4 ) pangeo

EMTERPRISE

Release version: 6.12.0.30359
Estimated CMS downtime: RFE up to 50mins, VOA up to 40mins, otherwise 15mins

‘ Release Schedule

Radio Free Europe / Radio Liberty Inc. + E Wed, Apr 3,2013 10:00 am CEST 04:00 am EDT
Voice of America + E Thu, Apr 4,2013 10:00 am CEST 04:00 am EDT
Middle East Broadcasting Networks, Inc + E Thu, Apr 4,2013 11:30 am CEST 05:30 am EDT
Office of Cuba Broadcasting + E Thu, Apr 4,2013 12:30 pm CEST 06:30 am EDT
LibertyNET: Thu, Apr 4, 2013 02:00 pm CEST 08:00 am EDT
Global News Dashboard Thu, Apr4,2013 02:30 pm CEST 08:30 am EDT

Please note that we've slightly adjusted our schedule. Due to grow of the content and growth of the database file our
limit of 40 minutes for CMS outage is not sufficient for RFE release. Please expect up to 50minutes long CMS outage.

Because of the extensive scope of new features introduced in this version and keeping this document as short as
possible, we're listing only the biggest features/bug fixes. Check our weekly update status emails to see more details on
the status of your request, please

Just for your curiosity let us attach some stats: during the last development cycle (30 working days) we’'ve completed
89 tasks, divided into 267 milestones; during testing period we’ve identified and fixed 151 bugs. Total 1028 commits
to the code repository.

So what about version 6.13? Sorry to say, but Pangea needs some housecleaning! We’ve worked so hard on delivering
new features and we were overlooking stability and sustainability over the couple of last months, so now we need now
to stop and review our code base -- to do some much needed optimization, fix some long term issues, address
performance etc. All this effort is called “refactoring”, you may remember us performing it late in the version 6.08. Tech
savvy users follow this Wikipedia link to learn more.

‘ New Features

e Login Screen & Reset Password Improvements #6076

£ n
Pondea pangea
Username Pangea Support Center
Password
¥| |am getting message "Your IP address is locked"
Legin ¥| |am getting message "Panage CMS is currently switched into maintenance mode”
Are you having troubles with login? Check out Pangea support center first =] |don't remember my username

before submitting a ticket, please.
o B | don't remember my password

To recover Pangea please use this link
(Mar-29) .
19 %64 A\ Can't access your account?

Version:6.12
Runtime version:

You'll be asked for the following:

1. your usemame which you fill into field Usemame.
2. rewrite the text in the image, o called "captcha”.

ABOUT SSLCERTIFICATES

Please click "Submit” bution and wait for autogenerated email
Ifyou get an error "We're sorry but username you provided is not listed as active in Pangea CMS” it means the username you provided either doesn' exist, your
misspelled it or has been suspended. Try it again and if Pangea still refuses it, contact your webmaster to check your account validity, please.

Allinstructions howto recover your password are In the email, please do not file a support ticket until you follow the instructions first. You'l be given a temporary
access to Pangea via a special URL. When entering the special URL, Pangea will ask you to define a new password. Please enter it twice to double check and hit “Submit™
button. If your new password complies with Pangea login security policy you'l be redirected to Pangea main screen and this new password will be stored for your next login

| think my account has been hacked.
| requested a new password, but it has not arrived in my email inbox.
| am receiving the password reset emails but | still cannot log in

| am getting message "You are using an outdated browser"

« [« ([« [« [«

| am confused about "Pangea password security policy”
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We've completely revamped Pangea CMS login screen to provide as detailed as possible level of support. Reset
password functionality has been moved into so called “Pangea Support Center” covering other troubleshooting

which may happen during login.

We would like to ask all users to check the Pangea Support Center prior filing a support request.

Furthermore we’ve implemented other improvements such as:

Increased captcha size with an option to reload it case it's not readable.
UX improvements such as tabs, proper hints etc.

O O O O

Warning when reaching given number of invalid login attempts

When asking for new password, password complexity rules are clearly specified

Please be advised that we've temporarily suspended our Pangea service page, it's now being under
reconstruction to provide you updated info on Pangea health, list of release notes or planned

maintenance/release. We hope to announce new service page within a few weeks.

