How To Read
Your StarTex
Power Bill

Your Account Number.

Your Local Transmission and
Distribution Utility (TDU)
contact information — where you
can call directly to report a power
outage or emergency situation.

Page: 1 3 | Detailed payment information.
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o Account Number: 999999

For billing questions or to cancel your service, please contact StarTex
Power at: Phone: 1-866-917-8271; Fax:1-866-477-8576;
Email:Service@Star TexPower.com. Customer Service is available Monday

Meter read information. Current
and previous meter readings as

through Friday from 7:00am to 8:00pm and Saturday: 8:00am to 5:00pm
(CST) or you may visit us online at www.StarTexPower.com

A Consteliation Company CenterPoint Energy: 1-800-332-7143 o

P.O. Box 650827
Dallas, TX 75265-0827

provided by your TDU.

Account y as of Bill Date 08/07/2014
Previous Balance $198.15
Payments Received $-198.15

Balance Forward e $0.00

Current Charges $231.69

AMOUNT DUE (if paid by 08/28/2014) $231.69

AMOUNT DUE (if paid after 08/28/2014) $243.27
A 5.00 % late payment penalty will be charged on the current bill if not paid by the due date

NOTICE TO OUR CUSTOMERS

The Public Utility Commission of Texas
(PUCT) would like you to know that, if you
believe this bill contains unauthorized charges,
please contact Star Electricity, Inc DBA
StarTex Power at (866) 917-8271 to dispute
such charges. If you are not satisfied you may
file a complaint with the PUCT at, P.O. Box
13326, Austin, Texas 78711-3326, (512) 936-
7120 or toll-free in Texas at (888) 782-8477.
Hearing and speech-impaired individuals with
text telephones (TTY) may contact the
commission at (512) 936-7136. Complaints
may also be filed electronically at

htp:/f v.puc.state.b mplaint.asp;

Summary of current charges.
Detailed information can be found
on the back.

Messages section — Used to provide
important information from StarTex
Power, your TDU, or the Public Utility

PUCT Certificate # 10089
CURRENT READINGS

Service Address: 1234 SOME PLACE DR HOUSTON, TX 77084-6939 ESI ID: Commission of Texas (P U CT)
Meter Number Previous Meter Current Meter | # Days | Previous Meter Current Meter Demand Meter Multiplier kWh
Read Date Read Date Read Read
123456789 07/03/2014 08042014 | 32 44,327 %6715 0 1 2,388 Current Contract Information,
MESSAGES CURRENT CHARGES e (See back for details) which includes your ESIID and
StarTex Power is proud to help save you money in 2014 by~ Energy Charges* $130.86 C 0O I’]tra Ct Dates . YO ur Sta rt an d
bringing you FREE Customer Service and No TDU g pp by PUC* $100.48
. “
We never charge you to call in and speak with a Customer Gl T e /A eraments $0.35 E n d d ate S WI | | tu rn R E D W h en E n d

Care Representative, request help, or make a payment via

phone or online. TOTAL CURRENT CHARGES $231.69 T . .
It is our pleasure to bring you the Star Treatment and to go Date ) Wlth n 9 O d ayS .
the extra mile at no extra cost to you.
CONTRACT INFORMATION o
ESIID Start Date End Date Your Due Date'
00000000000000000000 01/01/2014 12/31/2015

Amount billed may include additional price changes allowed by law or regulatory action

For more information about residential electric service please visit www.powertochoose.com

Retain this portion for your records. Thank you.

Please allow 5 to 7 days for processing. Detach and return this portion with check payable StarTex Power or you may pay online by T
Invoice Number  Account N!:! Due Date Total Amount Due o

111111 999999 08/28/2014 $231.69
Sta Mex

AMOUNT DUE (if paid after 08/28/201 4) $243.27
POWER P.O. Box 650827

If you would like to make a donation to assist other Texans in paying their utiity bills, please.
call our riendly customer service agent at (866) 917-8271

Your Total Amount Due.

If you are an AutoPay customer you
will see a message below this area
stating “Do not pay, payment will be
made electronically. Thank you!”

Please make payment to:

., JOHN DOE AN WA A
i 1234 SOME PLACE DR StarTex Power
HOUSTON TX 77084 PO BOX 650827

DALLAS TX 75265-0827

PUCT Certificate # 10089
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{ JOHN DOE
Member Since 01/01/14 Account Number: 999999
lariex
To report outages and emergencies to your
' POWER" rewiiedT0Uplease cal: For bilingquestons or o cancelyoursenvie,please calact StarTox

Power at: Phone: 1-866-017-8271; Fax:1-866-477-8576;

A Constellation Company ~ CenterPoint Energy: 1-800-332-7143 Email:Service@StarTexPower.com. Customer Service is available Monday
through Friday from 7:00am to 8:00pm and Saturday: 8:00am to 5:00pm
P.O. Box 650827 (CST) or you may visit us online at www.StarTexPower.com.

