
Websites for More Student Loan Information 

EDUCATIONAL RESOURCES AND TRAINING 
FOR STUDENT LOAN BORROWERS & THE PEOPLE WHO LOVE THEM 

 

askheatherjarvis.com 
 

National Student Loan Data System to inventory federal loans. 

PIN Retrieval Site for US Department of Education websites. 

AnnualCreditReport.com to inventory private student loans. 

US Department of Education: 

 Repayment Estimator to compare repayment options. 

 http://www.studentaid.ed.gov/:  Comprehensive federal student aid 

information and loan repayment calculators from the U.S. Department 

of Education. 

 http://www.studentloans.gov:  Borrower site (requires login with 

federal student aid PIN) includes access to account information and 

repayment estimator populated with user’s federal student loan 
record. 

US Department of Education Student Loan Ombudsman for resolving 

disputes. 

askheatherjarvis.com includes an online forum for borrowers to discuss 

student loan questions 

IBRinfo.org provides clear information about Income-Based Repayment 

and Public Service Loan Forgiveness. 

Project on Student Debt  gathers state-by-state data, research, and policy 

analysis. 

Student Loan Borrower Assistance.org from the National Consumer Law 

Center provides free information about repayment options, avoiding and 

getting out of default, and dealing with collections agencies.  

Student loan decision tree from the Consumer Financial Protection Bureau. 

 

http://nslds.ed.gov/
https://pin.ed.gov/
http://annualcreditreport.com/
https://studentloans.gov/myDirectLoan/mobile/repayment/repaymentEstimator.action
http://www.studentaid.ed.gov/
http://www.studentloans.gov/
https://studentaid.ed.gov/repay-loans/disputes/prepare/contact-ombudsman
http://askheatherjarvis.com/
http://ibrinfo.org/
http://www.projectonstudentdebt.org/
http://www.studentloanborrowerassistance.org/
http://www.nclc.org/
http://www.nclc.org/
http://www.consumerfinance.gov/paying-for-college/repay-student-debt


 

Federal Student Aid 

Income-Driven Repayment Plans for Federal Student Loans 
 

What is an income-driven repayment plan? 

An income-driven repayment plan is a repayment plan that sets your monthly student loan payment at an amount that is intended to be affordable based on 

your income and family size. The U.S. Department of Education offers three income-driven repayment plans: Income-Based Repayment Plan (IBR Plan), Pay 

As You Earn Repayment Plan (Pay As You Earn Plan), and Income-Contingent Repayment Plan (ICR Plan). Most federal student loans are eligible for at least 

one income-driven repayment plan. 

How are monthly payment amounts determined under income-driven 

repayment plans? 

The chart below shows how payment amounts are determined under each income-driven plan. Depending on your income and family size, you may have no 

monthly payment at all. You can estimate your payments under these plans using the Repayment Estimator at StudentAid.gov/repayment-estimator. 

Income-Driven Repayment Plan Payment Amount 

IBR Plan for those who are not new borrowers* on or after July 1, 2014 Generally 15 percent of your discretionary income, but never more than the 

10-year Standard Repayment Plan amount 

IBR Plan for those who are new borrowers* on or after July 1, 2014 Generally 10 percent of your discretionary income, but never more than the 

10-year Standard Repayment Plan amount 

Pay As You Earn Plan Generally 10 percent of your discretionary income, but never more than the 

10-year Standard Repayment Plan amount 
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Income-Driven Repayment Plan Payment Amount 

ICR Plan The lesser of the following: 

20 percent of your discretionary income or 

what you would pay on a repayment plan with a fixed payment over the 
course of 12 years, adjusted according to your income 

* For IBR, you are a new borrower if you had no outstanding balance on a William D. Ford Federal Direct Loan (Direct Loan) Program loan or Federal Family

Education Loan (FFEL) Program loan when you received a Direct Loan on or after July 1, 2014. 

Sample Payment Amounts 

The table below provides examples of monthly and total payment amounts under the IBR, Pay As You Earn, and ICR plans for a borrower who is single and in 

a one-person household; has an annual income of $40,000; and resides in one of the 48 contiguous states. These figures are estimates based on an interest 

rate of 6%, the current average Direct Loan interest rate for undergraduate and graduate borrowers. Various factors, including your actual interest rate, the 

amount of your loan debt and income, and whether and how quickly your income increases may cause your payment amount to differ from the amounts shown 

in these tables. These figures assume that income increases 5 percent per year and use the 2015 Poverty Guidelines (published by the U.S. Department of 

Health and Human Services) and Income Percentage Factors (from the U.S. Department of Education). 

Debt 

IBR Plan for those who are not new borrowers on 

or after July 1, 2014 

Pay As You Earn Plan and IBR Plan for new 

borrowers on or after July 1, 2014 
ICR Plan 

Initial 

Payment 

Final 

Payment 
Total Paid 

Months in 

Repayment 

Initial 

Payment 

Final 

Payment 

Total 

Paid 

 Months in 

Repayment 

Initial 

Payment 

Final 

Payment 
Total Paid 

 Months in 

Repayment 

$20,000 
Not 

Eligible 

N/A N/A N/A 
$186 $222 $27,224 127 $168 $195 $29,556 162 

$40,000 $279 $444 $59,028 152 $186 $444 $59,028 218 $336 $390 $59,113 162 

$60,000 $279 $666 $107,665 218 $186 $613 $87,979 240 $471 $586 $89,303 164 

$80,000 $279 $888 $171,153 285 $186 $613 $87,979 240 $471 $781 $130,325 192 

$100,000 $279 $1,110 $195,840 300 $186 $613 $87,979 240 $471 $985 $184,823 236 

How long will I be in repayment under each plan? 

Income-driven repayment plans have different repayment periods (see the chart below). Under all three plans, any remaining loan balance is forgiven if your 

federal student loans are not repaid in full at the end of the repayment period. For any income-driven repayment plan, the repayment period includes periods of 

economic hardship deferment and periods of repayment under certain other repayment plans. Whether you ultimately have a balance left to be forgiven at the 
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end of your repayment period depends on a number of factors, such as how quickly your income rises and how large your income is relative to your debt. 

Because of these factors, you may fully repay your loan prior to the end of your repayment period. 

Repayment Plan Repayment Period 

IBR Plan for those who are not new borrowers 

on or after July 1, 2014 

25 years 

IBR Plan for new borrowers on or after July 1, 

2014 

20 years 

Pay As You Earn Plan 20 years 

ICR Plan 25 years 

Note: If you’re paying under an income-driven repayment plan and are 

eligible for Public Service Loan Forgiveness, you may qualify for 

forgiveness of any remaining Direct Loan balance after you have made 10 

years of qualifying payments. Visit StudentAid.gov/publicservice to learn 

more. 

Who is eligible for income-driven repayment? 