GeoTags
Piazza della Liberta, 3, 00120 Castel Gandolfo, Province of

GeoTag fields in Pangea (Phase II) #6045 - We're now
introducing a new possibility to display a small location map on the
article page. To enable this option simply check “Display map on

Rome, Italy

I5 Display map on article pagcl

article page” checkbox on the article edit screen. Checkbox can be
checked by default for newly created articles/news/transcripts or
we can make this option hidden. For customization, file a request

K tecommend . 0 Send
via Quickbase form, please. :
Managing TopStory Navigation as widget #6300 (requested by + Location
VOA/Alen) - primary goal of the TopStory navigation is to @
advertise the most important content and to improve SEO. To o
make editor’s life easier we’ve replaced manual link functionality S 5
to the “Search-and-attach” functionality there. hepacoin @
Sharing individual photos on Facebook/Twitter #5841 iR -

(requested by RFE/Grant) - Facebook users who share Pangea

o0

ety clected Pope Franois has held an

ungrecedunted meeling with his predecessor,
Benedicl XV, at the papal residence of Castel
Gandoifo near Rome.

Such a face-to-face mesting of new and ald popes is
Isdievend to be a first in Catholic Church héstory.

The two men, wearing the simple white papal robes,
embraced afler Francis amived by helicopter at the

regidence whene Benedict has been living since his
resignation last month

The Vaticen has said the talks batween the 78-year-old
Argent pope and the B5-y German ex-pope
would be private, and released no details afer the
masting.

Banadict, elting daclning atrangth, bacams the first
pope in some 600 years to abdicate instead of
continuing s pope untd his death.

Newly-clected Pope Francis was inaugurated as pope on March 19

photo-gallery have now option to choose particular image thumbnail for Facebook teaser.

[/' Update Status |E| Add Photos [Video

an something about this link..

Croatian Serbs In Limbo

http:f fga,rferl.org/media/photogallery/ 2..

Eighteen years after the Balkan wars ended, many Croatian Serb
returnees are still living in barely functional, war-damaged homes, A
handful of ethnic Serbs in the southern village of Strmica and the
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Drafts in Pangea #6328 - it was time to improve a bit the way how drafts are being displayed in Pangea. To
distinguish drafts from regular content, we've added [DRAFT] keyword at the end of the title and made the
delete icon more prominent. We’d like to remind you keep deleting outdated drafts to maintain your article list
organized.

Expand all [T 1 |of4[ x| [ »1] total 79 items

# Status Item title Content type Publication Date Modified v Acti

1 @ [E[3Report: Obama Wil Visit Burma Super Aridle [DRAFT] Aticle | 08.11.201210:2038 28032013 085042 [ (3] M (R

2 @ [SPangea Infographics Code Sample Ariicle 25.03.201314:35146  25.03.2013 144316 [ [3) B | B | Discard autosaved values
2

AN | [Zlarmantinate lnrma Mara Ramnaalia Elastad Maw Bana Betinla 4R N2 90472 44:04:04 | 90N 9044 49aaa7 T (S

Image Cropping function in Photo gallery - #5589 (requested by RFE/Grant)
There was one place where we didn’t implement Crop
functionality and it was on each photo item attached to
a photo-gallery. This has changed now. Please not
images can be cropped after being attached, not during
attaching.

Content widgets improvements - pin stories and
search primary zones only - #6040 (requested by
VOA/Matthew)

Pin stories. Since the version 6.12 you're able to pin 1-5 items Fm'e automatle upaate o to max, countof | 5 ‘Itcms &
. . . i aliT:
to the top of the widget in semi-automated mode. For example, froers o e [;J

you set semi-automated mode, choose 5 items as maximum

i i i Attached Items
number and pin one story. After you save a widget pinned
. . . 1 % Position PINNED'™ §6
story will stay on the top of the widget and other four stories
Tag

can be replaces with newly published. SE- W icon Hunger Suike

Zones | Expand | Clear Zones (1) T Title
Search primary zones. When you [ Picks CRovemn Crows OVe leman

) (] Features Introduction

search for content you're now able to (] The Big Read
narrow your Search resu]ts using '_'?—lon o hittp:/hwww. rferl orglcontent/iran-dervis hes- hunger-strike- prison-rights /24538807 htm|

|| Transmission
“Primary zone only” option which [INews St el

@From QOur Bureaus Edit

returns you only content where Clpersi

_|Persian Letters % [ hposivon %
selected zones were checked as [] Caucasus Report

primary. -

Article Page - Possibility to keep third-party HTML content in mobile sites and mobile apps #5873
(requested by MBN/Mossab)

As you may know, we currently strip all third-party HTML content (such as embedded objects, JavaScript etc.)
when showing articles in mobile sites and mobile applications. We do this in order to ensure best user
experience for mobile users, because we cannot guarantee how any third-party HTML will look on all of
different mobile devices. For example, flash objects create problems on most of mobile devices, so we remove
them on purpose.
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However, we understand that this may represent a nuisance for web editors who expect all of article content to
appear on mobile platforms. As a compromise, we are introducing improvements to our HTML embed box. Web
editors can paste any third party HTML to article content via a HTML Embed box, and explicitly define if this
content should appear on mobile platforms by checking “Enable for Mobile” checkbox. If this checkbox is
checked, content from HTML embed box will be kept for mobile site and mobile applications.

