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A Fiscal Management 
Service (FMS) is an 
administrative tool used 
to help families directly 
select and arrange for 
supports & services for 
their child with 
community providers.   
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An Individual Budget is a 

planning tool that is designed to 

define the type of services you 

want to address your child’s 

needs.  It will be different for 

every child, depending on what 

services will be most helpful to 

him or her this year.   
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ü�Get the word out that you are 

looking 
 
ü�Get in touch with previous 

providers who worked with your 
children to see if they are 
available, or if they can 
recommend anyone 

 
ü� Be clear about what type of worker 

you need 
 
ü� If you are hiring an individual 

Respite provider, be sure you 
have completed the employer tax 
forms 
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ü� Determine Your Budget 

ü� Prepare Job Description 

ü� Develop Job Application 

ü� Advertise the Job 

ü� Review Resumes 

ü� Conduct Phone Interview 
 
ü� Narrow Candidate Field 

ü� Schedule Sit-Down 
Interview 

 
ü� Prepare Interview 

Questions 
 
ü� Request Applicant 

References 
 

ü� Select Candidate 

ü� Sign Letter of Agreement 
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Useful information you 
need from a phone 
interview are: 
 

ü�What experience does the 
person have? 

 
ü�What are the salary 

requirements? 
 
ü�What hours can the 

person work?  Not work? 
 
ü�How will the person get 

to your home? 
 
ü�When could the person 

start if hired? 
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Ask the job 
applicant to 
bring names 
and phone 
numbers of 

two references 
with them to 
the interview. 
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ü� If possible, watch the 

candidate interact with 

your child to see if they 

are compatible. 

 

ü� It is a good idea to have 

someone with you while 

you are interviewing 

staff.   

 

ü� Don’t try to conduct an 

interview without a list 

of questions to work 

from.  See the next page 

for sample questions to 

ask your job applicant. 
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Even if you 
think you have 

found the 
perfect worker, 

it is still 
important to 
check their 
references. 
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After your offer of employment has been 
accepted by a Service Provider: 
 

Call your Support Broker to: 
 

§� Check Your Budget and Make 
Adjustments if Necessary 

§� Assist with Finishing Employment-
Related Paperwork 

§� Arrange Criminal Background 
Check 

 
Call PPL to: 

 
§� Complete Tax Forms 
§� Request Timesheet Forms 

 
Provider Forms to Complete: 

 
§� Individuals providing ‘Respite’ 

Services must complete an 
“Employment Packet” 

 
§� All other providers must complete 

a “Vendor Packet” 
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Mail: 
 

Public Partnerships LLC 
MA Autism Waiver Program 

6 Admirals Way 
Chelsea, MA 02150 

 
 

Fax: 
 

(866) 578-0536 
 
 

Only timesheets should be sent to 
the timesheet fax. 
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Avoid 
confrontation 

when 
terminating a 

provider.   
 
 

Although this is 
difficult, try to 

avoid going back 
into old issues.  

You have already 
made up your 

mind, so now it is 
time to be as calm 

as possible. 
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Appendix A:  Autism Waiver Service Descriptions  
 

Service Category Description 

 

Adaptive Aids  

(Assistive Technology) 

An item, piece of equipment, or product system, whether acquired 

commercially, modified, or customized, that is used to develop, 

increase, maintain, or improve functional capabilities of participants.   

 

“Assistive technology service” means a service that directly assists a 

participant in the selection, acquisition, or use of an assistive 

technology device.  

Expanded Habilitation, 

Education 

Designed to help participants who demonstrate significant deficits in 

the areas of behavioral, social and communication skills become more 

effective in functioning and participating in their home and 

community.  These interventions are often used in combination 

across settings.  Consists of one-on-one interventions that are 

described within each child’s ASP developed by professionals with 

clinical expertise in autism.   

 

Waiver funding may not be used for special education and related 

services that are included in the IEP or services that are included in 

the IFFSP for participants in EI. 

 

Examples of this service include but are not limited to: 1) Applied 

Behavioral Analysis (ABA), a systematic process of studying and 

modifying observable behavior by using manipulations of the child’s 

environment; 2) Lovaas Discrete Trial Training, a one-on-one therapy 

that teaches skills by breaking them down into component parts and 

teaching the component until it is mastered; 3) Pivotal Response 

Treatment, which teaches important pivotal behaviors to facilitate 

broad positive effects on numerous other behaviors and areas of 

functioning; 4) Floor Time, a one-on-one model that involves an adult 

following a child’s lead during play and other interactions; 5) 

Relationship Development Intervention (RDI), an approach focused on 

building relationships between caregivers and the child with autism in 

the child’s home; and, 6) Treatment and Education of Autistic and 

Related Communication Handicapped Children (TEACCH), which 

teaches the child to engage in activities in a highly structured 

environment. 

