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This privacy policy sets out how CAPR-STYLE LTD. uses and protects any information that you give
capr-style.com when you use this website.

Privacy Policy

CAPR-STYLE LTD. is committed to ensuring that your privacy is protected. Should we ask you to
provide certain information by which you can be identified when using this website, then you can be
assured that it will only be used in accordance with this privacy statement.

CAPR-STYLE LTD. may change this policy from time to time by updating this page. You should check
this page from time to time to ensure that you are happy with any changes. This policy is effective
from December 2013.

We are committed to complying with the Data Protection Act 1998 and have published this guide to
help you understand how and why CAPR-STYLE LTD. collect information from you, to whom such
information is disclosed and what your rights are.

You can access our Website home page and browse our site without disclosing your personal data.
However, when you register at capr-style.com you will be asked to provide certain information about
yourself, just because we want to get to know you better.

What information we collect

We may collect the following information:

e name and title

e contact information address, telephone number and email address so that we can process
and fulfil your order and notify you of your order status

e demographic information such as postcode, preferences and interests to inform you of special
offers and promotions

What we do with the information we gather

We require this information to understand your needs and provide you with a better service, and in
particular for the following reasons:

Process your orders

Manage your account - see also "Use of credit reference agency information".

Internal record keeping.

We may use the information to improve our products and services.

We may periodically send promotional emails about new products, special offers or other
information which we think you may find interesting using the email address which you have
provided.

e From time to time, we may also use your information to contact you for market research
purposes. We may contact you by email, phone, fax or mail. We may use the information to
customise the website according to your interests.

Controlling your personal information

You may choose to restrict the collection or use of your personal information in the following ways:

e whenever you are asked to fill in a form on the website, look for the box that you can click to
indicate that you do not want the information to be used by anybody for direct marketing
purposes



e if you have previously agreed to us using your personal information for direct marketing
purposes, you may change your mind at any time by writing to or emailing us at info@capr-
style.com quoting “Direct Marketing”

We will not sell, distribute or lease your personal information or email address to third parties for
marketing purposes unless we have your permission or are required by law to do so. We may use
your personal information to send you promotional information about third parties which we think you
may find interesting if you tell us that you wish this to happen.

Use of Credit Reference Agency Information and sharing of
credit information.

In the interests of responsible lending and for security purposes we carry out searches with credit
reference agencies when you register with capr-style.com and further searches may be carried out
before deciding whether to accept orders and/or grant further credit. The agencies record these
searches. We also share information about you and the conduct of your account with credit reference
agencies, other lenders and relevant third parties.

Information about you and other members of your household and those with whom you are financially
linked will be used to verify your identity and for the credit assessment of you and them.
We may also use your information for payment recovery or fraud and debt tracing. We will pass on
details of defaulting accounts to debt collection agencies.

For details of the Credit Reference Agencies that we receive information from and share information
with write to info@capr-style.com quoting “Security and Privacy Enquiry-Credit Reference Agencies”

Disclosure of the information we collect

We use information about you for purposes other than the provision of a website shopping facility. As
a result we may disclose your information to:

Credit Reference Agencies - for more information see above.

Fraud Prevention and Detection Agencies

Legal and debt recovery representatives for debt collection and debtor tracing purposes.
Reputable companies to fulfil your order or process your data on our behalf.

In the unlikely event that our business assets are ever sold to or purchased by another
company. (Our data records are part of our business).

Please be aware that if we are requested, by the police or any other regulatory or Government
authority investigating suspected illegal activities, to provide your information and/or use your
information, we are entitled to do so.

Keeping in touch with you

We want to keep you up to date with information about new ranges, special offers and improvements
to this site.

If you decide you do not want us to contact you, you can request that we stop using your information
and that we stop mailing information to you by writing to info@capr-style.com quoting “Security and
Privacy Enquiry Unsubscribe”

You may continue to receive mailings which are already on route to you for a short period of time
while your request is being dealt with.



