Contract ~ Comprehensive Telecommunications Services
Group Number 77017
Award Number PS63070

Contractor PAETEC
Service Local Service
Lot 1

Statewide or Regional
Updated 03-18-10

Regional*

Local

Service, Function or Device Dedicated Switched
Per Ist__ 6_ Per Additional _6__ Second Per Ist Per Additional One-Time Monthly Monthly
Second Increment Cost (4-decimal) Second _ Second Installation Recurring Recurring
Increment Cost (4- Increment Cost (4-| Increment Cost (4- Extended
decimal) decimal) decimal) Reach
Local Measured Service $ 0.0008 | $ 0.0008 N/A N/A
Digital Trunk DS1 ( Tecpath) Tier A Metro* N/A N/A N/Q N/Q $ 695.00 | $ 175.00 | § 225.00
Digital Trunk DS1 ( Tecpath) Tier B Non-Metro* N/A N/A N/Q N/Q N 695.00 [ $ 275.00 | $ 450.00
Digital Trunk DS1 (Tecpath) Tier C Rural* N/A N/A N/Q N/Q $ 695.00 | § 575.00 | $ 800.00
ISDN PRI Tier A Metro* N/A N/A N/Q N/Q $ 695.00 | $ 250.00 | $ 350.00
ISDN PRI Tier B Non-Metro* N/A N/A N/Q N/Q $ 695.00 | $§ 400.00 | $ 525.00
ISDN PRI Tier C Rural* N/A N/A N/Q N/Q $ 695.00 | $ 650.00 | $ 850.00
DS3 Loop Access - Tier A N/A N/A N/A N/A $  1,000.00 | $ 3,500.00 N/A
DS3 Loop Access - Tier B N/A N/A N/A N/A $ 1,000.00 [ $ 5,500.00 N/A
DS3 Loop Access - Tier C N/A N/A N/A N/A $ 1,000.00 | $ 7,500.00 N/A
Wireless Local Loop Access** N/A N/A N/A N/A $  2,500.00 | $ 4,500.00 N/A
Required Billing Format (section V1.5.10) - Hard Copy $ 15.00
DTO (Direct Trunk Overflow) N/A N/A N/Q N/Q N/A $ 29.95
DID Blocks of 20 N/A N/A N/Q N/Q N/A $ 5.50
Directory Listing ( additional listings) N/A N/A N/Q N/Q $ 50.00 | § 4.25 N/A
E911 - (Charges per location or per 1000 number per single location) N/A N/A N/Q N/Q $ 50.00 [ $ 25.00 N/A
End User Common Line Charge (EUCL )( per line) N/A N/A N/Q N/Q N/A $ 6.70
EUCL Per Digital Trunk DS1 ( Tecpath ) N/A N/A N/Q N/Q N/A $ 160.80
EUCL Per ISDN PRI N/A N/A N/Q N/Q N/A $ 33.50
Flat Rate Circuit Digital Trunk DS1 N/A N/A N/Q N/Q N/A N/A
Switched line Pic Fee $ 5.00 3.03
Up to 50,000 minutes N/A N/A N/Q N/Q N/A N/A
Tier A Metro * N/A N/A N/Q N/Q $ 695.00 | $ 375.00 | $ 525.00
Tier B Non-Metro* N/A N/A N/Q N/Q $ 695.00 | $§ 475.00 | $ 625.00
Tier C Rural* N/A N/A N/Q N/Q $ 695.00 | $ 775.00 | $ 925.00
All local T's under an account carry the same bundle pricing
Up to 100,000 minutes N/A N/A N/A
Tier A Metro* N/A N/A N/Q N/Q $ 695.00 | $ 475.00 | $ 600.00
Tier B Non-Metro* N/A N/A N/Q N/Q $ 695.00 | $ 575.00 | $ 700.00
Tier C Rural* N/A N/A N/Q N/Q $ 695.00 | $ 875.00 | $  1,050.00
All local T's under an account carry the same bundle pricing
UNLIMITED minutes N/A N/A N/Q N/Q N/A N/A N/A
Tier A Metro* N/A N/A N/Q N/Q $ 695.00 | § 525.00 | $ 700.00
Tier B Non-Metro* N/A N/A N/Q N/Q $ 695.00 | $ 625.00 | $ 900.00
Tier C Rural* N/A N/A N/Q N/Q $ 695.00 | $ 925.00 | $  1,200.00
All local T's under an account carry the same bundle pricing
Flat Rate ISDN PRI N/A N/A N/Q N/Q N/A N/A
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Local

Up to 50,000 minutes N/A N/A N/Q N/Q N/A N/A
Tier A Metro* N/A N/A N/Q N/Q $ 695.00 | $ 450.00 | $ 575.00
Tier B Non-Metro* N/A N/A N/Q N/Q $ 695.00 | $ 550.00 | $ 675.00
Tier C Rural* N/A N/A N/Q N/Q $ 695.00 | § 850.00 [ $ 975.00

Up to 100,000 minutes N/A N/A N/Q N/Q N/A N/A N/A
Tier A Metro* N/A N/A N/Q N/Q $ 695.00 | § 550.00 | $ 650.00
Tier B Non-Metro* N/A N/A N/Q N/Q $ 695.00 | $ 650.00 | $ 750.00
Tier C Rural* N/A N/A N/Q N/Q $ 695.00 | $ 950.00 | $  1,100.00

UNLIMITED minutes N/A N/A N/Q N/Q N/A N/A N/A
Tier A Metro* N/A N/A N/Q N/Q $ 695.00 | $ 600.00 | $ 750.00
Tier B Non-Metro* N/A N/A N/Q N/Q $ 695.00 | $ 700.00 | $ 950.00
Tier C Rural* N/A N/A N/Q N/Q $ 695.00 | $§ 1,000.00 | $§ 1,150.00
Trueconnect Services
Trueconnect DS3 $ 15,000.00 | $ 25,200.00
Trueconnect T1 $  1,000.00 | $ 1,500.00
Trueconnect DID DR port ( 25,000 minimum DID's) $ 1,000.00 | $ 2,000.00
Temporary Suspension of Service ( Per T1/PRI) N/A N/A N/A N/Q N/A $ 250.00
*See Tier definitions tab for explanations of Tier A, B, C N/A N/A N/A N/A N/A N/A

One-Time Monthly
Service, Function or Device Dedicated Switched Installation Recurring  [Per Call
Per1st __6_  |Per Additional _6_ Second| PerlIst_6_ Per Additional
Second Increment Cost (4-decimal) Second _6__ Second
Increment Cost (4- Increment Cost (4-| Increment Cost (4-
decimal) decimal) decimal)

Install / Change Charges
Service Order Charge, per request N/A N/A N/Q N/Q $ 56.00 N/A N/A
Install/NRC - New Line (per line) N/A N/A N/Q N/Q $ 50.05 N/A N/A
Feature Install/Change Charge, per order N/A N/A N/Q N/Q $ 56.00 N/A N/A
RCF Non-Recurring N/A N/A N/Q N/Q $ 25.00 N/A N/A
Listing Change Charge, per listing N/A N/A N/Q N/Q $ 35.90 N/A N/A
Line Charges
Advantage Business Lines (ABL) - POTS Tier A Metro* N/A N/A 0.0023 0.0015 $ 5005 [ $ 18.35 [N/A
Advantage Business Lines (ABL) - POTS Tier B Non-Metro* N/A N/A 0.0023 0.0015 $ 5005 (8 18.35 |N/A
Advantage Business Lines (ABL) - POTS Tier C Rural* N/A N/A 0.0023 0.0015 $ 50.05 [ $ 18.95 [N/A
Remote Call Forward N/Q N/Q 0.0023 0.0015 $ 25.00 | $ 19.25 |N/A
Remote Call Forward - Per Additional Path N/Q N/Q 0.0023 0.0015 | $ 25.00 | $§ 19.25 |N/A
Required Billing Format (section V1.5.10) - Hard Copy $ 15.00 |N/A
Local Measured Service N/A N/A 0.0023 0.0015 N/A N/A N/A
Features N/A N/A N/Q N/Q N/A N/A N/A
Hunting N/A N/A N/Q N/Q N/A $ 1.06 |N/A
Touch Tone N/A N/A N/Q N/Q N/C N/C N/A
Anonymous Call Rejection N/A N/A N/Q N/Q N/A $ 5.22 [N/A
Caller ID N/A N/A N/Q N/Q N/A $ 9.02 |N/A
Caller ID w/Name N/A N/A N/Q N/Q N/A $ 10.21 |N/A
Call Waiting N/A N/A N/Q N/Q N/A $ 11.10 |[N/A
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Local

Call Waiting ID N/A N/A N/Q N/Q N/A $ 9.02
Call Waiting ID Name N/A N/A N/Q N/Q N/A $ 9.97
Call Waiting ID Deluxe N/A N/A N/Q N/Q N/A $ 9.02
Call Waiting ID Deluxe with Name N/A N/A N/Q N/Q N/A $ 9.97
Call Forwarding N/A N/A N/A N/A N/A $ 6.89
Call Forward Don't Answer N/A N/A N/Q N/Q N/A $ 3.98
Call Forward Busy N/A N/A N/Q N/Q N/A $ 3.98
CF Busy/No Answer Same Line N/A N/A N/Q N/Q N/A $ 5.97
Remote Access to Call Forwarding N/A N/A N/Q N/Q N/A $ 2.74
3 Way Calling N/A N/A N/Q N/Q N/A $ 6.65
Speed Calling 8 N/A N/A N/Q N/Q N/A $ 6.65
Speed Calling 30 N/A N/A N/Q N/Q N/A $ 10.45
Call Tracing, per successful trace N/A N/A N/Q N/Q N/A N/A
Call Return (*69) N/A N/A N/Q N/Q N/A $ 5.22
Call Block N/A N/A N/Q N/Q N/A $ -
Repeat Dialing N/A N/A N/Q N/Q N/A $ 522
Customized Ringing N/A N/A N/Q N/Q N/A $ 8.55
Customized Ringing 2 Numbers N/A N/A N/Q N/Q N/A $ 10.36
Denail of Call Trace N/A N/A N/Q N/Q N/A $ -
** Per call charge for unsubscribed feature usage
Listing Charges
Listing Change Charge N/A N/A N/Q N/Q $ 35.90 | N/A
Directory Listing N/A N/A N/Q N/Q $ - $ -
UNLIMITED N/A N/A N/Q N/Q N/A N/A
Tier A Metro* N/A N/A N/Q N/Q $ 695.00 | $ 600.00
Tier B Non-Metro* N/A N/A N/Q N/Q $ 695.00 | § 700.00
Tier C Rural* N/A N/A N/Q N/Q $ 695.00 | $  1,000.00
Temporary Suspension of Service ( Per T1/PRI) N/A N/A N/A N/Q N/A $ 250.00
*See Tier definitions tab for explanations of Tier A, B, C N/A N/A N/A N/A N/A N/A
Optional Equipment N/A N/A N/Q N/Q N/A N/A
Adtran Netvanta 3200 N/A N/A N/Q N/Q $ 992.14 N/A
Adtran TA 612 (Used as described 111.1.5) N/A N/A N/Q N/Q $  1,340.25 N/A
Adtran TA 624 (Used as described 111.1.5) N/A N/A N/Q N/Q $ 178295 N/A
OPTIONAL EQUIPMENT
Feature Month to Month PURCHASE PRICE
Service, Function or Device Configuration Rental

Netvanta 3200 N/A N/A N/A $ 3500 | $ 992.14
Adrtan 612 N/A N/A N/A $ 3500 | $  1,340.25
Adtran 624 N/A N/A N/A $ 40.00 | $ 1,782.95
Advanced Managed Router and Ping monitoring N/A N/A N/A $ 75.00
Adtran 904 Term Adtran 904 MRC $35.00 $1,250.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC $290.00
Adtran 908 Term Adtran 908 MRC $40.00 $1,400.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC $ 290.00
Adtran 908E Term Adtran 908E MRC $ 85.00( $ 2,975.00
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Local

Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC 290.00
Adtran 916 Term Adtran 916E MRC 50.00 1,750.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC 290.00
Adtran 916E Term Adtran 916E MRC 90.00 3,150.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC 290.00
Adtran 924 Term Adtran 924 MRC 55.00 1,925.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC 290.00
Adtran 924E Term Adtran 924E MRC 100.00 3,500.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC 290.00
CISCO 2851 - DS3 Term CISCO 2851 - DS3 MRC 600.00 21,000.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC 290.00
CISCO 3825 - DS3 Term CISCO 3825 - DS3 MRC 800.00 28,000.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC 290.00
Netvanta 4305 Term Netvanta 4305 MRC 150.00 5,250.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC 290.00
CISCO 1841 Ethernet Only Term CISCO 1841 Ethernet Only MRC 191.00 6,556.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC 290.00
CISCO 2811 - Data/IP Term MTM CISCO 2811 338.00 9,855.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC 290.00
CISCO 1841
CISCO 1841 Ethernet Only Term MTM Ethernet Only 191.00 6,556.00
Data Accessories 2431 kit N/A Data Accessories 2432 kit NRC 290.00
Tax, Fee or Surcharge
Description Cost
Taxes Applicable to Local Charges
State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 0.5950%
MCTD 184 0.0128%
NYC Utility Tax 2.35%
Local Gross Receipts ( City/Village tax ) 1.00%
Local Gross Receipts ( City/Village tax ) Rochester 3.00%
Local Gross Receipts (City Village tax ) Buffalo 3.00%
Local Gross Receipts (City Village tax ) Yonkers 3.00%
Taxes Applicable to Installation Charges
State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 186 0.5950%
MCTD 184 0.1280%
NYC Utility Tax 2.35%
State Exise Tax 2.50%
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Local

* Regions

Albany _x Franklin _x Oneida X Seneca _ X
Allegany _x Fulton _x Onondaga __x  St. Lawrence _Xx
Bronx _x Genesee _x Ontario _x__ Steuben
Broome Greene _X Orange _x Suffolk _x
Cattaraugus _X Hamilton _x Orleans _x Sullivan _x
Cayuga _x Herkimer _x Oswego _ X Tioga _x
Chautauqua _x Jefferson _x Otsego _x Tompkins _x
Chemung Kings _x Putnam _x Ulster _x
Chenango _x Lewis _x Queens _x Warren _x
Clinton _x Livingston _x Rensselaer _x ~ Washington _x
Columbia _x Madison _x Richmond _x = Wayne _x
Cortland _x Monroe _x Rockland _x = Westchester _x
Delaware Montgomery Saratoga _x Wyoming _x
Dutchess _x Nassau _ x Schenectady _x  Yates _x
Erie _x New York _ x Schoharie _x

Essesx _x Niagara __x Schuyler _

**Wireless Local Loop Technical Requirments:

Customer Location must be within 7 miles of the nearest PAETEC POP

Fixed Wireless Internet Transport - NYS OGS RFP "Not to Exceed Pricing"

This pricing could be substantially lower based on authorized user's proximity to PAETEC network
Actual pricing will be determined based upon design requirements.

The service may not be available at all authorized users locations.
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New York State Office of General Services
Group 77017 RFP 20268 - Comprehensive
Telecommunications Services

Attachment C

Cost Tables

LOT 1

Long Distance Services

Long Distance

Service, Function or Device Dedicated Switched
Per Ist 6  |Per Additional 6 [ Perlst 6 Per Additional One-Time Monthly Monthly
Second Second Second 6 Second Installation Recurring Recurring
Increment Cost (4-| Increment Cost (4- [Increment Cost (4-|Increment Cost (4- Extended
decimal) decimal) decimal) decimal) Reach
Intralata $ 0.0019 [ § 0.0019 [ § 0.0037 [ § 0.0037 N/A N/A
Intrastate $ 0.0022 | § 0.0022 | § 0.0051 [ § 0.0051 N/A N/A
Interstate $ 0.0019 [ § 0.0019 [ § 0.0033 [ § 0.0033 N/A N/A
Authorization Codes N/A N/A N/A N/A N/A $ 15.00
Canada $ 0.0039 | § 0.0039 | $ 0.0055 [ § 0.0055 N/A N/A
Digital Trunk DS1 ( Tecpath) Tier A Metro* N/A N/A N/Q N/Q $ 695.00 | § 175.00 | § 225.00
Digital Trunk DS1 ( Tecpath) Tier B Non-Metro* N/A N/A N/Q N/Q $ 695.00 | $ 275.00 | $ 450.00
Digital Trunk DS1 (Tecpath) Tier C Rural* N/A N/A N/Q N/Q $ 695.00 | § 575.00 | $ 800.00
Temporary Suspension of Service ( Per T1/PRI) N/A N/A N/A N/A N/A $ 250.00
DS3 Loop Access - Tier A N/A N/A N/A N/A $ 1,000.00 | $ 3,500.00 N/A
DS3 Loop Access - Tier B N/A N/A N/A N/A $ 1,000.00 | $ 5,500.00 N/A
DS3 Loop Access - Tier C N/A N/A N/A N/A $ 1,000.00 | $ 7,500.00 N/A
Wireless Local Loop Access** $ 2,500.00 | $ 3,850.00 N/A
Switched line Pic Fee $ 5.00 [ $ 3.03
Optional Equipment Purhase Price Rental
Netvanta 3200 N/A N/A N/A N/A $ 992.14 | $ 35.00
Adrtan 612 N/A N/A N/A N/A $ 1,340.25 | $ 35.00
Adtran 624 N/A N/A N/A N/A $ 1,782.95 | $ 40.00
Advanced Managed Router and Ping monitoring N/A N/A N/A $ 75.00
International Silver Plan
Afghanistan $ 0.5000 | $ 0.1000 | $ 0.5200 | $ 0.1040 N/A N/A
Albania $ 0.2000 | $ 0.0400 | $ 0.2050 | $ 0.0410 N/A N/A
Albania, Mobile $ 0.2000 | $ 0.0400 | $ 0.2050 | $ 0.0410 N/A N/A
Algeria $ 0.1550 | $ 0.0310 [ $ 0.1750 | $ 0.0350 N/A N/A
Algeria, Mobile $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
American Somoa $ 0.1150 | $ 0.0230 | $ 0.1250 | $ 0.0250 N/A N/A
American Somoa, Mobile $ 0.1150 | $ 0.0230 | $ 0.1250 | $ 0.0250 N/A N/A
Andorra $ 0.0650 | $ 0.0130 | $ 0.0750 | $ 0.0150 N/A N/A
Andorra, Mobile $ 0.0650 | $ 0.0130 | $ 0.0750 | $ 0.0150 N/A N/A
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New York State Office of General Services
Group 77017 RFP 20268 - Comprehensive
Telecommunications Services

