


Support those who support the industry.
A special thanks to our generous sponsors who provide funds to be reinvested back into 

educational programs benefitting the entire industry.

SCHEDULE AT A GLANCE

SPONSORS

TUESDAY, JANUARY 19, 2016
7:30 a.m. – 5:30 p.m.  ..................NSAA Registration Open
10:30 a.m. – 12:45 p.m.  ................Arrival Day Programs
12:00 p.m. – 4:30 p.m.  .................Exhibitor Set-up
1:00 p.m. – 2:15 p.m.  ....................Sessions  
2:30 p.m. – 3:45 p.m.  ..................Sessions 
4:00 p.m. – 5:15 p.m.  ...................Session
4:30 p.m. – 7:00 p.m.  ..................Welcome Reception in Tradeshow Hall 

WEDNESDAY, JANUARY 20, 2016
7:30 a.m. – 10:30 a.m.  ................. First Tracks & Hosted Breakfast at Squaw Valley 
7:30 a.m. – 5:00 p.m.  .................. NSAA Registration Open
11:00 a.m. – 12:15 p.m.  ................. Sessions 
12:00 p.m. – 1:30 p.m.  .................. Lunch in Tradeshow Hall 
1:30 p.m. – 2:45 p.m.  ................... Sessions
3:00 p.m. – 4:15 p.m.  ................... Sessions 
4:30 p.m. – 7:00 p.m.  .................. Cocktail Reception in Tradeshow Hall 

THURSDAY, JANUARY 21, 2016
7:45 a.m.  .....................................First Tracks at Squaw Valley|Alpine Meadows & Northstar

Cape Productions - The On Demand Drone Video Service for Skiers and Boarders
Doppelmayr – Upholding a Tradition of Excellence for 120 Years
Leitner-Poma of America – We Move People
Liftopia – #1 in Online Lift Ticket Sales
Mountain Uniforms – Custom Built for the Industry
PistenBully – The Number One Around the Globe
PNP Supply – Simplicity. Strength. Longevity. Success.
PRINOTH – For Perfect Pistes
TechnoAlpin USA – The Snow Experts
Wells Fargo – A Diversified Financial Services Company



PistenBully – Blue IQ
Jeb Ellermeyer, Sierra Regional Sales, Kassbohrer

10:30 a.m. – 11:30 a.m.

u Castle Peak

We invite you to come see the following exciting innovations 
first hand:  Blue IQ, a cutting-edge technological innovation 
for a better environment; PistenBully 600 E+, the world’s 
only diesel electric groomer; and  PistenBully SNOWsat – 
snowdepth measurement, with an accuracy to within 1.5 
inches to reduce your operating costs while lowering the 
environmental impact.

The Power of Your Own 
Snowmaking Data
Robin Smith, Strategy and 
Business Development, TechnoAlpin

10:30 a.m. – 11:30 a.m.

u Pyramid Peak

See how the data generated by your own snowmaking 
system can free up capital, improve the product and your 
quality of life. Snowmaker lives matter. Real life examples 
from ski areas you know.

Pricing and E-Commerce 
Looking Back and Ahead: 
Industry Trends in for 2015-16
Otto Stegmaier, Partner Analytics Manager, 
Liftopia

11:45 a.m. – 12:45 p.m.

u Castle Peak

Liftopia will recap the 2015/16 season pricing and e-commerce 
trends as well as look ahead at what’s to come for the 
remainder of the season. They will share industry benchmarks 
and trends visible across hundreds of resorts and millions of 
customers on the Liftopia platform. Liftopia will showcase 
how data- driven pricing decisions are the primary drivers of 
success in any e-commerce business while sharing actionable 
insights and case studies for ski areas of all sizes.

PRINOTH presents the World’s 
Cleanest Fleet
11:45 a.m. – 12:45 p.m.

u Pyramid Peak

Come and learn how PRINOTH is leading the way in performance, 
sustainability and clean technologies.

Jump Measurement Procedure Training Session
9:00 a.m. – 12:00 p.m.

u Pyramid Peak

Join us Tuesday morning for a hands-on training session on the Jump Measurement procedure in the NSAA Freestyle Terrain 
Resource Guide. Trainers for the session will include Mark Petrozzi and Snow Park Technologies staff, who will walk you, step-by-
step, through the measurement process and use of the Jump Measurement Calculator (available on nsaa.org).

Learn To Ski and Snowboard /Bring A Friend Meeting
11:30 a.m. - 12:30 p.m.

u Tinkers Knob

The industry’s Learn to Ski and Snowboard initiative now encompasses four distinct programs - all of which are designed to gain 
new customers for skiing and snowboarding. These are Learn to Ski and Snowboard Month, Bring a Friend and the Bring a Friend 
Challenge, #firstdayfaces, and the World’s Largest Lesson (WLL) - a one day/one time effort to attract publicity for taking lessons 
from professional instructors and the unofficial kick-off for Learn to Ski and Snowboard Month. We will review each program, the 
success of the WLL, and discuss ways to improve our efforts and results going forward. 

NSAA Registration 
7:30 a.m. – 5:30 p.m.

u Grand Sierra Ballroom Foyer

ARRIVAL DAY PROGRAMS          

Sponsors providing insights and expertise on new products and services. 

TUESDAY, JANUARY 19       
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EXHIBITOR SET-UP          
12:00 p.m. – 4:30 p.m.

u Grand Sierra Ballroom

Ski School Director’s Roundtable
10:00 a.m. - 11:30 a.m.

u Tinker’s Knob

HR Roundtable Meeting
11:30 a.m. – 12:30 p.m.

u Silver Peak

10:30 a.m. - 12:45 p.m.