Data Protection Act 1998

You have a right to access the personal data that we hold on you. If you would like to see a copy
please send a £10 fee and a written request to CAPR-STYLE LTD. at Head Office, quoting Security
and Privacy Enquiry Data Protection.

If you believe that any information we are holding on you is incorrect or incomplete, please write to us
at our Head Office, address listed below in Contact Us section, or email us as soon as possible, at
info@capr-style.com quoting ‘Security and Privacy Policy Enquiry’. We will promptly correct any
information found to be incorrect.

DATA TRAVEL OVER THE INTERNET

The Internet is a global network - therefore there are cases where your data travels internationally,
which may include places outside the European Union. We want you to know that if you visit or shop
with capr-style.com, you're agreeing and authorising us to process data in this way. If in the unlikely
event any personal information is lost whilst being transferring across the internet we are not liable for
the information lost.

Changes to the Privacy Policy

We keep our privacy policy under regular review and we will place any updates in this webpage. This
privacy policy was last updated on 5th December 2013.

Contact Us

If you have any questions relating to this policy or the use by CAPR-STYLE LTD. of personal data
please write to us at Head Office or to info@capr-style.com quoting Security and Privacy Policy
Enquiry.

We may also use your information, including shopping habits, to open and run your credit account
including payment recovery, fraud prevention and debt tracing and for our marketing.

We may contact you for marketing purposes by email, mail or telephone with relevant offers to you.

Some of the information you provide may be transferred outside the European Economic Area for
processing. However, strict rules regarding the confidentiality of security of your information are in
place to safeguard it.

Head Office Contact Details

Head Office
CAPR-STYLE LTD.
26 Strachan Road
Edinburgh
Midlothian

EH4 3RF

Security

We are committed to ensuring that your information is secure. In order to prevent unauthorized
access or disclosure, we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we collect online.

We use the modern secure server technology to ensure this information is protected to the highest
standards.



We don’t hold or store any of your credit card information due the payment is through Pay Pal Secure
System and we do not deal with payments at all.

If you are still not convinced about the safety of shopping online, but would like to enjoy the quality of
capr-style clothing, please send us an email at info@capr-style.com quoting “Request a catalogue”
and provide your name and full address.

How to increase security

Internet shopping is becoming more and more popular and the overwhelming majority of transactions
are quick, easy and trouble-free. We do everything we can to ensure your shopping experience is as
safe and secure as possible.

However, there are a number of additional precautions you can take to increase security:

e We recommend you always close down your Internet browser when you have finished
shopping online, especially if you use a shared PC. This on many browsers will delete
temporary Internet cookies from any sites you may have visited. If you wish to manually
clear browser history most browsers offer this option, usually found in settings.

o Never reveal your password to others

o Keep your password as unique as possible and try not to choose obvious passwords,
such as your name, partner's name, or other personal information which could be easily
obtained by a third party

e Avoid using the same password for numerous Internet sites.

Please note, CAPR-STYLE will NEVER ASK for personal details (if you didn’t contact us before) via
email. If you do receive an email requesting this information, please contact our Customer Service on
07804 512186.

Links to other websites

Our website may contain links to other websites of interest. However, once you have used these links
to enter another site, you should note that we do not have any control over that other website.
Therefore, we cannot be responsible for the protection and privacy of any information which you
provide whilst visiting such sites and such sites are not governed by this privacy statement. You
should exercise caution and look at the privacy statement applicable to the website in question.

Cookies

We use small text files called “cookies” which are placed on your computer’s hard drive, phone or
other web enabled device to assist in providing a more customised website experience. The use of
cookies is now standard operating procedure for most websites. However, if you are uncomfortable
with the use of cookies most browsers now permit users to opt-out of receiving them.

They are not harmful and do not contain any confidential information such as your home address,
date of birth or credit card details.

In addition we have implemented a feature when you first visit this site which links through to this
Privacy Policy page. You can opt-out of having cookies stored on your computer is to not browse this
web site or to turn off cookies in your browser settings. It is possible to use this site without cookies if
you are not a logged in user, however some features may be missed or not work as expected. If you
don’t want to allow cookies check the cookies opt-out box.

