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We lc ome

De a r Exhib ito r, 

Tha nk yo u fo r c ho o sing  to  e xhib it a t the  2016 Conve nie nc e  U CARWACS Show. Enc lo se d  
is yo ur Exhib ito r Ma nua l. This p a c ka g e  c o nta ins a ll o f the  ne c e ssa ry info rma tio n tha t yo u 
will ne e d  to  suc c e ssfully p re pa re  fo r the  sho w a nd  insta ll yo ur e xhib it.  

Ple a se  re a d  the  fo llo wing  info rma tio n c a re fully a s it will sa ve  yo u time , mo ne y a nd  
unne c e ssa ry stre ss a t the  sho w.  

Ple a se  re fe re nc e  the  Exhibitor Che c klist (pa ge s 8 - 9) tha t we  ha ve  p re p a re d  fo r yo ur 
c o nve nie nc e . This c he c klist c o nta ins a  c o mple te  d ire c to ry o f se rvic e s a nd  supp lie s tha t 
yo u ma y ne e d  fo r yo ur e xhib it. Ple a se  re vie w this list a nd  e nsure  tha t yo u ha ve  
c o mple te d  a nd  re turne d  a ll o f the  ne c e ssa ry fo rms b e fo re  the  sug g e ste d  de a d line s.  

Sho uld  yo u ha ve  a ny q ue stio ns o r c o nc e rns p e rta ining  to  the  c o nte nts o f this g uide , 
p le a se  c o nta c t Sho w Ma na g e me nt. 

ke y c onta c ts 

Show Ma nag e me nt 

Sta g nito  Busine ss Info rma tio n 
2300 Yo ng e  St Suite  1510 
To ro nto , ON M4P 1E4 
Te l: 416.256.9908/  877.687.7321 
Fa x: 888.889.9522 

Se nior Ope ra tions Coordina tor 

He le n Hub b s 
647.557.5079 
877.687.7321 e xt. 1013 
Ema il: hhub b s@ sta g nito ma il.c a  

Ope ra tions Coordina tor  

Aliso n Hunt 
647.946.9218 
877.687.7321 e xt. 1024  
Ema il: a hunt@ sta g nito ma il.c a  

Vic e  Pre side nt/ Ge ne ra l Ma na ge r 

Mic ha e l Cro nin  
647.557.5094 
877.687.7321 e xt.1001 
Ema il: mc ro nin@ sta g nito ma il.c a    

Exhibit Sa le s 

Elija h Ho ffma n 
647.558.0103 
877.687.7321 e xt. 1009 
Ema il: e ho ffma n@ sta g nito ma il.c a  

Exhibit Sa le s 

Fra nc is La vo ie  
647.558.0190 
877.687.7321 e xt. 1010 
Ema il: fla vo ie @ sta g nito ma il.c a  

Ope ra tions  

Jim Ma ho n CEM, C .D.E. 
Te l: 905-510-4476  
Ema il: jimm2@ c o g e c o .c a  
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Fre que ntly a ske d que stions (FAQS) 

Whe re  is the  show loc a te d?      
The  Co nve nie nc e  U CARWACS Sho w is b e ing  he ld  a t The  Inte rna tio na l Ce ntre  – 
Ha ll 2.  

The  Inte rna tio na l Ce ntre  
Ha ll 2 
6900 Airp o rt Rd .  
Mississa ug a , ON L4V 1E8 

Fo r d ire c tio ns visit: http :/ / www.inte rna tio na lc e ntre .c o m/ a b o ut-us/ c o nta c t-
us/ d ire c tio ns.html 

Wha t is the  move - in/ out sc he dule  for the  show?  
Exhib ito r mo ve -in a nd  se t-up  ho urs a re  fro m 12:00p m to  8:00p m o n Mo nd a y, 
Ma rc h 7 a nd  fro m 8:00a m – 11:00a m o n Tue sd a y, Ma rc h 8. Ple a se  note : a ll ite ms 
tha t a re  b ro ug ht in o n Tue sda y, Ma rc h 8 must b e  ha nd -c a rrie d  o nly; dollie s or 

ha nd c a rts a re  NOT pe rmitte d  o n the  a isle  c a rp e t.  

Exhib it te a r-d o wn a nd  mo ve -o ut ta ke s p la c e  imme dia te ly fo llo wing  the  c lo se  o f 
the  sho w o n We d ne sd a y, Ma rc h 9 a t 5:00p m.  

All displa y mate ria ls must be  c omple te ly re move d from The  Inte rnationa l Ce ntre  

prior to 11:00 pm on We dne sda y Ma rc h 9, 2016.  
Any a rtic le s le ft in the  ha ll p a st 11:00p m will b e  re mo ve d  a nd  sto re d  b y La ng e  
Tra nsp o rta tio n a nd  Sto ra g e  Ltd . a t the  e xhib ito r’ s e xpe nse . Sta g nito  Busine ss 
Info rma tio n, The  Inte rna tio na l Ce ntre  a nd  La ng e  Tra nsp o rta tio n will no t b e  
re sp o nsib le  o r lia b le  fo r a ny lo ss o r d a ma g e  to  a rtic le s re mo ve d  a fte r the  
d e a d line . 

NOTE:  No Childre n unde r the  ag e  of 16 ye a rs a re  a llowe d on site  during  move - in 

or move - out. The  show hours a re  re stric te d to  pe rsons 19 ye a rs of a ge  a nd olde r. 

Mo ve -in /  se t-up : Mo n. Ma r. 7 12:00p m – 8:00p m 

Ha nd-c a rry mo ve -in o nly: Tue s. Ma r. 8 8:00a m – 11:00a m* 

* No dollie s or ha nd c arts a llowe d

Tra d e  sho w ho urs: Tue s. Ma r. 8  12:00p m – 5:00p m 

We d . Ma r. 9  12:00p m – 5:00p m 

Mo ve -o ut /  Disma ntle : We d . Ma r. 9  5:00p m – 11:00p m† 

†  Ple a se  have  a ll c a rrie rs c he c k- in by 6:00pm on We dne sda y Ma rc h 9 
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How do we  obta in sta ff ba dg e s & whe re  do we  pic k the m up?  
Ple a se  re g iste r a ll o f yo ur b o o th sta ff using  the  Exhib ito r Ba dg e  Re g istra tio n link 
se nt b y Co ne xsys Re g istra tio n.  This will b e  e ma ile d  to  the  lo g istic a l c o nta c t fille d  
o ut o n the  b o o th sp a c e  a g re e me nt.  If this c o nta c t ha s c ha ng e d  p le a se  no tify 
a hunt@ sta g nito ma il.c a  imme dia te ly. 

Yo u will b e  a b le  to  a dd  a nd / o r mo d ify e xhib ito r b a d g e  e ntrie s a t a ny time  b y 
using  the  link se nt b y Co ne xsys up  until Frida y Ma rc h 4 a t 3:00pm .  

Exhib ito r b a d g e s will not b e  ma ile d  to  yo u in a dva nc e . All b o o th sta ff b a d g e s 
ma y b e  p ic ke d  up  be g inning  a t noon on move - in da y (Ma rc h 7) a t the  
re g istra tio n d e sk lo c a te d  inside  Ha ll 2 b y the  No rth Entra nc e , a lso  a va ila b le  a t the  
Co nfe re nc e  Ce ntre  b a d g e  re g istra tio n d e sk. 

Wha t a re  the  show c olours?  
The  sho w’ s o ffic ia l d ra p e  c o lo ur is BLACK a nd  c a rp e t c o lo ur is BLUE. 