TUESDAY, JANUARY 19 1:00 p.m. – 2:15 p.m.
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Incident Investigation: 
Updates & New Tools  
Mistica Walker, Specialty Claims Adjuster, 
Safehold Special Risk

Mike Russo, Risk and Safety Manager, 
Copper Mountain, CO

Jimmy Lawrence, Vice President Loss Control, 
MountainGuard

Michael Greear, Director, Risk Control, 
Aon Risk Services 

u Castle Peak

A quality incident investigation requires a thorough and 
thoughtful approach to ensure all the information is gathered 
and documented accurately. Having the right tools and team in 
place can make all the difference. This session will focus on the 
best practices for setting up and training your team, updates 
to the NSAA Incident Investigation Resource Guide, and provide 
insight and recommendations into the investigation process.  

Key Learnings from the NSAA Downhill 
Bike Park Summit 
Dave Byrd, Director of Risk Management, NSAA

Earl Saline, Director of Education 
Programming, NSAA

u Pyramid Peak

This past June NSAA held its first-ever Downhill Bike Park 
Summit—by all accounts a resounding success.  Bringing 
together the industry leaders in downhill bike parks, the 
Summit focused on risk management and operational 
considerations critical to successful bike parks. Resorts and 
other industry experts shared their best practices—from 
park design to bike patrol, and from bike schools to rentals. 
This session will provide a synopsis of the key takeaways 
and considerations for areas that are considering starting 
bike operations or expanding their current programs.

Hit the Ground Running with the 
New Forest Service Water Clause 
Moderated by Geraldine Link, Director of 
Public Policy, NSAA

Fritz Holleman, Buchanan Sperling & 
Holleman, CO

Sean Wetterberg, Manager, Forest Service 
Winter Sports Program, U.S. Forest Service  

u Emigrant Peak

The Forest Service has released a new water rights 
clause for resorts operating on public land. This 
session will provide what you need to know including 
an overview of the major components of the new 
water clause and information about how it will affect 
ski areas’ day-to-day and long-term management of 
water assets. Given the complexity of the issue and 
the importance of this resource, NSAA has lined up a 
panel of experts to help resorts understand the 
mechanics of the clause and how to plan for its 
implementation: Sean Wetterberg, manager of the 
Forest Service Winter Sports Program; Geraldine 
Link, NSAA director of public policy; and Fritz 
Holleman, water attorney. These experts will provide 
insights on “original” versus “acquired” water rights; 
the new successor’s right-to-purchase provision; 
water inventories; restricted water rights; and how to 
meet water “sufficiency” tests under the new clause. 
Mountain operations, planning, and legal staff will 
benefit from attending this timely and informative 
session.

Conversion Best Practices: 
Rental Shop Setup 
Moderated by Joe Hession, 
President, Snow Operating, CO
Chuck Driggers, Rental 
Manager, Brian Head Resort, UT

Jean Mikulas, Director of Resort Services, 
Retail & Rental, Copper Mountain, CO 

Rob Megnin, Director of Sales, Marketing, 
Reservations, & Snowsports, Killington Resort, 
VT

u Monument Peak

From the very beginning, the NSAA Model for Growth identified 
the rental shop as a critical link in the conversion cycle. 
Regardless of whether the guest is coming to your area for 
the first time or coming back for a second or sixth time, it’s 
imperative to create a great rental experience every time. 
This panel of area managers will discuss (and show) how they 
have re-imagined their rental shops and the rental process 
to help convert first timers to committed skiers and riders.



NOTICE:
ABSOLUTELY NO RECORDING ALLOWED AT NSAA CONFERENCES!

NSAA seeks to foster an open and candid exchange of ideas between ski area personnel with its educational seminars.  
Accordingly, NSAA strictly prohibits any recording – including both audio and visual recording – of any of the sessions, 
meetings, speakers or individual attendees at NSAA meetings and conferences, notwithstanding local or state laws. It 
is also NSAA policy that individuals may not attend any session or meeting without being registered for the conference. 
NSAA meetings and conferences are not public forums.  As noted in registration materials, NSAA will seek civil and criminal 
penalties, as well as damages and attorney’s fees, if a person violates this policy.  By registering for any NSAA event, you 
hereby agree to be bound by these policies.

Cybersecurity: Protecting Your 
Company & Your Guests 
Sponsored by Safehold Special Risk

Anne de Vries, Program Manager, 
Network Security / Privacy, Safehold Special Risk

u Emigrant Peak
Cybersecurity is in the news almost every day. While it may 
seem like it will always happen to someone else, ski areas are 
at risk as much as larger, more visible targets. Cyber security 
expert Anne de Vries from Safehold Special Risk will discuss 
the very real threats and strategies to mitigate those risks. 
Representatives from areas that have been hacked will share 
their experiences and lessons they have learned from dealing 
with this potential business nightmare. 

Conversion Best Practices: Marketing 
Messages that Attract First-Timers
Sponsored by Liftopia

Moderated by Mary Jo Tarallo, Executive Director, 
Learn To Ski and Snowboard/Bring A Friend

Amy Ohran, President/General Manager, 
Boreal Mountain Resort, CA

Dave Rathbun, General Manager, 
Mt. Bachelor, OR

Jackie Ream, Marketing Coordinator, 
Diamond Peak Ski Resort, NV

u Monument Peak

All those images and videos of powder shots and big air 
might be great to tell the already converted how steep 
or cool your area is, but what are you doing to directly 
attract new skiers and riders? When was the last time you 
really looked at your area’s marketing plan and could say it 
specifically targeted first-timers? Where do I park? Where 
should I go when I get there? What should I wear? These are 
only a few of the many questions new skiers and riders have. 
Communicating the right message in the right way is crucial 
to growing our participant base by attracting new people 
to the sport, regardless of where they are from and what 
language they speak. Our featured panel of resort leaders 
will discuss their intentional efforts to market to the 
first-timer and capture this critical guest. 