Attachment C

Cost Tables

LOT 1

Long Distance Services

Long Distance

Angola $ 0.2500 | $ 0.0500 | $ 0.2550 | $ 0.0510 N/A N/A
Angola, Mobile $ 0.3150 | $ 0.0630 | $ 0.3250 | $ 0.0650 N/A N/A
Anguilla $ 0.2000 | $ 0.0400 | $ 0.2200 | $ 0.0440 N/A N/A
Anguilla, Mobile $ 0.2000 | $ 0.0400 | $ 0.2200 | $ 0.0440 N/A N/A
Antartica, Casey $ 0.5400 | $ 0.1080 | $ 0.5550 | $ 0.1110 N/A N/A
Antartica, Scott $ 0.5400 | $ 0.1080 | $ 0.5550 | $ 0.1110 N/A N/A
Antigua $ 0.2150 | $ 0.0430 | $ 0.2250 | $ 0.0450 N/A N/A
Antigua (Barbuda), Mobile $ 0.2150 | $ 0.0430 | $ 0.2250 | $ 0.0450 N/A N/A
Argentina $ 0.0450 | $ 0.0090 | $ 0.0550 | $ 0.0110 N/A N/A
Argentina, Buenos Aires $ 0.0200 | $ 0.0040 | $ 0.0300 | $ 0.0060 N/A N/A
Argentina, Mobile $ 0.1700 | $ 0.0340 | $ 0.1800 | $ 0.0360 N/A N/A
Armenia $ 0.1400 | $ 0.0280 | $ 0.1500 | $ 0.0300 N/A N/A
Armenia, Mobile $ 0.3150 | $ 0.0630 | $ 0.3200 | $ 0.0640 N/A N/A
Aruba $ 0.1550 | $ 0.0310 | $ 0.1700 | $ 0.0340 N/A N/A
Aruba, Mobile $ 0.1550 | $ 0.0310 | $ 0.1700 | $ 0.0340 N/A N/A
Ascension Island $ 0.5650 | $ 0.1130 | $ 0.5800 | $ 0.1160 N/A N/A
Australia $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Australia, Mobile $ 0.2400 | $ 0.0480 | $ 0.2500 | $ 0.0500 N/A N/A
Austria $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Austria, Mobile $ 0.2950 | $ 0.0590 | $ 0.3400 | $ 0.0680 N/A N/A
Austria, Vienna $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Azerbaijan $ 0.2400 | $ 0.0480 | $ 0.2450 | $ 0.0490 N/A N/A
Azerbaijan, Mobile $ 0.2400 | $ 0.0480 | $ 0.2450 | $ 0.0490 N/A N/A
Bahamas $ 0.0900 | $ 0.0180 | $ 0.1050 | $ 0.0210 N/A N/A
Bahamas, Mobile $ 0.0900 | $ 0.0180 | $ 0.1050 | $ 0.0210 N/A N/A
Bahrain $ 0.2500 | $ 0.0500 | $ 0.2650 | $ 0.0530 N/A N/A
Bahrain, Audiotext $ 0.2500 | $ 0.0500 | $ 0.2650 | $ 0.0530 N/A N/A
Bahrain, Mobile $ 0.2500 | $ 0.0500 | $ 0.2650 | $ 0.0530 N/A N/A
Bangladesh $ 0.2000 | $ 0.0400 | $ 0.2200 | $ 0.0440 N/A N/A
Bangladesh, Dhaka $ 0.0700 | $ 0.0140 | $ 0.0800 | $ 0.0160 N/A N/A
Bangladesh, Mobile $ 0.2000 | $ 0.0400 [ $ 0.2200 | $ 0.0440 N/A N/A
Barbados $ 0.2000 | $ 0.0400 | $ 0.2150 | $ 0.0430 N/A N/A
Barbados, Mobile $ 0.2000 | $ 0.0400 | $ 0.2150 | $ 0.0430 N/A N/A
Belarus $ 0.2800 | $ 0.0560 | $ 0.2950 | $ 0.0590 N/A N/A
Belarus, Mobile $ 0.2800 | $ 0.0560 | $ 0.2950 | $ 0.0590 N/A N/A
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New York State Office of General Services
Group 77017 RFP 20268 - Comprehensive
Telecommunications Services

Attachment C

Cost Tables

LOT 1

Long Distance Services

Long Distance

Belgium $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Belgium, Mobile $ 0.2800 | $ 0.0560 | $ 0.2950 | $ 0.0590 N/A N/A
Belize $ 0.2200 | $ 0.0440 | $ 0.2300 | $ 0.0460 N/A N/A
Belize, Mobile $ 0.3450 | $ 0.0690 | $ 0.3550 | $ 0.0710 N/A N/A
Benin $ 0.1650 | $ 0.0330 | $ 0.1800 | $ 0.0360 N/A N/A
Bermuda $ 0.1050 | $ 0.0210 | $ 0.1200 | $ 0.0240 N/A N/A
Bermuda, Mobile $ 0.1050 | $ 0.0210 | $ 0.1200 | $ 0.0240 N/A N/A
Bhutan $ 0.2050 | $ 0.0410 | $ 0.2200 | $ 0.0440 N/A N/A
Bolivia $ 0.1800 | $ 0.0360 | $ 0.2000 | $ 0.0400 N/A N/A
Bolivia, La Paz $ 0.1050 | $ 0.0210 | $ 0.1250 | $ 0.0250 N/A N/A
Bolivia, Mobile $ 0.1800 | $ 0.0360 | $ 0.2000 | $ 0.0400 N/A N/A
Bosnia & Herzegovina $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
Bosnia / Herzegovina, Mobile $ 0.3250 | $ 0.0650 | $ 0.3300 | $ 0.0660 N/A N/A
Botswana $ 0.1450 | $ 0.0290 | $ 0.1550 | $ 0.0310 N/A N/A
Botswana, Mobile $ 0.1450 | $ 0.0290 | $ 0.1550 | $ 0.0310 N/A N/A
Brazil $ 0.0750 | $ 0.0150 | $ 0.0950 | $ 0.0190 N/A N/A
Brazil, Mobile $ 0.2050 | $ 0.0410 | $ 0.2200 | $ 0.0440 N/A N/A
Brazil, Rio de Janeiro $ 0.0400 | $ 0.0080 | $ 0.0500 | $ 0.0100 N/A N/A
Brazil, Sao Paulo $ 0.0300 [ $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
British Virgin Islands $ 0.1500 | $ 0.0300 | $ 0.1700 | $ 0.0340 N/A N/A
British Virgin Islands, Mobile $ 0.1500 | $ 0.0300 | $ 0.1700 | $ 0.0340 N/A N/A
Brunei $ 0.1000 | $ 0.0200 | $ 0.1200 | $ 0.0240 N/A N/A
Brunei, Mobile $ 0.1000 | $ 0.0200 | $ 0.1200 | $ 0.0240 N/A N/A
Bulgaria $ 0.1050 | $ 0.0210 | $ 0.1250 | $ 0.0250 N/A N/A
Bulgaria, Mobile $ 0.3150 | $ 0.0630 | $ 0.3250 | $ 0.0650 N/A N/A
Burkino Faso $ 0.2000 | $ 0.0400 | $ 0.2200 | $ 0.0440 N/A N/A
Burkino Faso, Mobile $ 0.2000 | $ 0.0400 | $ 0.2200 | $ 0.0440 N/A N/A
Burma/Myanmar $ 0.4700 | $ 0.0940 | $ 0.4800 | $ 0.0960 N/A N/A
Burundi $ 0.2200 | $ 0.0440 | $ 0.1700 | $ 0.0340 N/A N/A
Cambodia $ 0.3750 | $ 0.0750 | $ 0.3900 | $ 0.0780 N/A N/A
Cambodia, Mobile $ 0.3750 | $ 0.0750 | $ 0.3900 | $ 0.0780 N/A N/A
Cameroon $ 0.3000 | $ 0.0600 | $ 0.3150 | $ 0.0630 N/A N/A
Cameroon, Douala $ 0.3000 | $ 0.0600 | $ 0.3150 | $ 0.0630 N/A N/A
Cameroon, Mobile $ 0.3000 | $ 0.0600 | $ 0.3150 | $ 0.0630 N/A N/A
Canada, Alberta $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
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Canada, Alberta $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Alberta & Newfoundland $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, British Columbia $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, British Columbia $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, British Columbia $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, New Brunswick $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Newfoundland $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Ontario $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Ontario $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Ontario $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Ontario $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Ontario $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Ontario $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Ontario $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Quebec $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Quebec $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Quebec $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Quebec $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Saskatchewan $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Canada, Yukon $ 0.0150 | $ 0.0030 | $ 0.0300 | $ 0.0060 N/A N/A
Cape Verde $ 0.3750 | $ 0.0750 | $ 0.3900 | $ 0.0780 N/A N/A
Cayman Islands $ 0.1550 | $ 0.0310 | $ 0.1700 | $ 0.0340 N/A N/A
Cayman Islands, Mobile $ 0.1550 | $ 0.0310 | $ 0.1700 | $ 0.0340 N/A N/A
Central Africa $ 0.2000 | $ 0.0400 | $ 0.2200 | $ 0.0440 N/A N/A
Chad $ 0.3750 | $ 0.0750 | $ 0.3900 | $ 0.0780 N/A N/A
Chad, Audiotext $ 0.3750 | $ 0.0750 | $ 0.3900 | $ 0.0780 N/A N/A
Chile $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
Chile, Mobile $ 0.2400 | $ 0.0480 | $ 0.2500 | $ 0.0500 N/A N/A
Chile, Santiago $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
China $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
China, Beijing $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
China, Canton $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
China, Fuzhou $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
China, Mobile $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
China, Shanghai $ 0.0250 [ $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
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Christmas Island $ 0.4050 | $ 0.0810 | $ 0.4200 | $ 0.0840 N/A N/A
Cocos/Kellilng Island $ 0.0400 | $ 0.0080 | $ 0.0500 | $ 0.0100 N/A N/A
Colombia $ 0.1050 | $ 0.0210 | $ 0.1200 | $ 0.0240 N/A N/A
Colombia, Baranquilla $ 0.0550 | $ 0.0110 [ $ 0.0700 | $ 0.0140 N/A N/A
Colombia, Medellin $ 0.0950 | $ 0.0190 | $ 0.1050 | $ 0.0210 N/A N/A
Colombia, Mobile $ 0.1050 | $ 0.0210 | $ 0.1200 | $ 0.0240 N/A N/A
Columbia, Bogota $ 0.0650 | $ 0.0130 | $ 0.0750 | $ 0.0150 N/A N/A
Columbia, Cali $ 0.0550 | $ 0.0110 [ $ 0.0700 | $ 0.0140 N/A N/A
Comoros $ 0.3750 | $ 0.0750 | $ 0.3950 | $ 0.0790 N/A N/A
Congo $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
Cook Island $ 0.7500 | $ 0.1500 | $ 0.7650 | $ 0.1530 N/A N/A
Costa Rica $ 0.0750 | $ 0.0150 | $ 0.0900 | $ 0.0180 N/A N/A
Costa Rica, Mobile $ 0.0900 | $ 0.0180 | $ 0.1000 | $ 0.0200 N/A N/A
Croatia $ 0.0750 | $ 0.0150 | $ 0.0950 | $ 0.0190 N/A N/A
Croatia, Mobile $ 0.2800 | $ 0.0560 | $ 0.2950 | $ 0.0590 N/A N/A
Cuba $ 1.0950 | $ 0.2190 | $ 1.1250 | $ 0.2250 N/A N/A
Cyprus $ 0.0900 | $ 0.0180 | $ 0.1050 | $ 0.0210 N/A N/A
Cyprus, Audiotext $ 0.0900 | $ 0.0180 | $ 0.1050 | $ 0.0210 N/A N/A
Cyprus, Mobile $ 0.1050 | $ 0.0210 | $ 0.1200 | $ 0.0240 N/A N/A
Czech Republic $ 0.0450 | $ 0.0090 | $ 0.0650 | $ 0.0130 N/A N/A
Czech Republic, Mobile $ 0.2500 | $ 0.0500 | $ 0.2650 | $ 0.0530 N/A N/A
Czech Republic, Prague $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
Denmark $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Denmark, Mobile $ 0.2800 | $ 0.0560 | $ 0.2950 | $ 0.0590 N/A N/A
Diego Garcia $ 1.1900 | $ 0.2380 | $ 1.2000 | $ 0.2400 N/A N/A
Diego Garcia, Audiotext $ 3.1250 | $ 0.6250 | $ 3.1900 | $ 0.6380 N/A N/A
Djibouti $ 04150 | $ 0.0830 | $ 0.4200 | $ 0.0840 N/A N/A
Dominica $ 0.1800 | $ 0.0360 | $ 0.2000 | $ 0.0400 N/A N/A
Dominica, Audiotext $ 0.1800 | $ 0.0360 | $ 0.2000 | $ 0.0400 N/A N/A
Dominica, Mobile $ 0.1800 | $ 0.0360 | $ 0.2000 | $ 0.0400 N/A N/A
Dominican Republic $ 0.0950 | $ 0.0190 | $ 0.1150 | $ 0.0230 N/A N/A
Dominican Republic, Mobile $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
Ecuador $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
Ecuador, Guayquil $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
Ecuador, Mobile $ 0.1550 | $ 0.0310 | $ 0.1700 | $ 0.0340 N/A N/A
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Ecuador, Quito $ 0.2200 | $ 0.0440 | $ 0.2300 | $ 0.0460 N/A N/A
Egypt $ 0.2050 | $ 0.0410 | $ 0.2200 | § 0.0440 N/A N/A
Egypt, Cairo $ 0.2050 | $ 0.0410 | § 0.2200 | $ 0.0440 N/A N/A
Egypt, Mobile $ 0.2050 | $ 0.0410 | $ 0.2200 | $ 0.0440 N/A N/A
El Salvador $ 0.1450 | $ 0.0290 | $ 0.1550 | $ 0.0310 N/A N/A
El Salvador, Mobile $ 0.1450 | $ 0.0290 | $ 0.1550 | $ 0.0310 N/A N/A
Equitorial Guinea $ 0.3650 | $ 0.0730 | $ 0.3750 | $ 0.0750 N/A N/A
Eritrea $ 0.4400 | $ 0.0880 | $ 0.4500 | $ 0.0900 N/A N/A
Estonia $ 0.0400 | $ 0.0080 | $ 0.0500 | $ 0.0100 N/A N/A
Estonia, Mobile $ 0.3250 | $ 0.0650 | $ 0.3450 | $ 0.0690 N/A N/A
Ethiopia $ 0.4400 | $ 0.0880 | $ 0.4500 | $ 0.0900 N/A N/A
Ethiopia, Mobile $ 0.6900 | $ 0.1380 | $ 0.7200 | $ 0.1440 N/A N/A
Faeroe Islands $ 0.1700 | $ 0.0340 | $ 0.1900 | $ 0.0380 N/A N/A
Falkland Islands $ 0.6900 | $ 0.1380 | $ 0.7200 | $ 0.1440 N/A N/A
Fiji Islands $ 0.3450 | $ 0.0690 | $ 0.3550 | $ 0.0710 N/A N/A
Fiji Islands, Mobile $ 0.3450 | $ 0.0690 | $ 0.3550 | $ 0.0710 N/A N/A
Finland $ 0.0450 | $ 0.0090 | $ 0.0550 | $ 0.0110 N/A N/A
Finland, Audiotext $ 0.0450 | $ 0.0090 | $ 0.0550 | $ 0.0110 N/A N/A
Finland, Mobile $ 0.2050 | $ 0.0410 | $ 0.2200 | $ 0.0440 N/A N/A
France $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
France, Audiotext $ 0.0750 | $ 0.0150 | $ 0.0900 | $ 0.0180 N/A N/A
France, Mobile $ 0.2300 | $ 0.0460 | $ 0.2500 | $ 0.0500 N/A N/A
France, Monaco $ 0.6250 | $ 0.1250 | $ 0.6550 | $ 0.1310 N/A N/A
France, Paris $ 0.0200 | $ 0.0040 | $ 0.0300 | $ 0.0060 N/A N/A
French Antilles $ 0.0950 | $ 0.0190 | $ 0.1050 | $ 0.0210 N/A N/A
French Antilles, Mobile $ 0.1700 | $ 0.0340 | $ 0.1800 | $ 0.0360 N/A N/A
French Guiana $ 0.1750 | $ 0.0350 | $ 0.1950 | $ 0.0390 N/A N/A
French Guiana, Mobile $ 0.2700 | $ 0.0540 | $ 0.2800 | $ 0.0560 N/A N/A
French Polynesia $ 0.2700 | $ 0.0540 | $ 0.2800 | $ 0.0560 N/A N/A
French Polynesia, Mobile $ 0.2700 | $ 0.0540 | $ 0.2800 | $ 0.0560 N/A N/A
Gabon $ 0.1750 | $ 0.0350 | $ 0.1950 | $ 0.0390 N/A N/A
Gabon, Mobile $ 0.1750 | $ 0.0350 | $ 0.1950 | $ 0.0390 N/A N/A
Gambia $ 0.2800 | $ 0.0560 | $ 0.2950 | $ 0.0590 N/A N/A
Georgia $ 0.0900 | $ 0.0180 | $ 0.1050 | $ 0.0210 N/A N/A
Georgia, Mobile $ 0.1550 | $ 0.0310 | $ 0.1050 | $ 0.0210 N/A N/A
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Germany $ 0.0200 | $ 0.0040 | $ 0.0400 | $ 0.0080 N/A N/A
Germany Mobile $ 0.3750 | $ 0.0750 | $ 0.3950 | $ 0.0790 N/A N/A
Germany, Audiotext $ 0.0400 | $ 0.0080 | $ 0.0550 | $ 0.0110 N/A N/A
Germany, Frankfurt $ 0.0200 | $ 0.0040 | $ 0.0400 | $ 0.0080 N/A N/A
Ghana $ 0.1250 | $ 0.0250 | $ 0.1450 | $ 0.0290 N/A N/A
Ghana, Mobile $ 0.2000 | $ 0.0400 | $ 0.2150 | $ 0.0430 N/A N/A
Gibraltar $ 0.0950 | $ 0.0190 | $ 0.1150 | $ 0.0230 N/A N/A
Gibraltar Mobile $ 0.2300 | $ 0.0460 | $ 0.2500 | $ 0.0500 N/A N/A
Greece $ 0.0400 | $ 0.0080 | $ 0.0550 | $ 0.0110 N/A N/A
Greece, Athens $ 0.0400 | $ 0.0080 | $ 0.0550 | $ 0.0110 N/A N/A
Greece, Mobile $ 0.2500 | $ 0.0500 | $ 0.2650 | $ 0.0530 N/A N/A
Greenland $ 0.5450 | $ 0.1090 | $ 0.5650 | $ 0.1130 N/A N/A
Greenland, Mobile $ 0.5450 | $ 0.1090 | $ 0.5650 | $ 0.1130 N/A N/A
Grenada $ 0.2000 | $ 0.0400 | $ 0.2200 | $ 0.0440 N/A N/A
Grenada, Mobile $ 0.2000 | $ 0.0400 | $ 0.2200 | $ 0.0440 N/A N/A
Guadalupe $ 0.1150 | $ 0.0230 | $ 0.1250 | $ 0.0250 N/A N/A
Guadeloupe, Mobile $ 0.5250 | $ 0.1050 | $ 0.5450 | $ 0.1090 N/A N/A
Guam $ 0.0650 | $ 0.0130 | $ 0.0750 | $ 0.0150 N/A N/A
Guantanamo Bay $ 1.0000 | $ 0.2000 | $ 1.0300 | $ 0.2060 N/A N/A
Guatemala $ 0.1650 | $ 0.0330 | $ 0.1800 | $ 0.0360 N/A N/A
Guatemala, Mobile $ 0.1650 | $ 0.0330 | $ 0.1800 | $ 0.0360 N/A N/A
Guinea $ 0.1900 | $ 0.0380 | $ 0.2050 | $ 0.0410 N/A N/A
Guinea Bissau $ 0.7500 | $ 0.1500 | $ 0.7800 | $ 0.1560 N/A N/A
Guyana $ 0.3900 | $ 0.0780 | $ 0.4050 | $ 0.0810 N/A N/A
Guyana, Mobile $ 0.3750 | $ 0.0750 | $ 0.3900 | $ 0.0780 N/A N/A
Haiti $ 0.1650 | $ 0.0330 | $ 0.1750 | $ 0.0350 N/A N/A
Haiti, Audiotext $ 0.1650 | $ 0.0330 | $ 0.1750 | $ 0.0350 N/A N/A
Haiti, Mobile $ 0.3250 | $ 0.0650 | $ 0.3450 | $ 0.0690 N/A N/A
Honduras $ 0.3700 | $ 0.0740 | $ 0.3800 | $ 0.0760 N/A N/A
Hondurs, Mobile $ 0.3700 | $ 0.0740 | $ 0.3800 | $ 0.0760 N/A N/A
Hong Kong $ 0.0200 | $ 0.0040 | $ 0.0300 | $ 0.0060 N/A N/A
Hong Kong, Mobile $ 0.0450 | $ 0.0090 | $ 0.0550 | $ 0.0110 N/A N/A
Hungary $ 0.0550 | $ 0.0110 | $ 0.0700 | $ 0.0140 N/A N/A
Hungary, Mobile $ 0.2950 | $ 0.0590 | $ 0.3150 | $ 0.0630 N/A N/A
Iceland $ 0.0550 | $ 0.0110 | $ 0.0750 | $ 0.0150 N/A N/A
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Iceland, Mobile $ 0.3050 | $ 0.0610 | $ 0.3200 | $ 0.0640 N/A N/A
India $ 0.1900 | $ 0.0380 | $ 0.2050 | $ 0.0410 N/A N/A
India, Audiotext $ 0.1900 | $ 0.0380 | $ 0.2050 | $ 0.0410 N/A N/A
India, Bombay $ 0.1900 | $ 0.0380 | $ 0.2050 | $ 0.0410 N/A N/A
India, Madras $ 0.1550 | $ 0.0310 | $ 0.1700 | $ 0.0340 N/A N/A
India, Mobile $ 0.1900 | $ 0.0380 | $ 0.2050 | $ 0.0410 N/A N/A
India, New Delhi $ 0.1550 [ $ 0.0310 [ $ 0.1700 | $ 0.0340 N/A N/A
Indonesia $ 0.1000 | $ 0.0200 | $ 0.1150 | $ 0.0230 N/A N/A
Indonesia, Jakarta $ 0.0500 | $ 0.0100 | $ 0.0650 | $ 0.0130 N/A N/A
Indonesia, Mobile $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
Inmarsat Atlantic East $ 4.0650 | $ 0.8130 | $ 4.2200 | $ 0.8440 N/A N/A
Inmarsat Atlantic West $ 5.0000 | $ 1.0000 | $ 5.1550 | $ 1.0310 N/A N/A
Inmarsat Indian $ 5.6250 | $ 1.1250 | $ 5.7200 | $ 1.1440 N/A N/A
Inmarsat Pacific $ 4.6900 | $ 0.9380 | $ 48150 | $ 0.9630 N/A N/A
Iran $ 0.1450 | $ 0.0290 | $ 0.1550 | $ 0.0310 N/A N/A
Iran, Mobile $ 0.1450 | $ 0.0290 | $ 0.1550 | $ 0.0310 N/A N/A
Iraq $ 0.4550 | $ 0.0910 | $ 0.4700 | $ 0.0940 N/A N/A
Ireland $ 0.0400 | $ 0.0080 | $ 0.0550 | $ 0.0110 N/A N/A
Ireland, Dublin $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
Ireland, Mobile $ 0.2500 | $ 0.0500 | $ 0.2700 | $ 0.0540 N/A N/A
Iridium $ 1.8750 | $ 0.3750 | $ 1.9400 | $ 0.3880 N/A N/A
Israel $ 0.0300 | $ 0.0060 | $ 0.0500 | $ 0.0100 N/A N/A
Israel, Mobile $ 0.1150 | $ 0.0230 | $ 0.1300 | $ 0.0260 N/A N/A
Israel, Tel Aviv $ 0.0300 | $ 0.0060 | $ 0.0500 | $ 0.0100 N/A N/A
Italy $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
Italy, Audiotext $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
Italy, Milan $ 0.0200 | $ 0.0040 | $ 0.0400 | $ 0.0080 N/A N/A
Italy, Mobile $ 0.3250 | $ 0.0650 | $ 0.3450 | $ 0.0690 N/A N/A
Italy, Rome $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
Italy, Vatican City $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
Ivory Coast $ 0.1950 | $ 0.0390 | $ 0.2150 | $ 0.0430 N/A N/A
Ivory Coast, Mobile $ 0.2500 | $ 0.0500 | $ 0.2700 | $ 0.0540 N/A N/A
Jamaica $ 0.1950 | $ 0.0390 | $ 0.2000 | $ 0.0400 N/A N/A
Jamaica, Mobile $ 0.1950 | $ 0.0390 | $ 0.2000 | $ 0.0400 N/A N/A
Japan $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
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Japan, Military $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
Japan, Mobile $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
Japan, Nagoya $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
Japan, Osaka $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
Japan, Sapporo $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
Japan, Tokyo $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
Jordan $ 0.2150 | $ 0.0430 | $ 0.2300 | $ 0.0460 N/A N/A
Jordan, Mobile $ 0.2750 | $ 0.0550 | $ 0.2900 | $ 0.0580 N/A N/A
Kazakhstan $ 0.2050 | $ 0.0410 | $ 0.2200 | $ 0.0440 N/A N/A
Kazakhstan, Mobile $ 0.2050 | $ 0.0410 | $ 0.2200 | $ 0.0440 N/A N/A
Kenya $ 0.3150 | $ 0.0630 | $ 0.3300 | $ 0.0660 N/A N/A
Kenya, Mobile $ 0.4900 | $ 0.0980 | $ 0.5000 | $ 0.1000 N/A N/A
Kiribati $ 0.7200 | $ 0.1440 | $ 0.7500 | $ 0.1500 N/A N/A
Kuwait $ 0.1250 | $ 0.0250 | $ 0.1450 | $ 0.0290 N/A N/A
Kuwait, Audiotext $ 0.1250 | $ 0.0250 | $ 0.1450 | $ 0.0290 N/A N/A
Kuwait, Mobile $ 0.1250 | $ 0.0250 | $ 0.1450 | $ 0.0290 N/A N/A
Kygyzstan, Mobile $ 0.1800 | $ 0.0360 | $ 0.2000 | $ 0.0400 N/A N/A
Kyrgyzstan $ 0.1800 | $ 0.0360 | $ 0.2000 | $ 0.0400 N/A N/A
Laos $ 0.2300 | $ 0.0460 | $ 0.2500 | $ 0.0500 N/A N/A
Latvia $ 0.1800 | $ 0.0360 | $ 0.1950 | $ 0.0390 N/A N/A
Latvia, Mobile $ 0.2800 | $ 0.0560 | $ 0.2950 | $ 0.0590 N/A N/A
Lebanon $ 0.1450 | $ 0.0290 | $ 0.1650 | $ 0.0330 N/A N/A
Lebanon, Mobile $ 0.2800 | $ 0.0560 | $ 0.2950 | $ 0.0590 N/A N/A
Lesotho $ 0.1250 | $ 0.0250 | $ 0.1400 | $ 0.0280 N/A N/A
Liberia $ 0.1650 | $ 0.0330 | $ 0.1800 | $ 0.0360 N/A N/A
Liberia, Mobile $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
Libya $ 0.1700 | $ 0.0340 | $ 0.1900 | $ 0.0380 N/A N/A
Liechtenstein $ 0.0500 | $ 0.0100 | $ 0.0650 | $ 0.0130 N/A N/A
Lithuania $ 0.1200 | $ 0.0240 | $ 0.1400 | $ 0.0280 N/A N/A
Lithuania, Mobile $ 0.2500 | $ 0.0500 | $ 0.2700 | $ 0.0540 N/A N/A
Luxembourg $ 0.0300 | $ 0.0060 | $ 0.0500 | $ 0.0100 N/A N/A
Luxembourg, Mobile $ 0.2400 | $ 0.0480 | $ 0.2500 | $ 0.0500 N/A N/A
Macao $ 0.0700 | $ 0.0140 | $ 0.0800 | $ 0.0160 N/A N/A
Macao, Mobile $ 0.0700 | $ 0.0140 | $ 0.0800 | $ 0.0160 N/A N/A
Macedonia $ 0.2250 | $ 0.0450 | $ 0.2450 | $ 0.0490 N/A N/A
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Macedonia, Mobile $ 0.3950 | $ 0.0790 | $ 0.4150 | $ 0.0830 N/A N/A
Madagascar $ 0.2900 | $ 0.0580 | $ 0.3050 | $ 0.0610 N/A N/A
Madagascar, Mobile $ 0.2900 | $ 0.0580 | $ 0.3050 | $ 0.0610 N/A N/A
Malawi, Mobile $ 0.0800 | $ 0.0160 | $ 0.1000 | $ 0.0200 N/A N/A
Malawi. $ 0.0800 | $ 0.0160 | $ 0.1000 | $ 0.0200 N/A N/A
Malaysia $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
Malaysia, Kuala Lumpar $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
Malaysia, Mobile $ 0.0550 | $ 0.0110 [ $ 0.0700 | $ 0.0140 N/A N/A
Maldives $ 0.3700 | $ 0.0740 | $ 0.3900 | $ 0.0780 N/A N/A
Mali Republic $ 0.3150 | $ 0.0630 | $ 0.3300 | $ 0.0660 N/A N/A
Mali Republic, Mobile $ 0.3150 | $ 0.0630 | $ 0.3300 | $ 0.0660 N/A N/A
Malta $ 0.2000 | $ 0.0400 | $ 0.2200 | $ 0.0440 N/A N/A
Malta, Mobile $ 0.2500 | $ 0.0500 | $ 0.2650 | $ 0.0530 N/A N/A
Marshall Islands $ 0.3800 | $ 0.0760 | $ 0.4000 | $ 0.0800 N/A N/A
Mauritania $ 0.3750 | $ 0.0750 | $ 0.3950 | $ 0.0790 N/A N/A
Mauritius $ 0.2950 | $ 0.0590 | $ 0.3150 | $ 0.0630 N/A N/A
Mauritius, Mobile $ 0.2950 | $ 0.0590 | $ 0.3150 | $ 0.0630 N/A N/A
Mayotte $ 0.3150 | $ 0.0630 | $ 0.3300 | $ 0.0660 N/A N/A
Mexico $ 0.1050 | $ 0.0210 | $ 0.1300 | $ 0.0260 N/A N/A
Mexico City $ 0.0200 | $ 0.0040 | $ 0.0300 | $ 0.0060 N/A N/A
Mexico, Guadalajara $ 0.0200 | $ 0.0040 | $ 0.0300 | $ 0.0060 N/A N/A
Mexico, Monterrey $ 0.0200 | $ 0.0040 | $ 0.0300 | $ 0.0060 N/A N/A
Mexico, On-Net $ 0.0500 | $ 0.0100 | $ 0.0700 | $ 0.0140 N/A N/A
Micronesia $ 0.3750 | $ 0.0750 | $ 0.3950 | $ 0.0790 N/A N/A
Moldova $ 0.1550 | $ 0.0310 | $ 0.1700 | $ 0.0340 N/A N/A
Moldova, Mobile $ 0.1550 | $ 0.0310 | $ 0.1700 | $ 0.0340 N/A N/A
Monaco $ 0.0550 | $ 0.0110 | $ 0.0750 | $ 0.0150 N/A N/A
Monaco, Mobile $ 0.1400 | $ 0.0280 | $ 0.1500 | $ 0.0300 N/A N/A
Mongolia $ 0.1800 | $ 0.0360 | $ 0.2000 | $ 0.0400 N/A N/A
Montserrat $ 0.2400 | $ 0.0480 | $ 0.2550 | $ 0.0510 N/A N/A
Morocco $ 0.2800 | $ 0.0560 | $ 0.3000 | $ 0.0600 N/A N/A
Morocco, Mobile $ 0.3550 | $ 0.0710 | $ 0.3700 | $ 0.0740 N/A N/A
Mozambique $ 0.1550 | $ 0.0310 | $ 0.1700 | $ 0.0340 N/A N/A
Mozambique, Mobile $ 0.1550 | $ 0.0310 | $ 0.1700 | $ 0.0340 N/A N/A
Nahodka $ 1.5650 | $ 0.3130 | $ 1.5950 | $ 0.3190 N/A N/A
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Cost Tables
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Long Distance

