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With the holiday 
season is behind us 
I hope you all had 
wonderful time with 
family and friends. 
It is such a great 
time of the year es-

pecially this year with the record warm tem-
peratures, which in my mind hasn’t been hard 
to take.

As I am writing this article we are a little more 
than half way through the abatement season. I 
have had some discussions with some of the 
Executive Board members and they seem to 
be very happy with the number of applications 
filed so far this year. If I have to explain one 
more time that the comparables sales you used 
are no good, who knows what I will do.

The MAAO has completed seven months of 
our fiscal year and Pam Davis of Everett and 
the Education Committee are still working tire-
lessly to finish all of our educational programs 
for the year. This is the most active commit-
tee in our organization, although we probably 
don’t see all that goes on behind the meeting 
doors. They have done an outstanding job for 
us all and deserve our thanks for their hard 
work in all of our educational endeavors this 
year. 

The Legislative Committee has been working 
on all of our filings. We are half way through 
the 2011 – 2012 legislative cycles and have 
learned a lot about the process from Senator 
Bruce Tarr who has been working with us on 
the boat bill in particular.

I have asked Past President/E Board member 
Mike Flynn to chair a committee to make rec-
ommendation on our dues. If you have any 
suggestions please give Mike or myself a call. 
Your input is always very appreciated and 
helpful.

The 2012 NRAAO/MAAO Annual/ Spring 
Conference will held at the Red Jacket in 
South Yarmouth, Massachusetts on April 29, 
2012 to May 2, 2012.  The MAAO is the host 
for this event so we would really like to see 
a great number of our members representing 
the MAAO. We typically have over 150 reg-
istrants from across the Northeast that attends 
this 4-day event.  

We are currently putting the finishing touches 
on our conference agenda and therefore regis-
tration will be available very soon.  The events 
include Sunday evening’s Opening Reception, 
Wednesday’s Ice Cream Social for all attend-
ees including their families or Tuesday’s Ban-
quet entertainment.

If you should have any questions regarding the 
2012 NRAAO/MAAO Annual/ Spring Con-
ference, please do not hesitate to contact Ron 
Keohan at 781-231-4134 or 617-763-5127.

The current President of NRAAO is our own 
Molly Reed, so let’s support her and make 
sure that this is a big success. The network-
ing should be a blast as attendees will be from 
Maryland to Canada, hope to see you there.
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MAAO CALENDAR

NRAAO/Spring Conf.

April 29 – May 3, 2012

Red Jacket Beach Resort

South Yarmouth, MA

2012 Summer Conference

June 18 – 22, 2012

Red Jacket Beach, 

Yarmouth

 2012 Annual  

Assessors School

UMASS, Amherst

August 5 – 9, 2012

2012 Annual MAAO  

Fall Conference

Publick House, Sturbridge

November 8, 2012

CONTACT INFORMATION

Mailing address for all 

 correspondence:

MAAO

PO Box 70

Shrewsbury, MA 01545

Physical Location:

MAAO

241 Boston Post Rd. West, 

Marlborough, MA 01752

Bob Ellia, 

MAA Executive Director

774-249-8625

Fax: 508-449-3984

execdir@maao.org

 

Christine Purple, 

Administrative Assistant

774-249-8624

Fax: 508-449-3984

adminasst@maao.org

President: Ron Keohan, 

MAA Saugus

rkeohan@saugus-ma.gov

Tel:  (781) 231-4130

FROM THE PRESIDENT
President Ron Keohan, MAA
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 LEGAL MATTERS
David J. Martel and Rosemary Crowley, Esquires

• • • • •

What better way for the Appellate Tax Board to start off the 
New Year than  dealing with the arcane and tricky provi-
sions of General Laws Chapter 59, Section 2D governing 
“supplemental tax” assessments.  The ATB did exactly that 
in Kamholz v. Newton Assessors.

By way of a refresher, Section 2D spells out the circum-
stances under which local assessors may impose a “supple-
mental tax” on post – January 1 property improvements 
from new construction which increase value by more than 
50 percent.  To better understand the Kamholz saga, take 
note of the following chronology:

January 1, 2007 S. Z. Realty, LLC  is the assessed owner 
of a single family house at 377 Cherry 
Street with a $513,700 assessed value 
as of that date for Fiscal Year 2008. 

June 29, 2007 S. Z. is issued an occupancy permit for 
the subject property which is one of the 
of two condominium units into which 
the house has been divided.

July 5, 2007 S. Z. records a condominium master 
deed depicting the two  units.  