IBR and Pay As You Earn Plans 

Both of these plans have an eligibility requirement you must meet before you can enter the plan. In order for you to qualify, the payment that you would be 

required to make under the IBR or Pay As You Earn plan (based on your income and family size) must be less than what you would pay under the Standard 

Repayment Plan with a 10-year repayment period. Generally, you will meet this requirement if your federal student loan debt is higher than your annual 

discretionary income or represents a significant portion of your annual discretionary income. 

There is an additional qualification requirement for the Pay As You Earn Plan. For Pay As You Earn, you also must be a new borrower as of Oct. 1, 2007, and 

must have received a disbursement of a Direct Loan on or after Oct. 1, 2011. You are a new borrower if you had no outstanding balance on a Direct Loan or 

FFEL Program loan when you received a Direct Loan or FFEL Program loan on or after Oct. 1, 2007. 

ICR Plan 

The ICR Plan does not have an initial income eligibility requirement. Any borrower with eligible federal student loans may make payments under this plan. 

Will I always pay the same amount each month under an income-driven 

repayment plan? 

IBR and Pay As You Earn Plans 

When you enter the IBR or Pay As You Earn Plan, your monthly payment will be based on your income and family size. You must provide your loan servicer 
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with updated income and family size information each year. Your required monthly payment amount may increase or decrease if your income or family size 

changes from year to year.  

If the payment amount based on your income and family size ever increases to the point that it is higher than the amount you would have to pay under the 10-

year Standard Repayment Plan, your payment will no longer be based on your income and family size. Instead, your payment will be the amount you would 

have had to pay under the 10-year Standard Repayment Plan. This amount will be determined based on the loan amount you owed when you first entered the 

IBR or Pay As You Earn plan. 

ICR Plan 

Under the ICR Plan, your payment is always based on your income and family size but will usually be higher than payments under the IBR and Pay As You 

Earn plans, and in some cases could be higher than the amount you would pay under the 10-year Standard Repayment Plan. 

What types of federal student loans are eligible to be repaid under an 

income-driven repayment plan? 

Loan Type IBR Plan Pay As You Earn Plan ICR Plan 

Direct Subsidized Loans Eligible Eligible Eligible 

Direct Unsubsidized Loans Eligible Eligible Eligible 

Direct PLUS Loans made to graduate or professional students Eligible Eligible Eligible 

Direct PLUS Loans made to parents Not eligible Not eligible Eligible if consolidated* 

Direct Consolidation Loans that did not repay any PLUS loans 

made to parents 

Eligible Eligible Eligible 

Direct Consolidation Loans that repaid PLUS loans made to 

parents 

Not eligible Not eligible Eligible 

Subsidized Federal Stafford Loans (from the FFEL program) Eligible Eligible if consolidated* Eligible if consolidated* 

Unsubsidized Federal Stafford Loans (from the FFEL program) Eligible Eligible if consolidated* Eligible if consolidated* 

FFEL
 
PLUS Loans made to graduate or professional students Eligible Eligible if consolidated* Eligible if consolidated* 

FFEL
 
PLUS Loans made to parents Not eligible Not eligible Eligible if consolidated* 

Federal Student Aid | StudentAid.gov  Page 4 of 6 

http://studentaid.gov/


 

Loan Type IBR Plan Pay As You Earn Plan ICR Plan 

FFEL
 
Consolidation Loans that did not repay any PLUS loans 

made to parents 

Eligible Eligible if consolidated* Eligible if consolidated* 

FFEL
 
Consolidation Loans that repaid PLUS loans made to 

parents 

Not eligible Not eligible Eligible if consolidated* 

Federal Perkins Loans Eligible if 

consolidated* 

Eligible if consolidated* Eligible if consolidated* 

*If a loan type is listed as “Eligible if consolidated,” this means that if you consolidate that loan type into a Direct Consolidation Loan, you can then repay the 

consolidation loan under the income-driven plan. 

Note that only federal student loans can be repaid under the income-driven plans. Private student loans are not eligible. 

What are the pros and cons of repaying my loan under an income-driven 

plan? 

Income-driven repayment plans may lower your federal student loan payments. However, whenever you make lower payments or extend your repayment 

period, you will likely pay more in interest over time—sometimes significantly more. In addition, under current Internal Revenue Service (IRS) rules, you may 

have to pay income tax on any amount that is forgiven if you still have a remaining balance at the end of your repayment period for an income-driven 

repayment plan.  

How do I apply for an income-driven plan? 

Before you apply for an income-driven repayment plan, contact your loan servicer if you have any questions. Your loan servicer will help you decide whether 

one of these plans is right for you.  

To apply, you must submit an application called the Income-Driven Repayment Plan Request. You can submit the application online at StudentLoans.gov or on 

a paper form, which you can obtain from your loan servicer. Along with the application, you will be asked to provide income information. You can document 

your income using your adjusted gross income (AGI) if (1) you have filed a federal income tax return in the past two years and (2) the income on your most 

recent federal income tax return is not significantly different from your current income. If you do not meet these conditions for documenting your income using 

AGI, you must provide alternative documentation of income. 

You can provide your AGI in one of the following ways: 

• Apply using the online Income-Driven Repayment Plan Request and use the IRS Data Retrieval Tool in the application to transfer income information from 

your most recent federal income tax return.  
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• Use the paper Income-Driven Repayment Plan Request and provide a paper copy of your most recently filed federal income tax return or IRS tax return 

transcript. 

You can provide alternative documentation of income in one of the following ways:  

• If you currently receive taxable income, you must submit a paper Income-Driven Repayment Plan Request with alternative documentation of your income, 

such as a pay stub. 

• If you do not currently have income or if you receive only untaxed income, you can indicate as much on the online or paper application. You are not required 

to supply further documentation of your income. 

April 2015  
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Federal Student Aid 

Public Service Loan Forgiveness Program 
What is the Public Service Loan Forgiveness (PSLF) Program? 

The PSLF Program is intended to encourage individuals to enter and continue to work full-time in public service 
jobs. Under this program, you may qualify for forgiveness of the remaining balance due on your William D. Ford 
Federal Direct Loan Program (Direct Loan Program) loans after you have made 120 qualifying payments on those 
loans while employed full-time by certain public service employers. Since you must make 120 qualifying payments 
on your eligible federal student loans after October 1, 2007 before you qualify for the loan forgiveness, the first 
forgiveness of loan balances will not be granted until October 2017. 

What federal student loans are eligible for forgiveness under the PSLF Program? 

Any non-defaulted loan made under the Direct Loan Program is eligible for loan forgiveness. (See below for 
information on how non-Direct Loans may become eligible.) The Direct Loan Program includes the following 
loans:  

 Federal Direct Stafford/Ford Loans (Direct Subsidized Loans) 

 Federal Direct Unsubsidized Stafford/Ford Loans (Direct Unsubsidized Loans) 

 Federal Direct PLUS Loans (Direct PLUS Loans)—for parents and graduate or professional students 

 Federal Direct Consolidation Loans (Direct Consolidation Loans) 

NOTE: Parents who received a Direct PLUS Loan may qualify for forgiveness of the PLUS loan, if the parent 
borrower—not the student on whose behalf the loan was obtained—is employed by a public service organization 
(additional conditions apply; see the Q&As below). 

