
Discover a unique staff development 
opportunity that gives you:

•     Certification in Dementia Capable Care.

•  Practical skills to make tangible improvements 
in your memory care program.

•  Greater confidence in your ability to deliver 
the highest standard of dementia care.

Build a Person-Centered 
Dementia Care Team

* In partnership with the Alzheimer’s Association

Chris Ebell, OT/L 

Global Professional Instructor 

for Dementia Care Specialists

Course(s) taught: Foundation,  

Care Partner Applications, 

Dementia Therapy Applications, and 

Dementia Therapy Intermediate Course

Financial Disclosure(s): Chris is a full-time, 

salaried Global Professional Instructor  

for Dementia Care Specialists (DCS), a  

CPI-specialized offering. 

Non-Financial Disclosure(s): Chris is a 

volunteer member of the Allen Cognitive 

Network (teaching and speaking) and a 

proponent of the Allen Cognitive Disabilities 

Model. She also co-authored The Activity 

Planning Book; no royalties are received. This 

product is a part of and sold within the DCS 

product line. 

Sharon R. Host, OTR/L 

Senior Consultant and Global 

Professional Instructor for 

Dementia Care Specialists 

Course(s) taught: Foundation, 

Dementia Therapy Applications, and 

Dementia Therapy Intermediate Course

Financial Disclosure(s): Sharon is a full-time, 

salaried Global Professional Instructor for 

Dementia Care Specialists, a CPI-sponsored 

specialized offering.  

Non-Financial Disclosure(s): Sharon is a 

volunteer member and proponent of the 

Allen Cognitive Network and the Allen 

Cognitive Disabilities Model. 

Tammy Milne 

Global Professional Instructor  

for Dementia Care Specialists

Course(s) taught: Foundation 

and Care Partner Applications

Financial Disclosure(s): Tammy is an 

independent contractor who instructs  

for Dementia Care Specialists (DCS), a  

CPI-specialized offering. 

Non-Financial Disclosure(s): No relevant  

non-financial relationship exists.

Lesley Rynders 

Global Professional Instructor  

for Dementia Care Specialists

Course(s) taught: Foundation 

and Care Partner Applications

Financial Disclosure(s): Lesley is a full-time, 

salaried Global Professional Instructor  

for Dementia Care Specialists (DCS), a  

CPI-specialized offering. 

Non-Financial Disclosure(s): No relevant  

non-financial relationship exists.

Sharon Jackson, COTA 

Consultant and Global 

Professional Instructor for 

Dementia Care Specialists 

Course(s) taught: Foundation 

and Care Partner Applications

Financial Disclosure(s): Sharon is a full-time, 

salaried Global Professional Instructor and 

Consultant for Dementia Care Specialists 

(DCS), a CPI-specialized offering. 

Non-Financial Disclosure(s): No relevant  

non-financial relationship exists.

Kate Keefe, OTR/L 

Global Professional Instructor 

for Dementia Care Specialists

Course(s) taught: Foundation 

and Care Partner Applications

Financial Disclosure(s): Kate is a full-time, 

salaried Global Professional Instructor for 

Dementia Care Specialists, a CPI-sponsored 

specialized offering. 

Non-Financial Disclosure(s): No relevant  

non-financial relationship exists.

Christine Damon, M.F.C.S. 

Gerontology; M.S.Ed. Adult 

Continuing Education 

Global Professional Instructor 

for Dementia Care Specialists 

Course(s) taught: Foundation and Care 

Partner Applications

Financial Disclosure(s): Christine is an 

independent contractor who instructs for 

Dementia Care Specialists, a CPI-specialized 

offering.

Non-Financial Disclosure(s): No relevant  

non-financial relationship exists.

ASHA Disclosures Relative to Instructional 
Personnel

Dementia Capable Care Training 
Dates and Locations

Minneapolis, MN • Jan 19–21 

Crowne Plaza Bloomington 

5401 Green Valley Dr

Madison, WI • Jan 26–28 

Hyatt Place Madison Downtown 

333 W Washington Ave

Seattle, WA • Feb 9–11 

Springhill Suites 

1800 Yale Ave

Chicago, IL • Feb 23–25* 

Alzheimer’s Association Greater  

llinois Chapter 

8430 W Bryn Mawr, Ste 800

Philadelphia, PA • March 1–3 

Wyndham Garden Airport 

45 Industrial Hwy

Indianapolis, IN • March 15–17 

Crowne Plaza Union Station 

123 W Louisiana St

Charlotte, NC • April 5–7 

Courtyard Marriott Charlotte Airport 

Billy Graham 

321 West Woodlawn

Columbus, OH • April 13–15 

Courtyard Columbus West 

2350 Westbelt Dr

St. Louis, MO • April 19–21 

Doubletree Union Station 

1820 Market St

 
Register Today.  
Satisfaction Guaranteed.

