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C. Policy exclusions  
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D. Medicare supplement policies  
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C. Other provisions and clauses  
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B. Medicaid  

C. Social Security benefits  

IV. OTHER INSURANCE CONCEPTS ..................................... 4 

A. Total, partial, and residual disability  

B. Owner’s rights  

C. Dependent children benefits  

D. Primary and contingent beneficiaries  

E. Modes of premium payments (annual, semiannual, 
etc.)  

F. Nonduplication and coordination of benefits (e.g., 
primary vs. excess)   

G. Occupational vs. non�occupational  

H. Tax treatment of premiums and proceeds of 
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medical expenses, etc.)   

I. Managed care  

J. Workers Compensation 

K. Subrogation 

V. FIELD UNDERWRITING PROCEDURES ........................... 9 

A. Completing application and obtaining necessary 
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B. Explaining sources of insurability information (e.g., 
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C. Initial premium payment and receipt and 
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D. Submitting application (and initial premium if 
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E. Ensuring delivery of policy and related documents to 
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F. Explaining policy and its provisions, riders, 
exclusions, and ratings to clients  

G. Replacement 
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C. Medicare supplement insurance 
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A. Homeowners  
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E. National Flood Insurance Program  

F. Others 
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H. Proximate cause  

I. Deductible  

J. Indemnity  

K. Limits of liability  

L. Coinsurance/Insurance to value  

M. Occurrence  

N. Cancellation  

O. Nonrenewal 

P. Vacancy and unoccupancy  

Q. Liability  
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R. Negligence  

S. Binder 

T. Endorsements 

U. Medical Payments 

V. Blanket vs. Specific 

W. Burglary, Robbery, Theft, and Mysterious 
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III. POLICY PROVISIONS AND CONTRACT LAW ................ 11 

A. Declarations  

B. Insuring agreement  

C. Conditions  

D. Exclusions  

E. Definition of the insured  

F. Duties of the insured  

G. Obligations of the insurance company  

H. Mortgagee rights  

I. Proof of loss  

J. Notice of claim  

K. Appraisal  

L. Other Insurance Provision  

M. Assignment  

N. Subrogation  

O. Elements of a contract  

P. Warranties, representations, and concealment 

Q. Sources of underwriting information 

R. Fair Credit Reporting Act 
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S. Privacy Protection (Gramm Leach Bliley) 

T. Policy Application 

U. Terrorism Risk Insurance Act (TRIA) 
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D. Guaranty Association 
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II. IOWA LAWS, RULES, AND REGULATIONS PERTINENT 
TO PROPERTY INSURANCE ONLY .................................  8 

A. Iowa Basic Property Underwriting Association (FAIR 
PLAN) 
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B. Cancellation/Nonrenewal 
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I. TYPES OF POLICIES, BONDS, AND RELATED  
TERMS ............................................................................. 23 
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C. Workers Compensation Insurance, Employers 
Liability Insurance, and Related Issues 
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G. Umbrella/Excess Liability  

II. INSURANCE TERMS AND RELATED CONCEPTS ......... 15 

A. Risk  

B. Hazards 
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C. Indemnity  

D. Insurable interest  

E. Actual cash value  

F. Negligence  

G. Liability 

H. Occurrence  

I. Binders  

J. Warranties  

K. Representations  

L. Concealment  

M. Deposit Premium/Audit  

N. Certificate of Insurance 

O. Law of Large Numbers 

P. Pure vs. Speculative Risk 

Q. Endorsements 

R. Damages 
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S. Compliance with provisions of Fair Credit Reporting 
Act 

III. POLICY PROVISIONS ...................................................... 12 

A. Declarations  

B. Insuring agreement  

C. Conditions  

D. Exclusions and Limitations 

E. Definition of the insured  

F. Duties of the insured after a loss  

G. Cancellation and nonrenewal provisions  

H. Additional (supplementary) payments  

I. Proof of loss  

J. Notice of claim  

K. Arbitration  

L. Other insurance  

M. Subrogation  

N. Loss settlement provisions including consent to 
settle a loss  

O. Terrorism Risk Insurance Act (TRIA) 
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A. Insurance Commissioner/Division 