Nambia $ 0.1450 | $ 0.0290 | $ 0.1650 | $ 0.0330 N/A N/A
Namibia, Mobile $ 0.2200 | $ 0.0440 | $ 0.2300 | $ 0.0460 N/A N/A
Nauru $ 1.2500 | $ 0.2500 | $ 1.3150 | $ 0.2630 N/A N/A
Nepal $ 0.2650 | $ 0.0530 | $ 0.2800 | $ 0.0560 N/A N/A
Netherland Antilles $ 0.1800 | $ 0.0360 | $ 0.1950 | $ 0.0390 N/A N/A
Netherland Antilles, Audiotext $ 0.1800 | $ 0.0360 | $ 0.1950 | $ 0.0390 N/A N/A
Netherland Antilles, Mobile $ 0.2200 | $ 0.0440 | $ 0.3050 | $ 0.0610 N/A N/A
Netherlands $ 0.0200 | $ 0.0040 | $ 0.0400 | $ 0.0080 N/A N/A
Netherlands, Amsterdam $ 0.0200 | $ 0.0040 | $ 0.0400 | $ 0.0080 N/A N/A
Netherlands, Mobile $ 0.3550 | $ 0.0710 | $ 0.3750 | $ 0.0750 N/A N/A
New Caledonia $ 04150 | $ 0.0830 | $ 0.4300 | $ 0.0860 N/A N/A
New Zealand $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
New Zealand, Mobile $ 0.3450 | $ 0.0690 | $ 0.3550 | $ 0.0710 N/A N/A
Nicaragua $ 0.2250 | $ 0.0450 | $ 0.2400 | $ 0.0480 N/A N/A
Nicargu, Mobile $ 0.2250 | $ 0.0450 | $ 0.2400 | $ 0.0480 N/A N/A
Niger Republic $ 0.2150 | $ 0.0430 | $ 0.2300 | $ 0.0460 N/A N/A
Nigeria $ 0.1250 | $ 0.0250 | $ 0.1450 | $ 0.0290 N/A N/A
Nigeria, Lagos $ 0.0750 | $ 0.0150 | $ 0.0900 | $ 0.0180 N/A N/A
Nigeria, Mobile $ 0.2800 | $ 0.0560 | $ 0.3000 | $ 0.0600 N/A N/A
Niue Island $ 1.0650 | $ 0.2130 | $ 11250 | $ 0.2250 N/A N/A
Norfolk Island $ 0.5950 | $ 0.1190 | $ 0.6150 | $ 0.1230 N/A N/A
North Korea $ 0.7500 | $ 0.1500 | $ 0.7800 | $ 0.1560 N/A N/A
Norway $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
Norway, Mobile $ 0.2150 | $ 0.0430 | $ 0.2650 | $ 0.0530 N/A N/A
Nothern Marianas Islands $ 0.1400 | $ 0.0280 | $ 0.1500 | $ 0.0300 N/A N/A
Oman $ 0.3050 | $ 0.0610 | $ 0.3250 | $ 0.0650 N/A N/A
Oman, Mobile $ 0.3050 | $ 0.0610 | $ 0.3250 | $ 0.0650 N/A N/A
Pakistan $ 0.2800 | $ 0.0560 | $ 0.3000 | $ 0.0600 N/A N/A
Pakistan, Karachi $ 0.2800 | $ 0.0560 | $ 0.3000 | $ 0.0600 N/A N/A
Pakistan, Mobile $ 0.2800 | $ 0.0560 | $ 0.3000 | $ 0.0600 N/A N/A
Palau Republic $ 0.4200 | $ 0.0840 | $ 0.4400 | $ 0.0880 N/A N/A
Palestine $ 0.0750 | $ 0.0150 | $ 0.0950 | $ 0.0190 N/A N/A
Palestine, Mobile $ 0.1500 | $ 0.0300 | $ 0.1650 | $ 0.0330 N/A N/A
Panama $ 0.1200 | $ 0.0240 | $ 0.1400 | $ 0.0280 N/A N/A
Panama, Mobile $ 0.2300 | $ 0.0460 | $ 0.2500 | $ 0.0500 N/A N/A

Page 11 of 16




New York State Office of General Services
Group 77017 RFP 20268 - Comprehensive
Telecommunications Services