Tubing Risk Management: 
Incident Review      
Sponsored by Safehold Special Risk  

Mistica Walker, Specialty Claims Adjuster, 
Safehold Special Risk

u Castle Peak
Despite the perception of being a low impact and low risk 
activity, tubing incidents still happen—and litigation often 
follows. In this session we’ll explore the current cases out 
there and recent decisions related to tubing incidents, and our 
panel of ASDA attorneys and area representatives will share 
their learnings and insights from these cases. Senior leaders 
as well as tubing managers and supervisors will find this 
session invaluable as you evaluate your area for exposure. 

OSHA Regulations: 
A Review and Refresher 
Jamie Gower, Risk Manager, 
Sierra-at-Tahoe, CA

u Pyramid Peak

Workplace safety is a top priority, yet incidents still happen. 
Being diligent and understanding the regulations helps areas 
create a safer workplace and also are invaluable tools in the 
case of an OSHA inspection. This session will give you insights 
about what you (or a new supervisor) need to know about 
OSHA, the reporting and recording requirements, and why this 
is important in case of an inspection. Industry experts and 
area leaders will provide specific strategies to help you ensure 
compliance and help you be prepared if you are inspected.

2:30 p.m. – 3:45 p.m.
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4:00 p.m. – 5:15 p.m.

4:30 p.m. – 7:00 p.m.

When the Unthinkable Happens: 

Guidance and Best Practices in Active Shooter Situations
Chris Reidel, Protective Security Advisor, U.S. Department of Homeland Security

Neil Colclough, Director of Risk Management, Inspirato
u Alpine A - Lobby Level

By some counts, the San Bernardino shooting was the 355th mass shooting of 2015. Just as you would train staff to 

handle a major lift incident, it only makes sense to be prepared in the case of an active shooter at your ski area. As 

much as we would like to think these incidents only occur in urban and suburban areas, ski areas are not immune 

from this kind of violence. In addition to having a crisis communication plan you also need to be prepared to act quickly 

to safeguard your employees and customers. Representatives from the Department of Homeland Security and 

experienced safety advisors will share the resources available to you to prepare for, and respond to, an active shooter 

scenario at your area. 

Welcome Reception in Tradeshow Hall
Sponsored by Leitner-Poma of America and 
Cape Productions

u Grand Sierra Ballroom

WEDNESDAY, JANUARY 20 

NSAA Registration
7:30 a.m. - 5:00 p.m. 

u Grand Sierra Ballroom Foyer

7:00 a.m. – 10:30 a.m.

First Tracks and Hosted Breakfast at Squaw Valley
Sponsored by PistenBully

u Breakfast at High Camp

Join Andy Wirth and Squaw|Alpine managers for a hosted breakfast at High Camp Olympic Museum from 7:15 a.m. – 9:00 a.m. 
(upload tram beginning at 7:00 a.m.) followed by skiing and riding with your peers and colleagues for a variety of guided 
mountain tours:

TechnoAlpin Snowmaking Tour - Tour Squaw’s unique snowmaking control building hosted by; Mark Meyer,
Snowmaking Manager, Squaw; Robin Smith, Business Development, TechnoAlpin; and Jean Petit, Liberty 
system engineer 

Squaw Dawn Patrol program - Cape Productions will be offering a special demonstration of their drone video 
service. Space is limited, with sign-ups taken on a first-come, first-served basis. Visit the Cape Productions table 
by the NSAA registration desk to reserve your spot. Additional details will be available at the Cape Productions 
booth in the tradeshow and at registration.

Tour to Siberia, followed by Headwall to view Gazex shelter and exploder (Curtis Crooks on site) hosted by 
Mike Livak, EVP SV Ski Holdings, Exec Team members, and instructors (Detailed information sheet available at 
the NSAA Registration Desk)
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Lunch in Tradeshow Hall
Sponsored by Mountain Uniforms & PNP Supply

12:00 p.m. – 1:30 p.m.  

u Grand Sierra Ballroom

Western Patrol Directors Meeting
12:00 p.m. – 1:30 p.m.  

u Silver Peak

11:00 a.m. – 12:15 p.m.

Lift Safety  
(CLOSED SESSION—Ski area personnel 
and invited participants only)     

Moderated by Thomas Aicher, Principal, 
Cleary Shahi & Aicher, P.C.

Mark Thorpe, Lift Maintenance Manager, 
Snowmass, CO

Nicole Lieberman, Risk Management Director, 
Sugar Bowl Resort, CA

Tom Scully, Director, Mountain Operations, 
Mt. Hood Meadows Ski Resort, OR

u Emigrant Peak

Lift safety is one of our industry’s highest priorities. 
Recommended for risk managers, ski patrollers, ski school 
staff, and lift operations workers, this session will bring 
you up to date on the latest information regarding 
ANSI B.77, current and past lift incidents, area lift safety 
programs, and the industry’s lift safety education efforts. 
Our panel will feature ASDA attorney Thomas Aicher, industry 
experts, and area personnel providing valuable insights 
and takeaways for your area.

Employment Law Update: 
What is Important to Know Now 
Sponsored by Safehold Special Risk          

John “Jack” R. Merinar, Member, 
Steptoe & Johnson, PLLC 

u Monument Peak

Recent changes to the Fair Labor Standards Act are going 
to impact areas across the country significantly from an 
operational as well as financial standpoint, and it is essential 
that they fully understand the ramifications. Increases in 
federal and state minimum wages, and changes regarding 
who is entitled to minimum wage and overtime protection, 
are putting areas under pressure to evaluate and update 
their compensation policies. Our panel of human resources 
experts will discuss not only what you need to know to 
comply with the new rulings but also to remain competitive.