Family Training Services which enable family members to gain the knowledge and 

skills needed to participate more fully in various aspects of caring and 

advocating for a participant with a disability in their homes, schools 

and communities, including learning the various techniques and 

intervention strategies necessary to help a participant to progress. 

Habilitation, ADL/Independent 

Living Skills 

Designed to assist participants in acquiring, improving and retaining 

the self-help, socialization and adaptive skills necessary to reside 

successfully in the family home and community-based settings.  The 



provision of instruction and guidance to participants is intended to 

teach them to successfully complete routine daily living and 

independent living tasks which are age appropriate.  Services are 

intended to improve the participant’s ability to perform daily living 

tasks and utilize community resources more independently.  Services 

are focused on skill development and are not designed to provide 

substitute task performance. 

Habilitation, Community 

Integration 

Designed to assist participants in acquiring, improving and retaining 

the self-help, socialization and adaptive skills necessary to reside 

successfully in the family home and community-based settings.  

Activities focus on improving socialization skills, decreasing behavioral 

issues and increasing communication skills.  Limited to no more than 

two different activities per month. 

Home Adaptations Physical modifications to your home that are necessary to allow your 

child to live at home and that ensure your child’s health, safety, and 

welfare. For example: installing ramps, grab bars or modifying your 

bathroom.  Excluded are those adaptations or improvements to the 

home that are of general utility and are not of direct benefit to the 

participant. 

Homemaker Consists of the performance of general household tasks (ex: meal 

preparation and routine household care) provided by a qualified 

homemaker, when the individual regularly responsible for these 

activities is temporarily absent or unable to manage the home and 

care. 

Individual-Directed Goods and 

Services 

Services, equipment or supplies that will provide direct benefit to the 

child and support specific outcomes identified in the ASP. The service, 

equipment or supply must: 1) be designed to meet the participant’s 

functional, medical or social needs and advances the desired 

outcomes of his/her ASP; 2) not be prohibited by Federal and State 

statutes and regulations; 3) meet one or more of the following 

criteria—a) increases the participant’s functioning related to the 

disability, b) increases the participant’s safety in the home 

environment, or c) decreases dependence on other Medicaid-funded 

services; 4) not be available though another source; and, 5) not 

include experimental goods/services.  

Respite Services provided to participants unable to care for themselves that 

are furnished on a short-term basis because of the absence or need 

for relief of those persons who normally provide care for the 

participant.  Respite provided in a private home setting, only. 

Vehicle Modifications Modifications to the vehicle that is your family’s primary means of 

transportation and is designed to improve your child’s ability to 

access your community.  For example, wheelchair lift, grab bars, tie 

downs.  Vehicle adaptations specified as necessary to enable the 

participant to integrate more fully into the community and to enable 

the health, welfare and safety of the participant. 
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Appendix B:  Frequently Asked Questions 

 

INDIVIDUAL BUDGETING 

 

Can I use my individual budget to purchase a computer or to pay for schooling? 

 

School tuition is not a waiver service.  A computer may be allowable if it is for learning 

skills or language, for example. This will need to be reviewed before you can buy one 

with waiver funds. 

 

What happens if I do not spend all the money in my budget? 

 

Funds may only be used to purchase supports and services, which are authorized in the 

ASP and budget through established processes.  Budget funds do not carry over from 

one planning year to the next. 

 

Are the individual funds my child receives from the waiver taxable income to my family? 

 

No. Waiver funds are not taxable income, nor will any funds be given to you or your 

family member in the form of cash.  Individual budget funds may be used to purchases 

supports and services you need.  All payments for these services 

will be made by the Fiscal Management Service. 

 

 

PARTICIPANT DIRECTION 

 

Are all participants of the Autism Waiver required to follow a participant-directed model 

where family members are employers and hire their own providers / employees? 

 

Yes. 

 

 

 

 



 

PORTABILITY 

 

Does my individual budget stay the same if I move from one DDS Region to another? Can I 

transfer my individual budget funds if I move to another state? 

