Silver State Exchange Requirements

RFP 2023 ATTACHMENT DD REQUIREMENTS MATRIX

Code Condition Description

s Standard Function The proposeq system_ fuIIy_sgtlsfles the requirement as stated. The vendor must explain
how the requirement is satisfied by the system.

W Workflow or System Current functionality of the proposed system exists in the system and can be modified by a

Configuration Required system administrator to meet this requirement.

The proposed system requires a modification to existing functionality to meet this
requirement which requires a source code modification. The system will be modified to

M Modification Required satisfy the requirements as stated or in a different format. The vendor must explain the
modifications and include the cost of all modifications above and beyond the base cost in
Attachment K, Project Costs .

E Planned for Future This functionality is planned for a future release. The vendor must explain how the

Release requirement will be satisfied by the system and when the release will be available.
. The proposed system requires new functionality to meet this requirement which requires a
Custom Design and o . . .
C Develooment source code addition. The vendor must explain the feature and its value, and include any
P cost above and beyond the base cost in Attachment K, Project Costs .

N Cannot Meet Requirement The proposed system will pojc satisfy the requirement. The vendor must explain why the
requirement cannot be satisfied.
If the requirement is to be satisfied through the use of a separate software package(s),

0] Other Software vendors must identify those package(s) and describe how the functionality is integrated into
the base system.

Attachment DD Requirements Matrix

Code Descriptions




INDIVIDUAL REQUIREMENTS

Category

Sub-Category

Application or

Requirement

Condition (S, W,

How Request is Met

Business

Application and Enroliment

General

Module

Exchange
Infrastructure
(Security)

The solution shall provide role-based access control to allow users to perform certain
operations assigned to specific roles (e.g., Case Managers, Individuals, Brokers, and
Navigators).

M, F, C)

The Web portal uses role-based access control capabilities that limit the specific data sets
and features available to any single role. Most consumer users are automatically assigned
to a single role, e.g., Individual, Employer, Employee, and Member. Internal,
administrative users may be assigned to multiple roles to deliver comprehensive access to
the features and data sets needed.

Please refer to Proposal Tab VI Section 4, System Requirements, specifically Proposal
Section V1.2.2, Business Overview for a detailed discussion of our approach to business
functionalitv for the Individual reauirements

Business

Application and Enroliment

Pre-Screening

Eligibility and
Enrollment

The solution shall provide Individuals and authorized representatives with the option to
complete pre-screening for eligibility for State health plans through a real-time interface
with the HCR Eligibility Rules Engine with the option for anonymous screening.

Work Plan Task
#

790, 938, 1086

The HIX Solution Suite is designed to support integration with an external eligibility engine
and provides pre-screening options. Integration with the Nevada HCR Eligibility Rules
Engine will require some modifications to source code based on the final design for this
function; however, this modification would be part of our standard integration effort and
would not incur additional costs outside our proposed implementation pricing.

790, 938, 1086

Business

Application and Enroliment

Pre-Screening

Customer Relations

The solution shall provide an expert-level pre-screening function to Navigators, Brokers,
and Case Workers. (Deleted per Amendment No. 1, dated April 13, 2012)

The HIX solution Suite provides the same eligibility pre-screening tools offered to
individuals and businesses to assist their clients with enrollment into the appropriate
proaram.

790, 938, 1086

Business

Application and Enrollment

Pre-Screening

Eligibility and
Enrollment

The solution shall indicate whether an applicant is already enrolled in a publicly
subsidized health coverage program.

The HIX Solution Suite maintains and displays the current enrollment information
available for a properly authenticated User. Since Pl and PHI security must be
maintained, user authentication must be successfully completed. Consequently,
anonymous users will not have this capability. The permission rights of Call Center Reps.,
Case Workers and Tier-2 Support would have these capabilities. When an applicant
attempts to apply for any coverage and the system detects the applicant already has
active coverage, then the applicant is redirected to the active coverage and make any
adiustments allowed bv the business rules enaine.

Business

Application and Enrollment

Pre-Screening

Eligibility and
Enroliment

The solution shall present a more detailed level of screening questions to be addressed
at the option of the Individual.

790, 938, 1086

The HIX Solution Suite will allow an Individual to optionally submit more detailed
information beyond its normal eligibility and enrollment "dialogue”.

790, 938, 1086

Business

Application and Enroliment

Intake and Application

Exchange
Infrastructure

The solution shall interface with the HCR Eligibility Engine to display eligibility
information for Nevada subsidized and commercial health plans available through the
Exchange.

The HIX Solution Suite is built to integrate with an external business rules engine (Blaze
Engine). Integration with the Nevada HCR system will require some modifications to
source code. This modification would be part of our standard integration effort and would
not incur additional costs outside our proposed implementation pricing.

790, 938, 1086

Business

Application and Enroliment

Intake and Application

Exchange
Infrastructure

The solution shall interface with the HCR Rules Engine to display eligibility information
and supporting data for the Advance Premium Tax Credit.

While our HIX Solution Suite has the business rules and workflow engine to support
notification and application of subsidy and tax credits, we will work with SSHIX to finalize
the specific rules based on the Exchange's requirements and final guidance from HHS. If
subsidized Individual AHBE QHPs are to be tracked by external, state-operated solutions,
the HIX Solution Suite requires integration with those external State-operated solutions.
This modification would be part of our standard integration effort and would not incur
additional costs outside our proposed implementation pricing.

790, 938, 1086

Business

Application and Enroliment

Intake and Application

Eligibility and
Enrollment

The solution shall process the Advance Premium Tax Credit amount provided by
CMS/IRS and update the account.

Our HIX Solution Suite inherently understands how to handle Advance Premium Tax
Credits (Premium Subsidies) on Individual coverage. Whether calculated by our own
system or via the HCR Eligibility Engine, the HIX Solution Suite will aggregate all premium
subsidies due from all active Individual coverage for the billed month into a monthly
invoice and send the invoice to the appropriate government agency. Our A/R system will
track and wait for payment. Upon payment, our financial module properly disburses those
monies to Carriers. In addition, our solution correctly handles any adjustments related to
monthly coverage changes that may generate associated monthly premium changes
which thereby cause either increases or decreases in the subsidy monies due from
government agencies. Finally, these capabilities include the proper billing, invoicing and
other financial activities for the "net" premium due from the Individual as a result of the
premium subsidy.

790, 938, 1086

Business

Application and Enrollment

Intake and Application

Eligibility and
Enrollment

The solution shall provide Individuals with the option to accept a lower Advance
Premium Tax Credit.

This feature follows UX 2014 guidance and is planned for the next major release.

790, 938, 1086

Business

Application and Enrollment

Intake and Application

Customer Relations

The solution shall allow Case Workers, Individuals, Brokers, and Navigators to view
alerts regarding the need to recalculate the tax credit when needed.

Changes in tax credits will be re-calculated only during renewals, reinsurance, and re-
eligibility. At such time alerts would be sent to the appropriate individuals. This
modification would be part of our standard integration effort and would not incur additional

costs outside our proposed implementation pricina.

Individual Requirements

790, 938, 1086




INDIVIDUAL REQUIREMENTS

Category

Sub-Category

Application or

Requirement

Condition (S, W,

How Request is Met

Work Plan Task
#

Module

M, F, C)

The HIX Solution Suite has the ability to display and communicate the source of the
eligibility determination, either electronically or in print. This deliverable will be fulfilled via
. - - Eligibility and The solution shall provide the capability for an Individual to identify the source of our integration with the HCR platform. Eligibility determined outside of the standard
7! 1
11 |Business |Application and Enrollment | Infake and Application Enrollment information used to determine eligibility. M integration between SSHIX and the BOS would not be in scope. This modification would 80, 938, 1088
be part of our standard integration effort and would not incur additional costs outside our
proposed implementation pricing.
12 |Business |Application and Enrollment |Intake and Application Eligibility and The so!uthn shall provide individuals with the ability to acknowledge an eligibility s The HIX Solution Suite .|nc|.ut.1e.s. a mechamsm to track an Individual's viewing and 790,938, 1086
Enrollment determination. acknowledament of their eligibility determination.
The HIX Solution Suite allows Users with the correct User Role, such as Case Workers,
to manually initiate a cases' eligibility determination. In addition, the Case Worker may
. - - Eligibility and The solution shall allow Case Workers to submit case for eligibility determination outside override the system-generated eligibility determination. To enabled the eligibility override
13 |Business | Application and Enrolment | nfake and Application Enrollment of the standard workflow. s mode, the Case Worker is first authenticated using his/her password and the system 790, 938, 1086
requests text describing the reason for the override action. The Case Worker's identity is
associated with the eligibility override action as well as date and time of the action.
The HIX Solution Suite sends real-time, automated notifications via email and notices to
Eligibility and The solution shall send real-time, automated notifications and written notices to individuals of CMS determinations of exemption status and will update accounts
14 |Business |Application and Enroliment |Intake and Application Enrollment, Policy Individuals of CMS determinations of exemption status, and update accounts S accordingly. All e-communications are performed through our HIPAA-secure system to 790, 938, 1086
Management accordingly. preserve confidentiality by notifying participants through secure email about information
available to them throuah the Web portal.
Eligibility and The solution shall provide the ability to generate online and written notification of the The HIX Solution Suite provides eligibility notifications, with explanatory text, to Individuals
15 |Business |Application and Enroliment |Intake and Application En?ollmint result of an Individual's eligibility determination, including the basis for denial if denied S and their "cases". These notifications can be viewed "online" in addition to being 790,938, 1086
coverage. transmitted via email or postal mail as may be confiqured.
-~ . . R S Sending notifications to CMS for the results of Individual eligibility determinations are
16 |Business |Application and Enroliment (Intake and Application Elgiilty and Thg selunon Sha." pr.owde electronic noffication to CMS of the resul of an Individuals F planned for future release when more detail by CMS describes how information exchange | 790, 938, 1086
Enrollment eligibility determination. o . )
packades of the Health Domain within NIEM is provided.
17 |Business |Application and Enrollment |Intake and Application Eligibility and Thg §9Iutlon shgll s.end.notmcat.lons to the Individuals, alerting them to submit required s The H.I)( Solgtlop .SQIFE sets, sends, and displays notifications concerning their actions to 790,938, 1086
Enrollment eligibility or verification information. establish their eliqibility and to complete the enroliment workflow.
. ) I o ’ The notification subsystem sends notifications when incomplete actions are approaching a
18 |Business |Application and Enroliment |Intake and Application Elgibity and The .soll.mon.shall sgnd nofifcations to.th(-?.* Individuals who have not completed their S cutoff date, such as enrollment dates. Finally, notifications are sent when cutoff dates 790, 938, 1086
Enrollment applications informing them of the expiration date. have expired.
Based on the business rules agreed to by the Exchange, our system would be able to
19 |Business |Application and Enroliment |Intake and Application Eligibility and The.solutlon shall send notlilggtlons lto thg Inqlwduals, Case Workers, Brokers, and s sgnd nqt.lflca.mor.]s to appropriate users Qasgd on an application status chgnge. Typlca!ly 790,938, 1086
Enrollment Navigators of changes to Individuals' applications. this notification is sent when an application is changed to approved, declined, alternative
offer. or pendina item request.
20 [Business |Applcation and Enrolment |intake and Application Eligibility and The solution shall sepd not.mcgtlons to the Individuals regarding the enroliment process s Thg HIX Solutlop Sune.set.s,.s.e.nds, and displays notifications concerning individuals' 790,938, 1086
Enroliment and the status of their application. actions to establish their eligibility and to complete the enrollment workflow.
Creation of new user accounts includes capturing unique facts (email addresses, phone
numbers, driver license numbers, etc.), as a means to avoid duplicates for the same
Eligibility and The solution shall determine if users requesting new access already have system individual. Our solution includes self-serve “forgot-password” features where users
21 |Business [Application and Enrollment |Intake and Application En?ollmint access, assist known Individuals in recovering login information, and assist new S provide answers to questions previously selected and answered. The system can also 790, 938, 1086
Individuals in setting up access send password-reset emails using the email address already associated with a user's
account. Additionally, we include click-to-chat or click-to-call features that enable personal
assistance via call center staff.
Elaibility and The solution shall provide for the management of the Individual’s application intake The assignment of "authorized users" to the management of Individual application is
22 [Business |Application and Enrollment |Intake and Application En?ollmint process, including viewing, updating and displaying the Individual's and household's S provided via the creation of a User Group with sufficient permission to perform these 790, 938, 1086
eligibility history to authorized users. activities and then assian select "users" into that User Group with those permissions.
- ) . I, " " Our Case Management module understands how to associate system identifiers from
. - - Eligibility and The solution shall use a single State-specified client identifier for all solution functions ) ) )
23 |Business |Application and Enrollment |Intake and Application . : . S . S outside systems against our own Case IDs as a strategy to enable inter-system Case 790, 938, 1086
Enrollment and interfaces, and provide cross-referencing to other system identifiers where required. ) ) )
information flow between disparate systems.
. . " . - The HIX Solution Suite uses business rules, either internal or external, to drive the web-
Eligibility and The solution shallprovide a consolidated online application for all programs offered ortal's solicitation and validation of any required data to derive program eligibility. It is
24 (Business |Application and Enrollment |Intake and Application 9oty through the Exchange, including but not limited to Medicaid, Nevada Check Up, BHP, S P L ¥ require progre Giomy. 790, 938, 1086
Enrollment . . - assumed that the rules engine will properly emit the necessary directives to cause the
and commercial health insurance subsidies. . ; A "
web portal to prompt and accept information needed by all or any single "program".
— N . N . N . . - The HIX Solution Suite uses business rules, either internal or external, to drive "eligibility"
25 |Business |Application and Enrollment |Intake and Application Bligibity and The lsolutlon sr?alll intake applicant information required to determine eligibity for S or "ineligibility" of an applicant for participation in subsidized or non-subsidized QHPs in 790, 938, 1086
Enrollment publically subsidized health coverage programs offered through the Exchange. the Exchance.
o The solution shall route applicant data to the HCR Elgibiity Engine to determine This dgllverable .WI|| be fuffilled via our mteg.ratlon with the HCR Eligibility Engine. Eligibility
. - - Eligibility and o ) . . determined outside of the standard integration between SSHIX and the BOS would not be
26 [Business |Application and Enrollment |Intake and Application eligibility for publically subsidized programs and commercial health coverage programs M . ) L ) . 790, 938, 1086
Enrollment in scope. This modification would be part of our standard integration effort and would not
offered through the Exchange. . o . . ) -
incur additional costs outside our proposed implementation pricing.

Individual Requirements
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M, F, C)
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#

Eligibility and The solution shall provide the capability to identify Navigators and Brokers if they are Our Case Management module logs when "another" entity, (Case Workers, Brokers,
27 [Business |Application and Enrollment |Intake and Application giofity . - p. pality aently g Y S Navigators, Call Center), views or updates any Case information. The system also logs | 790, 938, 1086
Enrollment completing applications on behalf of an Individual. - - )
the date and time and tracks for historical data reporting.
- . " - . . An Individual's "attestation" or "acknowledgment" for information inputted by Brokers or
28 |Business |Application and Enrollment |Intake and Application Bligibilty and The S olution shall have the capablllty for the Individual to attest that any information S Navigators on their behalf is achieved when they "submit" the application for enrollment 790, 938, 1086
Enrollment provided by a Navigator or Brokers is accurate. o
and submit their payment.
The Case Management module uses business rules, either internal or external, to drive
. - - Eligibility and The solution shall allow continuance of the application process for Individuals without an the solicitation and validation of information for Individuals and their dependents. By
L _ ¥ 790,938, 1
29 (Business |Application and Enrolment |Intake and Application Enrollment SSN (e.g. newborns and undocumented Individuals). § establishing those rules, SSHIX may strengthen or relax the entry of valid SSNs as may 90,938, 1086
be needed.
. . - Eligbilty and The solution shall display an Individual's eligbility and subsidies under all tiers of QHP This deliverable will be fufilled via our integration with the HCR Eligiilty Engine. This
30 [Business |Application and Enrollment |Intake and Application . ) ) e N M modification would be part of our standard integration effort and would not incur additional | 790, 938, 1086
Enroliment benefits through an interface with the HCR Eligibility Engine. : ; L
costs outside our proposed implementation pricing.
- . . " - . . The Case Management module uses a business rules engine, either internal or external,
31 [Business |Application and Enrollment |Intake and Application Eligibity and The sqlutlon sha!l provide the capgblllty th an Ind|V|dua! to .|nd|cate various types of S that will drive the solicitation of the various conditions that would exempt an Individual 790, 938, 1086
Enrollment potential exemptions through the single, integrated application process. .
from the Individual mandate.
The Service Center processes and scans hardcopy documents as images into the
The Service Center shall process documents received in the mail, via facsimile, web Document Management (Doc. Mgmt.) module. Fax images, uploaded doouments and
32 |Business |Application and Enrollment |Intake and Application Customer Relations . P ’ ! S emails flow into Doc. Mgmt. All content in Doc. Mgmt. is then scanned using OCR 790, 938, 1086
portal, and/or email. ) ) T -
technologies and indexed for association with Individual and SHOP Cases. Subsequent
document workflows are enabled to process the imaaes as needed.
Eligibility and This requirement can be accommodated with modifications to the enroliment and
33 [Business |Application and Enrollment |Intake and Application En?ollm);m The solution shall allow qualified Native Americans to switch plans on a monthly basis. M renewals flow. This modification would be part of our standard integration effort and would [ 790, 938, 1086
not incur additional costs outside our proposed implementation pricina.
Eligibility and The solution shall provide the capability to eliminate all cost-sharing for Native Our HIX Solution Suite's Web portal automatically alters the display of QHP benefits to
34 |Business [Application and Enrollment |Intake and Application gty Americans enrolled in any QHP through the Exchange whose household income is less S indicate no cost-sharing when Native American household income is below 300% of the | 790, 938, 1086
Enrollment ) .
that 300 percent FPL. relevant FPL amount. as determined bv the business rules.
Eligibility and The solution shall allow for the indication / determination of an applicant's membership in Via the use of the business rules engines driving the solicitation and validation of
35 [Business |Application and Enrollment |Intake and Application ooty ) . ) . 0P it S Individual's information, the Native American status for every Individual is requested and | 790, 938, 1086
Enrollment a Native American tribe, as defined by the ACA as well as Medicaid. captured
. - - Eligibility and The solution shall provide the capability to adjust the calculation of MAGI with allowed Our. HIX Solgtlon ISune vill apply the.corrgct e’“"“s'°f‘5 for MAGI.caIcu!atlons for_quallfled
36 [Business |Application and Enrollment |Intake and Application : - . . . S Native Americans' health care benefits using calculation logic defined via the business 790, 938, 1086
Enrollment exclusions for qualified Native Americans per the ACA regulations. rules endine
Our enrollment processes accept online enroliments, paper-based enroliment mailed to
us, or faxed enrollment forms sent to dedicated fax servers. The inbound paper
N . S N Lo enroliment forms are handled in secure mailrooms, using defined workflows, where they
37 |Business [Application and Enrollment |Intake and Application Eligibity and The solution wil distrbute and collect, through a range of mediums, individual, employer, S are scanned as images. Indexing information is extracted, the document image is indexed | 790, 938, 1086
Enrollment and employee enroliment forms. ) . .
to the correct applicant, and the enroliment form is archived. Faxed enrollment forms are
automatically received as images. They proceed through index information extraction and
document indexina workflow steps.
. - - Eligibility and The solution shall indicate individuals determined eligible for Medicaid and CHIP who The HIX Solution Suite, using the results returned by the HCR Eligibility Engine, will
38 |Business | Application and Enrollment | nfake and Appiication Enrolment access coverage through the BOS. S display an individual's eliqibility for Medicaid and CHIP within the Web Portal. 790,98, 1086
- . . The HIX Solution Suite is designed to request several different facts to cross-validate the
39 |Business |Application and Enrollment |Verification Bligivity and The solufion shall ask knowl.e.dge based lp qyestlops based on data gathered from S identity of an Individual using Home ZIP Code, Home Phone Number, Date of Birth, SSN, | 790, 938, 1086
Enroliment external data sources to facilitate authentication of identity. L
Driver's License. etc.
The HIX Solution Suite uses business rules (internal or external) to request facts such
government IDs as required. The rules may also require the submission of documents, in
either electronic or hardcopy, which may require review and approval by Exchange
- personnel. The Customer Relations module is designed, in part, to request and approve
Eligibility and ) - - . ) ) ) L )
. - I The solution may request proof of identity from Individuals, Brokers, and Navigators state-issued broker licenses or navigator certifications that are manually validated by
40 |Business |Application and Enrollment |Verification Enrollment Customer |, =~ ~" " - . . S X . . 790, 938, 1086
Relations (driver's license, passport) if a higher level of trust is required. Exchange personnel via a State agency. Once a broker enters his or her license
information, this information can be automatically matched against a State-sponsored
database for validation. Should the SSHIX require navigators to become licensed or
otherwise obtain State certification, this platform would be able to track this information
and make it available to users of the Exchange.
The HIX Solution Suite uses business rules, either internal or external, to drive the web-
. - - Eligibility and The solution shall validate Individual application information for completeness of data portal's solicitation and validation of any required data to derive eligibility or calculate facts
7! 1
41 |Business | Application and Enrollment | Verifcation Enrollment and prompt the Individual for additional information, if applicable. § such as premium subsidies. It is assumed that the HCR Eligibility Engine will detect 80, 838, 1088
conditions that require additional information to be requested as may be needed.