��� ;�"	���"!����	�����
����
��������������������������������

��� &(	���	
�"��"����+"����
�������������������

��� @�	������
������������

#�� 3��	�
����
����������������������� ��!�"�������

%�� .�	���	��������
��
������������������������� ��!�"�������

B. Licensing 
����� �������� ������� �#
$� #� ����� ���� ����� ����� ����� �� � �!�"�����

�#
$� #�������� ��!�"������#
$� #����

��� �����+	
�"���
��� .�	����"��	�������
��� ��+��������(	���	
�"���
#�� ,������
4�"��������
�
%�� )���"�	�
���+�����
5�� &(���
�"���
7�� *���	�6�����!	�6�
�����	
�"��"����+������
8�� ."������"���	���������	��������
=�� ."��	�
�	��"��
���
��
�>��."�
����������+	
�"��

C. Unfair and Deceptive Practices 
��������������� ��!�"������������������#
$� #����

��� *��+�����	
�"��
��� <����������
	
�"��
��� ,��	
����
#�� �����
������
%�� .�	������

�����
�
5�� *��	�	
�"��
7�� ;"
+"

6�+"��+�"��	�����
����	
�"��
8�� $"!	�$����	�+��/�	����+
�

D. Guaranty Association 
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A. Iowa Auto Insurance Plan (Assigned Risk)  
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A. Commercial lines  
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B. Inland marine  
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C. National Flood Insurance Program 

D. Others  
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D. Crime  
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E. Bonds 
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G. Umbrella/Excess liability  

III. PROPERTY AND CASUALTY INSURANCE TERMS AND 
RELATED CONCEPTSF. ................................................. 17 

A. Insurance  
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B. Insurable interest  

C. Risk  
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H. Proximate cause  

I. Deductible  

J. Indemnity  

K. Limits of liability  

L. Coinsurance/Insurance to value  

M. Occurrence  

N. Cancellation  

O. Nonrenewal  

P. Vacancy and unoccupancy  

Q. Liability  
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R. Negligence 

S. Binder 

T. Endorsement 

U. Medical Payments 

V. Blanket vs. Specific 

W. Burglary, Robbery, Theft, Mysterious Disappearance 

X. Damages 
��� ."�����	
"�
�

	�� 2����	��
��� -��+�	��

��� 3���
����



�&�

�������	
����
��
���
�
���������������������
����
����
	� ����������	
��

����������

Y. Compliance with provisions of Fair Credit Reporting 
Act 

IV. PROPERTY AND CASUALTY POLICY PROVISIONS AND 
CONTRACT LAWFF ...................................................... 13 

A. Declarations  

B. Insuring agreement  

C. Conditions  

D. Exclusions  

E. Definition of the insured  

F. Duties of the insured  

G. Obligations of the insurance company  

H. Mortgagee rights  

I. Proof of loss  

J. Notice of claim  

K. Appraisal  

L. Other Insurance Provision  

M. Assignment  

N. Subrogation  

O. Elements of a contract  

P. Warranties, representations, and concealment  

Q. Sources of Underwriting information  

R. Cancellation and nonrenewal provisions  

S. Additional (supplementary) payments  

T. Loss settlement provisions including consent to 
settle a loss 

U. Privacy Protection (Gramm Leach Bliley) 

V. Policy Application 

W. Terrorism Risk Insurance Act (TRIA) 
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B. Umbrella/Excess liability  