Google Analytics tracking is disabled until you implicitly or explicitly agree to this site's Cookie Policy.



Once you agree (by not clicking the box of cookies use), the file is added and the cookie helps
analyse web traffic or lets you know when you visit a particular site. Cookies allow web applications to
respond to you as an individual. The web application can tailor its operations to your needs, likes and
dislikes by gathering and remembering information about your preferences.

We use traffic log cookies to identify which pages are being used. This helps us analyse data about
web page traffic and improve our website in order to tailor it to customer needs. We only use this
information for statistical analysis purposes and then the data is removed from the system.

Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you
find useful and which you do not. A cookie in no way gives us access to your computer or any
information about you, other than the data you choose to share with us.

Without cookies, it would be very difficult for a website to allow a visitor to fill up a shopping basket or
to remember the user's preferences or registration details for a future visit. Capr-Style website uses
cookies to allow customers to move from one part of the web site to another and to add items to the
shopping basket without having to login repeatedly.

You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but
you can usually modify your browser setting to decline cookies if you prefer. This may prevent you
from taking full advantage of the website.

Cookies are used on our site for the following reasons:

e To allow you to securely sign in to your Account, so that you can use "My Account" features
such as order information, making payments and order history.

e To store the content of your online shopping bag whilst you browse the site and to complete
an order.

e To record the areas of the website that you have visited, products you have viewed and time
spent browsing, as well as the products you purchased. We use this information to help
make the website more user friendly, develop our site design and to continuously improve
the quality of the service we provide.

e To distribute visitors to our site evenly across platforms to ensure the content is served at the
fastest possible speed.

e To offer suggested items informed on viewing habits

We also offer you the facility to share your experience on our site through social sites such as
facebook and twitter. By using these features, you are also consenting to allow cookies from these
providers. More information about how these providers use cookies can be found at their websites.

Are cookies safe?

Yes. The information stored in cookies is safe and anonymous. They do not contain any
information which could personally identify you and your account security is never compromised.

Please note that cookies are computer specific, so if you log on to any site from a different
computer, the cookie settings on that computer will apply.

You can find more information about cookies at:
www.allaboutcookies.org
www.youronlinechoices.eu.

For a video about cookies visit:
www.google.co.uk/goodtoknow/data-on-the-web/cookies.

Can | turn off cookies?

Please note that cookies can’t harm your computer. We don’t store personally identifiable
information such as credit card details in cookies.



Capr-style.com uses cookies to ensure that we provide the best possible standard of service to
our online customers. However, as part of our privacy and security if you don’t want to use cookies
you have to click the box that opt-out of them.

To withdraw your consent, or if you want to be notified each time a cookie is about to be used, you
should amend the settings provided in your web browser to prevent us from storing cookies on
your computer's hard drive. For information on how to disable cookies, please consult the "Help"
tab of your browser via the menu bar.

It must be noted that if you choose not to consent to the use of cookies, your experience of our
site will be severely impaired and many integral aspects of the site, including (but not limited to)
adding items to your shopping bag and accessing your account, will not work at all.

List of cookies we use
Here is a description of the different kind of cookies we use.

Essential cookies

These cookies allow you to use the basic functionality of our website. For example, browsing our
products, ordering and paying for items, checking your account information and viewing your order
history.

Performance cookies

They allow us to get to know how you use our website. They are used to analyse visitor
information such as usage, visitor numbers and help us see how effective our advertising is and to
understand what you like. We also use this information to help improve our website, make our
marketing more relevant and improve the user experience.

Functionality cookies

They allow us to provide additional functionalities to the website, and will retain some settings
information. Whilst not essential for the functionality of our site, they do enable extra features that
should improve your shopping experience.

If you take the opportunity to ‘share’ our content with friends through social networks — such as
Facebook and Twitter — you may be sent cookies from these websites. We don’t control the setting
of these cookies, so we suggest you check the third-party websites for more information about
their cookies and how to manage them.

Please note that we're not responsible for the content of external websites.