Attachment C

Cost Tables

LOT 1

Long Distance Services

Long Distance

Papua New Guinea $ 0.3750 | $ 0.0750 | $ 0.3900 | $ 0.0780 N/A N/A
Paraguay $ 0.1700 | $ 0.0340 | $ 0.1900 | $ 0.0380 N/A N/A
Paraguay, Mobile $ 0.2700 | $ 0.0540 | $ 0.2800 | $ 0.0560 N/A N/A
Peru $ 0.0800 | $ 0.0160 | $ 0.0950 | $ 0.0190 N/A N/A
Peru, Audiotext $ 0.2000 | $ 0.0400 | $ 0.2150 | $ 0.0430 N/A N/A
Peru, Lima $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
Peru, Mobile $ 0.3250 | $ 0.0650 | $ 0.3300 | $ 0.0660 N/A N/A
Philippines $ 0.1950 | $ 0.0390 | $ 0.2050 | $ 0.0410 N/A N/A
Philippines, Manila $ 0.1950 [ $ 0.0390 | $ 0.2050 | $ 0.0410 N/A N/A
Philippines, Mobile $ 0.2450 | $ 0.0490 | $ 0.2550 | $ 0.0510 N/A N/A
Poland $ 0.0400 | $ 0.0080 | $ 0.0500 | $ 0.0100 N/A N/A
Poland, Mobile $ 0.3250 | $ 0.0650 | $ 0.3300 | $ 0.0660 N/A N/A
Poland, Warsaw $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
Portugal $ 0.0300 | $ 0.0060 | $ 0.0500 | $ 0.0100 N/A N/A
Portugal, Lisbon $ 0.0300 | $ 0.0060 | $ 0.0500 | $ 0.0100 N/A N/A
Portugal, Madeira $ 0.0300 | $ 0.0060 | $ 0.0500 | $ 0.0100 N/A N/A
Portugal, Mobile $ 0.3750 | $ 0.0750 | $ 0.3950 | $ 0.0790 N/A N/A
Qatar $ 0.3650 | $ 0.0730 | $ 0.3750 | $ 0.0750 N/A N/A
Qatar, Mobile $ 0.4200 | $ 0.0840 | $ 0.4400 | $ 0.0880 N/A N/A
Reunion Island $ 0.1450 | $ 0.0290 | $ 0.1550 | $ 0.0310 N/A N/A
Romania $ 0.1400 | $ 0.0280 | $ 0.1550 | $ 0.0310 N/A N/A
Romania, Bucharest $ 0.1000 | $ 0.0200 | $ 0.1150 | $ 0.0230 N/A N/A
Romania, Mobile $ 0.3400 | $ 0.0680 | $ 0.3500 | $ 0.0700 N/A N/A
Russia $ 0.0650 | $ 0.0130 | $ 0.0750 | $ 0.0150 N/A N/A
Russia, Mobile $ 0.0650 | $ 0.0130 | $ 0.0750 | $ 0.0150 N/A N/A
Russia, Moscow $ 0.0200 | $ 0.0040 | $ 0.0300 | $ 0.0060 N/A N/A
Russia, Overlay $ 0.0650 | $ 0.0130 | $ 0.0750 | $ 0.0150 N/A N/A
Russia, St Petersburg $ 0.0200 | $ 0.0040 | $ 0.0300 | $ 0.0060 N/A N/A
Rwanda $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
Rwanda, Mobile $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
San Marino $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Sao Tome $ 1.4050 | $ 0.2810 | $ 1.4400 | $ 0.2880 N/A N/A
Saudi Arabia $ 0.2500 | $ 0.0500 | $ 0.2700 | $ 0.0540 N/A N/A
Saudi Arabia, Mobile $ 0.3250 | $ 0.0650 | $ 0.3450 | $ 0.0690 N/A N/A
Senegal $ 0.2700 | $ 0.0540 | $ 0.2900 | $ 0.0580 N/A N/A
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Senegal, Audiotext $ 0.2700 | $ 0.0540 | $ 0.2900 | $ 0.0580 N/A N/A
Senegal, Mobile $ 0.2700 | $ 0.0540 | $ 0.2900 | $ 0.0580 N/A N/A
Seychelles Island $ 0.2650 | $ 0.0530 | $ 0.2800 | $ 0.0560 N/A N/A
Sierra Leone $ 0.3250 | $ 0.0650 | $ 0.3450 | $ 0.0690 N/A N/A
Sierra Leone, Mobile $ 0.3250 | $ 0.0650 | $ 0.3450 | $ 0.0690 N/A N/A
Singapore $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Singapore, Mobile $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Slovakia $ 0.0750 | $ 0.0150 | $ 0.0950 | $ 0.0190 N/A N/A
Slovakia, Mobile $ 0.2800 | $ 0.0560 | $ 0.3050 | $ 0.0610 N/A N/A
Slovenia $ 0.0750 | $ 0.0150 | $ 0.0950 | $ 0.0190 N/A N/A
Slovenia, Mobile $ 0.3150 | $ 0.0630 | $ 0.3300 | $ 0.0660 N/A N/A
Solomon Islands $ 1.1250 | $ 0.2250 | $ 1.1550 | $ 0.2310 N/A N/A
Somalia $ 0.7200 | $ 0.1440 | $ 0.7300 | $ 0.1460 N/A N/A
South Africa $ 0.0750 | $ 0.0150 | $ 0.0950 | $ 0.0190 N/A N/A
South Africa, Johannesburg $ 0.0750 | $ 0.0150 [ $ 0.0950 | $ 0.0190 N/A N/A
South Korea $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
South Korea, Mobile $ 0.0700 | $ 0.0140 | $ 0.0950 | $ 0.0190 N/A N/A
South Korea, Seoul $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Spain $ 0.0200 | $ 0.0040 | $ 0.0400 | $ 0.0080 N/A N/A
Spain, Audiotext $ 0.0200 | $ 0.0040 | $ 0.0400 | $ 0.0080 N/A N/A
Spain, Barcelona $ 0.0200 | $ 0.0040 | $ 0.0400 | $ 0.0080 N/A N/A
Spain, Madrid $ 0.0200 | $ 0.0040 | $ 0.0400 | $ 0.0080 N/A N/A
Spain, Mobile $ 0.2950 | $ 0.0590 | $ 0.3550 | $ 0.0710 N/A N/A
Sri Lanka $ 0.2400 | $ 0.0480 | $ 0.2550 | $ 0.0510 N/A N/A
Sri Lanka, Mobile $ 0.2400 | $ 0.0480 | $ 0.2550 | $ 0.0510 N/A N/A
St Helena $ 0.9400 | $ 0.1880 | $ 0.9700 | $ 0.1940 N/A N/A
St Kitts / Nevis $ 0.2000 | $ 0.0400 | $ 0.2200 | $ 0.0440 N/A N/A
St Lucia $ 0.2200 | $ 0.0440 | $ 0.2300 | $ 0.0460 N/A N/A
St Pierre $ 0.1900 | $ 0.0380 | $ 0.2000 | $ 0.0400 N/A N/A
St Vincent/Grenadines $ 0.2500 | $ 0.0500 | $ 0.2650 | $ 0.0530 N/A N/A
St Vincent/Grenadines, Audiotext $ 0.2500 | $ 0.0500 | $ 0.2650 | $ 0.0530 N/A N/A
St Vincent/Grenadines, Mobile $ 0.2500 | $ 0.0500 | $ 0.2650 | $ 0.0530 N/A N/A
Sudan $ 0.2900 | $ 0.0580 | $ 0.3050 | $ 0.0610 N/A N/A
Sudan, Mobile $ 0.2900 | $ 0.0580 | $ 0.3050 | $ 0.0610 N/A N/A
Suriname $ 0.3750 | $ 0.0750 | $ 0.3900 | $ 0.0780 N/A N/A
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Suriname, Mobile $ 0.3750 | $ 0.0750 | $ 0.3900 | $ 0.0780 N/A N/A
Swaziland $ 0.1500 | $ 0.0300 | $ 0.1650 | $ 0.0330 N/A N/A
Swaziland, Mobile $ 0.1500 | $ 0.0300 | $ 0.1650 | $ 0.0330 N/A N/A
Sweden $ 0.0200 | $ 0.0040 | $ 0.0400 | $ 0.0080 N/A N/A
Sweden, Mobile $ 0.2800 | $ 0.0560 | $ 0.3150 | $ 0.0630 N/A N/A
Switzerland $ 0.0250 | $ 0.0050 | $ 0.0400 | $ 0.0080 N/A N/A
Switzerland, Audiotext $ 0.0550 | $ 0.0110 [ $ 0.0700 | $ 0.0140 N/A N/A
Switzerland, Mobile $ 0.3950 | $ 0.0790 | $ 0.4050 | $ 0.0810 N/A N/A
Syria $ 0.3550 | $ 0.0710 | $ 0.3750 | $ 0.0750 N/A N/A
Syria, Mobile $ 0.4400 | $ 0.0880 | $ 0.4550 | $ 0.0910 N/A N/A
Taiwan $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Taiwan, Kaohsiung $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Taiwan, Mobile $ 0.1150 | $ 0.0230 | $ 0.1250 | $ 0.0250 N/A N/A
Taiwan, Tainan $ 0.0250 | $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Taiwan, Taipei $ 0.0250 [ $ 0.0050 | $ 0.0450 | $ 0.0090 N/A N/A
Tajikistan $ 0.2700 | $ 0.0540 | $ 0.2800 | $ 0.0560 N/A N/A
Tanzania $ 0.3150 | $ 0.0630 | $ 0.3250 | $ 0.0650 N/A N/A
Tanzania, Mobile $ 0.3150 | $ 0.0630 | $ 0.3250 | $ 0.0650 N/A N/A
Tanzania, Zanzibar $ 1.3150 | $ 0.2630 | $ 1.3450 | $ 0.2690 N/A N/A
Thailand $ 0.1150 | $ 0.0230 | $ 0.1250 | $ 0.0250 N/A N/A
Thailand, Bangkok $ 0.0700 | $ 0.0140 | $ 0.0800 | $ 0.0160 N/A N/A
Thailand, Mobile $ 0.1250 | $ 0.0250 | $ 0.1400 | $ 0.0280 N/A N/A
Togo $ 0.2400 | $ 0.0480 | $ 0.2500 | $ 0.0500 N/A N/A
Tokelau $ 0.7500 | $ 0.1500 | $ 0.7800 | $ 0.1560 N/A N/A
Tonga $ 0.3750 | $ 0.0750 | $ 0.3900 | $ 0.0780 N/A N/A
Trinidad & Tobago $ 0.1500 | $ 0.0300 | $ 0.1700 | $ 0.0340 N/A N/A
Trinidad & Tobago, Mobile $ 0.1500 | $ 0.0300 | $ 0.1700 | $ 0.0340 N/A N/A
Tunisia $ 0.2800 | $ 0.0560 | $ 0.2950 | $ 0.0590 N/A N/A
Tunisia, Mobile $ 0.2800 | $ 0.0560 | $ 0.2950 | $ 0.0590 N/A N/A
Turkey $ 0.1750 | $ 0.0350 | $ 0.1950 | $ 0.0390 N/A N/A
Turkey, Istanbul $ 0.1400 | $ 0.0280 | $ 0.1450 | $ 0.0290 N/A N/A
Turkey, Mobile $ 0.2500 | $ 0.0500 | $ 0.2650 | $ 0.0530 N/A N/A
Turkmenistan $ 0.2200 | $ 0.0440 | $ 0.2400 | $ 0.0480 N/A N/A
Turks/Caicos Islands $ 0.1950 | $ 0.0390 | $ 0.2150 | $ 0.0430 N/A N/A
Tuvalu $ 0.9400 | $ 0.1880 | $ 0.9500 | $ 0.1900 N/A N/A
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Uganda $ 0.1450 | $ 0.0290 | $ 0.1650 | $ 0.0330 N/A N/A
Uganda, Mobile $ 0.1450 | $ 0.0290 | $ 0.1650 | $ 0.0330 N/A N/A
Ukraine $ 0.1500 | $ 0.0300 | $ 0.1650 | $ 0.0330 N/A N/A
Ukraine, Mobile $ 0.1500 | $ 0.0300 | $ 0.1650 | $ 0.0330 N/A N/A
United Arab Emirates $ 0.2900 | $ 0.0580 | $ 0.3000 | $ 0.0600 N/A N/A
United Arab Emirates, Mobile $ 0.2900 | $ 0.0580 | $ 0.3000 | $ 0.0600 N/A N/A
United Kingdom $ 0.0200 | $ 0.0040 | $ 0.0300 | $ 0.0060 N/A N/A
United Kingdom, Audiotext $ 0.0300 | $ 0.0060 | $ 0.0450 | $ 0.0090 N/A N/A
United Kingdom, London $ 0.0200 | $ 0.0040 | $ 0.0300 | $ 0.0060 N/A N/A
United Kingdom, Mobile $ 0.2400 | $ 0.0480 | $ 0.2500 | $ 0.0500 N/A N/A
Uruguay $ 0.1400 | $ 0.0280 | $ 0.1550 | $ 0.0310 N/A N/A
Uruguay, Mobile $ 0.3150 | $ 0.0630 | $ 0.3300 | $ 0.0660 N/A N/A
Uzbekistan $ 0.1400 | $ 0.0280 | $ 0.1550 | $ 0.0310 N/A N/A
Vanuatu/New Hebridi $ 0.9400 | $ 0.1880 | $ 0.9550 | $ 0.1910 N/A N/A
Vatican City $ 0.0300 | $ 0.0060 | $ 0.0500 | $ 0.0100 N/A N/A
Venezuela $ 0.0700 | $ 0.0140 | $ 0.0900 | $ 0.0180 N/A N/A
Venezuela, Caracas $ 0.0400 [ $ 0.0080 [ $ 0.0500 | $ 0.0100 N/A N/A
Venezuela, Mobile $ 0.3150 | $ 0.0630 | $ 0.3300 | $ 0.0660 N/A N/A
Vietnam $ 0.3950 | $ 0.0790 | $ 0.4050 | $ 0.0810 N/A N/A
Vietnam, Ho Chi Minh $ 0.3950 | $ 0.0790 | $ 0.4050 | $ 0.0810 N/A N/A
Vietnam, Mobile $ 0.3950 | $ 0.0790 | $ 0.4050 | $ 0.0810 N/A N/A
Wallis/Futuna $ 1.0450 | $ 0.2090 | $ 1.0650 | $ 0.2130 N/A N/A
Western Samoa $ 0.3950 | $ 0.0790 | $ 0.4050 | $ 0.0810 N/A N/A
Yemen Arab $ 0.2550 | $ 0.0510 | $ 0.2750 | $ 0.0550 N/A N/A
Yugoslavia/Serbia $ 0.1400 | $ 0.0280 | $ 0.1550 | $ 0.0310 N/A N/A
'Yugoslavia/Serbia, Mobile $ 0.3400 | $ 0.0680 | $ 0.3500 | $ 0.0700 N/A N/A
Zaire S 0.3500 | $ 0.0700 | $ 0.3650 | $ 0.0730 N/A N/A
Zaire, Mobile S 0.3750 | $ 0.0750 | $ 0.3900 | $ 0.0780 N/A N/A
Zambia S 0.1250 | $ 0.0250 | $ 0.1450 | $ 0.0290 N/A N/A
Zambia, Mobile $ 0.1250 | $ 0.0250 | $ 0.1450 | $ 0.0290 N/A N/A
Zimbabwe S 0.1000 | $ 0.0200 | $ 0.1150 | $ 0.0230 N/A N/A
Zimbabwe, Mobile $ 0.1750 | $ 0.0350 | $ 0.1950 | $ 0.0390 N/A N/A

*See Regions on the local tab

**Wireless Local Loop Technical Requirments:
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Long Distance Services

Customer Location must be within 7 miles of the nearest PAETEC POP

Fixed Wireless Internet Transport - NYS OGS RFP "Not to Exceed Pricing"

This pricing could be substantially lower based on authorized user's proximity to PAETEC network
Actual pricing will be determined based upon design requirements.

The service may not be available at all authorized users locations.
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New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C

Toll Free

Cost Tables
LOT 1
Inbound Toll Free
Service, Function or Device Dedicated Switched
Per 1st 30 [Per Additional 6 | Perlst 30 Per Additional One-Time Monthly
Second Second Second 6 Second Installation Recurring
Increment Cost (4-| Increment Cost (4- | Increment Cost (4- | Increment Cost (4-
decimal) decimal) decimal) decimal)

Intralata $ 0.0095 | $ 0.0019 | $ 0.0225 | $ 0.0045 N/A N/A
Intrastate $ 0.0110 | $ 0.0022 | $ 0.0225 | $ 0.0045 N/A N/A
Interstate $ 0.0095 | $ 0.0019 | $ 0.0200 | $ 0.0040 N/A N/A
Canada $ 0.0195|$ 0.0039 | $ 0.0275 | $ 0.0055 N/A N/A
Digital Trunk DS1 ( Tecpath) Tier A Metro* N/A N/A N/Q N/Q $ 695.00 | $ 175.00 | $ 225.00
Digital Trunk DS1 ( Tecpath) Tier B Non-Metro* N/A N/A N/Q N/Q $ 695.00 | § 275.00 | § 450.00
Digital Trunk DS1 (Tecpath) Tier C Rural* N/A N/A N/Q N/Q $ 695.00 | $ 575.00 | $ 800.00
Temporary Suspension of Service ( Per T1/PRI) N/A N/A N/A N/A N/A $ 250.00
DS3 Loop Access - Tier A N/A N/A N/A N/A $ 1,000.00 | $ 3,500.00 N/A
DS3 Loop Access - Tier B N/A N/A N/A N/A $ 1,000.00 | $ 5,500.00 N/A
DS3 Loop Access - Tier C N/A N/A N/A N/A $ 1,000.00 | $ 7,500.00 N/A
Wireless Local Loop Access** $ 2,500.00 | $ 3,850.00 N/A
1 - 25 Toll Free Numbers (per number) N/A N/A N/A N/A N/A $ 4.95
Routing/Blocking/Allowing ( per hour ) N/A N/A N/A N/A $ 100.00 N/A
Decision Graphs per number: 1-4 N/A N/A N/A N/A N/A $ 30.00

5-24 N/A N/A N/A N/A N/A $ 50.00

25-49 N/A N/A N/A N/A N/A $ 75.00

50-99 N/A N/A N/A N/A N/A $ 100.00

100+ N/A N/A N/A N/A N/A $ 150.00

*ANT*DNIS N/A N/A N/A N/A $ 45.00 | $ 15.00
Account Codes N/A N/A N/A N/A $ 15.00 | $ 15.00
Call Forward Busy/Don't Answer N/A N/A N/A N/A N/A $ 10.00
Customer Announcement N/A N/A N/A N/A $ 495.00 N/C
Directory Listings N/A N/A N/A N/A N/A $ 3.00
DNIS N/A N/A N/A N/A $ 5.00 | N/C
Intercept N/A N/A N/A N/A $ 15.00 | $ 40.00
Payphone Blocking N/A N/A N/A N/A $ 100.00 | $ 30.00
26-50 Toll Fee Numbers ( per number ) N/A N/A N/A N/A N/A N/C
Routing/Blocking/Allowing ( per hour ) N/A N/A N/A N/A $ 100.00 | $ 2.95
Decision Graphs per number: 1-4 N/A N/A N/A N/A N/A $ 26.00

5-24 N/A N/A N/A N/A N/A $ 43.00
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25-49 N/A N/A N/A N/A N/A $ 64.00
50-99 N/A N/A N/A N/A N/A $ 85.00
100+ N/A N/A N/A N/A N/A $ 128.00
*ANI*DNIS N/A N/A N/A N/A 45.00 | $ 15.00
Account Codes N/A N/A N/A N/A 15.00 | $ 15.00
Call Forward Busy/Don't Answer N/A N/A N/A N/A N/A $ 8.00
Customer Announcement N/A N/A N/A N/A 495.00 N/C
Directory Listings N/A N/A N/A N/A N/A $ 3.00
DNIS N/A N/A N/A N/A 5.00 N/C
Intercept N/A N/A N/A N/A 15.00 | $ 34.00
Payphone Blocking N/A N/A N/A N/A 100.00 | $ 26.00
51 - 100 Toll Free Numbers ( per number ) N/A N/A N/A N/A N/A $ 1.95
Routing/Blocking/Allowing ( per hour ) N/A N/A N/A N/A 100.00 N/C
Decision Graphs per number: 1-4 N/A N/A N/A N/A N/A $ 22.00
5-24 N/A N/A N/A N/A N/A $ 37.00
25-49 N/A N/A N/A N/A N/A $ 55.00
50-99 N/A N/A N/A N/A N/A $ 73.00
100+ N/A N/A N/A N/A N/A $ 109.00
*ANI*DNIS N/A N/A N/A N/A 45.00 | $ 15.00
Account Codes N/A N/A N/A N/A 15.00 | $ 15.00
Call Forward Busy/Don't Answer N/A N/A N/A N/A N/A $ 6.00
Customer Announcement N/A N/A N/A N/A 495.00 N/C
Directory Listings N/A N/A N/A N/A N/A $ 3.00
DNIS N/A N/A N/A N/A 5.00 N/C
Intercept N/A N/A N/A N/A 15.00 | $ 29.00
Payphone Blocking N/A N/A N/A N/A 100.00 | § 22.00
Over 100 Toll Free Numbers ( per number ) N/A N/A N/A N/A N/A $ 1.00
Routing/Blocking/Allowing ( per hour ) N/A N/A N/A N/A 100.00 N/C
Decision Graphs per number: 1-4 N/A N/A N/A N/A N/A $ 19.00
5-24 N/A N/A N/A N/A N/A $ 32.00
25-49 N/A N/A N/A N/A N/A $ 47.00
50-99 N/A N/A N/A N/A N/A $ 62.00
100+ N/A N/A N/A N/A N/A $ 93.00
*ANI*DNIS N/A N/A N/A N/A 45.00 | $ 15.00
Account Codes N/A N/A N/A N/A 15.00 | $ 15.00
Call Forward Busy/Don't Answer N/A N/A N/A N/A N/A $ 4.00
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New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C