III. PROPERTY AND CASUALTY INSURANCE TERMS AND 
RELATED CONCEPTS .................................................... 28 

A. Insurance  
��� �	!�"���	����?�������

B. Insurable interest  

C. Risk  
��� 3��������-��+��	
����,��9�

D. Hazard  
��� <"�	��
��� <"�	���
��� 3�
��+	��

E. Peril  

F. Loss  
��� *���+
�
��� $�����+
�

G. Loss Valuation 
��� �+
�	��+	����	����
��� ,���	+����
�+"�
�
��� <	�9�
��	����
#�� -
	
����	����
%�� -	��	����	����

H. Proximate cause  

I. Deductible  

J. Indemnity  

K. Limits of liability  

L. Coinsurance/Insurance to value  

M. Occurrence  

N. Cancellation  

O. Nonrenewal 

P. Vacancy and unoccupancy  

Q. Liability  
��� ���"��
��
��� -
��+
��
���  �+	��"����

R. Negligence  

S. Binder 

T. Endorsements 

U. Medical Payments 

V. Blanket vs. Specific 

W. Burglary, Robbery, Theft, and Mysterious 
Disappearance 

X. Warranties 

Y. Representations 

Z. Concealment 

AA. Deposit Premium/Audit 

BB. Certificate of Insurance 

CC. Damages 
��� ."�����	
"�
�

	�� 2����	��
��� -��+�	��

��� 3���
����

DD. Compliance with Provisions of Fair Credit Reporting 
Act 

IV. PROPERTY AND CASUALTY POLICY PROVISIONS AND 
CONTRACT LAW ............................................................. 24 

A. Declarations  

B. Insuring agreement  

C. Conditions  

D. Exclusions  

E. Definition of the insured  

F. Duties of the insured  

G. Obligations of the insurance company  

H. Mortgagee rights  

I. Proof of loss  

J. Notice of claim  

K. Appraisal  

L. Other Insurance Provision  

M. Assignment  

N. Subrogation  

O. Elements of a contract  

P. Warranties, representations, and concealment 

Q. Sources of underwriting information 

R. Fair Credit Reporting Act 

S. Privacy Protection (Gramm Leach Bliley) 

T. Policy Application 

U. Terrorism Risk Insurance Act (TRIA) 

V. Cancellation and nonrenewal provisions 

W. Additional (supplementary) payments 

X. Arbitration 

PERSONAL LINES IOWA SPECIFIC 
CONTENT OUTLINE 

State Laws, Rules, Regulations and Coverages 

��������	
��	�
�	����������������	�	���
�	��������

I. IOWA LAWS, RULES, AND REGULATIONS COMMON TO 
ALL LINES .......................................................................  25 

A. Insurance Commissioner/Division 
��� ;�"	���"!����	�����
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��������������������������������

��� &(	���	
�"��"����+"����
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������������
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����������������������� ��!�"�������

%�� .�	���	��������
��
������������������������� ��!�"�������

B. Licensing 
����� �������� ������� �#
$� #� ����� ����� ����� ����� �� � �!�"�����

�#
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�
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5�� &(���
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C. Unfair and Deceptive Practices 
��������������� ��!�"������������������#
$� #����
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D. Guaranty Association 
�������������������������#
$� #����������

II. IOWA LAWS, RULES AND REGULATIONS PERTINENT 
TO PROPERTY INSURANCE ONLY .................................  6 

A. Iowa Basic Property Underwriting Association  
(FAIR PLAN) 

��������,�����#
$� #�����

B. Cancellation/Nonrenewal  
�������������"�����

C. Standard Fire Policy 
������������!�

III. IOWA LAWS, RULES, AND REGULATIONS PERTINENT 
TO CASUALTY INSURANCE ONLY .................................. 7 

A. Iowa Auto Insurance Plan (Assigned Risk)  
��������-����

B. Private�passenger automobile insurance 
�����������"�������������#
$� #������!�"����������-����#
$� #����

��� ���������4��������������"
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�
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CREDIT INSURANCE 
CONTENT OUTLINE 

Product Knowledge, Terms And Concepts 

��������	
��	�
�	��������

I. GENERAL INSURANCE TERMS AND CONCEPTS .......... 5 

A. Insurance 

B. Insurable interest 

C. Hazard  

D. Indemnity  

E. Indebtedness  

II. CREDIT INSURANCE ....................................................... 20 

A. Types of Credit Insurance 
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B. Consumer Credit Insurance Definitions 
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��� .����
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�"��
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III. IOWA LAWS, RULES, AND REGULATIONS PERTINENT 
TO CREDIT INSURANCE ................................................. 25 

A. Definitions 
������!�"�������!�"����%�&�

B. Policy rates and forms 
����� �!�"������ ���� ���� ���� �!�"�����%�&�� ��!���%�&� 
)� .$(����(� /��
��00�������"������1�1�����

��� ���'�	
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��� ?"
��(+�������
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C. Disclosure  
������!�"������

D. Free look period 
������!�"������

E. Policy requirements 
������!�"�������!�"����%�&��

F. Refunds 
������!�"���!�

G. Prohibited transactions 
������!�"������

H. Preexisting conditions 
������!�"����%�&���!�"����%�&�

I. Renewal or refinancing of a debt 
������!�"����%�&�

J. Denial 
������!�"����%�&-�

K. Exclusions 
������!�"����%�&��

L. Termination 
������!�"����%�&��

CROP INSURANCE 
CONTENT OUTLINE 

Product Knowledge, Terms and Concepts 

��������	
��	�
�	��������

I. GENERAL INSURANCE TERMS AND CONCEPTS ........... 8 

A. Insurable interest 

B. Risk  

C. Hazard  

D. Peril  

E. Loss  
��� *���+
�
��� $�����+
�

F. Indemnity  

G. Actual cash value  

H. Limits of liability  

I. Coinsurance  

J. Occurrence 

K. Negligence 

L. Insuring agreement 

M. Subrogation 

N. Pro�rata liability 

II. CROP HAIL INSURANCE ................................................. 10 

A. Policy rates 

B. Coverages available 

C. Policy provisions 
��� ?.$-������	����"����"���
��� ?.$-�-��+�	����"����"���

D. Liability  

E. Claim settlement practices 
��� .�	�����
��	��������
�
��� ?"
�+��"���"���
��� $������:����

�
#�� 3��+��
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F. Cancellation and nonrenewal 

G. NCIS policies 

III. MULTIPLE PERIL INSURANCE ......................................  22 

A. Fundamentals of MPCI 
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B. Plans of Insurance 
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C. Policy Provisions 
��� ."��"�4;	��+�3�"����"���
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D. Claims 
��� ."������3������
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����,�'�������
��
��� *�
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IV. IV.IOWA LAWS, RULES, AND REGULATIONS PERTINENT 
TO CROP INSURANCE .................................................... 10 

A. Insurance Commissioner/Division  
��� ;�"	���"!����	�����
����
��������������������������

��� &(	���	
�"��"����+"����
�������������������

��� @�	������
������������

#�� 3��	�
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����������������������� ��!�"�������
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������������������������� ��!�"�������

B. Licensing Requirements 
���������������������#
$� #������������� ��!�"�����������������������
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8�� ."�
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C. Unfair and Deceptive Practices 
��������������� ��!�"������������������#
$� #����
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��� <����������
	
�"��
��� ,��	
����

#�� �����
������
%�� .�	������

�����
�
5�� *��	�	
�"��
7�� ;"
+"

6�+"��+�"��	�����
����	
�"��
8�� $"!	�$����	�+��/�	����+
�

D. Iowa Crop Hail Insurance Law 
���������������!�"��������������

��� ,	
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EXCESS AND SURPLUS LINES INSURANCE 
CONTENT OUTLINE 

Product Knowledge, Terms, and Concepts 

��������	
��	�
�	��������

I. GENERAL INSURANCE DEFINITIONS .............................. 8 

A. Insurable interest 

B. Loss 

C. Negligence 

D. Physical hazard 

E. Proximate cause 

F. Reinsurance 

G. Replacement cost 

H. Risk 

II. SURPLUS LINES MARKETS .............................................. 8 

A. United States nonadmitted market 
��� *�����
�"���

B. London market 
��� ��"
�:����"9����

C. Coverages 
��� 3�"���

�
��� 2����	����	����

�
��� 3�"�����"�	����	����

�

D. Insurance exchanges 

III. POLICIES, COVERAGES, FORMS ................................... 10 

A. Commercial General Liability 

B. Building and Personal Property 

C. Claims Made 

D. Extended coverage 

E. Employee Dishonesty 

F. Liability 
��� ."�
�����
�
��� �������	�
��� ."�
�	+
�	��

IV. SURPLUS LINES LICENSING .......................................... 12 

A. Powers and duties of the Insurance Commissioner 
��������������������������

B. License requirements, issuance 
���������������������#
$� #����������������������� ��!�"��������������
����������� ��!�"������#
$� #����

C. Unfair and Deceptive Practices 
��������������� ��!�"������������������#
$� #����

V. IOWA SURPLUS LINES LAW........................................... 12 
������������"������������!�"���

A. Purpose 

B. Reports, records 

C. Coverage and Eligibility 

D. Premiums, evidence of insurance 

E. Premium tax  

F. Multi�State risks 

G. Qualifications for Surplus Lines Insurers 
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H. Disclosure 

I. Premium Rates 

J. Risk Retention Groups  

SURETY 
CONTENT OUTLINE 

Product Knowledge, Terms and Concepts 

��������	
��	�
�	��������

I. INSURANCE TERMS AND RELATED CONCEPTS ........... 5 

A. Insurance 

B. Insurable interest 

C. Risk 

D. Hazard 

E. Loss 

F. Proximate cause 

G. Deductible 

H. Indemnity 

I. Actual cash value 

J. Limits of liability 

K. Accident 

L. Occurrence 

M. Cancellation 

N. Nonrenewal 

O. Liability 

P. Negligence 

II. POLICY PROVISIONS AND CONTRACT LAW ................. 5 

A. Insuring agreement 

B. Conditions 

C. Exclusions 

D. Definition of the insured 

E. Duties of the insured 

F. Obligations of the insurance company 

G. Proof of loss 

H. Notice of claim 

I. Assignment 

J. Subrogation 

K. Arbitration 

L. Elements of a contract 

M. Warranties, representations, and concealment 

N. Binders 

III. FIDELITY AND SURETY CONTRACTS ........................... 10 

A. Definition of fidelity and surety 

B. Parties of a contract 

C. Obligation of the surety 

D. Underwriting considerations 

E. Premiums and terms of obligations 

F. Claims 

G. Power of attorney 

H. Indemnification agreements 

IV. PURPOSE AND TYPE OF SURETY BONDS ..................... 5 

A. Court 

B. Contract  

C. Miscellaneous 

D. Appeal Bonds 

V. PURPOSE AND TYPE OF FIDELITY BONDS .................... 3 

A. Individual 

B. Schedule 

C. Public official 

D. Blanket 

E. Financial institutions 

F. ERISA bonds 

VI. BAIL BONDS ...................................................................... 5 

A. Surety bail bond 

B. Surety bond fee 

C. Types of bail 

D. Bail piece 

E. Acceptable collateral 

F. Appointing company’s underwriting standard 

VII. IOWA STATUTES, RULES, AND REGULATIONS 
PERTINENT TO SURETY LICENSING 

A. Insurance Commissioner/Division ............................. 2 
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B. Licensing Requirements ............................................. 5 
���������������������#
$� #������������� ��!�"�����������������������
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$� #����
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8�� ."�
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C. Unfair and Deceptive Practices .................................. 5 
��������������� ��!�"������������������#
$� #����
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VIATICAL SETTLEMENT BROKER 
CONTENT OUTLINE 

Product Knowledge, Terms, and Concepts 

��������	
��	�
�	��������

I. TYPES OF POLICIES ....................................................... 10 

A. Traditional whole life products  
��� �����	�
���
�	���
�������
��� ����
����	
�	�����������������������
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B. Interest�sensitive life products  
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C. Indexed Life Products 
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D. Variable Life Products 
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E. Term life  
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F. Annuities  
��� -�����6������6�	������(�������������
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G. Endowment  

H. Combination plans and variations  
��� /	���
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�
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�
��� 0"��
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#�� -�����"�����������

II. POLICY RIDERS, PROVISIONS, OPTIONS, AND 
EXCLUSIONS ..................................................................... 5 

A. Policy riders  
��� 1	�����"����������
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�
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B. Policy provisions and options  
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C. Policy exclusions  

III. TAXES, RETIREMENT, AND OTHER INSURANCE 
CONCEPTS ........................................................................ 3 

A. Third�party ownership  

B. Group life insurance  
��� ."������"������������
��� ."�
����
"�
������"�+"�
����
"�
��

C. Business insurance (e.g., key employee, buy and sell 
agreement, split�dollar, etc.) 

D. Tax treatment of insurance premiums, proceeds, 
dividends  
��� $�������	�������
��� 2�"��������
��� <"�������&��"!���
�."�
�	+
���<&.���

E. Accelerated Death Benefits—Living Benefits 

IV. IOWA LAWS, RULES, AND REGULATIONS COMMON TO 
ALL LINES ......................................................................... 5 

