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REMEMBER:   If you receive a harassing phone call, the caller does not necessarily have to

know you personally.  Your name and phone number could have been taken from any one of a

number of sources most of which, are public information.

DO’S & DON’TS of Harassing or Obscene Phone calls:

1.  KEEP CALM and HANG UP IMMEDIATELY.  Crank callers want to get a frightened or   

     angry response from you.  So not try to analyze the caller or prolong the call.

2.  DO NOT give any information to strangers over the phone.

3.  DO NOT try to figure out who is calling.  Extending the call is what the crank caller wants.

4.  DO NOT tell others of the calls.  Many obscene or harassing calls are made by                         

     acquaintances, family members, or a girlfriend / boyfriend.  ONLY discuss the calls with the      

  proper authorities.

5.  NEVER give your phone number to strangers or anonymous callers.

6.  REPORT ALL CALLS to the VILLANOVA UNIVERSITY PUBLIC SAFETY                    

      DEPARTMENT at 9-6979.  Use the chart above to record the date, time and type of calls 

     you are receiving.