Individual Requirements




INDIVIDUAL REQUIREMENTS
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Requirement
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How Request is Met

Module

M, F, C)

Work Plan Task
#

Individual Requirements

Assuming NOMADS s the data source of truth for data elements intended to be included
in this requirement, current scope of agreed upon interfaces meets this requirement. The
. ) ) - o HIX Solution Suite is designed to comply with the requirement that income and citizenship
42 (Business |Application and Enrollment |Verification Elgibity and The solution shall be able to gather and display Individual and household eligbilty data M information is validated via an external, Federal Data Hub. If additional external data 790, 938, 1086
Enrollment from external sources. o " ! )
sources are needed in lieu of Federal Data Hub, additional cost for this requirement
would need to first be scoped and our proposed hourly rate would apply to the mutually
aareeable scooe of work.
. - I Eligibility and . - L
43 [Business |Application and Enrollment |Verification Enroliment Requirement Eliminated during negotiations.
The HIX Solution Suite maintains a condition for each Individual that captures whether
44 |Business |Applcation and Enroliment |Verification Eligibility and Thg .soll.mon shgll gllow fora .manual verification process when the_ federal hub s |npqtted |niormat|pn has been validated using external sources, such as t.he federal hub, 790,938, 1086
Enroliment verification service is not available through the business rules engine. or via manual validation performed by Users. These Users would be assigned a User
Role (Case Workers) whose authorized features allow the manual validation activities.
Bligibity and The HIX Solution Suite is designed to provide an appeal process for disputed eligibilit
45 [Business |Application and Enrollment |Verification Enrollment, Customer | The solution shall support a dispute process. S L . 9 P X PP . P N P giofity 790, 938, 1086
Relations determinations as well as inaccurate, outdated income information.
Similar to all inbound documents, whether hardcopy, faxed, emailed or uploaded image
. ) ) L . ) via the web, the incarceration status is associated with the Case and entered into a
. - I Eligibility and The solution shall provide capability to manually update incarceration status based )
46 (Business |Application and Enrollment |Verification . . - S workflow. Exchange personnel or Case Workers can perform a subsequent review of the | 790, 938, 1086
Enrollment documentation provided by the Individual (e.g. release papers). . . . " -
documentation and revise the incarceration status as needed. Subsequent notifications to
the Case can also be sent.
The Web portal, via the HCR Eligibility Engine's access to the federal data hub, detects
Eliaibility and The solution shall produce an immediate on-screen notification of a positive multiple conditions that mark a Case as ineligible, including incarceration status. All
47 (Business |Application and Enrollment |Verification En?ollmint incarceration data match, and allow the Individual of ability to provide alternate S ineligible conditions will provide the User with an appeal process requesting eligibility 790, 938, 1086
documentation or an attestation of incarceration status. review and allows document submission. Normal workflows, administrative reviews,
overrides and notifications will apply to complete the transaction.
48 |Business |Application and Enrollment | Verification Blgibity and The solution shall update accounts with the verification results as appropriate. S The administraive review by .Ex9ha“ge personnel or Case Worke.rs enable updates o 790, 938, 1086
Enrollment accounts as enabled by permissions derived from User Roles assianed.
49 |Business |Application and Enroliment |Verification Eligibility and The solution shall provide capability for an Individual to confirm income data from S Thg HIX lSt?Iutlon SHI(S.IS de§|gned tg comply with the requirement that income and 790, 938, 1086
Enroliment external sources. citizenship information is validated via an external, Federal Data Hub.
The HIX Solution Suite uses business rules, either internal or external, to drive the web-
portal's solicitation and validation of any required data to derive eligibility or calculate facts
50 |Business |Application and Enroliment |Verification Eligibility and The gollutlon shall be able to verify information needed to evaluate eligibility for Nevada M such.a}s premium SLbe|d|esl.. Itis lassumeld that the HCR Eligibility Engine will detect ) 790, 938, 1086
Enrollment subsidized health plans. conditions that require additional information to be requested as may be needed. This
modification would be part of our standard integration effort and would not incur additional
costs outside our proposed implementation pricing.
The HIX Solution Suite allows for users to upload documents via the Web portal.
51 |Business |Application and Enroliment |Verification Eligibility and The §olutlon s.hgll. prowd.e.the. ability for Individuals to submit images of documents s Additionally, dolcumentsl are also accepted via e.-mall. Regardless of the delivery method, 790,938, 1086
Enrollment required for eligibility verification. upload or e-mail, these images are processed via our Document Management system to
ensure that proper indexina and business rules are applied.
The HIX Solution Suite uses business rules, either internal or external, to solicit and
- The solution shall generate online or written requests to Individuals for additional acclelpt documents" n efther electronic or hardcopy formals that wil b? associated 10 an
. - - Eligibility and . . . o Individual or Small Group Case. Such documents can be marked as either mandatory or
52 [Business |Application and Enrollment |Verification documentation of annual / monthly income, allow electronic submission of documents, S . ) : 790, 938, 1086
Enroliment . . optional for enrollment as well as marked to require manual review and approval by
link to accounts, and track follow up activities. R .
Exchange Administrative personnel or state Case Workers before enrollment is allowed to
proceed.
The HIX Solution Suite allows Users to view the information and documents associated to
Individual and Small Group Cases based upon the access rights associated to their
— N . . . assigned User Roles. Case Workers, Brokers and Navigators have access rights to
53 |Business |Application and Enrollment | Verification Eligibity and Th? golutlon §hall lallow Case Workers, Brokers, and Navigators fo view, save, and print S Individuals and Small Group Cases but with different scope. Case Workers have the 790, 938, 1086
Enroliment Individual verification documents that have been up-loaded to a case. . N o C .
scope to view, save and print any Individual or Small Group Case's information or
documents while Brokers and Navigators may only access Cases associated to them for
specific policv periods.
The Web portal allows Exchange personnel or Case Workers to view, confirm, notate and
54 |Business |Application and Enroliment |Verification Eligibility and Thg solution shall have the ab!l!ty tg allow designated users to .conflrm, notate and mark s mark elictlve or non-active s(gtus gn verification dgcuments via pern‘nsspn rights 790,938, 1086
Enrollment active/non-active status of verification documents and verification results. associated to a User Role with this feature. The intent of these action is to make an
Individual's participation in the SSHIX eligible or ineligible.
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Individual Requirements

The Web portal allows Exchange personnel or case workers to directly revise the status of
a case to "eligible” or "ineligible" for participation in the Individual Exchange via permission
55 |Business |Application and Enroliment |Verification Eligibility and The.solutlon shall prowde the.ablllty to all.ow Case Worke.rs, Individuals, Brokers, and rlghFS assomat.ed tg a user role with this feature. Th|s feature generates an entry into an 790,938, 1086
Enrollment Navigators to provide alternative verification through multiple methods. auditable log file with the case workers ID, date, time, reason code, and free form
text/note. These features are not available to individuals, brokers, or navigators since they
will not be assigned the user role allowing this feature.
. - - Eligibility and The solution shall provide the ability to allow Individuals to view, confirm, dispute and The Web pongl a ||0\A"IS Ipdl\:ldugl§ ‘O.Sme" new veriioation documents for rewfw or allow
56 [Business |Application and Enrollment |Verification . . e updates to existing, "active" verification documents that have not already been “closed" or | 790, 938, 1086
Enroliment submit corrections to verification results. N -
non-active".
Eligibility and The solution shall provide individuals the ability to have a reasonable opportunity (90-day The HIX Solution Suite provides the capability to support end-to-end appeals processing
57 |Business |Application and Enrollment | Verification En?ollmint period under PPACA) to address inconsistencies reported by external entities (i.e. on behalf of applicants. All applicants have the ability to address inconsistencies with 790, 938, 1086
income, citizenship, etc.) regard to CCIIO verification or HCR Eligibility Engine determinations.
The Web portal provides an ability for an Individual to electronically "attest" to his/her
Eiicibilty and The solution shall provide capability for an Individual to indicate or attest to affiliation affiliation with a recognized Native American tribe or request the submission, review and
58 [Business |Application and Enrollment |Verification 9oty with recognized Native American tribe during the application process, request approval of additional documentation. These capabilities are enabled via the rules 790, 938, 1086
Enrollment - Lo N e N . . . . . - N
verification and update the individual account with verified information. engine's detection of the Native American tribe condition and its subsequent requests to
the web portal for attestation or documentation.
Once the HIX Solution Suite's Web portal has determined an Individual is eligible for any
S ) - ) . health care coverage and finds available QHPs for the Individual, Individuals can view,
’ - Eligibility and The solution shall initiate the plan selection and enroliment process when an Individual - h P
59 [Business |Application and Enrollment [Enroliment . . . . compare and select eligible QHPs and begin enrollment processes using intuitive, best-of- | 790, 938, 1086
Enroliment has been determined eligible for an Advance Premium Tax Credit. ) L .
breed web designs. These capabilities are available regardless of whether the Advanced
Premium Tax Credit is available or not.
60 |Business |Application and Enrolment |Enrollment Eligibility and The solution shgll provide an .|nter1ace with Carriers to generate new enroliments under Carrier |nter1§ce capability using EDI 820 gnd 834 documents is standardly available but 790,938, 1086
Enrollment the Federal Basic Health Option. must be confiqured for state-specific Carriers.
61 |Business |Application and Enrolment |Enrollment Eligibility and The solution shall.generate and on-screen notification to Individuals regarding eligibility The HIX Solutlpn .S.une, Iusm.g.th.e HCB Eligibility Englnle or its own mterpal rules engine, 790,938, 1086
Enroliment for enroliment periods. will display an individual's eligibility during any program's enroliment periods.
The HIX Solution Suite, using the HCR Eligibility Engine, first determines an individual's
. - Eligibility and The solution shall initiate plan selection and enrollment process if an Individual has been eligibility for any subsidized health care coverage. If ineligible for subsidized coverage, it
62 |Business |Application and Enroliment - |Enrolment Enroliment determined eligible to select an unsubsidized QHP. attempts to determine unsubsidized eligibility within the Individual (AHBE) Exchange and 790,938,108
associated QHPs.
ITHIXSqution Suite provides a Web portal with complete capabilities to determine
eligibility, display and compare QHPs, capture family coverage selections, display
Shop and Compare, ) . . : ) . R ) .
. - o The solution shall support the entire enrollment process from display of plan choices Premiums due net of any Premium subsidies, display the correct Cost-sharing reduction
63 [Business |Application and Enrollment |Enrollment Eligibility and N . N v . 790, 938, 1086
Enroliment through enroliment. benefit amounts, select QHP for enroliment, solicit and accept the first month's premium
due, solicit and capture any necessary documentation, and transmit enroliment data to
Issuers/Carriers.
Shop and Compare, The solution shall display general information on available health plans and allow plan The HIX Solution Suite's web portal displays available, eligible QHPs and allows QHP
64 |Business |Application and Enroliment |Enrollment Eligibility and N Pay g P P . P Py €19 790, 938, 1086
selection. selection.
Enrollment
The HIX Solution Suite's web portal provides extensive search criteria and filtering
The solution shall support searches based on predefined criteria, such as geographic fea?u.res {o assist in the presentafion anq comparison of eI|g.|b.Ie QHPs to prospef:twe
. - ) : o . N o Individual Consumers. The Web portal displays, for every eligible QHP, the Plan's
65 [Business |Application and Enrollment |Enrollment Shop and Compare | region, covered services, availability, plan certification status, participation of specific e ) - ) ) . 790, 938, 1086
roviders. cost. benefits. quality and consumer satisfaction ratings minimum essential benefits" and coverage, detailed Premium and cost sharing
P ’ ’ » qually 9s- information, satisfaction and quality ratings, the QHP's medical loss ratio associated with
the "metal tier" and allow searchina for Providers associated with the QHP.
The HIX Solution Suite's Web portal provides extensive search criteria and filtering
66 [Business |Application and Enrollment |Enrollment Shop and Compare | The solution shall provide the ability to refine search/display criteria. features to assist in the presentation and comparison of eligible QHPs to prospective 790,938, 1086
individual consumers.
The solution shall allow individuals to view comparative information on all available Individuals can review each aspect of available offerings one at a time or compare
Eliaibility and health plans, including premium and cost-sharing information; summary of benefits and multiple plans at once. High-level information is available for each plan with the option of
67 |Business [Application and Enrollment |Enrollment En?ollmint coverage; plan level; satisfaction and quality ratings; medical loss ratio coverage; and a drilling down for more detail simply by clicking on the plan. Though attributes displayed 790,938, 1086
provider directory. The Individual shall be able to select top plans for side-by-side are configurable by the SSHIX, typical attributes selected for display include name of the
comparison. plan, health carrier, deductible, coinsurance, and monthly payment amount.
o The solution shall allow individuals to save a selected health plan (shopping cart), The HIX. Solution Suite will allow Individuals with Usgr Acc:)umf to save their pgrsonal
. - Eligibility and L ) - and family coverage facts and save selected QHPs into a "cart" that can be retrieved and
68 [Business |Application and Enrollment [Enroliment retrieve it, and continue enroliment of the Individual and other members of the h . o L ) 790, 938, 1086
Enrollment manipulated during multiple visits to the web portal. These activities are available after
household. L o N o
the Individual has "logged in" using their unique Username and Password.
69 |Business |Applcation and Enrolment |Enrollment Eligibility and The solqtlon shall allow individuals to select health plans and aggregate enrollment The HI)(. Solution Suite maintains for |nd|\{|duals \:mh l”Jser./.\ccounts all enrollment 790,938, 1086
Enroliment information for all household members and view selected health plans. information for all household members using the "cart" facility.
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The HIX Solution Suite provides a Web portal with complete capabilities to determine
eligibility, display and compare QHPs, capture family coverage selections, display
70 |Business |Application and Enroliment |Enroliment Eligibility and The solution shall initiate and complete the enrollment process upon selection of the S Premllums due net of any Premium subsidies, d{splay the correct Cf)st-shanng reducpon 790, 938, 1086
Enroliment health plan(s). benefit amounts, select QHP for enroliment, solicit and accept the first month's premium
due, solicit and capture any necessary documentation, and transmit enroliment data to
Issuers/Carriers.
Eligibilty and The solution shall transmit all information necessary for enrollment to QHPs or State The membership system uses standardized EDI feeds to transmit enrollment information
71 [Business |Application and Enrollment |Enrollment En?ollm);nt health plans, including plan-specific enrolment data, application of tax credits and cost- S to QHP Issuers. Transmission of tax credit and cost-sharing reductions are pending 790, 938, 1086
sharing reductions. quidelines from HHS.
72 |Business |Application and Enrolment |Enrollment Eligibility and The solution shall require a real-time confirmation of receipt of enrollment information s The.use of standardized EDI feeds includes adoption of the 999 acknowledgement feed 790,938, 1086
Enroliment from QHPs and State health plans. flowing back from the taraet QHP Issuer.
73 |Business |Application and Enroliment |Enroliment Eligibility and The solution shall allow individuals to select primary care providers from their health S Th¢=T web portal allows an Individual or Employee to designate a primary care provider 790, 938, 1086
Enroliment plan. during enroliment.
. _— Eligibility and The solution shall maintain records of all QHP enroliments made through the solution The merpbershlp system uses the staqdardlzgd ED! 1.eed tg transmit eno Iment
74 [Business |Application and Enrollment |Enrollment . ) . . . S information to State and federal agencies during specified time frame using full or 790, 938, 1086
Enrollment and submit enroliment information to State and federal agencies at required time frames. .
incremental data sets.
The membership system accepts an individual's request for voluntary disenrollment via
Web portal input. However, there is no capability for electronic notifications from plans
. - Elgibity and ) The solution shall allow for and record dis-enroliments and terminations initiated through WhICh may cancel coverage 1or facts unknown fo the HIX Solullon Swte Adeiionat-cost
75 |Business [Application and Enrollment |Enrollment Enrollment, Policy R S ’ M o o 790, 938, 1086
electronic notifications from plans or Individual's request for voluntary disenroliment.
Management apply—te#mﬁuaﬂy—ag;eeable—ssepeef—weﬂe States response: The carrier WI|| provwde
disenrollment information, including reason codes, in x12 ANSI 834 5010 format, inclusive
of Xerox companion guide requirements. Change to an M.
Eligibility and ) . - The membership system can automatically terminate coverage for failure to pay amounts
. - " The solution shall allow ft -enroliment: I¢ i to lack of - o N
76 |Business [Application and Enrollment |Enrollment Enrollment, Policy reerrizr: |o: fneanta ow for and record dis-enrollments and terminations due to lack o S due in a timely manner. Coverage termination workflows include the notifications sent to | 790, 938, 1086
Management P pay ’ the covered Individual or Employee before coverage is cancelled.
Eligibility and . . I . . . . - .
77 |Business |Application and Enroliment |Enroliment Envoliment, Policy The solution shall generate electronic notifications to QHPs of voluntary disenroliments S The merpbershlp system includes features in the web portal for Individuals to disenroll 790, 938, 1086
initiated through the Exchange. from their coverage.
Management
The membership system accepts an individual's request for voluntary disenrollment via
Web portal input. However, there is no capability for electronic notifications from plans
- The solution shall reconcile enrollment information with QHPs and State plans at least WhICh may cancel coverage 1or facts unknown to the HIX Solutlon Swte Additional-cost-
. - Eligibility and ) X )
78 |Business |Application and Enrollment |Enrollment Enroliment monthly by generating a report of current enroliments to plans, processing data received M or-this dHo-first-be-seop Y 790, 938, 1086
from plans and addressing discrepancies. The pames agree that |f duscrepancues
occur between the Carrier information and the Solution, Contractor will work with the
Carrier to resolve issues, with the support of the Exchange staff.
The HIX Solution Suite has comprehensive tracking of QHP plan enroliments via all
activity captured within its web portal. The Access NV website and associated solutions
79 |Business |Application and Enroliment |Enroliment Eligibility and The solution shall allow for and maintain chqnges inQHP anq State insurance plan S will capture enroliment act|v.|ty for State insurance planls suclh as !\/Iedlc_a_ld, CHIP, Basic 790,938, 1086
Enroliment enroliment during open enrollment and special enrollment periods. Health, etc. If the HIX Solution Suite must track these 'state' plan's activity as
comprehensively as it does for its own QHPs, then integration must be created with
Access NV.
Individuals shall have the ability to either accept, refuse or take a reduced Advance The w_eb pona! calculates and displays appropriate Pre_m_mm subsidies during OHP
— X N . R . selection. During enrollment, the web portal allows Individuals to accept, refuse or reduce
. - Eligibility and Premium Tax Credit when enrolling. The solution will generate on-screen and written . ’ ) ) N )
80 [Business |Application and Enrollment [Enrollment e . . . - . I S the calculated Premium subsidy amounts to be applied to determine their net Premium 790, 938, 1086
Enroliment notifications to Individuals selecting credits of the possibility of tax penalties o liabilities . ) )
) " amounts due. The web portal will include, among a broad array of educational material, a
at time of tax filing. -~ . A . . .
description of tax penalties or liabilities that may arise during tax filing.
The HIX Solution Suite's Financial module automatically invoices consumers for Monthly
Premiums and Fees due, accepts their direct Payments via the web portal and disburses
Premiums to Carriers and commissions to Agents and Brokers. In addition, the Financial
module automatically "invoices" the federal agencies for the Premium subsidies due and
The solution will direct an Individual who has selected a plan to carrier-specific specific combines those monies o send Carriers their full monthly Premiums, not the net monthly
81 |Business |Application and Enrollment |Enrollment Financial Services . N . . P P s M Premiums. These centralized financial activities reduce the administrative burden on 790, 938, 1086
instructions on payment remittance for monthly premiums. . -~ . . .
Carriers and simplifies tracking of inforce coverage to payment status. Introducing the
Consumer's ablhty to dlrectly pay Carrlers increases complexny for the Exchange and
Carriers. -Ad d st-b
propesed-h ..yly rate would appl, 1o thy mnhmll, ble-scope-of-work: The Xerox
team can provide instructions and a link to a carriers site for payments. Change to an M.
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Individual Requirements

