Sample Ambulance Signature Form — Version 2.1

Patient Name: Transport Date:

Privacy Practices Acknowledgment: by signing below, the signer acknowledges that [ABC Ambulance Service (ABC)] provided a copy of its Notice of Privacy
Practices to the patient or other party with instructions to provide the Notice to the patient.
*A copy of this form is valid as an original*

SECTION I - PATIENT SIGNATURE

The patient must sign here unless the patient is physically or mentally incapable of signing.
NOTE: if the patient is a minor, the parent or legal guardian should sign in this section.

I authorize the submission of a claim to Medicare, Medicaid, or any other payer for any services provided to me by [ABC] now, in the past, or in
the future, until such time as I revoke this authorization in writing. I understand that I am financially responsible for the services and supplies
provided to me by [ABC], regardless of my insurance coverage, and in some cases, may be responsible for an amount in addition to that which
was paid by my insurance. I agree to immediately remit to [ABC] any payments that I receive directly from insurance or any source whatsoever
for the services provided to me and I assign all rights to such payments to [ABC]. I authorize [ABC] to appeal payment denials or other adverse
decisions on my behalf without further authorization. I authorize and direct any holder of medical, insurance, billing or other relevant
information about me to release such information to [ABC] and its billing agents, the Centers for Medicare and Medicaid Services, and/or any
other payers or insurers, and their respective agents or contractors, as may be necessary to determine these or other benefits payable for any
services provided to me by ABC, now, in the past, or in the future. I also authorize [ABC] to obtain medical, insurance, billing and other
relevant information about me from any party, database or other source that maintains such information.

If the patient signs with an “X” or other mark, a witness should sign below.

X X
Patient Signature or Mark Date Witness Signature Date
Witness Address

SECTION II - AUTHORIZED REPRESENTATIVE SIGNATURE
Complete this section only if the patient is physically or mentally incapable of signing.

On the line below, explain the circumstances that make it impractical for the patient to sign:

I am signing on behalf of the patient to authorize the submission of a claim to Medicare, Medicaid, or any other payer for any services
provided to the patient by [ABC] now or in the past, (or in the future, where permitted). By signing below, I acknowledge that I am one of
the authorized signers listed below. My signature is not an acceptance of financial responsibility for the sexvices rendered.

Authorized representatives include only the following individuals:

O Patient’s legal guardian

O Relative or other person who receives social security or other governmental benefits on behalf of the patient

O Relative or other person who arranges for the patient’s treatment or exercises other responsibility for the patient’s affairs

O Representative of an agency or institution that did not furnish the services for which payment is claimed (i.e., ambulance services) but
furnished other care, services, or assistance to the patient

X

Representative Signature Date Printed Name and Address of Representative

SECTION III - AMBULANCE CREW AND RECEIVING FACILITY SIGNATURES

Complete this section only if: (1) the patient was physically or mentally incapable of signing, and
(2) no authorized representative (Section II) was available or willing to sign on behalf of the patient at the time of service.

A. Ambulance Crew Member Statement (mnust be completed by crew member at time of transport)
My signature below indicates that, at the time of service, the patient was physically or mentally incapable of signing, and that none of the
authorized representatives listed in Section II of this form were available or willing to sign on the patient’s behalf. I am signing on behalf
of the patient to authorize the submission of a claim to Medicare, Medicaid, or any other payer for any services provided to the patient
by [ABC]. My signature is not an acceptance of financial responsibility for the services rendered.

On the line below, explain the circumstances that make it impractical for the patient to sign:

Name and Location of Receiving Facility:

Time at Receiving Facility:

X
Signature of Crewmember Date Printed Name and Title of Crewmember

B. Receiving Facility Representative Signature
The patient named on this form was received by this facility on the date and at the time indicated above. I am signing on behalf of the
patient to authorize the submission of a claim to Medicare, Medicaid, or any other payer for any services provided to the patient by
[ABC]. My signature is not an acceptance of financial responsibility for the services rendered.