Wha t is inc lude d with my booth spa c e ?  
Ste p  d ra pe  is inc lud e d  with the  re nta l o f the  b o o th sp a c e  a nd  will ONLY b e  
supp lie d  if re q ue ste d . Ple a se  c o mp le te  Se c tion B o f the  Co mp ulso ry Exhib ito r 
Fo rm e nc lo se d  in this ma nua l. The  Exhib it Spa c e  Ra te  a lso  inc lude s ma te ria l 
ha nd ling  up  to  5,000 lb s. Ple a se  c o nta c t Amanda  Pa rsons a t La ng e  

Tra nsporta tion (800.668.5687) if your e xhibit ma te ria l e xc e e ds this we ig ht.  

Wha t is not inc lude d with my booth spa c e ?
Ca rpe t/ Floor Cove ring  is NOT inc lude d. All e xhib its a re  re quire d  to  ha ve  
c a rp e ting  o r e q uiva le nt flo o ring  (e .g . tile , ha rd wo o d , la mina te , e tc .) c o mp le te ly 
c o ve ring  the  visib le  flo o r in yo ur e xhib it spa c e . Ca rpe t ma y b e  re nte d  fro m 
Fre e ma n (p le a se  re fe r to  the  Ca rpe t Orde r Fo rm  fo und  o n the  Sup p lie r Fo rms 
p a g e ).   
Note :  Bo o ths tha t d o  no t ha ve  c a rpe t (o r e q uiva le nt flo o ring ) b y 11:00a m o n 
Tue sda y Ma rc h 8 will ha ve  c a rp e t insta lle d  a t the  e xhib ito r’ s e xp e nse .  

Is the re  a  One - Stop- Shop to orde r e ve rything  online ?  
Fre e ma n o ffe rs a  Sho w Sp e c ia l, whic h inc lude s a  c a rpe t, ta b le , 2 c ha irs, he a de r 
sig n with yo ur c o mpa ny na me , a nd  insta lla tio n & d isma ntle  la b o ur. Ma ny o f o ur 
supp lie rs o ffe r o nline  o rd e ring  syste ms, yo u c a n find  the m liste d  HERE.  

Wha t kind of a dhe sive  ta pe  is a c c e pta ble  to use  for 

c a rpe t/ flooring  insta lla tion?  
All a d he sive  p ro d uc ts must b e  re mo va b le  witho ut d a ma g e  to  the  b uild ing  

finishe s. So me  a c c e p ta b le  flo o r a d he sive s a re  # 618 Sure ta pe  (c lo th d uc t ta pe ), 

Do ub le stic k V (2-side d  ta p e ) a nd  # 174 hig h-a d he sio n d o ub le -fa c e d  ta p e . 

 Ple a se  note : Exhib ito rs will b e  he ld  re sp o nsib le  fo r e xtra  c ha rg e s inc urre d  fo r ta p e  
re mo va l o r a ny d a ma g e  c a use d  b y the  use  o f a d he sive  ta p e .  
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Wha t if I re quire  powe r for my e xhibit?
If yo ur e xhib it re q uire s e le c tric ity, b e  sure  to  o rd e r this se rvic e  fro m Sho wte c h 
Po we r & Lig hting , the  e xc lusive  supp lie r a t Inte rna tio na l Ce ntre  (p le a se  re fe r to  
the  Ele c tric a l Ord e r Fo rm fo und  o n HERE o r visit the ir we b site  HERE).   

How do I re nt furniture  a nd othe r ac c e ssorie s for my e xhibit?  
If yo u re q uire  furniture  (e .g . ta b le s, c ha irs, c o unte rs, she lving , e tc .) o r o the r 
a c c e sso rie s (e .g . p la nts, e tc .) fo r yo ur e xhib it, yo u ma y b ring  yo ur o wn o r re nt 
the se  d ire c tly fro m Fre e ma n (p le a se  re fe r to  the  Furniture & Ac c e sso rie s Ord e r 
Fo rm  fo und  HERE).  

Who do I c onta c t to  g e t my booth c le a ne d or va c uume d?   
If yo ur e xhib it re q uire s va c uuming  yo u ma y o rd e r this se rvic e  fro m Ca lda s 
C le a ning  a t The  Inte rna tiona l Ce ntre  (p le a se  re fe r to  the  Booth Cle aning  Orde r 

Form  fo und  o n the  Supp lie r Fo rms p a g e ).  

I would like  to  sa mple  food a nd/ or be ve ra g e  from my booth. 

Is this pe rmitte d?  
Exhib ito rs a re  p e rmitte d  to  sa mp le  fo o d  a nd / o r b e ve ra g e s fro m the ir b o o th 
p ro vid e d  tha t the y follow the guidelines found HERE.

Wha t a re  the  he a lth & sa fe ty re g ula tions for food & be ve ra g e  

sa mpling ?  
If yo u a re  se rving  fo o d  & b e ve ra g e  sa mple s fro m yo ur b o o th yo u a re  re q uire d  to  
a d he re  to  the  g uid e line s o utline d  in The  City o f To ro nto ’ s Spe c ia l Eve nt 
Te mp o ra ry Fo o d  Esta b lishme nt pa c ka g e  fo und  HERE, whic h inc lud e s, p ro vid ing  
p o rta b le  ha nd  wa shing  fa c ilitie s whe re  ne c e ssa ry.  

Wha t do I do with the  g a rba g e  tha t is c re a te d from the  food & 

be ve ra g e  tha t I sa mple ?  
If yo u a re  c o nd uc ting  fo o d / b e ve ra g e  sa mp ling  fro m yo ur b o o th, p le a se  b e  
a wa re  tha t yo u a re  re q uire d  to  re nt (fro m Fre e ma n – se e  the  Furniture  & 

Ac c e ssorie s Orde r Form ) o r p ro vid e  yo ur o wn g a rb a g e  b in o f suffic ie nt size  to  
ho ld  the  wa ste  tha t tha t is c re a te d  fro m sa mp ling . If a garbage  bin is no t 

o rde re d, Sho w Manage me nt re se rve s the  right to  o rde r o ne  o n yo ur be half and 

c harge  yo ur ac c o unt.  
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Wha t c a n I do with le ftove r food a nd/ or be ve ra g e  produc ts 

a fte r the  show?   
Sho w ma na g e me nt ha s ma d e  a rra ng e me nts to  d o na te  a ny le fto ve r fo o d  
a nd / o r b e ve ra g e  p ro duc ts to  a  lo c a l fo o d  b a nk c a lle d  Se c ond Ha rve st (visit 
http :/ / www.se c o nd ha rve st.c a /  to  le a rn mo re  a b o ut the  o rg a niza tio n). Sho uld  
yo u ha ve  le fto ve r p ro duc t tha t yo u wo uld  like  to  d o na te  p le a se  visit the  sho w 
o ffic e  a nd  o b ta in “Dona tion” stic ke rs fo r yo ur ma te ria ls. All ma te ria ls le ft on the  

show floor on Marc h 9 a fte r 7:00pm be a ring  the  “Dona tion” stic ke r will be  

donate d.  

Wha t a re  some  wa ys to  “Go Gre e n” a t the  show?  
• Inste a d  o f using  the  ha rd -c o p y pa sse s fo r yo ur c lie nts a nd  pro sp e c tive

c lie nts, p le a se  use  the  Ele c tronic  show pa sse s (“E-pa ss”) p ro vide d  to  yo u
b y Sho w Ma na g e me nt

• If yo u a re  using  d isp o sa b le  c up s, p la te s, ute nsils, e tc . fo r sa mpling , o p t fo r
c o mp o sta b le  pro d uc ts o r p ro d uc ts ma de  fro m re ne wa b le  re so urc e s.