How can other federal student loans become eligible for loan forgiveness under the PSLF 
Program? 

Although loan forgiveness under this program is available only for loans made and repaid under the Direct Loan 
Program, loans made under other federal student loan programs may become eligible for forgiveness if they are 
consolidated into a Direct Consolidation Loan. However, only payments made on the Direct Consolidation Loan 
will count toward the required 120 qualifying payments.  

The following loans may be consolidated into the Direct Loan Program:  

 Federal Family Education Loan (FFEL) Program loans, which include  

o Subsidized Federal Stafford Loans 

o Unsubsidized Federal Stafford Loans 

o Federal PLUS Loans—for parents and graduate or professional students 

o FFEL Consolidation Loans (excluding joint spousal consolidation loans) 

 Federal Perkins Loans 

 Certain Health Professions and Nursing Loans 

NOTE: To consolidate a Federal Perkins Loan or Health Professions or Nursing Loan into a Direct Consolidation 
Loan, you also must consolidate at least one FFEL Program loan or Direct Loan. If you are unsure about what 
kind of loans you have, check the U.S. Department of Education’s (ED’s) National Student Loan Data System 
(NSLDS) at www.nslds.ed.gov.  
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What are the borrower eligibility requirements for loan forgiveness under the PSLF Program? 

 You must not be in default on the loans for which forgiveness is requested. 

 You must be employed full time by a public service organization     

o when making each of the required 120 qualifying loan payments (certain repayment conditions 
apply—see below); 

o at the time you apply for loan forgiveness; and 

o at the time the remaining balance on your eligible loans is forgiven. 

What are the specific loan repayment requirements for loan forgiveness under the PSLF 
Program? 

 You must have made 120 separate monthly payments after October 1, 2007, on the Direct Loan Program 
loans for which forgiveness is requested. Payments made before this time do not count toward meeting this 
requirement. Each of the 120 qualifying payments must be made for the full scheduled installment amount 
and no later than 15 days after the scheduled payment due date. The 120 required payments do not need to 
be made consecutively. 

 The 120 required payments must be made under one or more of the following Direct Loan Program 
repayment plans: 

o Income-Based Repayment (IBR) Plan (not available for Direct PLUS Loans made to parents or for 
Direct Consolidation Loans that repaid Direct or FFEL PLUS Loans made to parents) 

o Pay As You Earn Plan (not available for Direct PLUS Loans made to parents or for Direct 
Consolidation Loans that repaid Direct or FFEL PLUS Loans made to parents) 

o Income Contingent Repayment (ICR) Plan (not available for Direct PLUS Loans made to parents; 
however, Direct Consolidation Loans that repaid Direct or FFEL PLUS loans made to parents may be 
repaid under ICR) 

o 10-Year Standard Repayment Plan 

o Any other Direct Loan Program repayment plan; but only payments that are at least equal to the 
monthly payment amount that would have been required under the 10-Year Standard Repayment 
Plan may be counted toward the required 120 payments 

For more information about the repayment plans available in the Direct Loan Program, please visit 
www.studentaid.ed.gov/repay-loans. 

IMPORTANT NOTE: The PSLF Program provides for forgiveness of the remaining balance of a borrower’s 
eligible loans after the borrower has made 120 qualifying payments on those loans. In general, only borrowers 
who are making reduced monthly payments through the IBR, Pay As You Earn, or ICR repayment plans will have 
a remaining balance after making 120 payments on a loan. 

What types of public service jobs will qualify a borrower for loan forgiveness under the PSLF 
Program? 

You must be employed full time (in any position) by a public service organization, or must be serving in a full-time 
AmeriCorps or Peace Corps position. Organizations that meet the definition of “public service organization” for 
purposes of the PSLF Program are listed below.  

 A government organization (including a federal, state, local, or tribal organization, agency, or entity; a public 
child or family service agency; or a tribal college or university).  

 A not-for-profit, tax-exempt organization under section 501(c)(3) of the Internal Revenue Code. 

http://www.studentaid.gov/repay-loans
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 A private, not-for-profit organization (that is not a labor union or a partisan political organization) that provides 
one or more of the following public services:  

o Emergency management 

o Military service 

o Public safety 

o Law enforcement 

o Public interest law services 

o Early childhood education (including licensed or regulated health care, Head Start, and state-funded 
pre-kindergarten) 

o Public service for individuals with disabilities and the elderly 

o Public health (including nurses, nurse practitioners, nurses in a clinical setting, and full-time 
professionals engaged in health care practitioner occupations and health care support occupations) 

o Public education 

o Public library services 

o School library or other school-based services 

What is full-time employment? 

You must meet your employer’s definition of full-time. However, for PSLF purposes, that definition must be at 
least an annual average of 30 hours per week. For purposes of the full-time requirement, your qualifying 
employment at a not-for-profit organization does not include time spent participating in religious instruction, 
worship services, or any form of proselytizing. 

If you are a teacher, or other employee of a public service organization, under contract for at least eight out of 12 
months, you meet the full-time standard if you work an average of at least 30 hours per week during the 
contractual period and receive credit by your employer for a full year’s worth of employment. 

If you are employed in more than one qualifying part-time job simultaneously, you may meet the full-time 
employment requirement if you work a combined average of at least 30 hours per week with your employers. 

How can I keep track of my eligibility? 

ED has created the Employment Certification for Public Service Loan Forgiveness form (Employment 
Certification form) and a process to help you monitor your progress toward making the 120 qualifying payments 
necessary to apply for PSLF. You should complete the form, including your employer’s certification of 
employment, and submit it to FedLoan Servicing (PHEAA), the PSLF servicer, at the address listed in Section 6 of 
the Employment Certification form.  

The form allows you to get your employer’s certification of employment while you are still employed at that 
organization or shortly after leaving. The process allows you to receive confirmation of qualifying employment and 
Direct Loan payment eligibility. You may also submit the form less frequently than annually to cover more than 
one year’s employment or for more than one employer. 

While use of the form and process is not required, it will help you keep track of your progress toward meeting the 
PSLF eligibility requirements. If you do not periodically submit the form, you will still be required to submit a form 
for each qualifying employer at the time you apply for forgiveness and when forgiveness is granted. 

  

http://studentaid.ed.gov/sites/default/files/public-service-employment-certification-form.pdf
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Where can I find additional information about the PSLF Program? 

This fact sheet only provides a summary of the basic requirements of the PSLF Program. For more detailed 
information, including how to monitor your progress toward qualifying for PSLF, read the PSLF Questions and 
Answers document at www.studentaid.ed.gov/publicservice or contact your federal loan servicer. 