Eligibility and The solution shall prepare an electronic nofice to CMS with a minimum dataset of The Membership module is capable of transmitting enrollment/disenrollment information
82 |Business |Application and Enroliment |Enroliment ooty information regarding each Individual's enrollment or disenroliment in a QHP through the S ) P pa 9 790, 938, 1086
Enrollment solution using standardized feeds. Pending.
Eligibility and ) i, . - ) e ) Wy ]
83 |Business |Application and Enroliment |Enroliment Enrollment, Plan ;:1:1 es:lzg;r:n suhr:2 ;lif: Individuals to submit changes to plan enrollment via online or s Eglcsu :I;zoiitlgssiﬁgzdczrst:ﬁeian enrollments via web portal activity and submitted 790,938, 1086
Management ) i
Eligibility and . . . . o . . o .
84 |Business |Application and Enrollment |Enroliment Enroliment, Plan The solution shall store reported chlanges unyllthe next avallaple open enroliment period S On!y qualifying events will alllow special enrollments. Non-qualified events will be pended 790, 938, 1086
when reported changes do not qualify an Individual for a special enrollment. until the next enroliment period.
Management
The HIX Solution Suite maintains the availability / eligibility of QHPs using effective month
Eligibility and . . . . ranges. When QHPs become unavailable for the consumer's renewal date, the Plan
. - The solution shall determine whether a renewal requires enrollment into a new QHP or ¥ N
85 [Business |Application and Enrollment |Enrollment Enrollment, Plan addition of an Individual into an existing QHP S Management module will not allow the consumer to renew the previous QHP. The 790, 938, 1086
Management 9 ’ consumer will pick other available QHPs for the renewal date which may include a follow-
on QHP specifically associated to the now unavailable QHP as a "default" renewal plan.
Eligibility and ) ) L As part of the inherent features within the web portal for QHP review, compare and
. - . The solution shall provide the capability to calculate a year-to-date amounts for ) .
86 [Business |Application and Enrollment |Enrollment Enrollment, Policy ! ) ) ) o . S selection, the consumer sees monthly and year-to-date amounts for either new or renewal | 790, 938, 1086
premiums paid and monthly income for display to the Individual at time of renewal.
Management enrollment.
The HIX Solution Suite retrieves and accepts from the Federal data hub household
income data, via the HCR Eligibility's Engine interface, that can be used as default
Elaibility and incomes during QHP renewal. Since the information from the federal data hub may be
. - giofity ) The solution shall process and update the Individual account with household income outdated, the Individual may override these default amounts. If the HCR Eligibility Engine
87 [Business |Application and Enrollment [Enroliment Enrollment, Policy . ) S . . ) 790, 938, 1086
Management data based on data responses provided from CMS/IRS at the time of renewal. has been instructed to compare the IRS values against the new, manually inputted
9 values, the HCR Eligibility Engine may instruct the web portal to request additional
documentation to be submitted and initiate a workflow requiring administrative review and
anoroval before the enroliment is allowed
Eligibility and
88 [Business |Application and Enrollment [Enrollment Enrollment, Policy Requirement Eliminated during negotiations.
Management
The HIX Solution Suite sends eligibility and enrolment information to QHP issuers and the
Exchange using standard EDI feeds. The HIX Solution Suite performs these activities for
. - Bligibilty and ) The solution shall send eligibility and enroliment information to QHP Carriers and State State pla}ns malntamgd and tracked within an e?dernal gppllcathq such gs Accesjsf NV
89 |Business |Application and Enrollment |Enrollment Enrollment, Policy health plans on a State-specified frequenc M through integration with the State. Implementation of this capability requires additional 790, 938, 1086
Management P P quency. development and modifications to source code; however, this modification would be part
of our standard integration effort and would not incur additional costs outside our
proposed implementation oricina.
Eligibility and . . » . . . . . ) - .
90 |Business |Application and Enroliment |Enroliment Enrolment, Policy The solutu?n shall pr(?wde the ability to open a special enrollment period for enrolling s The web pon.al, via the bu3|ne§s rules englpe, either internal or external, will allow or 790,938, 1086
plans outside the defined enrollment period. disallow special enrollment periods as required.
Management
Eligbilty and The HIX Solution Suite provides the audit capabilitiues on changes to all coverage facts,
91 |Business |Application and Enrolment |Enrollment Enrolment, Policy Thg .soll.mon shall provide the ability to track the status of, maintain and issue s including plan enrollments by 9mployees apd changes to the family coverage opt|on§ 790,938, 1086
Management notifications on plan enroliment changes. selected. These audit file entries can be viewed by the employee or the employer via the
9 web portal when questions arise as to past and current employee plan enrollment status.
- The solution shall provide the ability for Case Workers to verify that enrollment forms are The H!)( Solution Sung ?.||OWS "e nroliments fo ocaur via Smemed. enrt?llment forms and
. - Eligibility and P, - not using the electronic “forms” of the web portal. Such submissions implement a
92 |Business [Application and Enrollment |Case Management complete and correct; verify individual, employer, and employee eligibility; and process S ) . 790,938, 1086
Enrollment - L ; workflow that requires Exchange personnel or Case Workers to review the enrollment
applications for commercial insurance subsidy consumers. - )
forms and approve/decline as reauired.
Eligibility and The solution shall allow Case Workers, Brokers, and Navigators to mark a case as a The HIX Solution S.u“es web portal allows Ca§e Workers, Brokers anq Navigators, via
. - ' ) ) L . . permissions associated to a User Role, to designate a Case as a duplicate case and
93 |Business [Application and Enrollment |Case Management Enrollment, Policy potential duplicate and associate information on different household members across S . . . : 790, 938, 1086
thereby terminate enrollment processing only for the circumstance where no active
Management cases. .
coverage exists.
Elgibiity and The HIX Solution Suite's web portal allows Case Workers, Brokers and Navigators, via
94 |Business | Application and Enroliment |Case Management Enroliment, Policy The §olutlon shall allow Case Workers, Brokers, and Navigators to designate cases as s pemssmns associated to a QSer Role, to des'lgnate a Case as inactive 'and thereby 790,938, 1086
inactive. terminate enrollment processing only for the circumstance where no active coverage
Management exists
Eligibility and ) ) ) - ) . ) ) ’ . .
95 [Business |Applcation and Enrollment |Case Management Enroliment, Policy The splqtlon shall track compliance with program standards based on date of application s The HI?( S.olutlon Sgltg tracks compliance against business rules in effect during the date 790,938, 1086
submission. of application submission.
Management
Elaibiity and The HIX Solution Suite's web portal saves an Idividual's relevant personal information
. - giofity ) The solution shall save application information to the Individual's account once an and application information via the creation of a secure User Account. Upon successful
96 |Business [Application and Enrollment |Case Management Enrollment, Policy ) S - ) - ) 790, 938, 1086
Management account is created, and accept updates to the account. User login into the web portal, personal information is retrieved and can be updated as
9 may be needed and is saved upon logaing off.
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Eligibility and . . L AT - L . . v
97 |Business [Applcation and Envoliment |Case Management Envolment, Policy Thg solution §hall provide thg capability to suspeqd an Individual's eligibility status based W Ellgll?llny holds are a slzl:mdardlclapablhty Ilor mcgrceratlon. Any Nevada-specific policy 790,938, 1086
Management on incarceration status as dictated by Nevada policy. requirements may require additional configuration.
Eligibility and ) . - . . The HIX Solution Suite's Web portal accepts changes to household composition as well
98 [Business |Application and Enrollment [Case Management Enrollment, Policy ;:f);(:umm shal provide the capabilty for Individuals to submit changes o household S as income, based upon the business rules engine (internal or external) that solicits and 790, 938, 1086
Management i validates changes impacting active health care coverage.
Eligibility and The HIX Solution Suite's Web portal accepts changes to household composition as well
99 |Business [Application and Enrollment |Case Management Enrollment, Policy ~ [The solution shall allow Individuals to submit changes to household composition. S as income, based upon the business rules engine (internal or external) that solicits and 790,938, 1086
Management validates changes impacting active health care coverage.
The HIX Solution Suite includes comprehensive tracking of QHP plan enroliments via all
activity captured within its Web portal. For a seamless transition, conditions where
The solution shall seamlessly transition enrollment and disenrollment of Individuals coverage facts (e.g., income, alter an individual's eligibility for either an Exchange QHP or
100 |Business |Application and Enrollment |Case Management Policy Management  |between subsidized health plans based on changes to household composition or M State-managed plan), comprehensive integration between the HIX Solution Suite and the | 790, 938, 1086
income. Exchange's coverage management solution must exist. This is true regardless of the
direction of the transition. This modification would be part of our standard integration effort
and would not incur additional costs outside our proposed implementation pricing.
. s - Our policy management system recognizes a collection of life events, such as marriage,
101 |Business |Application and Enrollment Case Management Policy Management The solution shall allow |nd|\{|duals {o choose new health plans after the re-determination S divorce, child birth, etc., that allow an individual to alter his or her family coverage and 790, 938, 1086
process based on the new circumstances.
therebv chanae the selected QHP.
102 |Business | Application and Enrollment |Case Management Policy Management The solution shall aIIowl Calse Workers, Brok.ers,land Nawgatprs to add a narrative to a s Our policy managemgnt lfoncu(?naINy maintains a text-based log with free-form text and 790, 938, 1086
case and track and maintain changes over time in the narrative. entry dates for every individual's case.
) I . _ Our policy management functionality maintains a date-sequenced log of documents that
103 |Business |Application and Enrollment Case Management Policy Management The solution shg Ilallow |nd|lV|duaIs, Case Workers, Brokers, ar.]d. Navigators to maintain S have been sent or received for any case. These documents can be viewed by any user 790, 938, 1086
and access a history of notices that have been sent to a beneficiary. - ;
whose permissions allow access to the case via the Web portal.
. s . —_ The policy management module tracks the eligibility status of beneficiaries, known as
104 |Business |Application and Enrollment (Case Management Policy Management The solution Sh.a Ilallow |nd|V|dula l.s’ C‘asel "."‘.’T"e’s‘* Brokers, gnd Navigators to maintain S dependents or members, that comprise the family coverage associated with an individual | 790, 938, 1086
and access a history of a beneficiary’s eligibility status over time. (subscriber).
Eligibility and The policy management module allows authorized users with access to any case the
. - ooty ) The solution shall allow Case Workers, Individuals, Brokers, and Navigators to add, ability to make changes, such as income, as required. Most changes require knowing the
105 |Business |Application and Enrollment |Case Management Enrollment, Policy ) ; ) S L - ) ) 790,938, 1086
Management delete or update income information. specific coverage month the change(s) take effect which, in turn, may impact previously
billed coverage premiums.
- The policy management module allows authorized users with access to any case the
Bligibity and The solution shall allow Case Workers, Individuals, Brokers, and Navigators to update ability to make changes, such as citizenship, as required. Most changes require knowin
106 |Business |Application and Enrollment |Case Management Enrollment, Policy - S ) I ’ ’ 9 P S ylo 9es, P guired. ost changes req 9 790, 938, 1086
Management citizenship information or immigration status. the specific coverage month the change(s) takes effect which, in turn, may impact
9 previously billed coverage premiums.
Eligibility and The HIX Solution Suite's web portal allows Users to view changes to their eligibility which
. - glollty ' The solution shall allow Case Workers, Individuals, Brokers, and Navigators to view the occur after critical coverage facts change. The actual entry of these changes via the web
107 |Business |Application and Enrollment Case Management Enrollment, Policy - - S S . L T ] 790, 938, 1086
Management new determination of eligibility after the change in circumstances. portal is controlled by the eligibility results returned by the HCR Eligibility Engine. Users
9 with sufficient permissions will be allowed to view a Case's change history.
Eligibility and The web portal provides unique "portals" into the website that are available to specific
. - glofity ) The solution shall allow Navigators and Brokers to enter the solution via a Navigator tab User Groups like Individuals, Employers/Employees, Brokers, Navigators and Carriers.
108 |Business |Application and Enrollment |Case Management Enrollment, Policy S - ) . 790,938, 1086
and manage cases. The specific features available to each User Group is controlled by the features and data
Management - ) ) )
access rights associated with their User Groun/Role.
The HIX Solution Suite processes all enroliments, dis-enrollments, terminations and life
events impacting health care coverage status. The Financial module monitors payment
Eligibility and The solution shall update recipient data based on-erreliments-and disenrollments status Wh.l.Ch’ i consumers becpme excessive past dqe, il term.mate coverage. Thgre '
. - ) -~ - o o ) no capability for Carriers to notify the HIX Solution Suite concerning enrollments or dis-
109 |Business |Application and Enrollment |Case Management Enroliment, Policy |initiated through the Exchange or receipt of notification from Carriers, including plan S o . 790,938, 1086
. . enroliments of Individuals, nor change the selected QHP or the effective plan year.
Management selection and effective plan year. N delitiiral et fou thic. rocmicarnant sl nand to firet o conmac and At Aranecoad b
ate-would-apply-to-the-mutually-a —Delete "enroliments and" and
change to an S. Included in price.
- . . The HIX Solution Suite allows Brokers, Navigators, Case Workers, Exchange
110 |Business |Application and Enrollment (Case Management Eigibity and The soluton shall allow Case Workers to enter the solution through a Case Worker tab S Administrators and Case Workers to create, edit, update participant information “on behalf | 790, 938, 1086
Enroliment and manage cases. N - ; . S
of" a Employer, Employee or Individual while logging their identity to the account/case.
Our renewal processes automatically notify Individuals to return to the web portal so that
111 |Business |Application and Enrollment |Renewals Polcy Management The solution shall provide the ability for Individuals to be automatically enrolled (e.g., into s they can accept or reject the renewgl as well as update.thelr coverage or QHP dl_mng 790,938, 1086
a default health plan) at renewal. open enrollment. By default, the existing QHP and family coverage is continued into the
renewina period.
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Our renewal processes automatically accepts changes made on an Individual's Case via
the web portal as may be required. Submission of hardcopy documents to drive Case
information changes follows a workflow process that includes scanning, OCR, image
N - . - indexing and association of the scanned document to the appropriate Case. In addition, a
112 |Business |Application and Enrollment [Renewals Policy Management The solution shal r equgsl and alllow Ind|V|duaI§ tq submit changes to elgbilty data for S workflow action drives a manual review of the scanned document by Exchange personnel | 790, 938, 1086
annual renewals via online or written communication. L . !
or Case Workers to update the Individual's Case information as requested. These
workflows commonly include a follow-on step which sends a notification to the Individual,
via electronic or postal mail, which requests the Individual’s review and approval of the
chanaes within the web portal
Eligibility and The solution shall process Individual responses to renew eligibility, initiate the eligibility The HIX Solution Suite's web portal can perform these actions since it processes all
113 |Business |Application and Enrollment [Renewals Enrollment, Policy determination process if necessary, and modify eligibility and enroliment based on S enrolments, dis-enrollments, terminations and life events impacting health care coverage | 790,938, 1086
Management responses. |status.
Eligibility and . . " - . . . - .
114 |Business | Application and Enrollment |Renewals Enrolment, Policy The solution shall provide the ability for Individuals to compare and enroll plans during s Durlnglthe renewal process via lhfe web portal, Individual are able to review and compare 790,938, 1086
Management renewal. QHPs in the same manner as their initial enroliment.
Our Case Management module includes an appeal process whereby Individuals may
submit appeals for issues such as eligibility determinations and calculation of health care
subsidies. Submission of an appeal, tracking, status, notes, and outcomes are
115 |Business |Application and Enroliment |Appeals Eligibility and Thg solution shall capture, track, and display disposition of appeals (including status, S aytomatlcally ;dmlmstered via workflows. Addmonal dpcumentatlon may be submitted in 790,938, 1086
Enrollment assignments, and relevant case notes). either electronic or hardcopy formats that will be associated to an appeal. Appeals
requiring managerial review may be moved into an escalated workflow. Regardless of the
action taken, the Individual is notified, via electronic or postal mail, of the current status or
determination of the Anbeal
116 |Business |Application and Enrollment [Appeals Bligibity and The lsolutlon shall provide the caplablhty {o refer or route appeal requests to entities w This requirement can be managed via workflow configuration. 790,938, 1086
Enroliment outside of the Exchanae as specified by the State.
Elaibility and The Web portal provides comprehensive features for appeals submission, tracking,
117 |Business |Application and Enrollment [Appeals En?ollmint The solution shall generate written notices informing Individuals of an appeal decision. S administrative workflows, notifications, status updating, and final eligibility/ineligibility 790, 938, 1086
results of the appeal.
118 |Business |Application and Enrollment |Appeals Elr']?m:};;nd The solution shall generate a notification to CMS of completed appeal decisions. S This requirement can be managed as part of the workflow. 790, 938, 1086
119 |Business |Application and Enrollment [Appeals E:‘]?g;:;:i;nd gzcei;zl::on shall provide the capabilty for Individuals to request appeals o eligibilty S This requirement can be performed online, via mail or through the call center. 790, 938, 1086
120 |Business |Application and Enroliment |Appeals Eligibility and The solution shall §end notifications to the Individuals regarding the appeal process and s Th|§ can be managed as part of the workflow; notifications can be sent via email and US 790,938, 1086
Enrollment in the status of their appeal. mail.
The solution must accept links to plans and information from Insurance Carriers, track The Web portal displays a QHP's benefit and premium information to consumers, both
121 |Business |Plan Management General Program Maintenance the status, and display electronic files of marketing materials for State review, including S anonymous and with valid user accounts. When available, links can be displayed with 819,967, 1115
links to websites. PDF documents containina ancillary information.
122 |Business |Plan Management General Shop and Compare | The solution shall display QHPs and their respective plan information to consumers. S l’;:cl-:iloanolutlon Suite's Web portal displays available, eligible QHPs, and allows QHP 819,967,1115
. . The solution shall gathgr landldlsplayllnformatlon from QHPs on geographio regllons The Program Maintenance module captures and reports on QHPs facts and certification
123 |Business |Plan Management General Program Maintenance|served, plan types, participating providers, enrolment start and end dates (multiple S . . 819,967,1115
: status for analysis and oversight.
occurrences). quality measures. and other data.
124 |Business |Plan Management General Program Maintenance [ The solution shall display the current and historical certification status of all QHPs. S The program ma.lntenance mpdule captures and reports on QHPs facts and cerffication 819,967,1115
|status for analvsis and oversight.
125 |Business |Plan Management General Program Maintenance Deleted as duplicate
The solution shall allow QHPs to provide premium information on a real-time basis or as The Web Portal displays a QHP's Benefit and Premium information {o *Consumers’. As
126 |Business |Plan Management General Program Maintenance art of the catalo P P S more detailed, personal information is provided, the list of eligible QHPs and their 819,967, 1115
P o Premiums and subsidies become proaressively more accurate.
The Exchange shall gather and display information from QHPs on geographic regions ) L ” L A
127 |Business |Plan Management General Program Maintenance|served, plan types, participating providers, enrolment start and end dates (multiple S Ifh SIYIV:: Portalprovides multpl fitrs to faciltate the shopping, viewing and comparing 819,967,1115
occurrences). quality measures. and other data. i
128 |Business |Plan Management General Program Maintenance The Exchange sha]l prowdg ability to r.ecord \{alldgﬂon of Carrier to sell products within s Our Plan Mgpagement module inherently tracks the validation and certification of Carriers 819,967,115
Nevada and other information on Carriers maintained on State databases. during specific time periods.
129 |Business |Plan Management General Program Maintenance Thg solution shgll accept and display agreement information, including signatures, which S Our Plan Management module can af:Fept, view, print a.mq trgck eIect.ronlc or scanned 819, 967, 1115
is linked to Carrier plans. documents that are assigned to specific Plans or to their issuing Carrier.
130 |Business |Plan Management General Program Maintenance :;Teos:gj:z:l;la" display the CMS plan qualiy rating methodology and display ratings S The web portal capture and display QHP's plan quality rating and consumer ratings. 819,967,1115
The solution shall provide support for the QHP certification, recertification and
131 |Business |Plan Management Certiication Support Program Maintenance decenlilcatlon process through malnteqance a.n.d provision of data. Supp_ort shall include s ThelI.-IIXlSqutul)q $U|tes QHP Managemgnt module provides extensive fgatures related to 819,967, 1115
letter generation to Carriers and agencies, notifications to CMS, and storing data certification activities and associated notifications, letters and status tracking.
concerning denials or decertification.
132 |Business |Plan Management Certification Support Program Maintenance|Deleted as duplicate
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The solution shall provide the ability to track and manage comolaints. comolaint The HIX Solution Suite's program maintenance module provides extensive features
133 |Business |Plan Management Complaints Program Maintenance| . ™ . P y g P ’ P S related to tracking and managing complaints and associated notifications, letters, and 819,967, 1115
disposition, assignments and status.
status tracking.
The new Health Domain within NIEM has not been fully defined as of this RFP for
) ) ) . electronic data to be received from CMS, Carriers and state-defined sources. Additional-
’ ) . The solution must accept and secure electronic complaint data from CMS, the Carriers ;
134 |Business |Plan Management Complaints Program Maintenance ) S m o oposed-h e 819,967,1115
and any State-defined sources.
weuld—apply—te#&muwawag;eeablesseped—weﬁk—Change to S Clarmed and no
chanaes are necessarv.
The web portal allows Users, both anonymous and authenticated, to submit complaints /
) ) ) comments against Carriers/Issuers, QHPs, the Exchange and the web portal. A collection
. . . The solution allow users to enter complaints about Exchange Carriers or Plans, and AT - o )
135 |Business |Plan Management Complaints Program Maintenance . ) . S of web pages for viewing, filtering and downloading complaints is available to Users 819,967,1115
track complaints received for reporting purposes. . .
assigned to a User Role which enables these features. Reports may be generated based
on State requirements.
136 |Business |Plan Management Complaints Program Maintenance ;?gr;o;:gzn must track and manage complaints, including maintenance of dentitying S The web portal provides extensive complaint management and oversight features. 819,967,1115
Because this requirement is broad and generalized we would need to work with the State
. . . to understand the sources of this data and the aggregatlon requlrement Additional-cost-
. . . The solution shall reformat and merge complaint data from all sources into a common
137 |Business |Plan Management Complaints Program Maintenance . S st-be-se P ! 819,967, 1115
format to support analysis.
apply—te#mﬁuaﬂy—ag;eeable—ssepe@f—weﬂe Change to S Clarmed and no changes
jare necessarv.
138 |Business |Plan Management Complaints Program Maintenance Deleted as duplicate
139 |Business |Plan Management Maintenance Program Maintenance The solution shall allow Carriers to add and update their health plans for pending state S Th.e Carrier N.Ianag.ement module allows submission of QHP benefits and premium facts 819,967, 1115
approval. using pre-defined file formats.
This is a broad feature description to accept provider information, in electronic format and
outside of the Carrier Portal, from Carriers that will be loaded into the Producers
140 |Business |Plan Management Maintenance Program Maintenance | The solution must allow staff to update provider information supplied by Carriers. S database. Additional cost for this requirement would need to first be scoped and our 819,967, 1115
proposed hourly rate would apply to the mutually agreeable scope of work. Change to S.
Clarified and no chanaes are necessarv.
141 |Business |Plan Management Maintenance Program Maintenance | Deleted during negotiations.
142 |Business |Plan Management Maintenance Program Maintenance|Deleted as duplicate
143 |Business |Plan Management Monitoring Program Maintenance [ The solution shall accept and display agreement information linked to Carrier plans. S The Carrler Management module accept.s a.nd displays contractual / agreement 819, 967,1115
information for those Users whose permissions allow such features.
ThIS |s a broad 1ea1ure descrlptlon for unspecmed eIectronlc data formats and monltormg
144 |Business |Plan Management Monitoring Program Maintenance gfl:sso;rj\t(;ogt;:s; eg::;zts(i)na;rl:er i':tdo?l:nrzzgﬂrlinczr?ﬁi?:]Z?&Z:ilﬁalgc:megamers’ M .The Xerox soluuon has the 819,967, 1115
’ 9 PP 9 pon 9 ’ ability to receive and display plan quality/performance data from carriers, CMS, State
agencies or any single source as agreed to with the State during implementation.
The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
The solution must provide the ability to analvze and produce reports on plan weekly, monthly, or as needed based on the Exchange's requirements. We will work with
145 |Business |Plan Management Monitoring Program Maintenance P Y Y P P P M the Exchange during implementation to ensure required reporting for the BOS is 819, 967,1115
performance. ) h ) L - .
configured and available. This modification would be part of our standard integration effort
and would not incur additional costs outside our proposed implementation pricing.
The solution must track the status and results of current and historical compliance The HIX Solution Suite does not currently perform these capabilities. Additional cost for
146 |Business |Plan Management Monitoring Program Maintenance analyses it C this requirement would need to first be scoped and our proposed hourly rate would apply | 819,967, 1115
yses. to the mutually agreeable scope of work. Remain a C until requirements defined further.
Notifications of quality reviews conducted by the Exchange can be submitted
147 |Business |Plan Management Monitoring Program Maintenance The solu.tlon must prodgce elgctronlc and paper notices to Carriers showing the results M elgctronlcally or via paper as fjlrecleql by .the Exchange. The formatting anq repot Igyout 819, 967, 1115
of compliance and quality reviews. will need to be developed. This modification would be part of our standard integration
effort and would not incur additional costs outside our proposed implementation pricing.
Reports can be run daily, weekly, monthly, or as needed based on the Exchange's
The system must provide analyses and reports to assist the State in determining plan requirements. We will work with the Exchange during implementation to ensure required
148 |Business |Plan Management Monitoring Program Maintenance Y ) P y - P . . ) ap M reporting for the BOS is configured and available. This modification would be part of our | 819, 967, 1115
adequacy, provider coverage and Carrier compliance with Exchange policy . ) ) - .
standard integration effort and would not incur additional costs outside our proposed
implementation pricina.
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The solution must maintain historical provider data to show accurate information at a - d o-first-be-scoped-and-ou
) L . giVen poim in “me. prop d - hourly rata wauld appl to-the-mu ||a||, g hla s p of wu r‘|/l The XerOX
1 7,111
149 (Business |Plan Management Monitoring Program Maintenance HIX Solution Suite will provide view access for the user to review their historical plan 819, 967, 1115
selection information for the purpose of comparing against currently available plans.
Parties aaree no additional cost.
The HIX Solution Suite does not currently perform these capabilities. Additional cost for
150 |Business |Plan Management Monitoring Program Maintenance The splutlon shall .malntaln, analyze and report on transparency and quality data this requirement would need to first be scoped andl our proposeq hourly r'fite woulq gpply 819,967,115
submitted by Carriers. to the mutually agreeable scope of work. The parties agree to discuss price for this item
once the requirement is clearlv defined. Chanaetoa C.
The HIX Solution Suite must be customized to accept comprehensive electronic uploads
The solution shall provide ability for Issuers to electronically submit rate and benefit capable of accepting this broad array of information for QHP benefits, rates, rate increase
151 |Business |Plan Management Rates Program Maintenance [data, and-austification-forrate-i -rack-approvat-status-and-send required justifications, etc. Additional-cost-for this-requirement would-need-to-first-be-scoped-and 819,967,1115
notifications, update records and make amendments. ui-proposed-hourly-rate-would-apply-to the-mutually-agreeable scope-ofwerk—
lan S. Clarified durina neaotiations.
152 |Business |Plan Management Rates Program Maintenance|Deleted as duplicate
The solution shall provide comparisons between current and proposed rates and plan The HIX Solution Suite does not currently perform these capabilities. Additional cost for
153 |Business |Plan Management Rates Program Maintenance benefits P s prop P this requirement would need to first be scoped and our proposed hourly rate would apply | 819,967, 1115
i to the mutually agreeable scope of work. Leave as is. Not included in price.
154 |Business |Plan Management Rates Program Maintenance | The solution shall provide current, historical and future QHP rates. Assuming "future" periods are for those entered on QHPs for upcoming renewal periods. | 819,967, 1115
Upon rate approval, the solution must send updated plan/rate/benefit data to the CMS These features are planned for future release once data formats are described by CMS to
155 |Business |Plan Management Rates Program Maintenance |for determination of silver plans and receive second lowest cost silver plan ratings from accomplish these features, possibly using an information exchange package defined 819, 967,1115
the CMS. within the Health Domain of NIEM.
156 |Business |Plan Management Rates Program Maintenance Deleted as duplicate
Using the Individual and QHP monthly enroliment information, the Financial Management
The solution shall generate monthly report of Individuals enrolled in the QHPs for the modlule s ablg to creah? repons contalmngla listng, l?y Individuals, with their advance tax
. N A . N . ) . ) . credits (Premium Subsidies) and cost-sharing reductions (Max. Out of Pockets
157 |Business [Financial Management Financial Reporting Financial Services  |upcoming month along with the amounts of advance tax credits and cost-sharing . ) 848,996, 1144
reductions. Reductions) for future months. The report may be sorted by several attributes such as by
. QHP, by Individual's Last Name and include totals by QHP, by Carrier and include a
Grand Total.
The HIX Solution Suite is capable of calculating, invoicing and collecting advance
158 |Business |Financial Management Financial Reporting Financial Services The st?lutlon shall update apd maintain financial data with tax credit and cost-sharing premium tax crgdlts from regulatory agencies. The ability t.o calcplate the paymgnts_due to 848,996, 1144
reduction payments to Carriers. Carriers for the imbalances caused by cost sharing reductions will require participation
and quidance from HHS/CMS.
The HIX Solution Suite does not currently track any payments due FROM Carriers due to
159 |Business |Financial Management Financial Reporting Financial Services The §olut.|on shall receive electronic payment history reports from Carriers and update the Issuer Uselr Fees" described in the ACA law. Additional cost for this requirement 848,996, 1144
solution financial data with the data. would need to first be scoped and our proposed hourly rate would apply to the mutually
aareeable scope of work. Leave as is. Not included in price.
. A A . N . The solution shall maintain financial information about electronic payments and payment The Financial Services module in track and report payments due and whether payments
160 (Business | Financial Management Financial Reporting Financial Sevices type (by the State or Individuals). were made by check, ACH, and credit card by Individual or Federal / State Agency. 848,996, 1144
161 |Business [Financial Management Financial Reporting Financial Services The solution shall produce payment exception reports and notifications to Individuals. ;I;r:ﬁn?;?;j;iSemces module tracks and reports payment exceptions and notfications 848,996, 1144
. L - The Financial Services module provides inquiry screens with detail information about
162 |Business [Financial Management Financial Reporting Financial Services The.solutlon shall proylde mqgwy screens to lorllnd|V|dual|s, Case Workers, Brokers, and monthly payments due, payments made and discrepancies to Individuals and Agents, 848,996, 1144
Navigators access to information on payment discrepancies. N . y -
Brokers and Navigators associated with the Individual.
The solution shall anoly general ledaer coding to the financial transactions and send The HIX Solution Suite must be customized to work effectively with any state's financial
163 |Business [Financial Management Financial Reporting Financial Services ) PP y.g M 9 o system. This modification would be part of our standard integration effort and would not | 848, 996, 1144
data to the State financial system on a State-specified frequency. : - . . ) -
incur additional costs outside our proposed implementation pricing.
. . N . - We will work the Exchange to determine the exact report layout and delivery method
164 |Business |Financial Management Financial Reporting Financial Services ;Ze;[:f; fon shall produce an solution Annual Financial Report n a format specified by during implementation. This modification would be part of our standard integration effort | 848, 996, 1144
: and would not incur additional costs outside our proposed implementation pricing.
. . . . . . . . The solution shall allow Native American tribes to make premium payments on behalf of Additional cost for this requirement would need to first be scoped‘and our proposed hourly
165 |Business |Financial Management Premium Processing Financial Services . rate would apply to the mutually agreeable scope of work. The tribe acts as a group. If a | 848,996, 1144
members using federal funds. . . . . ;
Tribe pays the Carrier, the solution is not involved. Leave as is. Not included in price.
The solution shall provide mechanisms to calculate / adjust premium subsidies on behalf Adeliti orthiste be-scoped-and-ou ou
166 |Business [Financial Management Premium Processing Financial Services  [of recognized Native Americans applying for commercial health insurance coverage ate o-the-mutually-a - Assume subsidy is coming 848,996, 1144
throuah the Exchange. from eliaibility Engine. Chanae to "S". Included in price.
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For non-subsidized health care coverage maintained within the HIX Solution Suite for the
SHOP and AHBE Exchanges, the financial services module provides a comprehensive list
167 |Business [Financial Management Premium Processing Financial Services  [The solution will display invoice and payment history online. S o fealures for invoicing, pa}yment subrmssmn, payment due and past due not|f|cgt|ons, 848,996, 1144
monthly/annual payment history and discrepancy reports, generates the appropriate
premium and fees due for each month, and other miscellaneous features. Detailed reports
for individuals with AHBE coverage contain their unique personal information.
. ) . . . ) . . The solution shall provide detail reports to support and reconcile an Annual Financial . ] ) . . . N
168 |Business |Financial Management Premium Processing Financial Services ) i S This requirement can be accomplished via our extensive reporting functionality. 848,996, 1144
Report in a format specified by the State.
169 |Business |Financial Management Premium Processing Financial Services  [The solution shall allow individuals to view the current payment status. S Individuals can view current payment status via the Web Portal. 848,996, 1144
170 |Business |Financial Management Premium Processing Financial Services Thm=j solution shall track and provide notices to users on the 90-day premium grace s Enrollment period date rules are éliutom'filically enlorcedlto include grace periods. All of 848, 996, 1144
period. these rules are enforced and notices triggered automatically.
171 |Business |Financial Management Premium Processing Financial Services The solution §hall compare payment data made by CMSIto. the Exchange payment data, S This requirement can be accomplished via our extensive reporting functionality. 848,996, 1144
report exceptions and adiust data as needed for reconciliation.
172 |Business |Financial Management Premium Processing Financial Services The solu.tion shall send notifications to the Individuals informing them of the due dates s System correspondence, notifications, and other correspondence are all automated in our 848, 996, 1144
for premium payments. current processes.
The solution shall send nolfications of all payment disorepancies and unpaid premiums System correspondence, notifications, and other correspondence are all automated in our
173 |Business [Financial Management Premium Processing Financial Services  [to Individuals, Case Workers, Brokers, Navigators and State/Exchange Eligibility and S current processes ’ ’ 848,996, 1144
Enrollment staff. )
Upon receipt of enrollment information from the membership system, the financial
services module generates invoices for each funding source and type, such as employers,
participants, etc. Calculation of invoice amounts is completed within the financial services
module based on the health plan product and service choices made by a participant.
. . These participant choices are cross-referenced to the information provided by the carriers
174 |Business |Financial Management Premium Processing Financial Services g;fh?::g;? dsur;alll determine the payment amount based on the health plans) selected S to generate invoices for each funding source. When creating the invoices, the EFS system| 848, 996, 1144
' performs a look-back to previous months to verify that invoiced amounts are still accurate
according to current enroliment information and that previously invoiced payments were
made to the account. The system adjusts the current invoice to recover any shortfall or
credit any overpayments.
We offer electronic presentment and payment that shows monthly balances and premium
payment history for each participant. An individual is notified of the presence of the
175 |Business |Financial Management Premium Processing Financial Services The solution shall ;Ilow individuals to view the premium amount, their obligation and s invo.ic.e on the Web portal. Should a payment be late or deli.nquent, the system also.keeps 848, 996, 1144
payment status online. participants informed of payment status and the steps required to resolve payment issues
and retain coverage.
Once the sysfem creates the Dilling INVoICe, participants have options for paying their
billed amounts. Our EFS supports premium payment through the Web, by mail, or via a
Service Center.
We support several billing methods, including:
* Credit card
* Binder payments
The solution shall allow individuals to pay premiums directly to the QHP, pending Board * Auto-draft recurring payments
176 |Business |Financial Management Premium Processing Financial Services  |decision, or through the solution using one of a variety of payment methods including S * Paper checks 848,996, 1144
EFT, e-check, debit and credit cards. We provide Payment Card Industry Data Security Standard (PCI-DSS)-compliant services
to support the set-up and selection of payment processing through a variety of means,
including ACH and credit card through a Web portal, IVR, or customer service center.
Custom development would be required if payments are to be made directly to the QHP
instead of to the solution.-Additional-cost-for-this-requirement-would ofirst-be
work Channetn § It ic ane ar the ather_nat a miv
The HIX Solution Suite, via the financial module, issues monthly invoices to consumers,
The solution shall send invoices to Individuals for monthly premium payment, pending acoepts payments, handles NSFs and non-payments, and disburses premium to
177 |Business [Financial Management Premium Processing Financial Services Board decision ’ S carriers/issuers and commissions to brokers. Financial adjustments to invoice amounts 848,996, 1144
’ are automatically issued whenever retro-active coverage adjustments impact previously
billed coverage months.
178 |Business |Financial Management Premium Processing Financial Services The solution shall receive, process and record premium payments, if directed by the s The HIX Solqtlop SU|tes extep5|ve not|f|ca}t!on .funcnon.ahty includes notifications of unpaid 848, 996, 1144
Exchange Board. premiums to individuals and display of notifications online.
179 |Business [Financial Management Premium Processing Financial Services The solution shall determine and record the Individual payment option. S l—zsn:lel:tssﬂzhr:r;lﬁr:zs'gned {o determine record all payments and to adjust fuure 848,996, 1144
. . . . . . . . The solution shall calculate premiums owed for State subsidized health plans, and The H!X Solution Smlte financial services platform offers Web-bgsedlpremlum .b"hng’
180 |Business [Financial Management Premium Processing Financial Services |, - _— - S collections, aggregations, assessment fees, and payments functionality to provide a 848,996, 1144
indicate Individual obligation and any fees owed by the Individual. ) O
streamlined financial management process.
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848,996, 1144

