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Welcome
De arExhibitor,

Thankyou forchoosing to exhibit atthe 2016 Convenience UCARWACS Show. Enclosed
isyour ExhibitorManual Thispackage containsallofthe necessary mformation thatyou
wilneed to successfully prepare forthe show and install youre xhibit.

Please read the following information carefully asit willsave you time, money and
unnecessary stress atthe show.

Please reference the Exhibitor Checklist (pages 8 -9) that we have prepared foryour
convenience. Thischecklist containsa complete directory of services and suppliesthat
youmayneed foryourexhibit. Please review this list and ensure thatyou have
completed and retumed allofthe necessary formsbefore the suggested deadlnes.

Should you have any questionsorconc ems pertaining to the contents of this guide,
please contact Show Management.

key contacts

Show Management

Sta g nito Busine ss Informa tion
2300 Yonge St Suite 1510
Toronto, ON M4P 1F4

Tl 416.256.9908/ 877.687.7321
Fax: 888.889.9522

SeniorOperations Coordinator
Helen Hubbs

647.557.5079

877.687.7321 ext. 1013

Email hhubbs@stagnitomailca

Operations Coordinator
Alison Hunt

647.946.9218

877.687.7321 ext. 1024

Email ahunt@stagnitomailc a

Operations

Jim Mahon CEM, C.D.E
Tel: 905-510-4476

Email jimm2@cogeco.ca
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Vice President/ General Manager
Mic hael Cronin

647.557.5094

877.687.7321 ext.1001

Email mcronin@stagnitomailca

Exhibit Sales

Elijah Ho ffman

647.558.0103

877.687.7321 ext. 1009

Emai: ehoffman@stagnitomailca

Exhibit Sales

Francislavoie

647.558.0190

877.687.7321 ext. 1010

Email flavoie @ stagnitomailca




Fre quently asked questions (FAQS)

Where is the show located?
The Convenience UCARWACSShow isbeing held at The Intemational Centre —
Hall 2.

The Inte mational Centre
Hall2

6900 Airport Rd.
Mississauga, ON 14V 1E8

Fordire c tions visit: http://www.inte mationalc entre.com/about-us/contac t-
us/dire ¢ tions.html

Whatis the move-in/out schedule forthe show?

Exhibitormove-in and set-up hoursare from 12:00pm to 8:00pm on Monday,
March 7 and from 8:00am —11:00am on Tuesday, March 8. Please note: allitems
thatare broughtin on Tuesday, March 8 mustbe hand-camed only; dollies or

hand carts are NOTpemitted on the aisle camet.

Exhibit teardown and move-outtakesplace immediately following the close of
the show on Wednesday, March 9 at5:00pm.

All display materals mustbe completely removed from The Inte mational Centre
prorto 11:00 pm on Wednesday March 9, 2016.

Any articlesleft in the hallpast 11:00pm willbe removed and stored by Lange
Transportation and Storage Itd. atthe exhibitors expense. Stagnito Busine ss
Information, The Intemational Centre and Iange Transportation wilnotbe
responsible orliable forany lossordamage to articlesremoved afterthe
deadlne.

NO'TE: No Children underthe age of16 years are allowed on site during move-in
ormove-out. The show hours are restricted to persons 19 years ofage and older.

Move-in/ set-up: Mon. Mar. 7 12:00pm — 8:00pm

Hand-camy move-in only: Tuies. Mar. 8 8:00am —11:00am*
* No dollies orhand carts allowed

Trade show hours: Ties. Mar. 8 12:00pm —5:00pm

Wed.Mar. 9 12:00pm —5:00pm

Move-out/ Dismantle: Wed.Mar. 9 5:00pm —11:00pmt

t Please have allcamiers check-in by 6:00pm on Wednesday March 9
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How do we obtain staff badges & where do we pick them up?

Please registerallof yourbooth staff using the Exhibitor Badge Re gistration link

sentby Conexsys Registration. Thiswilbe emailed to the logisticalcontactfilled
outon the booth space agreement. Ifthiscontacthaschanged please no tify

ahunt@stagnitomailca immediately.

You willbe able to add and/ormodify exhibitorbadge entriesatany time by
using the link sent by Conexsys up until Fiday March 4 at3:00pm.

Exhibitorbadges willnotbe mailed to youin advance. Allbooth staffbadges
may be picked up beginning atnoon on move-in day (March 7) at the
registration desklocated inside Hall2 by the North Entrance, also avaiable at the
Conference Centre badge registration de sk.

What are the show colours?
The show’sofficialdrape colouris BIACKand carmpetcolouris BIUE

Whatis included with my booth space?

Step drape isincluded with the rentalofthe booth space and will ONLY be
supplied frequested. Please complete Section Bofthe Compulsory Exhibitor
Form enclosed in thismanual The Exhibit Space Rate also includes materal
handling up to 5,000 bs. Please contact Amanda Parsons at Iange
Tansportation (800.668.5687) if yourexhibit material exc eeds this weight.

Whatis notincluded with my booth space?

Campet/ HloorCovering is NOTincluded. All e xhibits are required to have
cameting orequivalent flooring (e.g. tile, hardwood, laminate, etc.) completely
covering the visible floorin yourexhibit space. Carpetmaybe rented from
Freeman (please referto the Campet OrderForm found on the Supplier Forms
page).

Note: Boothsthatdo nothave campet(orequivalentfloorng) by 11:00am on
Tuesday March 8 wilhave carmpetinstalled atthe exhibitorsexpense.

Is there a One-Stop-Shop to ordereverything online ?

Freeman offersa Show Special, which includesa carpet, table, 2 chairs, header
sign with yourcompany name, and installation & dismantle labour. Many ofour
suppliers offeronline ordering systems, you can find them liste d HERE

What kind of adhesive tape is acceptable to use for
carpet/flooring installation?

Alladhesive products mustbe removable without damage to the building
finishes. Some acceptable flooradhesivesare #618 Suretape (cloth ducttape),
DoublestickV (2-sided tape) and #174 high-adhesion double-faced tape.

Please note: Exhibitors wilbe held responsible forextra chargesincumed fortape
removalorany damage caused by the use ofadhesive tape.
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What if Ire quire powerformy exhibit?
Fyourexhibitrequireselectricity, be sure to orderthis service from Showtech
Power & Lighting, the exclusive supplierat ntemational Centre (please referto
the Eectrical OrderForm found on HERE o rvisit the ir we b site HERE).

How do Irent fumiture and otheraccessores formy exhibit?
Ifyou re quire fumiture (e.g. tables, c hairs, counters, shelving, etc.) orother
accessores(e.g. plants, etc.) foryourexhibit, you may bring yourown orrent
these directly from Freeman (please referto the Fumiture & Accessories Order
Form found HERE).

Who do Icontactto getmy booth cleaned orvacuumed?

If yourexhibit re quire s vacuuming you may orderthisservice from Caldas
Cleaning at'The Intemational Centre (please referto the Booth Cleaning Order
Fomm found on the SupplierFormspage).

Iwould like to sample food and/orbeverage from my booth.
Is this pemitte d?

Exhibitors are pemitted to sample food and/orbeveragesfrom theirbooth
provided that they follow the guidelines found HERE.

What are the health & safety regulations forfood & beverage
sampling?

Fyouare serving food &beverage samplesfrom yourbooth you are required to
adhere to the guidelines outlined in The City of Toronto’s Special Event
Temporary Food Establishment package found HERE which includes, pro viding
portable hand washing facilities where necessary.

Whatdo Ido with the garbage thatis created from the food &

beverage that Isample?

Fyouare conducting food/beverage sampling from yourbooth, please be
aware thatyou are required to rent (from Freeman —see the Fumiture &
Accessories OrderFomm) orprovide yourown garbage bin o f suffic ie nt size to
hold the waste thatthatiscreated from sampling. Ifa garbage bin is not
ordered, Show Managementreserves the rightto orderone on yourbe halfand
charge youraccount.
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WhatcanIdo with leftoverfood and/orbeverage products
after the show?

Show managementhasmade amangementsto donate anyleftoverfood
and/orbeverage productsto a localfood bankcalled Second Harve st (visit
http://www.secondharvest.ca/ to leam more about the organization). Should
you have leftoverproductthat you would like to donate please visit the show
office and obtain “Donation” stickers foryourmaterals. Al materals left on the
show flooron Marxch 9 after 7:00pm bearing the “Donation” stickerwillbe
donated.