 

Your child’s budget remains the same if you move from one region to another, unless 

your child’s needs have also changed. Waiver funds cannot be used in another state. If 

you move to another state, DDS will talk with your new state about helping to make the 

transition, but is not required to provide any service or supports if you are not a resident 

of Massachusetts. 

 

 

STAFF TRAINING 

 

How do I provide the training required by DDS to my employees? 

 

DDS requires that your staff know what some basic policies are and what to 

do to meet them, and know enough about your needs to safely support you. This can be 

done by reading and asking questions about DDS policies, having family members teach 

staff how to best work with you if you hire your staff directly, or going to a training 

session. Your Support Broker maybe able to assist you in finding sessions or materials 

that will provide your employee with the necessary training.  
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Appendix C:  Glossary of Acronyms and Terms 

 

Glossary of Acronyms  
ACM Autism Clinical Manager 

ASP Autism Support Plan  

CHSB Criminal History Systems Board 

CMS The Centers for Medicare & Medicaid Services 

CORI Criminal Offender Record Information 

DDS  Department of Development Services  

EI Early Intervention 

FMS Fiscal Management Services  

HCBS  Home and Community Based Services  

HRC  Human Rights Committee  

LOC Level of Care 

ICF/MR  Intermediate Care Facility/Mental Retardation  

IEP Individual Education Plan 

IFFSP Intensive Flexible Family Support Plan 

MASSCAP Massachusetts Comprehensive Assessment Profile 

PPL Public Partnerships, LLC 

 

 

 

 

 

 

 

 

 

 

 



 

 

Terms related to the Autism Waiver Program 

 
Autism Support Plan—A document that outlines goals for meeting each child’s support needs 

through waiver and other services.  It identifies waiver services and other supports that the 

child needs to live successfully in the community, the frequency / duration of those services, 

the expected outcome, and the responsible party for implementing each goal. 

 

Centers for Medicare & Medicaid Services—The federal agency within the U.S. Department of 

Health and Human Services, previously known as the Health Care Financing Administration 

(HCFA), that is responsible for the administration of the Medicaid, Medicare and State 

Children’s Health Insurance Program (SCHIP) programs.   

 

Conflict of Interest—A situation that occurs when an individual or a company can financially or 

professionally benefit by influencing an individual’s decision or choice.  

 

Criminal History/Background Investigation (CORI)—A process performed to determine if an 

individual has been convicted of a crime. This background check is conducted prior to 

employment and the requirements are specified in state law and regulations. In some cases a 

record may preclude the individual from providing direct supports or services to an individual 

with mental retardation or developmental disabilities. 

 

Duration—How long or the length of time (for a period of a week, a month, six months, or a 

year) during which a service or support is received. 

 

Enrollment—The award of waiver funding to the individual and the implementation of the 

supports and services as detailed in the ASP.   

 

Fair Hearing—An administrative procedure which is available to each individual when they are 

denied eligibility, or their eligibility is terminated, or when a covered benefit or service is denied 

them. 

 

Fiscal Management Services—The service that helps individuals with participant-directed 

activities and assists DDS to manage individual budgeting functions.  Performs payroll functions 

including issuing paychecks, and withholding state and federal income taxes. The organization 

that does this for DDS is Public Partnerships Limited (PPL).  A FMS can also be referred to as an 

Intermediate Services Organization (ISO) 

 

Freedom of Choice—The right of an individual who is determined eligible for a waiver must 

select to receive community based services not institutional services. 

 

Frequency—How often a service or support is received by an individual enrolled in the Waiver 

Program (hourly, daily, weekly, monthly). 

 

HCBS 1915 (c) Waiver—In 1981, the federal government authorized the Home and Community-

Based Services (HCBS) Waiver which allowed states to use funds that would have been used to 



pay for nursing home or other institutional care, for a wide variety of home and community-

based services for individuals who were living in institutions or at risk of entering institutions.  

The HCBS waivers are agreements that DDS has with the federal government so eligible 

individuals can have more choices about how and where you receive services. DDS requires 

eligible individuals to enroll in the Waivers so that the State can effectively manage its financial 

resources.  By offering Medicaid Waiver Programs to eligible individuals the State receives 

reimbursement from the federal government for about 50% of the cost for services.  In 

Massachusetts this money is returned to the general fund upon receipt. 

 

Individual Budget—An amount of money that DDS allocates to an individual to pay for needed 

supports and services.  The allocation is based on assessed needs. 