182

Business

Financial Management

Premium Processing

Financial Services

The solution shall provide for processing adjustments for bad checks or payments due to
NSF or other reasons.

As a part of our daily reconciliation process, any transactions that fail (such as returned
checks) are reported as bank debits in an individual’s account. Information on returned
items is reported monthly via the reconciliation report and includes adjustments to
Drevious pavments.

848,996, 1144

183

Business

Financial Management

Premium Processing

Financial Services

The solution shall provide automated process for identifying unpaid Individual premiums
and generating a notification to the Individuals.

184

Business

Financial Management

Premium Processing

Financial Services

This process is built into the workflow.

848,996, 1144

The solution shall send notifications of unpaid premiums to Individuals and display
notifications online.

The HIX Solution Suite's extensive notification functionality includes notifications of unpaid
premiums to individuals and display of notifications online.

185

Business

Financial Management

Premium Processing

Financial Services

The solution shall generate invoice adjustments and automatically update Individual
accounts.

848,996, 1144

Financial adjustments to invoice amounts are automatically issued whenever retroactive
coverage adjustments impact previously billed coverage months. Accounts are also
updated automatically.

186

Business

Financial Management

Premium Processing

Financial Services

The solution shall allow for State-specified tolerance amounts on acceptance of
payments.

848,996, 1144

The HIX Solution Suite can be configured to accept payment amount less than the full
amount due before disbursing premiums to Carriers/Issuers and commissions to Broker.
The Financial Services module includes a configurable feature to establish a cumulative
unpaid balance amount that triagers cancellation of coverage.

187

Business

Financial Management

Premium Processing

Financial Services

The solution shall receive and process notifications of payment discrepancies from

Carriers and allow online viewing. ard-medification-of discrepancies—

848,996, 1144

This requirement assumes payments are being made directly to carriers which is outside

the solution's normal mode of operation. Addmenal—ees(—ter—thmequwemem—weuld-need-

tofirst be s d-hourly-rate-would-apply-to-the-mutually

PP

scope-of-work—Change to M. Included in price. The parties agree assumlng carrier
provides data in a format acceptable to contractor, if discrepancies occur between the
Carrier information and the Solution, Contractor will work with the Carrier to resolve
issues. with the support of the Exchanae staff.

ned-and-our
P

188

Business

Financial Management

Premium Processing

Financial Services

The solution shall provide screens to update payment records with corrected invoice /
payment information for Carriers, Employers, or Individuals.

848,996, 1144

The Financial Services module provides a means to manually adjustment consumer
account balances due to circumstances where changes to coverage facts will not
generate the correct adjustment needed. This manual feature is available to select
personnel assigned to an exclusive User Role which enables this capability. These
activities are tracked, logged and audited for misuse or fraud. Adjustments to consumer
payment amounts occur using the payment processing activities compliant with
accounting standards. All Carrier payment adjustments naturally flow from all consumer
account adjustments. Manual Carrier payment adjustments could be affected using
standard features available within the A/P sub-ledger by Exchange accounting personnel.
These Carrier payment adjustment would be reviewed and audited.

848,996, 1144

189

Business

Financial Management

Premium Processing

Financial Services

The solution will provide premium aggregation support capabilities.

The HIX Solution Suite's Financial module aggregates premium disbursements to
Carriers/Issuers for all active QHPs administered by them every month.

190

Business

Financial Management

Premium Processing

Financial Services

The solution shall invoice and process payments for BHP and APTC amounts for
remittance by the State.

848,996, 1144

On a monthly basis, the HIX Solution Suite will track, bill and collect the appropriate
Federal or State Agency for those APTC (subsidy) amounts eligible for active Individual
Cases tracked by the solution. As currently implemented, the Financial module cannot
track, bill and collect for those Basic Health Plans (BHPs) maintained by any external,
state-operated solution without integration being established between the two system.
Additional cost for this requirement would need to first be scoped and our proposed hourly
rate would apply to the mutually agreeable scope of work. Leave as is. Not included is
price. Necessity will be determined after definition of requirement is clarified.

848,996, 1144

191

Business

Financial Management

Premium Processing

Financial Services

The solution shall remit aggregated premiums to Carriers electronically.

The HIX Solution Suite's Financial module automatically tracks and disburses premium
amounts due Carriers, and commission amount due Agents and Brokers. Actual
disbursements occur once Consumer payments have been received as ACH transactions
via the web portal or as hardcopy payments mailed to our payment processing center.
Through the use of an Accounts Payable sub ledger, available capabilities include
electronic funds transfers, detailed statements and annual 1099 tax reporting.

848,996, 1144

192

Business

Financial Management

Premium Processing

Financial Services

The solution shall process Nevada Check Up payments from Individuals with children in
Nevada Check Up.

As currently implemented, the financial services module cannot track or bill coverage or
process payments related to individuals with children maintained by the Nevada Check-
Up solution operated by the Exchange without establishing integration between the two
systems. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

848,996, 1144

193

Business

Financial Management

Premium Processing

Financial Services

The solution must provide the ability to determine if a COBRA option exists for an
Individual, and if it exists, allow an Individual to select COBRA and make COBRA
payments when an Individual comes off of an Employer plan and chooses COBRA.

The HIX Solution Suite tracks a terminated Employee's eligibility for COBRA coverage
from within the SHOP Exchange and transfers administration of the Individual's COBRA
coverage to an authorized, accredited COBRA Administrator.

848,996, 1144

Individual Requirements



INDIVIDUAL REQUIREMENTS

194

Business

Category

Financial Management

Sub-Category

Premium Processing

Application or
Module
Financial Services,
Exchange
Infrastructure

Requirement

The solution shall generate data and reports on trends in premiums.

Condition (S, W,
M, F, C)

How Request is Met

The HIX Solution Suite's financial services module creates reports for premium trends and
individual premium payment activities.

Work Plan Task
#

848,996, 1144

195

Business

Financial Management

Premium Processing

Financial Services,
Exchange
Infrastructure

The solution shall generate reports on Individual premium payments.

The HIX Solution Suite's financial services module creates reports for premium trends and
individual premium payment activities.

848,996, 1144

196

Business

Financial Management

Risk Management

Financial Services,
Exchange
Infrastructure

The solution shall gather and display information needed to support risk adjustment and
transitional reinsurance.

The HIX Solution Suite supports risk adjustment and transitional reinsurance capabilities
using Business Analytics reporting capabilities.

848,996, 1144

197

Business

Financial Management

User Fees

Financial Services

The solution shall calculate the user fee from Carriers and update the financial accounts.

The HIX Solution Suite's financial service module does not calculate the user fees
described in the ACA law for carriers participating in an ACA Exchange. The solution
currently does not bill, invoice, collect, post revenue to financial accounts tracking such
fees, nor disburse those monies to State Exchange bank accounts. Additional cost for this
requirement would need to first be scoped and our proposed hourly rate would apply to
the mutually agreeable scope of work. A straight-forward methodology, such as a PMPM,
is included in the agreed upon price of this contract. The solution may collect these fees
from the carriers and remit funds to the Exchange. Should the methodology turn into a
complicated algorithm, Contractor reserves the right to propose cost increase.

848,996, 1144

198

Business

Financial Management

User Fees

Financial Services

The solution shall allow electronic payment of user fees.

The HIX Solution Suite's Financial module allows electronic payment of User fees and
premiums

848,996, 1144

199

Business

Consumer Assistance

General

Web Portal

The solution shall provide language support in on-screen communications in English and
Spanish.

Content for Web presentations can be presented in Spanish or English and is written at a
ninth-grade reading level. In addition, our Service Center is staffed in large part with multi-
lingual staff allowing, us to easily and quickly respond to Web inquiries received in a non-
English language. For example, an inquiry received in Spanish through either the Contact
Us function or the Web chat function will be answered in Spanish by one of our bi-lingual
customer care specialists.

877,1025, 1173

200

Business

Consumer Assistance

General

Web Portal

The solution shall provide field level help for each screen field, which includes
description and required data format.

The HIX Solution Suite's web portal provides screen field help using free-form text
descriptions and data format requirements.

877,1025, 1173

201

Business

Consumer Assistance

General

Program Maintenance fil

The solution shall allow QHPs to provide premium information in real-time or as a data
ile.

This HIX Solution Suite's Plan Management module will allow Issuers / Carriers to provide
QHP Premium rating information via the Issuer Portal or submit QHP Premium rating
information via data files usina predefined formats.

877,1025, 1173

202

Business

Consumer Assistance

Intake and Application

Exchange
Infrastructure

The solution shall provide the ability to receive, scan, store, and display documents
submitted to the Exchange via mail, facsimile, web portal, and/or email.

The HIX Solution Suite will accept, scan, upload, index and display documents regardless
of the submitted format.

877,1025, 1173

203

Business

Consumer Assistance

Agent, Broker, Navigator
Management

Customer Relations

The solution shall allow Indian tribes, tribal organizations, and urban Indian organizations
to be designated as Navigators.

The HIX Solution Suite's Web portal provides registration pages devoted to agents,
brokers, and navigators, and submits appropriate information and supporting
documentation to obtain the necessary licensing or certification to perform those roles.
Exchange personnel or State program administrators process these requests and update
their accounts to enable their access to unique features assigned to the user role. These
features include, in part, initiating new cases, assistance during enrollment activities,
reviewina their cases and statuses. etc.

877,1025, 1173

204

Business

Consumer Assistance

Agent, Broker, Navigator
Management

Customer Relations

The solution shall allow qualified Agents, Brokers, and Navigators to enter the portal.

Broker/navigator/agent self-registration requires information such as name, address, and
ZIP code; it also requires parties to provide valid state license numbers and to select
participating carriers they are licensed to represent. This information can be automatically
matched against a State-sponsored database for validation. Should the Exchange require
navigators to become licensed or otherwise obtain state certification, the HIX Solution
would be able to track this information and make it available to users of the Exchange..

877,1025, 1173

205

Business

Consumer Assistance

Agent, Broker, Navigator
Management

Customer Relations

The solution shall allow Agents, Brokers, and Navigators to create an account.

Broker/navigator/agent self-registration requires information such as name, address, and
ZIP code; it also requires parties to provide valid state license numbers and to select
participating carriers they are licensed to represent.

877,1025, 1173

206

Business

Consumer Assistance

Agent, Broker, Navigator
Management

Customer Relations

The solution shall provide functionality to allow Agents and Brokers to manage and
track their sales including the sales pipeline.

207

Business

Consumer Assistance

Agent, Broker, Navigator
Management

Customer Relations

The solution shall provide functionality to allow Agents and Brokers to add, modify, and
delete plan information.

Our HIX Solution Suite provides brokers with unique self-service tools to manage their
books of business online, provide their clients with personal URL addresses that point
applicants directly to a ‘view' of the Exchange tied to the broker number, and to allow
brokers to assist their clients as authorized representatives. They may make approved
updates and chanaes to their accounts.

877,1025, 1173

The web portal allows Agents, Brokers and Navigators to add or remove QHPS selected
for the Individual or Small Group Cases during the screening and enroliment phases.
However, they cannot directly add, update or delete the actual QHPs used by the
Exchange. either commercial or public.

877,1025, 1173

208

Business

Consumer Assistance

Agent, Broker, Navigator
Management

Customer Relations

The solution shall provide functionality to allow Agents and Brokers to view premium
billing, payment, and collection information.

The Producer Portal, used by Agents and Brokers receiving commissions, may view the

Premium and Commission Billing of their associated

877,1025, 1173

Individual Requirements
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Category

Sub-Category

Application or
Module

Requirement

Condition (S, W,
M, F, C)

How Request is Met

Work Plan Task
#

. . o y - The web portal provides search capabilities to locate and display contact information for
209 [Business |Consumer Assistance ag:nr:’ ::;knetr, Navigator Customer Relations -l\rlra];iszrcj)trl:?n?:::;:g:?: ";?:]V;dsus?sav:gz the abilty o locate Agents, Brokers, and S licensed Agents and Brokers or certified Navigators registered with the SSHIX for 877,1025, 1173
9 9 9 . assistance.
; ) Agent, Broker, Navigator ) The solution shall store and display certification information from the Agents, Brokers, Th? portal proyldes Exchange personnel anq State program adm|n|§tr§tors features to
210 |Business |Consumer Assistance Management Customer Relations and Navigators. if required by Exchange polic S activate/deactivate agents, brokers, and navigators based upon their license or 877,1025, 1173
9 gators, 11 req y ge poly. certification status and/or determination of fraud or deceptive activities.
211 |Business | Consumer Assistance Agent, Broker, Navigator Customer Relations The solution shall provide the ability to categorize Agents, Brokers, and Navigators s The portal allows tracking of the one or several languages spoken by an agent, broker, or 8771025, 1173
Management based on lanquage capacity. navigator. o
. . . I s . The portal provides Exchange personnel and State program administrators features to
212 [Business |Consumer Assistance Agent, Broker, Navigator Customer Relations The solution shall Sup pon provide Fhe abilty lo indicateif a Agert, Broke'r o Na.v.lgator S activate/deactivate agents, brokers, and navigators based upon their license or 877,1025, 1173
Management is found to be committing fraud or is barred from an Exchange for deceptive activities. L - " .
certification status and/or determination of fraud or decentive activities.
. . Agent, Broker, Navigator ) The solution, when registering and tracking certified Navigators or Brokers, shall The entry, update, deletion, and display of complaints against agents, brokers, and
Busin 77,1025, 117
213 |Business |Consumer Assistance Management Customer Relations associate complaints to the applicable Broker or Navigator. S navigators is provided. &77,1025, 1173
Service-Center Call Center
. . (Revision based on ) The solution shall utilize methods and delivery mechanisms to minimize the workload for The CRM application supporting Call Center activities is designed to minimize workload,
214 |Business |Consumer Assistance Amendment No. 1, dated Customer Relations a customer service representative when dealing with a customer service issue. § particularly during peak loads. 87,1025, 1173
Aopril 13. 2012)
Service-Center Call Center
. ) (Revision based on The solution shall support the use of multiple types of presentation and delivery options The HIX Solution Suite's web portal supports presentation and delivery to known,
215 |Business | Consumer Assistance Amendment No. 1, dated Shop and Compare including, but not limited to, cell phones and other handheld devices, and tablets. s compliant browsers running on any device. 87,1025, 1173
April 13, 2012)
Service-Center Call Center
. . (Revision based on The solution shall provide the capability for Individuals to request assistance through The HIX Solution Suite provides Chat Support through an options available on the Web
216 |Business | Consumer Assistance Amendment No. 1, dated Shop and Compare Chat Support (online assistance from a service representative). § portal. All chat sessions with callers are documented in the CRM system. 877, 1025, 173
Aopril 13. 2012)
Service-Center Call Center The HIX Solution Suite incorporates workflow rules, which include conditions for
217 |Business | Consumer Assistance (Revision based on Shop and Compare The solution shall use State-specified indicators for situations that require human W automated and manual processing. During implementation, we will work with the 8771025, 1173
Amendment No. 1, dated P P intervention. Exchange to define the State-specified indicators in order to configure the appropriate ! !
April 13, 2012) workflow(s).
ordce CatorCalCanor Senios Coner kadors poom v mortorng o cal e, s satig s
. . (Revision based on . The Service Center must add and maintain a sufficient number of telephone lines and PP ring acl g ey
218 [Business |Consumer Assistance Customer Relations - . e S work schedules as needed, and analyze Service Center reports to ensure SLAs in the 877,1025, 1173
Amendment No. 1, dated staff so at least 99% of incoming calls per day are answered within 60 seconds. ) ) . . .
April 13, 2012) Service Center are met. This team works closely with our quality assurance staff to review
! regularly produced reports and track and resolve any performance issues.
S e GG T s iy
. . (Revision based on . The Service Center will increase the staff, as necessary, to meet the needs of the pport! ) " - P o P 8
219 |Business [Consumer Assistance Amendment No. 1. dated Customer Relations Exchange user communit S support including additionally staffing for peak enrollment periods. However, If special 877,1025, 1173
April 13, 2012) Y 9 Y- situations occur, we work with the State to identify additional staffing needs to support the
prives, special circumstance.
ordce CatorCalCanor Endrance e mporanc oS xelont ustome s, OGS
. ) (Revision based on ) The Service Center shall not place a caller on "hold," ring busy, or go unanswered for . 16 imp vering e o -
220 (Business |Consumer Assistance Amendment No. 1. dated Customer Relations more than one minute without response to the caller's inaui S trained to provide prompt, responsive service. Clear processes and ongoing quality 877,1025, 1173
April 13, 2012) Y P qulry. monitoring helps ensure CSRs do not place a caller on hold, ring busy, or go unanswered
P ’ for than one minute without responding to the caller's inquiry.
We establish a variety of priority queues and ACD groups to efficiently route
callers—including individuals, case workers, brokers, navigators, carriers, and other types
Service C Call Center of callers—to the right CSB. o .
(Revision based on The Service Center shall accept, manage and track calls from Individuals, Case Al calls are documented in the CRIM and a complete record of the individuals account is
221 |Business |Consumer Assistance Amendment No. 1. dated Customer Relations Workers. Broker. Navigators arr)\& Carriegrs regarding the solution ! S provided within the CRM, including interactions that the user has had through the Web 877,1025, 1173
April 13, 2012) Y ’ ! 9 garcing ’ portal, correspondence sent and received, and interactions with the IVR. This complete
’ participant record allows CSRs to easily research information for the participants
regarding the BOS.
(Revision basegzlr: Center The Xerox Team operates under SLAs and KPIs mutually agreed upon with the State to
222 [Business |Consumer Assistance Amendment No. 1. dated Customer Relations  [The Service Center shall operate within the Service Level Agreements set by contract. S ensure a high level of quality service and customer satisfaction. Ongoing monitoring and | 877, 1025, 1173
Aril 13.2012) o reporting help ensure we meet all required SLAs.