July 31, 2007 S. Z. sells the condo unit to Mr. and 
Mrs. Kamholz for $860,000. 

 June 20, 2008 Assessors give notice to Mr. and Mrs. 
Kamholz of a Fiscal Year 2008 Section 
2D supplemental tax based on an in-
creased value of the unit.  

July 18, 2008 The Kamholz timely filed an abatement 
application.

The new owners,  Mr. and Mrs. Kamholz, did not challenge 
valuation of the property, only the imposition of the supple-
mental tax for fiscal year 2008. They argued that actual oc-
cupancy of the property had to take place between January 1 
and June 30 of 2007 to permit imposition of a supplemental 
tax for fiscal year 2008. No one occupied the property until 
after the Kamholz’ purchased it on July 31, 2007. The As-
sessors argued that a supplemental tax could be imposed for 
fiscal year 2008 as long as an occupancy permit had been 
issued between January 1 and June 30, 2007. An occupancy 
permit had been issued on June 29, 2007.  
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CALL FOR PAPERS (ARTICLES)

We are soliciting articles for the newsletter and encourag-
ing any and all of our members to submit an item that they 
believe would be of interest to our readers.  If you have any 
desire to share knowledge of specific issues, procedures or 
interesting stories about the workings of your office or your 
community, or even a “letter to the editor” please send them 
to execdir@maao.org.  We will be glad to publish them in 
our newsletter. 
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The ATB pointed out that a precondition to any imposition 
of a supplemental tax under Section 2D is a 50 percent in-
crease to the value of the property “by new construction.” 
They found that in this case there had been no evidence 
of any new construction, rather the increase in value was 
due to a legal conversion of the property into two condos. 
Despite this fatal flaw prohibiting any supplemental assess-
ment, the ATB went on to explain the circumstances under 
which supplemental taxes could be imposed. 

As explained by the ATB, there are two components to Sec-
tion 2D’s supplemental tax.  First, there is a pro rata tax for 
that fiscal year in which the improvements take place and in 
which an occupancy permit is issued.  Second, there is a pro 
forma tax for the succeeding fiscal year if actual occupancy 
takes place between January 1 and June 30 of the preceding 
fiscal year.  

In this case, the occupancy permit was issued on June 29, 
2007, one day before the end of fiscal year 2007.   There-
fore, had the increase in value been due to new construction, 
the Assessors could have figured the tax on the increased 
value for the whole of fiscal year 2007 and then multiplied 
that amount by the fraction of 1/365.  That amount could 
then have been supplementally assessed for fiscal year 
2007. The Assessors, however, did not approach it that way. 
Instead, they assessed a supplemental tax for Fiscal Year 
2008, applying the fraction 365/365 to the increase in value 
and then applying the Fiscal Year 2008 tax rate. The As-
sessors determined the increase in value to $517,000 (the 
$774,000 new value less about half the value of the pre-
condo house). Again, it was all for naught since there was 
no new construction. 

In a companion decision, Stewart v. Newton Assessors, the 
ATB reached the same conclusion in a case involving the 
other condo unit in the house on Cherry Street.   

Although the Assessors didn’t prevail in either case, Section 
2D can be a helpful tool to bring in a few extra dollars of tax 
revenue for post-January 1 new construction.  With this new 
decision in hand, assessors now have a roadmap through the 
treacherous twists and turns of Section 2D.

David J. Martel and Rosemary Crowley are with the firm of Doherty, Wallace, Pills-

bury and Murphy, P.C. in Springfield.  Mr. Martel’s  e-mail address is dmartel@dwpm.

com and he welcomes comments on this column and suggestions for future topics.

FROM THE EDUCATION COMMITTEE
• • • • • 

RETHINKING THE LAND RESIDUAL 
APPROACH
Richard W. Finnegan

We are now in the time of the year where many of us are 
confronted with the task of producing new assessed values 
for DOR certification.  Those of us who are in this situa-
tion will soon find ourselves knee deep in the process of 
producing and analyzing land residuals.  In the past decade, 
we have witnessed the rise of the land residual approach to 
land valuation from being an alternative valuation method 
that is limited being used when there are few land sales to its 
present role as an overarching framework through which we 
all must pass if we are to achieve certification.  The purpose 
of this article is to bring in to clearer focus the changes that 
have taken place in this area of mass appraisal.