X
Signature of Receiving Facility Representative Date Printed Name and Title of Receiving Facility Representative

his is a sample only and does not constitute legal advice. User bears all responsibility for compliance with all applicable laws and regulations.
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What’s
A benefit you'll find only at abc® — on both days of the conference, a special booth

f — the abc® Consultation Clinic — will be staffed with PWW attorneys and
O r consultants to answer your questions one-on-one.A schedule will be posted at the

conference. First come, first served!
* abc?® Consultation
Clinic for one-on-
one Q&A with
PWW attorneys and
consultants

* Coverage of ICD-
10 codes to help you
prepare for the 2014

abc? is the only national ambulance billing conference that is

deadline approved for continuing education credits by both the National
. Academy of Ambulance Coding (NAAC) and the American
* Basic and Advanced Academy of Professional Coders (AAPC).
Tracks

All new session content

This conference is a
must attend!
abc’ fulfills all the continuing education

requirements for annual CAC recertification!

NAAC

This is the best conference _
National Academy

for ambulance billing. » 7 of Ambulance Coding
[Z CEU Approved



Become a

Certified Ambulance Coder

in three days!

Learn from the experts in a fast-paced classroom

environment. Following successful completion of the final
exam, to be administered at the end of the course, you'll be
certified on the spot as a Certified Ambulance Coder. Plus,
complete your first year continuing education requirements
I I V E by attending the abc® conference!
CAC Live tuition: $995 Per Person
Certified Ambulance Coder
4 Hershey_ Lodge, Hershey PA
October 20-22,2013
Day I: 9:30am — 6:15pm Day 2: 8:00am — 6:00pm
Day 3: 9:00am — 5:00pm

Tuition includes enrollment fee, course materials,
tuition and examination fees. Class times subject to change.

Certified Ambulance Coders
pave the road to compliance.

Visit www.AmbulanceCoding.com for more information.




PRE-CONFERENCE
WORKSHOP

All new for 2013 — Morning Breakout
Tracks for HR, HIPAA and Compliance!

And critical Healthcare Reform General
Sessions!

6’utive Institute is a
valuable EMS resource. Great
information for both new and
seasoned executives. , ,
‘ reciate the opportunity
to get together with peers
and EMS experts to learn

more about changes and key
concerns in the industry and

how to address them. , ,

rganization has been
attending Xl since the
beginning and we have
ALWAYS come away with
practical tools that can be
implemented right away -

Thanks! , ,

@ .
executive

INSTITUTE

Tuesday, October 22,2013

V\J
AR
SEETHE FUTURE -AND SEIZE THE DAY

As national EMS attorneys and consultants, we work with a broad array of EMS
systems across the country, and deal with the state and federal agencies throughout
the United States that affect our industry on a daily basis. This gives us an unparalleled
perspective on the industry, and in this eye-opening general session, we’ll share our
insight on what the future holds. More importantly, we’ll tell you what we think EMS
agency leaders need to be doing right now to proactively position their organizations
to thrive in a rapidly changing healthcare environment.You’ll leave this session with an
entirely new perspective on the delivery of EMS and mobile healthcare.

HEALTHCARE REFORM GENERAL SESSION - HOW TO MAKE ACOs
WORK FORYOU

Accountable Care Organizations (ACOs) are one of the emerging centerpieces of
the Affordable Care Act (Obamacare). This session will explain ACOs and discuss the
opportunities for EMS agencies to integrate themselves into this new approach to
coordinated care.We'll “follow the money” and identify how ACOs are structured,
funded and how they pay providers.We will explore the critical elements that must
be addressed in establishing “win-win” contracts with the ACOs in your area that
will make your agency a key player in this new realm of healthcare delivery and
reimbursement.

BREAKOUT SESSION | - CHOOSE HR, HIPAA OR COMPLIANCE
HR Breakout — Building Leaders From the Inside Out

One of the top challenges faced by so many EMS agencies is the recruitment of
effective leaders to guide their organizations to success — especially in a rapidly-
changing healthcare environment.Why not look within for your next generation of
leaders? In this session, Steve Wirth, himself one of the nation’s most experienced
EMS leaders (and this year’s winner of the Jems/James O. Page Leadership Award)
will describe how to cultivate the leadership abilities of the people you already
have. This session will also address how developing leadership skills can help your
people “take ownership” of their responsibilities, improve their judgment, sharpen
their decision-making skills, and boost overall morale.