Overnight Accommodations: Please contact the hotel directly for room reservations. A limited 
number of discounted rooms will be held under “Dementia Care Specialists.” Make your 
reservations early to ensure you receive the discounted rate. 

Special Needs: Please contact CPI at 877.816.4524 if you have any special needs or disabilities 
that require assistance. 

 Visit crisisprevention.com/dcs for more options, including hosting  

opportunities, or call 877.816.4524 for details.

GUARANTEECPI guarantees your satisfaction 
with this training. If you are  

not 100% satisfied, we’ll send  you a full refund.

Four Ways to Register
1. Online at crisisprevention.com/dcs

2.  Toll-Free 877.816.4524 / 888.758.6048 TTY (Deaf, hard of hearing, or speech 
impaired) (US or Canada) M–F 7:30 a.m. to 6:00 p.m. (CT)

3. Fax Registration Form with payment information to: 414.979.7098 any hour of the day.

4.  Mail Registration Form with payment information to: CPI, 10850 W. Park Place,  
Suite 600, Milwaukee, WI 53224

Cancellation Policy: We understand that circumstances may arise that require you to cancel. 
Registrations cancelled 15 or more days prior to the program start date are fully refundable, 
transferable to another individual, or transferable to a program at a later date. Registrations that are 
cancelled within 14 days of the program start date are nonrefundable; however, a substitute can be 
sent to that program or the registration can be transferred to another CPI program conducted within 
four months of the original program date for a $35 administrative fee. If you do not attend, you are 
responsible for the full program fee. 

CPI reserves the right to cancel a program. In the event of program cancellation, CPI’s responsibility 
will be limited to a refund of the program fees.

Cla
ss

 si
ze

s l
im

ite
d. 

Regist
er t

oday. 

877.816.4524  • crisisprevention.com/dcs

D
e

m
e

n
ti

a
 C

a
p

a
b

le
 C

a
re

 R
e

g
is

tr
a

ti
o

n
 F

o
rm

C
R

IS
IS

 P
R

E
V

E
N

T
IO

N
 IN

S
T

IT
U

T
E

1
0

8
5

0
 W

. P
a

rk
 P

la
ce

, S
u

it
e

 6
0

0
M

ilw
a

u
ke

e
, W

I 5
3

2
2

4

©
 2

0
1

5
 C

P
I. 

A
ll 

ri
g

h
ts

 r
e

se
rv

e
d

.  
   

 1
5

-D
C

C
-C

Y
C

-0
0

7
   

  1
2

/1
5

P
R

S
R

T
 S

T
D

U
S

 P
O

S
TA

G
E

 
P

A
ID

M
ilw

a
u

ke
e

, W
I

Pe
rm

it
 N

o
. 3

0
5

5

 P
ri

o
ri

ty
 C

o
d

e
: 

D
C

S
0

2
1

6
C

P

 C
u

st
o

m
e

r 
C

o
d

e
: 

S
T

E
P

 1
: 

R
E

G
IS

T
R

A
N

T
 I

N
F

O
R

M
A

T
IO

N

P
le

a
se

 c
o

p
y

 t
h

is
 f

o
rm

 a
s 

n
e

e
d

e
d

 f
o

r 
e

a
ch

 a
tt

e
n

d
e

e
.