Traditionally the land residual approach to land valuation 
has been described as a method of land valuation that we 
can use when, in addition to not having a significant number 
of land sales, we happen to have improved property sales 
that have buildings that are new and therefore have little 
depreciation.  By subtracting the value of the improvements 
from the sale price, we can arrive at an indication of the 
value of the land.  For example: 

• Sale Price: $400,000  
• Building Value -$250,000 
• Land Residual:  $150,000

The IAAO textbook on assessing characterizes the land re-
sidual approach as follows::

The method is particularly useful in highly developed areas 
where there are few, if any, vacant land sales.  Its reliabil-
ity depends on the accuracy of the sales data and improve-
ment values used in the analysis.  In general, the method is 
more accurate for parcels with relatively new structures, for 
which replacement cost and depreciation are more easily 
estimated. (The International Association of Assessing Of-
ficers; Property Appraisal and Assessment Administration; 
Joseph K. Eckert, Ph.D. General Editor, 1990; p. 196)   

This description of the land residual approach cries out for 
a reality check.  Let’s break it down and use it to update our 
thinking.  First of all, many of us, most likely the vast ma-
jority of us, have an inadequate number of land sales from 
which to develop land values.  So, from this point of view, 
the land residual approach is useful to us.  On the next point, 
yes, the sales data we use to perform land residuals needs to 
be accurate; this is a given.  
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What about the need to limit the use of the land residual ap-
proach to parcels with relatively new structures for which re-
placement cost and depreciation are more easily estimated?  
Here’s where we must begin to rethink the traditional text book 
discussion of the land residual approach.  

From the narrow perspective of trying to arrive at a land value 
estimate by using the most accurate market data available short 
of an actual land sale, the calculation of land residuals on par-
cels with newer buildings is a valid step to take.  However, this 
pure version of the land residual approach typically represents 
improved property sales which are often concentrated in small 
pockets and represent only one or two housing types.  There-
fore, care has to be taken in extending the findings from these 
land residuals to a broader area of an assessment jurisdiction.

What is more obvious is the fact that this traditional descrip-
tion of the land residual approach does not adequately address 

the situation in which we now find ourselves as assessors.  In 
order to achieve certification, we are required to match virtu-
ally all our land values on improved sale properties with their 
land residuals in the same manner as if these land residuals 
were actual vacant land sale prices.   So much for the idea of 
limiting the use of the land residual approach to properties with 
newer homes.  In addition, certification procedures require us 
to use land residuals to support the land values of properties 
that have influence adjustments applied to them such as water 
view, topography etc.  

This broader use of the land residual approach does have the 
benefit of providing us with a much larger sample of market 
land data; even though it is indirect in nature.  It also provides 
a broader base from which to produce documentation for our 
land values.  This approach typically gives us market data that 
covers a wider area of our assessment jurisdictions than do va-
cant land sales.

The basic reality is that the land residual approach must now 
be viewed as a central mass appraisal tool to both produce land 
values and to validate them.  So, instead of thinking of the 
use of the land residual approach as being dependent on the 
happenstance possibility of having sale properties with newer 
buildings and little depreciation, we should think of it as an 
integral part of the mass appraisal process that is closely tied to 
the requirement to simultaneously produce credible assessed 
values for buildings and other improvements.

In other words, any discussion of land valuation must include 
the requirement to adjust our CAMA building cost tables so 
that they produce credible building and other improvement 
values.  It is only when we address the validity of our build-
ing and other improvement values that we can in turn produce 
credible land residual values.  Admittedly this process takes us 
a long way from the level of accuracy that is implied in devel-
oping land values by using the narrow traditional understand-
ing of the land residual approach.  Rather, it puts the focus on 
producing credible building values as a key step toward devel-
oping credible land values.  In contemplating the deficiencies 
of this approach, we need to be careful not make the absence of 
the perfect be the enemy of the good.   That is, the breakdown 
of improved property assessments into land and building val-
ues is essentially artificial in nature.  Therefore credibility and 
not absolute accuracy is the goal.  

On May 2nd at the Northeast Regional Association of Assess-
ing Officers / MAAO Conference at the Red Jacket in Yar-
mouth, I am presenting a seminar on Land Valuation and the 
Mass Appraisal Process.  As I prepare for this, I would wel-
come any comments on this article from the assessing com-
munity and/or suggestions.  I can be reached at dickfinnegan@
gmail.com or at 508-524-8780.

The Warren Group is the leading provider of timely and reliable

information for real estate and financial service professionals.

Our commitment to deliver impartial news and accurate data

has earned the trust of informed decision-makers since 1872.