Best Practices in Tubing Park 

Operations
Sponsored by Safehold Special Risk

Moderated by Wally Shank, 
Senior Risk Consultant, Safehold Special Risk 
Irving Scher, Ph.D., P.E., Guidance Engineering 
Mike Russo, Risk and Safety Manager, 
Copper Mountain, CO
Chris Stoddard, 
Mountain Management Services 

u Castle Peak

Tubing can be a lucrative addition to any area, driving 

increases in revenue and guest visits. While there are many 

different ways to design, construct, and operate a tubing 

area, certain best practices have been identified over 

many years of trial and error. Important design aspects 

include staging, lane design, and design of the runout. 

Operational considerations include staffing, signage, and 

risk management. Industry experts and area personnel will 

share what’s working for them and how it has helped their 

tubing operation be more successful.

In-House Counsel Meeting 
(Closed session, ski area personnel only)

12:15 p.m. – 1:15 p.m.  

u Tinkers Knob

12:00 p.m. – 1:30 p.m. 
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1:30 p.m. – 2:45 p.m.

Unions at Ski Areas: How to Manage 
a Unionization Effort 
(CLOSED SESSION—Ski area personnel and 
invited participants only)  

Teresa Salerno, Employee and Labor Relations, 
West at ARAMARK

John “Jack” R. Merinar, Member, 
Steptoe & Johnson, PLLC

u Emigrant Peak

Several resorts have recently faced unionization efforts by 
their ski patrols and ski schools. Featuring ASDA attorneys 
directly involved with these recent attempts, this session 
will highlight current unionization efforts across the country 
and what the implications might be for other resorts. A 
thoughtful analysis of the issues and the driving forces 
behind them will help prepare you on how to respond in the 
event your area is faced with a union vote.

Terrain Park Design: Building a 
Park for Your Guests, Not Your Staff 
Moderated by Mark Petrozzi, Principal, 
AlpenRisk Safety Advisors, LLC 

John Rice, General Manager, Sierra-at-Tahoe, CA

Irving Scher, Ph.D., P.E., Guidance Engineering

Michael Schipani, Terrain Park Manager, 
Northstar, CA

u Monument Peak
Designing and building a terrain park is part science and 
part artistic endeavor. One of the most critical scientific 
elements is understanding who your guests are—namely, 
who is using your parks, their ages, their ability levels, 
and what features they like. The challenge comes when 
areas build parks and individual features for a very narrow 
user profile and don’t account for guests that aren’t in 
your park every day. Thoughtful park design needs to be 
based on a full guest profile and that accommodates a 
wide range of ability levels. Find out from our panel of area 
park managers what works for them, why it works, and how 
they know it’s working.

Explosives Meeting & Avalanche 
Blasting Resource Guide Update 
(CLOSED SESSION—Ski area personnel 
and invited participants only)

Peter Schory, Winter Operations Manager, 
Snowbird Ski & Summer Resort, UT

Dan (“Howie”) Howlett, Assistant Director 
Avalanche Office, Alta Ski Area, UT

u Castle Peak
This session will combine NSAA’s traditional Winter 
Explosives Meeting with an in-depth look at NSAA’s newly 
released Avalanche Blasting Resource Guide (2015). NSAA 
Explosives Committee Chairman Peter Schory of Snowbird 
and Dan (“Howie”) Howlett from Alta Ski Area and RECCO 
will cover emerging topics in the explosives arena, new 
avalauncher recommendations, explosives requirements 
from the Department of Homeland Security (DHS), and how 
to maximize staff training with the new Avalanche Blasting 
Resource Guide. Snow safety, patrol, and mountain 
operations personnel are ideally suited for this educational 
presentation.

NSAA’s Beginner Conversion 
Study 
Rob Linde, Director of Business 
Development, RRC Associates, CO

u Pyramid Peak

Surveying participants from across the US, the NSAA Beginner 
Conversion Study provides the most accurate picture of 
industry-wide retention ever. Now in its second season, 
the Beginner Conversion Study is delivering results from 
new participants and those in their second year of skiing 
or riding. Are they loyal to the area where they learned? 
Are they buying equipment? Are they still skiing or riding? 
And, how often? This session will provide analysis and 
recommendations for actions you can take to positively 
influence your beginners.
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Legal Update 
(CLOSED SESSION—Ski area personnel 

and invited participants only) 

Moderated by John Fagan, Partner, 
Duane Morris LLP

Andy Hensler, Attorney at Law

Ron Cohen, CAO / General Counsel, 
Mammoth Mountain, CA

Thomas Aicher, Principal, Cleary Shahi & Aicher, P.C.

u Emigrant Peak

Each season brings a plethora of new cases, judgments, and 
decisions. In this session we’ll discuss, in-depth, the most 
recent and relevant cases that will impact areas across the 
country, directly or indirectly. From releases in Oregon to 
avalanches in Colorado, each particular case provides a 
wealth of lessons to be learned. Open to all area personnel, 
this session will give you critical insights that will impact 
how you look at your area and operation going forward. 

Web Trends: Entice, Engage & Convert 
More Guests Online  
Dave Gibson, Propeller Media Works, VT 

u Pyramid Peak

Your website is your number one tool for marketing, 
customer service and direct sales. The challenge is keeping 
up with the evolution of technology, design, and consumer
expectations. The opportunity is to entice, engage, and 
convert more web visitors into long-term guests. Join 
Dave Gibson of Propeller Media Works as he reviews the 
evolving trends, tools, and techniques that resorts and 
other successful brands are using to compete aggressively 
and move the needle.