Toll Free

Cost Tables

LOT 1

Inbound Toll Free

Customer Announcement N/A N/A N/A N/A 495.00 N/A

Directory Listings N/A N/A N/A N/A N/A $3.00 + $.08-$2.00 per call
DNIS N/A N/A N/A N/A 5.00

Intercept N/A N/A N/A N/A 15.00 N/C

Payphone Blocking N/A N/A N/A N/A 100.00 N/A
International Toll Free Rates

Antigua & Barbuda $ 1.1440 | $ 1.1440 | $ 1.1740 | $ 1.1740 N/A $ 4.9500
Argentina $ 0.7930 | $ 0.7930 | $ 0.8230 | $ 0.8230 N/A $ 4.9500
Australia $ 0.4590 | $ 0.4590 | $ 0.4890 | $ 0.4890 N/A $ 4.9500
Austria $ 1.1680 | $ 1.1690 | $ 1.1980 | $ 1.1980 N/A $ 4.9500
Bahamas $ 1.0470 | $ 1.0470 | $ 1.0770 | $ 1.0770 N/A $ 4.9500
Bahrain $ 1.3000 | $ 1.3000 | $ 1.3300 | $ 1.3300 N/A $ 4.9500
Barbados $ 1.1590 | $ 1.1590 | $ 1.1890 | $ 1.1890 N/A $ 4.9500
Belgium $ 0.5060 | $ 0.5060 | $ 0.5360 | $ 0.5360 N/A $ 4.9500
Bermuda $ 0.4850 | $ 0.4850 | $ 0.5150 | $ 0.5150 N/A $ 4.9500
Brazil $ 0.7620 | $ 0.7620 | $ 0.7920 | $ 0.7920 N/A $ 4.9500
Cayman Island $ 0.8700 | $ 0.8700 | $ 0.9000 | $ 0.9000 N/A $ 4.9500
Chile $ 0.3690 | $ 0.3690 | $ 0.3990 | $ 0.3990 N/A $ 4.9500
China $ 1.3240 | $ 1.3240 | $ 1.3540 | $ 1.3540 N/A $ 4.9500
Colombia $ 1.2510 | $ 1.2510 | $ 1.2810 | $ 1.2810 N/A $ 4.9500
Costa Rica $ 1.1740 | $ 1.1740 | $ 1.2040 | $ 1.2040 N/A $ 4.9500
Cyprus $ 0.7570 | $ 0.7570 | $ 0.7870 | $ 0.7870 N/A $ 4.9500
Denmark $ 0.2720 | $ 0.2720 | $ 0.3020 | $ 0.3020 N/A $ 4.9500
Dominican Republic $ 1.1490 | $ 1.1490 | $ 1.1790 | $ 1.1790 N/A $ 4.9500
Ecuador $ 1.1940 | $ 1.1940 | $ 1.2240 | $ 1.2240 N/A $ 4.9500
Finland $ 0.3210 | $ 0.3210 | $ 0.3510 | $ 0.3510 N/A $ 4.9500
France $ 0.4360 | $ 0.4360 | $ 0.4660 | $ 0.4660 N/A $ 4.9500
Germany $ 02510 | $ 02510 | $ 0.2810 | $ 0.2810 N/A $ 4.9500
Greece $ 0.7300 | $ 0.7300 | $ 0.7600 | $ 0.7600 N/A $ 4.9500
Guatemala $ 1.1880 | $ 1.1880 | $ 1.2180 | $ 1.2180 N/A $ 4.9500
Guyana $ 1.4790 | $ 1.4790 | $ 1.5090 | $ 1.5090 N/A $ 4.9500
Hong Kong $ 0.6040 | $ 0.6040 | $ 0.6340 | $ 0.6340 N/A $ 4.9500
Hungary $ 0.5250 | $ 0.5250 | $ 0.5550 | $ 0.5550 N/A $ 4.9500
Indonesia $ 0.6910 | $ 0.6910 | $ 0.7210 | $ 0.7210 N/A $ 4.9500
Ireland $ 1.2610 | $ 1.2610 | $ 1.2910 | $ 1.2910 N/A $ 4.9500
Israel $ 0.4610 | $ 0.4610 | $ 0.4910 | $ 0.4910 N/A $ 4.9500
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Toll Free

Cost Tables

LOT 1

Inbound Toll Free

Italy $ 1.2960 | $ 1.2960 | $ 1.3260 | $ 1.3260 N/A $ 4.9500
Jamaica $ 1.1780 | $ 1.1780 | $ 1.2080 | $ 1.2080 N/A $ 4.9500
Japan $ 1.0840 | $ 0.1084 | $ 1.1140 | $ 1.1140 N/A $ 4.9500
Luxembourg $ 0.3580 | $ 0.3580 | $ 0.3880 | $ 0.3880 N/A $ 4.9500
Malaysia $ 0.2940 | $ 0.2940 | $ 0.3240 | $ 0.3240 N/A $ 4.9500
Marshall Islands $ 2.7440 | $ 2.7440 | $ 2.7740 | $ 2.7740 N/A $ 4.9500
Mexico $ 0.6950 | $ 0.6950 | $ 0.7250 | $ 0.7250 N/A $ 4.9500
Monaco (France) $ 0.4360 | $ 0.4360 | $ 0.4660 | $ 0.4660 N/A $ 4.9500
Netherlands $ 0.2660 | $ 0.2660 | $ 0.2960 | $ 0.2960 N/A $ 4.9500
Netherlands Antilles $ 0.8340 | $ 0.8340 | $ 0.8640 | $ 0.8640 N/A $ 4.9500
New Zealand $ 0.4740 | $ 0.4740 | $ 0.5040 | $ 0.5040 N/A $ 4.9500
Nicaragua $ 1.5900 | $ 1.5900 | $ 1.6200 | $ 1.6200 N/A $ 4.9500
Norway $ 0.5810 | $ 0.5810 | $ 0.6110 | $ 0.6110 N/A $ 4.9500
Panama $ 1.2030 | $ 1.2030 | $ 1.2330 | $ 1.2330 N/A $ 4.9500
Peru $ 1.2620 | $ 1.2620 | $ 1.2920 | $ 1.2920 N/A $ 4.9500
Philippines $ 1.1930 | $ 1.1930 | $ 1.2230 | $ 1.2230 N/A $ 4.9500
Poland $ 0.3900 | $ 0.3900 | $ 0.4200 | $ 0.4200 N/A $ 4.9500
Portugal $ 0.4390 | $ 0.4390 | $ 0.4690 | $ 0.4690 N/A $ 4.9500
Romania $ 0.1240 | $ 1.2400 | $ 1.2700 | $ 1.2700 N/A $ 4.9500
Russia $ 0.3820 | $ 0.3820 | $ 04120 | $ 0.4120 N/A $ 4.9500
San Marino (Italy) $ 1.2960 | $ 1.2960 | $ 1.3260 | $ 1.3260 N/A $ 4.9500
Singapore $ 0.4810 | $ 0.4810 | $ 0.5110 | $ 0.5110 N/A $ 4.9500
South Africa $ 0.5370 | $ 0.5370 | $ 0.5670 | $ 0.5670 N/A $ 4.9500
South Korea $ 0.3950 | $ 0.3950 | $ 0.4250 | $ 0.4250 N/A $ 4.9500
Spain $ 1.4400 | $ 1.4400 | $ 1.4700 | $ 1.4700 N/A $ 4.9500
St. Kitts $ 1.1810 $ 1.1810 $ 12110 $ 1.2110 N/A $ 4.9500
St. Lucia $ 1.1880 | $ 1.1880 | $ 1.2180 | $ 1.2180 N/A $ 4.9500
St. Vincent & Grenadines $ 1.0800 | $ 1.0800 | $ 1.1100 | $ 1.1100 N/A $ 4.9500
Sweden $ 0.4610 | $ 0.4610 | $ 0.4910 | $ 0.4910 N/A $ 4.9500
Switzerland $ 0.3160 | $ 0.3160 | $ 0.3460 | $ 0.3460 N/A $ 4.9500
Taiwan $ 0.3360 | $ 0.3360 | $ 0.3660 | $ 0.3660 N/A $ 4.9500
Thailand $ 1.1600 | $ 1.1600 | $ 1.1900 | $ 1.1900 N/A $ 4.9500
Trinidad & Tobago $ 0.9970 | $ 0.9970 | $ 1.0270 | $ 1.0270 N/A $ 4.9500
Turkey $ 0.9200 | $ 0.9200 | $ 0.9500 | $ 0.9500 N/A $ 4.9500
Turks & Caicos Islands $ 1.2840 | $ 1.2840 | $ 1.3140 | $ 1.3140 N/A $ 4.9500
United Kingdom $ 0.3250 | $ 0.3250 | $ 0.3550 | $ 0.3550 N/A $ 4.9500
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Toll Free

New York State Office of General Services
Group 77017 RFP 20268 - Comprehensive Telecommunications Services
Attachment C

Cost Tables

LOT 1

Inbound Toll Free

Urguay $ 1.2230 | $ 1.2230 | $ 1.2530 | $ 1.2530 N/A $ 4.9500
Vatican City (Italy) $ 1.2960 | $ 1.2960 | § 1.3260 | $ 1.3260 N/A $ 4.9500
Optional Equipment Purhase Price Rental

Netvanta 3200 N/A N/A N/A N/A $ 992.14 | $ 35.00
Adrtan 612 N/A N/A N/A N/A $ 1,340.25 [ $ 35.00
Adtran 624 N/A N/A N/A N/A $ 1,782.95 [ $ 40.00
Advanced Managed Router and Ping monitoring N/A N/A N/A $ 75.00

* Wireless Local Loop Technical Requirments:

Customer Location must be within 7 miles of the nearest PAETEC POP

Fixed Wireless Internet Transport - NYS OGS RFP "Not to Exceed Pricing"

This pricing could be substantially lower based on authorized user's proximity to PAETEC network
Actual pricing will be determined based upon design requirements.

The service may not be available at all authorized users locations.

Tax, Fee or Surcharge
Description Cost

State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 186 0.5950%
MCTD 184 0.0128%
NYC Utility Tax 2.35%
Taxes on Interstate Usage

State Exise Tax

Universal Service Fund (USF) 9.10%
Regulatory Assessment Surcharge 1.50%
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Attachment C

Cost Tables

LOT1

Calling Card Services

Service, Function or Device Switched
Per 1st _ 30_ Second | Per Additional 6__ Second | Monthly One-Time | Installation
Increment Increment Recurring
Calling Card Rate 0.03 0.006 N/A N/A N/A
Payphone Surcharge ( per call ) N/A N/A N/A 0.56 N/A
PAETEC will provide customized calling cards. The
pricing will dependent upon the graphics requirements.
ADD Rows as needed
Tax, Fee or Surcharge
Description Cost
State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 186 0.5950%
MCTD 184 0.0128%
NYC Utility Tax 2.35%
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Group 77017 RFP 20268 - Comprehensive Telecommunications Services
Attachment C

Cost Tables

LOT1

Calling Card Services

Taxes on Interstate Usage

State Exise Tax

Universal Service Fund (USF) 9.10%

Regulatory Assessment Surcharge 1.50%
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New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C

Cost Tables

LOT1

Directory Assistance

Service, Function or Device Cost per Unit
Local Directory Assistance per call $ 0.45
Long Distance Directory Assistance per call $ 1.25

ADD Rows as needed
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New York State Office of General Services
Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C

Cost Tables
LOT1
Directory Assistance

Tax, Fee or Surcharge

Description Cost

Local Directory Assistance( intrastate )
State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 186 0.5950%
MCTD 184 0.0128%
NYC Utility Tax 2.35%
Long Distance Directory Assistance
State Exise Tax 2.50%
Universal Service Fund (USF) 9.10%
Regulatory Assessment Surcharge 1.50%
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New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C
Cost Tables
LOT 1

Voice over IP

VoIP

Monthly
Recurring
Monthly Extended
Service, Function or Device Recurring  |One-Time Installation Reach

iPATH Access- Tier A $ 175.00 [N/C $ 695.00 | $ 225.00

iPATH Access- Tier B $ 275.00 [N/C $ 695.00 | $ 450.00

iPATH Access- Tier C $ 575.00 [N/C $ 695.00 | $ 800.00

iPATH - 1.5Mbps port speed - Tier A $ 275.00 | $ 500.00 N/C

iPATH - 1.5Mbps port speed - Tier B $ 350.00 | $ 500.00 N/C

iPATH - 1.5Mbps port speed - Tier C $ 500.00 | $ 500.00 N/C

IPATH - 3Mb's port Speed - $ 500.00 | $ 500.00 N/C

IPATH - 4.5Mb's port Speed - $ 900.00 | $ 500.00 N/C

IPATH - 6Mb's port Speed - $ 1,200.00 [ $ 500.00 N/C

IPATH - 7.5 port Speed - $ 1,800.00 | $ 500.00 N/C

IPATH - 9Mb's port Speed $ 250000 [ $ 500.00 N/C

IPATH 10.5 port Speed $ 285000 |8 500.00 N/C

Wireless Local Loop Access** $ 4,500.00 $ 2,500.00 N/C

Ethernet Access - Tier A*** $ 3,500.00 | $ 1,000.00 N/C*

Ethernet Access - Tier B*¥** $ 5,500.00 [ $ 1,000.00 N/C**

Ethernet Access - Tier C*** $ 7,500.00 | $ 1,000.00 N/C**

Ethernet - per Mb Charge (less than 20 Mb) $ 55.00 | $ 500.00 N/C

Ethernet - per Mb Charge (greater than 20 Mb) $ 45.00 | $ 500.00 N/C

DS3 Internet Loop Access - Tier A $ 3,500.00 | $ 1,000.00 N/A

DS3 Internet Loop Access - Tier B $ 5,500.00 | $ 1,000.00 N/A

DS3 Internet Loop Access - Tier C $ 7,500.00 | $ 1,000.00 N/A

DS3 - Per Mb Charge Less than 20 Mb $ 65.00 | § 500.00 N/C

DS3 - Per Mb Charge Greater than 20 Mb $ 55.00 | § 500.00 N/C

Equipment
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New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C
Cost Tables
LOT 1

Voice over IP

VoIP

Cisco 2432-24FXS-DSX $ 157.00 | § 290.00
Dial Tone Service PAC ( pricing per user )
iPATH Service Pacs (pricing per user) N/A N/C N/C
Defined in the RFP response item : 111.6.4
Dial Tone - Tier A County $ 6.00 |N/C $ 695.00
Dial Tone - Tier A County $ 7.00 |N/C $ 695.00
Dial Tone - Tier A County $ 8.00 [N/C $ 695.00
BASIC PAC TIER Pricing per user N/A N/C N/C
Basic - Tier A County $ 8.00 [N/C $ 695.00
Basic - Tier B County $ 9.00 |N/C $ 695.00
Basic - Tier C County $ 10.00 |N/C $ 695.00
PREMIUM PAC TIER Pricing per user N/C N/C
Premium - Tier A County $ 15.00 |N/C $ 695.00
Premium - Tier B County $ 17.00 |IN/C $ 695.00
Premium - Tier B County $ 20.00 [N/C $ 695.00
Local Measured Service $ 0.0008 0.0008 N/A
Directory Listing ( additional listings) $ 42518 50.00 N/A
E911 - (Charges per location or per 1000 numbers at a single location) $ 25.00 [ $ 50.00 N/A
OPTIONAL EQUIPMENT
Service, Function or Device Pricing Type Monthly Cost Purchase Price
Adtran 904 MRC $ 35.00 $1,250.00
Data Accessories 2431 kit NRC $ 290.00
Adtran 908 MRC $ 40.00 $1,400.00
Data Accessories 2431 kit NRC $ 290.00
Adtran 908E MRC $ 85.00 $2,975.00
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New York State Office of General Services
Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C
Cost Tables
LOT 1

Voice over IP

VoIP

Data Accessories 2431 kit NRC 290.00
Adtran 916 MRC 50.00 $1,750.00
Data Accessories 2431 kit NRC 290.00
Adtran 916E MRC 90.00 $3,150.00
Data Accessories 2431 kit NRC 290.00
Adtran 924 MRC 55.00 $1,925.00
Data Accessories 2431 kit NRC 290.00
Adtran 924E MRC 100.00 $3,500.00
Data Accessories 2431 kit NRC 290.00
CISCO 2851 - DS3 MRC 600.00 $21,000.00
Data Accessories 2431 kit NRC 290.00
CISCO 3825 - DS3 MRC 800.00 $28,000.00
Data Accessories 2431 kit NRC 290.00
Netvanta 4305 MRC 150.00 $5,250.00
Data Accessories 2431 kit NRC 290.00
CISCO 1841 Ethernet Only MRC 191.00 $6,556.00
Data Accessories 2431 kit NRC 290.00
Netvantal234/1238 MRC 85.00 $2,625.00
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New York State Office of General Services
Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C
Cost Tables
LOT 1

Voice over IP

VoIP

Juniper 4200 MRC 225.00 $7,000.00
UPS's MRC 20.00 $700.00
CISCO 7206 MRC 1,250.00 $4,375.00
CISCO 2811 MRC 350.00 | $12,225.00
Cisco 2431-8FXS-DSX MRC 107.00 $3,576.56
Data Accessories 2431 kit NRC 290.00

Cisco 2431-8FXS MRC 72.00 $2,666.56
Data Accessories 2431 kit NRC 290.00

Cisco 2431-8FXS-FXO MRC 100.00 $3,199.89
Data Accessories 2431 kit NRC 290.00

Cisco 2431-16FXS MRC 107.00 $3,413.22
Data Accessories 2431 kit NRC 290.00

Cisco 2432-24FXS MRC 117.00 $4,159.99
Data Accessories 2431 kit NRC 290.00

Cisco 2432-24FXS-DSX MRC 157.00 $5,069.99
Data Accessories 2431 kit NRC 290.00

Cisco 2432-24FXS-FXO MRC 146.00 $5,629.99
Data Accessories 2431 kit NRC 290.00
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Cost Tables
LOT 1