Thanks to all of you for your support & cooperation

as we continue our “working partnership.” Please visit

www.thewarrengroup.com
to learn about The Warren Group and our 

Real Estate Records Service – a searchable database 

of every $1,000+ real estate transaction that 

has taken place in Southern New England since 1987.

          Ellen Docherty • Elizabeth Santos

phone 800-356-8805 • fax 617-428-5120

280 Summer Street • Boston, MA 02210-1131 • 617-428-5120

BANKER & TRADESMAN www.thewarrengroup.com   THE COMMERCIAL RECORD

MAAO.ORG
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Community Software Consortium
Massachusetts Communities

Owning & Developing Software Solutions
70 communities organized under MGL 40§ 4A—Interlocal Agreement

Control: CSC members control design of software

solutions & their own technological future.

Support: CSC members receive responsive & timely

support - unlimited on-site as well as remote.

Cost: CSC members participate in joint purchasing

and have outright ownership of procured applications.

APPLICATION SPECIFICATIONS

• Oracle/Windows-based CAMA — designed by CSC

• MS Access-based Real, Personal, MV Collection

• MS Access-based Personal Property Valuation

• Internet-based Public Access and Sales Analysis

• Future projects as decided by members

NEW THIS YEAR

• Personal Property 1.0 ~ Marshall & Swift-based

• Internet public access & sales query

• Tax Collection and Administration

• Joint Web hosting — shared data and
individual municipal assessing sites

FOR MORE INFORMATION

Call or visit us on our Web site:

781-942-9025 / www.csc-ma.us

Community Software Consortium
c/o David Billard, Chief Appraiser, Town Hall

16 Lowell Street, Reading, MA 01867

COMMUNITY SOFTWARE CONSORTIUM
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Municipal Audit Professionals, LLC 

Business Personal Property Tax Auditing  
Daniel Crumley, CPA, has been performing personal property 
audits nationally for over 12 years and in Massachusetts for over 
three years.  In Massachusetts alone, those audits have discovered 
over $350,000,000 of new property returning in excess of 
$6,000,000 in additional first year tax revenue to jurisdictions. With 
an average return of over $10 in additional tax revenue for every $1 
spent on a program, auditing represents a fiscally responsible use of 
scarce resources to ensure equity and uniformity in the tax base. 

 
Daniel Crumley, CPA 
Municipal Audit Professionals, LLC 
759 Chief Justice Cushing Highway, Box 325 
Cohasset, MA 02025 

(P) 781.383.6729 
(C) 781.424.6241 

dan@municipalauditing.com 
http://municipalauditing.com/  

THE 2010

APPELLATE TAX BOARD UPDATE

A review and analysis of key 2009 real estate

valuation decisions from the Appellate Tax Board

is now available without charge from

David J. Martel, Esq.

DOHERTY, WALLACE, PILLSBURY AND MURPHY, P.C.

Attorneys at Law

One Monarch Place — 19th Floor

1414 Main Street

Springfield, MA 01144-1002

PHONE: (413) 733-3111

FAX: (413) 734-3910

E-MAIL: DMARTEL@DWPM.COM

(No need to reply if you’re already on the mailing list.)



 
 

 

MAAO AWARDS NOMINATIONS 
 

It is the time of the year for all to think about who should be nominated in recognition for all they do for the 
Assessing profession.  In these turbulent times, it would be very rewarding for anyone to be nominated to receive 
one of these awards.   
 
The Awards recipients will be announced at the Annual Meeting at the Summer Conference. 
 
It is a pleasure to chair the Awards Committee and I look forward to reviewing your Nominations for these Awards. 
Nomination forms are available at the MAAO web site. 
All Nominations must submitted by June 8, 2012. 
 

WILSON AWARD 
The Massachusetts Association of Assessing Officers, through its Executive Board, voted to establish the Wilson 
Award, which is funded by a generous donation sent to the Association by the late Edward C. Wilson, former 
Associate Tax Commissioner and Belmont Assessor, in memory of his late wife. This annual award is presented to 
the assessor who has made the most outstanding contribution to the assessing profession and who has dedicated 
him/herself to the field of assessing and the community and state he/she represents.  Massachusetts Assessors are 
asked to vote for the candidate that they feel best exemplifies our profession. Any regular member of the 
Association may be nominated. We ask that you indicate your preference below, and enclose a statement as to the 
reasons for this nomination.  
 