3:00 p.m. – 4:15 p.m.

Cocktail Reception in Tradeshow Hall
Sponsored by Doppelmayr and TechnoAlpin

u Grand Sierra Ballroom

4:30 p.m. – 7:00 p.m.

THURSDAY, JANUARY 21 

First Tracks at 
Squaw Valley/Alpine Meadows
7:45 a.m. - 10:30 a.m.  
u Busses will depart the Resort at Squaw Creek 
and Squaw Valley Village beginning at 7 a.m.

Tour Alpine Meadows with Squaw | Alpine executive team 
leaders. (continuous shuttles provided)
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Terrain Park: What Gets Measured Gets Done 
Moderated by Michael Bettera, Director of Operations, Snow Park Technologies 

Joel Rerko, Director of Mountain Operations, Seven Springs Mountain Resort, PA 
John Rice, General Manager, Sierra-at-Tahoe, CA
Jessica Richitelli, Terrain Park Manager, Squaw Valley|Alpine Meadows, CA

Michael Schipani, Terrain Park Manager, Northstar, CA  

  u Monument Peak

“What gets measured gets done” is a long-standing axiom in business. Yet parks and park operations are often treated like 
a different animal compared to other departments—revenue-generating or otherwise. Terrain park management is entering 
a new era with increased access to data that can inform all aspects of park management, not just the park design and build 
technique. There’s no reason why you can’t treat this like any other business venture—developing a deep understanding of 
your market, creating specific goals, tracking meaningful measures, and creating accountability for results. Join our panel of 
industry experts and park managers as they discuss what data they are tracking and how sophisticated analysis is revealing 
ways to maximize their park investment.

First Tracks & Hosted Facility Tours
Northstar California

7:00 a.m. – 11:00 a.m. 
You are invited to join Northstar General Manager Beth 
Howard for first tracks at Northstar. With long sustained 
groomers, amazing tree skiing, and a beautiful resort 
village, see for yourself what makes Northstar a world-class 
destination resort and the most complete resort experience 
in North Lake Tahoe.  (Detailed information will be available 
at the NSAA Registration Desk)



TRADESHOW 

EXHIBITOR DIRECTORY
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1RISK
Booth 24
2390 Mount Hope Road
Fairfield, PA  17320 
(717) 759-0102
www.1risk.com
Bill Brouse, Charles Mickley

accesso-Siriusware
Booth 56
302 Camino de la Plactia
Taos, NM  87571 
(575) 751-0633
Fax: (575) 751-4166
http://accesso.com/
Mark Danemann, Mechele Larmore

Aerial Designs
Booth 100
14306 22nd Ave NE
Seattle, WA  98125 
(206) 669-6902
Fax: (877) 594-8597
www.aerialdesigns.com
Emily Hawkins, Valdo Lallemand

Alpim & Co.
Booth 40
560 Ave des Lacs
Haute Savoie
Scionzier,  74950 FRANCE
+33 4 50 98 17 29
Fax: +33 4 50 98 35 62
www.alp-im.com
Sylvie Dubois, Gregoire Guerin

Amlon Ticket, Tag & 
Label Company
Booth 71
254 Helicopter Circle
Corona, CA  92880-2531 
(951) 278-8888
Fax: (951) 278-8891
www.amlonticket.com
Brandon Rogers

Aquatic Development Group, Inc.
Booth 42
PO Box 648
13 Green Mountain Drive
Cohoes, NY  12047-0648 
(518) 783-0038
Fax: (518) 783-0474
www.aquaticgroup.com
Lewis Wemple

Artec/Kissling AG
Booth 50
26 Commerce Dr
North Branford, CT  06471 
(203) 484-2002
Fax: (203) 488-2969
www.artec-machine.com
John Amendola

Arthur J. Gallagher & Co.
Briefcase
6399 S Fiddler’s Green Circle
Suite 200
Greenwood Village, CO  80111 
(720) 287-6000
Fax: (720) 287-6055
www.ajg.com
Saralyn Crock

Auto Deck Snowboards
Booth 17
3120 Polaris Rd
Tahoe City, CA  96145 
(530) 448-4584
Ian McLeod, Patrick McLeod

AXESS / North America
Booth 41
PO Box 981237
Park City, UT  84098 
(435) 333-5700
Fax: (435) 333-5800
www.axessnorthamerica.com
Peter Dermutz, Larry Williams

Brunel Corporation
Booth 52
1304 Twin Oaks Street
Wichita Falls, TX  76302 
(940) 723-7800
Fax: (940) 723-7888
www.brunelcorp.com
Randy Long

Bull Stockwell Allen
Booth 28
300 Montgomery Street, Suite 1135
San Francisco, CA  94104 
(415) 281-4720
Fax: (415) 281-4721
www.bsaarchitects.com
John Ashworth, Sarah Mergy

Campbell Scientific, Inc.
Booth 51
815 West 1800 North
Logan, UT  84321-1784 
(435) 227-9000
Fax: (435) 227-9001
www.campbellsci.com
Doug Neff

SPONSORS
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Doppelmayr USA, Inc.
Booth 48
3160 West 500 South
Salt Lake City, UT  84104 
(801) 973-7977
Fax: (801) 973-9580
www.doppelmayrusa.com
Mark Bee, Scott Pierpont, Randy Woolwine

Ecosign Mountain Resort 
Planners Ltd.
Booth 2
8073 Timber Lane
PO Box 63
Whistler, BC V0N 1B0 CANADA
(604) 932-5976
Fax: (604) 932-1897
www.ecosign.com
Dave Felius, Emily Mann, Paul Mathews