N
u

m
b

e
r 

o
f 

a
tt

e
n

d
e

e
s 

fo
r 

th
is

 r
e

g
is

tr
a

ti
o

n
 _

__
__

__
__

__
__

__
__

__
__

N
a

m
e

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

T
it

le
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

P
h

o
n

e
 (

w
o

rk
)_

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

E
m

a
il_

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_

O
rg

a
n

iz
a

ti
o

n
 N

a
m

e
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

O
rg

a
n

iz
a

ti
o

n
 T

yp
e

 
q

 T
h

e
ra

p
y 

A
g

e
n

cy
   

q
 N

u
rs

in
g

 H
o

m
e

  

 
q

 A
ss

is
te

d
 L

iv
in

g
 F

a
ci

lit
y 

 
q

  C
o

n
ti

n
u

in
g

 C
a

re
 R

e
ti

re
m

e
n

t 
C

o
m

m
u

n
it

y 
  

 
q

 O
th

e
r 

(p
le

a
se

 s
p

e
ci

fy
) _

__
__

__
__

__
__

__
__

__
__

O
rg

a
n

iz
a

ti
o

n
 A

d
d

re
ss

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

C
it

y,
 S

ta
te

, Z
ip

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_

S
T

E
P

 2
: 

C
O

U
R

S
E

 S
E

L
E

C
T

IO
N

P
le

a
se

 s
e

le
ct

 a
 c

o
u

rs
e

.

q
   O

n
e

-D
a

y 
F

o
u

n
d

a
ti

o
n

 C
o

u
rs

e
 ..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

$
2

5
9

q
   T

w
o

-D
a

y 
F

o
u

n
d

a
ti

o
n

 a
n

d
 C

a
re

 P
a

rt
n

e
r 

 

A
p

p
li

c
a

ti
o

n
s 

C
o

u
rs

e
 ..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
.$

5
1

9

q
   T

h
re

e
-D

a
y 

In
st

ru
c
to

r 
P

ro
g

ra
m

 ..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
$

1
,7

7
9

S
T

E
P

 3
: 

D
A

T
E

/L
O

C
A

T
IO

N
 S

E
L

E
C

T
IO

N

P
le

a
se

 s
e

le
ct

 d
a

te
(s

) 
a

n
d

 l
o

ca
ti

o
n

.

q
 M

in
n

e
a

p
o

li
s,

 M
N

 •
 J

a
n

 1
9

–2
1

q
 M

a
d

is
o

n
, W

I 
• 

Ja
n

 2
6

–2
8

q
 S

e
a

tt
le

, W
A

 •
 F

e
b

 9
–1

1

q
 C

h
ic

a
g

o
, 

IL
 •

 F
e

b
 2

3
–2

5
*

q
 P

h
il

a
d

e
lp

h
ia

, 
P

A
 •

 M
a

rc
h

 1
–3

q
 I

n
d

ia
n

a
p

o
li

s,
 I

N
 •

 M
a

rc
h

 1
5

–1
7

q
 C

h
a

rl
o

tt
e

, 
N

C
 •

 A
p

ri
l 5

–7

q
 C

o
lu

m
b

u
s,

 O
H

 •
 A

p
ri

l 1
3

–1
5

q
 S

t.
 L

o
u

is
, 

M
O

 •
 A

p
ri

l 1
9

–2
1

* I
n

 p
a

rt
n

e
rs

h
ip

 w
it

h
 t

h
e

 A
lz

h
e

im
e

r’
s 

A
ss

o
ci

a
ti

o
n

S
T

E
P

 4
: 

M
E

T
H

O
D

 O
F

 P
A

Y
M

E
N

T

q
  P

ri
ce

__
__

__
__

__
  x

  Q
u

a
n

ti
ty

__
__

__
__

__
 =

 T
o

ta
l 

__
__

__
__

__
__

__
_

 q
  P

u
rc

h
a

se
 O

rd
e

r 
E

n
cl

o
se

d
   

P
O

#
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
_

 q
  C

h
e

ck
 E

n
cl

o
se

d
  

C
h

e
ck

#
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_

 q
  B

ill
 M

y 
O

rg
a

n
iz

a
ti

o
n

 (
I a

m
 a

u
th

o
ri

ze
d

 t
o

 p
u

rc
h

a
se

.)
 

 q
  C

re
d

it
 C

a
rd

   q
  P

e
rs

o
n

a
l  

 q
  C

o
rp

o
ra

te
   

   
   

   
   

q
  
  
  
  
 q

  
  
  
  
 q

  
  
  
  
 q

  

C
re

d
it

 C
a

rd
 #

 
E

xp
 D

a
te

 (
M

M
/Y

Y
)

S
ig

n
a

tu
re

B
ill

in
g

 A
d

d
re

ss
 (

if
 d

if
fe

re
n

t)

P
le

a
se

 n
o

te
: 

Fu
ll 

re
g

is
tr

a
ti

o
n

 f
e

e
 is

 d
u

e
 a

n
d

 p
a

ya
b

le
 p

ri
o

r 
to

 s
ta

rt
 o

f 
p

ro
g

ra
m

.