Please mail the nominations to:  MAAO Wilson Award  

 PO Box 70, Shrewsbury, MA 01545 
 Or email to: execdir@maao.org  

 
I would like to nominate__________________________________of____________________________________ 
                                                         Name of person                      Community                                      
for the Annual Wilson Award, which will be presented June 18 at the Annual Meeting of this Association. 
 
The reasons for this nomination are attached. 
 
SIGNED _______________________________________ COMMUNITY ________________________________ 
 
 

PAST PRESIDENT’S AWARD 
This award is presented to the assessor who has made outstanding contributions to the Massachusetts Association of 
Assessing Officers and to the goals that the Association espouses. This year’s selection will be recognized at the 
Annual Meeting of the MAAO. We ask that you indicate your preference below, and enclose a statement as to the 
reasons for this nomination.  
 
Please mail the nominations to:  MAAO Wilson Award  

PO Box 70, Shrewsbury, MA 01545 
Or email to: execdir@maao.org  

 
I would like to nominate__________________________________of____________________________________ 
                                                         Name of person                      Community                                      
for the Annual Past President’s Award, to be presented June 18 at the Annual Meeting of this Association.  
 
The reasons for this nomination are attached. 
 
 
SIGNED _______________________________________ COMMUNITY ________________________________ 



 MAAO NEWSLetter February 20128

REAL ESTATE RESEARCH CONSULTANTS, INC.
R E V A L U A T I O N  A P P R A I S A L  S P E C I A L I S T S  F O R  O V E R  2 0  Y E A R S

Personal Property Services

• Revaluation, featuring a computerized tracking of each item of personal property, result-
ing in the realization of considerable dollars of growth revenue for the community

• Free expert consultation to discuss cost-effective data conversion, data entry and data
collection strategies

• Customized personal property software

Real Property Services

• Full-service revaluation appraisal services, including commercial and industrial, data
collection and interim year adjustments

• RRC is experienced on all revaluation software packages, including DOR CAMA

1538 Turnpike Street, North Andover, MA 01845

Tel.: (978) 681-1991   E-mail: brian@rrcpp.com   Fax: (978) 681-1995

SUMMER CONFERENCE AUCTION
It has been a pretty good winter so far.

Let’s hope it continues but summer 

will be here soon.

It’s not too early to be thinking about

the Red Jacket, sun, and sand!!

Again this year, we are running a silent auction at the summer conference.   Please Help us to fill the 
table.  If you know a company or a vendor, or even you yourself, who would like to donate an item 
(or two, or more) please contact us at our MAAO Office.  Email a description and your estimate of 
value to execdir@maao.org or adminasst@maao.org .  The revenue raised through this auction will 
be dedicated to funding the MAAO Scholarships.   

WE WILL BE AT THE CAPE VERY SOON AND 

WE NEED YOUR HELP.

THANK YOU ALL FOR YOUR SUPPORT.
Note: We are a 501C-3 corporation and your donations are tax deductible.
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Massachusetts Association of Assessing Officers (MAAO) Scholarship 
 
 
Eligibility Criteria: 
 

• The applicant must be a member in good standing of the MAAO. 
 

• The applicant must be recertifying or pursuing a designation from the M.A.A.O. 
or I.A.A.O. (Preference will be given to those individuals in pursuit of their 
designation). 
 

• The scholarship must be used solely for an MAAO or IAAO educational course 
that will lead to the designation or recertification. 

 
Scholarship Requirements: 

 
• Scholarships are to be used by the end of the following fiscal year.  In the event 

that a scholarship is not used within this time-frame due to a personal emergency, 
the cancellation of a course, or other extenuating circumstance, the recipient may 
request a one-year extension in writing.  No extensions beyond one year will be 
granted by the Scholarship Committee.  

 
• The scholarship is limited to one course per person per year. 

 
• A maximum of $500 will be granted in any given year. 

 
The Selection Process:  
 

• The application must be filled out in its entirety and returned to the Scholarship 
Committee.  

 
• The deadline for returning applications is June 1.  
 
• The selection of the recipient(s) will be made by the Scholarship Committee and 

awarded at the MAAO Annual meeting.  
 
• The Scholarship Committee should avoid any conflicts of interest in regard to the 

selection process.  More specifically, any member serving on the Scholarship 
Committee must abstain from voting on an applicant from his/her office.  
 