Embed HTML button Embed HTML Cialog @

Please note that any third-party HTML T~
content that is not in the HTML Embed

box will still be stripped. If there are any _

old articles that you care about, and that b Sosaonc o e e

are not looking good on mobile devices S . :llzw"“:! hlm i s
because of HTML stripping, you can

manually fix those articles by placing

critical third party HTML content in

HTML Embed box, and selecting “Enable

for Mobile”.

A

e Different versions of video for download #5985
(requested by VOA/Chia-Hui Vivian)
We have improved the video download link on the video
page, so that it makes it possible to download different
qualities of video. Download link text can be localized in CMS,
by changing the values of following keys:

e Video.DownloadLink.Web
e Video.DownloadLink.Mobile

= Medium Guality[24,57 MR

= Lo Cunalilty{17,% ME]} = MULTIMEDRISIGA ARHIVA

¢ Flash player - Support for multiple file Qualities #6197
We improved the flash player, so that it gives users the option
to choose the quality of video file that will be played. Numbers
360p and 240p indicate the height of video that will be played
(just like on YouTube).

For the time being, changing of quality during the playback
will result in video being reloaded from the beginning - we
are looking forward to improving this logic in the future.

e Kaltura Multimedia Import - Support for “Hide Links” Kaltura field #6128
Users that upload audio and video items to Kaltura can now decide whether those items should show download
link once they appear in Pangea web sites.

4|Page



po ngeo Release version: 6.12.0.30359

ENTERPRISE Estimated CMS downtime: RFE up to 50mins, VOA up to 40mins, otherwise 15mins

¢ Internet TV - quality control for archived videos #6323
Starting version 6.12 Internet TV offers the possibility to stream archived videos. Till now, we have been
streaming web quality videos (640x360), which were often too big for live streaming. This resulted in frequent
player buffering, and bad user experience.

It is now possible to configure Internet TV (per site), to use lower quality (mobile) files when streaming
archived materials. We hope this will reduce the frequency of player buffering during playback of archived
videos.

e New Quiz Archive Layout #6222 (requested by RFE/Nedim)
Nedim had a good point when he filled his request, so starting :
now everyone can benefit from a new special zone layout for ot Pt
Quiz. Site admins, feel free to set it up to be monthly/yearly or
per items on page in CMS | System configuration. As always,
should you have any questions, please do not hesitate to contact
our Product Managers via the Quickbase Form.

B Archive

How Much Do You Know About Pope Francis?
e
Yo ol

e Subscription to new photo-galleries and sound-slides,
similarly as video (setup for RFE only) #5892 (requested by

RFE/Tanya) Multimedia Sharing Notification
Tanya from RFE approached us with a request for allowing subscription Fangea Message &
to newly published photo-galleries and sound-slides in RFE. It’s a logical Notify me when new shared videos are upladed under this

regions:

step, because we do support video notification. To configure your

. . . . . . Russia and Europe
subscription, please navigate to your profile page (click you username in Contral Asia
the CMS navigation). The notification may be delivered via Pangea Caucasus

. Middle East
and/or email.
/ Afghanistan / Pakistan

As shown on the right side, you’re now able to select regions and and the following content:

content types you want to subscribe to. ¥l videos
Photo Galleries

[¥] Soundslides
Please note that new fields such as English title and list of regions will ¥/Soundshd

appear on the photo-gallery and sound-slide edit screen.

e User Report Statistics - supporting multiple users (requested by VOA/Matthew)
After some time, we've finally managed to update Pangea user statistics to be giving reports on multiple users.

o Embedded able sound-slides into CKeditor #6091 (requested by RFE/Francisak)
Similarly as we support embedding of all other content types into CKeditor, we’'ve implemented embedding of

sound-slides. e — | |l
1

e Sharing Icons for Multimedia player #6154 (requested by
RFE/Artur and Anton)
From this release, all multimedia players have implemented
sharing button functionality. It applies for audio flash player, " e
Internet TV Flash player and HTML 5 player.

.........