S
a

v
e

 1
0

%
 

w
h

e
n

 t
w

o
 o

r 
m

o
re

  
re

g
is

te
r 

to
g

e
th

e
r 

 
fr

o
m

 t
h

e
 s

a
m

e
  

fa
ci

li
ty



1 DAY
CERTIFY

2 DAY
CERTIFY + APPLY

3 DAY
CERTIFY + APPLY 

+ TRAIN

Occupational Therapists, Occupational  
Therapy Assistants: Dementia Care Specialists 
is an AOTA Approved Provider of Continuing 
Education. Dementia Capable Care: Foundation 
is offered for .7 AOTA CEUs. AOTA Education 
Level: Introductory, AOTA Classification Codes: 
Occupational Therapy Process, Domain of 
OT. Dementia Capable Care: Care Partner 

Applications is offered for .6 AOTA CEUs. 
AOTA Educational level: Introductory. AOTA 
Classification Codes: Occupational Therapy 
Process, Domain of OT. The assignment of 
AOTA CEUs does not imply endorsement of 
specific course content, products, or clinical 
procedures by AOTA. 

Speech Language Pathologists: Dementia 

Capable Care: Foundation is offered for .7 
ASHA CEUs (Introductory Level, Professional 
Area). Dementia Capable Care: Care Partner 

Applications is offered for .6 ASHA CEUs 
(Introductory Level, Professional Area). 

Please visit our website to view ASHA CEU 
eligibility criteria.

Administrators: This educational offering has 
been reviewed by the National Continuing 
Education Review Service (NCERS) of the 
National Association of Long Term Care 
Administrator Boards (NAB). Dementia Capable 

Care: Foundation is approved for 7.00 clock 
hours and 7.00 participant hours. Dementia 

Capable Care: Care Partner Applications 
is approved for 6.00 clock hours and 6.00 
participant hours. 

Social Workers: CPI (Dementia Care 
Specialists is a CPI specialized offering) is an 

approved provider of continuing education 
by the National Association of Social Workers. 
Dementia Capable Care: Foundation is 
approved for 7 continuing education contact 
hours. Dementia Capable Care: Care Partner 

Applications is approved for 6 continuing 
education contact hours. 

Activity Professionals: National Certificate 
Council for Activity Professionals (NCCAP) has 
approved Dementia Capable Care: Foundation 
for 7 contact hours. Dementia Capable Care: 

Care Partner Applications is approved for 6 
continuing education contact hours.

Nurses: CPI (Dementia Care Specialists is a CPI  
specialized offering) is a provider approved 
by the California Board of Registered Nursing, 
Provider Number CEP11542. Dementia Capable 

Care: Foundation is approved for 7 contact 
hours. Dementia Capable Care: Care Partner 

Applications is approved for 6 contact hours. 
Nurses attending this course should be aware 
that no partial credit can be granted. Nurses 
from other states should check with their state’s 
board of nursing requirements, as sometimes 
reciprocal agreements are available to allow for 
continuing education approved by one state to 
be allowable for another. 

Physical Therapists and Physical Therapy 
Assistants: PT CEUs awarded for many states. 
Not all states require pre-approval.

Course Content Disclosure: Dementia 
Capable Care training focuses primarily on 
the theoretical frameworks of Claudia Allen’s 
Cognitive Disabilities Model and Dr. Barry 
Reisberg’s Theory of Retrogenesis. Limited to 
no additional theories are presented. There 
is an emphasis on the functional cognitive 
assessments associated with the Cognitive 
Disabilities Model and limited information 
on the assessments designed by Dr. Barry 
Reisberg. Limited to no additional cognitive 
assessments are presented. The course also 
describes person-centered care. This course 
content is not intended for use by participants 
outside the scope of their license or regulation.

For Instructional Personnel Information 
and Disclosure(s), please visit cpisite.com/
disclosure.

CEU Information
It is the responsibility of the registrant to ensure this course meets your CEU requirements prior 
to registration. 

Dementia Capable Care: Staff Development Options

The dementia 
curriculum, 
Dementia Capable 

Care: Foundation 
Course, has been 
reviewed by the 

Alzheimer’s Association® 
and meets the Alzheimer’s 
Association Dementia Care 
Practice Recommendations 
in certain topics as per 
report issued on July 10, 
2013. See report results 
at crisisprevention.com/
ALZreport.