• Whe re  p o ssib le , try to  c re a te  e le c tro nic  d o c ume nts fo r pro mo tio na l

ma te ria ls (e .g . p a mp hle ts, flye rs, p o stc a rd s, e tc .) o r use  100% re c yc la b le

p a pe r pro d uc ts.

• If yo u will b e  c o nd uc ting  p ro d uc t g ive a wa ys try to  c ho o se  p ro d uc ts tha t

a re  ma de  fro m re c yc la b le  ma te ria ls a nd  tha t a re  re usa b le .

• Turn o ff a ny e le c tric a l a p p lia nc e s o r e q uip me nt in yo ur b o o th whe n the y
a re  no t in use .

• During  mo ve -in, se p a ra te  yo ur c a rdb o a rd  fro m the  re st o f yo ur g a rb a g e
a nd  le a ve  it in the  a isle  fo r c o lle c tio n b y o ur c le a ne rs.

Is the re  a n e xhibitor ma rke ting  kit ava ila ble  so tha t we  c a n 

invite  our c lie nts and prospe c tive  c lie nts to  the  show?    
Ye s, The  Co nve nie nc e  U C ARWACS Sho w ha s c re a te d  a  numb e r o f to o ls fo r yo u 
to  use  to  invite  yo ur c lie nts a nd  pro sp e c tive  c lie nts to  the  sho w. All o f the  
ma rke ting  to o ls (e xc e pt the  p rinte d  sho w p a ss) will b e  a va ila b le  o n o ur we b site  
in the  “ Custome r Engag e me nt”  pa g e : 

• E- pa ss – yo u c a n c usto mize  a nd  e ma il a  sho w p a ss to  yo ur g ue sts to  invite
the m to  visit yo ur b o o th, fre e  o f c ha rg e .

• Printe d show pa sse s – p rinte d  pa sse s will b e  ma ile d  to  yo u in the  c o ming
we e ks fo r yo ur c lie nt d istrib utio n.

• Conve nie nc e  U CARWACS we b button – will b e  a va ila b le  fo r d o wnlo a d .
Yo u c a n p o st this b utto n o n yo ur we b site  to  a llo w yo ur g ue sts to  re g iste r
q uic kly a nd  e a sily, fre e  o f c ha rg e .

• Ema il sig na ture  – Yo u c a n e mb e d  this ima g e  into  yo ur e ma il sig na ture  so
tha t a ll o f yo ur c lie nts kno w tha t yo u a re  p a rtic ip a ting  in The  Co nve nie nc e
U C ARWACS Sho w a nd  tha t the y c a n visit yo ur b o o th, fre e  o f c ha rg e .
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e xhibitor c he c klist 

Ple a se  re vie w the  fo llo wing  c he c klist to  e nsure  tha t yo u ha ve  o rd e re d  a ll 
ne c e ssa ry sho w se rvic e s a nd  sub mitte d  a ll ma nd a to ry fo rms b y the  d e a d line s 
sp e c ifie d .  

All COMPULSORY forms a re  ma rke d with a n a ste risk (*). 

• Se c tion A forms a re  to  be  fille d out a nd re turne d to  Sta g nito  by Fe brua ry 8,

2016

• Se c tion B forms a re  to be  re turne d dire c tly to  show se rvic e  supplie r

(if applic able ).

Be  sure  to  re turn the se  fo rms b y the  d a te  spe c ifie d  in o rde r to  a vo id
p a ying  p re mium ra te s a nd  surc ha rg e s.

SECTION A 

Re turn to  a hunt@sta g nitoma il.c a  

Form De a dline  

Co mp ulso ry Exhib ito r Fo rms o r fill the m o ut o nline  HERE  Fe b  8, 2016 

Se c tio n B: Dra pe  Re q ue st* Fe b  8, 2016 

Se c tio n C : He a lth & Sa fe ty Ac kno wle d g e me nt*  Fe b  8, 2016 

Se c tio n D: Exhib ito r Insura nc e  Wa ive r* Fe b  8, 2016 

Se c tio n E: Fire  Sa fe ty Che c klist*  Fe b  8, 2016 

Pro d uc t Sho wc a se  Fo rm Fe b  8, 2016 

SECTION B 

Re turn to  spe c ifie d Supplie r 

Form Supplie r De a dline  

Ca rp e t Fre e ma n Fe b  15, 2016 

Furniture  a nd  a c c e sso rie s Fre e ma n Fe b  15, 2016 

Exhib ito r Bo o th Re nta ls Fre e ma n Fe b  15, 2016 

Sig ns a nd  g ra p hic s Fre e ma n Fe b  15, 2016 

Insta lla tio n & d isma ntle  Fre e ma n Fe b  15, 2016 



© 2016 Stagnito Business Information All Rights Reserved 9 

Sho w Sp e c ia l  Fre e ma n Fe b  15, 2016 

Ele c tric a l Ord e r Fo rm Sho wte c h Fe b  22, 2016 

Sig n/ Ba nne r Ha ng ing  Ord e r Fo rm Sho wte c h Fe b  22, 2016 

Re nta l Lig hting  Ord e r Fo rm Sho wte c h Fe b  22, 2016 

Me c ha nic a l Orde r Fo rm (a ir, g a s, wa te r) Sho wte c h Fe b  22, 2016 

I.C . Fe b  23, 2016 

Ca ld a s Fe b  22, 2016 

I.C . Fe b  29, 2016 

I.C . Fe b  23, 2016 

I.C . Fe b  22, 2016 

CONEXSYS Fe b  26, 2016 

La ng e   Fe b  4, 2016 

La ng e  a s re q uire d  

La ng e  Ma r 1, 2016 

La ng e  Ma r 1, 2016 

La ng e  Fe b  16, 2016 

La ng e  Fe b  16, 2016 

La ng e  Fe b  16, 2016 

La ng e  As re q uire d  

Bro ke rs Trust 14 d a ys p rio r 
Insura nc e  

ESA   As re q uire d  

Fo o d  sa mp le  Guidelines  

Exhib ito r Bo o th Cle a ning  

Exhib ito r Ic e  De live ry  

Ca te ring  Me nu  

Inte rne t Ord e r Fo rm  

Le a d  re trie va l sc a nne r 

Mo ve -in q ue stio nna ire  

Tra nsp o rta tio n se rvic e s 

Ad va nc e  sho w re c e iving   

Afte r sho w wa re ho using   

Sp e c ia l fo rklift se rvic e  

Se c urity c a g e  re nta l  

Wa te r c o o le r re nta l  

Custo ms  

Exhib ito r insura nc e  a p p lic a tio n 

Pe rmissio n to  Sho w/ Ene rg ize  

Ho te l Re se rva tio ns  We stin/  Fe b  4 2016 
Fo ur Po ints Fe b  12 2016 
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offic ia l show supplie rs

Show Supplie r 
Conta c t 

Informa tion 
Te le phone / Fa x/ E- ma il 

Booth Cle a ning : 

Inte rna tio na l Ce ntre  
6900 Airp o rt Rd . 
To ro nto , ON   
L4V 1E8  

Te l: 905.672.2304 
Fa x: 905.672.5670 
info @ c a lda s.c a   

Customs Provide r: 

La ng e  Tra nsp o rta tio n 

3965 Na shua  Drive  
Mississa ug a , ON  
L4V 1P3 

Te l.: 905.362.1290 
To ll fre e : 800.668.5687 
Fa x: 905.362.1285 
Conta c t: 
a ma nd a p @ la ng e sho w.c o m 