5|Page



po ngeo Release version: 6.12.0.30359

ENTERPRISE Estimated CMS downtime: RFE up to 50mins, VOA up to 40mins, otherwise 15mins

Author for Video, Photo Gallery and Sound slide #6098 (requested by RFE/Andriy and Alik)
In 6.12 we have made another round of
unification of authors in videos, photo- Bepcun cmepty
galleries and sound-slides. Authors are onMranxa
available to be assigned to video, photo-

gallery or sound-slide multimedia and are
being displayed on black page (or a photo-
blog page). Author names may be linkable
link to the bio page which contains all the
generated content of the select author.

Engeocadup

In CMS videos/ photo-galleries and sound-
slide should be searchable according author as articles are.

VIDEO: Scheduler Front End - PHASE II SHOWCASE

#6090 & #6113 PANGEA TRAMNG | TEMPLATES = { WROGETS | FIRSTANDIG) | INFOGRAPHCS 7 | GRAPIC

The same way we have audio scheduler Pangea, Emdm“dl '
now you can setup your template week with all - i )
your programming for Video, and let your B IS oo rograns

i O | Podcass
Now Playing =

audience know when what programs is on air,
when it’s going to be broadcasted.

(E) On Demand Pregram

Talk Show

The Schedule is one page where there would be
display 2 tabs, one for audio content and second 29 March 2013
one for TV content, the TV tab is set on request 15:00 - 16:00 Talk Show e El :
so if you are interested please send us request BT —— e
and we can enable it for you.

29 March 2013

The Template week for TV
schedule now allows you to do
the Automatic Replications,
meaning once the Template
week is set you just press the
button and this will be set as
your daily schedule - the same
way as we handle Audio

template week. Update TV Schedule From Template

Select a starting date and finish date where changes made on the template week will be
applicable.

Starting Day 1.4.2013

Ending Day 1542013 13

Update Cancel
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Goolara improvements #6037 (requested by VOA/Donna and RFE/Vladyslav)
We’ve implemented more advanced ways for analyzing your Marketing Campaign, now you can track Recipient
Behaviors.

e Total Clicks s B basas |H S

e Unique Clicks g P =

e Total Opens .

oo %
oo%
now

Other Features:

oo%

e Configuration to set Maximum
amount of items sent on Auto Mode

(TET

MI%

e Possibility to add on mailer template a

link to view mailer campaign as a Sov | Gorce
webpage
Support of Info-graphics #5641 (BETA Version) . .
ma omney
From this release, Pangea supports a brand new content type called So8 g, SR 20‘?3‘

“INFOGRAPHICS”, allowing web editors handle requests for Flash info- G
graphics more convenient way. Please note that due to a huge scope of : |
the functionality, we declare it as a beta version, in other words not all
functionality may be working as you would expect. However we've
spend an extra testing time on making sure the key functionality is
working properly. We're currently supporting two types of info-
graphics - dynamic (Flash with support XML files) and static (images).
For more details, visit our new Showcase site.

Info-graphic items may be

Stotus 1) Pubdcation Date Publication Time Gastery Ophons.
[Puverea %] 2320 B | pm’:::;::hm
1 I Enabite Last U : i
e Attached to widget e " o e
e Attached as Related Content a4 Daesas
o AI‘Chlved ol et L:::A:\nm et viaae -
;P;-w-rrmw
[re— L
Improvements to CMS Ul Photo-galleries s g
I Gintesion.
#6355 E team
We’ve made several visual improvements to g =
the Photo-gallery edit screen to provide — s sl -
maximum level of user experience. - -

sod | D
Tags

AsaTag

GeaTags 1/

Find on g

[ ] louals Oeacription (no shrwn arwher:

‘Yepsm, Kife, 25 Sepewe 2013 poey
Multimedia Sharing Options

== ’ﬁ ot rmed yetCapon:
S == Eost b Titla i Ungin
- P

7|Page



po ngeo Release version: 6.12.0.30359

ENTERPRISE Estimated CMS downtime: RFE up to 50mins, VOA up to 40mins, otherwise 15mins
Reload Config buttons unified, with more details #6131 (requested by VOA/Halkki)

After Hakki’s request we've realized that the current reload function can’t be called very user friendly, so we've
invested our time on making it more convenient. Foremost by adding status (in %) and detailed information
which can be displayed after clicking “Details” button (on Localization screen).