 
 

MAAO SCHOLARSHIP APPLICATION 

 

FILL OUT COMPLETELY (ATTACH ADDITIONAL INFORMATION SHEET(S), IF NECESSARY) 

NAME: _________________________________POSITION / TITLE: ________________________ 

HOME ADDRESS & TELEPHONE: __________________________________________________ 

WORK ADDRESS & TELEPHONE: __________________________________________________ 

EMAIL ADDRESS: _______________________________________________________________ 

LIST CURRENT JURISDICTION & OTHER COMMUNITIES YOU ARE AFFILIATED WITH: 

_____________________________________________________________________________ 

If you do not have a designation please check course(s) you have successfully completed: 

DOR Course 101 ____ MAAO Course 200 ____ MAAO Course 1 ____ MAAO Course 2 ____ 

MAAO Course 3 ____ MAAO Course 4 ____ MAAO Course 5 ____ Other_________________ 

LIST DESIGNATION(S) HELD: ____________________________Number:_______________ 

DESIGNATION YOU ARE WORKING TOWARD: ____________________________________ 

STATE YOUR PROFESSIONAL CAREER GOALS AND REASON FOR APPLYING IN A BRIEF ESSAY. 

(Please attach essay on a separate sheet) 

YOUR DEPARTMENTS EDUCATION BUDGET LINE ITEM IS $___________________ 

PLEASE RETURN THE APPLICATION WITH ANY ADDITIONAL INFORMATION BY JUNE 1  

MAIL TO: MAAO Scholarship Committee 

  P.O. Box 70 

  Shrewsbury, MA   

 

OR EMAIL TO: execdir@maao.org  

 

Signature: __________________________________                  Date: _________________________ 
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8 Integrated Technology 

 and Appraisal Expertise

8 Over 120 Employees to Serve 

 New England Assessors

8 Customer Support with 

 Same Day Turnaround, 

 Annual User Group, Monthly 

 Training Classes

8 Web Based Public 

 Access to Assessing 

 Data and On-line Client Forum
Call us today at 800.628.1013 ext 2

www.vgsi.com

More than 30 years 

providing power and 

flexibility in CAMA 

software for the 

New England area

Serving New England with a Proven Team

of Appraisal and Technical Professionals

Now offering Tax Billing & Collections, 

Permitting and Licensing Software

* Formerly: Vision Appraisal Technology, Inc. 
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R. Lane Partridge, MAA 
Candidate for the MAAO President Elect 

 
Real Estate appraiser since 1984 

Certified General Real Estate Appraisal License # 935 
Full time Assessor since 1999 

MAA number 1062 
 

Past President of the Plymouth County Assessors Association 
Executive Board Member of the Middlesex County Assessors Association 

Member of the MAAO Executive Board 
Member of the MAAO Policy Review Committee 

Member of the MAAO Education Committee 
Member of the MAAO Legislative Committee 

MAAO qualified Instructor 
 

Full time Assessor for the Town of Concord 
 

Please consider me when you vote 
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Candidate for the MAAO President Elect 

 
Real Estate appraiser since 1984 

Certified General Real Estate Appraisal License # 935 
Full time Assessor since 1999 

MAA number 1062 
 

Past President of the Plymouth County Assessors Association 
Executive Board Member of the Middlesex County Assessors Association 

Member of the MAAO Executive Board 
Member of the MAAO Policy Review Committee 

Member of the MAAO Education Committee 
Member of the MAAO Legislative Committee 

MAAO qualified Instructor 
 

Full time Assessor for the Town of Concord 
 

Please consider me when you vote 
 

 
 

R. Lane Partridge, MAA 
Candidate for the MAAO President Elect 

 
Real Estate appraiser since 1984 

Certified General Real Estate Appraisal License # 935 
Full time Assessor since 1999 

MAA number 1062 
 

Past President of the Plymouth County Assessors Association 
Executive Board Member of the Middlesex County Assessors Association 

Member of the MAAO Executive Board 
Member of the MAAO Policy Review Committee 

Member of the MAAO Education Committee 
Member of the MAAO Legislative Committee 

MAAO qualified Instructor 
 

Full time Assessor for the Town of Concord 
 

Please consider me when you vote 
 

2012-2013 ELECTION IMPORTANT NEWS

The MAAO 2012 Nominating Committee is pleased to announce the nominees 
for the 2012, FY 2013 election of officers.

A series of modifications to the MAAO bylaws a few years ago made important changes in the way our 
Association is run and governed. Membership on the Executive Board was changed to three year terms, 

with two members elected each year. The position of Vice-President was changed to President-Elect, 
who automatically takes the position of President after a one year term. Over the next few months you 
will, receive information about the candidates for President-Elect and Executive Board. We strongly 

urge you to review these materials, vote for the candidate of your choice, and encourage all of the 
MAAO members in your office and on your Board to vote.