Ele c tric a l & Me c ha nic a l 

Se rvic e s: 

SHOWTECH Po we r & 
Lig hting  

5675 Mc La ug hlin Rd  
Mississa ug a , Onta rio  
L5R 3K5  

Te l: 905.283.0550 
Te l: 905.677.9546 (o nsite ) 
Fa x: 905.283.0551 
Conta c t: Je nnife r Uye d a    
juye d a @ sho wte c h.c a    

Exhibitor Show Se rvic e s 

(e xhibit re nta ls, sig ns, 

e tc ):  

Fre e ma n 
61 Bro wns Line  
To ro nto  ON 
M8W 3S2 

Te l: 416-252-2420 
Fa x: 416-252-2365 
Co nta c t Exhib ito r Se rvic e s a t e ma il: 
fre e ma nto ro nto e s@ fre e ma nc o .c o m 

Hote l Ac c ommodations: 

The  We stin Bristo l Pla c e  
950 Dixo n Rd . 
To ro nto , ON  
M9W 5N4 

Te l: 416.675.9444 
To ll fre e : 866.837.5184  
Whe n c a lling  ide ntify yo urse lf a s a  
me mb e r o f The  Conve nie nc e  U 

CARWACS Show 

Hote l Ac c ommodations: 

Fo ur Po ints b y She ra to n 
6527 Airp o rt Rd .  
Mississa ug a , ON 
L4V 1E4  

Te l: 905.678.1400 
To ll fre e : 800.368.7764  
Whe n c a lling  ide ntify yo urse lf a s a  
me mb e r o f The  Conve nie nc e  U 

CARWACS Show 
CLICK HERE to  b o o k yo ur ho te l 
a c c o mmo d a tio ns o nline .  
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Insura nc e  Broke r: 

Bro ke rs Trust Insura nc e  
Gro up  Inc . 

2780 Hwy 7, Unit 103 
Co nc o rd , ON   
L4K 3R9 

Te l: 905.695.2971 
Fa x: 866.296.4199 
Conta c t: Kim Lib e nste in  
kiml@ e xhib ito rinsura nc e .c o m 

Inte rne t Ac c e ss :  

The  Inte rna tio na l Ce ntre  
6900 Airp o rt Rd . 
To ro nto , ON  
L4V 1E8  

Te l: 905.678.5615 
Fa x: 905.678.5614 
supp o rt@ inte rna tio na lc e ntre .c o m 

Le a d Re trie va l Se rvic e s: 

CONEXSYS Re g istra tio n 
Ltd . 

7050-B Bra ma le a  Rd . 
Suite  34 
Mississa ug a , ON   
L5S 1S9 

Te l: 905.405.8415 
Fa x: 905.405.9870 
Conta c t: Tro y Be ll 
tro y@ c o ne xsys.c o m 

Move - in Sc he dule /   
Spe c ia l Forklift Se rvic e s: 

La ng e  Tra nsp o rta tio n & 
Sto ra g e  Ltd .  

3965 Na shua  Dr. 
Mississa ug a , ON  
L4V 1P3 

Te l: 905.362.1290 
To ll fre e : 800.668.5687 
Fa x: 905.362.1285 
Conta c t: Ama nd a  Pa rso ns 
a ma nd a p @ la ng e sho w.c o m 

Re g istration -   

Atte nde e s : 

Sta g nito  Busine ss 
Info rma tio n 

2300 Yo ng e  St 
Suite  1510 
To ro nto , ON 
M4P 1E4 

Te l: 877.687.7321 e xt. 1017 
Fa x: 888.889.9522 
Conta c t: Tra c i Ma rtin 
tma rtin@ sta g nito ma il.c a  

Re g istration -   

Exhibitors : 

Sta g nito  Busine ss 
Info rma tio n 

2300 Yo ng e  St 
Suite  1510 
To ro nto , ON 
M4P 1E4 

Te l: 877.687.7321 e xt. 1024 
Fa x: 888.889.9522 
Conta c t: Sho w Ma na g e me nt 
a hunt@ sta g nito ma il.c a  

Sig ns & Gra phic s: 

Fre e ma n 
61 Bro wns Line  
To ro nto  ON 
M8W 3S2 

Te l: 416-252-2420 
Fa x: 416-252-2365 
Conta c t: Exhib ito r Se rvic e s 
fre e ma nto ro nto e s@ fre e ma nc o .c o m 
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Sig n Ha ng ing : 

SHOWTECH Po we r & 
Lig hting   

5675 Mc La ug hlin Rd  
Mississa ug a , Onta rio  
L5R 3K5 

Te l: 905.283.0550 
Te l: 416.244.4899 (o nsite ) 
Fa x: 416.244.6356 
Conta c t: Je nnife r Uye da  
juye d a @ sho wte c h.c a   

Tra nsporta tion: 

La ng e  Tra nsp o rta tio n & 
Sto ra g e  Ltd . 

3965 Na shua  Dr. 
Mississa ug a , ON  
L4V 1P3 

Te l: 905.362.1290 
To ll fre e : 800.668.5687 
Fa x: 905.362.1285 
Conta c t: Ama nd a  Pa rso ns 
a ma nd a p @ la ng e sho w.c o m 

Wa re housing : 

La ng e  Tra nsp o rta tio n & 
Sto ra g e  Ltd . 

3965 Na shua  Dr. 
Mississa ug a , ON  
L4V 1P3 

Te l: 905.362.1290 
To ll fre e : 800.668.5687 
Fa x: 905.362.1285 
Conta c t: Ama nd a  Pa rso ns 
a ma nd a p @ la ng e sho w.c o m  
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tra ve l & a c c ommoda tion 

Hote l: 
The re  a re  two  o ffic ia l ho te ls pro vid ing  a c c o mmo d a tio n fo r the  2016 
Co nve nie nc e  U C ARWACS Sho w. 

The  We stin Bristol Pla c e  

The  We stin is lo c a te d  a t 950 Dixo n Ro a d , just a  5 minute  d rive  to  The  Inte rna tio na l 
Ce ntre .  

Ra te s ha ve  b e e n ne g o tia te d  a t $155.00 sing le / d o ub le  o c c up a nc y fo r a  
Tra d itio na l King ; (p lus a p p lic a b le  ta xe s), inc lude s parking , inte rne t, fre e  shuttle  

to / fro m The  Inte rnatio nal Ce ntre  7- 9am and 5- 7pm. 

Yo u ma y b o o k yo ur a c c o mmo d a tio ns via  p ho ne , p le a se  c a ll 1-866-837-5184. 
Whe n c a lling , e nsure  tha t yo u id e ntify yo urse lf a s a  me mb e r o f The  Conve nie nc e  

U CARWACS Show in o rd e r to  re c e ive  the  p re fe rre d  ra te  o r fo llo w this link 

Book be fore  Fe brua ry 4, 2016 to qua lify for the  spe c ia l g roup ra te . 

Four Points by She raton 

Fo ur Po ints b y She ra to n is lo c a te d  d o wn the  stre e t fro m Inte rna tio na l Ce ntre  a t 
6527 Airp o rt Ro a d . 

Ra te s ha ve  b e e n ne g o tia te d  a t $125.00 sing le / d o ub le  o c c up a nc y (p lus 
a p p lic a b le  ta xe s), Inc lude s parking , WiFi, shuttle  to / fro m The  Inte rnatio nal Ce ntre  

7-9am and 5-7pm, de dic ate d 24 hr fre e  transpo rtatio n to / fro m Pe arso n Airpo rt.