Whatare some ways to “Go Green” at the show?

o Instead ofusing the hard-copy passesforyourclientsand prospec tive
clients, please use the Hectronic show passes (“E-pass”) provided to you
by Show Management

e Iyouare using disposable cups, plates, utensils, etc. forsamplng,optfor
compostable productsorpmductsmade from renewable resources.

o Where possible, try to create electronic documents forpromotional

materals(e.g. pamphlets, flyers, postcards, etc.) oruse 100% recyclable
paperproducts.

e Iyouwilbe conducting productgiveawaystry to choose productsthat
are made from recyclable materalsand thatare reusable.

e Tumoffanyelectricalapplancesorequipmentin yourbooth when they
are notin use.

¢ During move-in, separate yourcardboard flom the restof yourgambage
and leave itin the aisle forcollection by ourcleaners.

Is there an exhibitormarke ting kit available so thatwe can

invite ourclients and prospective clients to the show?

Yes, The Convenience UCARWACS Show hascreated a numberoftoolsforyou
to use to invite yourclients and prospective c lients to the show. Allof the

marke ting tools(exceptthe printed show pass) willbe available on ourwebsite
in the “CustomerEngagement’ page:

e Epass—youcan customize and emaia show passto yourgue sts to invite
them to visit yourbooth, free ofcharge.

o Printed show passes —printed passeswilbe mailed to you in the coming
we eks foryourc lient distrib utio n.

e Convenience UCARWACS web button —willbe available fordownload.
Youcan postthisbutton on yourwebsite to allow yourgueststo register
quickly and easily, free of c harge.

e Emailsignature —Youcanembed thisimage into youremail signature so
thatallof yourclients know thatyou are participating in The Convenience
UCARWACS Show and thatthey can visit yourbooth, free ofcharge.
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exhibitor c he c klist

Please review the following c he cKklist to ensure that you have ordered al
necessary show services and submitted almandatory formsby the deadlnes
specified.

All COMPUISORY forms are marked with an asterisk (*).

o Section A forms are to be filled out and retumed to Stagnito by February 8,
2016

e Section Bforms are to be retumed directly to show service supplier
(fapplicable).
Be sure to retum these formsby the date specified in orderto avoid
paying premium rates and surc harges.

SECTION A
Re tum to ahunt@stagnitomail.ca

¥ Form De adline
[l Compulsory Exhibitor Forms orfill the m out online HERE Feb 8,2016
L] Section B: Drape Reque st* Feb 8,2016
[ Section C: Health & Safety Ac knowledgement* Feb 8, 2016
O Se ¢ tion D: Exhibitor nsuranc e Waive r* Feb 8, 2016
] Section E: Fire Safety Che c klist* Feb 8,2016
O Product Showcase Form Feb 8,2016
SECTION B

Re tum to specified Supplier

V] Form Supplier De adline

O Camet Freeman Feb 15,2016
] Fumiture and accessories Freeman Feb 15,2016
O Exhibitor Booth Rentals Freeman Feb 15,2016
0 Signs and graphics Freeman Feb 15,2016
] Installation & dismantle Freeman Feb 15,2016
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Show Special

EectricalOrderFom

Sign/BannerHanging OrderForm

Rentallighting OrderForm

Freeman

Showtech

Showtech

Showtech

MechanicalOrderFomm (air, gas, water) Showtech

Food sample Guidelines

Exhibitor Booth Cle aning

ExhibitorIlce Delivery

Catering Menu

Intemet Order Form

Iead retievalscanner

Mo ve-in q ue stio nna ire

Transportation services

Advance show receiving

Aftershow warehousing

Sp e ¢ ial fo rklift se rvic e

Securnty cage rental

Watercoolerrental

Customs

Exhibitorinsurance applic ation

Permission to Sho w/Energize

Ho tel Re se rva tio ns

IC.
Caldas
IC.
IC.
IC.

C ONEXSYS
Iange
Iange
Iange
Iange
Iange
Iange
Iange
Iange

Bro ke rs Trust
Insurance

ESA

We stin/
Fo ur Points
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Feb 15,2016
Feb 22,2016
Feb 22,2016
Feb 22,2016
Feb 22,2016
Feb 23, 2016
Feb 22,2016
Feb 29, 2016
Feb 23, 2016
Feb 22,2016
Feb 26, 2016
Feb 4, 2016

asrequired

Marl1, 2016

Marl, 2016

Feb 16, 2016
Feb 16, 2016
Feb 16, 2016
Asrequired

14 dayspror

Asrequired

Feb 4 2016
Feb 12 2016



official show suppliers

Contact

Show Supplier ontac . Telephone/Fax/ Email
Information

Booth Cleaning: 6900 Airport Rd. Tl 905.672.2304

Inte mational Centre Tronto, ON Fax: 905.672.5670
14V 1E8 info@caldas.ca

Customs Provider: 3965 Nashua Drive Tel: 905.362.1290

Iange Tansportation

Mississauga, ON
14V 1P3

Tlfree: 800.668.5687

Fax: 905.362.1285

Contact:
amandap@langeshow.com

Tel 905.283.0550

FourPointsby Sheraton

Mississauga, ON
14V 14

Hectrical & Mechanical | 5675 Mc Iaughlin Rd Tel: 905.677.9546 (o nsite )
Services: Mississauga, Ontaro Fax: 905.283.0551
SHOWTECHPower & I5R 3K5 Contact: Jennifer Uyeda
Lig hting juyeda@showtech.ca
Exhibitor Show Sexices | Freeman Tl 416-252-2420
(exhibit rentals, signs, 61 Bro wns Line Fax: 416-252-2365
ete): Tronto ON Contact Exhibitor Servicesatemail
M8W 352 freemantorontoes@freemanco.com
Hotel Accommodations: | 950 Dixon Rd. Tl 416.675.9444
The We stin Bristol Plac e Tronto, ON Dlfree: 866.837.5184
M9W 5N4 When calling identify yourself as a
memberofThe Convenience U
CARWACS Show
Hotel Accommodations: | 6527 Airport Rd. Te1: 905.678.1400

Dlfree: 800.368.7764

When calling identify yourself as a
memberofThe Convenience U
CARWACS Show

CIICKHERE to bookyourhotel
accommodations onlne.
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Insurance Broker: 2780 Hwy 7, Unit 103 | Tel: 905.695.2971

Bro ke rs Trust Insuranc e Concord, ON Fax: 866.296.4199

Group Inc. 14K 3R9 Contact: Kim Iibenstein
kim1@ e xhib ito insurance.com

Intemet Access: 6900 Airport Rd. Tl 905.678.5615
The IntemationalCentre | Tbronto, ON Fax: 905.678.5614
14V 1E8 support@inte mationalcentre.com

Iead Retrieval Services: | 7050-BBramalea Rd. | T2l 905.405.8415

CONEXSYSRegistration Suite 34 Fax: 905.405.9870
Itd. Mississauga, ON Contact: Tioy Bell

155139 troy@c one xsys.com
Move-in Schedule/ 3965 Nashua Dr. Tl 905.362.1290
Special Foxklift Services: | Mississauga, ON Tlfree: 800.668.5687
Iange Tansportation & | 14V 1P3 Fax: 905.362.1285
Storage Itd. Contact: Amanda Parsons

amandap@langeshow.com

Re gistration - 2300 Yonge St Tl 877.687.7321 ext. 1017
Attendees : Suite 1510 Fax: 888.889.9522
Sta g nito Busine ss Tronto, ON Contact: TraciMartin
Information MA4P 1E4 tmartin@ sta gnitomail.c a
Re gistration - 2300 Yonge St Tl 877.687.7321 ext. 1024
Exhibitors : Suite 1510 Fax: 888.889.9522
Sta g nito Busine ss Tronto, ON Contact: Show Management
Information M4P 1E4 ahunt@stagnitomailca
Freeman
Signs & Graphics: 61 Bro wns Line Tl 416-252-2420
Tronto ON Fax: 416-252-2365
M8W 352 Contact: Exhibitor Services

freemantorontoes@freemanco.com
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Iange Transportation &
Storage Itd.

Mississauga, ON
14V 1P3

Sign Hanging: 5675 McIlaughln Rd | TRL 905.283.0550
SHOWTECHPower & Mississauga, Ontario | Tel: 416.244.4899 (o nsite )
Lighting I5R 3K5 Fax: 416.244.6356
Contact: Jennifer Uyeda
juyeda@showtech.ca
Tansporation: 3965 Nashua Dr. Tel 905.362.1290

Tlfree: 800.668.5687

Fax: 905.362.1285

Contact: Amanda Parsons
amandap@langeshow.com

Warehousing:
Iange Tansportation &
Storage Itd.