 

Intermediate Care Facility for Persons with Mental Retardation—A specialized type of 

institution (or in some states certain group homes) that is licensed and qualified under federal 

Medicaid regulations to serve individuals with developmental disabilities.  

 

Level of Care—To be eligible for the HCBS waiver, an individual must be determined eligible to 

meet the level of care in an institution as required by Medicaid rules.  This does not mean that 

the person has to live in an institution nor go to an institution, just be determined to meet the 

level of care provided in an ICF-MR.   

 

Medicaid—A publicly financed national health insurance program intended to provide basic 

health insurance for low income families, individuals who received cash welfare payments and 

individuals with disabilities.  Medicaid is funded partially by the state and partially by the 

federal government.   

 

Need—A requirement for supports or services based on a professional, objective person-

centered assessment that delineates areas what supports and/or services are necessary to 

assure health, safety and well being. Needs are addressed in the least restrictive most 

integrated manner. 

 

Participant Directed Service—An option that is sometimes called Self-Direction, it is a model of 

service direction that gives the waiver participant the most control over waiver supports and 

services and also the most responsibility. If you select this option you have choices on how 

much control you want to exercise.  

 

Portability—This refers to an individual’s ability to move from one area of the state to another 

and their individual budget and waiver eligibility will continue.  

  

Qualified Provider—A provider of a service or support that meets DDS specified criteria.  A 

criminal history/ background check (CORI) is required.  

 

Quality Management—This is the performance of discovery, remediation and quality 

improvement activities in order to determine whether the Waiver Program is meeting the 

federal assurances, correcting any shortcomings, and pursuing opportunities for improvement.    

 

Service Planning—An initial discussion with the child and their legal representative regarding 

supports and services needed, any preferences regarding location or providers and a discussion 

on funding sources for DDS services. 



 

Slots—The maximum number of individuals who can be enrolled in the waiver at any one point 

in time. The number of waiver slots is tied to amount of funding the state legislature has made 

available for waiver services.  One “slot” usually equals the average amount of money the state 

expects to spend for an individual for a full year of services. 

 

Waiver Assurances—The required federal assurances are:  

•� Assurance of health and welfare of Waiver Program participants; 

•� Assurance that service providers are qualified; 

•� Assurance that individuals have a choice of providers; 

•� Assurance that each individual has a Level of Care determination and that it is reviewed 

annually; 

•� Assurance that each individual has an Autism Support Plan that addresses the assessed 

needs; and  

•� Assurance that the aggregate average cost of the Waiver Program services is equal to or 

less than the aggregate average cost of ICF/MR services (this is frequently called cost 

neutrality).   

 

Want—A desire or preference for particular services not (necessarily) supported by an objective 

professional assessment.�  
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Appendix D: Service Descriptions, Provider Qualifications and Rates 
 

Service Descriptions & Limits, Provider Qualifications and Rates 

Autism Spectrum Disorder Home and Community Based Services Waiver  

* Agency Rates include fringe, taxes, overhead and indirect, collateral time Issues, travel time and mileage* 

 

Service  Description of Service 

Expanded 

Habilitation, 

Education 

      These Educational Habilitation Services are designed to help participants who demonstrate significant deficits in the areas of behavioral, social and 

communication skills become more effective in functioning and participating in their home and community. These Educational Habilitation Services consist of 

one-to one interventions that are described within the Habilitation, Intervention Plan (HIP) developed by the Senior Level Therapist and monitored by the 

Therapist and Direct Support Staff   The HIP is monitored by the family and the Autism Support Broker on an ongoing basis with quarterly reviews of data and 

progress reports given to the Autism Clinical Manager and related staff.  

  

Waiver funding may not be used to pay for special education and related services that are available in the IEP as defined in Sections (22) and (25) of the Childs 

with Disabilities Education Improvement Act of 2004 (IDEA) (20 U.S.C 1401 et seq.) Nor can waiver funding be used for services covered under the IFSP through 

Early Intervention.  

 

Examples of Expanded Habilitation Services, Education include but are not limited to: 

Behavioral Models including: 

     Applied Behavioral Analysis (ABA): This is a systematic process of studying and modifying observable behavior by using manipulations of the child’s 

environment. 

     Lovaas Discrete Trial Training: This is a one-to-one therapy that teaches skills by breaking them down into component parts and teaching the component 

until it is mastered. 

     Pivotal Response Treatment: The goal of PRT is to teach important pivotal behaviors (those behaviors that are central to wide areas of functioning) in order 

to facilitate broad positive effects on numerous other behaviors and areas of functioning. 