The dementia 
curriculum, 
Dementia Capable 

Care: Care Partner 
Applications,  
has been 

reviewed by the Alzheimer’s 
Association® and meets 
the Alzheimer’s Association 
Dementia Care Practice 
Recommendations in certain 
topics as per report issued 
on July 10, 2013. See report 
results at crisisprevention.
com/ALZreport.

EARN ADVANCED CERTIFICATION 

IN DEMENTIA CAPABLE CARE

One-Day Foundation Course
The Foundation Course focuses on fundamental 

concepts and gives you the skills to provide the 

highest quality of dementia care. Complete this 

course and pass an online post-test within six  

months to earn advanced certification in Dementia 

Capable Care.

EARN ADVANCED CERTIFICATION 

IN DEMENTIA CAPABLE CARE

Two-Day Foundation and Care 
Partner Applications Course
The first day of this training is the Foundation Course. 

This second day helps you develop and apply new 

skills to various aspect of dementia care. 

EARN ADVANCED CERTIFICATION IN DEMENTIA 

CAPABLE CARE AND BECOME AN INSTRUCTOR

Three-Day Instructor Program 
(Train the Trainer)
This program begins on the third day. Completing 

this course gives you authorization to teach the 

Foundation Course within your organization and give 

your colleagues the opportunity to earn advanced 

certification in Dementia Capable Care.

What you’ll learn:

•  Identify empowering paradigm shifts to create successful outcomes for 

those with dementia. 

•  Demonstrate an understanding of Alzheimer’s disease and related 

dementias and their impact on cognitive function.

• Identify cognitive assessments and screening tools to identify  

best ability to function.

•  Describe the best ability to function and key remaining abilities  

for each dementia stage, as defined by Allen Cognitive Levels. 

•  Identify key care approaches for each dementia stage to promote the 

highest possible level of function in ADL, mobility, and leisure activity.

•  Understand strategies to enhance communication, minimize negative 

behaviors, and support families.

What you’ll learn:

• Link information about ADRD, cognition, and stages of  

dementia to work realities.

•  Identify care approaches that will facilitate best ability to  

function for an individual at each stage of dementia.

• Practice person-centered communication strategies and care  

approaches specific to each stage of dementia.

• Develop customized care strategies. 

• Create a comprehensive care plan, given communication  

strategies, care approaches, and behavior responses.

•  Explain how various team members’ efforts contribute to  

achieving positive outcomes for persons with dementia.

What you’ll learn:

• Key teaching points for each unit of the Foundation Course.

• Strategies for staff training in a person-centered,  

abilities-based model.

• Adult learning methods to promote retention 

and training transfer.

• Course customization techniques to build  

relevance for different staff groups.

• DCS quality standards that support ongoing staff training.

• Assigned practicum training for each participant.

Benefits of Instructor 
Certification
Once certified, Instructors become an 

extension of our family of educators. 

Benefits include: 

• Coaching services that will help 

develop your team to create positive 

memory care outcomes.

• Quarterly newsletters with strategies 

and support for facilitating exceptional 

training.

• Free refresher courses to keep your 

skills up to date.

• Webinars that focus on helping 

you solve a variety of workplace 

challenges.

• Access to CPI’s quality training 

materials and resources to train within 

your organization.

• Documentation of all your training 

activities.

• Online access to CPI’s global 

community of Instructors.

• Approval to submit the Foundation 

Course to gain CEU approval for 

internal trainings using your preferred 

provider status.

Instructor Kit Included ($489 Value)! 

Every participant in the Three-Day  

Instructor Program receives a 

comprehensive Instructor Manual and 

materials necessary for staff training. 

The materials include an Electronic 

Presentation to help you deliver the 

program with ease and a starter supply 

of 10 Foundation Course Participant 

Workbooks.

Course fee includes a starter pack of the Cognitive Assessment 
Tool Guide to share with your team. For detailed course times, 
visit crisisprevention.com or call 877.816.4524. Course fee: 
$259. 7 total contact hours.

For detailed course times, visit crisisprevention.com or call 
877.816.4524. Course fee: $519. 6 total contact hours.

For detailed course times, visit crisisprevention.com or call 
877.816.4524. Course fee: $1,779. Contact hours are not offered 
for this third day of training.