ExtenData Solutions
Booth 85
7399 S Tucson Way, Ste B1
Centennial, CO  80112 
(303) 928-8344
Fax: (303) 799-4266
www.extendata.com
Tim Martin, Greg Timmons

FallLine Corporation
Booth 46
4625 Aircenter Circle
Reno, NV  89502 
(775) 827-6400
Fax: (775) 827-6749
www.fallline.com
Travis Amys, Chris Beck, Erik York

FS-Elliott Co., LLC.
Booth 68
5710 Mellon Road
Export, PA  15632 
(724) 387-3200
Fax: (724) 387-3270
www.fs-elliott.com
John Luhrs, Brian Stober

Cape Productions
Booth 5
822 Cassia, 2nd Floor
Redwood City, CA  94063 
(614) 519-5464
www.capehq.com
Thomas Finsterbusch, Louis Gresham, 
Jason Soll, Curtis Tischler

Cascade Rescue Company
Booth 96
1808 Industrial Drive
Sandpoint, ID  83864-9060 
(208) 263-2484
Fax: (208) 255-7460
www.cascade-rescue.com
Dana Jordan

CCUSA Work Experience USA
Briefcase
901 E Street, Suite 300
San Rafael, CA  94901 
(415) 339-2740
Fax: (415) 339-2744
www.ccusa.com
Rachael Rushton

Chairkit North America, Inc.
Booth 70
1919 Willamette Falls Drive
West Linn, OR  97068 
(503) 780-9036
Fax: (360) 838-1749
www.chairkit.com
Manfred Huber, Marc Wood

CIEE
Booth 31
300 Fore Street
Portland, ME  04101 
(207) 553-4215
Fax: (207) 553-5215
www.ciee.org/hire/work
Erin Olson

CWA Constructions SA/Corp.
Booth 47
Bornfeldstrasse 6
Olten, SO  CH-4601 SWITZERLAND
+41 62 205 6000
Fax: +41 62 205 6006
www.cwa.ch
Rico Wehrli

DemacLenko America
Booth 57
264 NH Route 106
Gilmanton, NH  03237 
(603) 267-7840
Fax: (603) 267-7843
www.demaclenko.com
Dennis Kinsella
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GeoAudit Inc.
Booth 80
127B Broadway Ave
Orangeville, ON L9W 1K2 CANADA
(519) 217-5318
www.geoauditinc.com
Sean Rowe

Hans Hall, Inc.
Booth 73
PO Box 521860
Salt Lake City, UT  84152 
(801) 820-7700
www.hans-hall.com
Andy Baillargeon, Hans Hall

HEAD Tyrolia Wintersports
Booth 1
3125 Sterling Circle, Ste 101
Boulder, CO  80301 
(800) 874-3235
Fax: (720) 708-6419
www.head.com
Mike Poole

High Fives Non-Profit Foundation
Booth 75
PO Box 3212
Truckee, CA  96160 
(530) 587-4453
www.highfivesfoundation.org
Gina Miele

HKD Snowmakers
Booth 63
15 Mercer Rd
Natick, MA  01760 
(508) 655-3232
Fax: (508) 655-3737
www.HKDsnowmakers.com
Ian Jarrett, Charles Santry, Ben Siefert, 
Rob Stott, Phil Van Why

Houlihan Lokey
Briefcase
245 Park Ave
New York, NY  10167 
(212) 497-4100
www.hl.com
Jeffrey Altman

HTM Fittings, Inc.
Booth 83
4606 Neel Ct NW
Gig Harbor, WA  98335-8317 
(253) 432-4597
Fax: (250) 432-4598
www.htmgroup.com
Brian Betts

ID Edge
Booth 45
1849 Cherry St #10
Louisville, CO  80027 
(303) 665-0405
Fax: (303) 665-4026
www.idedge.com
Kristalyn Larsen

Inter-Mtn.
Booth 54
103 - 140 Commercial Drive
Kelowna, BC  V1X 7X6 CANADA
(250) 491-3311
Fax: (250) 491-3371
www.inter-mtn.com
Don Muirhead

International Alpine 
Design
Booth 78
PO Box 1615
Avon, CO  81620 
(970) 790-2100
Fax: (970) 790-2100
www.iad-vail.com
Spencer Stanek

Intouch Technology Group
Booth 81
2121 N Frontage Rd W
Vail, CO  81657 
(888) 4 - INTOUCH
www.connectintouch.com
Casey Parliament

Kassbohrer All Terrain 
Vehicles, Inc.
Booth 15
8850 Double Diamond Pkwy
Reno, NV  89521 
(775) 857-5000
Fax: (775) 857-5010
www.pistenbullyusa.com
Jeb Ellermeyer, Terry Fix, John Gilbert, 
John Glockhamer, Jim Grewe, Colin Hales, 
Raimund Mayer, Megan McClelland, 
Dennis McGiboney, Brian Pomerleau, 
Steve Rhodes, Jay Rydd, Stefan Spindler, 
McKay Wilson

KneeBinding
Booth 14
782 Mountain Rd
Stowe, VT  05672 
(802) 760-3026
Fax: (802) 760-3031
www.KneeBinding.com
John Schimansky, John Springer-Miller
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Leisure Retail Partners
Booth 18
6 Trowbridge Drive
Bethel, CT  06801 
(203) 797-8818
Fax: (203) 797-8895
www.leisureretailpartners.com
Jim Robertson

Leitner-Poma of America, Inc.
Booth 58
2746 Seeber Drive
Building A
Grand Junction, CO  81506 
(970) 241-4442
Fax: (970) 241-3023
www.leitner-poma.com
Wyatt Breed, Daren Cole, Jon Mauch, Rick Spear