Dallas, TX 75265-0827

Monthly Charges
Breakdo
reaxdown CURRENT CHARGES - DETAILS

Energy Charges* $130.86
Non-Tiered Rate* ( 2,388.00 x $0.054800 ) $130.86
Regulated Fees Included in your Energy Charge $31.08

TDU Surcharges Approved by PUC* @ $100.48

TDU Surcharges* $79.25

Sales Tax and Assessments $0.35
PUC Assessment Reimb.* (210.11 x $0.001667 ) $0.35

@ TOTAL CURRENT CHARGES $231.69
The Average Price you paid for electric service this month = @ $0.097 per Kilowatt-hour
® Energy Charges* = TDU Surcharges Approved by PUC*
= Sales Tax and Assessments % included in the calculation of Average Price per kWh
** Miscellaneous Adjustment credits and debits applied to the account since the previous
invoice, including but nof imited 1o deposit, fees or fee waivers, invoice credits such as
promotional or Refer-A-Friend, ef
Monthly Charges
Breakd:
reakdown CURRENT CHARGES - DETAILS

Energy Charges* $130.86

Non-Tiered Rate* ( 2,388.00 x $0.054800 ) $130.86
TDU Surcharges Approved by PUC* $100.48

TDU Surcharges - Non-Taxable* $21.23

TDU Surcharges* $79.25

Sales Tax and Assessments $0.35
PUC Assessment Reimb.* (210.11 x $0.001667 ) $0.35

@ TOTAL CURRENT CHARGES $231.69

The Average Price you paid for electric service this month = @ $0.097 per Kilowatt-hour
¥ Energy Charges* ¥ TDU Surcharges Approved by PUC*

= Sales Tax and Assessments *_ included in the calculation of Average Price per K
** Miscellaneous Adéuslmenl credits and debl!s app\led to the account since the previous
invoice, including
e

promotional o
Recent Payment History @

ut nof imited fo deposits, fees or fee waivers, invoice credits such as
fer-A-Friend, ef

08/04/2014  CC_SPEEDPAY $-192.15
07/21/2014  CC_SPEEDPAY $-1.00
07/21/2014  CC_SPEEDPAY $-5.00

1)

Monthly Consumption History (kWh)
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- = Current Read - = Billed Usage

If you are on a variable rate plan your rate/lkWh may increase or decrease on a monthly basis based on market conditions. Visit www.StarTexPower.com/m2m.aspx to view current
month to month variable rates. If you would like to avoid these fluctuations go to www.StarTexPower.com and renew your account on a LOW and SECURED Fixed Rate Contract.

< DEFINITIONS @

* Min Usage Fee -- assessed when the energy consumption value is less than or equal to the specified contract kWh amount per billing period.
* kW - Kilowatt, the standard unit for measuring electricity demand, equal to 1,000 watts;

* kWh -- Kilowatt-hour, the standard unit for measuring electricity energy consumption, equal to 1,000 watt-hours

* Assessments -- Includes Gross Receipts Reimb. and PUC Assessments Reimb

* Avg. Price -- Average price you paid for electric service this month (in cents per Kilowatt hour)

* For a comprehensive list of billing terms, please visit www.StarTexPower.com/BillTerms.aspx

To contact us or for questions about your bill:

Call: 1-866-917/-8727
Mon. — Fri. 7:.00 a.m. - 8:00 p.m.
Saturday 8:00 a.m. — 5:00 p.m.

Email: Service@StarTexPower.com

[J Pay your bill online at:
startexpower.com/MyAccount

10) Detailed Billing information for
current activity.

What are TDU Surcharges?

TDU Surcharges are what your local
Transmission and Distribution Utility
(TDU) charges each meter(ESI ID)
for the cost of maintaining electricity
poles & wires, meters, storm
restoration, etc. These charges

are approved by the Public Utility
Commission of Texas and are passed
through to you without any markup.
These charges apply to all residential
meters (ESI IDs), serviced by the TDU,
regardless of who the retail electric
provider is. The TDU charges are
displayed under a separate section on
the monthly bill under the description
“TDU Surcharges,” soit’s easier to
distinguish the Energy Charges from
your local utility company charges.

Your Average Price per kWh.

Graphical display of how your
electricity bill is allocated:

« Energy Charge: A charge based on
the electric energy (kWh) consumed.

* Regulated Fees: Charges by your
local TDSP for power delivery.

- Add’l App PUC: Additional fees
approved by the PUC.

- Taxes: Federal, state, local, or
municipal taxes.

» Assessments: Regulated
assessment fees and charges.

Detailed payment history.

Graphical display of your current
and historical usage.

Reference information about the
terms used on your electricity bill.
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©2014 Constellation Energy Resources, LLC. These
materials are provided by Star Electricity, Inc. (d/b/a
StarTex Power), PUCT #10089, a subsidiary of Exelon
Corporation. Brand names and product names are
trademarks or service marks of their respective holders.
Allrights reserved. Errors and omissions excepted.