3965 Nashua Dr.
Mississauga, ON
14V 1P3

Tel: 905.362.1290

Dlfree: 800.668.5687

Fax: 905.362.1285

Contact: Amanda Parsons
amandap@langeshow.com

© 2016 Stagnito Business Information All Rights Reserved
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travel & accommodation

Hotel:
There are two officialhotels providing accommodation forthe 2016
Convenience UCARWACS Show.

The Westin Bristol Place

The Westinislocated at 950 Dixon Road, justa 5 minute drive to The Inte mational
Centre.

Rateshave beennegotiated at$155.00 single/double occupancy fora
Traditional King; (plusapplicable taxes), inc lude s parking, inte met, fre e shuttle
to/ from The Inte mational Centre 7-9am and 5-7pm.

Youmaybookyouraccommodationsvia phone, please call 1-866-837-5184.
When calling, ensure thatyou identify yourself asa memberofThe Convenience
UCARWACS Showinorderto receive the preferred rate orfollow this link

Book before February 4, 2016 to qualify forthe specialgroup rate.
FourPoints by Sheraton

FourPointsby Sheratonislocated down the street from IntemationalCentre at
6527 Aiport Road.

Rateshave beennegotiated at$125.00 single/double occupancy (plus
applicable taxes), Includes parking, WiFi, shuttle to/ from The Inte mational Ce ntre
7-9am and 5-7pm, dedic ated 24 hrfree transponrtation to/ from Pe arson Aupont.

Youmaybookyouraccommodationsvia phone, please call 904.678.1400 /
1.800.368.7764. When c alling, ensure that you identify yourselfasa memberof
The Convenience UCARWACS Show 2016 in orderto receive the prefermred rate
orfollow the link

Book before February 12, 2016 to qualify forthe special group rate.

The Convenience U CARWACS Show Exhibitors/Attendees Beware!

Convention Housing Services Actively Misleading exhibitors and attendees
.

Whether you’re an exhibitor or planning to attend The Convenience U CARWACS Show, please don’t unwittingly fall
prey to the company Convention Housing Services. They are contacting exhibitors and attendees implying that they
officially represent this venue. The Convenience U CARWACS Show is not associated with this company. Convention
Housing Services is not a travel agent for this event and The Convenience U CARWACS Show does not endorse,
cooperate or collaborate in any manner whatsoever with this organization. We strongly recommend that you exercise
careful due diligence in doing business with this agency.
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Aifare: We have appointed AirCanada asthe official amine of the
Convenience UCARWACS Show in hronto.

Clickhere to bookyourflight online and receive a 10% discount on re gulady
priced aifares*. Smply enterourconvention numberin the “Promotion Code”
field when you are making youronline booking.

Our2016 convention numberis REM2D8Y1

The convention code is applicable fortravel from Tuesday, March 01, 2016 to
Wednesday, March 16, 2016.

*doesnotapplyto Tango faresand seat sales

Hertz Rent-A-Car Hertzispleased to provide exhibitors of the Convenience
UCARWACSShow an exclusive convention rentalcode.

Clickhere to take advantage ofspecialconference rates, which include
unlimite d kilome tre s.

The exclusive code isactive and ready forreservation bookings. Please call 1-
800-654-2240 to make a reservation quoting CV#043Z0032

Rates are available from all Canadian locations throughout 2016.

© 2016 Stagnito Business Information All Rights Reserved
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direc tions to The Intemational c entre

International Centre
Write a review - maore info »
6900 Airport Road
Mississauga, ON L4V 1E8

(B00) 567-1199
internationalcentre com

\w Directions Search nearby Saveto.. morevw
Wyodl

R

Intemational Centre has posted comprehensive directions to their facility online.

Ple ase visit http://www.inte mationalc entre.com/about-us/c ontac t-
us/ dire ¢ tions.html

Orcall905-677-6131/800-567-1199 formore information on getting to
Inte mational Centre
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shipping information & labels

Al DIREC Tshipme nts originating from Canada should NOTamive at Intemational
Centre priorto March 7 and should be labeled asfollows:

EXHIBIIING COMPANY NAME (BOOTH #)

Attention: Iange Receiver

Intemational Centre, Hall 2

The Convenience UCARWACS Show

6900 Airport Rd. Tbronto, ON 14V 1ES8
of Pieces

Al DIREC Tshipme nts origina ting from OUISIDE* Canada should NOTarmive at
Intemational Centre priorto March 7 and should be labeled asfollows:

EXHIBIIING COMPANY NAME (BOOTH #)

Attention: Iange Receiver

Intemational Centre, Hall 2

The Convenience UCARWACS Show

6900 Airport Rd. Toronto, ON 14V 1E8
of Pieces

*NOTFY COMMERC ETRADE SHOW & LOGISTICS GRO UP FOR C USTOMS
CIFARANCE

advance shipping and warehousing

Shipments amiving atlange Transportation & Storage Itd’s Warehouse priorto
the move-in date wilbe accepted and charged to the exhibitorbased on the
advance receiving rates. Exhibitors who use Iange Transportation willhave their
materalautomatic ally priority-sc heduled to the site. f you require advance
warehousing you must complete the lange Advance Show Receiving Order
Form found on the SupplierFormspage and labelyourshipment as follows:

EXHIBITING COMPANY NAME (BOOTH #)

The Convenience UCARWACS Show

Intemational Centre, Hall 2

c/o lange Transportation

3965 Na shua Drive Mississauga ON, I4V 1P3
of Pieces

NO'TE: Advance shipmentsare to be received by Iange no laterthan March 1,
2016

© 2016 Stagnito Business Information All Rights Reserved
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delivenies

PRO CEDURE:

b eepe e gl THERE'S SOMETHING HAPPENEIG HEREY

19056776131 F905.677.3089 tf LB00.567.1199 internationalcentre.com

1. Please have yourexhibit materalspropedylabeled (asoutlned on the previous
page) with the exhibit/company name and booth numbercleady marked.
2. Allexhibit materalsthatrequire materalhandling should be brought to the

loading docksbehind Hall 2 (#51-63).
3. Hand camied exhibit materals(e.g.booth materalsthat DO NOTre quire a fo rk Lift

orpump truck) may be broughtto North Entrance of Hall2 doors.
* NO VEHICIES MAY BE IEFT O N- SI'lE O VERNIG HT*
Please note the following important delivery rules:
i Materalsthatare impropedylabelled wilbe considered questionable and wil

notbe accepted eitherbefore orduring move-in dates.
i. Materalswilonlybe accepted during the move-in dates and times forthe

event.
. Vehiclesmustvacate the loading area immediately afterunloading. Non-

compliance wilresult in yourvehicle being tagged and/ortowed.
exhibitor parking & entrance
Exhibitorparking isbehind Hall2 parking lot, use door# 46 see above.

© 2016 Stagnito Business Information All Rights Reserved 17



customs - general info

Sta g nito Busine ss hformation haspartnered with Iange Transportation (ourofficial
customsprovider) to make bond armangements with Canada Customsforallimported
equipment, supplies and exhibits forthis show. Exhibitors who do not use the official
customsbmwkerwilbe required to posttheirown bond and cash deposit with Canada
Customs.

Please contactlange Transportation (800.668.5687) forallof yourcustomsrelated
questions. Youmay also referto the Customs & Transportation Services OrderForm on
the SupplerFormspage which wilgive you allthe information you need foryour
customsclearance.

NOTE: PRINTED MA'TERIALS AND PRIZES GIVEAWAY TIEMS

Canada Customsrequires fullpaymentofdutiesand taxeson allprinted materals
(including advertisements) and itemsforgiveaways/prizes. Almateralnotused or
consumed maybe exported undercustoms supervision and a 100% drawbackofduties
and taxeswillbe refunded to the exhibitor. Ple ase notify the brokerof any suc h re tums
priorto show closing asspecialdocumentsmustbe prepared forexportand Canada
Customsofficersatthe show must examine the retuming materal

USA EXHIBITO RS:

Please contactthe officialcustomsbrokerifyou are a USA exhibitorwho plansto ship
equipment/suppliesto the show thatare NOTof USA origin. You must complete a
specialform to ensure the easy retum ofgoods afterthe show.

Shipments originating from outside Canada mustbe sentto a bonded warehouse at
least7daysprorto show move-into allow forcustomsclearance. Should you re quire
thisservice please contactourofficial supplier, lange Transporta tion.