Liftopia, Inc.
Booth 26
731 Market Street, 2nd Floor
San Francisco, CA  94103 
(415) 685-4833
Fax: (877) 749-6957
www.liftopia.com
Evan Reece

LIF-TRACK
Booth 53
160 Prospect Street
PO Box 193
Ballston Spa, NY  12020 
(518) 463-3243
Fax: (518) 463-3241
www.liftechequip.com
Gary Pavlick

Lumiplan North America
Booth 39
PO Box 2698
Mission Viejo, CA  92690 
(949) 887-0847
www.lumiplan.com
Julien Chassagne

Magic Carpet Lifts/RMCE, Inc.
Booth 55
6750 E 46th Avenue Drive
Denver, CO  80216 
(303) 333-5778
Fax: (303) 333-6986
www.MagicCarpetLifts.com
Dave Kelly, Jennifer Kelly

Mill Man Steel, Inc.
Booth 95
11307 E Montgomery Drive
Spokane, WA  99206 
(509) 535-5700
Fax: (509) 535-6843
www.millmansteel.com
Tom Bresnahan

Mirus Resort Capital
Briefcase
200 Wheeler Road
4th Floor South
Burlington, MA  01803 
(781) 418-5961
Fax: (617) 663-6102
www.mirusresortcapital.com
Michael Krongel

MND America/Mountain and 
Neige Development
Booth 93
PO Box 2167
Eagle, CO  81631-2167 
(970) 328-5330
Fax: (970) 328-5331
www.mnd-group.com
Jay Bristow, Katherine Paison-Senn, Bob Senn

Morgan Stanley
Briefcase
15 Independence Blvd
Warren, NJ  08807 
(908) 306-8029
www.morganstanleyfa.com/thebernsteinrosengroup/
Greg Rosen

Mountain News Corporation
Briefcase
PO Box 17895
Boulder, CO  80308 
(720) 887-7727
Fax: (720) 887-7730
www.mountainnews.com
Nancy Berenato

Mountain Uniforms
Booth 16
623 Tumbleweed
Incline Village, NV  89451 
(775) 831-7670
Fax: (775) 201-0198
www.mountainuniforms.com
Kim Stearns

MountainGuard Insurance Program
Booth 86
One New Hampshire Ave
Suite 200
Portsmouth, NH  03801 
(603) 334-3000
Fax: (603) 334-3090
www.mountainguard.com
Bo Adams, Tom Baffa, Richard Donahue, 
Tim Hendrickson, Jimmy Lawrence

Outdoor Ventures
Booth 65
1700 Post Rd, C-16
Fairfield, CT  06824 
(203) 260-4111
Fax: (203) 254-9920
www.outdoorventures.us
Bahman Azarm, Dave Horan
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Planglow USA
Booth 21
899 Montreal Circle
Saint Paul, MN  55102 
(800) 774-0536
Fax: (651) 251-1501
www.planglow-usa.com
Steve Olk

PNP Supply, LLC
Booth 4
8400 E Prentice Ave, Ste 1500
Greenwood Village, CO  80111 
(303) 409-7790
www.pnpsupplyllc.com
Peter Alford, Lad Lavicka, Mark Steinmetz

PRINOTH Ltd., 
North American Head Office
Booth 59
1001 J.-A.- Bombardier Street
Granby, PQ J2J 1E9 CANADA
(450) 776-3600
Fax: (450) 776-3685
www.prinoth.com
Luc Bordeleau, Joe Clark, Greg Clowers, 
Philippe Gosselin, Dave Hunter, 
Manuela Kirchler, Jim Larson, Kevin Moudy, 
Andreas Muigg, Jean-Claude Perreault, 
Dave Simonea, Oskar Schenk, 

Propeller Media Works
Briefcase
208 Flynn Avenue
Studio 2i
Burlington, VT  05401 
(802) 864-8251
Fax: (802) 864-8252
www.propellermediaworks.com
David Gibson

Ratnik Industries, Inc.
Booth 20
670 Phillips Road
Victor, NY  14564 
(585) 924-9111
Fax: (585) 924-4936
www.ratnik.com
Ron Ratnik, Monika Ratnik, Tim Wang, P.E.

Recreational Property 
Consultants
Booth 33
64 Lanternback Island Drive
Satellite Beach, FL  32937 
(321) 777-1527
www.rpcvaluation.com
Bruce McDonald

Redaelli Wire Ropes
Booth 77
Via A Volta 16
Cologno Monzese MI, MI  20093 ITALY
+39 02 25307219
Fax: +39 02 25307212
www.redaelliwireropes.com
Paul Johnston, Paolo Venturini

Reliable Racing Supply, Inc.
Booth 98
643 Upper Glen St
Queensbury (Glens Falls), NY  12804

 (518)
 

793-5677
Fax: (518) 793-6491
www.reliableracing.com
John Jacobs

ResortSuite
Booth 9
171 East Liberty Street
Suite 207
Toronto, ON  M6K 3P6 CANADA
(416) 259-0715
Fax: (416) 352-5511
www.resortsuite.com
James Drozdiak

Resort VisiCam
Booth 34
11100 W 91st Street, Suite 100
Overland Park, KS  66214 
(913) 438-7666
Fax: (913) 438-2666
www.resortvisicam.com
Peter Levy

Rigging Specialties & Rocky 
Mountain Lift Services & 
Supplies Inc.
Booth 32
4-102 Bow Meadows Cres
Canmore, AB  T1W 2W9 CANADA
(403) 678-8836
Fax: (403) 678-8847
www.riggingspecialties.com
Dorothy Gould

Ripple Resort Media Inc.
Booth 49
PO Box 12333
Aspen, CO  81612 
(970) 920-4656
Fax: (317) 259-1421
www.ripplemedia.com
Wade Knall, Ryan Slack