HIPAA Breakout —The Privacy and Security Risk Analysis: A Soup-to-Nuts
Game Plan

The number of HIPAA complaints and investigations is skyrocketing under the
new privacy and security regulations. One of the first things that happens in an
enforcement investigation is the government’s request for your agency’s HIPAA



risk analysis.Yet, most EMS agencies haven’t done one. It’s not too late. This session will cover everything you need to know about
how to perform — and document — the required privacy and security risk analysis. Exclusive for Xl participants — you'll also receive
an electronic version of the PWW HIPAA Risk Analysis Template that you can use to guide you in the process, and document your
performance of this mandatory HIPAA obligation.

Compliance Breakout — Write Your Agency’s Compliance Plan

You know your EMS agency needs a good, written compliance plan. So let’s stop messing around.We'll go through every necessary
element of an ambulance compliance plan, step-by-step, and tell you how a plan should be customized for your agency’s needs. No
theoretical concepts here — just the information you need to know to tailor a compliance plan for your agency — and to be able to put
it into place without delay.

BREAKOUT SESSION 2 - CHOOSE HR, HIPAA OR COMPLIANCE
HR Breakout — Managing the New Electronic Workplace — Social Media and Beyond

You'’ve heard the saying, “it’s a jungle out there.” That certainly applies to today’s electronic workplace.With a wide variety of electronic
devices at their disposal almost 24 hours-a-day, the untamed use of social medial by one of your agency’s staff members can easily lead to
a careless or malicious post or tweet that can derail your agency’s reputation in an instant. This session will address how to properly —
and legally — regulate employee social medial activity, both on and off-duty. WWe’ll also cover how to respond to — and effectively manage
— the impending media disaster that is sure to come your way when social media jeopardizes your agency’s public image.

HIPAA Breakout — Dealing with Requests for Patient Information From Law Enforcement, Attorneys, Family Members, and
Others

Almost every EMS agency faces a daily challenge when they interact with the police and other law enforcement agencies who demand
patient information from your organization or your crew members.Another common situation is dealing with attorney requests for
patient information. Ambulance services also have to field requests from patients, family members, personal representatives and others.
This session will cut through some of the fog that has fallen over these areas of HIPAA compliance, and tell you exactly in which
circumstances you can release PHI to law enforcement officers, attorneys, patient representatives, and others.VWe'll also tell you how to
properly document those disclosures so they can’t come back and bite you down the road.

Compliance Breakout — Where Compliance Meets QI: Implementing Compliance Performance Indicators

Most EMS agencies have a robust Quality Improvement (QIl) process.And some agencies have good compliance programs in place.

But we've found that most EMS agencies haven’t effectively closed the loop between QI and compliance.This session will explore

the importance of connecting your compliance activities to your QI program, and how you can make compliance an integral part of
everyone’s job.We'll tell you how to implement critical Compliance Performance Indicators into your agency’s QI program and make it
focus on more than clinical care alone.




HEALTHCARE REFORM GENERAL SESSION - SHEDDING LIGHT ONTHE DARK SIDE OF COMMUNITY
PARAMEDICINE - COMPETITION, REIMBURSEMENT AND LIABILITY

EMS agencies nationwide are gearing up full bore to deliver mobile healthcare through the Community Paramedicine (CP) model — but
some have not fully considered all the consequences.While much has been put forth on getting CP programs started, scant attention has
been paid to the “dark sides” of Community Paramedicine — dealing with competition from other healthcare organizations, the lack of a
traditional reimbursement stream, the limitations of state scope of practice rules, and the potential for new legal liability issues. PWWV is
uniquely positioned to shine the light on these critical, but as-of-yet mostly unexplored aspects of CP programs that must be dealt with
effectively to ensure long term success. Before your agency dives head first into the CP ocean, be sure you are prepared for the long swim
by attending this critical session.

CLOSING GENERAL SESSION - KEEPING THE COMPETITIVE EDGE THROUGH COST ANALYSIS

Whether public, private or non-profit, independent or hospital-based, all EMS agencies need a firm grasp on their costs, both from a
management and a compliance perspective.With attorneys, reimbursement consultants, and now a CPA on staff, P"WWV has developed

a comprehensive approach for EMS agencies to perform a defensible cost analysis that can actually help you gain an edge over the
competition.This session will explain the importance of a cost analysis, the intervals at which one should be conducted, and recommended
approaches for completing — and documenting — this important financial and compliance exercise.