Developmental and Relational Models including: 

     Floor Time: The intervention is a one-to-one home based model that involves an adult following a child’s lead during play and other interactions. Focus on 

skills such as joint attention, imitation, initiation; reciprocal interaction and attachment of meaning are key activities. 

     Relationship Development Intervention (RDI): This approach is focused on building relationships between caregivers and the child with autism in the child’s 

home. The key point of the intervention is developing joint attention as well as showing and sharing items/activities with a communication partner. 

Communication Models including:   

Treatment and Education of Autistic and Related Communication Handicapped Children (TEACCH): This approach teaches the child to engage in activities in a 

highly structured environment. Direct instruction takes place within the structured program day. 

 

Service Settings:  Provision of this service is limited to the person’s own home; services are not to be provided in the child’s school.  

 

 



 

Provider Type  Provider Qualifications Rate for 

Agency 

Rate for 

Individual 

Senior Level 

Therapist 

 

Role is to oversee the development and implementation of the Expanded Habilitation, Education Intervention Plan 

(“HIP”). This includes the creation of the HIP as well as Quarterly Progress Reports. 

Licensure or Certification:  

�� Doctoral degree in, psychology, education, medicine, or related discipline; and any related state licensure required 

for the discipline. 

Additional Qualifications:  

�� 1500 hours of relevant training, including course work in principles of child development, learning theory, and 

behavior analysis, knowledge and experience of a range of interventions for children on the spectrum. The relevant 

training may be a part of the advanced degree program. 

�� Two years of relevant experience in assuming the lead role in designing and implementing comprehensive 

behaviorally based therapies for children with ASD or  

§� OR  

�� Master’s degree in psychology, education or related field; 2000 hours of relevant training (including course work in 

principles of learning and principles of behavior analysis). The relevant training may be a part of the advanced 

degree program.  

�� Two years of relevant experience in assuming the lead role in designing and implementing comprehensive 

behaviorally based therapies for children with ASD and 10 hours of professional development a year. 

Up to  

$125 Hr. 

Up to 

$110 Hr. 

 

Provider Type  Provider Qualifications Agency 

Rate 

Individual 

Rate 

Therapist 

 

Families may choose to use a therapist to provide one-to-one staff support for the implementation of the Habilitation Plan (HIP) 

and related tasks as assigned by the Senior Therapist. However this is the choice of the family to hire either a therapist or a direct 

staff person for the implementation of the plan for the individual receiving Expanded Habilitation, Education. 

 

Licensure or Certification: Master’s degree in psychology, education or related field; and any related state licensure required for 

the discipline.  

Additional Qualifications:  

�� 800 hours of course work and/or training about the characteristics, therapies, curriculum, assessments, and documentation 

involving children with ASD; Experience in development and implementation of behaviorally based therapies for children 

with ASD;  One year of supervised, post degree experience; and 10 hours of professional development a year.  

�� OR 

�� Bachelor’s degree in psychology, education or related field;  800 hours of course work and/or training about the 

characteristics, therapies, curriculum, assessments, and documentation involving children with ASD;  

�� Experience in development and implementation of behaviorally based therapies for children with ASD;  

Up to $100 

Hr 

 Up to  

$75 Hr 



�� 2 years supervised, post degree experience; and 10 hours of professional development a year.  

�� OR  

�� Bachelor’s degree in non-related field;  800 hours of training about the characteristics, therapies, curriculum, assessments, 

and documentation involving children with ASD;  Experience in development and implementation of behaviorally based 

therapies for children with ASD;  2 years supervised, post degree experience; and 15 hours of professional development a 

year. 

 

Provider Type  Provider Qualifications Agency 

Rate  

Individual 

Rate 

Direct Support 

Staff 

 

 

Role is to implement the Habilitation, Intervention Plan as designated by the Senior Therapist including one-to-one behavioral 

interventions and skills training and community integration activities for individuals receiving Expanded Habilitation, Education 

Services. 

 

Licensure or Certification: Bachelor’s Degree, High School Diploma, GED (at least 18 year old). 

Additional Qualifications:  

�� 120 hours of supervised training, of which 30 hours must be direct supervision in the implementation of behaviorally based 

therapies for children with ASD. 

�� Direct experience providing one-to one care for a child on the autism spectrum or if the Individual has no direct experience 

must receive 160 hours of supervised training. 

�� Two sessions of initial home visits under the direct supervision of senior therapist with monthly supervision by senior 

therapist thereafter. 