Individual Requirements
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Sub-Category

Application or
Module

Requirement

How Request is Met

Work Plan Task
#

S oGl A S
; ) (Revision based on ) The Service Center shall support multiple languages as specified by the State (Spanish - guage 9 pan anguag
223 [Business |Consumer Assistance Amendment No. 1. dated Customer Relations and English at a minimum) Select for additional language translation. Our CSRs are trained to communicate timely, [ 877, 1025, 1173
April 13, 2012) Y 9 ’ accurately, and efficiently with both English and non-English speaking individuals and with
! individuals who have special needs and their caretakers.
Service-Center Call Center
224 [Business |Consumer Assistance (Revision based on Customer Relations | The Service Center shall support plain language as defined in federal regulation. Thg Xerox Team has. extensive experience providing appropnate, easy_-to-un(_ierstand 877,1025, 1173
Amendment No. 1, dated assistance to callers in accordance with federal regulations for supporting plain language.
Aopril 13. 2012)
S ol o s A
. ) (Revision based on ) The Service Center shall provide an automated contact/call distribution and tracking L . L
225 |Business |Consumer Assistance Customer Relations S S system for contact/call distribution; the Customer Relationship Management (CRM) 877,1025, 1173
Amendment No. 1, dated system with voice response capabilities. ) ) . " .
April 13, 2012) system to record all interactions with callers; and an Interactive Voice Response (IVR)
P ! system for automated assistance to callers with voice response capabilities.
(Revision baseclel: Center Call Center representatives perform their activities using the web portal and are inherently
226 [Business |Consumer Assistance Amendment No. 1. dated Customer Relations | The Service Center shall integrate with the security platform of the Exchange. constrained by the HIX Solution Suite's security platform. The HIX Solution Suite shares | 877, 1025, 1173
Aoril 13, 2012) e the same security platform throughout the core exchange models.
Our Service Center solution includes an established telecommunications infrastructure to
support operations for the Exchange. Our proposed network and telecommunications
infrastructure is specifically designed to support the technical components of our solution
Service-Center Call Center and provide the capacity and flexibility needed to support this contract, including
. . (Revision based on . The Service Center shall have the capability of expansion to multiple call centers if fluctuations in call volume.
227 |Business |Consumer Assistance Customer Relations ! . . . . |877,1025, 1173
Amendment No. 1, dated desired by the State. Our infrastructure also offers flexible capacity to support peak call volumes and can easily
April 13, 2012) support increased call volumes during open enrollment. We work with the Exchange to
evaluate call volume, SLAs, and other system architecture requirements. Our ongoing
monitoring and planning and the design of our infrastructure positions us to provide the
flexibility to scale up or scale down based on the needs of the Exchange.
Our hiring philosophy for the Exchange, and for all other projects we manage, is to hire
people with the right skill sets and mindset for each job. Being able to assure the
ron Gaier Call Coner e wi g h Pt el i st exprnc. wlngess
. . (Revision based on ) The Service Center shall provide multiple levels of support staff based upon experience 9 I 9 g peop L pprop L 2 L 9
228 [Business |Consumer Assistance Customer Relations o o o and ability to learn, retain, and recall detailed information; a positive attitude; and the 877,1025, 1173
Amendment No. 1, dated levels, certifications, and other qualifications as specified by the State. ) . . )
April 13, 2012) desire to help people. We provide multiple levels of support staff to meet the requirements
’ of the RFP and the agreed to scope of work, and adhere to all experience, certification,
and other qualifications defined for Service Center staff.
The HIX Solution Suite’s CRM allows CSRs to keep a systematic record of interactions
Service C with the caller, including notes on their conversations with the individual. A complete
(Revision basegzlr: Center The Service Center software shall track call information entered automatically or by record of the individuals account is provided within the CRM, including interactions that
229 [Business |Consumer Assistance Amendment No. 1. dated Customer Relations  |Service Call Center staff, including date and time of call, caller name, caller the user has had through the Web portal, correspondence sent and received, and 877,1025, 1173
April 13, 2012) o company/employer, reason for call, resolution of call, and staff person ID. interactions with the IVR. This complete participant record—including specific data about
’ the call, caller, and CSR—allows CSRs to easily research information for Exchange
callers.
Service-Center Call Center We maintain a detailed history of Service Center calls for up to three (3) years. These
230 |Business | Consumer Assistance (Revision based on Customer Relations The Service Center shall maintain a detailed history of Service Center calls for up to mteralctlons are acgessmle to CSR during calls, to provide hllgh quality assistance to 877,025, 1173
Amendment No. 1, dated three (3) years. participants, especially those who may have entered and exited the SSHIX and
April 13, 2012) associated proarams at anv time.
Service-Center Call Center ) ) - Grievances and appeals are tracked to resolution through our CRM, with reporting on in
L The Service Center shall track grievances and appeals by callers initiated or followed up o ’ .
. . (Revision based on N . . process and completed statuses. During implementation, we work with the Exchange to
231 [Business |Consumer Assistance Customer Relations  [through the Service Center, and shall ensure such grievances and appeals are reported ) ) 2 877,1025, 1173
Amendment No. 1, dated . N X review and refine as necessary our existing processes to help ensure we meet current
: and tracked as required by State and federal solution requirements. ) . .
April 13,2012) and emerging State and federal requirements for Exchange grievances and appeals.
Service-Center Call Center The Service Center shall maintain State-specified Service Center statistics and report to Our telephony solution includes call management statistics such as number of calls, calls
232 |Business | Consumer Assistance (Revision based on Customer Relations the State according to the reporting schedule anq fgrmat specified by }he State, such as answgrgd, average call wglt time, average tallf tlme, .and gercen} of calls ansvyfelred within 877,025, 1173
Amendment No. 1, dated number of calls, calls answered, average call wait time, average talk time, and percent certain time frames. Detailed reporting on statistics, including drilldown capabilities, are
April 13,2012) of calls answered within certain time frames. provided through our data warehouse/reporting component.

Individual Requirements
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Application or
Module

Requirement

Condition (S, W,
M, F, C)

How Request is Met

Work Plan Task
#

(Revision basegzlr: Center Our Service Center components include the capabilities to track individual CSR activities.
233 [Business |Consumer Assistance Amendment No. 1. dated Customer Relations ~ [The Service Center shall report statistics in total and by each individual staff person. S Detailed reporting on statistics, including drilldown capabilities, are provided through our | 877, 1025, 1173
Aril 13.2012) data warehouse/reporting component.
; Call Center In addition to integration between our membership and CRM components, CSRs in our
. ) (Revision based on ) The Service Center shall maintain an interface with the Exchange for inquiry and update ; 9 P ) P i .
234 [Business |Consumer Assistance Customer Relations ) . S Service Center have access to the BOS Web portal at all times, in order to effectively 877,1025, 1173
Amendment No. 1, dated by authorized Service Center staff. . oo y
: assist callers, as well as complete applications on a caller's behalf.
April 13, 2012)
Service-Center Call Center
235 |Business |Consumer Assistance (Revision based on Customer Relations | The Service Center and all staff shall be located within the continental United States. S The Customer Service Center vill be located n the state of Mississip at one of our 877,1025, 1173
Amendment No. 1, dated Center of Excellence Call Centers.
Aopril 13. 2012)
Service-Center Call Center
236 |Business | Consumer Assistance (Revision based on Customer Relations The Service Center shall provide sufficient toll-free lines to meet all SLAs as specified in s Our §9Iutlgn has been designed to provide sufﬂuentl toll-free lines to rrl1e(lat all SLAs as 877,1025, 1173
Amendment No. 1, dated the RFP. specified in the RFP, or subsequently agreed to during contract negotiations.
April 13, 2012)
Service Center Call Center Our infrastructure offers flexible capacity to support temporary peak call volumes, such as
. . (Revision based on ) The contractor shall maintain a contingency plan for temporary or permanent increases . pactty pport temporary p L
237 [Business |Consumer Assistance Customer Relations |, S during annual enroliment, and provides the scalability to support permanent increased call | 877, 1025, 1173
Amendment No. 1, dated in volumes of calls. Volumes
Aopril 13. 2012) |
Service-Center Call Center
238 |Business | Consumer Assistance (Revision based on Customer Relations The contractor shall staff the Servllce anter t(? meet performance requirements 24 s Our §taﬁ|ng model for the Service Center prowdesllor th«le staff lto meet performance 877,1025, 1173
Amendment No. 1, dated hours a day, seven days a week, including holidays. requirements 24 hours a day, seven days a week, including holidays.
April 13, 2012)
. Call Center The Xerox Team is committed to serving the non-English speaking community. The
. . (Revision based on . The Service Center shall provide a Spanish translation service with immediate (within 60 Senice Cente.r.lncludes bilingual agents—EngIlsh apd Spamsh—and use Language )
239 [Business |Consumer Assistance Customer Relations ) ] - S Select for additional language translation. If all Spanish speaking staff are not immediately | 877, 1025, 1173
Amendment No. 1, dated seconds) access to services during normal working hours. ) " o
April 13, 2012) available, we have the capability to leverage Language Select to aid with our overflow
’ calls to meet this reauirement.
We conduct ongoing monitoring and recording of CSRs, with quality assurance reviews of
CSRs on a weekly basis. We monitor the information conveyed during calls and other
Service Center Call Center contact events for accuracy and customer service delivery. As a key component in our
. ’ (Revision based on ) The Service Center shall exercise quality control on Service Center staff by listening to lqualltyl assurance process, our Service Center tech.nology reco rds 100 percen of .
240 |Business |Consumer Assistance Customer Relations | . ) S incoming calls, from which we pull a random sampling to monitor and analyze for positive | 877, 1025, 1173
Amendment No. 1, dated line calls or recorded calls on a weekly basis, and report results to the State. . ) ) . .
April 13, 2012) and negative trends, determine and execute any needed corrective actions, and review
’ and modify reference materials (e.g., policies and procedures, quick tips, FAQs, call
scripts) as needed to ensure the integrity of our knowledge management tools. Reporting
is made available to the State.
The Xerox Team provides new employee, ongoing, and refresher training for all Service
Center staff to promote continuous assessment and improvement of product knowledge,
Service.C Call Center staff skills, and quality assurance processes. Staff members undergo testing for each
. . (Revision based on ) The Service Centers shall develop a training curriculum for the Service Center staff for {raining module (0 ensure understanding aT‘d apprp priate apphcatlonv of trauyr\g mater If.il'
241 |Business [Consumer Assistance Amendment No. 1. dated Customer Relations State review and approval. and implement the aporoved curriculum S Staff members who are not successful during testing exercises receive additional training | 877, 1025, 1173
April 13, 2012) Y pproval P PP ’ and re-testing. Our training process encompasses not only methods and resources for
! handing basic questions, but also provides our CSRs with the tools to address user issues
related to the technology in the HIX Solution Suite. We submit Service Center curriculum
to the State for review and approval.
Service-Center Call Center . . .
. ) (Revision based on ) The Service Centers shall maintain current procedures for Service Center staff to We review and mlalntgm current procedures ,'9" our GSRs, to help ensure we '°7°‘f"’e the
242 [Business |Consumer Assistance Amendment No. 1. dated Customer Relations respond fo al inuiies S right answer the first time on every call. Additionally, through the use of call scripting, we | 877, 1025, 1173
April 13, 2012) o P 4 ’ ensure our staff provides consistent answers to callers’ questions.
The HIX Solution Suite’s EDMS component manages the incoming and outgoing
communications and correspondence for participants, carriers, navigators, brokers, and
. - ’ other participants. Processing of these and other documents is managed in an auditable,
. The Service Center shall perform activities necessary to receive, log, track, store, and . . .
Service-Center Call Center respond o incoming communications and correspondence. Actvities also include traceable manner. Correspondence processed by the EDMS includes mail, faxes, e-mails,
243 |Business [Consumer Assistance (Revision based on Customer Relations  [processing correspondence that requires imaging/scanning, tracking, and routing of S and out-bound mail Throggh mdexmlglfeatures, thg EDMS fies eachApuef:e of ’ 877,1025, 1173
Amendment No. 1, dated documents recaived by the Vendor or the Exchange, as well as maintaining a reposito correspondence to an individual participant record in the CRM to maintain a single record
April 13, 2012) Y . . ge, 9 a reposttory of participant interactions. The EDMS allows the Service Center to view images of
of correspondence sent to carriers, Navigators, and Brokers. ) L - L .
documents received from the participant, such as applications, verification information,
and unique letters. Participants can review their documentation online through their
seciire loain
244 |Business [Consumer Assistance Surveys E;f:;:ug;ure The solution shall support user surveys. S The HIX Solution Suite's web portal conducts user surveys as directed by the Exchange. |877,1025, 1173
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Individual Requirements

Using automated IVR-based technology, we offer inbound callers the opportunity to
participate in a post-call survey. Completing this survey after the call is completed means
that callers do not become frustrated with messages when they first enter the IVR and the
. . Exchange . . - . CSR does not know who will be evaluated (since all inbound callers are offered surveys).
245 |Business [Consumer Assistance Surveys Infrastructure The Service Center shall provide satisfaction survey tools for inbound callers. S We work with the State to efine survey elements and determine the threshold between 877,1025, 1173
high score and a low score. We provide all survey results to the State and report on all
actions taken as a result of these surveys, including supervisory calls and training
activities
The HIX Solution Suite can capture the User's postal address, home or mobile phone
246 |Business | Communications General Policy Management The squFlonlshaII allow Individuals to designate their preferred mode of s numbers. anq email address. In addition, the User.may §elect their prefer_r.ed ) ) 906, 1054, 1202
communications. communication mode as phone, postal or electronic mail. For certain notifications, either
postal or electronic mail must be selected.
The HIX Solution Suite's web portal provides definitions and educational content to
247 |Business | Communications General Shop and Compare The solution shall prowdg |nfor.mat|on. t.o.lnd|V|du.aI.s regarding I_JPACA minimum s describe ACA concepts about mll’lllml:lm essentlal'benehts and prowde definitions to all 906, 1054, 1202
coverage requirements, including definition of minimum essential benefits. health care related concepts. During implementation, we work with the Exchange to
create and approve the content specific to the SSHIX.
The HIX Solution Suite does not provide these features. Additional cost for this
248 [Business |Communications Financial Reporting Exchange The solution shall generate reports to support State risk adjustment activities. C requirement would need to first be scoped and our proposed hourly rat.e would app!y to. 906, 1054, 1202
Infrastructure the mutually agreeable scope of work. Leave as is. Not included is price. Necessity will
be determined after definition of requirement is clarified.
The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
Exchange The solution shall generate financial reports according to State-specified parameters. weekly, monthly, or as needed based on the Exchange's requirements. We will work with
249 [Business |Communications Financial Reporting 9 g P 9 P P ’ M SSHIX during implementation to ensure required reporting for the BOS is configured and | 906, 1054, 1202
Infrastructure format and frequency. . : P f .
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.
. - ) - The HIX Solution Suite offers extensive notification capabilities. Notifications can be in a
The solution shall generate letters and notifications regarding decertifications, : o . )
s . ) variety of methods and are built into workflows. We work with the Exchange during
. - — Exchange recertifications, disenrollments, reenroliments and renewals for applicable stakeholders. X N . - . ) :
250 |Business |Communications Notifications e ) : . ) M implementation to ensure required notifications for the BOS is configured and available | 906, 1054, 1202
Infrastructure Notifications may be issued using a variety of methods (automated, manual, electronic, o ) I f .
. - . ) within the workflow. This modification would be part of our standard integration effort and
or written). Type of notifications will be determined by the Exchange. ) " ) ; S
would not incur additional costs outside our proposed implementation pricing.
The solution must allow registered Navigators/Brokers to subscribe to Exchange The HIX Solution Suite provides features allowing Brokers and Navigators to receive
251 |Business |Communications Notifications Customer Relations notifications. 9 9 g S notification for Employers or Individuals receiving notifications that have been associated | 906, 1054, 1202
) to the Broker or Navigator.
The HIX Solution Suite offers extensive notification capabilities. Notifications can be
The solution shall provide the ability to send notifications to Individuals, Carriers, conducted in a va.nety of methpds and are buil |pto workflows. We wil work mth the
. - I . ) ) Exchange during implementation to ensure required notifications for the BOS is
252 [Business |Communications Notifications Customer Relations  [Employers, Employees, Case Workers, Broker, Navigators and federal agencies M ) h - ) S 906, 1054, 1202
9 - ) ) configured and available within the workflow. This modification would be part of our
according to State-specified formats, media, and frequencies. : ) ) - .
standard integration effort and would not incur additional costs outside our proposed
implementation pricina.
The HIX Solution Suite offers extensive notification capabilities. Notifications can be
The solution shall notify Carriers, Broker, Navigators, Case Workers and CMS of conducted in a va.nety of methpds and are buil |pto workflows. We wil work mth the
. - I . L . Exchange during implementation to ensure required notifications for the BOS is
253 [Business |Communications Notifications Customer Relations  [enrollment change requests made by Individuals and results of the requests as directed M ) h - ) S 906, 1054, 1202
by the State configured and available within the workflow. This modification would be part of our
: standard integration effort and would not incur additional costs outside our proposed
implementation pricina.
254 [Business |Communications Notifications Customer Relations  |Deleted as duplicate
An employer or employee can appeal eligibility decisions in multiple ways including, but
not limited to, use of the Web portal, printable appeal forms found on the Web portal,
through the call center, or with assister support. Appeals management includes both
255 |Business | Communications Noifications SHOP The solution shall notify employers of eligibility determinations, appeals, and track the s |n1ern§I 1rac%<|ng, such as case asl5|lgnmelnt, casg notes, etc., and external status tracking 906, 1054, 1202
appeal process. (submitted, in progress, need additional information, and completed). Throughout the
appeals process, the HIX Solution Suite notifies the employer, CMS, and any other
integration partner required by State regulations. All documentation is retained for future
reference.
The solution shall send a written renewal notice to the individual, process responses, The HIX Solution Suite provides a standardized coverage renewal workflows that begin
256 |Business [Communications Notifications Policy Management  |send appropriate notifications and update accounts accordingly based on CMS- S with initial notifications about the renewal dates as well as details about their QHP's 906, 1054, 1202
determined period of eligibility. updated Premiums and Cost-sharing amounts for the upcoming vear.
The solution shall provide a posting area on the Exchange where consumers can view The web portal provides a means for consumers to review any communications or
257 |Business |Communications Notifications Policy Management |, . P . posting . . 9 : ) S notifications sent to them electronically or as hardcopy. Hardcopy communications sent by| 906, 1054, 1202
information alerts or notices and send written or email notices when required. ) ) o
postal mail are displaved as PDFs within the web portal.
258 [Business |Communications Reports Elgibity and The solution shall notify CMS of reconciled enrollment information. S The HIX Solution Suite wil transmis to CMS .EDI Feeds Qesgnbmg QHP coverage and 906, 1054, 1202
Enroliment enroliment facts for those consumers and their QHPs maintained by the solution.




INDIVIDUAL REQUIREMENTS

Application or
Module

Condition (S, W,
M, F, C)

Work Plan Task
#

Category Sub-Category Requirement How Request is Met

259

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate reports and data in formats, media and frequencies specified
by the State.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

260

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate data and reports needed for relevant agencies and
stakeholders.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

261

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate data and reports needed to comply with federal audit and
oversight requirements.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

262

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate data and reports needed to comply with federal solution,
Medicaid and Nevada Check Up requirements.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

263

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate data and reports needed to apply for and demonstrate
appropriate use of federal grant funding.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

264

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate data on the administrative costs of the solution and waste,
fraud and abuse as required by the PPACA.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

265

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate reports for the Exchange Board, legislature and other
policymakers on Exchange metrics.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

266

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate data and reports on enrollment trends.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

267

Business

Communications

Reports

Exchange
Infrastructure

The solution shall provide Exchange data in State-specified format to support State ad
hoc reporting.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

268

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate data and reports on eligibility determination outcomes.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

Individual Requirements



INDIVIDUAL REQUIREMENTS

Application or
Module

Condition (S, W,

Category Sub-Category M,F, C)

Requirement How Request is Met

Work Plan Task
#

269

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate reports on plan enroliments, disenrollments, renewals,
ratings, etc.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

270

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate data and reports to support Case Workers, Brokers, and
Navigators.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

21

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate reports and data on Individual surveys and other indicators
of consumer satisfaction.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

906, 1054, 1202

272

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate reports and data on consumer use of the Exchange.

The HIX Solution Suite offers extensive reporting capabilities. Reports can be run daily,
weekly, monthly, or as needed based on the Exchange's requirements. We will work with
SSHIX during implementation to ensure required reporting for the BOS is configured and
available. This modification would be part of our standard integration effort and would not
incur additional costs outside our proposed implementation pricing.

273

Business

Communications

Reports

Exchange
Infrastructure

The solution shall generate reconciliation reports for comparison with State, Carrier and
CMS/federal data as required by the State.

906, 1054, 1202

TRe HIX SOIUTION SUIE OTers eXIensive reporting capabimies. NOtcations can be
conducted in a variety of methods and are built into workflows. We-wilkwerk-with-the-
Exel g Mnring i ! i k7 NSUK raqnirad ™ Hﬁeahe%-‘er—the-BOS-aFe—

configured-and-available-withinthe-workllow—Additionalcostfor-thisrequirement-would-

agreeable-scope-ofwork- Assuming the data elements are available for import into the
solution’s database and/or data warehouse, and the report can be generated through the
ad-hoc reporting tool, no additional charge necessary.

906, 1054, 1202

274

Business

Communications

General

exchange
Infrastructure

The solution shall provide information on Nevada subsidized health plans, the various
health plan options, plans available to Individuals and sign-up procedures without
requiring login.

The HIX Solution Suite's web portal allows consumers to view and compare plans while
using the website in an anonymous mode. Of course, anonymous mode does not provide
the consumer with any features to store and retrieve their personal information or
coverage facts previously entered nor store and retrieve any plans they may have
selected.

906, 1054, 1202

Individual Requirements

20



SHOP REQUIREMENTS

1 Business

Category

Auditing

Sub-Category

System Access

Application or Module

Shop and Compare,
Eligibility and Enrollment,
Policy Management

Requirement

The solution shall allow Employer access through a tab on the web portal and
add or manage health plan options for their employees.

Condition
(S, W, M, F,
C)

How Request is Met

The HIX Solution Suite Web portal provides employers
with access to features and reports necessary to
manage their employee lists, selected QHPs, employer
contribution levels, as well as specific information
related to historical and current policies. Access to the
portal is provided to specific users with the employer
user role.

Please refer to Proposal Tab VI Section 4, System
Requirements, specifically Proposal Section VI.2.2,
Business Overview for a detailed discussion of our
approach to business functionality for the SHOP
requirements.

Work Plan Task
#

365, 1359

2 Business

Communications

Notifications

Exchange Infrastructure

The solution shall provide the ability to send SHOP notifications to Employers,
Employees, Case Workers, Navigators, Brokers and federal agencies
according to Exchange-specified formats, media, and frequencies.

Based on the Exchange's directives, the HIX Solution
Suite will be designed to send notifications to various
SHOP Exchange consumers, partners, and agencies,
as may be required.

906, 1054, 1202

3 Business

Communications

General

Exchange Infrastructure

The solution shall mirror Individual Communications requirements for the
SHOP as appropriate.

The SHOP Exchange will deliver similar communication
capabilities, as described in the Individual Exchange.

906, 1054, 1202

4 Business

Communications

Notifications

Exchange Infrastructure

The solution shall notify an employer in writing that an employee has been
determined eligible for advance payments of premium tax credit or cost-sharing
reductions upon such determination.

The HIX Solution Suite offers extensive notification
capabilities. Notifications can be conducted using a
variety of methods and are built into workflows. We will
work with the Exchange during implementation to
ensure required notifications for the BOS is configured
and available within the workflow. This modification
would be part of our standard integration effort and
would not incur additional costs outside our proposed
implementation pricing.

906, 1054, 1202

5 Business

Communications

Notifications

Policy Management

Provide the ability to generate on-screen notifications to employers who select
a Small Business Tax Credit of the possibility of tax penalties / liabilities at time
of tax filing should their business size or income change.

The Web portal will notify employers of the possibilities
of tax penalties or liabilities when they calculate the
small Business Tax Credit based upon current
employer/employee facts. Parties agree in order to
meet this requirement the system will include a
notification to the user upon changes made to mutually
agreed upon data elements to direct the user to use the
online tax calculator already provided in base product.
As such, no additional charge. Fhe-Web-does-not

requi would-need-to-first-b d-and-our

proposed hourly rate would apply to the mutually:
agreeable scope of work.

906, 1054, 1202

SHOP Requirements




SHOP REQUIREMENTS

Condition
(S, W, M, F,
C)

Work Plan Task

How Request is Met #

Application or Module

Category Sub-Category Requirement

6 Business

Communications

Notifications

Web portal, Shop and
Compare, Policy
Management

Upon submittal of initial Employer Application, provide email and written
notification to employees (as identified on the employee roster) to elect for or
opt-out of employer sponsored coverage. Notification should also provide
instructions and information to the employee about the open enroliment period
and SHOP website access.

Employees can be notified electronically or via US mail
when the Exchange is ready for them to shop for
benefits. Employees then log into the Exchange with
information provided to them. Immediately, employees
are prompted to change an initial temporary password
and select a permanent password. The employee’s
demographics can be pre-populated in the online
application when the employee begins to shop for
insurance. Employees are also subject to configurable
eligibility rules, such as enrollment period restrictions
and so forth.

906, 1054, 1202

7 Business

Communications

Notifications

The solution shall provide capability to prepare and send information-only
communication to the employer regarding potential changes to their Tax Credit
Eligibility due to a change in the employee roster. Provide a link to IRS website
for additional information regarding the Small Business Tax Credit.

The employer portal will send notifications when
changes in employee incomes or employee participation
causes a likely change in the small business tax credit.
While our HIX Solution Suite has the business rules
and workflow engine necessary to support notification
and application of subsidy and tax credits, we will work
with the Exchange to finalize the specific rules based on
the Exchange's requirements and final guidance from
HHS. No additional cost for this requirement. would-
need-to-first be-scoped-and-our proposed-hourly rate
would-applyto-the-mutually-agreeable-scope-of work.

906, 1054, 1202

8 Business

Communications

Notifications

Policy Management,
Financial Services

The solution shall manage, track and make appropriate notifications regarding
voluntary disenrollments by employees, or involuntary disenrollments initiated
by Carriers, employers or the solution.

The Web portal will notify employers when employees
terminate their coverage. The employer portal will notify
employees of coverage loss after their employment is
terminated. The financial services module will notify the
employer and employees when small group coverage is
terminated for a reason of excessively past due
balances.

906, 1054, 1202

9 Business

Communications

Notifications

Policy Management,
Eligibility and Enrollment

The solutions shall produce written notification / request for an employee to
verify key eligibility factors for the purposes of annual eligibility / enroliment
renewal and report changes if necessary.

The Web portal requires explicit election during open
enrollment for every renewal period. The HIX Solution
Suite sets, sends, and displays notifications concerning
required actions to establish eligibility and complete
enrollment.

906, 1054, 1202

10 Business

Communications

Notifications

Eligibility and Enroliment

The solution shall generate written and on-screen notifications of the results of
SHOP eligibility determinations.