Voice over IP

VoIP

Cisco 2431-1T1E1 MRC 107.00 $4,534.89
Data Accessories 2432 kit NRC 250.00
Cisco 2431-1T1E1-DSX MRC 143.00 $4,534.89
Data Accessories 2432 kit NRC 250.00
Cisco 1841 one T1 router MRC 123.00 $2,084.67
Data Accessories 2432 kit NRC 250.00
Cisco 1841 two T1 router MRC 167.00 $2,509.33
Data Accessories 2432 kit NRC 250.00
Cisco 1841 four T1 router MRC 254.00 $3,842.66
Data Accessories 2432 kit NRC 250.00
Cisco 1841 Ethernet only MRC 80.00 $1,176.00
Data Accessories 2432 kit NRC 250.00
Cisco 1841 v.35 serial cable MRC 102.00 $1,536.67
Data Accessories 2432 kit NRC 250.00
Cisco 2801 Data only MRC 238.00 $2,411.67
Data Accessories 2432 kit NRC 250.00
Cisco 2801 Voice & Data MRC 301.00 $4,148.33
Data Accessories 2432 kit NRC 250.00
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Voice over IP

VoIP

Cisco 2851 DS3 MRC 541.00 $10,821.67
Cisco 2851 MLPPP MRC 541.00 | $ 10,350.87
Data Accessories 2432 kit NRC 250.00

CISCO - 7206 - Data/IP MRC 1,075.00 $69,855
Data Accessories 2432 kit NRC 250.00

CISCO 2811 - Data/IP MRC 338.00 $9,855
Data Accessories 2432 kit NRC 250.00
ADTRAN-TA600R MRC 21.00 $974.75
Data Accessories 2432 kit NRC 250.00
ADTRAN-TA604 MRC 26.00 $1,265.00
Data Accessories 2432 kit NRC 250.00
ADTRAN-TA608 MRC 29.00 $1,850
Data Accessories 2432 kit NRC 250.00
ADTRAN-TA612(LP) MRC 32.00 $1,340.25
Data Accessories 2432 kit (LP) NRC 250.00
ADTRAN-TA616(LP) MRC 35.00 $1,764.50
Data Accessories 2432 kit (LP) NRC 250.00
ADTRAN-TA616-08(LP) MRC 56.00 $2,444.50
Data Accessories 2432 kit (LP) NRC 250.00
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Cost Tables
LOT 1

Voice over IP

VoIP

ADTRAN-TA624(LP) MRC 44.00 $1,782.95
Data Accessories 2432 kit NRC 250.00
ADTRAN-NET3200-T1 MRC 27.00 $992.00
Data Accessories 2432 kit NRC 250.00
ADTAN-NET3200 V35 CABLE MRC 30.00 $1,174.75
Data Accessories 2432 kit NRC 250.00

UPS - Back UP MRC 16.00 $676.00
Juniper 4200 - Network Data Gear - MRC 189.75 $6,556.00
Netvanta 1234/1238 MRC 65.16 $6,641.00
Data Accessories 2431 kit NRC 290.00

Cisco 2431-8FXS-FXO MRC 100.00 $3,199.89
Data Accessories 2431 kit NRC 290.00

Cisco 2431-16FXS MRC 107.00 $3,413.22
Data Accessories 2431 kit NRC 290.00

Cisco 2432-24FXS MRC 117.00 $4,159.99
Data Accessories 2431 kit NRC 290.00

Cisco 2432-24FXS-DSX MRC 157.00 $5,069.99
Data Accessories 2431 kit NRC 290.00

Page 7 of 11




New York State Office of General Services
Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C
Cost Tables
LOT 1

Voice over IP

VoIP

Cisco 2432-24FXS-FXO MRC 146.00 $5,629.99
Data Accessories 2431 kit NRC 290.00
Cisco 2431-1T1E1 MRC 107.00 $4,534.89
Data Accessories 2432 kit NRC 250.00
Cisco 2431-1T1E1-DSX MRC 143.00 $4,534.89
Data Accessories 2432 kit NRC 250.00
Cisco 1841 one T1 router MRC 123.00 $2,084.67
Data Accessories 2432 kit NRC 250.00
Cisco 1841 two T1 router MRC 167.00 $2,509.33
Data Accessories 2432 kit NRC 250.00
Cisco 1841 four T1 router MRC 254.00 $3,842.66
Data Accessories 2432 kit NRC 250.00
Cisco 1841 Ethernet only MRC 80.00 $1,176.00
Data Accessories 2432 kit NRC 250.00
Cisco 1841 v.35 serial cable MRC 102.00 $1,536.67
Data Accessories 2432 kit NRC 250.00
Cisco 2801 Data only MRC 238.00 $2,411.67
Data Accessories 2432 kit NRC 250.00
Cisco 2801 Voice & Data MRC 301.00 $4,148.33
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VoIP

Data Accessories 2432 kit NRC 250.00

Cisco 2851 DS3 MRC 541.00 $10,821.67
Cisco 2851 MLPPP MRC 541.00 | $ 10,350.87
Data Accessories 2432 kit NRC 250.00

CISCO - 7206 - Data/IP MRC 1,075.00 $69,855
Data Accessories 2432 kit NRC 250.00

CISCO 2811 - Data/IP MRC 338.00 $9,855
Data Accessories 2432 kit NRC 250.00
ADTRAN-TA600R MRC 21.00 $974.75
Data Accessories 2432 kit NRC 250.00
ADTRAN-TA604 MRC 26.00 $1,265.00
Data Accessories 2432 kit NRC 250.00
ADTRAN-TA608 MRC 29.00 $1,850
Data Accessories 2432 kit NRC 250.00
ADTRAN-TA612(LP) MRC 32.00 $1,340.25
Data Accessories 2432 kit (LP) NRC 250.00
ADTRAN-TA616(LP) MRC 35.00 $1,764.50
Data Accessories 2432 kit (LP) NRC 250.00
ADTRAN-TA616-08(LP) MRC 56.00 $2,444.50
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New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services
Attachment C

Cost Tables

LOT 1

Voice over IP

VoIP

Data Accessories 2432 kit (LP) NRC 250.00
ADTRAN-TA624(LP) MRC 44.00 $1,782.95
Data Accessories 2432 kit NRC 250.00
ADTRAN-NET3200-T1 MRC 27.00 $992.00
Data Accessories 2432 kit NRC 250.00
ADTAN-NET3200 V35 CABLE MRC 30.00 $1,174.75
Data Accessories 2432 kit NRC 250.00

UPS - Back UP MRC 16.00 $676.00
Juniper 4200 - Network Data Gear - MRC 189.75 $6,556.00
Netvanta 1234/1238 MRC 65.16 $6,641.00

*See Regions on the local tab
** Wireless Local Loop Technical Requirments:
Customer Location must be within 7 miles of the nearest PAETEC POP

Fixed Wireless Internet Transport - NYS OGS RFP "Not to Exceed Pricing"
This pricing could be substantially lower based on authorized user's proximity to PAETEC network

Actual pricing will be determined based upon design requirements.
The service may not be available at all authorized users locations.

*** Ethernet Local Loop- Technical Details

This pricing could be substantially lower based on authorized user's proximity to PAETEC network and Port requested

Actual pricing will be determined based upon design requirements.
The service may not be available at all authorized users locations.
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VoIP

New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services
Attachment C

Cost Tables

LOT 1

Voice over IP

Non Recurring charges include standard installation charges - Do not include additional construction charges
Costs will vary if 3d party construction costs are required and will not exceed $500,000.00 per site.
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Internet Access

Internet Access

Contract Comprehensive Telecommunications Services
Group Number 77017
Award Number 20268
Contract Number PS63070
Contractor PAETEC
Service Internet Access
Lot 3
Statewide or Regional Statewide
Monthly
Monthly Recurring
Recurring | One-Time | Installation Extended
Service, Function or Device Per Item Per Item Per Item Reach
Managements Reports (V.3.7) $ 25.00
Required Billing Format (section V1.5.10) - Hard Copy $ 15.00
T1 Internet Loop Access- Tier A § 175.00 N/A $ 695.00 | $ 225.00
T1 Internet Loop Access- Tier B $ 275.00 N/A $ 695.00 | $ 450.00
T1 Internet Loop Access- Tier C $ 575.00 N/A $ 695.00 | $ 800.00
Loop Access Flat Rate Installation charges for 3 or more T1's N/A N/A $ 1,500.00
* DS3 Internet Loop - NYS OGS RFP "Not to Exceed Pricing"
* This pricing could be substantially lower based on authorized user's proximity to PAETEC network
* Actual pricing will be determined based upon design requirements.
* The service may not be available at all authorized users locations.
*DS3 Internet Loop Access - Tier A $ 3,500.00 N/A S 1,000.00
* DS3 Internet Loop Access - Tier B $ 5,500.00 N/A S 1,000.00
* DS3 Internet Loop Access - Tier C S 7,500.00 N/A S 1,000.00
Internet- 128K Port $ 50.00 N/C N/A
Internet- 256K Port $ 175.00 N/C N/A
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Internet Access

Internet Access

Contract Comprehensive Telecommunications Services

Group Number 77017
Award Number 20268
Contract Number PS63070

Contractor PAETEC

Service Internet Access

Lot 3

Statewide or Regional Statewide

Internet- 384K Port $ 115.00 N/C N/A
Internet- 512K Port $ 150.00 N/C N/A
Internet- 768K Port $ 225.00 N/C N/A
Internet- 1.5 MB Port $ 295.00 N/C N/A
Internet- 3.0MB Port $ 590.00 N/C N/A
Internet- 4.5MB Port $ 885.00 N/C N/A
Internet- 6.0MB Port $ 1,180.00 N/C N/A
Internet- 7.5MB Port $ 1,330.00 N/C N/A
Internet- 9.0MB Port $ 1,600.00 N/C N/A
Internet- 10.5MB Port $ 1,860.00 N/C N/A
Internet- 12.0MB Port $ 2,130.00 N/C N/A
DS3 Per MB Port (under 20 MB) $ 58.00 N/C N/A
DS3 Per MB Port (over 20 MB) $ 43.00 N/C N/A
Burstable Internet Tier 1- SMB to 10MB $ 750.00 N/C N/A
Burstable Internet Tier 2- 10MB to 15MB $ 1,000.00 N/C N/A
Burstable Internet Tier 3- 15MB to 20MB $ 1,250.00 N/C N/A
Burstable Internet Tier 4- 21MB to25MB $ 1,500.00 N/C N/A
Burstable Internet Tier 5- 26MB to 30MB $ 1,750.00 N/C N/A
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Internet Access

Internet Access

Contract Comprehensive Telecommunications Services

Group Number 77017
Award Number 20268
Contract Number PS63070

Contractor PAETEC
Service Internet Access
Lot 3
Statewide or Regional Statewide
Burstable Internet Tier 6- 31MB to 35MB $ 2,000.00 N/C N/A
Burstable Internet Tier 7- 36MB to 40MB $ 2,250.00 N/C N/A
Burstable Internet Tier 8- 41MB to 45MB $ 2,500.00 N/C N/A
Temporary Installation of Services § 250.00 N/A N/A
Optional Equipment
Adtran Netvanta 3200 N/A $ 992.14 N/A
Adtran TA 612 N/A $ 1,340.25 N/A
Adtran TA 624 N/A $ 1,782.95 N/A

Tax, Fee or Surcharge

Description Cost

Non-Taxable N/A

* - Updated 11/30/07
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Contract  Comprehensive Telecommunications Services

Group Number 77017

Award Number PS63070
Contractor PAETEC

Service Dedicated Server

Lot 3

Statewide or Regional Regional*
Effective Date  2/22/10

Service, Function or Device

Server

XA X2 X3 X4

WINDOWS MANAGED MRC

$274  $324 $499 $549

WINDOWS UNMANAGED MRC

$224  $274 $449 $499

LINUX MANAGED MRC

$199  $249 $424 $474

LINUX UNMANAGED MRC

$149  $199 $374 $424

* No root access for Managed Services

* PLESK Management tool provided only for managed boxes

Server Feature

Model HP DL160 HP DL160 HP DL380 HP DL380
Encasement 1 U Server 1 U Server 1 U Server 1 U Server
Drive Bays (max drives) 2 Non- Hotswappable 2 Non-Hotswappable 2 Hotswappable 6 Hotswappable
Hard Drive 1x72GB SAS Drive (max 4) 2x72GB SAS Drive (max 4) 1x72GB SAS Drive (max 8) |2x72GB SAS Drive (max 8)
RAID Hardware RAID (0,1, V) Hardware RAID (0,1, V) Hardware RAID (0,1, V) Hardware RAID (0,1, V)
2™ Hotswap AC Power NO NO YES YES
Ethernet Cards 2-10/100/1000 Ethernet 2-10/100/1000 Ethernet 2-10/100/1000 Ethernet 2-10/100/1000 Ethernet
Mother Board Intel Server Intel Server Intel Server Intel Server
Standard Lights Out Remote Hard or Soft Power Cycle Remote Hard or Soft Power Remote Hard or Soft Power  |Remote Hard or Soft Power
Redundant ROM/BIOS NO NO YES YES
Processor 2.0 GHZ Quad-Core Processor 2.0 GHZ Quad-Core Processor |2.6 GHZ Quad-Core Processor|2.6 GHZ Quad-Core

Processor

2™ processor Optional Optional Optional Included
RAM Memory 1GB 2GB 1GB 2GB
Maximum RAM 4GB 4GB 8GB 12GB
Plesk Domain 30 30 30 30

Add On / Ancillary Service Applications

Dedicated Server Installation $199
(NRC)

Transfer Increments

Additional Options

Server Package Upgrade $100 Addt’l 1 GB’s (MRC) $2.50

Shared SQL per 50 MB
(MRC)

Memory Upgrade Addt’l 25 GB Monthly Transfer

$75

SQL Server Maintenance $250
per processor (MRC)

From 512 MB to 1 GB (MRC) $30 Addt’l 50 GB Monthly $150

Intel Xeon Processor per $60
Additional (MRC)

From 1 GBto 2 GB (MRC)  $50 Addt’l 100 GB Monthly $400

Plesk upgrade to 100 $25

Domains (MRC)
From 1 GB to 3 GB (MRC) $105 Addt’1 150 GB Monthly $350 Plesk upgrade to 300 $50
Domains (MRC)
From 1 GB to 4 GB (MRC) $150 Addt’1 200 GB Monthly $550 2" Processor Installation $100
(NRC)

From 1 GB to 6GB (MRC)  $250 Addt’1 250 GB Monthly $650

Additional Power

Memory Upgrade Installation (NRC)
$100

Addt’l1 300GB Monthly $750

2" AC Hotswap Power ~ $35
Supply (MRC)

Hard Drive Upgrade Daily Backup Options

2" Power Supply $25
Installation (NRC)

SATA - 80 GB (MRC) $20 20 GB System Backup ~ $50 DNS & Domain Management
(MRC) & Other Services

SATA - 160 GB (MRC) $25 Additional Backup per 1 GB DNS: Addt’l 5 Domains $25
$2.50 (MRC)
(MRC)

SCSI-36 GB (MRC) $35 Monitoring Domain Forwarding (NRC)

$2.50




$75

per processor (MRC)

From 512 MB to 1 GB (MRC) $30

Addt’1 50 GB Monthly $150

Intel Xeon Processor per $60
Additional (MRC)

From 1 GB to 2 GB (MRC)  $50

Addt’l 100 GB Monthly $400

Plesk upgrade to 100 $25
Domains (MRC)

From 1 GB to 3 GB (MRC) $105

Addt’l 150 GB Monthly $350

Plesk upgrade to 300 $50
Domains (MRC)

From 1 GB to 4 GB (MRC) $150

Addt’1 200 GB Monthly $550

2" Processor Installation $100
(NRC)

From 1 GB to 6GB (MRC)  $250

Addt’1 250 GB Monthly $650

Additional Power

Memory Upgrade Installation (NRC)

Addt’1 300GB Monthly $750

2" AC Hotswap Power ~ $35

Plan (MRC)

$100 Supply (MRC)
Hard Drive Upgrade Daily Backup Options 2" Power Supply $25
Installation (NRC)
SATA - 80 GB (MRC) $20 20 GB System Backup ~ $50 DNS & Domain Management
(MRC) & Other Services
SATA - 160 GB (MRC) $25 Additional Backup per 1 GB DNS: Addt’l 5 Domains  $25
$2.50 (MRC)
(MRC)
SCSI-36 GB (MRC) $35 Monitoring Domain Forwarding (NRC)
$2.50
SCSI-72 GB (MRC) $75 Monitoring: Level 1-5 $75 Domain Parking (NRC) $2.50
Monitoring (MRC)
SCSI - 146 GB (MRC) $90 Monitoring: Level 2-5 $150 | DNS Registration (Annual Fee)
Monitoring (MRC) $25
Hard Drive Upgrade Installation $75 Monitoring: Level 3-5 $200 | DNS Transfer of Registration
(NRC) Monitoring (MRC) (NRC) $25
SSL Services Professional Services Addt’1 IP addresses $100
(NRC)
Monthly $25 2 Hours per month support $270 | Email Spooling $20
Plan (MRC)
Annually $275 4 Hours per month support $500 | Load Balancing per server $25

(MRC)

Plan (MRC)

8 Hours per month support $920

Tax, Fee or Surcharge

Description Cost
Taxes Applicable to Local Charges

State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 0.5950%
MCTD 184 0.0128%
NYC Utility Tax 2.35%
Local Gross Receipts ( City/Village tax ) 1.00%
Local Gross Receipts ( City/Village tax ) Rochester 3.00%
Local Gross Receipts (City Village tax ) Buffalo 3.00%
Local Gross Receipts (City Village tax ) Yonkers 3.00%
Taxes Applicable to Installation Charges

State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 186 0.5950%
MCTD 184 0.1280%
NYC Utility Tax 2.35%
State Exise Tax 2.50%

Contract  Comprehensive Telecommunications Services
Group Number 77017
Award Number PS63070

Contractor PAETEC
Service Data Back-Up & Recovery
Lot 3

Statewide or Regional
Effective Date  2/22/10

Regional*

| Service, Function or Device

|St0rage Range

|Price per GB




0-25 GB 12.90 per GB
26-50GB 12.45 per GB
51-75GB 11.95 per GB
76-100GB 11.45 per GB
101-200GB 10.95 per GB!
201+ GB 9.95 per GB
Open File Plug in* MRC § n/a NRC $640 per instance
Data Backup On-line Installation MRC § n/a NRC $149
Mobile Data Vault** MRC § n/a $249 per install
Notes:
*NRC's are NOT WAVEABLE
* An overage is assessed/charged for staorage beyond the package size
* All data is stored compressed: optionally encrypted
** Indicates optional service. Plug-ins are server and application specific. Consult your NDS
*** Optional for larage intial seed and/or large remote site/ data recovery
* For individual customization questions, see your NDS or PM