Yo u ma y b o o k yo ur a c c o mmo d a tio ns via  p ho ne , p le a se  c a ll 904.678.1400 /  
1.800.368.7764. Whe n c a lling , e nsure  tha t yo u id e ntify yo urse lf a s a  me mb e r o f 
The  Conve nie nc e  U CARWACS Show 2016 in o rd e r to  re c e ive  the  p re fe rre d  ra te  
o r fo llo w the  link 

Book be fore  Fe brua ry 12, 2016 to  qua lify for the  spe c ia l g roup ra te . 

The Convenience U CARWACS Show Exhibitors/Attendees Beware! 

Convention Housing Services Actively Misleading exhibitors and attendees 

Whether you’re an exhibitor or planning to attend The Convenience U CARWACS Show, please don’t unwittingly fall 

prey to the company Convention Housing Services.  They are contacting exhibitors and attendees implying that they 

officially represent this venue.  The Convenience U CARWACS Show is not associated with this company. Convention 

Housing Services is not a travel agent for this event and The Convenience U CARWACS Show does not endorse, 

cooperate or collaborate in any manner whatsoever with this organization. We strongly recommend that you exercise 

careful due diligence in doing business with this agency. 
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Airfa re : We  ha ve  a p p o inte d  Air Ca na d a  a s the  o ffic ia l a irline  o f the  

Co nve nie nc e  U CARWACS Sho w in To ro nto .

Clic k he re  to  b o o k yo ur flig ht o nline  a nd  re c e ive  a  10% d isc o unt o n re g ula rly 
p ric e d  a irfa re s*. Simp ly e nte r o ur c o nve ntio n numb e r in the  “Pro mo tio n Co d e ”  
fie ld  whe n yo u a re  ma king  yo ur o nline  b o o king . 

Our 2016 c onve ntion numbe r is REM2D8Y1 

The  c onve ntion c ode  is a pplic able  for trave l from Tue sda y, Ma rc h 01, 2016 to 

We dne sda y, Ma rc h 16, 2016.  

* do e s no t a p p ly to  Ta ng o  fa re s a nd se a t sa le s

He rtz Re nt-A- Ca r: He rtz is p le a se d  to  pro vid e  e xhib ito rs o f the  Co nve nie nc e

U C ARWACS Sho w a n e xc lusive  c o nve ntio n re nta l c o d e .  

C lic k he re  to  ta ke  a dva nta g e  o f sp e c ia l c o nfe re nc e  ra te s, whic h inc lud e  
unlimite d  kilo me tre s. 

The  e xc lusive  c o de  is a c tive  a nd  re a d y fo r re se rva tio n b o o king s. Ple a se  c a ll 1-
800-654-2240 to  ma ke  a  re se rva tio n q uo ting  CV#043Z0032

Ra te s a re  ava ilable  from a ll Ca na dia n loc a tions throug hout 2016. 
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dire c tions to  The  Inte rna tiona l c e ntre  

Inte rnationa l Ce ntre  ha s poste d c ompre he nsive  dire c tions to  the ir fa c ility online . 

Ple a se  visit http :/ / www.inte rna tio na lc e ntre .c o m/ a b o ut-us/ c o nta c t-
us/ d ire c tio ns.html  

Or c a ll 905- 677-6131/ 800- 567-1199 fo r mo re  info rma tio n o n g e tting  to  
Inte rna tio na l Ce ntre  
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shipping  informa tion & la be ls

All DIRECT ship me nts orig inating  from Ca nada  should  NOT a rrive  a t Inte rna tio na l 
Ce ntre  p rio r to  Ma rc h 7 a nd  sho uld  b e  la b e le d  a s fo llo ws: 

EXHIBITING COMPANY NAME (BOOTH #) 

Atte ntio n: La ng e  Re c e ive r 
Inte rna tio na l Ce ntre , Ha ll 2 
The  Co nve nie nc e  U CARWACS Sho w 
6900 Airp o rt Rd . To ro nto , ON L4V 1E8 
______ o f ______ Pie c e s 

All DIRECT ship me nts o rig ina ting  fro m OUTSIDE* Ca nada  should NOT a rrive  a t 
Inte rna tio na l Ce ntre  p rio r to  Ma rc h 7 a nd  sho uld  b e  la b e le d  a s fo llo ws: 

EXHIBITING COMPANY NAME (BOOTH #) 

Atte ntio n: La ng e  Re c e ive r 
Inte rna tio na l Ce ntre , Ha ll 2 
The  Co nve nie nc e  U CARWACS Sho w 
6900 Airp o rt Rd . To ro nto , ON L4V 1E8 
______ o f ______ Pie c e s 

* NOTIFY COMMERCE TRADE SHOW & LOGISTICS GROUP FOR CUSTOMS
CLEARANCE

a dva nc e  shipping  a nd wa re housing  

Ship me nts a rriving  a t La ng e  Tra nsp o rta tio n & Sto ra g e  Ltd ’ s Wa re ho use  p rio r to  
the  mo ve -in d a te  will b e  a c c e p te d  a nd  c ha rg e d  to  the  e xhib ito r b a se d  o n the  
a dva nc e  re c e iving  ra te s. Exhib ito rs who  use  La ng e  Tra nsp o rta tio n will ha ve  the ir 
ma te ria l a uto ma tic a lly p rio rity-sc he dule d  to  the  site . If yo u re q uire  a d va nc e  
wa re ho using  yo u must c o mple te  the  La ng e  Ad va nc e  Sho w Re c e iving  Ord e r 
Fo rm fo und  o n the  Supp lie r Fo rms p a g e  a nd  la b e l yo ur ship me nt a s fo llo ws:  

EXHIBITING COMPANY NAME (BOOTH #)  

The  Co nve nie nc e  U CARWACS Sho w  
Inte rna tio na l Ce ntre , Ha ll 2  
c / o  La ng e  Tra nsp o rta tio n  
3965 Na shua  Drive  Mississa ug a  ON, L4V 1P3 
______ o f ______ Pie c e s  

NOTE: Ad va nc e  ship me nts a re  to  b e  re c e ive d  b y La ng e  no  la te r tha n Ma rc h 1, 

2016 
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de live rie s

PROCEDURE:  

1. Ple a se  ha ve  yo ur e xhib it ma te ria ls p ro p e rly la b e le d  (a s o utline d  o n the  p re vio us
p a g e ) with the  e xhib it/ c o mpa ny na me  a nd  b o o th numb e r c le a rly ma rke d .

2. All e xhib it ma te ria ls tha t re q uire  ma te ria l ha nd ling  sho uld  b e  b ro ug ht to  the
lo a d ing  d o c ks b e hind  Ha ll 2 (# 51-63).

3. Ha nd  c a rrie d  e xhib it ma te ria ls (e .g . b o o th ma te ria ls tha t DO NOT re q uire  a  fo rk lift
o r p ump  truc k) ma y b e  b ro ug ht to  No rth Entra nc e  o f Ha ll 2 d o o rs.

* NO VEHICLES MAY BE LEFT ON- SITE OVERNIGHT*

Ple a se  no te  the  fo llo wing  imp o rta nt d e live ry rule s: 

i. Ma te ria ls tha t a re  imp ro p e rly la b e lle d  will b e  c o nsid e re d  q ue stio na b le  a nd  will
no t b e  a c c e p te d  e ithe r b e fo re  o r d uring  mo ve -in d a te s.

ii. Ma te ria ls will o nly b e  a c c e p te d  d uring  the  mo ve -in d a te s a nd  time s fo r the
e ve nt.

iii. Ve hic le s must va c a te  the  lo a d ing  a re a  imme d ia te ly a fte r unlo a d ing . No n-
c o mplia nc e  will re sult in yo ur ve hic le  b e ing  ta g g e d  a nd / o r to we d .

e xhibitor pa rking  & e ntra nc e  

Exhib ito r p a rking  is b e hind  Ha ll 2 p a rking  lo t, use  d o o r #  46 se e  a b o ve . 