Using business rules, the Web portal determines a
small group's eligibility or ineligibility and notifies them
accordingly.

906, 1054, 1202

11 Business

Communications

Notifications

Exchange Infrastructure

The solution shall generate notifications to CMS of the result of SHOP eligibility
determinations.

The HIX Solution Suite will provide summary and
detailed eligibility determinations in a format to be
described by CMS.

906, 1054, 1202

12 Business

Communications

Notifications

Financial Services

The solution shall send notifications to the SHOP Employers informing them of
the due dates for premium payments.

Notification to one or more designated employer users
occurs via the Web portal and by postal/electronic mail
concerning recurring monthly invoices and due dates,
as well as past due balances and pending assessments
of late fees.

906, 1054, 1202

SHOP Requirements




SHOP REQUIREMENTS

13

Business

Category

Communications

Sub-Category

Notifications

Application or Module

Exchange Infrastructure

Requirement

The solution shall send notification to Employers when their employees qualify
for a subsidy.

Condition
(S, W, M, F,
C)

How Request is Met

The HIX Solution Suite offers extensive notification
capabilities. Notifications can be conducted using a
variety of methods and are built into workflows. We will
work with the Exchange during implementation to
ensure required notifications for the BOS is configured
and available within the workflow. This modification
would be part of our standard integration effort and
would not incur additional costs outside our proposed
implementation pricing.

Work Plan Task
#

906, 1054, 1202

14

Business

Communications

Notifications

Policy Management

The solution shall display history of all written and online notifications for
Employees and Employers.

The Web portal allows the display of written and online
notifications for the employer and their employees. The
portal only shows those notifications associated with the
specific employee's account.

906, 1054, 1202

15

Business

Communications

Notifications

Financial Services

The solution shall send notifications of all payment discrepancies and unpaid
premiums to SHOP Employers, Case Workers, Navigators, Brokers and
solution Eligibility and Enrollment staff.

The Web portal sends notifications to the employer for
payment discrepancies. If elected by case workers,
brokers, and navigators, they also receive these
notifications. These notifications will be viewable within
the Web portal by any authorized user designated by
the employer and who is assigned to the employer role.
Case workers, brokers, and navigators assigned to the
small group may also view these notifications via the
portal.

906, 1054, 1202

16

Business

Communications

Notifications

Eligibility and Enrollment
Policy Management

The solution shall generate notifications to SHOP employers regarding
employee eligibility, enroliment, disenrollments, participation, tax credits, and
changes.

The HIX Solution Suite offers extensive notification
capabilities. Notifications can be conducted using a
variety of methods and are built into workflows. We will
work with the Exchange during implementation to
ensure required notifications for the BOS is configured
and available. Modifications during that period would be
part of our standard integration effort and would not
incur additional costs outside our proposed
implementation pricing. The Web portal contains
comprehensive features supporting oversight of
employees' coverage and coverage events.

906, 1054, 1202

17

Business

Communications

Notifications

Exchange Infrastructure

The solution shall provide notifications to employers as required by the
Exchange to support SHOP certification, enrollment and payment activities.

The HIX Solution Suite offers extensive notification
capabilities. Notifications can be conducted using a
variety of methods and are built into workflows. We will
work with the Exchange during implementation to
ensure required notifications for the BOS are configured
and available within the workflow. This modification
would be part of our standard integration effort and
would not incur additional costs outside our proposed
implementation pricing.

906, 1054, 1202

18

Business

Consumer Assistance

General

Exchange Infrastructure

The solution shall mirror the Individual Consumer Assistance requirements for
the SHOP as appropriate.

The Web portal closely mirrors the assistance offered
to individuals, including screen field help using free-
form text descriptions and data format requirements.

877, 1025, 1173

19

Business

Consumer Assistance

Complaints

Exchange Infrastructure

The solution shall provide the capability to capture and track Employer and
Employee complaints.

The Web portal will contain features necessary to enter,
update, and delete complaints related to the SHOP
Exchange, issuers/carriers, and the QHPs.

877, 1025, 1173

SHOP Requirements




SHOP REQUIREMENTS

Category

Sub-Category

Application or Module

Requirement

Condition
(S, W, M, F,
C)

How Request is Met

Work Plan Task
#

The Service Center shall, if applicable, display an adjusted plan final cost
based on small business tax credit eligibility, enumerating the costs prior to the The SHOP Exchange will subtract the small business
20 Business Consumer Assistance |Notifications Customer Relations small business tax credit, the projected savings for the employer from the small S tax credit from the total, annual employer's contribution |877, 1025, 1173
business tax credit and the final costs to the employer expected with the small amounts.
business tax credit.
Service Center Call . . . .
Center Our Service Center is designed to provide shared
21 Business Consumer Assistance |(Revision based on Customer Relations The Service Centgr shall mirror Individual Service Center requirements for the s services, quality support, and a high first gall rlesglt.mon 877, 1025, 1173
SHOP as appropriate. for all callers, regardless of whether handling individual
Amendment No. 1, or SHOP inquiries.
dated April 13, 2012) '
Service Center Call . . )
Our Service Center incorporates effective call
Center The Service Center shall accept, manage and track calls shop Employers and management, monitoring, and customer relationshi
22 Business Consumer Assistance |(Revision based on |Customer Relations 8 pL 9 p =mploy S 9 ’ 9, . p 877, 1025, 1173
Employees regarding the solution. management systems and services to accept, manage,
Amendment No. 1, and track calls from employers and employees.
dated April 13, 2012) ’
The Web portal provides similar online help and
Shop and Compare, The solution will provide online help capabilities for SHOP employers and educational media as described for the individual,
23 Business Consumer Assistance |Web Content Eligibility and Enroliment, P . P pA X ploy S including definitions and educational content to 877, 1025, 1173
? employees that shall mirror those for Individual Enroliment. N . L
Policy Management describe ACA concepts and to provide definitions to all
healthcare-related concepts.
The employer portal contains features to inform
. - . employees about their QHP coverage, employer
24  (Business Consumer Assistance |Web Content Policy Management Prowde .the capgbl!lty for the employer to generate a packet of criical S contributions, and employee/dependent coverage, as 877, 1025, 1173
information to distribute to the employee. " .
well as direct them to the employee portal during the
open enrollment period of the upcoming policy year.
. Financial . . . The solution shall mirror the Individual Financial Management functions for the The financial services module's capabilities for SHOP
25 Business General Financial Services ) R X . S ) PR R 848, 996, 1144
Management SHOP Financial Management functions as appropriate. closely mirror those of the individual, where appropriate.
26 |Business Financial Premium Payment Financial Services The solution shall display an itemized breakdown per employee of QHP costs s Incluged‘m the invoice are employer and employee 848, 996, 1144
Management for the employee pool. contribution amounts by employer and QHP.
The HIX Solution Suite's financial services module
27 Business Financial Premium Payment Financial Services The lsolutlon shall provide small businesses with an aggregated monthly s aggregates the prernlums onto the monthlyl invoice 848, 996, 1144
Management invoice for the employer cost of coverage and any applicable fees. associated with their employees. Included in the
monthly invoice are any fees charged to the employer.
The HIX Solution Suite's financial services module
automatically invoices employers for monthly premiums
: Financial ; . . . The solution shall provide the functionality to make payments to QHPs on and fees due, accepts their direct payments via the
28 |Business Management Premium Payment Financial Services behalf of SHOP employers. s Web portal, the call center or by mail, and disburses 848, 996, 1144
premiums to carriers and commissions to agents and
brokers.
The Web portal allows employers to view previous and
Financial outstanding invoices with detailed information
29 Business Management Premium Payment Financial Services The solution shall allow SHOP owners to view and track premium payments. S concerning premiums by employee/QHP, employer and | 848, 996, 1144
9 employee contribution amounts, payment history,
unpaid balances, etc.

SHOP Requirements




SHOP REQUIREMENTS

Condition
(S, W, M, F,
C)

Work Plan Task
#

Category

Sub-Category Application or Module Requirement How Request is Met

X . . . . L The Web portal provides online payment capability to
30 Business Financial Premium Payment Financial Services The solution shall pr‘0V|de electronic payment capabilities to SHOP employers establish electronic payments using ACH or credit 848, 996, 1144
Management for payment of premiums. cards
The Web portal provides historical summary reports
. . . o : . . spanning user-specified date ranges for a broad
31 Business Financial Premium Payment Financial Services The solution shall cglculate year-to-date actuals for premiums paid and display collection of financial facts for premiums, contribution 848, 996, 1144
Management to the employer at time of renewal. L N "
amounts, administration fees, employee only premiums,
dependent only premiums, etc.
. Financial : . . . The solution shall provide the capability to recalculate the employer's total cost The WEb portal provides monthly totals .reflejctlng the
32 Business Premium Payment Financial Services premiums and employer/employee contribution amounts | 848, 996, 1144
Management based on reported changes to the employee roster. : )
associated with the monthly employee coverage facts.
The Web portal provides historical summary reports
Financial spanning user-specified date ranges for a broad
33 Business Management Reporting Financial Services The solutions shall generate financial management reports for the SHOP. collection of financial facts for premiums, contribution 848, 996, 1144
9 amounts, administration fees, employee only premiums,
dependent only premiums, etc.
Through our suite of enroliment and membership
reports we can support the Exchange with its risk
Financial management efforts. Additional cost for this requirement
34 (Business Management Risk Management Exchange Infrastructure | The solution shall support risk management functions on behalf of the SHOP. would need to first be scoped and our proposed hourly | 848, 996, 1144
9 rate would apply to the mutually agreeable scope of
work. The parties agree to discuss price for this item
once the requirement is clearly defined.
The financial services module provides capabilities to
35 Business Financial User Fees Financial Services The solution shall provide the functionality to calculate and process user fees. F:alcylate and apply fees A‘OAan eAmponers monthly 848, 996, 1144
Management invoices for monthly administration fees, NSF fees, late
payment fees, reinstatement fees, etc.
. . . . . - The Web portal provides online payment capability to
36 [Business Financial User Fees Financial Services The solution shall provide electronic payment capabilities to SHOP employers establish electronic payments using ACH or credit 848, 996, 1144
Management for payment of user fees. cards
The solution shall mirror the Individual plan management functions for the The policy management capabilities closely resemble
37 Business Plan Management General Policy Management N P . 9 the individual policy management for the SHOP 819, 967, 1115
SHOP Plan Management functions as appropriate. :
Exchange, where appropriate.
I~ . . L . The employer and employee portals contain
38 Business E:?:l)llrl:é/::nd General Eligibility and Enroliment .Srt‘eos;:sngn srr;al'l‘irantgror Individual Intake and Enrollment Requirements for the comprehensive features for enroliment and renewal 790, 938, 1086
ppropriate. activities related to SHOP QHPs.
The Web portal contains an online employer application
Eligibility and for the SHOP Exchange which is the preferred method
39 Business En?ollmgnt Employer Application |Eligibility and Enrollment |The solution shall provide a single, online employer application for SHOP. of enrollment. There are also downloadable employer 790, 938, 1086
applications that can be submitted for manual
processing.

SHOP Requirements
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eoadition Work Plan Task
Category Sub-Category Application or Module Requirement (S, W, M, F, How Request is Met #
C)
The Web portal contains features to establish a small
I . ) . . - group account. These features include controls to avoid
40 (Business Eligibility and Employer Application  |Eligibility and Enroliment The solution §hal| provide the functionality fo create a new/find an existing duplicate accounts for the same small group, as well as | 790, 938, 1086
Enroliment employer online account. . . S
additional features to determine the group's eligibility
within the SHOP Exchange.
Employer eligibility rules are configurable via the our
rules engine. Rules operate on factors such as date,
Eligibility and The solution shall determine eligibility of small businesses for SHOP according location, and group-size restrictions. Employer eligibility
41 Business 9 y Employer Application  |Eligibility and Enrollment |to federal and State policy, including verification of employer size, address and is evaluated against State-determined criteria and 790, 938, 1086
Enrollment . f : - " ;
offer of coverage information through automated and manual verifications. verified against relevant state and federal databases.
The majority of employers will receive instant eligibility
results.
. Eligibility and - A . - . o
42 Business Enroliment Employer Application  |Eligibility and Enroliment [Requirement Eliminated during negotiations.
The Web portal contains features to establish a small
I . ! . . . - group account. These features include controls to avoid
43 Business Eligibility and Employer Application  |Eligibility and Enroliment The solution shall assign a single employer identifier to prevent duplication of duplicate accounts for the same small group, as well as | 790, 938, 1086
Enroliment employer accounts. . . I
additional features to determine the group's eligibility
within the SHOP Exchange.
Eligibility and The solution shall provide the functionality for an online calculator for an A small business tax calculator is be available
44  |Business glotity Employer Application |Shop and Compare employer to estimate potential eligibility as well as potential tax credit under the o o 790, 938, 1086
Enrollment . N contextually within the application.
4 tiers of qualified health plan benefits.
— . . . . - The BOS service team processes all employer
45 Business Eligibility and Employer Application  |Eligibility and Enroliment The sqlutlon shall provide the functionality to process employer application application exceptions per the rules agreed to by the 790, 938, 1086
Enroliment exceptions.
Exchange and HHS.
T . ) . . ) . L The Web portal uses an internal business rules engine
46  (Business Eligibility and Employer Application  |Eligibility and Enroliment The solution shall provide the functl.onallty to. notify an emplo.yer.ln writing if to solicit and validate information needed to establish 790, 938, 1086
Enroliment there are reasons to doubt information submitted on the application. BRI o
the small group's eligibility within the SHOP Exchange.
The employer and employee portals provide
a7 Business Eligibility and Employer Application  |Eligibility and Enroliment The solution shall provide capablll.ty tq accept papfer dqcuments for SHOP, c!ownloadable I?DF d(?cuments that can be mar.lually 790, 938, 1086
Enrollment such as employer / employee applications and verifications. filled and submitted via electronic or postal mail,
facsimile machines, or upload into the portals.
Eligibility and The solution shall allow verified Individuals to complete employer applications I::r::i?y:;:\{z?h?g;l I;;dsrdS:ﬁ?éie?r:?scéiztﬁes
48  (Business grotity Employer Application |Eligibility and Enrollment |on behalf of the employer (i.e. an Administration or Finance Department / gnea fo ploy! ) . 790, 938, 1086
Enroliment key features within the employer portal not available
Personnel, etc.) o
within the employee portal.
A~ . . . " . " The employer Web portal allows a user with the
49 Business Eligibility and Employer Application |Eligibility and Enroliment The solgtlon shall prov@e the functionality to link the employer‘to alist of employer role to assign a single agent, broker, or 790, 938, 1086
Enrollment appropriate SHOP Navigators and Brokers based on geographic data. X .
navigator to his or her small group case.
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eoadition Work Plan Task
Category Sub-Category Application or Module Requirement (S, W, M, F, How Request is Met #
C)
The agent, broker, and navigator portals provide
50  |Business Eligibility and Employer Application |Eligibility and Enroliment The solution sha!l prowdg thg capability to |defnt|fy Navigators and Brokers if features to create gnd upda}e smaIIAgroup accounts for 790, 938, 1086
Enrollment they are completing applications on someone's behalf. use by employer clients. This associates them to the
small group case.
- The solution shall allow employers to select the plan options to be made The employer p°.".a' contains features that allow the
Eligibility and _— - } ) X selection of specific QHPs to be offered to employees,
51 Employer Application |Eligibility and Enrollment |available to their employees and only reflect those options to those employees R - 790, 938, 1086
Enrollment on the web as well as setting the employer contribution amount for
’ employee and dependent premiums.
L . ) ; The HIX Solution Suite contains features to manage the
52 Business Eligibility and Employer Application  |Eligibility and Enroliment The.S.OIUt.Ion shall seamlessly process employer disenrollment in SHOP employers/ small groups' eligibility, participation, 790, 938, 1086
Enrollment participation. . .
enrollment and disenroliment in the SHOP Exchange
— . . . . The employer portal uses an internal business rules
53 Business Eligibility and Employee Application |Eligibility and Enroliment The SO!UtIOnlSha.” maintain updates to SHOP employer information and re engine to monitor a small group's eligibility for 790, 938, 1086
Enrollment determine eligibility when necessary. P
participation in the SHOP Exchange.
Employers can upload and maintain a roster of
54  |Business Eligibility and Employee Application |Eligibility and Enroliment The solutlpn shall allqw SHOP employers to enter employee data manually or employees tht |nclud§s detailed employee 790, 938, 1086
Enrollment by uploading electronically (e.g., Excel file). demographic information such as name, address, phone
number, and/or employee ID.
The employer portal contains features that create and
I . . . . . maintain an employee's account. This controls an
55 Business Eligibility and Employee Application |Eligibility and Enroliment The solution shall provide the functionality to verify that an employee account employee's access to the features of the employee 790, 938, 1086
Enroliment has been created by the employer. . X
portal and the specific coverage benefits provided by
the employer.
The employee portal within the SHOP Exchange
supports the solicitation and validation of employee
56 |Business Eligibility and Employee Application |Eligibility and Enroliment The §olqtlon shgll provide the capability to use the model single employee datg in compllgnce with the mterngl pusmess rules‘ 790, 938, 1086
Enrollment application provided by the Exchange. engine that drives employee applications. The business
rules engine can be configured to adopt the model
single employee application described by HHS.
Both the employer and employee portals provide
57 Business Eligibility and Employee Application |Eligibility and Enroliment The solution shgll allow employees to enter information on dependents, if features enabling the creation, malntenange, and 790, 938, 1086
Enrollment employers provide dependent coverage. deletion of employee dependents, as required to control
an employee's family coverage facts.
— The solution shall determine eligibility of employees for the SHOP, according to As part of the |ln|t|al e".g'b'my we qualify and employee
. Eligibility and - - I ; e R N for enrollment into their employers plan. If there is an
58 |Business Employee Application |Eligibility and Enrollment |federal and State policy, including verification of employee information through X L 790, 938, 1086
Enroliment ) X error in the automated flow, we process a pending item
automated and manual verifications. . RN
request to manual determine eligibility of the employee.
Both the employer and employee portals display the
A . . QHP's monthly premium for each employee's selected
59 Business Eligibility and Employee Application |Eligibility and Enroliment The splupon shall d!splay the net cost to employees (gﬁer employer coverage, with separate amounts for the employer and | 790, 938, 1086
Enrollment contribution) for various plans and household compositions. I ;
employee contribution for the employee premium and
dependent premiums portions.
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eoadition Work Plan Task
Category Sub-Category Application or Module Requirement (S, W, M, F, How Request is Met #
C)
This requires the HCR rules engine to return to the
BOS the maximum premium amount an employee can
pay based on their FPL. Once this amount has been
The solution shall provide information and provide capability to allow detelrmlned we have the ability to ‘compare this
I . X maximum amount to the net premiums offered through
employees determine if their premium costs are such that the costs make the j .
- L R L their employers plan. If the SHOP net premium amounts
. Eligibility and - — employee eligible for purchasing insurance through the Individual market or AP . :
60 Business Employee Application |Eligibility and Enroliment L exceed the individuals maximum premium amount a 790, 938, 1086
Enrollment allow the employee to be exempt from the Individual mandate, due to federal S )
N s L L . notification will be sent to the employee to make them
law. If either is scenario is likely, invite employee to explore these options . ! .
further aware of their options outside of the SHOP program. As
) described above, this modification would be part of our
standard integration effort and would not incur
additional costs outside our proposed implementation
pricing.
The broker portal provides features to maintain an
— . . - employer's account, selected QHP and contributions, as
61 Business Eligibility and Employee Enrollment |Eligibility and Enroliment The SOIU.tlon shall allow SHOP NaV|g§tors anq Brokers the ability to enter well as employee accounts. These activities are tracked | 790, 938, 1086
Enroliment information on behalf of employers using a unique logon ID. ! . X . X
using the broker's/navigator's logon ID in the same
manner as users with the "employer role".
Using an internal business rules engine, the employee
— . . F—— portal provides comprehensive features related to
62 Business Eligibility and Employee Enrollment |Eligibility and Enroliment The §olut|on shall alloyv employees fo enroll in QHPS in initial, annual and enrollments, life events, and other activities required for | 790, 938, 1086
Enroliment special enrollment periods. It shall allow retroactive enrollments. N N Y
accurate, real-time maintenance of employees
coverage within the SHOP Exchange.
Using an internal business rules engine, the employee
Eligibility and The solution shall provide the functionality to mirror the Individual application, Z(r:::)allln‘:;\:lsdTi?ecZ\r/T;rteshzrr]\ZI\:)etrlf:f:aug:i;\/sitzglsart‘idJ:'ed for
63 Business 9 y Employee Enrollment |Eligibility and Enrollment |verification, certification and enrollment processes for SHOP employees where o " 9 790, 938, 1086
Enrollment aoplicable accurate, real-time maintenance of employees
pp ’ coverage within the SHOP Exchange. These mirror
those for the individual.
64 |Business Eligibility and Employee Enroliment | Policy Management The solutlor) shall be the system of regord for SHOP employer and employee The HIX Solution Suite is ‘the system of record for 790, 938, 1086
Enrollment data regarding the Exchange transactions. SHOP Exchange transactions.
Using an internal business rules engine, the employee
o . . portal provides comprehensive features related to
65 Business Eligibility and Employee Enrollment |Eligibility and Enroliment The solqtlon shall maintain upd‘ates o SHQP employee and dependent enrollments, life events, and other activities required for | 790, 938, 1086
Enrollment information, and support reporting of Qualifying Events. X X .
accurate, real-time maintenance of employees
coverage within the SHOP Exchange.
The employer portal provides features to update
66 Business Eligibility and Employee Enroliment | Policy Management The solultlon .shall include changes to employee enrollment on the employer employeesl monthly c.overage for previously blllled 790, 938, 1086
Enrollment monthly invoice. months which create increases or decreases in the
current account balance due from employers.
67 Business Eligibility and Employee Enrollment  [Policy Management The solution shall notify SHOP employers and employees of election periods. The SHOP Exchange sends notlflcatloqs to employers 790, 938, 1086
Enrollment and employees for open enrollment periods.
The HIX Solution Suite maintains employee enrollments
68 Business Eligibility and Employee Enroliment | Policy Management The solution shall relcelve and maintain records of enroliment in QHPs from against SHQP Exchange QHPs for ellglblg emplgyers 790, 938, 1086
Enrollment employers and Carriers. and transmits these coverage facts to carriers using
standard EDI feeds.
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eoadition Work Plan Task
Category Sub-Category Application or Module Requirement (S, W, M, F, How Request is Met #
C)
The HIX Solution Suite maintains accurate SHOP
— . A Exchange coverage facts between employees and
69 Business Eligibility and Employee Enrollment  [Policy Management The SOILftlon shall perform mopthly recolnmllatlo.n of QHP enrollment QHPs, and continuously enforces employer and 790, 938, 1086
Enrollment information and employer participation information. A, . . K
employee eligibility requirements by using an internal
business rules engine.
— . . - . . The HIX Solution Suite can validate employee SSNs
70 (Business Eligibility and Employee Enrollment  |Eligibility and Enroliment The solutions shall prowdg capablllty o validate employee SSNs submitted using the proposed federal data hub integraiton with the | 790, 938, 1086
Enroliment through the employer application (employee roster).
HCR platform.
- The solution shall provide multiple methods to allow Employers or Brokers to .
71 Business Eligibility and Employee Enroliment |Eligibility and Enrollment |build an employee roster by creating user accounts, login IDs, and password The employer ‘and proker portal§ allow maintenance of 790, 938, 1086
Enrollment the employees' login accounts via the employee roster.
and account for each employee on the roster.
Eligibility and The carriers are provided daily EDI feeds concerning a
72 Business En?ollmgnt Employee Enrollment |Eligibility and Enrollment | The solution shall provide participation information to Carriers. small group's employee coverage within the SHOP 790, 938, 1086
Exchange.
The employer portal provides a listing to review monthly
73 Business Eligibility and Employee Enroliment  |Eligibility and Enroliment The‘ solutlpn shall prpwde employers with the ability to review employee premiums and cgntnbutlon amounts for e'mployee and 790, 938, 1086
Enrollment choices with alternative plans. dependent premiums for each employee's coverage
among the employer-selected QHPs.
The membership system tracks a terminated employee's
- . . - . eligibility for COBRA coverage from within the SHOP
74 Business Eligibility and Employee Enroliment |Policy Management The solution shall provide the ability to administer COBRA enroliments and Exchange and transfers administration of the 790, 938, 1086
Enroliment disenroliments. - s 5
individual's COBRA coverage to an authorized,
accredited COBRA Administrator.
75 Business Eligibility and Employee Enroliment | Policy Management The solution shall produce a notice of annual open enrollment as applicable for The employer portal provides potlﬁcatlons for new or 790, 938, 1086
Enrollment each employer. renewing open enroliment periods.
76  |Business Eligibility and Employee Enroliment  |Eligibility and Enroliment The so!utlon shall maintain Employer contact information and provide updates The employer account mclugtes mlscellgneous contact 790, 938, 1086
Enrollment to Carriers. information that can be provided to carriers.
The employer portal allows the enroliment of employees
Eligibility and The solution shall allow Employers, on behalf of their employees, to enroll to specific QHPs with full control over the family
77 Business 9 y Employee Enrollment |Eligibility and Enroliment . p‘ Yers, ployees, coverage selected. The system tracks these 790, 938, 1086
Enrollment employees in the employers insurance plan. ; S X
maintenance activities with the logon ID of the user who
performs these activities.
o As a default, only display QHPs that have been selected by the employer, are Within the gmployee plort‘al, only the employer-selected
. Eligibility and — . . ; § . plans are viewable. Within the employer portal, both
78 Business Employee Enrollment |Eligibility and Enrollment |open to additional enroliment, and are available in the employee's geographic S N 790, 938, 1086
Enrollment area eligible and selected QHPs are viewable as controlled
’ by the employer user.
— . . - ) . The employer portal is fully aware of the eligible QHP
79 Business Eligibility and Employee Enrollment  |Eligibility and Enroliment The solution Shal! provide the capability to verify and acknowledge the receipt selected by the employer for the current and renewal 790, 938, 1086
Enroliment of the plan selection. periods
I . . A . Both the employer and employee portals allow
80 (Business Eligibility and Account Management |Eligibility and Enrollment The lsolutlon Sh?” manage (-:hanges to employee contact information including maintenance of employee contact information that can | 790, 938, 1086
Enrollment making appropriate notifications and updates. be viewed on demand
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Category