Hotel Accommodations

325 University Drive
Hershey, PA 17033

717-533-3311 or 800-533-3131
www.hersheylodge.com

Hershey, Lodge is a
full-service resort located in Hershey, Pennsylvania.
Warm, welcoming, and distinctly Hershey, Hershey
Lodge offers convenience and comfort for families
and guests of all ages. Guests will discover the
hallmark friendly service in every detail.

Known as The Sweetest Place on Earth, Hershey,
Pennsylvania is a year-round destination with a
wide array of attractions. Hershey was rated a top
family vacation spot by Smart Money and FamilyFun
magazines.

Hershey is conveniently located in Central
Pennsylvania, just 90 minutes from Baltimore and
Philadelphia, 2 hours from Washington, DC, and 3
hours from New York City.

September 20,2013

$170/night. Be sure to mention
abc? to receive this special rate!

Photos and hotel information courtesy of Hershey Entertainment & Resorts Company
Hershey, Lodge is a trademark used with permission




What the
Is
saying about

Thank you so much! The
knowledge and networking
experience is invaluable. | will
be attending next year.

Always an excellent event. |
really like the complimentary
update webinars throughout
the year.

abc? is the best. | always
advocate to get my chief to
send me every year, and |
always come back with more
than enough to prove it was
worth way more than the cost!
Thank you!

Our company looks forward
to this every year! Great
networking, great education,
great experience!

abc® “CORE CONTENT” PART | - MEDICARE AND REIMBURSEMENT
ISSUES

This year’s abc® Update happens over two separate days. In this first session, we'll
present the ever-popular Medicare and Reimbursement Update. This critical session
is one of the annual centerpieces of abc® — featuring complete and up-to-the-minute
coverage of all the important developments that affect your agency’s billing and
reimbursement.You simply can’t afford to miss this critical, comprehensive and timely
update on the latest reimbursement changes that will bring your agency up to speed
on the key “pocketbook’ issues you need to know about.

DAY ONE MORNING BREAKOUT SESSIONS - CHOOSE BASIC OR
ADVANCED TRACK

What happens when you're faced with inconsistent documentation? What do you
do when the dispatch documentation says one thing, the PCR says something
else, and the PCS or facility records say something entirely different? Conflicts

in documentation can have many root causes, and we’ll explore those, and give
you workable strategies for dealing with discord in the multiple sources of
documentation you need in the billing process.

With the healthcare enforcement terrain more treacherous than it's ever

been, every ambulance service and billing company needs to incorporate a
highly-functional internal auditing process into their compliance programs.This
session will cover specific internal auditing practices your agency can implement
immediately.

CODING CLINICS - DAY ONE

New for 2013 - the Coding Clinics
(ICD-9)

will cover ICD-9 codes on Day

One and ICD-10 codes on Day

Two. abc? will help you get ready

for the 2014 ICD-10 deadline!

The abc® Coding Clinics are

hands-on, practical skill-building exercises designed to sharpen your understanding
and application of Medicare rules as we “walk through” the documentation for a wide
range of ambulance claims from the typical case to the unique and unusual. Whether
you're a seasoned biller; a new biller; a compliance officer or a manager/executive who
wants to gain a better understanding of the nuts and bolts of billing, the abc® Coding
Clinics are eye-opening ways to enhance your critical thinking skills when preparing,
reviewing or auditing ambulance claims — or simply knowing what's going on in your
agency’s billing office.

ICD-10 IMPLEMENTATION -A
COMPREHENSIVE GAME PLAN

With ICD-10 implementation currently
set for 2014, this will be the last Hershey

Exclusively at abc’: attendees
will receive a copy of the brand
new “PWW ICD-10 Ambulance
Condition Code List.”



abc?® conference before the scheduled compliance date. At abc?, we're focusing hard on ICD-10 at this year’s conference to give you all the
tools you need to prepare for this deadline.This session will review the nuts and bolts of ICD-10 implementation, and will cover important
issues such as staff training, ICD-10 resources, electronic testing, working with your software vendors and clearinghouses, code selection
and more.