This information was updated in the fall of 2013. For updates or additional information on federal 
student aid, visit StudentAid.gov. 

  December 2013 
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Federal Student Aid 

Public Service Loan Forgiveness Program 
Dear Federal Student Loan Borrower: 

Thank you for your interest in the Direct Loan Public Service Loan Forgiveness (PSLF) Program. The PSLF 
Program was established by Congress with the passage of the College Cost Reduction and Access Act of 2007, 
and was created to encourage individuals to enter lower-paying but vitally important public sector jobs such as 
military service, law enforcement, public education, and public health professions. The PSLF Program allows 
eligible borrowers to qualify for forgiveness of the remaining balance of their William D. Ford Federal Direct Loan 
(Direct Loan) Program loans after they have served full time at a public service organization for at least 10 years, 
while making 120 qualifying payments. 

This letter provides important information about the PSLF Program, including information on how to determine if 
your employment and loan payment history meet the program’s loan forgiveness requirements. To better assist 
you, the U.S. Department of Education (ED) is providing a series of materials, including an employment 
certification form that allows you to track periods of eligible employment and eligible loan payments. In addition, 
these materials will allow you to find out if your job and loan payments will qualify for loan forgiveness in the 
future. If you are eligible, these materials will assist you in determining how many payments you have left to make 
to qualify for loan forgiveness. 

What must I do to have any remaining balances on my Direct Loans forgiven under the PSLF 
Program? 

• You must make 120 on-time, full, scheduled, monthly payments on you Direct Loans. Only payments made 
after October 1, 2007, qualify. 

• You must make those payments under a qualifying repayment plan. 

• When you make each of those payments, you must be working full-time at a qualifying public service 
organization. 

The following Q&As provide you with detailed information on the PSLF requirements. 

What loans qualify for forgiveness? 

Only loans you received under the Direct Loan Program are eligible for PSLF. Loans you received under the 
Federal Family Education Loan (FFEL) Program, the Federal Perkins Loan (Perkins Loan) Program, or any other 
student loan program are not eligible for PSLF.

If some or all of your loans are 
not eligible for PSLF, you can 

consolidate. 

If you have FFEL Program or Perkins Loan Program 
loans, you may consolidate them into a Direct 
Consolidation Loan to take advantage of PSLF. 
However, only payments you make on the new Direct 
Consolidation Loan will count toward the required 120 
qualifying payments for PSLF. Payments made on your 
FFEL Program and Perkins Loan Program loans 
before they were consolidated, even if they were made 
under a qualifying repayment plan, do not count as 
eligible PSLF payments. 

If you are interested in consolidating your FFEL Program or Perkins Loan Program loans into a Direct 
Consolidation Loan, contact the Loan Consolidation Information Call Center at 1-800-557-7392. If you do not 
know what type of loans you have, visit My Federal Student Aid at https://studentaid.ed.gov/log-in. 

What are on-time, full, scheduled monthly payments? 

On-time payments are those that are received by your federal loan servicer no later than 15 days after the 
scheduled payment due date. 

https://studentaid.ed.gov/log-in


 

2 

Full payments are payments on your Direct Loan in an amount that equals or exceeds the amount you are 
required to pay each month under your Direct Loan repayment schedule. If you make a payment for a month that 
is less than what you are required to pay for that month, that month’s payment will not count as one of the 
required 120 qualifying payments. If you make multiple, partial payments in a month and the total of those partial 
payments equals or exceeds the required full monthly payment amount, those payments will count as only one 
qualifying payment. 

Scheduled payments are those that are made under a qualifying repayment plan after your federal loan servicer 
has billed you for the month’s payment. They do not include payments made while your loans are in an in-school 
or grace status or in a deferment or forbearance period. 

You must make separate monthly payments. Lump 
sum payments or payments you make as advance 
payments for future months are not qualifying 
payments. There are special rules on lump sum 
payments for borrowers whose public service 
employment is with AmeriCorps or the Peace Corps. 

You can only make one 
qualifying payment per 

month. 

What is a qualifying repayment plan? 

To maximize your PSLF benefit, repay your loans on the Income-Based Repayment (IBR) Plan, the Pay As You 
Earn Repayment Plan, or the Income Contingent Repayment (ICR) Plan, which are three repayment plans that 
qualify for PSLF.

PSLF is best under IBR, Pay As 
You Earn, or ICR. 

Other PSLF-qualifying repayment plans are the 
10-Year Standard Repayment Plan or any other 
repayment plan where your monthly payment amount 
equals or exceeds what you would pay under a 
10-Year Standard Repayment Plan. 

Before deciding on a repayment plan to repay your Direct Loans, it is important that you understand the 
implications and costs of that decision. The longer you make PSLF-qualifying payments under a 10-Year 
Standard Repayment Plan, the lower the remaining balance on your loans will be when you meet all of the PSLF 
eligibility requirements. In fact, if you make all of the required 120 qualifying payments under the 10-Year 
Standard Repayment Plan, there will be no remaining balance on your loans to be forgiven.  

Under the IBR, Pay As You Earn, and ICR plans, your monthly payment amount will likely be lower than under 
any of the other PSLF-qualifying repayment plans and your repayment period will likely be longer. Because of the 
longer repayment period, additional interest that will accrue on your loan, and the smaller monthly payment 
amount, you will be left with a higher loan balance that could be forgiven. However, if you ultimately do not meet 
the eligibility requirements for PSLF, you will be responsible for repaying the entire balance of your loan, including 
all accrued interest, unless you qualify for forgiveness under the terms of the IBR, Pay As You Earn, or ICR 
repayment plan. 

What kinds of employment qualify? 

Many not-for-profit employees, 
teachers, law enforcement 

officers, and other government 
employees qualify. 

Qualifying employment is any employment with: a 
federal, state, or local government agency, entity, or 
organization (including entities such as a public 
transportation, public water, or public bridge district, or 
a public housing authority) or a not-for-profit 
organization that has been designated as tax-exempt 
by the Internal Revenue Service (IRS) under section 
501(c)(3) of the Internal Revenue Code (IRC). The 
type of services that these public service 
organizations provide does not matter for PSLF 
purposes. 
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A private not-for-profit employer that is not a tax-exempt organization under section 501(c)(3) of the IRC may be a 
qualifying public service organization if it provides certain specified public services. These services include: 
emergency management, military service, public safety, law enforcement services; public health services; public 
education, public library services; school library and other school-based services; public interest law services, 
early childhood education; public service for individuals with disabilities and the elderly. The organization must not 
be a labor union or a partisan political organization. 

Generally, the type or nature of employment with the organization does not matter for PSLF purposes. However, 
when determining full-time public service employment at a not-for-profit organization you may not include time 
spent participating in religious instruction, worship services, or any form of proselytizing. 