SPONSORS
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Roger’s Hydrant Co.
Booth 43
2121 Waynoka Road
Colorado Springs, CO  80915 
(877) 454-8097
Fax: (800) 765-4115
www.rogershydrants.com
Bob Vandepas

SE GROUP
Booth 27
PO Box 2729
Frisco, CO  80443 
(970) 668-3398
Fax: (970) 668-5798
www.segroup.com
Ted Beeler, Chris Cushing, Kent Sharp, 
Pete Williams

Ski Area Management
Booth 76
PO Box 644
Woodbury, CT  06798 
(203) 263-0888
Fax: (203) 266-0452
www.saminfo.com
Rick Kahl, Liz Mettler, Sharon Walsh

Ski Area Supplies, Inc.
Booth 64
PO Box 18084
Boulder, CO  80308  
(303) 443-1980
Fax: (303) 443-0258
www.skiareasupplies.com
Mardee Kayser

SKIDATA Inc.
Booth 25
12860 W Cedar Drive, Ste 112
Lakewood, CO  80228 
(303) 980-4441
Fax: (720) 235-0257
www.skidata.com
John Keefe, Laurent Vaucher

SKILIFTS.US
Booth 10
1926 Cold Springs Rd
Nederland, CO  80466 
(303) 258-1012
Fax: (303) 258-7580
www.skilifts.us
Dirk Larsen

Skytrac, Inc.
Booth 91
2350 W 1500 S
Salt Lake City, UT  84104 
(801) 972-1699
Fax: (801) 972-1899
www.skytraclifts.com
Alan Hepner, David Metivier, 
Ross Palmer, Carl Skylling

Smarte Carte, Inc.
Booth 19
4455 White Bear Parkway
Saint Paul, MN  55110 
(651) 429-3614
Fax: (651) 426-0927
www.smartecarte.com
David Baker

SMI Snow Makers
Booth 37
1512 Rockwell Drive
Midland, MI  48642 
(989) 631-6091
Fax: (989) 631-3162
www.snowmakers.com
Glenn Grashuis, Ted Hardy, Nic Horgan, 
Wayne Ragland, Brooke VanderKelen, 
Joe VanderKelen, Curtis von Cube

Snomax International
Booth 92
20 Wendover Road
Rochester, NY  14610
(585) 732-5390
Fax: (855) 724-2922
www.snomax.com
Pat O’Mara, Wayne Palmiter

Snow Sports PR
Briefcase
1331 Park Row
La Jolla, CA  92037 
(858) 405-4622
www.SnowSportsPR.com
John Brice

Soaring Eagle Inc.
Booth 61
PO Box 55
Providence, UT  84332 
(435) 754-7807
www.soaringeaglezipline.com
Logan Checketts

Star Lifts USA
Booth 69
PO Box 798
Sunapee, NH  03782 
(603) 863-0241
Fax: (603) 863-0243
www.starlifts.com
Peter Kavanagh
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TechnoAlpin USA, Inc.
Booth 6
8465 Concord Center Drive
Englewood, CO  80112 
(720) 895-2340
Fax: (720) 895-0100
www.technoalpin.com
Steve Daly, Dave Kennedy, Tim Reiter, 
Robin Smith, Karlheinz Terrabona

Teufelberger Seil Ges.m.b.H.
Booth 29
Boehmerwaldstrasse 20
Wels, Upper Austria  4600 AUSTRIA
+0043 7242 615 0
http://www.teufelberger.com/
Harald Schoisswohl

Tiburon Lockers
Booth 60
22 Paris Avenue
Suite 106
Rockleigh, NJ  07647 
(201) 750-4960
Fax: (201) 750-4963
www.tiburonlockers.com
Michael Kreie

Torrent Engineering and 
Equipment, LLC
Booth 36
PO Box 270
Milford, IN  46542 
(574) 658-3200
Fax: (574) 658-3229
www.torrentee.com
Joe Cousins, Mark Meadows

Transaction Resources, Inc.
Booth 38
PO Box 667
Richmond, VT  05477 
(802) 434-4672
Fax: (802) 434-5009
www.transactionresources.com
David Frick, Jack Waller

Weatherport Shelter Systems
Booth 44
1860 1600 Road
Delta, CO  81416 
(970) 874-6373
www.weatherport.com
Cynthia Aguilar

Wells Fargo|Safehold Special Risk
Booth 12
C/o Rob Andrews
999 Third Ave, Suite 1000
Seattle, WA  98104 
(206) 470-3284
Fax: (855) 855-0663
wfsr.wellsfargo.com
Rob Andrews, Bill Curtis, Wally Shank, 
Mistica Walker

Wiegand Sports
Booth 89
3573 Apple Mill Cove, #6
Salt Lake City, UT  84109 
(801) 277-2169
www.wiegandsportsusa.com
Larry Hays, Jessica Wedel

Wise Air
Booth 13
PO Box 1275
Mount Juliet, TN  37121 
(615) 443-2259
Fax: (615) 754-0150
www.wise-air.net
Gary Helming, Jay Saito

World Cup Supply, Inc.
Booth 8
226 Industrial Drive
Bradford, VT  05033 
(802) 449-3103
Fax: (802) 449-3104
www.worldcupsupply.com
Brad Williams

Zip-Flyer, LLC
Booth 7
575 Lexington Ave, 4th Floor
New York, NY  10022 
(212) 971-9780
Fax: (212) 937-3369
www.zip-flyer.com
Dan Brennan, Shawn Lerner

ZipRider, ZipTour, ZipRescue
Booth 90
35 West 2100 South
Wanship, UT  84017 
(435) 336-8800
Fax: (435) 336-8801
www.ziprider.com
Eric Cylvick
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