
Chaplain Services International 
Crisis Intervention Workshop 

 

Assisting Individuals in Crisis 
(formerly titled “Individual Intervention and Peer Support) 
An International Critical Incident Stress Foundation Course 

 

April 20-21, 2007 

$175.00 PER PERSON 
Compare at $325.00 ICISF Conference cost 

Includes Lunch by the Atrium Pool Both Days 
 

COURSE DESCRIPTION 
 

 
 
Crisis intervention is NOT psychotherapy, rather it is a specialized acute 
emergency mental health intervention which requires specialized training. As 
physical first-aid is to surgery, crisis intervention is to psychotherapy. Thus, crisis 
intervention is sometimes called "emotional first-aid."  Crisis interventions are 
typically done individually (one-on-one) or in groups. This program is designed to 
teach participants the fundamentals of, and a specific protocol for, individual 
intervention. The audience for this class includes both emergency services, 
military, and business/industrial peer support personnel without formal training in 
mental health, as well as mental health professionals, who desire to increase their 
knowledge of individual (one-on-one) crisis intervention. Learn how to give 
emotional “first aid” to people in crisis using a variety of crisis communication 
techniques including the SAFER-R and Diamond models along with an important 
Problem Solving technique to empower victims with tools for self help..  
 

 

 
 
 
 
 
 
 

 

 

 

HOLI DAY I NN -  FRESNO- AI RPORT 

5090 EAST CLINTON, FRESNO, CA 93727  

Front Desk: 1-559-252-3611  -  Fax: 1-559-456-8243 
(14 contact hours; 1.4 General CEUs from UMBC) 

 

Registration and Cancellation Policy 
 

Payment must accompany registration to secure your place in class. 15% cancellation fee. No refunds within 24 hours of the training event. 
 

Make checks payable to Chaplain Services International or CSI. Mail registration form with payment to 
Chaplain Services International, 4460 W. Shaw Avenue #223, Fresno, CA 93722 

 

CLASS SIZE LIMITED TO FIRST 25 PAID REGISTRATIONS 
PLEASE TYPE OR PRINT 

Please fill out one registration form per person 
 
 

Name 

 

 

Birth Date (Month / Day) for registration ID 

Month:                                                Day:

 

Address 1 

 

 

Home Phone + Area Code
 

 

Address 2 

 

 

Work  Phone + Area Code
 

 

City, State, Zip 

 

 

Cell  Phone + Area Code
 

 
 

Member of ICISF?    Yes ________    No ________ 

 

Email 

 

Discipline: (circle one) Mental Health; Police; Fire; EMS; Chaplain; Military; RN; Clergy: Other ________________________ 
 

                                                                                                                                   Amount Enclosed  $  



 
COMFORTABLE 

CLASSROOM 
SETTING 

 

Day 1 
 

Check in from 8:00 am to 8:30 am 
Instruction from 8:30 am to 5:00 pm 

 

Day 2 
 

Check in from 7:30 am to 8:00 am 
Instruction from 8:00 am to 2:00 pm 

 
 

 
 
 
 
 
 

LUNCH BY THE 
ATRIUM POOL 

 

45 minute lunch both days 
12:00 pm – 12:45 pm 

 
 
 
 
 
 

 

DAY 1 MENU 
 

 

DAY 2 MENU 
 

ACCOMODATIONS 
 

 

Garden Terrace Salad 
Fresh Seasonal Vegetables 
Dinner Rolls and Butter 

 
Main Entree 

Chicken Breast Picatta 
With a Creamy Caper Sauce 

 
Chef’s Choice Dessert 
Coffee and Iced Tea 

 

 

Garden Terrace Salad 
Fresh Seasonal Vegetables 
Dinner Rolls and Butter 

 
Main Entree 

Chay’s Yankee Style Pot Roast 
 

Chef’s Choice Dessert 
Coffee and Iced Tea 

 

 
 

Contact 
Holiday Inn 

For 
Accommodations 

 

Front Desk: 
1-559-252-3611 

 
Chaplain Services International - Ron Richardson, President / Instructor 

4460 W. Shaw #223, Fresno, CA 93722 
Office: 559.448.0220       Mobile: 559.273-8787     Fax: 559.277.3244  

Toll Free: 888.822.1112     Email: roncsi@sbcglobal.net    Website: www.OperationCSI.org  

 