Up to $48 

hr 

Up to    

$25 hr 

 

Service  Description of Service 

Habilitation, 

Community 

Integration 

This service is designed to assist children in acquiring, improving and retaining the self-help, socialization and adaptive skills necessary to reside 

successfully in their family home and community settings.  

 

Specifically, Community Integration activities focus on improving socialization skills, decreasing behavioral issues and increasing communication skills. This 

service may include, but is not limited to music habilitative services and expressive habilitative services. This service may also include, but is not limited to 

specialized Individual supports, such as a one-to-one aid to enable the child with a disability to participate in community activities, such as swimming 

lessons or the Boys and Girls Club. 

 

 

 

 

 

 



Service  Service LIMITS 

Habilitation, 

Community 

Integration 

This service is limited to no more than two different activities per month. These activities must support the enhanced socialization and communication 

skills of the participant and may include the additional staff necessary such as a one-to-one aid to enable the child to participate. The amount of 

supervision the child requires for participation must be based on assessed need. One-to-one aide may not replace normal caregiver responsibility. Service 

Providers, therapists, and Autism Specialty Providers providing Habilitation-Community Integration are expected to collaborate with the participant’s 

family, providers of other autism waiver services and other professionals working with the participant in the home of other community settings including 

schools. 

 

Service Settings:   

Provision of this service is limited to the community. 

 

 

 

Provider Type  Provider Qualifications Agency Rate Individual Rate 

Individual 

Community 

Trainers  

or  

Community 

Organizations 

 

If an Individual therapist is overseeing the activity he/she must meet all relevant state and federal licensure or 

certification requirements in their discipline. 

¨�High School Diploma, (GED) (at least 18 years old) 

¨�Applicants must possess appropriate qualifications to serve as staff as evidenced by interviews, two personal 

and/ or professional references and a Criminal Offense Records Inquiry (CORI) check. 

¨� The minimum age for a staff person who is working directly with a child and their families is 18.  

¨� Staff members shall have the ability to communicate effectively in the language and communication style of 

the child to whom they provide services and his or her family. 

¨�Habilitation Community Integration professionals should also demonstrate a history of working with children 

with an autism spectrum disorder have a proficient understanding of successful techniques that help to 

address the core symptoms of autism.   

 Up to     

$48 hr. 

Up to    

$25 hr. 

 

Service  Description of Service 

Habilitation,  

ADL/Independent 

Living Skills 

Services designed to assist participants in acquiring, improving and retaining the self-help, socialization and adaptive skills necessary to reside successfully 

in the family home and community-based settings.  The provision of instruction and guidance to participants is intended to teach them to successfully 

complete routine daily living and independent living tasks which are age appropriate.  Services are intended to improve the participant’s ability to perform 

routine daily living tasks and utilize community resources more independently.  Services are focused on skill development and are not designed to provide 

substitute task performance. 

 

 

 

 



Service  SERVICE LIMITS 

Habilitation,  

ADL/Independent 

Living Skills 

Service Limitations: 

Service Providers, therapists, and Autism Specialty Providers providing Habilitation-ADL/Independent Living Skills are expected to collaborate with the 

participant’s family, providers of other autism waiver services and other professionals working with the participant in the home of other community settings 

including schools. 

Service Settings:   

Provision of this service is limited to the child’s home or in the community. 

 

Provider Type  Provider Qualifications Rate for 

Agency 

Rate for 

Individual 

Individual 

Community 

Trainers  

or  

Community 

Organizations 

 

If an individual therapist is overseeing the activity he/she must meet all relevant state and federal licensure or certification 

requirements in their discipline. 

¨�High School Diploma, (GED) (at least 18 years old) 

¨�Applicants must possess appropriate qualifications to serve as staff as evidenced by interviews, two personal and/ or 

professional references and a Criminal Offense Records Inquiry (CORI) check. 

¨� The minimum age for a staff person who is working directly with a child and their families is 18.  

¨� Staff members shall have the ability to communicate effectively in the language and communication style of the child to 

whom they provide services and his or her family. 

¨�ADL/ Independent Living Skills trainers should also demonstrate a history of working with children with an autism 

spectrum disorder have a proficient understanding of successful techniques that help to address the core symptoms of 

autism.   

Up to      

$48 hr. 

Up to    

$25 hr. 