What is full-time employment?

You must meet your employer’s definition of full-time. 
However, for PSLF purposes, that definition must be 
at least an annual average of 30 hours per week. For 
purposes of the full-time requirement, your qualifying 
employment at a not-for-profit organization does not 
include time spent participating in religious 
instruction, worship services, or any form of 
proselytizing. 

Most often, it’s your employer’s 
definition of full-time that 

counts. 

If you are a teacher, or other employee of a public service organization, under contract for at least eight out of 12 
months, you meet the full-time standard if you work an average of at least 30 hours per week during the 
contractual period and receive credit by your employer for a full year’s worth of employment. 

If you are employed in more than one qualifying part-time job simultaneously, you may meet the full-time 
employment requirement if you work a combined average of at least 30 hours per week with your employers. 

What does it mean that my 120 Direct Loan payments must be made while I am working full-time 
at certain public service organizations? 

For a payment to count as one of the required 120 qualifying payments, you must be a full-time employee at a 
qualifying public service organization on the date that your federal loan servicer receives your monthly Direct 
Loan payment. 

In addition, you must be a full-time employee at a qualifying public service organization at the time you apply for 
PSLF Program loan forgiveness and at the time forgiveness is granted. 

How can I keep track of my eligibility? 

Because it will take at least 10 years for you to make the 120 qualifying payments necessary to receive PSLF, we 
have created a form that you should submit to us and a process that you should follow so that we can assist you 
in tracking your periods of qualifying employment and your qualifying payments. 

The form allows you to get your employer’s certification of employment while you are still employed at that 
organization or shortly after leaving. The process allows you to receive confirmation of qualifying employment and 
your Direct Loan payment eligibility. You may also submit the form less frequently than annually to cover more 
than one year’s employment or for more than one employer. 

While use of this form and process is not required, if you want us to track your progress toward meeting the PSLF 
eligibility requirements, you should follow the steps below. If you do not periodically submit the form, you are still 
required to submit a form for each employer that you want considered for PSLF at the time that you apply for 
forgiveness. 

Step 1 – Complete, with your employer’s certification, the Employment Certification for Public Service Loan 
Forgiveness form (Employment Certification form) annually or whenever you change jobs. The PSLF 
Employment Certification form is available at http://studentaid.ed.gov/publicservice. 

http://studentaid.ed.gov/publicservice
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Step 2 – Submit the completed form to FedLoan Servicing (PHEAA), the PSLF servicer, following the 
instructions on the form. 

Step 3 – FedLoan Servicing (PHEAA) will review your Employment Certification form, ensure that it is 
complete, and, based on the information provided by your employer, determine whether your employment is 
qualifying employment for the PSLF Program. 

Step 4 – If the form you submit is incomplete or your employment does not qualify, FedLoan Servicing 
(PHEAA) will notify you and you will have an opportunity to provide additional information.  

Step 5 – If FedLoan Servicing (PHEAA) cannot determine whether your employment qualifies, you may be 
asked to provide additional information or documentation to help establish your employment with a qualifying 
public service organization. This documentation may include an IRS Form W-2, pay stubs, or other 
documents from your employer that substantiate your employment at the organization or documentation 
supporting your employer’s eligibility as a public service organization. 

Step 6 – If your employment qualifies and some or all of your federally held loans are not serviced by 
FedLoan Servicing, those loans will be transferred to FedLoan Servicing (PHEAA) so you will have a single 
loan servicer for all of your federally held loans. Earlier payments made to other federal loan servicers will be 
evaluated to see if they are qualifying PSLF payments after those loans are transferred. 

Step 7 – FedLoan Servicing (PHEAA) will notify you whether your employment qualifies, and how many 
payments during the certification period were qualifying payments, the total number of qualifying payments 
you have made, and how many payments you must still make before you can qualify for PSLF. 

What should I do after I become eligible for PSLF? 

After you make your 120th qualifying payment, you will need to submit the PSLF application to receive loan 
forgiveness. The application will be available before the first borrowers will be eligible for PSLF Program 
forgiveness, in October 2017. You must be working for a qualified public service organization at the time you 
submit the application for forgiveness and at the time the remaining balance on your loan is forgiven. 

We look forward to working with you while you learn more about PSLF and work towards your goal of making 120 
qualifying payments. If you have any more questions, look at the PSLF Questions and Answers document at 
http://studentaid.ed.gov/publicservice or contact your federal loan servicer. 

This information was updated in the fall of 2014. For updates or additional information on federal 
student aid, visit StudentAid.gov. 

   November 2014 
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PUBLIC SERVICE LOAN FORGIVENESS (PSLF): 

EMPLOYMENT CERTIFICATION FORM 
William D. Ford Federal Direct Loan (Direct Loan) Program 

OMB No. 1845-0110  

Form Approved   

Exp. Date 12/31/2017

WARNING: Any person who knowingly makes a false statement or misrepresentation on this form or on any  

accompanying document is subject to penalties that may include fines, imprisonment, or both, under the U.S. Criminal  

Code and 20 U.S.C. 1097.

SECTION 1: BORROWER IDENTIFICATION

SECTION 2: BORROWER AUTHORIZATIONS, UNDERSTANDINGS, AND CERTIFICATIONS

Before signing, carefully read the entire form. For more information about PSLF, visit StudentAid.gov/publicservice.

1. My employer or other entity having records about the employment that is the basis of my request to make 

information from those records available to the U.S. Department of Education (the Department) or its agents or 

contractors.
2. The Department (and its agents or contractors) to contact me regarding my request or my loan(s), including 

repayment of my loan(s), at the telephone number that I provide on this form or any future number that I provide 

for my cellular telephone or other wireless device using automated telephone dialing equipment or artificial or 

prerecorded voice or text messages.

I certify that all of the information I have provided on this form and in any accompanying document is true, complete, 

and correct to the best of my knowledge and belief.

Borrower Signature Date 

Page 1 of 6 

Please enter or correct the following information. 

Check this box if any of your information has changed.

SSN

Name

Address

City, State, Zip Code

Telephone – Primary 

E-mail (optional)

Telephone – Alternate

- -

Check this box if you cannot obtain certification from your employer because the organization is closed or because 

the organization has refused to certify your employment. The Department will follow up to assist you in getting 

documentation of your employment. Complete section 3, but do not complete Section 4.

I authorize:

Date of Birth

Former Name (if any)

I understand that:

1. To qualify for PSLF, I must make 120 qualifying payments on my Direct Loan(s) while employed full-time by a  

qualifying employer or employers. Neither the 120 qualifying payments nor employment have to be consecutive.  

2. To qualify for PSLF, I must be employed full-time by a qualifying employer or employers when I apply for PSLF and  

when my loan is forgiven.  

