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Solar PV and Bulk Metered Sites

This information sheet has been
designed to provide you with
information about dwellings within
your site that may be considering or
have already installed Solar PV.

When Solar PV is installed, the
customer is required to obtain
permission from ENERGEX to connect
the Inverter Energy System to export
energy to the network. This is done by
entering into a Network Connection Agreement (the Agreement) and
it is a requirement that the Agreement is with the account holder for
the property. As you have been identified as the account holder, this
Agreement needs to be in your name and signed by you.

The Agreement needs to list the inverter/s that has/have been
installed, along with the total combined capacity of the inverter/s and
the Network Tariff Code that will be applied to your account.

If an installer has signed up a number of dwellings within your site at
one time, we have requested that they submit one application with all
properties listed. We will then send you an Agreement listing this
information. If after the Agreement is signed and returned further
dwellings sign up, we will be required to send you a new Agreement
with the updated information, including the new combined inverter
capacity and request your signature.

Although we have requested, where feasible, installers submit one
application at the same time to minimise the number of Agreements
that we send you, there may be times when different installers are
engaged and therefore this won’t be possible.

If your site has contestable metering, any changes to your metering
will need to be actioned by your metering service provider via your
electricity retailer.

If you would like further information regarding this information sheet
please call ENERGEX on 13 12 53 or email
custserve@energex.com.adu.
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