SAIE OFBONDED GOODS ATTHE SHOW:

There are also specific customsregulationsregarding the sale ofbonded goodsat the
show. Ifthese regulationsare notcomplied with, the goodswilbe removed at the
exhibitor sexpense atthe close ofthe show move-outto a bonded warehouse for
subsequenttaxpaymentsand clearance.
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health & safety best practice guidelines forthe exposition

industry in Canadal.

Role s & Re sponsibilitie s: Exhibitors

As anemployer

v" Must establish a health and safety policy and program forthe organization as
required by localhealth and safety le gisla tion.
Ensure theiremployeescomply with allrequired safe workpractices.
Ensure that, where reasonably applicable, any employeesappointed as
supervisors have been adequately trained in localhealth and safety legislation
and have a good understanding ofthe industry hazards & controlsasitrelates to
the ir Show.

v
v

Ensure thatemployeeshave been properdy trained to cany out alltheir
job taskssafely asrequired.

Educate themselvesonlocalhealth and safety legalrequire me nts,
hazardsand controlsrelated to the show.

Review allhealth and safety documentation provided by the Show
Organizer, and ensure itiscommunicated to allpersonnel(inc luding any
Contractors) that wilbe involved in the show.

Become familiarwith first aid and emergencyevacuation procedures
and ensure they are communicated to allpersonnel/Contrac tors that will
be mvolved in the show on theirbehalf.

If hirng any Contractors to instal/ dismantle theirbooth they must e nsure
the Contractorsare competentand aware ofallrequired safe work
practicesand comply with them.

Monitorand enforce safe workpracticesofany personnel/Contractors
working attheirbooth.

Comply with allthe Safety rulesand precautionsasdirected by the Show
Organizer.

Mustnotaccesscrate storage areasunlessspecifically authorized to do
0.

Mustrespectand give rightof way to vehicle traffic during move-in and
move-out ac tivity.

Make every effort to keep aislesclearand cleanofdebrsatalltimes
during the show.

Reportanyaccidentorincident to the Show Organizerwhen it oc c urs.
Comply with allsafe ty rules while working in oraccessing any common
areas.

1 Canadian Association of Exposition Management (2011). Health and Safety Ilaw and Risk
Management forthe Exposition Industry in Canada. Toronto: Canadian Association of Exposition
Management, 50-51
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exhibitorrules & re gulations

PAYMENTOFACCOUNT
Show Managementreserves the right to refuse entry into the Show, any Exhibitor who se
accounthasnotbeen paid in full

EXHIBITREG UTATIONS

The Convenience UCARWACS Show follows the display rules and regulationsthat have
beenestablished in accordance with guidelines set forth by the Inte mational
Association of Exhibitions and Events (IAEE). These guidelines fordisplay rules and
regulations were established to promote continuity and consistency among North
Americ an e xhibitio ns.

TYPES OF BOO'TH CONHG URATIONS:

Perimeter Booths

Aisle Aisle

le

Peninsula S8 Island %
Booth @ Booth [

Aisle

In-line Booths

Aisle Aisle

PREFA BRIC ATED BO O THS

Exhibitors planning to use a prefabricated display must ensure thatan allowance of
one inch (1”)ismade oneach side ofthe display to allow forthic knessofsupportpoles
forstandard dividers (e.g. lengths must notexceed 9ft 10 inc he s, 19ft 10 inc he s, etc .).

@) In-Line boo ths:
v' Have only one side exposed to an aisle
v Genemnallyamanged in a seriesalong a straight line
v' Mostcommonly 10ft wide x 10ft deep, but any
multiple of 10ft (10’ x 20°, 10’ x30’, etc.) bl 6 |
v' Backwalland itscontents must notexceed 8ft ,%
v Sidewallsmaybe up to 8ft high, butonly asfaras v {
4ft from the back wall— after whic h they must ste p AL
down to 3ft high

Exhibit
| / oft
ofbooth configuration Aisle

v' Suspended signs are NOTpemitted with this type
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(1) Perimeterbooths:

v

v
v

(1ii) End-cap booths:

v
v
v

(iv) Penmsula booths:

v
v
v

AN

) Island booths:

v
v
v

An in-line booth backsonto an outside wallof the
exhibit facility ratherthan onto anotherexhibit
Allguidelines forsingle/double in-line boothsapply
In specialcict umstances show managementmay
pemit perimeterexhibitorsto have a backwall of UP
TO 10FT(Please callshow managementby March 15t
forapproval) \
Note: booth drape willonly be setto 8ft ™

Suspended signs are NOTpemitted with this type of }
booth configuration

Outside
Wall

v/
/

'/
|/ /'10" Exhibit

/ /

Have aisleson 3 sidesbacking onto an exhibit
Are generallyl0ft deep x 20ft wide

The backwallisrestricted to 3 ft high within 5ft o f
each aisle

Maximum allowable height ofthe backwallis 8ft
Suspended signs are NOTpemitted with this type
ofbooth configuration

Have aisleson 3 sidesbacking onto an exhibit
Are atleast 20ftdeep

The backwallisrestricted to 3 ft high within 5ft o f
each aisle

Maximum allowable height ofthe backwallis 8ft
Suspended signsare permitted overpeninsula booths
thatare 20ft x 20ftorlarger

(Note: signs must be hung so thatthe bottom of the sign is 12ft from the
ground).

"f{g‘;e

Any size booth exposed to aisleson allfoursides
Tpically 20ft x 20ftorlarger

Maximum allowable heightofbackwallis 12ft
and maybe puton any side ofthe exhibit.
Suspended signsare permmitted overisland
boothsthatare 20ft x 20ft orlarger (Note: signs
must be hung so thatthe bottom ofthe sign is
12ft from the ground).
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STANDARDS OFAPPEARANCE

Allsidesand suffacesofexhibit displays(booth and signs), which are exposed to view,
must be propedy finished and decorated to present an attractive appearance when
viewed from aislesoradjoining exhibits, and mustnotbe objectionable to otherexhibits
orto Show Management. Show Managementmay installdrape and charge it to the
exhibitorif the exhibit display isnot propedy finished.

Ple ase note the following show colours:
Allaisle campeting wilbe BIUE

The drape colourforthe show wilbe BIACK
RUIES OFCONDUCT

Show Management retains full authorty in the interpretation and enforcementofall
rule s and re gulations goveming Exhibito rs.

These regulationsmaybe amended atany time, upon written notice by Show
Management, to Exhibitors who may be affected by these amendments. Show
Managementreservesthe right,even afteran application to exhibit hasbeen
approved, to restrict and/orto dismiss any exhibit, whichisdeemed to be undesirable
orobjectionable.

Exhibitors who failto abide by the rulesand regulationsorwho, in the judgment of Show
Management,conductthemselvesin an unethicalmannerwillbe dismissed from the
convention witho ut re fund.

Note: The entire display, including alle quipme nt, must be within the c onfines of the
contracted booth space.

Perthe terms ofthe contract, Show Management hasthe rightto exchange booth
space location atany time.

CARE OF FACIIITY PRO PERTY

(i) No signs, postersorotheritemsare to be fastened to facility property by any
means.

(i) Painting, nailing, bolting, drlling, clamping, taping oruse ofadhesiveson floors,
walls, ceiling s, fixturesorany part of the facility isnot permitted.

(i) Exhib ito rs wishing to lay any floorcoverng must use adhesive tape thatis
removable without causing damage to the building finishes. Some acceptable
flooradhesivesare #618 Suretape (cloth ducttape), DoublestickV (2-sided
tape) and #174 high-adhesion double-faced tape.

(iv)Damage caused by failure to observe these ruleswillbe paid forby the Exhibitor.
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MOTO EQUIPMENT MECHANICALCONVEYANCES

Mechanicalconveyancessuch aselectric carts,scootersorbicycleswilnotbe
pemitted in the aisle s during show hours. The only exception to thisrule willbe in the
case of persons re quiring the use of non-motorized and motorized whe elc hairs while
visiting the show.

SA FETY MEA SURES

Exhibitors who are showing equipmentin a moving and operating condition are
required to provide every possible precaution forthe safety of show visitors, theirown
operators, and exhibit personnel

EHectrical Equipment & Connection

The EectricalSafety Code, Ontario Regulation 180/84 requiresthatallelectrical
equipmentisapproved before t maylawfully be advertised, displayed, offered forsale,
orsold, orotherwise disposed oforused in the Province of Ontario. Approprate
approvalmarkings (CSA monogram orlabel) mustappearoneach device. fthe CSA
marking s are missing, the device willbe considered unapproved and subjectto
inspection and/orremoval from the premises.