 

 

Service  Description of Service 

Family Training  

This includes services which enable family members to gain the knowledge and skills needed to participate more fully in various aspects of caring and 

advocating for a participant with a disability in their homes, schools and communities including learning the various techniques and intervention strategies 

necessary to help a participant to progress.   

 

Provider Type  Provider Qualifications Rate for 

Agency 

Rate for 

Individual 

Individual Family 

Trainers  

or  

Community 

If an individual therapist is overseeing the activity he/she must meet all relevant state and federal licensure or 

certification requirements in their discipline. 

¨�High School Diploma, (GED) (at least 18 years old) 

¨�Applicants must possess appropriate qualifications to serve as staff as evidenced by interviews, two personal and/ or 

professional references and a Criminal Offense Records Inquiry (CORI) check. 

Up to     

 $25 hr. 

Up to    

$25 hr. 



Organizations 

 

¨� The minimum age for a staff person who is working directly with a Individual and their families is 18.  

¨� Staff members shall have the ability to communicate effectively in the language and communication style of the 

Individual to whom they provide services and his or her family. 

¨� Family Trainers should also demonstrate a history of working with children with an autism spectrum disorder.  

 

Service  Description of Service 

Respite Services provided to participants unable to care for themselves that are furnished on a short-term basis because of the absence or need for relief of those 

persons who normally provide care for the participant.  

 

 

Service  Service LIMITS 

Respite Provision of this service is limited to a home setting and cannot be provided by the child’s parent or legal guardian. 

 

Provider Type  Provider Qualifications Rate for 

Agency 

Rate for 

Individual 

Individual Direct 

Support 

Professionals  

or  

Agency Staff 

 

¨�High School Diploma, (GED) (at least 18 years old) 

¨�Applicants must possess appropriate qualifications to serve as staff as evidenced by interviews, two personal 

and/ or professional references and a Criminal Offense Records Inquiry (CORI) check. 

¨� The minimum age for a staff person who is working directly with a child and their families is 18.  

¨� Staff members shall have the ability to communicate effectively in the language and communication style of 

the child to whom they provide services and his or her family. 

¨�Direct Support Professional should also demonstrate a history of working with children with an autism 

spectrum disorder.  

Up to   

$25 hr. 

Up to    

$18 hr. 

 

 

Service  Description of Service 

Homemaker Services that consists of the performance of general household and/or chore tasks (e.g., meal preparation and routine household care) provided by a 

qualified homemaker, when the caregiver regularly responsible for these activities is temporarily absent or unable to manage the home and care for him 

or herself or others in the home. 

 

Service  Service LIMITS 

Homemaker Not more than eight (8) hours per month and not more than 2 times a month for cleaning services. 



 

Provider Type  Provider Qualifications Rate for 

Agency 

Rate for 

Individual 

Individual 

Homemakers 

or  

Service Agencies 

 

 

¨� Taxpayer identification number required and must produce proof that business is bonded and insured. 

Up to   

$35 hr. 

Up to    

$25 hr. 

 

 

* Agency Rates include fringe, taxes, overhead and indirect, collateral time Issues, travel time and mileage.
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COMMONWEALTH OF MASSACHUSETTS 

Autism Spectrum Division of the Department of Developmental Services 

PROVIDER QUALIFICATIONS AND TRAINING VERIFICATION RECORD 

(For Employees Hired Directly by Individuals and Families) 
 

Name of Employee: Name of Individual Receiving Services: 

 

Autism Support Broker: 

 

 

Autism Clinical Manager 

                                        
 

Waiver Services To Be Provided/Autism Waiver (please check all that apply:) 

 Habilitation/Community Integration 

 ADL/Independent Living Skills 

 Expanded Habilitation 

 Respite 

 Family Training 

 

 

ORIENTATION/TRAINING REQUIREMENTS (MUST BE COMPLETED PRIOR TO BEING ALONE WITH INDIVIDUAL OR WITHIN 60 DAYS OF EMPLOYMENT) 

TOPIC METHOD OF DELIVERY PROVIDED BY DATE 

Abuse/Neglect Reporting    

Incident Reporting    

Knowledge of Emergency Procedures    

Confidentiality    

Person Specific Information    

 

I ________________________________________ have read or have undergone training in the above mentioned topics.  I understand and will comply with all 

requirements identified in the materials. 

 

              __________________________________    _______________________________ 

                      Signature of Employee                                               Date 

 

I ________________________________________ am the parent/guardian for _______________.  I am familiar with the above mentioned material .  I am 

satisfied that the Employee has received the appropriate orientation and has the knowledge and understanding necessary to carry out their responsibilities. 