System Configuration = (0

Tuesday 2 April 2013 Prague 00:50 | Monday 1 April 2013 Local time: 22:50

Releading front-end and CMS web configuration in progress 27,9%, please wait ...

| Reload Site and cMs | | Colapse all | Find a key or value Go || Clear

Configuration Key Default Value Localized Value History Edit

Localizations

= =
Tuesday 2 April 2013 Prague 00:51 | Monday 1 April 2013 Local time: 22:51

Front-end configuration relcaded successfully

Reload Site || Details v |

Colapse all | F days)ljnot to translate
x
Configuration| Detailed message: yalue History  Edit

~ AuthorBio en-US-TEST service called hitp:/fim.ga.test-

« AuthorBio Tit]  Itr.rfe.od.rferl.org/Sernvices/SystemServices/System Service.sve.
en-US-TEST service called hitp:/fga test-ltr.rfe.od.rferl.org/Services/SystemServices/SystemService.sve. .
AuthorBic.Titl CALIZED ##¢ EI
System Configuration and Users Rights #6343
Some more Ul facelifts, namely the following:
. . o - o FEH R 1
° Search Functlonallty Edit User Group Rights showcase NEW *#* admin =
Friday 20 March 2018 Prague 17:20 | Local time: 16:20
e (Collapse/Expand ’
save || Cancel || EditUser Group
(] Reload Of System Collapse all | Find a key or value Go || Clear
1 1 Name View Create Modify Delete Restore Publish All
Conﬁguratlon » Content ] ] ] ] [ r ]
- Intemet TV L] W ] ] [ = ]
Scheduls | =5} =] I = [l = |
Tube I3 =] [} =] C [ [}
Template Week ] [ =] O [l [ ] | i
Manage Live Streaming [} = [} [ | ] =] [ =]
» GDB [ ] [ ] ] ] ] r /]
~ Sections Midgets / Regions ] ] ] -] [ [ ] [ ]
Sections r [ O | O I ]
Widgets r [m| [m] O O ] r
» Audio Scheduler ] B ] B B || [=]
» Emailer & B E ] B [ L] [l
» Settings ] = =] =] B [ [7]
» Administration [ |E [ ] E ] []
» Navipations £ [ ] [ ] ] | = 2]
» Mobile Web ] [ r ] [l r r

Save || Cancel || EditUser Group
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B Mobile web: Preserve certain HTML #6233 + #6275

As you may notice, the initial version of the mobile web pages was pretty aggressively removing HTML tag, now
we've worked hard on preserving some, the most important tags. Please see the full list of supported HTML
tags

<b> convert to <strong> and keep

<i> convert to <italics> and keep

<br /> keep

<p> - keep

<a href> convert to the MOBILE version (/content/article + /archive/ ) if possible
<a name> - keep

<ul> <ol> <li> - keep

<em> - keep

<sup> <sub> - keep

<u> - keep

<div> - keep only quotes added by CKeditor, any other DIVs are stripped out

Also the new mobile web version will keep any embedded audio, video and photo-gallery. Sound-slide won’t be
supported due to underlying Flash technology.

E Mobile web: Render photo credits into images #6435 (requested by VOA/Donna)

Similarly as on the desktop version, mobile images will now contain proper photo credits. Please note that
credits will appear only in images bigger than set threshold (currently set to width 320px+).

Showcase redesign
Please visit our new showcase site http://showcase.rferl.org/ with a new design switch allowing you to
preview new features in RFE/VOA/OCB/MBN designs.

RFERL Sites by Language &

$» pangea YA A,Mam el SEnd

ENTERPRISE Voice of America ALHURRA TV

SHOWCASE e e

PANGEA TRAINING TEMPLATES = WIDGETS = FIRSTHAND (UGC) INFOGRAPHICS = GRAPHIC SPECS » SCOPE PROPOSAL

RFEML Sites by Language & TOP STORIES:  IRAQWAR | BOMEING | ARAH SPRING

ALMURRA TV

ENTERPRISE Preview » V' Rodiotiberry

PANQEQ  jeme, M..Mm YA A’M&rﬁ Gl ol

Volce of America

Mobde: Login S =

~Y Pangea Showcase e

' Pangea Training = Templates ~ Widgets = Firstand (UGC) | Infographics »+ Graphic Specs v Scope Proposal
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‘ Bug fixes

e CMS: Split Article and Split News Widget - change saved in manual mode #5953 (requested by RFE/ Alik)

We’ve made saving old content and zone setting = [P L oo | oo ]
changes in Split Article or Split News Widgets () Autotode ] (4) Manuat wode
behaving the same way. All changes in zone and i ey, o=l
Phatagatery -]
content type settings in CMS, will save as for B T | =
e ek Date rom Daie b2 Resuts
manual as for auto mode. e e | | mazmn B maxn E =
m-‘ L8 Seanch Clas
:::"’" = [P r—————
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