#46 
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c ustoms – g e ne ra l info

Sta g nito  Busine ss Info rma tio n ha s p a rtne re d  with La ng e  Tra nsp o rta tio n (o ur o ffic ia l 
c usto ms p ro vide r) to  ma ke  b o nd  a rra ng e me nts with Ca na d a  Custo ms fo r a ll imp o rte d  
e q uip me nt, supp lie s a nd  e xhib its fo r this sho w. Exhib ito rs who  d o  no t use  the  o ffic ia l 
c usto ms b ro ke r will b e  re q uire d  to  p o st the ir o wn b o nd  a nd  c a sh d e p o sit with Ca na d a  
Custo ms.  

Ple a se  c o nta c t La ng e  Tra nsp o rta tio n (800.668.5687) fo r a ll o f yo ur c usto ms re la te d  
q ue stio ns. Yo u ma y a lso  re fe r to  the  Customs & Tra nsporta tion Se rvic e s Orde r Form  o n 
the  Supp lie r Fo rms p a g e  whic h will g ive  yo u a ll the  info rma tio n yo u ne e d  fo r yo ur 
c usto ms c le a ra nc e .  

NOTE: PRINTED MATERIALS AND PRIZES/ GIVEAWAY ITEMS  

Ca na d a  Custo ms re q uire s full pa yme nt o f d utie s a nd  ta xe s o n a ll p rinte d  ma te ria ls 
(inc lud ing  a dve rtise me nts) a nd  ite ms fo r g ive a wa ys/ prize s. All ma te ria l no t use d  o r 
c o nsume d  ma y b e  e xp o rte d  und e r c usto ms supe rvisio n a nd  a  100% d ra wb a c k o f d utie s 
a nd  ta xe s will b e  re fund e d  to  the  e xhib ito r. Ple a se  no tify the  b ro ke r o f a ny suc h re turns 
p rio r to  sho w c lo sing  a s sp e c ia l d o c ume nts must b e  pre p a re d  fo r e xp o rt a nd  Ca na da  
Custo ms o ffic e rs a t the  sho w must e xa mine  the  re turning  ma te ria l. 

USA EXHIBITORS: 

Ple a se  c o nta c t the  o ffic ia l c usto ms b ro ke r if yo u a re  a  USA e xhib ito r who  p la ns to  ship  
e q uip me nt/ sup p lie s to  the  sho w tha t a re  NOT o f USA o rig in. Yo u must c o mp le te  a  
sp e c ia l fo rm to  e nsure  the  e a sy re turn o f g o o d s a fte r the  sho w.   

Ship me nts o rig ina ting  fro m o utside  Ca na d a  must b e  se nt to  a  b o nd e d  wa re ho use  a t 
le a st 7 d a ys prio r to  sho w mo ve -in to  a llo w fo r c usto ms c le a ra nc e . Sho uld  yo u re q uire  
this se rvic e  p le a se  c o nta c t o ur o ffic ia l sup p lie r, La ng e  Tra nsp o rta tio n.  

SALE OF BONDED GOODS AT THE SHOW: 

The re  a re  a lso  sp e c ific  c usto ms re g ula tio ns re g a rd ing  the  sa le  o f b o nd e d  g o o d s a t the  
sho w. If the se  re g ula tio ns a re  no t c o mp lie d  with, the  g o o d s will b e  re mo ve d  a t the  
e xhib ito r’ s e xpe nse  a t the  c lo se  o f the  sho w mo ve -o ut to  a  b o nde d  wa re ho use  fo r 
sub se q ue nt ta x pa yme nts a nd  c le a ra nc e . 
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he a lth & sa fe ty be st pra c tic e  g uide line s for the  e xposition 

industry in Ca na da 1. 

Role s & Re sponsibilitie s: Exhibitors  

As a n e mploye r: 
 Must e sta b lish a  he a lth a nd  sa fe ty p o lic y a nd  p ro g ra m fo r the  o rg a niza tio n a s 

re q uire d  b y lo c a l he a lth a nd  sa fe ty le g isla tio n. 
 Ensure  the ir e mplo ye e s c o mp ly with a ll re q uire d  sa fe  wo rk p ra c tic e s. 
 Ensure  tha t, whe re  re a so na b ly a pp lic a b le , a ny e mp lo ye e s a p p o inte d  a s 

supe rviso rs ha ve  b e e n a d e q ua te ly tra ine d  in lo c a l he a lth a nd  sa fe ty le g isla tio n 
a nd  ha ve  a  g o o d  unde rsta nd ing  o f the  industry ha za rds & c o ntro ls a s it re la te s to  
the ir Sho w. 

• Ensure  tha t e mplo ye e s ha ve  b e e n p ro p e rly tra ine d  to  c a rry o ut a ll the ir 
jo b  ta sks sa fe ly a s re q uire d . 

• Ed uc a te  the mse lve s o n lo c a l he a lth a nd  sa fe ty le g a l re q uire me nts, 
ha za rd s a nd  c o ntro ls re la te d  to  the  sho w. 

• Re vie w a ll he a lth a nd  sa fe ty d o c ume nta tio n p ro vid e d  b y the  Sho w 
Org a nize r, a nd  e nsure  it is c o mmunic a te d  to  a ll p e rso nne l (inc lud ing  a ny 
Co ntra c to rs) tha t will b e  invo lve d  in the  sho w. 

• Be c o me  fa milia r with first a id  a nd  e me rg e nc y e va c ua tio n p ro c e dure s 
a nd  e nsure  the y a re  c o mmunic a te d  to  a ll pe rso nne l/ Co ntra c to rs tha t will 
b e  invo lve d  in the  sho w o n the ir b e ha lf. 

• If hiring  a ny Co ntra c to rs to  insta ll/ d isma ntle  the ir b o o th the y must e nsure  
the  Co ntra c to rs a re  c o mp e te nt a nd  a wa re  o f a ll re q uire d  sa fe  wo rk 
p ra c tic e s a nd  c o mply with the m. 

• Mo nito r a nd  e nfo rc e  sa fe  wo rk p ra c tic e s o f a ny p e rso nne l/ Co ntra c to rs 
wo rking  a t the ir b o o th. 

• Co mply with a ll the  Sa fe ty rule s a nd  pre c a utio ns a s d ire c te d  b y the  Sho w 
Org a nize r. 

• Must no t a c c e ss c ra te  sto ra g e  a re a s unle ss spe c ific a lly a utho rize d  to  d o  
so . 

• Must re sp e c t a nd  g ive  rig ht o f wa y to  ve hic le  tra ffic  d uring  mo ve -in a nd  
mo ve -o ut a c tivity. 

• Ma ke  e ve ry e ffo rt to  ke e p  a isle s c le a r a nd  c le a n o f d e b ris a t a ll time s 
d uring  the  sho w. 

• Re p o rt a ny a c c id e nt o r inc ide nt to  the  Sho w Org a nize r whe n it o c c urs. 
• Co mply with a ll sa fe ty rule s while  wo rking  in o r a c c e ssing  a ny c o mmo n 

a re a s. 