abc® “CORE CONTENT” PART 2 - HIPAA PRIVACY AND SECURITY

The annual abc® Update continues, with in-depth coverage of the newly-implemented HIPAA Privacy and Security Rules. This session will
cover the required changes to privacy notices and business associate agreements, rules on releasing PHI, your agency’s breach notification
obligations, and much more.

abc® “CORE CONTENT” PART 3 - HEALTH CARE REFORM

Part 3 of the annual abc?® update will provide a complete overview of the current issues facing EMS agencies with full implementation of
Obamacare happening in a few short months. Health care reform is revolutionizing the way we will get paid, and this session will address
these and other major changes that will impact your agency directly.VVe’'ll cover employer obligations, insurance exchanges under the
insurance mandate, Medicaid expansion and much more.

DAY TWO MORNING BREAKOUT SESSIONS - CHOOSE BASIC ORADVANCED TRACK

Proper coding of ambulance claims for many levels of service requires a proper understanding and application of dispatch and call intake.
That information must be available in the ambulance billing process to code properly and effectively. This session will address the proper
use of emergency dispatch protocols and non-emergency call intake and effective use of the information in the billing process.

What can make the difference between an ALS2 claim and an ALS| claim? Your agency’s clinical protocols. Did you know that your
system’s protocols can also affect the difference between what is considered ALS and BLS? And local protocols can also determine what
procedures are beyond the scope of a paramedic for proper coding of Specialty Care Transports (SCTs) under Medicare rules. This
session will offer a detailed look at the interaction between clinical protocols and proper billing — and help you make the most of these
often-confusing principles.

CODING CLINICS - DAY TWO (ICD-10)

Day Two of our popular abc® Coding Clinics will follow the same
practical “claim analysis” format you know and love, but on Day Two
we’ll use ICD-10 codes to help get you ready for the 2014 deadline.

abc® FAMILY FEUD

There is no better way to wrap up your conference experience than
with an entertaining session that reinforces the critical ambulance
billing and compliance concepts you've learned at abc?. This time,

we shake things up and bring your two favorite attorneys into the
heart of the action! Game show host extraordinaire Ryan Stark will
facilitate the ‘Feud’ and have a few tricks up his sleeve. Everyone will play along as the Wolfberg “Family” and the Wirth “Family” compete
head-to-head to find out who will reign supreme atop the mountain of ambulance billing and compliance knowledge.




abc® FAQs

Attire for the conference is business casual.VWe
strongly recommend that you bring a sweater or
a light jacket along with you, as conference rooms
tend to be on the cool side.

The Ambulance

Billing, Coding &

Compliance Clinic
A continental breakfast, delicious lunches, and L
morning and afternoon coffee and soda breaks are

included in your abc® and X registration.

Approximately one week prior to the start of the
conference, you will receive an email notice with a
link to download the handouts for the conference.
You may print out the handouts or you may save
them to a laptop or tablet and bring them along —
we will even provide a power source.

October 23, 2013
7:00 pm = 12200 am
$25 per person

*
CAC Live Includes hors d’oeuvres and two drink tickets
Registration: October 20: 8:30 am

Course: October 20: 9:30 am — 6:15 pm The abc3 Bash is the ambulance

October 21: 8:00 am — 6:00 pm
October 22: 9:00 am — 5:00 pm

PWW Executive Institute

industry’s premiere party night!
Enjoy networking with your friends

Registration: October 22: 7:30 am and colleagues in an informal, casual
Seminar: October 22: 8:30 am — 4:30 pm atmosphere. Sample the treats from
abc® the famous Hershey chocolate fountain
Early Registration: October 22: 3:30 pm — 5:30 pm ] ’
Registration: October 23: 7:30 am enjoy hors d’oeuvres, adult beverages
Conference: October 23: 8:30 am — 4:30 pm and check out the live music of “That’s

October 24: 8:30 am — 4:30 pm

What She Said,” one of the area’s most
popular party rock bands (and see if

the singer looks familiar!). FREE chair
massages and more will also be on hand.
Treat yourself to a great evening at the
abc?® Bash — don’t miss it!

abc? Bash
October 23: 7:00 pm — midnight

*Content and agenda subject to change

Attendee Refund/Cancellation Policy: Full
refund if cancellation is received 45 days prior to

event. $75 fee per person for cancellations received
15-44 days prior to event. No refunds for cancellations
received less than |5 days prior to event. Registrations
are transferable within the same company.

