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Key Features

» Controlled administration of leases and amendments

> Lease Option management with encumbrance tracking

» Dynamic critical date management

» Track square footage/meters at property, building, floor and space levels

» Simplified setup of complex expense recoveries

» Complete retail percentage rent calculations

» Easy straight-line rent adjustments for IFRS

» Full drill-down to underlying lease documents

» Powverful, integrated accounting and leasing
» SAS70 compliance via Yardi ASP

» Supports multiple GAAP, multi-language and multi-currency



YARDI VOYAGER"™ for Commercial

Yardi Voyager for commercial property management provides
the most comprehensive set of management and accounting
tools for commercial real estate, all built into the fully integrated
web-based Voyager platform. From small portfolios to the largest
global enterprises, Yardi Voyager for commercial property
management automates processes with role-based dashboards,
workflows, critical date notifications and analytics, which will
help you increase efficiency and improve decision making. The
Voyager platform combines commercial property management
and accounting with ownership, financials, budgets, forecasts,
construction and maintenance for a holistic view of your portfolio.

Commercial Dashboard

The commercial dashboard maximises efficiency and transparency
by allowing you to see property tasks and performance in a single
userfriendly interface. Your property managers can track critical
dates, pending lease workflow actions, work orders summaries,
and access to key reports like stacking plans. All with the ability

to drill-down to transaction level detail.
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Simplified Workflow

A simple view for complex leases -
the lease administration workflow simplifies maintenance
of complex legal documents.

Status From  To/lnactive Term
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Type Status From To / Inactive Term Description Unit(s) View/Edit
Original Lease Activated 05/03/2004 08/31/2010 124 Rose Connection o

Remeasure Ready 05/03/2009 08/ 010 64 Remeasure UNIT-8

Renewal Activated 09/01/2010 08/31/2012 24 Early Renewal Accepted UNIT-8 ™

Expansion Activated 01/01/2011 08/31/2014 44 Adding adjoining space TUNIT-12

Complex Calculations

Advanced retail features for complex overage calculations,
forecasting and sales entry through the tenant portal.

Lease information Retail information

Overage Information Offset information

Overage Br

All amounts of type Type Flat Amount l

Sales From Sales To

500,000,

900,000.01

1,300.000.01




Lease Administration

The Yardi lease administration system forms the backbone of

the commercial billing process, which accommodates indexation,
complex recoveries, retail overages, non-currency leases, and
much more. The Yardi Voyager automated leasing workflow
allows lease administrators to set up the terms of the most
complicated industrial, office, and retail leases and amendments,
while reviewers can compare the abstract to the actual legal
documentation before activation. All lease modifications such as
expansion, contraction, relocation, holdover or renewals are stored
with the lease details for easy drill-down and historical reference.
Leases can be organised by customer making the billing and
analysis of multiple leases for national tenants simple.
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Advanced Retall

Yardi Voyager makes it simple to track sales and charge
percentage rents. The tenants retail parameters allow you

to easily define Sales Types, Reporting and Billing Frequencies

and Breakpoints, including an automatic calculation of Natural
Breakpoints. The Overage function automatically calculates

and creates your percentage rent charges. Retail Analytics provide
up to the minute reporting on Sales, comparing MTD, YTD, Moving
Annual Total (MAT) and calculates the tenants Occupancy Costs.

Streamlined Recoveries

Yardi Voyager automates the time-consuming, tedious and
error prone recoveries process. You can configure the varying
numerators and denominators, base years, caps, gross-ups,
management fees for the terms defined in the lease. Since

the calculations differ for each tenant, Voyager eliminates the
daunting job of reconciling all variables and compiling an accurate
accounting of what your tenants owe. The billing results are
invoiced to your tenant in an easy to understand format that will
help to reduce tenant billing disputes and increase cash flow.



Portfolio Reporting

Dissect your portfolio performance by property
or use property attributes for analysis.
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Property Analysis

Dig deep into property performance -
drill down from portfolio reports to view source transactions
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Yardi Analytics

Designed to meet the needs of managers who want to analyse
information in a fast and flexible way, Yardi Analytics is a new
breed of reporting tools that enable real-time key performance
indicators. Analytics are built to facilitate drilldown to source
transactions, and flexible enough to slice and dice property data
by attribute like portfolio, region, period, and currency.