 

             ________________  _____________    _________________________________ 

                                  Signature                        Date 
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APPENDIX F: AGENCY PROVIDERS 
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APPENDIX G: Providers of Educational Habilitation Services  

Expanded Habilitation, Education Providers 

Service Requirements for the  

Autism Waiver Program 
�

To:  Senior Level Therapists, Therapists and Direct Staff Support 

From:  The Autism Waiver Program of the Autism Division at DMR  

Re:  Process and Requirements for providing Expanded Habilitation, Education Intervention  
 

 Welcome to the Autism Waiver Program! This is an exciting opportunity to provide in-home supports to children 

with autism. The goal of these services is to help remediate the behavioral, social, and communication deficits 

associated with the child’s diagnosis of autism. This is a Federal Medicaid Home and Community Based Services Waiver 

Program, which means that the state receives a portion of the funds expended to run the Program back from the 

Federal Government and these funds help the state’s overall revenue. In order to ensure that that the state receives 

these funds the Autism Division must run the Program according to the requirements established by Medicaid. There are 

numerous requirements for the Program as a whole; and a few of these requirements are related to the in-home 

interventions that you will provide. These requirements are outlined below and will be discussed in more detail with the 

staff of the Autism Waiver Program (Brokers and Clinical Managers) when you meet with the family to sign the required 

contracting and related payroll documents.  

����������
��������� ���������!"�������#�����������$�!��
��������������������
1.� The Autism Waiver Program is governed by a participant directed service model. This approach allows families to have 

control over the types of services and interventions that they want for their child as long as they are within the defined 

parameters of the Program. For Therapists and Senior Level Therapists, this means listening to families’ needs and goals 

(outlined in the Autism Support Plan completed by the Waiver Program Staff and family) and taking these into account when 

creating the Habilitation Interventions Plan (HIP). The HIP, for some of you, may be duplicative of what you already have in 

place for behavioral planning; however in order to aggregate data across Providers, the Program needs you to use our form, 

which is attached.  

2.� In addition to the HIP, the Program is required to receive Quarterly Progress Reports from you on the child’s progress on the 

objectives as outlined in the Plan. A Progress Report Form is attached. These will be collected and reviewed by the Autism 

Clinical Manager.  

3.� All Providers are required to complete a Contract Agreement with each family that outlines the services you intend to 

provide and also outlines expectations for both parties. Along with the Contract Agreement each Provider must complete a 

Vendor Information Form and the W-9 Form (tax forms) as required by the Financial Management System (FMS) in order for 

you to receive payment. The Support Broker will bring all of these materials to the family’s home and you will all complete 

them together. The signed Contract as well as the necessary tax forms will be sent by the Broker to the FMS.  

4.� Providers are also required to complete a timesheet each week that services are provided. A timesheet form is located in the 

packet with the Vendor Information Form; please adhere to the instructions provided in the packet and submit timesheets at 

least on a bi-weekly basis, according to the provided schedule, to the FMS. Timesheets submitted 30 days or more after 

services were rendered cannot be guaranteed for payment. Both you and the family will sign the timesheet, and, therefore, 

you can decide together the most efficient process for submitting the timesheet to the FMS.  
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Known Problem Times or Situations (narrative) 
 

Known Successful Times or Situations (narrative) 
 

Challenging 

Behaviors 

Definition or Description 

1.   

2.   

3.   

4.   
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Behavior 1 Child’s Action Parent/Provider Action Data 
(From Above) (Be as specific as possible) (Be as specific as possible) (indicate type and 

frequency of  data 

collection) 

 1.� 2.�  

3.� 4.� 

5.� 6.� 
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Behavior 2 Child’s Action Parent/Provider Action Data 
(From Above) (Be as specific as possible) (Be as specific as possible) (indicate type and 

frequency of  data 

collection) 

 1.� 2.�  

3.� 4.� 

5.� 6.� 
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Behavior 3 Child’s Action Parent/Provider Action Data 
(From Above) (Be as specific as possible) (Be as specific as possible) (indicate type and 

frequency of  data 

collection) 

 1.� 2.�  

3.� 4.� 

5.� 6.� 
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Behavior 4 Child’s Action Parent/Provider Action Data 
(From Above) (Be as specific as possible) (Be as specific as possible) (indicate type and 

frequency of  data 

collection) 

 1.� 2.�  

3.� 4.� 

5.� 6.� 
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