Sub-Category

Application or Module

Requirement

How Request is Met

Work Plan Task

#

The employer and employee portals manage changes
81 Business Eligibility and Account Management | Policy Management The solgtlon shall initiate changes in er\rollment for employees or dependents, in employee QHP enrollrr)ent‘s based upon employer- 790, 938, 1086
Enrollment depending on the nature of the Qualifying Event. based new hire and termination events, as well as
employee life events.
Our online application uses field level validation to help
- . L ensure the completeness of and enrollment application
82 Business Eligibility and Account Management [Eligibility and Enrollment The solutlpn shall ensure completeness of enrollment data and transmit it to prior to transmitting to the QHP. For items that are not 790, 938, 1086
Enrollment QHP Carriers. S . .
complete, a pending item is opened and triaged by our
CSRs.
The employer portal provides extensive viewing,
comparing, and selecting capabilities of eligible SHOP
83 Business Eligibility and Account Management Shop and Compare, Policy Thg solutlonl shall proylde plan manggement capal?llltles to SHOF‘ employers to QHPs. In partlcu!ar, employers can view premium 790, 938, 1086
Enrollment Management assist them in comparing and selecting QHPs available to their employees. amounts and estimated employer and employee
contribution amounts based upon the contribution
options elected by the employer.
Eligibility and The solution shall provide the functionality for employers to select an employer The SHOP solution allows configurations for setting up
84  (Business En?ollmgnt Account Management |Policy Management premium contribution level based on rules such as dollar amount and / or different types of employer contributions, such as 790, 938, 1086
percentages. percentage of the cost and a fixed dollar value.
— . . . . The employer portal provides features to modify
85 Business Eligibility and Account Management |Policy Management The solu.tlon shall allow SHOP employers to view and modify employee data in employee personal facts, selected QHP, and family 790, 938, 1086
Enrollment the solution.
coverage facts.
86  |Business Eligibility and Account Management | Policy Management The solution shaII‘ no?lfy QHPS when an employer terminates coverage, and Carriers receive daily updates on any changes to 790, 938, 1086
Enrollment ensure coverage is discontinued. employee QHP enrollment facts via standard EDI feeds.
The employer portal notifies all covered employees and
87 Business Eligibility and Account Management |Policy Management The so!uthn shall allow employers to terminate coverage and notify employees transitions therr? to the AHBE Exchange .when i 790, 938, 1086
Enrollment of terminations. employers terminate their coverage within an active
policy period.
o The solution shall provide capability for employers to submit changes to The employer portal provu;ies updates tp th.e employee
. Eligibility and . X Lo roster as a result of new hires and terminations, and
88 Business Account Management [Policy Management employee roster (add / remove employees) in between redeterminations / X . 790, 938, 1086
Enrollment renewals updates carriers accordingly. The employee portal
’ allows employees to voluntarily terminate coverage.
Voluntary and involuntary terminations are handled via
the membership system. The Employer also has the
89 Business Eligibility and Account Management |Policy Management The solution shall support voluntarly and |rl1\llolu.ntary terminations by employers ability to self—slerwlce a termination t.hrough their portal 790, 938, 1086
Enrollment and employees and make appropriate notifications. account. Terminations are communicated to all
appropriate parties including the QHP, Employer, broker
and COBRA administrator.
The HIX Solution Suite seamlessly transitions
Eligibility and The solution shall seamlessly transition employee participation between plans employees from employer-based SHOP Exchange
90 Business 9 y Account Management [Policy Management Y ployee p p P coverage to AHBE Exchange coverage and vice versa | 790, 938, 1086
Enrollment and programs. X - X
based upon appropriate business rules for either
exchange.
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91

Business

Category

Eligibility and
Enrollment

Sub-Category

Account Management

Application or Module

Policy Management

Requirement

The solution shall provide capability for employers to submit changes to key
eligibility factors for annual renewals.

Condition
(S, W, M, F,

Work Plan Task

How Request is Met #

C)

The employer portal maintains employer coverage facts
separately for each annual coverage period and the
business rules engine determines a small group's
eligibility accordingly.

790, 938, 1086

92

Business

Eligibility and
Enrollment

Account Management

Policy Management

The solution shall manage and track the renewal process and any impact on
employees.

The HIX Solution Suite manages and tracks the renewal
process, including changes to coverage and eligible
QHP selection critieria, if applicable. As renewal
approaches for individuals and small groups, the
eligibility and enrollment module includes tools to make
them aware of the choices they have and how to

S evaluate and adjust their plan choices to best fit their
current needs. These tools help to educate them on the
renewal process and what they can do to continue their
coverage. Loss of a small group's eligibility for SHOP
coverage via renewal period facts disables the
employee's enrollment during the open enroliment
period.

790, 938, 1086

93

Business

Eligibility and
Enrollment

Account Management

Policy Management

The solution shall initiate the termination process if the employer is to be found
no longer eligible for the Exchange.

The employer portal notifies all covered employees and
assists them in transitioning to the AHBE Exchange, if
S applicable, whenever an employer's coverage is
terminated due to loss of eligibility during an active
policy period.

790, 938, 1086

94

Business

Eligibility and
Enrollment

Account Management

Policy Management

The solution shall provide SHOP functionality that supports seamless transition
enrollment and disenroliment between plans as plan selection changes.

During open enrollment, employees may change their
QHP easily among the employer-selected QHPs without
loss of family coverage facts, such as dependents
seeking coverage through an employee's small group.
Carriers are notified of appropriate
enrollments/disenrollments as plan selection changes.

790, 938, 1086

95

Business

Eligibility and
Enrollment

Account Management

Policy Management

The solution shall support and track the annual Employer renewal process.

The employer and employee portals provide
comprehensive features for activities related to
renewals, including supporting and tracking the renewal
process. As renewal approaches for small groups, the
eligibility and enroliment module includes tools to make
them aware of the choices they have and how to
evaluate and adjust their plan choices to best fit their
current needs. Online tools help educate employers on
the renewal process and what they can do to continue
their coverage.

790, 938, 1086

9%

Business

Eligibility and
Enrollment

Account Management

Eligibility and Enroliment

The solution shall save eligibility / household changes to apply during the next
available open enrollment period if an employee no longer qualifies for special
enroliment.

Members can change their household census via their
portal account or through the call center. If such

S changes do not qualify them for a special enrollment
period, then the changes are saved and applied to the
next eligible enroliment period.

790, 938, 1086
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Condition Work Plan Task

Category Sub-Category Application or Module Requirement (S, W, M, F, How Request is Met #
C)

The Web portal provides features to appeal eligibility
decisions and provide guidance on their rights and
responsibilities within the SHOP Exchange. Submission
The solution shall notify employers of their r and responsibilities (including a of an appeal, tracking, status, notes, and outcomes are
right to appeal eligibility decisions). automatically administered via workflows. Regardless of
the action taken, the individual is notified, via electronic
or postal mail, of the current status or determination of
the appeal.

. Eligibility and T
97 Business Enrollment Appeals Eligibility and Enroliment 790, 938, 1086

Required Appeals may be submitted for issues such as
eligibility determinations. Submission of an appeal,
tracking, status, notes, and outcomes are automatically
The solution shall provide the capability to capture, track, and generate administered via workflows. Additional documentation
Appeals Eligibility and Enrollment  |notifications on the filing and disposition of appeals in accordance with existing S may be submitted in either electronic or hard copy 790, 938, 1086
regulations. formats that will be associated with an appeal.
Regardless of the action taken, the party is notified, via
electronic or postal mail, of the current status or
determination of the appeal.

Eligibility and

98 [Business Enrollment

The Web portal provides employees of small groups
with all of the features necessary to view, compare, and
Shop and Compare, The solution shall allow SHOP employee access through a tab on the web select among QHPs provided by their employers, view
99 Business General System Access Eligibility and Enroliment, |portal where they can view plan options, enroll their dependents, and manage S their employers' contribution amounts, view their 747
Policy Management changes in circumstances. contribution amounts, select their family coverage,
maintain coverage facts for their dependents, enter
coverage Life Event and other miscellaneous features.

SHOP Requirements 12
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Application or
Module

Condition (S,
W, M, F, C)

Work Plan
Task #

Sub-Category

Requirement How Request is Met

The solution shall provide the ability to audit and log the network system/application and

detailed-user-activity including-dat: ilable to-the user—data vi d by user—dat
¥ S g ¥ T

The HIX Solution Suite maintains historical information for all field-level changes
in the system, creating a robust audit trail. We apply auditing at a field level to
investigate and resolve both member and internal issues. The audit detail includes
when the change was made, what was changed, and who made the change.
Historical data is available through a simplified user interface that includes old

event of need for activation. (Revision based on Amendment No. 1, dated April 13, 2012)

approved disaster recovery plan.

1 [Technical |Auditing Solution E\);f:sat:fceture downloaded by-user; data-uploaded by-the solution; anc-all-actions taken by-user while-in-the information, new information, transaction description, user, and transaction date. 365, 1359
The solution shall provide the ability to audit and log the network system/application and Our auditing capaplllt|e§ span the en?lre process, from data elements to .(10Cl:lr:|18n(
detailed user activity. (Revision based on Amendment No. 1, dated April 13, 2012) management. Audit trails are accessible to authorized users through a simplified
Y- v P! ’ user interface and through reports. Please refer to Proposal Tab VI Section 4,
System Requirements, for a detailed discussion of our approach to technical
requirements for the BOS.
. " N Exchange The solution shall provide transaction logs in accordance with the National Institute of Our solution complies vf"th NIST WP 800'9,2’ Guide to Cpmputer Security Log
2 [Technical |Auditing Solution . Management. Transaction logs are accessible to authorized users through a 365, 1359
Infrastructure Standards and Technology (NIST) requirements. A .
simplified user interface and through reports.
In accordance with HIPAA guidelines, the history of every transaction processed
. . . . . - by the system is included in system audit logs. Transaction logs containing
3 [Technical |Auditing Solution Exchange The solution sh.a.ll provide transaction logs in accordance with the Health Insurance Portability protected data are encrypted in addition to the database tables. Transaction logs 365, 1359
Infrastructure and Accountability Act (HIPAA). . f R N
are accessible to authorized users through a simplified user interface and through
reports.
Our solution complies with the data capture and logging requirements related to
4 |Technical |Auditing Solution Exchange Th_e solution shall provide transaction Iogs. in accordance with the Harmonized Security and audit log capabilities ;pemfled by the Hal:monlzed Segurlty and Privacy 365, 1359
Infrastructure Privacy Framework and other federal requirements. Framework. Transaction logs are accessible to authorized users through a
simplified user interface and through reports.
. . . . . y . . Our reporting solution enables users to designate time frames to constrain the
5 [Technical |Auditing Solution Exchange Th? §9Iutlon shall provide designated time frame reporting for security audits and compliance content provided in the security audit reports, and other ad hoc reporting 365, 1359
Infrastructure activities. L N " . -
capabilities to support security audits and compliance activities.
User access to the systems and data is restricted through the use of role-based
6 |Technical |Auditing Solution Exchange The solution shall provide ability to set security controls for audit logs via role based access secunt‘y, which limits access to the system§, databases, dlrectorles, or files to 365, 1359
Infrastructure controls. authorized users or groups. Access to audit logs are controlled in the same
manner as all data, whereby access permissions are assigned using roles.
Our solution's audit log capabilities create the necessary content to satisfy audit
7 |Technical |Auditing Solution Exchange The. solun.on shafI.I provide flexible audit report function (including on demand feature) and reporting required for compliance. Our reporting sqlutlon enables users to review 365, 1359
Infrastructure audit logging ability. standard reports as well as to create ad hoc reporting to support security audits
and compliance activities.
Exchange Our solution's database logging features provide comprehensive auditing abilities
8 |Technical [Auditing Solution Infrastn?cture The solution must provide ability to perform the database capabilities to facilitate auditing. via a comprehensive, ad-hoc report generation facility with data and date range 365, 1359
filters.
Exchange The Xerox Team supports third-party audits conducted on our data center
9 [Technical |Auditing Contractor Infrastrl?cture The contractor shall support an audit of data center operations by 3rd party vendor. operations. Upon request, we will work with the Exchange to schedule and 365, 1359
facilitiate auditing activities.
Exchange The contractor shall track system and system administrator activities as captured in system Our system administrator logging capabilities properly log administrator activities
0Technical |Auditing Contractor Infrastn?cture logs using an appropriate log management system or toolset that routinely removes the log into separate, protected files inaccessible and unmodifiable by system 365, 1359
messages to a separate, protected collection server. administrators.
The solution shall provide the ability to utilize alternative remote back-up sites that is Our backup site is located in a geographically separate and distinct site from the
. . . Exchange geographically separate and distinct from primary hosting facility with a ramp up period not to production site and supports a ramp up period not to exceed 72 hours once the
1|Technical | Disaster Recovery | Solution Infrastructure exceed 42-hours 72 hours in the event of need for activation. (Revision based on need for activation has been determined in accordance with our approved disaster 1472
Amendment No. 1, dated April 13, 2012) recovery plan.
Our data backup tools and procedures enable data recovery when needed. The
2|Technical |Disaster Recovery |Contractor Exchange The contractor shall provide the ability to recover lost or deleted data from backup. H.IX Solution Suite usesa highly red.undant al:chlt.ectu.re with multlple‘physlcal and 1472
Infrastructure virtual servers. Data is protected using recurring interim backups, while our
database clusters provide near immediate failure recovery.
Exchange Our system administration procedures require notifications of both planned and
3 |Technical |Disaster Recovery |Contractor Infrastrugcture The contractor shall provide planned and unplanned outage notification. unplanned outages to our clients. Notifications are provided in accordance with our 1472
approved communications management plan.
Our system administration procedures include production system rollover to
4|Technical |Disaster Recovery | Contractor Exchange The contractor sha!l provide the ability to rollover to an alternate / backup site during planned altgrnate, backug §|}es as may be required during pla.nned and. unpl.anned 1472
Infrastructure and unplanned maintenance. maintenance activities. The need for system rollover is determined in accordance
with the defined procedures.
The contractor shall provide a remote backup site that is geographically separate and distinct Our §ystgm afimlmstratlon anq data ce,mer op.erahons prowdg remote, backup
. " Exchange . N e . . hosting sites in separate physical locations, with ramp up periods under 72 hours
5|Technical |Disaster Recovery |Contractor from primary hosting facility with a ramp up period not to exceed 42-hours 72 hours in the s " N N 1472
Infrastructure once the need for activation has been determined in accordance with our
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Work Plan
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Application or
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Condition (S,
W, M, F, C)

Sub-Category

Requirement How Request is Met

Data backups are hosted in physically separated sites to support timely and
effective system rehosting during disaster events. Data is protected using

server, mobile, etc.).

Guidelines 2.0 (WCAG 2.0). As a standard implementation of all software, all
quality and user acceptance testing will validate compliance with Section 508.

. Exchange The contractor shall store backed-up data apart from the production data center at a sufficient L " . . .
6 Disaster Recovery |Contractor N . N recurring interim backups, while our database clusters provide near immediate 1472
Infrastructure distance to prevent simultaneous loss of production and backup data stores. " L PN )
failure recovery. Periodic point in time tape backups are stored offsite at a secure
facility and available in case of extreme disaster.
We have identified alternative sites for each of our primary operations and data
center facilities, should there be a significant interruption to one or more of our
. Exchange The contractor shall establish an alternative recovery location in the event of a significant production environments. Geographically diverse locations throughout the US help
7 Disaster Recovery |Contractor . ) y N . S . 1472
Infrastructure interruption to the production system environment. support the quick recovery of applications and operations, supported by our
established back-up processes and disaster recovery and business continuity
planning.
In consultation with SSHIX management and technical staff, interfaces will be
Exchange The solution shall provide the ability to ensure seamless coordination and integration with designed, implemented, and tested to enable seamless data movement between
8 General Solution InfrastrL?cture state databases to allow interoperability as appropriate with health information exchanges and the health exchange and agencies. Additional cost for this requirement would need| 1335, 1547
agencies. to first be scoped and our proposed hourly rate would apply to the mutually
agreeable scope of work.
Exchange The solution shall comply with Centers for Medicaid and Medicare Services (CMS’) Our solution aligns with applicable CMS requirements for exchanges, including
9 General Solution 9 requirements to establish a framework of enabling technologies and processes that support Exchange/Medicaid IT Guidance 2.0, MITA 2.0, and others as required. We are 747
Infrastructure . L X . X L L N
improved administration of the Medicaid program. actively reviewing the recently released MITA 3.0, which includes new guidance.
. Exchange The solution shall offer a modular, flexible approach to systems development using MITA The vXeroxv HIX SO|U1I9H Suite is buiil to the pnnmplg§ ,and methodologes ofa
0 General Solution I . N L service-oriented architecture (SOA) and offers flexibility and modularity system 747
Infrastructure guidelines and SOA component-oriented design principles. o L
characteristics that adhere to MITA guidelines.
Our solution complies with the CMS requirements described in MITA 2.0 and we
The solution shall allow for the alignment with and increasing advancement of Medicaid are actively reviewing the recently released final for ?he new MITA 3.0 guidelines.
. Exchange N . N > " . Our HIX Solution Suite uses technology already available in other healthcare
1 General Solution Information Technology Architecture (MITA) maturity for business, architecture, and data in all . . y N : 747
Infrastructure business sectors and is designed to promote collaboration, data sharing, and
systems development efforts. A . . P .
consolidation of business processes, while offering improved flexibility and
extensibility.
The solution shall support and enable effective and efficient business processes by Our sglunon provides the operational results rellal?ly and accurately in the manner
N Exchange . - X N N . A described by our responses to the requested requirements, both general and
2 General Solution producing and communicating the intended operational results with a high degree of reliability . 747
Infrastructure detail.
and accuracy.
Our solutions captures transactional data that can be analyzed to assist with
The solution shall produce automated transaction data, reports, and performance information program evaluation, continue improvement efforts, and accountability in
. Exchange " n . . N . : N . N f
3 General Solution that would contribute to program evaluation, continuous improvement in business operations, accordance with federal requirements. Our reporting component provides standard 747
Infrastructure s . . . N S N
transparency, and accountability and in accordance with federal requirements. and ad hoc reporting to support performance monitoring, program evaluations,
transparency, accountibility, and federal and state reporting requirements.
Our solution includes comprehensive document management capabilities and our
" . - . . . procedures correctly capture hard-copy and faxed documents into our document
4 General Solution Exchange The solution shall provide the ability to receive, store, display, and print documents sent to management module. Authorized users, including consumers, brokers/navigators, 747
Infrastructure the Exchange. N N .
State and Exchange staff, and our operations staff can securely view and print
documents via the Web portal.
Exchange Our solution is designed to be provided as a Software as a Service solution. The
5 General Contractor Infrastn?cture The contractor shall provide a Software as a Service (SaaS) solution. systems are hosted on an existing infrastructure, minimizing the implementation 747
timeframe and maximizing cost efficiencies from shared services.
When working with the Exchange, our implementation teams will correctly
Exchange The contractor shall update all the solution's configurable items to ensure the solution is fully establish and implement all system settings for the go-live date. Our solution is
6 General Contractor g functional/operational by the system go-live date. Configurable items may be items such as designed to provide configurable business rules, system defaults, or other 747
Infrastructure . o T S N L . -
business rules, system defaults, or other modifiable components. modifiable components to minimize the implementation timeframe, while providing
Nevada-specific exchange functionality.
In consultation with the Exchange, the Xerox Team's solution and Service Center
7 General Contractor Exchange The contractor shall ensure that the solution and Service Center complies with all applicable will review and comply with information security PSPs. Any modifications would be 747
Infrastructure State Information Security Policy and Standard Procedures (PSPs) part of our standard integration effort and would not incur additional costs outside
our proposed implementation pricing.
In consultation with the Exchange's representatives, agreement will be reached to
Exchange The contractor shall ensure that the solution and Service Center complies meet State security select the Exchange's security standard for personal information transmissions.
8 General Contractor 9 standards for transmission of personal information as outlined in NRS 597.970, 205.4742 Additi | tfor-thi i Id d-to-first-b d-and 747
Infrastructure
and 603A.040.
Change to S. Clarified during negotiations.
We provide a system and processes that adhere to applicable requirements of
Exchange The contractor shall provide a method to test the solution compliance against Section 508(c) Section 508(c) of the Rehabilitation Act. When implementing our Web interface we
9 General Contractor Infrastrl?cture of the Rehabilitation Act for all types of user interface screens (static, dynamic, Web, client- followed the relevant guidelines contained in the W3C Web Content Accessibility 747
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The services provided by our solution are maintained to be portable across current

devices, servers, peripheral devices, and desktop workstations.

sensors with multiple Internet firewalls, and anti-virus software to protect our
network, servers, peripheral devices, and desktop work stations.