Tax, Fee or Surcharge

Description Cost

Taxes Applicable to Local Charges

State Exise Tax 2.50%

Franchise Tax 0.3750%

Metro Transportation Tax (NYC) 0.5950%

MCTD 184 0.0128%

NYC Utility Tax 2.35%

Local Gross Receipts ( City/Village tax ) 1.00%

Local Gross Receipts ( City/Village tax ) Rochester 3.00%

Local Gross Receipts (City Village tax ) Buffalo 3.00%

Local Gross Receipts (City Village tax ) Yonkers 3.00%

Taxes Applicable to Installation Charges

State Exise Tax 2.50%

Franchise Tax 0.3750%

Metro Transportation Tax (NYC) 186 0.5950%

MCTD 184 0.1280%

NYC Utility Tax 2.35%

State Exise Tax 2.50%

Contract Comprehensive Telecommunications Services

Group Number 77017

Award Number PS63070

Contractor PAETEC

Service Network Based Firewall

Lot 3

Statewide or Regional Regional*

Effective Date 2/22/10

Service, Function or Device Network Security - Only

Network Firewall Customer Managed B, o, mmm B, o
1.5Mb $ 285.12 1.5Mb $ 32789
3.0Mb $ 488.28 3.0Mb $  561.52
4.5Mb $ 668.84 4.5Mb $  769.17
6.0Mb $ 863.08 6.0Mb $ 99254
7.5Mb $ 996.73 7.5Mb $ 1,146.24
9.0Mb $ 1,130.38 9.0Mb $ 1,299.94
10.5Mb $ 1,393.72 10.5Mb $ 1,602.78
12.0Mb $ 1,531.33 12.0Mb $ 1,761.03
13.5Mb $ 1,664.98 13.5Mb $ 1,914.73




15.0Mb $ 1,798.63 15.0Mb $ 2,068.43
16.5Mb $ 1,930.63 16.5Mb $ 222023
18.0Mb $ 2,062.63 18.0Mb $ 2,372.03
19.5Mb $ 2,194.63 19.5Mb $ 2,523.83
21.0Mb $ 2,326.63 21.0Mb $ 2,675.63
22.5Mb $ 2,458.63 22.5Mb $ 2,827.43
24.0Mb $ 2,590.63 24.0Mb $ 2,979.23
25.5Mb $ 2,722.63 25.5Mb $ 3,131.03
27.0Mb $ 2,854.63 27.0Mb $ 3,282.83
28.5Mb $ 2,986.63 28.5Mb $ 343463
30.0Mb $ 3,118.63 30.0Mb $ 358643
31.5Mb $ 3,250.63 31.5Mb $ 3,738.23
33.0Mb $ 3,382.63 33.0Mb $ 3,890.03
34.5Mb $ 3,514.63 34.5Mb $ 4,041.83
36.0Mb $ 3,646.63 36.0Mb $ 4,193.63
37.5Mb $ 3,779.16 37.5Mb $ 4,346.03
39.0Mb $ 3911.16 39.0Mb $ 4,497.83
40.5Mb $ 4,043.16 40.5Mb $ 4,649.63
42.0Mb $ 4,175.16 42.0Mb $ 4,801.43
43.5Mb $ 4,307.16 43.5Mb $ 495323
45.0Mb $ 4,439.16 45.0Mb $ 5,105.03
46.5Mb $ 4,571.16 46.5Mb $ 5,256.83
48.0Mb $ 4,703.16 48.0Mb $ 5408.63
49.5Mb $ 4,835.16 49.5Mb $ 5560.43
51.0Mb $ 4,967.16 51.0Mb $ 571223
52.5Mb S 5,099.16 52.5Mb $ 5,864.03
54.0Mb $ 5.231.16 54.0Mb $ 601583
55.5Mb S 5,363.16 55.5Mb $ 6,167.63
57.0Mb $ 5,495.16 57.0Mb $ 6,319.43
58.5Mb S 5,627.16 58.5Mb $ 6471.23
60.0Mb $ 5,759.16 60.0Mb $ 6,623.03
61.5Mb S 5,891.16 61.5Mb $ 6,774.83
63.0Mb $ 6,023.16 63.0Mb $ 6,926.63
64.5Mb S 6,155.16 64.5Mb $ 7,07843
66.0Mb $ 6,287.16 66.0Mp |8 723023
67.5Mb $ 6,419.16 67.5Mb $ 7,382.03
69.0Mb $ 6,551.16 69.0Mb $ 7,533.83
70.5Mb $ 6,683.16 70.5Mb $ 768563
72.0Mb $ 6,815.16 72.0Mb $ 7,837.43
73.5Mb $ 6,947.16 73.5Mb $ 7,989.23
75.0Mb $ 7,079.16 75.0Mb $ 8,141.03
76.5Mb $ 7211.16 76.5Mb $ 829283
78.0Mb $ 7,343.16 78.0Mb $ 844463
79.5Mb $ 7,475.16 79.5Mb $ 8,596.43
81.0Mb $ 7,607.16 81.0Mb $ 874823
82.5Mb $ 7,739.16 82.5Mb $ 8,900.03
84.0Mb $ 7,871.16 84.0Mb $ 9,051.83
Network Security Install Charge Network Security Install Charge
NRC $ 395.00 NRC $ 395.00

Tax, Fee or Surcharge

Description

Cost

Taxes Applicable to Local Charges




State Exise Tax

2.50%

Franchise Tax 0.3750%

Metro Transportation Tax (NYC) 0.5950%

MCTD 184 0.0128%

NYC Utility Tax 2.35%

Local Gross Receipts ( City/Village tax ) 1.00%

Local Gross Receipts ( City/Village tax ) Rochester 3.00%

Local Gross Receipts (City Village tax ) Buffalo 3.00%

Local Gross Receipts (City Village tax ) Yonkers 3.00%

Taxes Applicable to Installation Charges

State Exise Tax 2.50%

Franchise Tax 0.3750%

Metro Transportation Tax (NYC) 186 0.5950%

MCTD 184 0.1280%

NYC Utility Tax 2.35%

State Exise Tax 2.50%

Contract  Comprehensive Telecommunications Services

Group Number 77017

Award Number PS63070

Contractor PAETEC

Service Customer Premise Based Security

Lot 3

Statewide or Regional Regional*

Effective Date  2-22-10

| Service, Function or Device

C Premise Based Security MRC NRC
OCS Pricing

Managed CPE Firewall Basic $ 125.00 | $ 250.00

Managed CPE Firewall Enterprise $ 210.00 | $ 250.00

Managed CPE Firewall Enterprise Plus $ 280.00 | $ 250.00

Managed CPE Firewall Setup (2 hr set up time @ $100 per hr) n/a $250 min

VPN Management- Basic $ 39.00

VPN M: -Enterprise $ 59.00

VPN M: -Enterprise Plus $ 79.00

DMS Management- Basic $ 25.00

DMS M: -Enterprise $ 30.00

DMS Management- Enterprise Plus $ 40.00

URL Filtering -Basic $ 89.00

URL Filtering- Enterprise $ 110.00

URL Filtering- Enterprise Plus $ 145.00

Gateway Antivirus- IPS Basic $ 120.00

Gateway Antivirus- IPS Enterprise $ 140.00

Gateway Antivirus- IPS Enterprise Plus $ 170.00




Tax, Fee or Surcharge

Description

Cost

Taxes Applicable to Local Charges

State Exise Tax

2.50%

Franchise Tax

0.3750%

Metro Transportation Tax (NYC)

0.5950%

MCTD 184

0.0128%

NYC Utility Tax

2.35%

Local Gross Receipts ( City/Village tax )

1.00%

Local Gross Receipts ( City/Village tax ) Rochester

3.00%

Local Gross Receipts (City Village tax ) Buffalo

3.00%

Local Gross Receipts (City Village tax ) Yonkers

3.00%

Taxes Applicable to Installation Charges

State Exise Tax

2.50%

Franchise Tax

0.3750%

Metro Transportation Tax (NYC) 186

0.5950%

MCTD 184

0.1280%

NYC Utility Tax

2.35%

State Exise Tax

2.50%

Contract  Comprehensive Telecommunications Services
Group Number 77017

Award Number PS63070

Contractor PAETEC

Service Email Scanning

Lot 3

Statewide or Regional Regional*

Effective Date  2-22-10

| Service, Function or Device

EMAIL SCANNING CONTROL PRICING UPDATE
CONTENT CONTROL ADDITION

Full Bundle - AV, AS, IC

Users

Rate

25 - 250

2.91

251 - 500

2.50

501 - 999

2.23

1000-2500

1.71

Premium Bundle
AV, AS,IC & CC

Users

Rate

25 - 250

3.80

251 - 500

3.43

501 - 999

2.86

1000-2500

2.30

AV Only

Users

Rate

251 - 500

1.50




[501 - 999 [ 1.30

[1000-2500 | 1.00
AV &cCC

Users Rate
25 - 250 3.20
251 - 500 3.00
501 - 999 2.80
1000-2500 1.42
AS Only

Users Rate
251 - 500 1.00
501 - 999 110
1000-2500 0.90
AsS +CC

Users Rate
25 - 250 4.00
251 - 500 3.45
501 - 999 3.15
1000-2500 170
CC only

Users Rate
251 - 500 1.60
501 - 999 1.40
1000-2500 1.00
AV+AS only

Users Rate
25 - 250 235
251 - 500 1.95
501 - 999 182
1000-2500 1.42
AV+AS+CC only

Users Rate
25 - 250 2.91
251 - 500 250
501 - 999 2.23
1000-2500 171
AV - Anti Virus

AS - Anti Spam

IC - Image Control
CC - Content Control

AV+IC+CC

Users Rate
0 - 250 4.00
251 - 500 3.05
501 - 999 2.90
1000-2500 2.15




AS+IC+CC

Users Rate
0 - 250 4.00
251 - 500 3.25
501 - 999 2.90
1000-2500 2.15
AV +IC
Users Rate
0 -250 3.00
251 - 500 2.25
501 - 999 2.15
1000-2500 1.70
AS +IC
Users Rate
0 - 250 3.00
251 - 500 2.25
501 - 999 2.15
1000-2500 1.70
IC only
Users Rate
0 -250 2.00
251 - 500 1.70
501 - 999 1.50
1000-2500 1.10
* A $150 NRC for service must be added to all E-mail Security products.
Tax, Fee or Surcharge
Description Cost
Taxes Applicable to Local Charges

State Exise Tax 0.03
Franchise Tax 0.00
Metro Transportation Tax (NYC) 0.01
MCTD 184 0.00
NYC Utility Tax 0.02
Local Gross Receipts ( City/Village tax ) 0.01
Local Gross Receipts ( City/Village tax ) Rochester 0.03
Local Gross Receipts (City Village tax ) Buffalo 0.03
Local Gross Receipts (City Village tax ) Yonkers 0.03
Taxes Applicable to Installation Charges
State Exise Tax 0.03
Franchise Tax 0.00
Metro Transportation Tax (NYC) 186 0.01
MCTD 184 0.00
NYC Utility Tax 0.02

State Exise Tax

0.03




Contract  Comprehensive Telecommunications Services
Group Number 77017
Award Number PS63070

Contractor PAETEC

Service Web Security Bandwidth- Port
Lot 3

Statewide or Regional Regional*

Effective Date  2/22/10

Products MRC Set-up Fee (NRC)

E-mail security AV AS + Web security AV AS $100 $125

Additional 50 Users $100 $125

Additional IP Addresses $75

* Addditonal Users must be purchased in blocks of 50

Service, Function or Device Total Web Security Bandwidth MRC Cost NRC Cost

Web Security - Anti Spyware, Anti Virus 1.5 Mb $100.00 $ 200.00
3.0 Mb $170.00 S 200.00
4.5 Mb $255.00 $ 200.00
6.0 Mb $340.00 S 200.00
7.5 Mb $425.00 $ 200.00
9.0 Mb $510.00 S 200.00
10.5 Mb $595.00 $ 200.00
12.0 Mb $625.00 S 200.00
13.5 Mb $675.00 $ 200.00
15.0 Mb $750.00 S 200.00
16.5 Mb $825.00 $ 200.00
18.0 Mb $900.00 S 200.00
19.5 Mb $975.00 $ 200.00
21.0 Mb $1,050.00 $ 200.00
22.5 Mb $1,125.00 $ 200.00
24.0 Mb $1,145.00 $ 200.00
25.5 Mb $1,190.00 $ 200.00
27.0 Mb $1,260.00 $ 200.00
28.5 Mb $1,330.00 $ 200.00
30.0 Mb $1,400.00 S 200.00
31.5 Mb $1,470.00 $ 200.00
33.0 Mb $1,540.00 S 200.00
34.5 Mb $1,610.00 $ 200.00
36.0 Mb $1,680.00 S 200.00
37.5 Mb $1,750.00 $ 200.00
39.0 Mb $1,820.00 S 200.00
40.5 Mb $1,890.00 $ 200.00
42.0 Mb $1,960.00 S 200.00

Service, Function or Device Total Web Security Bandwidth MRC Cost NRC Cost

Web Security - Anti Spyware, Anti Virus, Url Filtering 1.5 Mb $145.00 $ 200.00
3.0 Mb $247.00 $ 200.00
4.5 Mb $370.00 $ 200.00
6.0 Mb $493.00 $ 200.00
7.5 Mb $616.00 $ 200.00
9.0 Mb $740.00 S 200.00
10.5 Mb $863.00 $ 200.00
12.0 Mb $895.00 S 200.00
13.5 Mb $979.00 $ 200.00




15.0 Mb $1,088.00 $ 200.00
16.5 Mb $1,196.00 S 200.00
18.0 Mb $1,305.00 $ 200.00
19.5 Mb $1,414.00 S 200.00
21.0 Mb $1,523.00 $ 200.00
22.5 Mb $1,631.00 S 200.00
24.0 Mb $1,649.00 $ 200.00
25.5 Mb $1,726.00 S 200.00
27.0 Mb $1,827.00 $ 200.00
28.5 Mb $1,929.00 S 200.00
30.0 Mb $2,030.00 $ 200.00
31.5 Mb $2,132.00 S 200.00
33.0 Mb $2,233.00 $ 200.00
34.5 Mb $2,335.00 S 200.00
36.0 Mb $2,436.00 $ 200.00
37.5 Mb $2,538.00 S 200.00
39.0 Mb $2,639.00 $ 200.00
40.5 Mb $2,741.00 S 200.00
42.0 Mb $2,842.00 $ 200.00
Service, Function or Device

WEB SECURITY SERVICES STANDALONE PRODUCT PRICING

Web Services Full Bundle - AV, AS, URL Filtering YEAR 3 Pricing

Users RATE

< 250 users $ 4.00

250 users, up to 499 users $ 3.60

500 users, up to 999 users $ 3.00

1,000 users, up to 2,499 users $ 2.40

2,500 users, up to 4,999 users $ 2.20

5,000 users, up to 14,999 users

Web Services - AV & AS Components

Users RATE

< 250 users $ 3.00

250 users, up to 499 users $ 2.70

500 users, up to 999 users $ 2.26

1,000 users, up to 2,499 users $ 1.80

2,500 users, up to 4,999 users $ 1.65

5,000 users, up to 14,999 users

Web Services - URL Filtering Standalone

Users RATE

< 250 users $ 2.00

250 users, up to 499 users $ 1.80

500 users, up to 999 users $ 1.50

1,000 users, up to 2,499 users $ 1.20

2,500 users, up to 4,999 users $ 1.10

5,000 users, up to 14,999 users

Set Up Charges RATE

Standalone Service Set-up Fee $150

IP Address Change or Addition $75




Tax, Fee or Surcharge

Description

Cost

Taxes Applicable to Local Charges

State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 0.5950%
MCTD 184 0.0128%
NYC Utility Tax 2.35%
Local Gross Receipts ( City/Village tax ) 1.00%
Local Gross Receipts ( City/Village tax ) Rochester 3.00%
Local Gross Receipts (City Village tax ) Buffalo 3.00%
Local Gross Receipts (City Village tax ) Yonkers 3.00%
Taxes Applicable to Installation Charges

State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 186 0.5950%
MCTD 184 0.1280%
NYC Utility Tax 2.35%
State Exise Tax 2.50%

Contract Comprehensive Telecommunications Services
Group Number 77017
Award Number PS63070

Contractor PAETEC

Service PAETEC Mail

Lot 3

Statewide or Regional Regional*

Effective Date 02/22/10

Box Size*

Price Per Mailbox (all month to month)

250MB Storage

$2.00 per mailbox

Set-up fee per account

$50 NRC

Box Size **

Price Per Mailbox (all month to month)

10 MB Storage

$ 3.25 Per mail box

15 MB Storage

$ 3.50 Per mail box

20 MB Storage

$ 3.75 Per mail box

40 MB Storage

$ 4.50 Per mail box

100 MB Storage

$ 6.50 Per mail box

200 MB Storage

$ 9.50 Per mail box

Set-Up Fee Account

$50 NRC

Notes:

* There is a minimum requied count of 5 Email boxes

* Once met, any quantity can be ordered ranging from 5 to 100
* Existing customers, who want email boxes must be renewed
* * The email box of 250 in size is our current offer

* ** E-mail boxes of 10, 15, 20, 40, 100, and 200 in size are only available to

grandgathered customers with this service




Contract  Comprehensive Telecommunications Services

Group Number 77017
Award Number PS63070

Contractor PAETEC

Service Shared Web Hosting
Lot 3

Statewide or Regional Regional*

Effective Date  02-22-10

Package RAID Disk Space Mailboxes Limit Transfer Price
Bronze 1Gb 5 130Gb $11.95
Silver 4 Gb 10 130Gb $24.95
Gold 8 Gb 15 300Gb $39.95
Platinum 40 Gb 20 Unlimited $59.95
Notes:

* No NRC's applicable

* All packages include PLESK administration & web dev. Tools (site setup in NOT provided

* For individual customization questions- see your NDS
* Customers with previous Web Hosing packages can upgrade only if they renew their contract




Co-Location

New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C
Cost Tables
LOT 3
Co-Location

Monthly
Service, Function or Device Recurring One-Time Installation
Rack ( per rack ) $500 per rack N/A N/A
Additional power charge in excess built in 5 AMP increments $15.00 N/A N/A
Cross Connection Charge per T1 $200.00 N/A N/A
Cross Connection Charge per DS3 $750.00 N/A N/A
Access to Facility out of normal business hours Per rack of $300.00

Flat rate of
$450.00 for any
part of the first 6
hours and then
$75.00 per hour or
any partial hour
for all additional
hours past the
intial 6 hours.
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Co-Location

New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services
Attachment C

Cost Tables

LOT 3

Co-Location

ADD Rows as needed

Tax, Fee or Surcharge

Description Cost

No Applicable Taxes

ADD Rows as needed

Page 2 of 2



New York State Office of General Services

MPLS

Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C

Cost Tables

LOT 3

Multi-Protocol Label Switching (MPLS)