A democratically governed organization works best when its members take the time to evaluate and 
vote for the officers who will lead their organization.

Ballots will be mailed to voting members by April 1st. Please take the time to review the election 
materials, and vote for the candidates you feel will best represent the MAAO.

The following is the slate for the upcoming election:

President elect:
R. Lane Partridge, MAA - Concord

E-Board:
Mr. Peter M. Caron, MAA - Lynn

Ms. Holly J. Merry, MAA - Halifax
Ms. Barbara F. Miller, MAA - Montague
Mr. John H. Neas, MAA, RMA - Norfolk
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HOLLY J. MERRY 
MAAO Executive Board Candidate 

 
 Past President of the Plymouth County Assessors Association 
 Board of Assessors – Halifax 
 Member of the Mass Chapter of IAAO, Inc. 
 Administrative Assessor – Town of Kingston 
 Massachusetts Accredited Assessor designation (#1120) 2009 

       
WILLING TO WORK FOR YOU AS A MEMBER OF THE MAAO EXECUTIVE BOARD 

THANK YOU FOR YOUR SUPPORT 
 
 

 

Peter M. Caron, MAA 
Candidate for the MAAO Executive Board 

I humbly ask for your consideration when casting your vote for the MAAO Executive Board. As a Board 
member, my goal would be to continue to inspire our members to achieve the same high levels of 
professionalism and dedication that our organization and its former and current members have inspired in me 
during my time in the assessing profession. Thank you for your support. 
 
30 Years of Experience in the Assessing Profession 
 

 1998 to Current – City of Lynn - Director 
of Assessing 

 1998 to Current – City of Beverly - Board 
Member, currently Chairman 

 1998 – City of Beverly - Chief Assessor 
 1986-1998 – City of Salem – Chief 

Assessor 

 1984-1986 – City of Salem – Board 
Member 

 1982-1984 – City of Salem – Assistant 
Assessor 
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John H. Neas

Candidate for the MAAO Executive Board  

Assessor for the Town of Norfolk 
MAA and RMA Designations 

MAAO Education Committee Member and MAAO Course Instructor 
Chair of the Board of Trustees of the Benjamin Franklin Classical Charter Public School

for three years and a member of the Board for five years. 
Past President of the Massachusetts Board of Real Estate Appraisers 

and member of the Board of Trustees for ten years. 
Thirty years of experience as a real estate appraiser and instructor. 

Experience at the Appellate Tax Board 
Massachusetts Certified General Real Estate Appraiser – License No. 73 

Graduate of Boston College 
Married with two children 

It is an honor to have been nominated for the MAAO Executive Board and it would be my 
privilege to serve the association. 

Feel free to contact me at 508 528-1120 or jneas@virtualnorfolk.org if you have any comments 
or questions. 

Please exercise your right to select the members of the Executive Board and vote for your choice 
of the candidates who have been nominated. 

 

      
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                                       

I wish to announce my candidacy for election to the Executive Board of the 
Massachusetts Association of Assessing Officers.  I have served the public 
through the field of assessing since 1997 and have lived and worked in several 
Western Massachusetts communities with varying land usage profiles.  My career 
began in Blandford, a pastoral community in which nearly seventy percent of the 
parcels were vacant land.  Today, I am the Director of Assessing in Montague, 
known best by the name Turners Falls (the largest of its five villages); which hosts 
a complex mix of residential, commercial, and industrial properties. I achieved 
MAA designation #974 in 2006 and continue to attend programs for professional 
development. Currently, I am in my third year serving on the Legislative 
Committee and am committed and excited to expand my service to the M.A.A.O. 
through election to the Executive Board.  
 
I believe in fostering respect for our profession through the education of our 
members, open communication with the taxpayers and establishing and 
maintaining the public’s trust.  Presently, Springfield is the only community west 
of Route 495 represented on the nine-member board.  My election would be 
advantageous not only to Montague and its five villages, but to all the 
communities of Western Massachusetts.  Thank you for your consideration. 
 