It is the responsibility of each Exhibitorto ensure thatallelectricalequipmentin,onor
abouttheirbooth complies with the above Regulations; thisincludeselectrical

merc handise aswellaslighting and display equipment. f you wish to display, offerfor
sale,oruse anyelectricalequipmentthatisnotcertified by the CSA, you must
complete and submitan application to the Elec tricalsafety Authorty. To download the
application form click the linkabove orgo to:

http://www.esasafe.com/pdf/Eectrcal Product Safety/Application for Permission_to
Show_Energize.pdf

DEMO NSTRATIO NS/ PRESENTATIONS

(i) Allintervie ws, de mo nstra tio ns, o r distrib ution o f lite ra ture must take place within
the booth space assigned to the individual Exhibitors, and must not intefere with
normal aisle traffic.

(i) Exhibitors should allow sufficient space within the booth area to absorb the
majorty of the anticipated crowd durng demo nstra tio ns/ p re se nta tio ns.

(i) Exhibitors, whose demonstrations/presentationscause spectators to interfere with
nommalaisle traffic, orunduly overflow into the display area of neighbouring
exhibits, may be asked to limit oreliminate their pre se nta tio ns.

FO OD/BEVERA GE SAMPIING

Intemational Centre hasstrict regulations pertaining to food sampling & serving size . All
exhibitors who plan on sampling food and/orbeverage productsattheirbooth must
read,adhere and complete the Food & Beverage Sample orSale Form found on the
SupplierFormspage.
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Allexhibitors conduc ting sampling are required to adhere to the guidelines outlined in
The City of oronto Special Event ’'mporary Food Establishment package found HERE,
which includes, providing portable hand washing facilities where necessary.

SOILICTIIING & SEITING

(1) Exhibitors distrb uting promotionalmateralorsolic iting busine ss must do so in the
confinesoftheirexhibit space. Such activitiesare not permitted in the aisles,
registration areas, hallways orotherexhibits.

(i) The building owners wam that Exhibitors handing out adhesive backed
promotionalmateralwilbe charged forremovalofthismateral from the walls
and floorsofthe buiding.

(i) Only participating Exhibitors have the rightto promote orsellgoodsorservicesin
this show.

(iv) Non-e xhibiting parties who attemptto make sale solicitations, without expressed
writte n permission of Show Management, wilbe permanently ermoved from the
show area.

(v) kisthe responsibility of e xhibitors to ensure compliance with the CriminalCode of
Canada, and any customs re q uire me nts.

CONTIESTRUIES
Competition and like promotionsconducted by exhibitors in ¢ o njunc tion with their
displaysshallbe ofa clearcutnature, and free ofany obligation to the winner. The
award orawards, and the termsofsame, mustbe cleardy stated on the entry/ballot
form. Awards which are conditionalupon the placing ofanorder,orwhich represent a
creditto be appled aspartofpaymentofanorder,are not permissible.
The following conditions must be cleady stated on the ballots:

(i) Approprate retailvalue of prize

(i) No purchase necessary

(i) Notredeemable forcash

(iv) Delivery/nstallation inc luded/notinc luded

(v) Consent from the customerto be contacted forpromotional purposes
Show managementreservesthe right to terminate any contest, by removing ballots
and ballotboxes from the booth,ifitdoesnotcomply with the above.

SAIES TAXES

The cument Goodsand Service Tax (GSD of 5% appliesto allordersforCanadian based
shows (there are no out-of-country exemptions). The current Provincial Sales Tax (PST) or
Hamonized Sales Tax (HST) wilapply to the Province where you are exhibiting. The only
exception to thisisforAlberta where only GST(5%) applies.

OCCUPATIONALHEATIIH & SAFEIY ACT

Inaccordance with the Occupational Health & Safety Act (OHSA) you are required to
review yourhealth & safety obligationsasan exhibitor. Use the following link formore
information: http://www.labourgov.on.ca/english/hs/ and be sure to read the HEAL'TH
& SAFEIY BESTPRACTICE G UIDEIINES FO R THE EXPO SITION INDUSIRY IN CANADA
documenton page 19 of thismanual
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ANIMAIS
With the exception of“seeing eye” dogs, animalsare not pemitted without prior
written approval from Show Management.

INSURANCE

Exhibito rs must c amnry theirown fire, the ft, orotherinsurance. Show Management shall
take responsible precautionsto preventlossesand to protectthe interestsofall
Exhibitors. However, underno circ umstanc es will Sta g nito Busine ss Informa tion, The
Intemational Centre and the show’sappointed suppliers/contractorsaccept

re sp o nsibility forinjury to persons, lossof/damage to products, exhibits, equipmentor
decoration, by fire, accident, theft, orany otherc auses while in the buiding. Exhibito rs,
ortheiragents, must provide adequate insurance fortheirown personnel, exhibits and
materalsagainst allsuch hazands.

Forthose exhibitors who currently do not have show insurance with theirown insurance
brokers, the show hasappointed Brokers Trust nsurance Group Inc. asthe official
supplier. Please see the Exhibitors msurance Application on the Suppliers Form page.

All Exhibitorappointed suppliers, otherthan official show suppliersappointed by Show
Management, must have generalliability insurance providing coverage ofatleast
$2,000,000 inc lusive forbodily injury/death and property damagesforeachoccumence
and allrisksin a form acceptable to Show Management.

(i) Exhibitorappointed contractors must also have Workers' Compensation
Insurance, including employee'sliability coverage.

(i) Sta gnito Busine ss hformation and The Intemational Centre are to be cross
msured on the suppliersinsurance foritsoperationsand services provided forThe
Convenience UCARWACSShow. Evidence of supplierinsurance mustbe
available upon requestby Show Management. It is the re sponsibility of the
Exhibitorto ensure thatthisisreadily available atthe Show.

SHOW POIICY REGARDING PERSONS UNDERTHEAGEOF19
No personsunderthe age of19 shallbe pemitted in the exhibit hallorloading dock
area during the move-in, show daysormove-outdays.

EXHIBITO R UNIO ADING

Ifan exhibitorrepresentative isnot present when theirshipment amives at the site, it will
be automatically unloaded by Iange Transportation and delivered to the booth
location marked on the shipment.

EMPIY CONTAINER STORAGE

Storage labelswilbe provided by the official materialhandling company and maybe
picked up during show move-in atthe materalhandling show office. The exhibitoris
responsible forcleardy marking the exhibiting company name and booth numberon
these labelsand placing them onallempty containersthat they would like stored
during the show.
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PRODUCTDONATIONS

Show managementhasmade amangementsto donate any leftoverfood and/or
beverage productsto a localfood bankcaled Second Harvest (visit
http://www.secondharest.ca/ to leam more about the organization). Should you have
leftoverproductthat you would like to donate please visit the show office and obtain
“Donation” stickers foryourmaterals. Allmaterials le ft on the show flooron March 9
after7:00pm bearing the “Donation” stickerwillbe donated.

SIGNS AND BANNERS

Allsigns, banners and otherdisplay materals mustbe propedy affixed to the exhibitor
be self-supporting from the floorwithin the height re stric tions o utlined in this manual
Fyourequire specialrgging of signsand/orbanners you must orderthis service through
Showtech Power & Lighting (please referto the Sign/BannerHanging OrderForm found
on the SupplierFormspage).

PRO HIBITED A CTIVITIES - PHO TO GRAPHY/ VIDEO G RAPHY & TRESSPA SSING

(i) No exhibitbooth maybe photographed orvideotaped except with the
pemission of the legitimate occupantsofthatbooth. Thisrestriction also applies
to membersofthe media.

(i) Individuals who are seen photographing orvideoing anothere xhibit WITHO UT
prorpemission wilhave theircamera confiscated and maybe asked to leave
the show.

(i) Exhib ito rs wishing to enteranotherExhibitorsarea may only do so ifinvited.

NOISE IIGHTAND ODO UR RESTRIC TIONS

Noise must not interfere with the rights and prvile ge s of o the r Exhibito rs. Exhibitors may
notoperate sound amplifying devicesthat projects sound above a nommal
conversationallevel Exhibitorsmaynotoperate display lighting, orodourgenerating
devicesorac tivitie s tha t inte fere with the rights and prvilege s of o the r Exhib ito rs. Sho w
Managementreservesthe rightto exercise itsown judgmentin responding to Exhibitor
complaintsin thisregand.

SEC URITY IN THE EXHIBITHAIL
Show Managementcannotguarantee againstlossordamage of any kind, but wil
endeavourto protect Exhibitorsby providing generalse c urity.

