrective actions

� Awareness Training

� Refer to HR or EAP

� Letter of Apology

� Mediation

� Other solutions

Send correspondence to

complaintant listing outcome of

investigation. Detailed records will be

maintained on all decisions

Review & modify

policies/procedures or

upgrade (if needed)

Invalid complaint

Issue written report

explaining why

Establish & implement

appropriate ADA policies 

& procedures

Report produced

identifying problem

with corrective plan in

place and time frame

Six (6) month follow-up

RTD

Related

grievance?

Are ADA

policies &

procedures

in place?

Valid

Complaint?

Issue

detailed

compliance 

Valid

Complaint?

Refer to DOJ, CCRD,

EEOC,DADO, etc. 

Review & evaluate

content of grievance

decide proper path

Inspect city

facility for ADA

Compliance

Barriers Preventing Access:

facilities, vehicles, bus

stops, etc.

Meet individually

with all parties involved to 

discuss concern(s)

Attitudinal Discrimination

(poor personal treatment

based on disability)

Policies and procedures

preventing access

(includes effective
communication) 

No

Yes

NoYes NoYes

NoYes
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