0 Hosting Services Solution i);f:;:l?gure I::nszut:_:?;usnatl:n‘:;og'dsstehre Zb'lljlgrti? support commonly used Intemet browsers and as they versions of multiple Web-browser platforms. At this time, supported browser 68
9 9 Y pop! Y- include Internet Explorer, Mozilla Firefox, Google Chrome, and Safari.
The Xerox Team’s quality focus impels the use of an established IT framework to
. . . Exchange The solution shall utilize a service management framework such as ITIL v3 or equivalent help promote standardization and consistency throughout our internal IT
1 Hosting Services Solution . . . . N o 68
Infrastructure framework to manage IT services and infrastructure. operations and service delivery organization. We use the ITIL v3 framework to
accomplish this goal. Refer to Section V1.2.3 for complete information.
Exchange The solution must include hosting services for the development, testing/verification, training, As required, our development methodology employs multiple environments used
2 Hosting Services Solution Infrastn?cture certification and production environments that will be used to develop, maintain, and operate during the Software Development Life Cycle and are delivered as part of the 68
the solution. comprehensive, hosted solution.
. . N Exchange The solution must provide the ability to assure consistency between processes when Our SOA design patterns ensure consistent results are achieved when different
3 Hosting Services Solution X Ny b N L . 68
Infrastructure authorized systems attempt to access services through different entry points. systems solicit a response from the same services.
Our solution components are hosted in a hardened, secure, Tier 4 facility or
The solution shall be hosted in an environment that ensures that servers are housed in a 1SO20000 compliant facility, with SSAE 16 certification. The facilities housing our
. . . Exchange " . . . . N " . " . N . N
4 Hosting Services Solution climate-controlled environment that meets industry standards including climate control, fire systems provide a climate controlled environment with physical security, 68
Infrastructure . . N N N N N . .
and security hazard detection, electrical needs, and physical security. redundant power, and fire and security hazard detection, and other industry
standards for the safety and security of our people, processes, and systems.
Our solution allows authorized State staff to examine system and error logs, as
. . . Exchange The contractor shall provide the ability for the state to examine system and error logs daily to §chedu|ed. We employ service svupportvprocesses n suppor} of the IT
5 Hosting Services Solution L " S . ) infrastructure as well as the service delivery processes required to help ensure 68
Infrastructure minimize and predict system problems and initiate appropriate action. . . . AN L
that service is delivered as promised, thereby minimizing and predicting system
problems and initiating appropriate action when needed.
. In a manner similar to our custom development life cycle, we test third party tools
6 Hosting Services Solution Exchange The contractor shall completely test and apply patches for all third-party software products in our system test environment before their rollout to the production environment to 68
Infrastructure before release. . " P L
identify and minimize any potential issues.
Our solution includes separate development, QA testing, user acceptance testing,
. . . Exchange The contractor shall establish separate system testing (unit and integration), user acceptance system test, and production environments, which support our mature SDLC as well
7 Hosting Services Solution ! L " N N N L " 68
Infrastructure testing, training and production environments. as the environment requirements for initial and ongoing BOS development and
implementation.
In compliance with our ITIL practices, detailed server performance statistics are
monitored to enable real-time detection of system health, bottieneck, and
. . . Exchange The contractor shall monitor servers for the following performance utilization measures: problems. Our solution is designed for rellablllty, W|ch safeguards n place to
8 Hosting Services Solution . . " ensure normal usage of the features and functions in the system will not cause 68
Infrastructure response, memory, disk space, bandwidth, uptime. . . ™
system-level side effects such as slow performance or system inoperability. The
architecture of the application incorporates many design and operational
safeguards to help ensure a stable and functional system.
In compliance with our ITIL practices, system monitoring includes network
connections, devices and activity. The Xerox Team uses numerous physical and
. . . Exchange . . . - technical measures to safeguard the data and systems entrusted to us. The
9 Hosting Services Solution The contractor shall monitor network connections, devices and activity. ) 68
Infrastructure systems are deployed in secure Xerox Team data centers protected by network
monitoring software, intrusion detection sensors with multiple Internet firewalls,
and anti-virus software to protect our telecommunications network.
The contractor shall ensure that non-critical system management, virtualization, and . : . .
o N N L N To avoid potential access to PHI, we will segregate, on separate network devices
. . N Exchange administrative operational and system administration controls are on a separate network from . N " L
0 Hosting Services Solution " N X N and services, the operational, non-critical systems from those systems containing 68
Infrastructure the production network that would contain protected health information (PHI) to prevent
- N PHI and other protected data.
unnecessary administrative access to PHI.
1 Hosting Services Solution i);f:;:l?gure The solution shall utilize Transmission Control Protocols (TCP) / Internet Protocols (IP). TCP/IP protocols are used, as required by system needs and their capabilities. 68
Our solution inherently supports TCP/IP and may require modifications to integrate
. - " . with Nevada's SilverNet and other systems. Additi +for-this-requi
. . . Exchange The solution shall utilize the current TCP/IP network, SilverNet, and comply with all State and . o
2 Hosting Services Solution . Id d to first b ped and prop hourly rat Id apply to th 68
Infrastructure federal laws, mandates, and methodologies. o N
mutualt pe-of work—All current methodologies, as of the contract
date, are included in the agreed upon price of this contract.
Our solution meets these requirements as part of our standard implementation.
The contractor shall implement network protection capabilities to detect and eliminate The Xerox Team uses numerous physical and technical measures to safeguard
. . . Exchange L R . - the data and systems entrusted to us. The systems are deployed in secure Xerox
3 Hosting Services Solution malicious software and/or unauthorized external connection attempts on network monitoring L g . N 68
Infrastructure Team data centers protected by network monitoring software, intrusion detection
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Application or . Condition (S, . Work Plan
Sub-Category Module Requirement W, M, F, C) How Request is Met Task #
The contractor shall provide all hosting services at data center(s), including back-up and . . . "
44| Technical |Hosting Services Contractor Exchange recovery, at sites located within the continental United States. There are no exceptions to S All of our data Ce”‘ef operations are located in the continental United States as 68
Infrastructure . part of our standard implementation.
these requirements.
45| Technical |Hosting Services Contractor Exchange The contractor shall ensure that all data center operations and technical staff shall be located s All of our data center operations and technical staff responsible for the Nevada 8
9 Infrastructure within the continental United States. There are no exceptions to these requirements. BOS are located in the continental United States.
46| Technical |Hosting Services Contractor Exchange Tr.le. contractor is required to host, maintain, and operate the solution in production for a s We will contract for a minimum of three years. 68
Infrastructure minimum of three (3) vears.
Exchange The contractor will be responsible for providing, installing, and maintaining all hardware As part of our Software as a Service offering, we provide, install, and maintain all
47 | Technical |Hosting Services Contractor 9 P! providing, 9. g all ! ’ S hardware, software, network components, and other infrastructure elements of the 68
Infrastructure software, network components, and other infrastructure elements for the solution. N
contracted solution.
Our solution captures all relevant transactions and their associated business
48| Technical |Hosting Services Contractor Exchange The soluvtlon sha!l st.ore Indlv@ual, SHOP, Aggnt / Broker / Navigator, and Insurance Carrier s entmves which can be viewed, repongd and anzvalvyvzed. Our reporting component 68
Infrastructure Information for viewing, reporting, and analysis. provides standard and ad hoc reporting capabilities to meet state and federal
reporting requirements.
- . . . N . . _ Our solution provides reliable, uninterrupted business operations 24 hours per
49 | Technical |Hosting Services Contractor E\);f:sat:ugceture ;’he contractor shall maintain reliable business operations without interruption or delay — 24 x S day, seven days per week except for scheduled downtimes approved by the 68
: Exchange.
. " . Exchange The contractor shall provide a system with a 5 — 10 seconds response time and is able to Our solution responds with a maximum delay of 10 seconds and is capable of
50|Technical |Hosting Services Contractor Infrastructure handle 6,000 transactions / hour with the exception of scheduled maintenance downtime. S 6,000 transactions per hour except for scheduled downtimes. 68
Our ITIL compliance includes practices to track, identify, and respond to "brute
force" attacks. Our account login practices detect attempts to programmatically
. " : . : - ” P~ . guess usernames and passwords, and deactivates such accounts for periods that
51 |Technical Identity Man‘age‘ment Solution Exchange The solution shall provide the ability to identify “brute force” attacks and automatic disabling s automatically reset. Additionally, we contract with White Hat Security to provide 365, 1359
and Authentication Infrastructure of accounts. " . . " . L
penetration testing services. The testing simulates an attack that is intended to
expose the strengths and weaknesses of an application's security controls by
highlighting risks posed by actual exploitable vulnerabilities.
52 |Technical dentity Man?ggment Solution Exchange The solution shall provide Certificate Authority for secure server side transactions. S Our Software asa Service offevrmg mCIUd,e,S validation of digital certificates used in 365, 1359
and Authentication Infrastructure secure transactions between different entities.
. Identity Management . Exchange The solution shall provide a complete user provisioning and de-provisioning solution to Our Software as a Service offering includes user provisioning features to simplify
53 [Technical o Solution . X X . S . e ¥ 365, 1359
and Authentication Infrastructure support achievement of the privacy and security requirements. user identity life cycle maintenance.
. . e . P . Our user account features related to deactivation time-out period, password
54 |Technical Identity Man‘age‘ment Solution Exchange The _solutlon shall support _re—cert.lflcanon and re-identification renewal procedures with s strength, and failed logon attempts to trigger account deactivation are 365, 1359
and Authentication Infrastructure configurable parameters (time, cipher strength, logon attempts, etc.). configurable
. Identity Management . Exchange The solution shall support account retirement and deactivation requirements as determined To simplify administration activities, our identity management solutions can be
55| Technical o Solution o o S N : R 365, 1359
and Authentication Infrastructure by identity management policies and procedures. configured to retire and deactivate user accounts by user roles.
\dentity Management Exchange The solution shall support issuing and maintaining unique identifiers for organizations and Our solution assigns its own unique IDs for all entities, including organizations,
56 [ Technical Y age! Solution 9 tracking the organizational context and/or utilize external provider directories as referenced by S and is capable of associating different IDs to the same organizations that may 365, 1359
and Authentication Infrastructure P N
the organization. have been issued by external systems.
57 | Technical Identity Man‘age‘ment Solution Exchange The solution shall support issue and manage public key certificates for secure transactions. S Our use of ‘encwp.tlc‘)n using prlv.ate/publlc‘k_ey methods includes the necessary 365, 1359
and Authentication Infrastructure administrative activities for public key certificates.
. Identity Management N Exchange The solution shall support the ability to verify and validate system identity via public key Our use of encryption using private/public key methods includes the necessary
58 | Technical o Solution o N S I N ! S . 365, 1359
and Authentication Infrastructure certificates for secure transactions. capabilities to verify and validate system identities via public keys.
. Identity Management N Exchange The solution shall support the ability to delegate or utilize 3rd party authentication services for No additional charge assuming the use of a "commercially available" 3rd party
59 | Technical o Solution " N . L M . 365, 1359
and Authentication Infrastructure specific transactions via an external trust and authentication framework. service or system.
Information Exchange Our Software as a Service offering includes live Tier-1 and Tier-2 technical
60 [Technical |Technology Help Contractor 9 The contractor shall provide live Tier-1 and Tier-1 technical support 7x24. S 9 48, 1565
Desk Infrastructure support 24/7.
. Information Exchange The contractor shall provide staff that able to prioritize issues based on criticality of need with Our staff applies rigorous ITIL practices and defined processes to handle and
61 |Technical |Technology Help Contractor ! B " N N S S N N N N 48, 1565
Desk Infrastructure defined SLA's for defined levels of service and a execute a clear escalation path. prioritize issues accoring to the defined SLAs and escalates issues accordingly.
Information . . . . . . .
62| Technical |Technology Help Contractor Exchange The _contractor shall provide a help ticket system that offers open and closed ticket reporting s In adhenjence w@h ITIL pr?ctlces, our_COTS help desk syst(_em monitors open and 48, 1565
Desk Infrastructure services. closed tickets with associated reporting services for analysis.
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Information . . . . .
63| Technical |Technology Help Contractor Exchange The cgntractor shall provide a help ticket system that tracks call volume by issue to help s In a}dherence W|?h ITIL practices, our COTSvrvlglp desk system tracks call volume 48, 1565
Desk Infrastructure pinpoint trouble areas. by issue to provide problem analysis capabilities.
Information . . - . . . -
64| Technical |Technology Help Contractor Exchange The contract.or shall prowde a help ticket system to track. help desk statistics by engineer for s In afiherence with ITIL practlces, our COTS helpvdesk system tracks statistics by 48, 1565
Desk Infrastructure ticket open time vs. time closed, knowledge, and resolution. engineer to conduct engineer performance tracking.
Information In adherence with ITIL practices, our COTS help desk system provides
. Exchange The contractor shall provide a help ticket system that offers management dashboard access management dashboard access and reporting to track availability and key
65 Technical |Technology Help Contractor " - e S N N 48, 1565
Desk Infrastructure and reporting to track availability and key performance indicators. performance monitoring at a glance based on reported and tracked issues and
performance.
Information . . "
66 [Technical |Technology Help Contractor i?f:sat:uggure 'rl'ehpeoftzntractor shall provide a help ticket system that allows for automatic scheduled progress S Our COTS help desk system generates scheduled, recurring reports. 48, 1565
Desk :
Our HIX Solution Suite contains the core functionality and services to support the
integration of existing state databases as envisioned by the Exchange. For
interfaces with a message- and/or service-based infrastructure, the Xerox Team
uses an enterprise service bus (ESB) framework. This architecture pushes the
Exchange The solution shall provide real-time interfaces to transfer data between The solution and messaging and data transformation tasks to the perimeter of the architecture,
67 | Technical |Interfaces Solution InfrastrL?cture existing state databases (such as the Business Rules Engine, NOMADS, Nevada Check Ups- S assuring code changes to the core application are not required to accommodate 761
i i . data integration with third-party systems.-Pending-the-final-configurati f th
igibility Engine-and-other 44 it + for-thisregqui
gHoHity-Engl ¥ g G
g d-to-first-b d d d-h | e ld h-to-th
P Prop! Y PPl
mutually-ag bl pe-of work: Change to S. Clarified during negotiations. As
long as this is "real time" there is no increase in cost.
For external systems, our primary method of integration is with standard WSDL
Web services. These services are implemented using standard SOAP-based
messaging and XML data. For exchanges with a file-based interface infrastructure,
The solution shall provide new and or update existing two-way, real-time interfaces to transfer the application suite |ntegr§tes with back-office systems via fl!e-based data
68|T . . Exchange - 2 . exchange. Data exchange is secured by way of VPN connections or transferred
echnical |Interfaces Solution data between the BOS and 3rd party vendors (i.e. Division of Insurance (DOI), insurance S : N s . 761
Infrastructure ) federal datab t via SFTP or FTPS connection requiring SSL v3; TLS, PGP over FTP can also be
carriers, federal databases, etc.). supported. -Additional + for thisrequi would-need-to first b ped-and
d-h | e ld h-to-th tuall bk f- k-
Prop! Y g -
Subject to agreed upon interface list and real time as states in 7.1.7. Change to S.
Included in cost.
Exchange The solution shall provide interfaces to existing State systems that leverage existing interface Following consultation with the Exchange's technical representatives regarding the
69 [Technical |Interfaces Solution Infrastrl?cture designs to incorporate extensible markup language (XML) to support the requirements of The S technical specifications, the solution will use XML-based interfaces, as 761
solution and associated applications. appropriate, to provide interfaces to existing State systems.
. . . . . N The HIX Solution Suite will correctly implement real-time and batch
70 (Technical |Interfaces Solution E\);f:sat:f(zure ;Ir-::eerfsao(i:]r:mg SS'::lrln’;mVIde functionality that knows how, and when, to communicate with S communications, as may be required, with interfacing systems, including the HCR 761
9 Sy - Eligibility Engine, AMPS/NOMADS, and Carriers.
. Maintenance and Exchange The .co.ntractor shall provide routine spheduled weekly malntenan(?e period including, but is Routine system and application maintenance is conducted on a schedule and
71 |Technical " Contractor not limited to, server upgrades/patching, software upgrades/patching and hardware S S N . N 1311, 1509
Operations Infrastructure maintenance. during time agreeable with designated representatives of the Exchange.
. ot . . . . Non-routine system and application maintenance will be coordinated with
72| Technical Malntepance and Contractor Exchange The contractor shall condupt non-routine maintenance during a mutually agreeable time with s designated state representatives. We provide a minimum two (2) weeks advance 1311, 1509
Operations Infrastructure two (2) weeks advance notice to the state. notice.
. . . Our Software as a Service offering meets these requirements as part of our
73| Technical Malntepance and Contractor Exchange The coptractor shall ensure that operator logs are checked on regular basis against the S standard implementation.Our implementation includes compliance auditing 1311, 1509
Operations Infrastructure Operating procedures. — . "
activities that measure actual performance against operating procedures.
. Regulations & . Exchange The solution shall ensure The solution meets hosting and handling standards Payment Card The HIX Solution Suite adheres to PCI-DSS guidance for software developers and
74 |Technical |Statutory Solution S S y N ¥ 365, 1359
X Infrastructure Industry (PCI) data. manufacturers of applications and devices used in those transactions.
Compliances
Regulations & Exchange The solution shall ensure The solution meets hosting and handling standards for Federal Tax The HIX Solution Suite complies with Title 26, Section 6103 as described via IRS
75 Technical |Statutory Solution InfrastrL?cture Information (FTI) data federal tax information safeguarding requirements defined by the IRS S Publication 1075 implementing controls over use and disclosure of Federal Tax 365, 1359
Compliances in the Title 26 of the United States Code (U.S.C) section 6103. Information.
The solution shall comply with industry standards and regulations to include, but not limited to
the following: Privacy and transaction standards, Federal civil rights laws, Standards adopted : " .
rofrocica [socuty  [Souon[B58nse|oyine Sty unrSein 1164 f n ATk Caro A AGA) Sndars ag o |t trstos o e o P T VL Seken 4T | v
Infrastructure protocols adopted by the Secretary under Section 1561 of the ACA including NIST SP 800- im qlementatio;'l q p !
52, 800-53i, 800-77, or 800-113 or others as specified in the federal Information Processing P :
Standards (FIPS) Publication 140-2, AND |EEE standards and PMI guidelines.
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Our ITIL practices include conducting penetration tests from external vendors on
recurring basis. We engage third party, security contractors to validate existing
Exchange security specifications as well as to detect new, evolving vulnerabilities recently
77| Technical |Security Solution 9 The solution shall to support penetration testing from external vendors. S discovered by the security contractor or the computer security industry. Testing 365, 1359
Infrastructure . e
simulates an attack that is intended to expose the strengths and weaknesses of an
application's security controls by highlighting risks posed by actual exploitable
vulnerabilities.
78| Technical |Security Solution Exchange The solution shall maintain strict access controls to safeguard all areas where state could be s Our access controls are configured to apply rigorous controls over access to 365, 1359
Infrastructure accessed. external state systems and/or state data.
Our ITIL practices include conducting and applying corrective actions and
Exchange The solution shall implement corrective plans from external risk assessment and vulnerability recommendations from external assessments. We use testing to expose the
79 | Technical |Security Solution 9 testing and/or external (3rd Party) HIPAA audit/review that discusses threats, vulnerabilities S strengths and any new or potential weaknesses and risks of our security controls 365, 1359
Infrastructure . N N X N
and impacts. and offers the opportunity to implement corrective plans and enhance the security
of our solutions.
Our Software as a Service offering includes all necessary user provisioning
features to simplify user identity life cycle maintenance.
The HIX Solution Suite provides the capabilities for users to self-register on the
. . L . e - Web portal. This provides a method for users to autonomously create their own
. . . Exchange The solution shall implement a provisioning scheme for user identification, authentication and I . . N
80 [Technical |Security Solution AR " N A S user accounts and access the applications without intervention from the Xerox 365, 1359
Infrastructure authorization, including activation and de-activation. h N s
Team or stakeholder representatives. Each user must provide authentication
information and select a strong password so the system can verify the user each
time they attempt access to the system. Password rules for the Web portal can be
modified or extended through custom rules.
Permission rights assigned to user roles define access to features and data which,
when combined, are also used to control maintenance of security credentials. Data
segregation rules can be applied to individual profiles to control what data can be
Exchange The solution shall manage user profiles including defining access to data types and securit; viewed and what, if any, actions can be taken against that data. (e.g.,
81 |Technical |Security Solution 9 N 9 p 9 9 yP Yy S individual/member profiles can be configured so that information related to their 365, 1359
Infrastructure credentials. - o I . . .
application, eligibility determination and enroliment status coverage is available in
a read-only mode. A small employer HR administrator can be provided access to
certain data, but restricted to only the location(s) for which the HR administrator
has direct responsibility.)
" The solution allow users to self-administer their accounts or profiles. To minimize
. . . Exchange The solution shall allow users to reset passwords and unlock locked accounts from a web . . . .
82 Technical |Security Solution X S the need for service center support, authorizing user access and resolving login 365, 1359
Infrastructure portal interface. e "
problems using "forgot user name, password" and other features are used.
83| Technical |Security Solution Exchange The solgtlon shall pass credentials for agthentlcanop and authorization from The solution to s Securmg Web services calls will involve secure communication channels and 365, 1359
Infrastructure authenticate system access to web service transactions. authenticated credentials, among other techniques.
Security features and data are enabled using permission rights assigned to user
84 |Technical |Security Solution Exchange The solution shall restrict access to user, provider, or organizational data to authorized users. S roles. Each user has access to only the necessary system fungtlons, Web pages, 365, 1359
Infrastructure data records, data elements, and data element values appropriate to his or her
authorized role.
The solution shall ensure non-repudiation* as part of digital signature verification to prevents
data from being altered, deleted or damaged during exchange. Our solution ensures non-repudiation for key user elections and actions by
85| Technical |Security Solution Exchange Non-repudiation refers to a state of affal_r; where the purported maker of a statement will not s requesting Fhe user to_ reenter thef.' pe}sswc‘)rd as aI:Nay to val}datellthelr active, 365, 1359
Infrastructure be able to successfully challenge the validity of the statement or contract. purposeful intent. This acts as a "digital signature" that provides "non-
repudiation”.
86| Technical |Security Solution Exchange The solution shall have thg ability to se.t gutfsmatlc alerts to system administrators when a s 0u|" solution monltom for intrusions from unauthorized sources and will log and 365, 1359
Infrastructure breach pattern or unauthorized use activity is detected. notify appropriate personnel.
Following consultation with the Exchange staff to achieve a more complete
Exchange The solution shall support "user exits" or a "pluggable authentication module" (PAM) to enable understanding of the requested features, we will propose potential solutions.
87 [Technical |Security Solution Infrastn?cture user transition between the solution and local systems that are authorized as third party S Additional cost for thi i Id need to first b ped and 365, 1359
connections to the solution. a P
Change to S. Clarified during negotiations.
88 Technical |Security Solution Exchange Deleted during negotiations.
Infrastructure
For external systems, our primary method of integration is with standard WSDL
89| Technical |Security Solution Exchange The solut!on shall prpwde the ability for web service providers and service consumers to s Web.serwc.es. Our |mp|ement§tlon of Web service technolog|e§ allows our 365, 1359
Infrastructure interact via the solution. solution to interface with a myriad of marketplace partners required to deliver the
complete SSHIX solution.
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90| Technical |Security Solution Exchange The solutllon shall provide the ability to implement security for transport and messaging via Our |r‘nplementatlon of Web services Fechnolggles will employ necessary de‘\ta 365, 1359
Infrastructure web services. security features that are compliant with applicable federal and state guidelines.
. . . . Our solution meets these requirements as part of our standard implementation.
91 |Technical |Security Solution Exchange The sglut!op sha!l track all access so that an accounting of disclosures report can be provided The HIX Solution Suite maintains historical information for all field-level changes 365, 1359
Infrastructure to the individual if requested. . N S
in the system, creating a robust audit trail.
Exchange Our identity management solutions enable us to activate and deactivate user
92| Technical |Security Solution Infrasm?cture The solution shall provide ability to cleanly disable accounts with short notice. accounts with appropriate login information. Accounts can be quickly and cleanly 365, 1359
disabled, in accordance with our procedures for account termination.
The solution shall provide security administration functionality to apply role based user Our !dgntlty "‘a“age".‘e'?t solutions .rely heavily on user roles‘as ameans to
o administer user permissions for a high-volume user community. Additional-cest-for
. . N Exchange permissions based on role-based access control (RBAC) scheme based on the federal . N
93 Technical |Security Solution Infrastructure (ANSI) standard for RBAC S e ? e 3651359
! pply to th tually agi bl pe-of werk—Change to S. Clarified during
negotiations.
The solution shall ensure that all health information in transit and at rest is unusable,
Exchange unreadable, or indecipherable to unauthorized individuals through use of a technology or Our solution encrypts data tables and transaction logs at rest and transmits
94| Technical |Security Solution 9 methodology specified by the Secretary of the Federal Department of Health and Human information using data encryption techniques to comply with all applicable 365, 1359
Infrastructure . ; . . N R -
Services in the guidance issued under section 13402(h)(2) of the American Recovery and guidelines.
Reinvestment Act of 2009 (P.L. 111-5) . or anv update to that quidance.
" . . - Our solution uses the same security techniques on all SDLC environments found
. . N Exchange The solution shall provide the same security provisions for the development, system test, X . . .
95| Technical |Security Solution o . . . ! on the production environment; we do not use actual, personal information on non-| 365, 1359
Infrastructure acceptance test and training environment as those used in the production environment. " N
production environments.
96| Technical |Security Contractor Exchange The cont.ractor shall ensure that The solution system documentation is protected from Access to solution documentation YwII be .restncted to aythonzgd users only in the 365, 1359
Infrastructure unauthorized access. same manner that all data access is restricted by permission rights.
N _— . . N Rigorous tests before system go-live help ensure that all required user roles, both
97 | Technical |Security Contractor Exchange The contractor shall define all initial user seourity roles and access permissions as defined by internal and external, have been defined with the necessary security roles and 365, 1359
Infrastructure the State to ensure users are able to access the system at system go-live. access rights
We develop a detailed training plan for the Exchange’s review to make certain we
have thoroughly documented our approach for initial and ongoing training for the
. . . . - appropriate technical, Exchange, and business staff, including EITS help desk,
98 [Technical |Training Contractor Exchange The contractor shall provide initial and ongoing maintenance and operations training for State within the boundaries of the Exchange’s responsibilities. System documentation, 1588
Infrastructure and Exchange staff. " L "
online help, and training modules are already available for many components of
our HIX Solution Suite, and we continue to improve them so that these tools are
effective in assisting Exchange user groups.
While the Exchange has ultimate responsibility for federal certification, the ACS
Team provides full support for certification activities throughout the life of the
. . e project. We work with the Exchange to ensure that certification criteria are
99| Technical |Training Contractor Exchange The contractor _shaII _assm th_e Exchange during the federal certlflc_a_noq process for addressed in the Exchange requirements, documentation, system functionality, 1588
Infrastructure Exchanges, which will occur in November/December 2012 for certification by January 2013. . " 5
and operational planning. We help the Exchange project team prepare for CMS
meetings, providing all of the necessary documentation and information needed to
conduct the meeting.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

Will Saunders, President, Xerox State Healthcare, LLC

Date

Jon M. Hager, Executive Director, Silver State Health Insurance Exchange

Technical Requirements

Date