3. If I qualify for forgiveness, only the remaining balance on my Direct Loan(s) will be forgiven.  
4. By submitting this form, my student loan(s) held by the Department will be transferred to FedLoan Servicing.  
5. The Department may request supplemental documentation substantiating my employment.  
6. The Department will notify me in writing or electronically of the number of qualifying payments I have made while 

employed full-time by a qualifying employer or employers and the remaining number of qualifying payments I  

must make before I am eligible to apply for PSLF.  

7. The Department will notify me in writing or electronically if the form that I submit is incomplete, or if it  

determines that my employment or payments do not qualify for PSLF. The Department will explain the reason for  

the determination and the steps I need to take to correct the form or make qualifying payments.  

8. The Department will retain this certification form until I submit my application for forgiveness. 

https://studentaid.ed.gov/repay-loans/forgiveness-cancellation/charts/public-service
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SECTION 3: EMPLOYMENT INFORMATION (TO BE COMPLETED BY THE BORROWER OR EMPLOYER)

Borrower Name: Borrower SSN: - -

1. Employer Name:

2. Federal Employer Identification Number (EIN):

Your employer's EIN may be found on your Wage and 

Tax Statement (W-2).

3. Employer Address:

Employer Website (if any):4.

5. Employment Begin Date:

OR

6. Employment End Date:

Still employed.

7. Employment Status: Full-Time Part-Time

Include vacation, leave time, or any leave taken 

under the Family Medical Leave Act of 1993. If your 

employer is a 501(c)(3) or a not-for-profit 

organization, do not include any hours you spent on 

religious instruction, worship services, or 

proselytizing.

Hours Per Week (Average):8.

A governmental organization is a Federal, State, local, 

or Tribal government organization, agency, or entity, 

a public child or family service agency, a Tribal 

college or university, or the Peace Corps or 

AmericCorps.

Is your employer a governmental organization?9.

10. Is your employer a tax-exempt organization under 

section 501(c)(3) of the Internal Revenue Code?

Yes - Skip to Section 4.

No - Continue to Item 11.

14. Does your employer provide any of the below 

services?

Yes - Select all the services your employer 

provides and then continue to Section 4.

Emergency management

Public service for individuals with disabilities

Public education

No - Your employer does not qualify.

Other school-based services

School library services

Public library services

Public health (see definition of "public 

service organization" in Section 6) 

Public service for the elderly

Early childhood education (see definition of 

"public service organization" in Section 6)

Public interest legal services (see Section 6)

Law enforcement (see Section 6)

Public safety

Military service (see Section 6)

13. Is your employer a labor union?

Yes - Your employer does not qualify.

No - Continue to Item 14.

12. Is your employer a partisan political organization?

Yes - Your employer does not qualify.

No - Continue to Item 13.

11. Is your employer a not-for-profit organization?

Yes - Continue to Item 12.

No - Your employer does not qualify.

Yes - Skip to Section 4

No - Continue to Item 10

SECTION 4: EMPLOYER CERTIFICATION (TO BE COMPLETED BY THE EMPLOYER)

15. I certify that the information in Section 3 is true, complete, and correct to the best of my knowledge and belief 

and that I am an authorized official (see Section 6) of the organization named in Section 3. Complete Items 16-21.

Authorized Official's Name:

Date:

Authorized Official's Email:

Authorized Official's Phone:16.

Authorized Official's Signature:18.

Authorized Official's Title:17.

Note: If any of the information is crossed out or altered in Section 3, you must initial those changes.

19.

21.

20.





























SECTION 5: INSTRUCTIONS FOR COMPLETING THE FORM
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You may submit information about multiple employers by submitting one copy of Sections 1 and 2 (Page 1), and one  

copy of Sections 3 and 4 (Page 2) per employer. When completing this form, type or print using dark ink. Enter dates as  

month-day-year (mm-dd-yyyy). Use only numbers. Example: March 14, 2014 = 03-14-2014. If any information is crossed 

out or altered in Section 3, it must be initialed by your employer. For more information about PSLF and how to use this  

form, visit StudentAid.gov/publicservice.  Return the completed form to the address shown in Section 7.  

SECTION 6: DEFINITIONS

 AmeriCorps position means a position approved by the  

Corporation for National and Community Service under  

Section 123 of the National and Community Service Act  

of 1990 (42 U.S.C. 12573).  



o An annual average of at least 30 hours per week or,  

for a contractual or employment period of at least 8  

months, an average of 30 hours per week; or 

o Unless the qualifying employment is with two or  more 

employers, the number of hours the employer  

considers full time.  

Full-time means working in qualifying employment in  

one or more jobs for the greater of: 

 Peace Corps position means a full-time assignment under 

the Peace Corps Act as provided for under 22  U.S.C. 2504. 

 Military service for uniformed members of the U.S.  

Armed Forces or the National Guard means “active duty”  

service or “full-time National Guard duty” as defined in  

Section 101(d)(1) and (d)(5) of Title 10 of the United  

States Code, but does not include active duty for training  

or attendance at a service school. For civilians, military  

service means service on behalf of the U. S. Armed  

Forces or the National Guard performed by an employee  

of a public service organization.  

 Law enforcement means service performed by an  

employee of a public service organization that is publicly  

funded and whose principal activities pertain to crime  

prevention, control or reduction of crime, or the  

enforcement of criminal law.  

 An on-time payment is a payment made no more than  

15 days after the due date for the payment.  

 An employee means an individual who is hired and paid  

by a public service organization.  

 Eligible loans are loans that are not in default and made  

under the William D. Ford Federal Direct Loan (Direct  

Loan) Program.  

 An authorized official is an official of a public service  

organization (including AmeriCorps or the Peace Corps)  

who has access to the borrower’s employment or service  

records and is authorized by the public service  

organization to certify the employment status of the  

organization’s employees or former employees, or the  

service of AmeriCorps or Peace Corps volunteers.  



A Tribal college or university; or o

A public child or family service agency; o

A Federal, State, local or Tribal government  

organization, agency or entity;  

o

A non-profit organization under Section 501(c)(3) of 

the Internal Revenue Code that is exempt from  

taxation under Section 501(a) of the Internal  

Revenue Code; 

o

A private organization (that is not a business  

organized for profit, a labor union, or a partisan  

political organization) that provides at least one of  

the following public services: (1) emergency  

management, (2) military service, (3) public safety,  

(4) law enforcement, (5) public interest law services, 

(6) early childhood education (including licensed or  

regulated child care, Head Start, and State funded  

pre-kindergarten), (7) public service for individuals  

with disabilities and the elderly, (8) public health  

(including nurses, nurse practitioners, nurses in a  

clinical setting, and full-time professionals engaged 

in health care practitioner occupations and health  

support occupations, as such terms are defined by  

the Bureau of Labor Statistics), (9) public education, 

(10) public library services, (11) school library  

services, or (12) other school-based services.  

o

A  public service organization  is: 

Public interest law refers to legal services provided by a  

public service organization that are funded in whole or in  

part by a local, State, Federal, or Tribal government.  