A. Insurance Commissioner/Division 
��� ;�"	���"!����	�����
����
��������������������������������
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B. Licensing Requirements 
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C. Unfair and Deceptive Practices 
��������������� ��!�"������������������#
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V. IOWA LAWS, RULES, AND REGULATIONS PERTINENT 
TO LIFE INSURANCE ONLY .............................................. 2 

A. Policy replacement 
������!�"�������#
$� #���!�

VI. IOWA LAWS, RULES, AND REGULATIONS PERTINENT 
TO VIATICAL SETTLEMENTS ......................................... 25 

A. Definitions 
������!�"�����

B. Advertising 
������!�"����������

C. Contract approval 
������!�"�����

D. Disclosures 
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E. Requirements and Prohibition 
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F. Confidentiality 
������!�"�����

G. Prohibited activities 
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PUBLIC ADJUSTER 
CONTENT OUTLINE 

Product Knowledge, Laws, and Regulations 
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I. GENERAL PROPERTY INSURANCE PRODUCT 
KNOWLEDGE PERTINENT TO PUBLIC ADJUSTERS 
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A. Standard Fire Policy 
�����2�6�:$
;�8�
�(

(�,�
��<$0�����������������

��� ;	��+�+"���	���6���"����"��6�	���+�	�����
��� ����
	
�"���	������
��+
�"���

B. Personal lines  
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C. Commercial lines  
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E. Others  
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F. Additional Coverages and Exclusions 
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H. Surety Bonding 
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II. PROPERTY POLICY PROVISIONS AND CONTRACT LAW  

A. Declarations 

B. Exclusions  

C. Definition of the insured 

D. Proof of loss 

E. Notice of claim 

F. Appraisal 

G. Subrogation 

H. Limitations 

I. Coinsurance  

J. Fraud 

III. PROPERTY INSURANCE TERMS AND RELATED 
CONCEPTS  

A. Insurable interest 

B. Risk  

C. Hazard 
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D. Loss  
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E. Deductible  

F. Indemnity  

G. Replacement cost  

H. Extensions of coverage  

I. Negligence 

J. Theft 

K. Burglary 

L. Robbery 

M. Binders 

N. Apportionment clause 

O. Waiver/Non�Waiver Agreement 

P. Estoppel 

IV. PUBLIC ADJUSTER 

A. Loss Report   
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B. Loss/Damage Valuation  
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V. IOWA STATUTES, REGULATIONS, AND BULLETINS 
PERTINENT TO PROPERTY INSURANCE AND THE 
LICENSING OF PUBLIC ADJUSTERS 

A. Definitions 
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B. Marketing Practices 
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C. Insurance Commissioner 
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NAVIGATOR 
CONTENT OUTLINE 

Product Knowledge, Terms and Concepts 
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I. AFFORDABLE CARE ACT 

A. Intent of the Law 

B. Major Provisions 

C. Essential Health Benefits  

D. Exemptions 

E. Financial assistance availability and determination 
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F. Tax Penalties 

G. Special Populations 
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H. Tribal Considerations 

II.  BASIC HEALTH CONCEPTS 

A. Health care options 
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B. Cost, premiums, payments 
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III. HEALTH INSURANCE EXCHANGES 

A. Types of Exchanges 
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B. Functions of Exchanges 
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C. Individual Exchanges 
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D. Small Business Health Options (SHOP) Exchanges 

E. Qualified Health Plans (QHPs) 
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IV. NAVIGATORS 

A. Types 
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B. Roles and Responsibilities  
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C. Privacy and security of health information  
��� @$3���
��� ."������
�	��

6���
����

6�	���	�	��	����

�"��3�"
�+
���

@�	�
��$��"��	
�"���3@$��
��� 3��	�
�����"����"�	
�"���"���"�+"����	�+��!�
��@@-�

�����	
�"���
#�� .�����	��	+
��

V. BROKERS, AGENTS AND PRODUCERS 

A. Roles and responsibilities 
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VI. OUTREACH AND EDUCATION 

A. Identify goals (role of Producers and Navigators ) 

B. Digital literacy 
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C. Medicare and Medicaid 

D. Employer�sponsored plans 
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VII. IOWA LAWS, RULES, AND REGULATIONS COMMON TO 
ALL LINES 

A. Insurance Commissioner/Division 
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B. Licensing 
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C. Unfair and deceptive practices 
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D. Guaranty Association 
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