Each Exhibitoris solely responsible fortheirexhibit property and should insure these
exhibit materalsagainstlossordamage during the event. Please putallsmallvaluable
itemsoutofsight each night. All Exhibitor Poperty isunderstood to remain within the
Exhibitorscare, custody and controlin transit to orfrom orwithin the Exhibit Hall. SHOW
MANAGEMENTSIRONGLY ADVISES YOUNOTTO IFAVE YO UR VAIUEA BILES UNATIENDED
ATANY TIME DURING MO VE-IN/ SEI:- UP ORMOVE-OUT TEARDO WN. Sho uld you re q uire
additionalsecurty foryourmaterals/exhibit, please contact Show Management for
assistance (647.557.5079). You may also ordera Security Cage from Iange
Transportation in ADVANCE
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MATERIALREMOVAL

No dismantling orremovalofexhibitsorexhibit materalis pemmitted before the close of
the show. No crateswilbe removed from the storage area and delivered to the booths
until afterthe aisle carpethasbeenremoved.

EXHIBITO R REG ISTRATION AND NAME BADGES
Allexhibit staff must weara name badge inorderto gain accessto the Exhibit Hall

Please registerallof yourbooth staff using the ExhibitorBadge Registration link that is
sent directly to the logisticalcontactfiled out on the Exhibit Space Contract.

You willbe able to add and/ormodify exhibitorbadge entries at any time online up
until Fiday March 4 at3:00pm.

Exhibitorbadges willnotbe mailed to youin advance. Allbooth staffbadgesmaybe
picked up on March 7, beginning atnoon at the registration desk.

IEAD REIRIEVAL

We strongly recommend thatyouorderlead retrievalservicesaspartofan effective
lead retrievalstrategy. To orderyourlead Retrieval Scannerfrom Conexsys, please
ensure thatyou complete and retum the enclosed orderform by Feb 26, 2016.

G ENERA L1JA BIITIY

Show Management actsforthe Exhibitors and theirrepresentativesin the capacity of
anagent,notasa principal Stagnito Busine ss Information assumes no Lability forany
actoromission with thisagency.

Exhibitors and theirrepresentatives hereby agree to indemnify and hold harmle ss
Sta g nito Busine ss hformation and Inte mational Centre, the employeesthereofand their
representativesand agents,againstany and allclaimsforloss, damage, the ft orinjury.
Indemnification includesthe period of storage priorto and immediately following the
Trade Show. The Exhibitor, on signing the contract, releasesthe foregoing from any and
allclaimsforloss, theft, damage orinjury.

No exhibitorshallbe pemitted to set-up in the hallunlesstheirbooth space ispaid forin
full, orif Exhibitors have made amangements satisfac tory to Show Management forthe
paymentoftheirexhibit space.

Before any exhibit orportion thereof, leavesthe hall, Exhibito rs must make
amangements satisfactory to Show Management, mtemational Centre and the show’s
official suppliers, forthe paymentofany chargesincurmed by the Exhibitorin c onnec tion
with re pre se nting the ir e xhib its.
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TEMPORARY HEIP AND ACCESS TO EXHIBITHAIL

It is the Exhibitor's re sponsibility to registerthe namesofmodelsorothertemporary help
forthe Trade Show. Please provide these individuals with the comect name of the
company, booth location, and name of yourappropriate company contactat the
booth. These individuals cannotbe registered as Exhibitor personnelorgain access to
the Exhibit Hall without this information. Only qualified Exhibitorpersonnelortemporary
help in theirdirectemploy willbe issued name badgesand allowed accessto the
Exhibit Hall

HRE REG UTIATIONS

Inte mational Centre has stric t fire safe ty re quire me nts. The Exhibitorassume s
responsibility forcompliance with municipaland provincialre gulations c onc e ming fire,
safety and health. Allexhibit equipment and materals mustbe protected by safety
guardsand deviceswhere approprate. Alldisplay materialmustbe flame proofed and
subjectto inspection by Intemational Centre. No flammable liquidsorsubstancesof
any kind may be used, stored ordisplayed in the Exhibit Hall. Aisles and exits mustbe
keptclearatalltimes. Allfire hose cabinetsmustbe leftaccessible and inclearview at
alltmes. Combustible decorationssuch ascrepe paper, foam, tissue paper,cardboand
and cormugated paperare prohibited. Allpacking containers, excelsiorand wrapping
paperare to be removed from the floorand mustnotbe stored undertablesorbehind
displays.

Please see the IC’s Fire Regulations in thismanual(pages 30-32) fordetailed information
regarding fire safety at Intemational Centre.

PROMOTIONALINFORMATION

Exhibitors are responsible forensuring thatallpromotionaland productorservice-
related information intended fordistrbution to delegates durng the Trade Show is
factually accurate, and is profe ssionally ta ste ful in its pre sentation. Pomotionaland
educationalmateralsavailable from an Exhibitorsdisplay must not prese nt information
orclaimsthatare atvariance with those contained in the approprate product
monograph.

SHO W TRA DEM A RKS

The namesand logotypesofThe Convenience UCARWACS Show are proprietary
trademarks forthe exclusive use of Stagnito Busine ss hformation and maynotbe
printed, used ordisplayed forany purpose without the express written permission of
Sta g nito Busine ss hformation. Such permmission wilnotbe granted forpurely promotional
purposes,orin any way that would imply endorsementofa particularcompany,
product, service orac tivity.
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lia bility insurance

IMPORTANT PIEASE TAKE CARE OF IMMEDIA TELY!

Asan Exhibitorparticipating in a show, you are required to hold adequate Liability
Insurance with a minimum $2,000,000 limit to protect the Exhibitors, the attending
public, the show organizerand yo urseIf.

Ourinsurance policy does notextend coverage to any exhibits and require s you to
submita Certificate of hsurance uponreceiptofthe exhibitorsmanual

There are two (2) ways to amange the required insurance:

OPIION #1: SINGIE EVENTINSURANCE
Sta g nito Busine ss hformation hasappointed Broke rs Trust hsurance Group Inc ., as the
recommended Insurance contractorforexhibitors. Orderdire ¢ tly online HERE

OPIION #2: YOUROWN INSURANCE

e Contactyourown Insurance Company, requesta certificate of nsurance with the
following requirementsbelow:

Sta gnito Busine ss Information, listed asan additionalinsured.

Datesofthe show: March 7-9, 2016 (includesmove in and outdates)
Comprehensive GeneralLiability of $2,000,000

Bodily Injury and Property Damage Liability subjectto a maximum $1,000
Deductible.

Productsand Completed Operations Liability

Contingent Emplo ye rs Lia b ility

Broad form Property Damage

Cross Liability c lause

Severability of Inte re st Clause

Aridercovering the shipmentofmaterals from the shipping origin to the exhibition,
during the show, and from the exhibition backto the origin

Yourunde rstanding and compliance with thisrequire mentisgreatly appreciated and
we thank you foryoureffortin e nsuring the wellbeing ofeveryone.
Have a prosperous and safe show.
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City of Mississauga Fire Department
FIRE REGULATIONS GOVERNING EXHIBITS & DISPLAYS IN PUBLIC BUILDINGS

The following materals shallbe flameproofifused fordisplay ordecorative purposes:
Artificialflowersorfoliage, plastic materals, split wood and bamboo fibres, textiles, paper
—(cardboard orcompressed paperboard lessthan 1/8” in thicknessisconsidered to be
papen. Wallpaperispemissible if pasted securely to wallsorwallboard backing. Foam
plastic cored artboard shallbe coated on allsides with a fire retardant paint, or vamish.
Edgesto be encased in a metal“U’ channelormetal “muffler” tape. Tape must extend
atleast3” onface and reverse ofboamnd.

The use ofthe following materials shallbe prohibited: Acetate fabrics, cormugated paper
boxboards,no-seam paper,paperbacked foil, unless glued securely to suitable
backing.

tisnotnecessary to flamepmwoftextiles, paperand othercombustible merchandise on
display forsale, but the quantity so used shallbe limited to the displaying ofone
salvageable length. Each sample must differin color, weave ortexture.

FAME PRODUCING DEVICES
Allexhibits having open flame devicesmustbe accepted by the Fire Department. The general

rulesare:

1. Flame shallnotbe used solely to attract attention.

2. Exhibits utilizing flame producing devicesmust be attended atall times.

3. The use ofanopen flame islimited to certain articlesof merc handise where the
operationofan approved appliance ordevice definitely helpsto promote the sale of
suc h e quipme nt.