 

 

 

                                                           
1 Ca na d ia n Asso c ia tio n o f Exp o sitio n Ma na g e me nt (2011). He a lth a nd  Sa fe ty La w a nd  Risk 
Ma na g e me nt fo r the  Expo sitio n Ind ustry in Ca na d a . To ro nto : Ca na d ia n Asso c ia tio n o f Exp o sitio n 

Ma na g e me nt, 50-51 
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e xhibitor rule s & re g ula tions 
 
PAYMENT OF ACCOUNT 

Sho w Ma na g e me nt re se rve s the  rig ht to  re fuse  e ntry into  the  Sho w, a ny Exhib ito r who se  
a c c o unt ha s no t b e e n p a id  in full.  
 
EXHIBIT REGULATIONS 

The  Co nve nie nc e  U CARWACS Sho w fo llo ws the  d isp la y rule s a nd  re g ula tio ns tha t ha ve  
b e e n e sta b lishe d  in a c c o rda nc e  with g uid e line s se t fo rth b y the  Inte rna tio na l 
Asso c ia tio n o f Exhib itio ns a nd  Eve nts (IAEE). The se  g uide line s fo r d isp la y rule s a nd  
re g ula tio ns we re  e sta b lishe d  to  p ro mo te  c o ntinuity a nd  c o nsiste nc y a mo ng  No rth 
Ame ric a n e xhib itio ns.  
 
TYPES OF BOOTH CONFIGURATIONS: 

 
PREFABRICATED BOOTHS 

Exhib ito rs p la nning  to  use  a  p re fa b ric a te d  d isp la y must e nsure  tha t a n a llo wa nc e  o f 
o ne  inc h (1” ) is ma d e  o n e a c h side  o f the  d isp la y to  a llo w fo r thic kne ss o f sup p o rt p o le s 
fo r sta nda rd  d ivid e rs (e .g . le ng ths must no t e xc e e d  9ft 10 inc he s, 19ft 10 inc he s, e tc .). 
 
(i) In-Line  b o o ths:  

 Ha ve  o nly o ne  sid e  e xp o se d  to  a n a isle   
 Ge ne ra lly a rra ng e d  in a  se rie s a lo ng  a  stra ig ht line  
 Mo st c o mmo nly 10ft wid e  x 10ft d e e p , b ut a ny 

multip le  o f 10ft (10’  x 20’ , 10’  x 30’ , e tc .)  
 Ba c kwa ll a nd  its c o nte nts must not e xc e e d 8ft  

 Side wa lls ma y b e  up  to  8ft hig h, b ut o nly a s fa r a s 
4ft fro m the  b a c k wa ll – a fte r whic h the y must ste p  
d o wn to  3ft hig h 

 Suspe nde d sig ns a re  NOT pe rmitte d  with this typ e  
o f b o o th c o nfig ura tio n 
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(ii) Pe rime te r b o o ths:  
 An in-line  b o o th b a c ks o nto  a n o utside  wa ll o f the  

e xhib it fa c ility ra the r tha n o nto  a no the r e xhib it 
 All g uid e line s fo r sing le / d o ub le  in-line  b o o ths a p p ly 
 In sp e c ia l c irc umsta nc e s sho w ma na g e me nt ma y 

p e rmit p e rime te r e xhib ito rs to  ha ve  a  bac kwall of UP 

TO 10FT (Ple a se  c a ll sho w ma na g e me nt b y Ma rc h 1st 

fo r a pp ro va l)  
 Note : b o o th d ra p e  will o nly b e  se t to  8ft 
 Suspe nde d sig ns a re  NOT pe rmitte d  with this typ e  o f 

b o o th c o nfig ura tio n 
 
 
(iii) End -c a p  b o o ths:  

 Ha ve  a isle s o n 3 side s b a c king  o nto  a n e xhib it 
 Are  g e ne ra lly10ft de e p  x 20ft wid e  
 The  b a c k wa ll is re stric te d  to  3 ft hig h within 5ft o f 

e a c h a isle  
 Ma ximum a llo wa b le  he ig ht o f the  ba c kwa ll is 8ft 

 Suspe nde d sig ns a re  NOT pe rmitte d  with this typ e  
o f b o o th c o nfig ura tio n 

 
  
 (iv) Pe ninsula  b o o ths:  

 Ha ve  a isle s o n 3 side s b a c king  o nto  a n e xhib it 
 Are  a t le a st 20ft d e e p  
 The  b a c k wa ll is re stric te d  to  3 ft hig h within 5ft o f  

e a c h a isle  
 Ma ximum a llo wa b le  he ig ht o f the  ba c kwa ll is 8ft 

 Suspe nde d  sig ns a re  pe rmitte d  o ve r p e ninsula  b o o ths  
 tha t a re  20ft x 20ft o r la rg e r  
 (Note : sig ns must b e  hung  so  tha t the  bottom of the  sig n is 12ft fro m the  

g ro und ).  
 
 
(v) Isla nd  b o o ths: 

 Any size  b o o th e xp o se d  to  a isle s o n a ll fo ur sid e s 
 Typ ic a lly 20ft x 20ft o r la rg e r 
 Ma ximum a llo wa b le  he ig ht o f ba c kwa ll is 12ft 

a nd  ma y b e  p ut o n a ny sid e  o f the  e xhib it.  
 Suspe nde d  sig ns a re  pe rmitte d  o ve r isla nd  

b o o ths tha t a re  20ft x 20ft o r la rg e r (Note : sig ns 
must b e  hung  so  tha t the  b o tto m o f the  sig n is 
12ft from the  g round).  
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STANDARDS OF APPEARANCE 

All sid e s a nd  surfa c e s o f e xhib it d isp la ys(b o o th a nd  sig ns), whic h a re  e xp o se d  to  vie w, 
must b e  pro pe rly finishe d  a nd  d e c o ra te d  to  p re se nt a n a ttra c tive  a p p e a ra nc e  whe n 
vie we d  fro m a isle s o r a d jo ining  e xhib its, a nd  must no t b e  o b je c tio na b le  to  o the r e xhib its 
o r to  Sho w Ma na g e me nt. Sho w Ma na g e me nt ma y insta ll d ra pe  a nd  c ha rg e  it to  the  
e xhib ito r if the  e xhib it d isp la y is no t p ro p e rly finishe d .  
 

Ple a se  note  the  following  show c olours: 

 
All a isle  c a rpe ting  will b e  BLUE 

 
The  d ra p e  c o lo ur fo r the  sho w will b e  BLACK  
 
RULES OF CONDUCT 

Sho w Ma na g e me nt re ta ins full a utho rity in the  inte rp re ta tio n a nd  e nfo rc e me nt o f a ll 
rule s a nd  re g ula tio ns g o ve rning  Exhib ito rs.  
 
The se  re g ula tio ns ma y b e  a me nd e d  a t a ny time , up o n writte n no tic e  b y Sho w 
Ma na g e me nt, to  Exhib ito rs who  ma y b e  a ffe c te d  b y the se  a me ndme nts. Sho w 
Ma na g e me nt re se rve s the  rig ht, e ve n a fte r a n a p p lic a tio n to  e xhib it ha s b e e n 
a p pro ve d , to  re stric t a nd / o r to  d ismiss a ny e xhib it, whic h is d e e me d  to  b e  und e sira b le  
o r o b je c tio na b le . 
 
Exhib ito rs who  fa il to  a b ide  b y the  rule s a nd  re g ula tio ns o r who , in the  jud g me nt o f Sho w 
Ma na g e me nt, c o nd uc t the mse lve s in a n une thic a l ma nne r will b e  d ismisse d  fro m the  
c o nve ntio n witho ut re fund . 
 
Note : The  e ntire  d isp la y, inc lud ing  a ll e q uip me nt, must b e  within the  c o nfine s o f the  
c o ntra c te d  b o o th spa c e .  
 