Any other Direct Loan repayment plan, but only if  

payments are at least equal to the monthly 

payment amount that would be required under 

the Standard Repayment Plan with a 10-year 

repayment period.  

o

The 10-Year Standard Repayment Plan (Standard  

Repayment Plan with a maximum 10-year 

repayment period); and 

o

The Income-Contingent Repayment Plan; o

The Pay As You Earn Plan; o

The Income-Based Repayment Plan; o

Qualifying repayment plans include: 

Qualifying employment includes an AmeriCorps 

position, a Peace Corps position, or employment at a 

public service organization.  



Qualifying payments are separate, on-time, full 

monthly payments made on a Direct Loan after 

October 1, 2007 under a qualifying repayment plan.  



https://studentaid.ed.gov/repay-loans/forgiveness-cancellation/charts/public-service


SECTION 7: WHERE TO SEND THE COMPLETED FORM

SECTION 8: IMPORTANT INFORMATION ABOUT PSLF

Return the completed form to: 

U.S. Department of Education 

FedLoan Servicing      Or      Fax to: 717-720-1628 

P.O. Box 69184 

Harrisburg, PA 17106-9184

If you need help completing this form, call: 855-265-4038 

If you are calling internationally, call: 717-720-1985 If you 

use a telecommunication device for the hearing or  

speach impaired: (TTY), dial: 711 and enter 800-699-2908 

when prompted.
Web site: www.MyFedLoan.org

You may obtain loan forgiveness under this program if: 

You make 120 qualifying payments (see “Payment 

Eligibility”);



 On eligible loans (see “Loan Eligibility”);

While working in qualifying employment (see 

“Employment Eligibility”).



Payment Eligibility 

To receive PSLF, you must make 120 on-time, full,  

scheduled, separate monthly payments on your Direct  

Loans under a qualifying repayment plan after October 1,  

2007. 

On-time payments are those that are received by the  

Department no later than 15 days after the scheduled  

payment due date.  

Full payments are payments on your Direct Loan in an  

amount that equals or exceeds the amount you are  

required to pay each month under your repayment  

schedule. If you make a payment that is less than what you  

are required to pay for that month, that month's payment  

will not count as one of the required 120 qualifying  

payments. If you make multiple, partial payments in a  

month and the total of those partial payments equals or  

exceeds the required full monthly payment amount, those  

payments will count as one qualifying payment.  

Scheduled payments are those that are made while you are  

in repayment. They do not include payments made while  

your loans are in an in-school or grace status, in a  

deferment or forbearance period, or if your loan is “paid  

ahead” because you have made prepayment.  

You must make separate monthly payments. Lump sum  

payments or payments you make as advance payments for  

future months do not count as more than one qualifying  

payment. If you wish to make a payment in excess of your  

scheduled monthly payment, follow the instructions on  

your bill for providing payment instructions, and notate  

that your payment is not intended to cover future  

installments. Otherwise, your excess payment may affect  

your ability to make future qualifying payments.  

If you were an AmeriCorps or Peace Corps volunteer, you  

may receive credit for making qualifying payments if you  

make a lump sum payment by using all or part of a Segal 

Education Award or Peace Corps transition payment. The  

Department will consider the lump sum payment you 

have made as the equivalent of qualifying payments 

equal to the lesser of (1) the number of payments 

resulting after dividing the amount of the lump sum 

payment by the monthly payment amount you would 

have made under one of the qualifying repayment plans 

listed below; or (2) 12 payments.  

Peace Corps volunteers making an eligible lump sum  

payment must do so within 6 months of the Employment  

End Date, as reported in Section 3.  

Your payments must be made under a qualifying  

repayment plan. Qualifying repayment plans include: 

The Income-Based Repayment (IBR) Plan;§

§ The Pay As You Earn Repayment Plan;
§ The Income Contingent Repayment (ICR) Plan;
§ The 10-Year Standard Repayment Plan; or
§ Any other Direct Loan repayment plan, but only 

payments that are at least equal to the monthly 

payment amount that would be required under the 

10-Year Standard Repayment Plan.

Though repayment plans other than the IBR, Pay As You  

Earn, and ICR Plan are qualifying repayment plans for 

PSLF,  you must enter IBR, Pay As You Earn, or ICR to 

have a remaining balance to forgive after becoming 

eligible for PSLF. Otherwise, your loans will be fully 

repaid within 10 years. To apply for these plans, visit  

StudentLoans.gov.  

IMPORTANT: The Standard Repayment Plan for Direct  

Consolidation Loans made on or after July 1, 2006 have  

repayment periods of different lengths. Monthly 

payments you make under the Standard Repayment Plan 

on such Direct Consolidation Loans are only qualifying 

payments if the loans have a 10-year repayment period 

(which would only occur if your total education 

indebtedness is less than  $7,500).  

Loan Eligibility 

Only Direct Loan Program loans that are not in default 

are eligible for PSLF. Loans you received under the 

Federal  Family Education Loan (FFEL) Program, the 

Federal Perkins Loan (Perkins Loan) Program, or any 

other student loan program are not eligible for PSLF.  
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SECTION 8: IMPORTANT INFORMATION ABOUT PSLF (CONTINUED)

If you have FFEL Program or Perkins Loan Program loans, 

you may consolidate them into a Direct Consolidation Loan 

to take advantage of PSLF. However, payments made on 

your FFEL Program or Perkins Loan Program loans before 

you consolidated them, even if they were made under a  

qualifying repayment plan, do not count as qualifying PSLF  

payments. In addition, if you made qualifying payments on a 

Direct Loan and then consolidate it into a Direct  

Consolidation Loan, you must start over making qualifying  

payments on the new Direct Consolidation Loan. If you  

consolidate your FFEL Program or Perkins Loan Program  

loans into a Direct Consolidation Loan to take advantage of  

PSLF and do not have any Direct Loans, do not submit this  

form until you have consolidated your loans. The 

application for Direct Consolidation Loans contains a  

section that allows you to indicate that you are 

consolidating your loans for PSLF. You can consolidate your 

federal student loans online by visiting StudentLoans.gov. If 

you don't know what type of federal student loans you 

have, check the National Student Loan Data System (NSLDS) 

at nslds.ed.gov .   

Employment Eligibility 

To qualify for PSLF, you must be an employee of a  

qualifying organization. An employee is someone who is  

hired and paid by the organization. You may physically  

perform your work at a qualifying or non-qualifying  

organization, so long as your employer is a qualifying  

organization. If you are a contracted employee, the  

organization that hired and pays you must qualify, not the  

organization where you perform your work. The type or  

nature of employment with the organization does not  

matter for PSLF purposes. 

A qualifying organization is a Federal, State, or local  

government agency, entity, or organization or a tax-exempt 

organization under Section 501(c)(3) of the Internal  

Revenue Code (IRC). Service in an AmeriCorps or Peace  

Corps position is also qualifying employment. The type of  

services that these organizations provide does not matter  

for PSLF purposes. 