4. Where candlesare offered forsale,not more than fourcandlesmaybe lighted atany
one time, and they must be shielded by humic ane type chimneys. Fglasscontained
candlesare lighted, the flame must not extend above the nm ofthe contamer.

FAMMARBIE GAS

1. 1X5Db.propane cylinderonlyasapproved underthe Popane Storage, Handling and
Utilization Code fordemonstration purposes. When a cylinderisused with a seIf-
contained propane hand torch orsimilarequipment it shallhave a maximum WC of 2 4
bs.

2. Equipment mustbe setup asremote aspossble from public aisles, and installed in a
mannerto comply with approved safety standards.

3. 1x40cu.ft.cylinderofacetylene wilbe pemitted foruse in Arts & Crafts type displays
and fordemonstration purposes.

AERO SOIS

It is permmissible to exhibit one pressurized container,notexceeding one pintcapacityofeach
productclassified asa flammable liquid.
Non-fammable productsare notrestricted.

VEHICIES

1.

Motorvehiclesorgasoline-powered equipment on display mustbe equipped with loc k-
ontype gasoline tankcapsand batteriesare to be disconnected. Gasoline tanks must
notbe filled beyond the 3% markin orderto allow forexpansion of product. Vehicles
unable to be equipped with lock-on type capsmust have capssealed in a manner
acceptable to the Fire Department.

Running of display vehicles during exhibit is prohibited unlessapproved by the Fire
Department.
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Shows re quiring vehiclesto run aspartofa performance orcontest must fill ve hic le
outdoorsfrom approved safety containers.

Propane chamged cylindersare not pemmitted on self-propelled vehiclesortraierson
display inside buidings.

Fatany time an Inspectordeemsthatequipmentisbeing operated in a manner
dangemwusto public safety, he shallcancelthe privilege ofthe exhibitorconcemed.

DISPIAY IAYOUT

1.

2.

10.

Display must notencwachonexitdoorways.
No portion ofa display shallprojectinto any aisle asdesignated forthe show concemed.

The aisle clearance atthe bottom and top ofa stairway shallbe equalto the width of
the statway. Accessto exitsshallbe maintained clear.

Where the occupantload exceeds 200 personsin the assembly occupancy containing
non-fixed seating, the seatsshallbe fastened togetherin unitsnotlessthan 4 ormore
than 12,oreach end seatabutting an aisle shallbe securely fastened to the floor. If the
area isenclosed, approved illuminated EXITsignsare required.

a. Iffire protection equipmentislocated within the exhibit space, it shallbe the
responsibility of the Show Managementto provide direct and unob struc ted
accessto such equipme nt.

b. A fire extinguisherbearing the Underwrters’ laboratoriesof Canada designation
2-A shallbe provided and maintaned foreach 3,000 square feetoffloorarea.

¢c. Iheveryeating establishment wherein cooking isconducted, there shallbe
provided and maintained therein, one dry chemic alfire extinguisherbearng the
Underwriters’ Iaboratoriesof Canada Designation 40-BC.

d. Ineveryeating establishment and exhibit ordisplay in which commercialcooking
equipment producing grease-laden vapoursare used, the cooking equipment
shallbe installed and exhaust ventilated in conformance with the requirementsof
the Ontario Building Code.

e. Anapproved fire extinguishermust be installed in exhibit areas where flame
producing devicesare used,orwhenrequired by an Inspector.

Hay, straw, shredded paperand excelsiorpacking mustbe removed from the buiding
unlessitcan be retumed to tightly closed packing containers.

Anyenclosed showrmom with anexcessof2,000sq. ft. oranoccupancyof60 persons
must have two meansofegressasremote aspossible.

Boxes,cratesand cartons from which merchandise hasbeenremoved, mustbe piled
neatlyin a storage area designated by Show Management.

Separation- A minimum of20 feet wide separation shallbe provided between any non-
sprinklered, covered areasofover200 square feet. Nonsprinklered areasofunder200
square feet wilbe determined based on combustible load and subjectto approvalby
the operationsdepartment.

Protection- Protection criteria forthe covered areaswhich create the potentialfor
obstruc tion ofthe building s sprinkle r syste m.
a. The area ofcovered portion ofa booth orthe area ofroofed area orplatform
which coversthe floorarea below. The protection required forcovered areasup
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to 200 square feetand between 200 and 800 square feet wildepend on the use
and the occupancy conditions within that area. Appropriate protection may
include any ora combination ofthe following pro visio ns:

i A trained security guard to monitoragainst unsafe conditions;

i. Smoke alamms within the covered areas;

ii. Additionalhand fire e xtinguishe rs;

iv. Sprinklerprotection;
This sprinklerprotection need notbe separately alarmed.
The protection required forcovered areasover800 square feet wilhave proper
sprinklercoverage.
Exhibition booths with flame retardant fabric canopiesnotto exceed 200 square
feet.

11. ™ passmaterals: Hold materalsto be tested in verticalposition, apply flame to the
loweredge fora minimum oftwelve (12) seconds. T passa testofsatisfactory resistance
to flame spread, a material should not continue to flame formore than two (2) seconds
afterthe test flame isremoved.

a.
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Fach exhibitordisplaying an ICFproduct must provide proofthat they have
obtained a valid CCMC Evaluation Report asissued by the NRC’sCanada
Construction Materals Centre in Ottawa.

Fach exhibitoragreesto adhere to the maximum booth size and 8 height
Imitations provided these are no different from the spacesafforded to othernon-
ICFexhibitors. No ceiling structuresallowed.

CFexhibitors must be dispersed throughout the show floorminimum 60ft apart
Al ICFexhibitors must have a certified in working order Class (ABC) fire
extinguishersuitable forexting uishing combustible solid materialin theirbooth at
alltimes.

Eectricalboxesrun forshow purposes mustnotbe in directcontactwith any of
the foam product.

Al lighting modules forming partofbooth displays mustbe installed in such a
mannerthatno light source iscloserthan 2 feet from foam.

The backsidesofallwallsmustbe covered with drywallallowing front surfaces to
be exposed.

Must pass 12 second flame test.
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Compulsory exhibitor forms

As an exhibitor of The Convenience U CARWACS Show 20186, it is compulsory to complete
Sections A - F below.

Please complete this form online, fax or email this completed document to Stagnito Business
Information by February 8, 2016

Email: ahunt@stagnitomail.ca
Fax: 888.889.9522

SECTION A: company information

Exhibiting Company Name:

Address: City:
Province: Postal/ZIPCode:
Date: Booth#(s):

SECTION B: drape request form

Upon request, each booth space will be supplied with complimentary BLACK drapery.

Yes, | would like to receive basic drapery for my booth space

No, | do not require drapery for my booth space as my display will cover this area.

back drape will be
the length of the booth

|

et

— i / 10
——
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33



SECTION C: health & safety acknowledgement

In accordance with the Occupational Health and Safety Act (OHSA) Regulation under the
jurisdiction of Ontario, The Convenience U CARWACS Show requires that all reasonable steps
and precautions be taken to protect the health and ensure the safety of all persons involved in
the production of its shows. Preventing injury is a key objective; accordingly, every possible
measure is taken to provide a safe, healthy work environment.

To succeed, these safety initiatives require that every Exhibitor assume responsibility for helping
meet this objective. In order to fully understand your responsibilities while at the show, all
Exhibitors must carefully read the applicable sections of the Occupational Health and Safety Act
(OHSA). For more information, visit http://www.labour.gov.on.ca/english/hs/ . In addition, be
sure to read the HEALTH AND SAFETY BEST PRACTICE GUIDELINES FOR THE
EXPOSITION INDUSTRY IN CANADA document contained in this manual.

By completing Section F below, you acknowledge that you have read & understand your Health
& Safety responsibilities as outlined in the OHS Act.

SECTION D: exhibitor insurance waiver

Exhibitors must provide proof of current and in force COMMERCIAL GENERAL LIABILITY
INSURANCE COVERAGE prior to participation in The Convenience U CARWACS Show.

Please indicate whether you have COMMERCIAL GENERAL LIABILITY INSURANCE or
require coverage for the event.

Please check one option below:

YES, we declare that there is COMMERCIAL GENERAL LIABILITY INSURANCE in

force, with a limit of $2,000,000.00 (minimum) that recognizes and will respond on
my/our behalf for all activities at the show.