PWW Refund/Cancellation Policy: Page,
Wolfberg & Wirth, LLC reserves the right to cancel any
event due to inclement weather or any situation which
would make the event non-viable. If Page, Wolfberg &
Wirth, LLC cancels an event, participants will be offered
a full refund. Should circumstances arise that result in

the postponement of an event, registrants will have The abc® Bash is a blast!
the option to transfer registration to the same event A oreat 3

way to unwind
at the new, future date. Page, Wolfberg & Wirth, LLC 8 4
accepts no responsibility for travel arrangements or any and network.
other actual or perceived loss due to cancellation of
conference.

No Show Policy: Registrants who are “no-shows”
for an event will not qualify for a refund.



REGISTRATION FORM REGISTER ONLINE:-WWW.ABC3CONFERENCE.COM

abc? is the only ambulance billing conference that keeps you current all year! If you register by the
Early Bird Deadline, you will receive three (3) FREE abc® Update Webinars during the coming year!

Company Name:

Address:
City: State: Zip Code:
Phone: Fax:
Name: Name:
Email Address: Email Address:
Job Title: Job Title:
Certified Ambulance Coder #: Certified Ambulance Coder #:
CAC Live $995.00 | $ $
PWW Executive Institute (XI) $ $
Xl Early Bird Rate (Before 9/3/13) $330.00
Xl Early Regular Rate (After 9/3/13) $385.00
abc? $ $
abc? Early Bird Rate (Before 9/3/13) $560.00
abc® Regular Rate (After 9/3/13) $660.00
(Subtract $20 per person if registering more than one $-20 per
person from your company) person
abc® Bash! Ticket $ 2500 | $ $
Total(s): $ $
Grand Total Due: $
PWW Executive Institute abc®
Breakout Session One - Please choose one:
U HR O HIPAA U Compliance U Basic Track 1 Advanced Track
Breakout Session Two - Please choose one:
U HR U HIPAA O Compliance U Basic Track [ Advanced Track

For registrations not paid

. . . . . . . . within 30 days of the course,
PWW Executive Institute Registration Fee includes conference materials, lunch and registration fee. we reserve the right to

CAC Live Registration Fee includes enrollment, tuition, course materials and final exam fee.

abc3? Registration Fee includes conference handout materials, lunches, breaks and registration fee. cancel the registration.
METHOD OF PAYMENT

Credit Card #: Exp__ /__ Signature:

Check Enclosed Bill Me (P.O. Required, Term Net 30) PO.#:

Credit Card Address (if different from above)

By registering for this conference | agree to the refund/cancellation policy found on page 10. Completed registration forms may be submitted to: Page,
Wolfberg & Wirth, LLC: 5010 E. Trindle Road, Suite 202, Mechanicsburg, PA 17050 or Fax to 717-691-1226 Questions? Call Toll Free 877-EMS-LAW | (877-367-5291) or 717-691-0100
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The Ambulance
Billing, Coding &
Compliance Clinic

Hershey, Lodge
Hershey, PA
October 20 — 24,2013

www.hersheylodge.com

1-800-HERSHEY or 717-533-3311

All New Sessions For Fall 2013!

Accredited Educational Content
from the Leaders in
Ambulance Billing and Compliance Training

Photo courtesy of ehe Entertainment & esorts Company
abc? Consultation Clinic for one-on-one
Q&A with PWW attorneys and consultants

CAC Live October 20- 22,2013 & XI October 22,2013 Tl Al Ack e s

( J . B Coverage of ICD-10 codes to help you prepare for
A « 3 executive | DAY the 2014 deadiine PYOTPIER
C C INSTITUTE &'A )
" Real-life, scenario-based sessions
LIVE

Certified Ambulance Coder to help you tl"uly appl)’ what

The PWW Executive Institute is an You’ve learned
exclusive and intensive one-day workshop
for executives, chiefs, top-level managers,

to be administered at the end of the owners and leaders who want to see the
course, you'll be certified on the spot as “big picture” of ambulance and EMS finance,

a Certified Ambulance Coder. reimbursement, compliance and human 100% con ed approved!
resource management.

Learn from the experts in a fast-paced
classroom environment. Following

successful completion of the final exam, All new session content