A private not-for-profit organization that is not a tax- 

exempt organization under Section 501(c)(3) of the IRC may 

be a qualifying organization if it provides certain specified 

public services. These services include emergency  

management, military service, public safety, or law  

enforcement services; public health services; public  

education or public library services; school library and other 

school-based services; public interest law services; early 

childhood education; public service for individuals with 

disabilities and the elderly. The organization must not  be a   

business organized for profit, a labor union, or a partisan 

political organization. 

Employment as a member of the U.S. Congress is not  

qualifying employment.    

You must be employed full-time by your employer. 

Generally, you must meet your employer's definition of  

full-time. However, for PSLF purposes, that definition 

must  be at least an annual average of 30 hours per 

week. For purposes of the full-time requirement, your 

qualifying employment at a 501(c)(3) organization or a 

not-for-profit organization does not include time spent 

participating in religious instruction, worship services, or 

any form of proselytizing.   

If you are a teacher, or other employee of a public service 

organization, under contract for at least eight out of 12  

months, you meet the full-time standard if you work an  

average of at least 30 hours per week during the  

contractual period and receive credit by your employer 

for a full year's worth of employment.   

If you are employed in more than one qualifying part-time  

job simultaneously, you may meet the full-time  

employment requirement if you work a combined average 

of at least 30 hours per week with your employers. 

Vacation or leave time provided by the employer or leave 

taken for a condition that is a qualifying reason for leave  

under the Family and Medical Leave Act of 1993, 29, 

U.S.C.  2612(a)(1) and (3) is equivalent to hours worked in 

qualifying employment.   

Other Important Information   

The submission of this form before you apply for PSLF is  

optional. However, if you wait to submit this form until 

you apply for PSLF, you will be required to submit one 

form for each employer that you want considered toward 

your eligibility for PSLF.   

If you submit this form and your employer qualifies, all of 

your loans held by the Department will be transferred to  

FedLoan Servicing. FedLoan Servicing will then determine 

how many qualifying payments you made during the  

period of qualifying employment within the dates 

provided in Section 3.   

You are not permitted to apply the same period of 

service to receive PSLF and the Teacher Loan Forgiveness, 

Service in Areas of National Need, and Civil Legal 

Assistance Attorney Student Loan Repayment programs.   

No borrower will be eligible for PSLF until October 2017 

at the earliest. An application for PSLF will be made 

available at a later time.

www.StudentLoans.gov
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SECTION 9: IMPORTANT NOTICES

Privacy Act Notice. The Privacy Act of 1974 (5 U.S.C. 552a) 

requires that the following notice be provided to you: 

The authorities for collecting the requested information  

from and about you are §421 et seq. and §451 et seq. of  

the Higher Education Act of 1965, as amended (20 U.S.C. 

1071 et seq. and 20 U.S.C. 1087a et seq.) and the 

authorities for collecting and using your Social Security 

Number (SSN) are §§428B(f) and 484(a)(4) of the HEA (20 

U.S.C. 1078-2(f) and 1091(a)(4)) and 31 U.S.C. 7701(b). 

Participating in the Federal Family Education Loan (FFEL) 

Program or the William D. Ford Federal Direct Loan  

(Direct Loan) Program and giving us your SSN are 

voluntary, but you must provide the requested 

information, including your SSN, to participate.   

The principal purposes for collecting the information on  

this form, including your SSN, are to verify your identity,  

to determine your eligibility to receive a loan or a benefit  

on a loan (such as a deferment, forbearance, discharge, or 

forgiveness) under the FFEL and/or Direct Loan Programs,  

to permit the servicing of your loan(s), and, if it becomes 

necessary, to locate you and to collect and report on your 

loan(s) if your loan(s) become delinquent or defaults. We 

also use your SSN as an account identifier and to permit 

you to access your account information electronically.   

The information in your file may be disclosed, on a case- 

by-case basis or under a computer matching program, to  

third parties as authorized under routine uses in the  

appropriate systems of records notices. The routine uses  

of this information include, but are not limited to, its  

disclosure to federal, state, or local agencies, to private  

parties such as relatives, present and former employers,  

business and personal associates, to consumer reporting  

agencies, to financial and educational institutions, and to  

guaranty agencies in order to verify your identity, to  

determine your eligibility to receive a loan or a benefit on  

a loan, to permit the servicing or collection of your 

loan(s), to enforce the terms of the loan(s), to investigate 

possible fraud and to verify compliance with federal 

student financial aid program regulations, or to locate you 

if you become delinquent in your loan payments or if you 

default. To provide default rate calculations, disclosures 

may be made to guaranty agencies, to financial and 

educational institutions, or to state agencies. To provide 

financial aid history information, disclosures may be made 

to educational institutions. To assist program 

administrators with tracking refunds and cancellations, 

disclosures may be made to guaranty agencies, to 

financial and educational institutions, or to federal or 

state agencies. To provide a standardized method for 

educational institutions to efficiently submit student  

enrollment status, disclosures may be made to guaranty 

agencies or to financial and educational institutions. To  

counsel you in repayment efforts, disclosures may be  

made to guaranty agencies, to financial and educational  

institutions, or to federal, state, or local agencies.   

In the event of litigation, we may send records to the  

Department of Justice, a court, adjudicative body, 

counsel, party, or witness if the disclosure is relevant and 

necessary to the litigation. If this information, either 

alone or with other information, indicates a potential 

violation of law, we may send it to the appropriate 

authority for action. We may send information to 

members of Congress if you ask them to help you with 

federal student aid questions. In circumstances involving 

employment complaints, grievances, or disciplinary 

actions, we may disclose relevant records to adjudicate 

or investigate the issues. If provided for by a collective 

bargaining agreement, we may disclose records to a 

labor organization recognized under 5 U.S.C. Chapter 71. 

Disclosures may be made to our contractors for the 

purpose of performing any programmatic function that 

requires disclosure of records. Before making any such 

disclosure, we will require the contractor to maintain 

Privacy Act safeguards. Disclosures may also be made to 

qualified researchers under Privacy Act safeguards.  

Paperwork Reduction Notice. According to the  

Paperwork Reduction Act of 1995, no persons are 

required to respond to a collection of information unless 

such collection displays a valid OMB control number. The 

valid OMB control number for this information collection  

is 1845-0110. Public reporting burden for this collection 

of information is estimated to average 30 minutes per 

response, including time for reviewing instructions, 

searching existing data resources, gathering and 

maintaining the data needed, and completing and 

reviewing the collection of information. The obligation to 

respond to this collection is required to obtain a benefit 

in accordance with 34 CFR 685.219. If you have 

comments or concerns regarding the status of your 

individual submission of this form, please contact 

FedLoan Servicing directly (see Section7). 
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