= Analyse by attribute, entity, GL book, segment, period
= Drilldown from summary to source transaction

= Publish to PDF or Excel

= Email report packages automatically

= Create your own KPIs with custom analytics

= Optimised for fast results

Commercial Analytics

Yardi Analytics includes comprehensive commercial property
and portfolio reporting. From owner reports to internal exception
and management reporting, the suite of commercial analytics

is geared toward increasing the performance of individual and
consolidated properties and toward identifying outliers in a large
portfolio. Commercial analytics provide real-time key performance
indicators for leasing, space management, recovery reconciliation,
performance statistics and many more, including:

= Rent Roll and Vacancy

= |ease Abstracts

= Occupancy Summary

= Expense Recovery and Reconciliation

= Projections for current and future lease expirations
= Custom commercial reports using custom analytics

Financial Analytics

Yardi Analytics also provides comprehensive financial reporting
and key performance indicators. The financial analytics engine
leverages the Voyager accounting platform by drawing directly
from the operating general ledger transactions. Create instant
comparisons and analyses, and compile your monthly, quarterly
and yearly financial report packages in real-time. Slice and dice
your income statement by user defined property attributes, view
your balance sheet by country and currency, or even publish
financial reports to an investor portal with the click of a button.

= Supports IFRS, GAAP, and international accounting needs

= Used by publicly traded companies around the world

= Automated delivery with Yardi Correspondence Management
= Compatible with Yardi Executive Dashboard

- Speed of reporting optimised by Yardi Datamarts

= Custom financial reports using custom analytics



Powerful Communication Tools

Communicating with your tenants has never been easier.
Create and email high-quality documents to your tenants
with the push of a button.

Invoices ¢ Statements ¢ Letters ¢ Investor Reports

MERGE property data with MS Word documents & PDFs

A

Publish Online Email Attachments Print & Mail

PUBLISH to portal site, bulk email, or print & mail

b b b
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Owners ¢ Tenants * Vendors

CORRESPONDENCE received by owners, tenants, & vendors




Correspondence Management

Yardi Correspondence Management will redefine how you
process documents. It allows you to create customised invoices or
statements, collection letters, or prospect letter of intent, as well
as owner or investor reporting packages. Templates merge with
lease data, reports and graphs, and the generated documents

can be automatically emailed, printed or saved as PDFs.

INVOICE

REMITTANCE ADVICE

CUSTOMER / INVOICE INFORMATION |

Critical Dates & Notifications

Critical dates, tasks and notifications are an intricate part of the
Voyager lease management system. Critical dates and tasks are
integrated into the user’s dashboard, so that important deadlines
are never missed. You can automate tasks or email notifications

based critical dates you define such as:

- |ease Expirations
= Option Notices
= Tenant Insurance Expiration

In addition, you can use tasks and email notifications to perform
valuable internal audit functions. They deliver daily, weekly,

or monthly notifications of such items as:

= Qutstanding AR older than 30, 60 or 90 days
= Financial periods not closed

- Batches left unposted
= Whether your NOI is within the acceptable standard



Integrated Solutions

Commercial Dashboard




YARDI CRM™

Yardi CRM (Customer Relationship Management) enables you
to track and monitor the lease negotiation process and is fully
integrated with Yardi Voyager." You can track opportunities,
activities, and proposals. The automated workflows move the
deal through your organisation to ensure proper communication,
notification, and approvals are obtained in a timely manner.
Yardi CRM ensures you are meeting your revenue objectives

by comparing the value of the deal to the budgeted amount.
Because Yardi CRM is fully integrated with commercial
management, when the lease is executed it automatically
becomes an active lease eliminating the need to enter it manually.

YARDI Insight™

Yardi Insight is an advanced enterprise dashboarding

and reporting solution for financial and operational intelligence
enabling drag-and-drop reporting, graphs, and charts that reflect
real-time business metrics and goal tracking from multiple
databases or warehouses. With a library of pre-packaged

and customisable key performance indicator (KPI) reports,

you can produce timely, accurate, boardroom-quality
representations of your entire portfolio.

YARDI Document Manager”

Yardi Document Manager™ for SharePoint® is a document
management solution providing centralised access, sharing

and versions control for your important documents. With the
integration of Yardi Voyager, Yardi Portal;" and Microsoft®
SharePoint, this solution improves productivity by providing secure
online access to documents for both internal and external parties.




YARDI Commercial Suite™

Yardi Commercial Suite offers a single platform with

convergent products to meet your needs business-wide.

Business Intelligence
YARDI Insight™ e YARDI Executive Dashboard™

YARDI Document Manager™ for SharePoint

YARDI Investment Management™

YARDI PropertyVMF™

YARDI Advanced Budgeting™

Financials
GL « AR ¢ AP

YARDI VOYAGER™

(Extract, Transform & Load External Data)

o |
"""""""""""""" o |
o |
SOLUTIONS FEATURES
YARDI Portal™ Deal Tracking
YARDI PAYscan™ Retail Job Cost
YARDI CRM™ Office Fixed Assets
Industrial Maintenance
ETL
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