Yours Respectfully, 
Barbara Miller 
 

Barbara Miller, M.A.A. 
Director of Assessing 
Town of Montague 

~ 
Candidate for the 

M.A.A.O. 
 Executive Board 

 
Contact Information: 

413-863-3200 Ext. 118 

Assessor@Montague-ma.gov 
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interested฀in฀property฀valuation,฀property฀
tax฀administration,฀or฀property฀tax฀policy;฀
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Questions?฀Call฀800/616-IAAO
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Good฀things฀come฀in฀pairs,฀so฀IAAO฀
offers฀you฀the฀chance฀to฀get฀up฀to฀two฀
years฀(or฀more!)฀of฀membership฀for฀
only฀$200.฀(New฀members฀only)

Join฀now฀and฀don’t฀pay฀dues฀again฀until฀January฀1,฀2014!
Take฀advantage฀of฀this฀incredible฀$200฀membership
offer฀before฀it฀expires฀on฀March฀31,฀2012.฀

Double฀up฀on฀your฀initial฀membership฀term฀and
participate฀in฀IAAO’s฀many฀benefits,฀including:
•฀AssessorNET,฀IAAO’s฀members-only฀online฀discussion฀forum

•฀Free฀subscriptions฀to฀IAAO’s฀highly฀respected฀publications

•฀IAAO’s฀world฀premier฀library฀and฀research฀services

•฀Educational฀opportunities฀and฀the฀ability฀to฀earn฀a
฀฀professional฀designation

•฀Discounts฀on฀conferences,฀seminars,฀books฀and฀more

Personal฀Property฀Section
Mapping฀and฀GIS฀Section

DON’T PAY AGAIN 
UNTIL JANUARY 1, 2014!
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Legislative Committee
Linda Swadel, Westborough, Chair
Robert L. Alford, Easton
Richard J. Allen, Springfield
Elizabeth Bates, Marshfield
John P. Coderre, Deerfield
Patricia A. Favulli, Falmouth
Priscilla Hogan, Milford
James C. Judge, Kingston
Laura M. McCarthy, Chicopee
Barbara F. Miller, Montague
R. Lane Partridge, Concord

Education Committee
Pamela K. Davis, Everett, Chair
Ellen M. Blanchard, Carver
John J. Cena, West Newbury
Linda Clifford, Holliston
Richard W. Finnegan, Plymouth
Eric Josephson, Weston
William Mitchell, Sturbridge
Humphrey J. Moynihan, Wilmington
John H. Neas, Norfolk
R. Lane Partridge, Concord
Karen Rassias, West Newbury
Richard D. Simmons, Belmont
Patricia Sullivan, Reading

Policy Review Committee
Peter Caron, Lynn, Chair
Edward Childs, Sandwich
Eric Josephson, Weston
Virginia Thompson, Manchester
R. Lane Partridge, Concord

Professional Admissions Committee
Bruce A. Symmes, Danvers, Chair
Kenneth A. Stein, Chelsea
Thomas S. Hogan, Ayer

Members Committee
Hannelore Simonds, Foxboro, Chair, 
Scott Fahle, Dennis
Patrick Harring, Winthrop
Diane Lanney, Gardner
Skip Moynihan, Wilmington
Yano Tine, North Reading

NRAAO Representative
Virginia Thompson, Manchester

IAAO Representative
“Gus” Martin,  Cheshire

Appellate Tax Board Committee
Richard Allen, Springfield, Chair
Barry Cooperstein, Taunton
Elizabeth Dromey, Newton
Susan Lemay, Lowell
David Martel, Esq.
James Sullivan, Plymouth

Ethics Committee
Arthur Holmes, Southborough, Chair
Albert E. Mercier, Fall River
Bruce A. Symmes, Past Pres.
Phillip J. Waterman, Chelsea
Yano Tine, Wakefield

Conference Assistance Committee
Everett L. Martin, Cheshire,Co-Chair, 
413-743-9154
Virginia Thompson, Manchester, Co-
Chair
Ed Childs, Sandwich

By-Law Committee:
Michael Flynn, Chairman, Newton
Paul Sullivan, Brockton
Frank Golden, Watertown
Jim Shaughnessy, Newton
James Sullivan, Esq., Plymouth

Historical Committee
Marion Fantucchio, Quincy, Co-Chair
Molly Reed, Lakeville, Co-Chair

Technology Committee
William Chenard, Natick, Chair
Gail McAleer, Eastham, Vice-Chair
Web site address: http:www. maao.org

Farmland Valuation Committee
Everett L. Martin, Cheshire, Cmr.  
413-743-9154
Cynthia A. Long, Hanson
Linda Swadel, Westborough

Telecom Committee
Richard J. Scanlon, Billerica, Chair
Pamela K. Davis, Everett
Gary McCabe, Brookline
Laura M. McCarthy, Chicopee
Linda B. Swadel, Westborough

Past Presidents Committee
Arthur Holmes, Southborough, Chair


