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In a busy day, extra convenience and time saving
opportunities become high priorities.

That's why if you want quick and easy access
to your electricity information, you’ll love
MyAccount for Large Business.

With MyAccount for Large Business you can now
consolidate the account administration across
your portfolio with one easy-to-use online system.

Take control today at
edfenergy.com/myaccount-business
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MyAccount for Large Business puts you in control, cuts
out paperwork, saves time and gives you other great
features also specifically designed to make life just that
little bit easier.

1 View and download your 3 Access 24/7 Download your data 5 Carbon Reduction Commitment
VAT compliant paperless bills and view at your convenience Energy Efficiency Scheme (CRCEES)
and copy bills If you qualify for the CRCEES, order

an annual statement...

2 Accurate bills Submit your meter 4 Manage and control
readings online and only pay for your important documents
the energy you have used all in one place

MyAccount for Large Business
now at your service 24hrs a day,
7 days a week, all year round.
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View and downloaad

your paperless and copy bills...

..50 you won't need to request and wait for copy
bills to arrive. What's more, our paperless bills are
VAT complaint™ too. They're stored in the system
so you can view them online and save them to
your computer. You can view your latest bill and
what's more, you'll reduce the paper burden and
won't have to worry about losing a bill ever again.

“if you choose to have online paperless bills as your primary
billing method.
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‘ Account enguiries? Call 0800 100 100 Account number / Invoice Number:
& 9 John Smith 12345678910 / 123450000002
Our business hours . PR .
v ‘ Mo e 0800 - 17:00 Invoice .penod. 01Jan 12 - 31 Jan 12
edfenergy.com/largebusiness Invoice issue date: 01 Feb 12
e D F For power cut or emergency call Your ref: BVATINO1
ENERGY 0800 028 0247 UK Power Networks Page 10of 9
A

A 0000000000
-l Electricity invoice: £1,342.74

Mr Sample
Energy Manager,
Sample Ltd

10 Sample Way
Sampledon
SAT2LE

Status: This VAT invoice is now due for payment
Payment due date: 15 Feb 12
Meter type: Mixed

Payment terms: Monthly/Direct Debit, 14 days, in line with your Terms and
Conditions

Supply address: Base and Ground, 68 Sample Way, Sampledon, SA1 2LE

Invoice summary

Supply charges for this period
Account balance brought forward Consumption charges for this period i £500.00
Account balance last period £-500.00 Energy charges £99.82
Payments received £500.00 Total supply charges for this period = £599.82
Total distribution charges for this period 99.82
Total balance brought forward £0.00 . N -
Total transmission and agent charges for this period £88.00
Total volume management charges for this period £100.00
:me""a"t a“"f:"ll‘ inforn:iation . Total volume reconciliation charges £100.00
you require help to understand the various o " N N ¢
sections or components of this bill, please visit Total additional charges and adjustments for this period £50.00
edfenergy.com/largebusiness. Total LPI for this period | £50.00
* This bill contains recondiliations. For a full Total CCL for this period £50.00
breakdown of costs, please visit the specific Invoice total (excl. VAT) £1.137.74
reconciliation section within this invoice. .
| . e VAT on £1,000.00 at 20% £200.00
. P_eas_e remerr_lber it is your responsibility to VAT on £1,000.00 at 5% £5.00
maintain your inventory records and to notify
VAT on £137.74 at 0% £0.00

your network operator as and when there are
dn 0

VAT total £205.00




Accurate bills

Submit your meter readings regularly online

and only pay for the energy you have usec

MyAccount for Large Business allows you to submit
meter readings for your non-half hourly sites online.
Regular meter readings allow us to provide you
with more accurate bills, based on actual data. In
addition, you can also view the last meter reading
submitted, allowing you to keep track of what's
been entered before.
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Access 24/7

Download your data and view
at your convenience...

Analyse your half hourly and non-half hourly data

View and download the electricity usage data
used to create your bills. Choose to see your

data in spreadsheet format or as graphs, to help
you analyse and manage energy usage within
your portfolio. For example, you can use historical
comparisons to look for any anomalies in usage,
which you can then investigate.

MyAccount for Large Business also provides
consumption data for your properties with
non-half hourly meters.
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You can see the split of consumption
by register on your meter, which will
match the rates charged on your

bill. The data provided is listed

by invoice number so it’s easily
reconcilable against your bills.

View this data in different graph
formats to compare registers against
each other, and track trends over a
maximum of 12 invoice periods.

Customers who qualify for the Carbon
Reduction Commitment Energy Efficiency
Scheme (CRCEES) will find it especially
helpful to gain an understanding of their
half hourly energy use.




your important documents all in one place...

Information is easy to share and store. MyAccount
for Large Business allows you to access documents
and data related to your energy accounts into

the document section, a secure online storage
area, accessible whenever you need it. Any half -
hourly data files that you request will be placed in

the document section, for you to download at

your convenience.
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You can also view your bills, statements and vy ot F——
request a Carbon Reduction Commitment Energy
Efficiency Scheme report.
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The Carbon Reduction Commitment

Energy Efficiency Scheme (CRCEES)

It you qualify for the CRCEES order an annual statement...
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The Carbon Reduction Commitment Energy
Efficiency Scheme (CRCEES) is a mandatory
scheme aimed at improving energy efficiency
and cutting emissions in large public and private
sector organisations. Organisations qualified for
the CRCEES phase 1 (April 2010 - March 2014)
based on 2008 consumption.

To help, we offer a free CRCEES reporting service
via MyAccount for Large Business which allows

you to choose from a range of reporting periods
available in PDF and spreadsheet format. The

report will give you key information regarding your
energy for annual reporting and the allowances you
will need to purchase to cover those emissions. It
also contains information to help you comply and
succeed in the scheme.
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Visit today...

...and gain quick, online access to your electricity
account data. Use our range of tools to help you
extract the information you need.

It's simple to use and secure, so what are you waiting
for - visit edfenergy.com/myaccount-business
and make your life easier!
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e-brochures — a better way of working

Why e-brochures? At EDF Energy we are committed to using the

most sustainable working practices wherever possible and this includes
when delivering communications to our customers. e-brochures
significantly reduce the volume of printed material we need, reducing
our carbon footprint and contributing towards our 2012 Climate
Commitment pledges.

Our customers appreciate e-brochures because they offer timely
delivery of easy to access information in an ideal format for the
modern screen based working environment.

edfenergy.com/largebusiness

To view our fuel mix visit edfenergy.com

EDF Energy Customers plc with registered number 2228297. EDF Energy 1 Limited with registered number 3986835.

Registered offices at 40 Grosvenor Place, Victoria, London, SW1X 7EN Incorporated in England and Wales. EDF Energy 1
Limited acts as agent of EDF Energy Customers plc for the purposes of collecting all payments in connection with its supply
contracts. The responsibility for performance of supply obligations rests with EDF Energy Customers plc.
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