INSURANCE COMPANY (NOT BROKER):

POLICY NO.:

LIMIT OF COVERAGE:

EXPIRY DATE OF POLICY:

NO, we currently do not have coverage and will require COMMERCIAL GENERAL

LIABILITY INSURANCE for the show. Coverage will be obtained and information
provided to THE CONVENIENCE U CARWACS SHOW.
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SECTION E: fire safety checklist

Please review the Fire Safety Regulations for exhibitors (provided in this manual) to ensure that

your exhibit meets the requirements. In some instances, aspects of your Exhibit MUST BE

APPROVED by Show Management, The International Centre and the local Fire Department.

Exhibit Analysis YES | NO
1. Exhibit configuration requires approval
2. Exhibit configuration is 1000 sq. ft or more
3. Exhibit has a roof or canopy
4, Exhibit contains fabric panels on sides, top or across/above the booth
5. Exhibit has a mezzanine or second storey
6. Exhibit contains a raised platform
7. Exhibit contains a raised platform with an area of 400 sq. ft or more B
8. Exhibit exceeds 8 ft in height
9. Exhibit material exceeds 10,000 Ibs gross weight
10. | Exhibit material exceeds 300 Ibs per sq. ft
11. | Exhibit contains prohibited material 1T |
12. | Materials/processes/equipment require special permit | |
13. | Exhibit has suspended signs/banners/lights
14. | Exhibit presents an obstruction |
15. | Exhibit contains a motorized vehicle/combustion engine
16. | Exhibit contains liquid fuels/natural gas/propane
17. | Exhibit contains cooking appliances or other equipment
18. | Exhibit contains hazardous materials which do not comply with government
regulations on material handling in the work place
e IF ANY QUESTIONS FROM 1-7 ARE ANSWERED YES, YOU MUST SUBMIT SPECIFIC FLOOR PLANS.
e IF ANY QUESTIONS FROM 8-18 ARE ANSWERED YES, YOU MUST ALSO SUBMIT SPECIFIC DETAILS.
DETAILS:
*NOTE ** Two storey booths, single-level roofed booths and booths with mezzanines are not allowed at The
International Centre without approval from Show Management and the Fire Marshall.
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SECTION F: logistical contact

Contact Name: Title:
Tel: Email:
Signature: Date:

By signing above (or typing your full name in CAPITAL LETTERS when submitting the form
electronically), you hereby acknowledge that you have carefully read and completed Sections
A-F and all information provided is complete and accurate.

Please submit these forms:

Submit via email: ahunt@stagnitomail.ca

Or
Print and fax to: 888.889.9522
Or

Fill them out online HERE

© 2016 Stagnito Business Information All Rights Reserved
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. PRODUCT SHOWCASE

TORONTO - MARCH 8 & 92016 Spaces are limited, reserve your spot TODAY!
v’ Display your product at the & YES, register me for the Product Display Showcase
front of the show 1 Space $150 + $19.50 (HST 13%) = $169.50*
v/ Drive traffic to your booth 2 Spaces $300 + $39.00 (HST 13%) = $339.00*
v’ Generate leads and grow sales |:| 3 Spaces $400 + $52.00 (HST 13%) = $452.00%
‘/ Promote new & existing products *Canadian Funds 1 space = 12 inches wide x 12 inches deep x 12 inches high (approx. size)
PAY MENT
|:| Please charge my credit card: |:|Visa DMasterCard |:|American Express
Product Display Showcase Total: $ Cdn.
Card Number.__ - Exp.Date:____/___mmlyy
Cardholder Name; Signature:
CONTACT INFO Please print clearly. PRODUCT INFO
Contact Name: Name of Product:

Company Name:
Booth Number:

Address:
Product Description;max. 20 words, text to appear exactly as submitted here)
City: Prov/State:
Postal Code/Zip:
Telephone #:
Email: Approx. Size:
Company Website: Weight:

PRODUCT DROP-OFF / RETURN

Drop-off Instructions:
EXHIBITORS MUST DROP-OFFPRODUCT(S) AT THE SHOW OFFICE ON MARCH 7™ (MOVE-IN DAY) BY 6PM

Product Return Instructions (please choose one option):
Product return is NOT required

A company representative will collect the product (s) from the Showcase area at the close of the show

A company representative will pick the product(s) up from Stagnito Business Information (see address below)

DEADLINE : FEBRUARY 8™, 2016

Return completed form with payment:
Attn  Show Operations Tel 877-687-7321 Fax 888-889-9522 Email  ahunt@stagnitomail.ca

Mail  Stagnito Business Information 2300 Yonge St Suite 1510 Toronto, ON M4P 1E4

Cheques payable to Stagnito Business Information

The Convenience U CARWACS Show Toronto March 8 &9, 2016 www.ConvenienceU.ca www.CARWACS.com 37



I* Canada Border Agence des services
Services Agency  frontaliers du Canada

Canada Border Services Agency

International Events and Convention Services Program
Trade Operations Division

1980 Matheson Boulevard East

Mississauga, Ontario

L5A 3A4

December 7, 2015

Stagnito Business Information File #SOR_2016_08542
2300 Yonge Street

Suite 1510

Toronto, Ontario

M4P 1E4

Attention: Ms. Helen Hubbs

Dear Ms. Hubbs,

In response to the notification received from Academy Customs & Traffic, the Canada Border Services Agency
(CBSA) - International Events and Convention Services Program (IECSP) officially recognizes the following event:

The Convenience U CARWACS Show
March 8" — 9™ 2016
International Centre
Mississauga, Ontario

The provisions of Tariff Item 9993.00.00.00 has been extended to you

It should be noted that, non-Canadian exhibitors may import goods (i.e. brochures, demo materials, equipment,etc.)
temporarily as outlined in the provisions of tariff classification 9993.00.00.00 duty free, on the condition that the
goods will be exported from Canada upon the completion of the event.

Under certain circumstances, the CBSA will require a security deposit on goods temporarily imported to Canada.
These goods are normally documented on the Temporary Admission Permit (Form E29B).

At the time of exportation, goods granted temporary admission on a Form E29B or Carnet must be presented along
with importer’s/owner’s copies of the appropriate documentation to CBSA for verification and certification. This
presentation may occur at a CBSA office inland or at the port of export, depending on the circumstances involved
and is necessary for you to receive a refund of any securities posted. Please note that the refund is not immediate.

It has been noted that you have designated Academy Customs & Traffic as the official customs broker to effect
customs clearance of goods destined for your event.

CBSA requires everyone seeking admission into Canada to properly declare themselves to CBSA by providing
accurate identification. CBSA will accept a valid passport as proof of citizenship.

Persons who have been convicted of any criminal offences may be inadmissible to Canada. For more information
please visit: http://www.cic.gc.ca/english/information/inadmissibility/index.asp

Canada .



If you have attendees from visa-requiring countries (http://www.cic.gc.ca/english/visit/visas.asp), please contact the
Special Events Unit of Citizenship and Immigration Canada (CIC) at special.events @cic.gc.ca with the specifics of
your event. They will assess the visa requirements of your event.

Foreign nationals may engage in exhibiting, selling or displaying goods without a work permit provided they are not
selling to the general public. Direct sales to the general public require a work permit. For more information please
visit: http://www.cic.gc.ca/english/work/index.asp

To facilitate border procedures it is recommended that any foreign national destined for your event be provided with
a copy of this letter for presentation to the Border Services Officer upon their arrival to Canada.

In conjunction with the presentation of this Recognition Letter, an itemized list of goods including a description,
country of origin, quantity and value is required for presentation to CBSA. If your event materials will be imported
by a commercial carrier or courier service, a copy of this letter should also be attached to any shipping documents.

Please do not hesitate to contact the undersigned if you have any questions or require additional information.

Sincerely,

%

Mau'veen Dayrell-Johnson

Regional Coordinator

International Events and Convention Services Program
Tel: 905-803-5261

Fax: 905-803-5353

Email: mauveen.dayrell-johnson@cbsa-asfc.gc.ca

cc: Greg Thompson, Academy Customs & Traffic

The information you provide in this document is collected under the authority of Section 107(9) of the Customs Act for the
purpose of the facilitation of border coordination services for organizers of international events being held in Canada. The
information may be disclosed to Other Government departments and/or Agencies (e.g. Citizenship and Immigration Canada) for
the purposes of providing assistance with admissibility requirements.

Individuals have the right of access to, the protection and correction of their personal information under the Privacy Act —
Section 12. The information collected is described under the International Events Personal Information Bank CBSA PPU 040
which is detailed at www.cbsa.gc.ca/agency-agence/reports-rapports/pia-efyp/atip-aiprp/infosource-eng.html
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