Monthly
Recurring
Monthly Extended
Service, Function or Device Recurring One-Time Installation Reach
MPLS T1 Loop Access- Tier A $ 175.00 N/A $ 695.00 [ $ 225.00
MPLS T1 Loop Access- Tier B $ 275.00 N/A $ 695.00 | $ 450.00
MPLS T1 Loop Access- Tier C $ 575.00 N/A $ 695.00 | $ 800.00
MPLS 128K Port on-net $ 90.00 N/C N/A
MPLS 256K Port on-net $ 115.00 N/C N/A
MPLS 384K Port on-net $ 130.00 N/C N/A
MPLS 512K Port on-net $ 175.00 N/C N/A
MPLS 768K Port on-net $ 210.00 N/C N/A
MPLS 1.0MB Port on-net $ 290.00 N/C N/A
MPLS 1.5MB Port on-net $ 365.00 N/C N/A
MPLS 3.0MB Port on-net $ 670.00 N/C N/A
MPLS 4.5MB Port on-net $ 1,060.00 N/C N/A
MPLS 6.0MB Port on-net $ 1,250.00 N/C N/A
MPLS 7.5MB Port on-net $ 1,570.00 N/C N/A
MPLS 9.0MB Port on-net $ 1,880.00 N/C N/A
MPLS 10.5MB Port on-net $ 2,190.00 N/C N/A
MPLS 12.0MB Port on-net $ 2,500.00 N/C N/A
Optional Equipment AdTran TA624 N/A $ 1,782.95 N/A
Optional Equipment AdTRan TA612 N/A $ 1,340.25 N/A
Optional Equipment AdTran Net Vanta 3200 N/A $ 992.14 N/A
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New York State Office of General Services

MPLS

Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C

Cost Tables

LOT 3

Multi-Protocol Label Switching (MPLS)

IAD Cisco 2432-24FXS-DSX 157.00 290.00 N/A
Temporary Suspension of Service 295.00 N/C N/A
Extended reach loop description is available in item V.1.1 and
pricing available for off-net sites on ICB
ADD Rows as needed
Tax, Fee or Surcharge
Description Cost
State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 0.5950%
MCTD 184 0.0128%
NYC Utility Tax 2.35%
Local Gross Receipts ( City/Village tax ) 0.01%
Local Gross Receipts ( City/Village tax ) Rochester 0.03%
Local Gross Receipts (City Village tax ) Buffalo 0.03%
Local Gross Receipts (City Village tax ) Yonkers 0.03%
Installation Charges
State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 186 0.5950%
MCTD 184 0.0128%
NYC Utility Tax 2.35%
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MPLS

New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services
Attachment C

Cost Tables

LOT 3

Multi-Protocol Label Switching (MPLS)

State Exise Tax 2.50%
Universal Service Fund (USF) 9.10%
Regulatory Assessment Surcharge 1.50%

Page 3 of 3




New York State Office of General Services

Audio Conferencing Service

Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C

Cost Tables

LOT 3

Audio Conferencing Services

Service, Function or Device One-Time Installation Hourly Session Bridging
Ready Bridge .06 per connection /per minute/ per participant N/C N/C N/A N/A
* .06 per connection/per minute/ per
participantThis only charged for participants who
onto Ready Bridge On-Line. There is no Ready
Bridge On-Line charge for participants who only
Ready Bridge On-Line join the audio portion of the call. N/C N/A N/A N/A
Ready Bridge On-Line Features
Recording Fee $20.00 Per Call + .06 per minute N/C N/A N/A N/A
The first 25 playbacks are free and $30.00 per 25
Playback Fee playbacks AFTER the first 25 free playbacks. N/C N/A N/A N/A
$1.00 Per Day for every day recording is left on
Storage Fee Ready Bridge On-Line N/C N/A N/A N/A
Event Bridge
Toll Free Dial In (Per Minute/Per Participant) $ 0.29 N/C N/A N/A N/A
Toll Dial In (Per Minute/Per Participant $ 0.25 N/C N/A N/A N/A
Operator Dial Out ( Per Minute/Per Participant $ 0.32 N/C N/A N/A N/A
Communication Line ( per line ) $ 250.00 N/C N/A N/A N/A
Transcription ( per minute ) $ 8.00 N/C N/A N/A N/A
Conference Call Recording ( per minute) minutes are
measured as the total duration of the call $ 0.50 N/C N/A N/A N/A

Conference Call Recording Features

Page 1 of 3




New York State Office of General Services

Audio Conferencing Service

Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C

Cost Tables

LOT 3

Audio Conferencing Services

Post View Playback (per minute) minutes measured as
duration listener spends on the line listening to the play
back.

0.50

N/C

N/A

N/A

N/A

Cassette Tape Of Recording ( per tape + delivery charges)
delivery charges vary

20.00

N/C

N/A

N/A

N/A

CD Of Recording ( per CD + delivery charges) delivery
charges vary

30.00

N/C

N/A

N/A

N/A

.WAYV File Download of Recording ( per file )

30.00

N/C

N/A

N/A

N/A

Cancellation Fee ( Imposed on conferences with less than
100 lines canceled less than 24 hours before its scheduled
to begin. There is no fee on the first 15 lines.

20.00

N/C

N/A

N/A

N/A

Unused Lines Fee ( per line after the first 15 lines )
Imposed on lines requested during the reservation but
never used for conferences with less than 100 lines. There
is no fee on the first 15 unused lines.

20.00

N/C

N/A

N/A

N/A

Particpation Notification Fee ( per attempt ) When the
chairperson requests that the operator dial-out to a
participant the operator will make one attempt at no
charge. A per attempt fee is assessed to each additional
attempt to reach the particpant.

3.00

N/C

N/A

N/A

N/A

ADD Rows as needed

Tax, Fee or Surcharge

Description

Cost

Taxes on Intrastate Usage

State Exise Tax

2.50%
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Audio Conferencing Service

New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services
Attachment C

Cost Tables

LOT 3

Audio Conferencing Services

Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 186 0.5950%
MCTD 184 0.0128%
NYC Utility Tax 2.35%
Taxes on Interstate Usage

State Exise Tax 2.50%
Universal Service Fund (USF) 9.10%
Regulatory Assessment Surcharge 1.50%
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Interactive Voice Response

New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services
Attachment C

Cost Tables

LOT 3

Interactive Voice Response (IVR)

Monthly
Service, Function or Device Recurring One-Time | Installation
Set up Fee Per Number N/A $495.00 N/A

ADD Rows as needed
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Interactive Voice Response

New York State Office of General Services

Group 77017 RFP 20268 - Comprehensive Telecommunications Services
Attachment C

Cost Tables

LOT 3

Interactive Voice Response (IVR)

Tax, Fee or Surcharge

Description Cost

ADD Rows as needed

Page 2 of 2



PINNACLE LICENSED ENTERPRISE FEES:
Description

Tier 1

Tier 2

Tier 3

Minimum Amount

Service Management (REQUIRED)
Service Desk
Invoice Management
E911
Usage
- Number of sites polled (requires usage)
Chargeback
Switch Audit
- Number of sites audited
Switch Provisioning (includes Switch Audit) (Requires Service Desk)
- Number of sites provisioned (requires usage)
Switch Manager - AuthCode Integration
Carrier
Inventory
Infrastructure
Oracle Standard Edition |
Oracle Java Edition
Crystal Developer

MANAGED SERVICE FEES FOR PINNACLE ENTERPRISE
Hosted Service Pricing (PINNACLE, Oracle and Maintenance included)

Invoice Processing (requires Hosted Service with Invoice Manager)
gt (requi Hosted Service with Chargeback Manager)
Dispute Management(requires Hosted Service with Invoice Manager)

<4,999 lines or <$1M Spend = $20,000

50% of Tier 1 Svc Mgt

2.5% of Spend up to $1M/yr

$5K up to 4,999 lines

$1,500 for every 1,000 lines up to 5,000 lines
$1,500/site for <5 sites

1.5% of spend up to $1M/yr

$11K <20,000 lines

$1,500/site for <5 sites

$16,500 <5,000 lines

$1,500/site for <5 sites

Auth Code - up to 3,000 lines $6,600 per switch brand
1.5% of Spend up to $1M/yr

$7500 up to 4,999 lines

$10,000 up to 4,999 lines

1-Processor = $3,000

1-Processor = $3,000

$600 each license

3-YR Agreement = License Price / 15 = MRC

- Example: $150,000 license / 15 = $10,000/month
$65/month per file

$250/mo per bill cycle

$1,000/mo per every $1M/mo in spend

<9,999 lines or <$5M Spend = $30,000

75% of Tier 2 Svc Mgt

1.5% up to $4M/yr

$7,500 up to 9,999 lines

$1,250 for every 1,000 lines from 5K-10K lines
$1,000 6-10 sites

0.75% of spend up to $4M/yr

$13,750 20K+ lines

$1,000 6-10 sites

$22K 5-20K lines

$1,000 6-10 sites

Auth Code - >3,000 lines $8,800 per switch brand
0.5% up to $4M/yr

$10,000 up to 9,999 lines

$15,000 up to 9,999 lines

2-Processor $6,000

2-Processor $6,000

4-YR Agreement = License Price / 17 = MRC
- Example: $150,000 license / 17 = $8,824/month

>9,999 lines or >$5M Spend = $40,000

75% of Tier of Tier 3 Svc Mgt

0.5% each additional $ above $4M

$10K over 10K lines

$1,000 for every 1,000 lines from 10K+
$750 11+ sites

0.5% of spend each additional $ above $4M

$750 11+ sites

$27K 20K+ lines

$750 11+ sites

(50% of base price for each add'l switch)
0.25% each additional $ above $4M
$15K over 10K lines

$20K over 10K lines

4-Processor $15,000

4-Processor $15,000

5-YR Agreement = License Price / 18 = MRC
- Example: $150,000 license / 18 = $8,333/month

$20,000.00
$10,000.00
$15,000.00
$5,000.00
$3,500.00
$1,500.00
$10,000.00
$11,000.00
$1,500.00
$16,500.00
$1,500.00
$6,600.00
$15,000.00
$7,500.00
$10,000.00
$3,000.00
$3,000.00
$600.00

Hosted License Service Fee (requi license and i p ) < 9,999 lines or $5M Spend = $1,600/month >9,999 lines or >$5M Spend = $3,000/mo.
Accounts Payable (AP) Feed $65/month per file
Polling Hardware*
TeleBoss 850, 1M $1,870.00 * Includes one year warranty
TeleBoss 850, 4M $2,310.00 * Future warranty available @ $300.00/year
TeleBoss 850, 8M $2,520.00 * Purchase required for license, hosted and managed
TeleBoss 850, 16M $2,810.00
TeleBoss 850, 32M $3,390.00
for Appli Being i d (for refe purposes only) amount of days Average Amount of Days Daily Rate
Service Management 9 12 $1,800
Usage 2 3 $1,800
Invoice 6 10 $1,800
Resale 1 2 $1,800
Telephone Integration 1 2 $1,800
Carrier Integration 3 4 $1,800
Inventory 2 3 $1,800
Infrastructure 3 5 $1,800
E911 2 4 $1,800
Service Desk 4 8 $1,800
36 57
Other
17% maintenance for all licenses
24% Mait for Invoice only

No maintenance on Crystal Developer or Hardware

Payment plans available for non-recurring charges @ *LIBOR rate + 3.5%
Training - $1,800/day

Consulting - $1,800/day

Engineering - $2,000/day

MANAGED SERVICE FEE FOR PINNACLE ONLINE*
Number of Services - Minimum
250
500
750
1000
1250
1500
1750
2000

Carrier File
Polling Site

*London Interbank Offered Rate (http://www.bba.org.uk/bbaljsp/polopoly.jsp?d=141&a=627)

Number of Services - Maximum
499
749
999
1249
1499
1749
1999
2249
2500

per file
per site

List MRC
$625
$675
$720
$760
$795
$825
$850
$870
$885

$65
$80

* Includes implementation fees

7701720268PL_Paetec9-11xls.xls



New York State Office of General Services

Student Resale

Group 77017 RFP 20268 - Comprehensive Telecommunications Services

Attachment C
Cost Tables
LOT 3
Student ReSale
Monthly

Service, Function or Device Recurring One-Time | Installation
Commission is on individual basis
- 500 resident students $500 per month N/A N/A
501 - 1,000 resident students $833 per month N/A N/A
1,001 - 2,000 resident students $1,250 per month N/A N/A
2,001 - 3,000 resident students $1,667 per month N/A N/A
3,001 - 4,000 resident students $2,100 per month N/A N/A
4,001 - 5,000 resident students $2,500 per month N/A N/A
5,000+ resident students $2,500 per month plus $400 for every 1,000 students in excess of 5,000 N/A N/A

Tax, Fee or Surcharge

Description

Cost

ADD Rows as needed
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Contract  Comprehensive Telecommunications Services

Group Number 77017
Award Number PS63070

Contractor PAETEC

Service Emergency Notification
Lot 3

Statewide or Regional Regional*

Effective Date 02-22-10

Feature: Optional Biclng .,
Required Recommended Type Riice
Service, Function or Device L b
Monthly Recurring Fee
Unlimited Usage Plan $0.18, per user per month
Allowance Plan ( 2 minutes of messaging and 2 test messages) $0.06, per user per month
Ala Carte Plan $0.06, per user per month
Additional Usage Based Fees
Additional Standard Test messages 0.07
Additional voice message per minute ( 30 second minimum) $ 0.18
Additional Options:
Outbound Redirect 1+ Required Usage 0.17
Outbound Redirect 8xx Required Usage 0.12
Inbound Redirect 8xx Temp Required Usage | $0.50
Inbound Redirect 8xx Permanent Required Usage | $0.45
Description Cost
Taxes Applicable to Local Charges
State Exise Tax 2.50%




Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 0.5950%
MCTD 184 0.0128%
NYC Utility Tax 2.35%
Local Gross Receipts ( City/Village tax ) 1.00%
Local Gross Receipts ( City/Village tax ) Rochester 3.00%
Local Gross Receipts (City Village tax ) Buffalo 3.00%
Local Gross Receipts (City Village tax ) Yonkers 3.00%
Taxes Applicable to Installation Charges

State Exise Tax 2.50%
Franchise Tax 0.3750%
Metro Transportation Tax (NYC) 186 0.5950%
MCTD 184 0.1280%
NYC Utility Tax 2.35%

State Exise Tax

2.50%




Tier County On Net Cities

LATA |County OGS Tier (CITY STATE |ZIP
134 |Albany A Albany NY 12203
134 |Albany A ALBANY NY 12206
134 |Albany A Albany NY 12207
134 |Albany A Albany NY 12207
132 [Queens A Bayside NY 11361
974 [Monroe A Brighton NY 14623
132 |Bronx A Bronx NY 10467
132 |Kings A Brooklyn NY 11201
974 |Monroe A East Rochester NY 14445
132 [Westchester A Fairview Park NY 10603
132 [Westchester A Fairview Park NY 10603
132 |Nassau A Farmingdale NY 11735
132 |Nassau A Farmingdale NY 11735
132 [Nassau A Floral Park NY 11001
132 |Queens A Floral Park NY 11001
132 |Queens A Floral Park NY 11001
132 |Nassau A Garden City NY 11530
132 [Nassau A Garden City NY 11530
132 [Nassau A GARDEN CITY NY
134 |[Albany A Latham NY 12110
132 [Kings A Long Island City NY 11101
132 [Nassau A LYNBROOK NY 11563
132 [Nassau A LYNBROOK NY 11563
132 |New York A Manhattan NY 10003
132 |New York A Manhattan NY 10003
132 |New York A Manhattan NY 10004
132 |New York A Manhattan NY 10004
132 |New York A Manhattan NY 10007
132 [New York A Manhattan NY 10011
132 [New York A Manhattan NY 10016
132 [New York A Manhattan NY 10016
132 [New York A Manhattan NY 10016
132 [New York A Manhattan NY 10018
132 [New York A Manhattan NY 10019
132 [New York A Manhattan NY 10021
132 [New York A Manhattan NY 10021
132 [New York A Manhattan NY 10022
132 [New York A Manhattan NY 10022
132 [New York A Manhattan NY 10036
132 [New York A Manhattan NY 10036
132 [New York A Manhattan NY 11007
132 [New York A MANHATTAN NY
132 [New York A MANHATTAN NY
132 [New York A MANHATTAN NY
132 [New York A New York NY 10025
132 |Westchester A Ossining NY 10562
132 |Westchester A Ossining NY 10562
132 |Nassau A Plainview NY 11803
132 |Nassau A Plainview NY 11803
132 |Westchester A Pleasantville NY 10570
132 |[Queens A Queens NY 11432
974 |Monroe A Rochester NY 14608
974 |Monroe A Rochester NY 14624
974 [Monroe A Spencerport NY 14559
134 |Albany A Troy NY 12182
132 [Westchester A White Plaiins NY 10601




132 |Westchester A White Plains NY 10601
132 [Westchester A WHITE PLAINS NY

132 [Kings A Williamsburg NY 11222
136 |Onondaga B Baldwinsville NY 13027
138 [Broome B Binghamton NY 13901
132 |[Suffolk B Brentwood NY 11717
132 |[Suffolk B Brentwood NY 11717
132 [Suffolk B BRENTWOOD NY

140 |Erie B Buffalo NY 14202
140 |Erie B Buffalo NY 14216
140 |Erie B Buffalo NY 14220
140 |Erie B Buffalo NY 14222
140 |Erie B Buffalo NY 14225
140 |Erie B Buffalo NY

136 [Onondaga B Camillus NY 13031
136 [Onondaga B Cicero NY 13039
136 [Onondaga B Clay NY 13088
132 |[Suffolk B COMMACK NY 11725
132 |[Suffolk B Deer Park NY 11729
132 |[Suffolk B Deer Park NY 11729
136 [Onondaga B Fayettville NY 13066
974 |Livingston B Geneseo NY 14454
140 |Erie B Getzville NY 14068
140 |Erie B Hamburg NY

132 |Suffolk B Huntington Station [NY 11746
133 [Ulster B Kingston NY 12401
140 |Erie B Lancaster NY 14086
140 [Niagara B Lockport NY 14094
140 |Niagara B Medina NY 14103
133 |Orange B Middletown NY 10940
136 [Onondaga B North Syracuse NY 13212
132 [Putnam B Peekskill NY 10566
132 [Putnam B Peekskill NY 10566
133 |Dutchess B Poughkeepsie NY 12601
136 |Oswego B Pulaski NY 13142
132 |[Suffolk B RIVERHEAD NY 11901
132 |[Suffolk B Ronkonkoma NY 11779
132 |[Suffolk B Rononkoma NY 11779
134 |Saratoga B Saratoga NY 12866
133 |Orange B SCOTCHTOWN NY

132 |Richmond B STATEN ISLAND NY 10314
136 [Onondaga B Syracuse NY 13088
136 [Onondaga B Syracuse NY 13202
136 [Onondaga B Syracuse NY 13202
136 [Onondaga B Syracuse NY 13208
136 [Onondaga B Syracuse NY 13224
136 [Onondaga B Syracuse NY 13224
140 |Erie B Tonawanda NY 14150
140 |Erie B West Seneca NY 14224
132 |[Suffolk B Williamsburg NY 11222
136 |Jefferson C Alexandria Bay NY 13607
136 |Cayuga C Auburn NY 13021
134 [Schoharie C Catskill NY 12414
138 [Chemung C Elmira NY 14901
136 |[Tompkins C Ithaca NY 14850
136 [Lewis C Lowville NY 13367
133 |Sullivan C MONTICELLO NY 12701
136 |[St Lawrence C Ogdensburg NY 13669
134 |Clinton C Plattsburgh NY 12901
136 |St Lawrence C Potsdam NY 13676




136

Seneca

Waterloo

NY

13165

136

Jefferson

Watertown

NY

13601