Pe r the  te rms o f the  c o ntra c t, Sho w Ma na g e me nt ha s the  rig ht to  e xc ha ng e  b o o th 
sp a c e  lo c a tio n a t a ny time .  
 
CARE OF FACILITY PROPERTY 

(i) No  sig ns, p o ste rs o r o the r ite ms a re  to  b e  fa ste ne d  to  fa c ility p ro pe rty b y a ny 
me a ns. 

(ii) Pa inting , na iling , b o lting , d rilling , c la mp ing , ta p ing  o r use  o f a d he sive s o n flo o rs, 
wa lls, c e iling s, fixture s o r a ny p a rt o f the  fa c ility is no t p e rmitte d . 

(iii) Exhib ito rs wishing  to  la y a ny flo o r c o ve ring  must use  a d he sive  ta p e  tha t is 
re mo va b le  witho ut c a using  d a ma g e  to  the  b uild ing  finishe s. So me  a c c e p ta b le  
flo o r a dhe sive s a re  # 618 Sure ta pe  (c lo th d uc t ta p e ), Do ub le stic k V (2-sid e d  
ta p e ) a nd  # 174 hig h-a d he sio n d o ub le - fa c e d  ta p e . 

(iv) Da ma g e  c a use d  b y fa ilure  to  o b se rve  the se  rule s will b e  p a id  fo r b y the  Exhib ito r. 
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MOTORIZED EQUIPMENT/ MECHANICAL CONVEYANCES 

Me c ha nic a l c o nve ya nc e s suc h a s e le c tric  c a rts, sc o o te rs o r b ic yc le s will no t b e  
p e rmitte d  in the  a isle s d uring  sho w ho urs. The  o nly e xc e p tio n to  this rule  will b e  in the  
c a se  o f p e rso ns re q uiring  the  use  o f no n-mo to rize d  a nd  mo to rize d  whe e lc ha irs while  
visiting  the  sho w. 
 

SAFETY MEASURES 

Exhib ito rs who  a re  sho wing  e q uip me nt in a  mo ving  a nd  o p e ra ting  c o nd itio n a re  
re q uire d  to  p ro vide  e ve ry p o ssib le  p re c a utio n fo r the  sa fe ty o f sho w visito rs, the ir o wn 
o p e ra to rs, a nd  e xhib it p e rso nne l.  
 

Ele c tric a l Equipme nt & Conne c tion  

The  Ele c tric a l Sa fe ty Co d e , Onta rio  Re g ula tio n 180/ 84 re q uire s tha t a ll e le c tric a l 
e q uip me nt is a p pro ve d  b e fo re  it ma y la wfully b e  a dve rtise d , d isp la ye d , o ffe re d  fo r sa le , 
o r so ld , o r o the rwise  d isp o se d  o f o r use d  in the  Pro vinc e  o f Onta rio . Ap p ro p ria te  
a p pro va l ma rking s (CSA mo no g ra m o r la b e l) must a pp e a r o n e a c h d e vic e . If the  CSA 
ma rking s a re  missing , the  d e vic e  will b e  c o nsid e re d  una pp ro ve d  a nd  sub je c t to  
insp e c tio n a nd / o r re mo va l fro m the  p re mise s.  
 
It is the  re sp o nsib ility o f e a c h Exhib ito r to  e nsure  tha t a ll e le c tric a l e q uip me nt in, o n o r 
a b o ut the ir b o o th c o mp lie s with the  a b o ve  Re g ula tio ns; this inc lud e s e le c tric a l 
me rc ha nd ise  a s we ll a s lig hting  a nd  d isp la y e q uip me nt. If yo u wish to  d isp la y, o ffe r fo r 
sa le , o r use  a ny e le c tric a l e q uip me nt tha t is no t c e rtifie d  b y the  CSA, yo u must 
c o mple te  a nd  sub mit a n a p p lic a tio n to  the  Ele c tric a l sa fe ty Autho rity. To  d o wnlo a d  the  
a p p lic a tio n fo rm c lic k the  link a b o ve  o r g o  to :  
 
http :/ / www.e sa sa fe .c o m/ p d f/ Ele c tric a l_Pro d uc t_Sa fe ty/ Ap p lic a tio n_fo r_Pe rmissio n_to _
Sho w_Ene rg ize .p d f  
 

DEMONSTRATIONS/ PRESENTATIONS 

 

(i) All inte rvie ws, d e mo nstra tio ns, o r d istrib utio n o f lite ra ture  must ta ke  p la c e  within 
the  b o o th sp a c e  a ssig ne d  to  the  ind ivid ua l Exhib ito rs, a nd  must no t inte rfe re  with 
no rma l a isle  tra ffic . 

(ii) Exhib ito rs sho uld  a llo w suffic ie nt sp a c e  within the  b o o th a re a  to  a b so rb  the  
ma jo rity o f the  a ntic ipa te d  c ro wd  d uring  d e mo nstra tio ns/ p re se nta tio ns.  

(iii) Exhib ito rs, who se  de mo nstra tio ns/ p re se nta tio ns c a use  sp e c ta to rs to  inte rfe re  with 
no rma l a isle  tra ffic , o r und uly o ve rflo w into  the  d isp la y a re a  o f ne ig hb o uring  
e xhib its, ma y b e  a ske d  to  limit o r e limina te  the ir p re se nta tio ns. 

 
FOOD/ BEVERAGE SAMPLING 

Inte rna tio na l Ce ntre  ha s stric t re g ula tio ns p e rta ining  to  fo o d  sa mp ling  & se rving  size . All 
e xhib ito rs who  p la n o n sa mpling  fo o d  a nd / o r b e ve ra g e  pro d uc ts a t the ir b o o th must 
re a d , a d he re  a nd  c o mp le te  the  Fo o d  & Be ve ra g e  Sa mple  o r Sa le  Fo rm fo und  o n the  
Supp lie r Fo rms p a g e . 
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All e xhib ito rs c o nd uc ting  sa mpling  a re  re q uire d  to  a d he re  to  the  g uid e line s o utline d  in 
The  C ity o f To ro nto  Spe c ia l Eve nt Te mp o ra ry Fo o d  Esta b lishme nt pa c ka g e  fo und  HERE, 
whic h inc lude s, p ro vid ing  p o rta b le  ha nd  wa shing  fa c ilitie s whe re  ne c e ssa ry.  
 
 
 SOLICITING & SELLING  

(i) Exhib ito rs d istrib uting  pro mo tio na l ma te ria l o r so lic iting  b usine ss must d o  so  in the  
c o nfine s o f the ir e xhib it sp a c e . Suc h a c tivitie s a re  no t p e rmitte d  in the  a isle s, 
re g istra tio n a re a s, ha llwa ys o r o the r e xhib its.  

(ii) The  b uild ing  o wne rs wa rn tha t Exhib ito rs ha nd ing  o ut a d he sive  b a c ke d  
p ro mo tio na l ma te ria l will b e  c ha rg e d  fo r re mo va l o f this ma te ria l fro m the  wa lls 
a nd  flo o rs o f the  b uild ing . 

(iii) Only p a rtic ipa ting  Exhib ito rs ha ve  the  rig ht to  p ro mo te  o r se ll g o o d s o r se rvic e s in 
this sho w.  

(iv) No n-e xhib iting  pa rtie s who  a tte mp t to  ma ke  sa le  so lic ita tio ns, witho ut e xp re sse d  
writte n pe rmissio n o f Sho w Ma na g e me nt, will b e  p e rma ne ntly re mo ve d  fro m the  
sho w a re a .  

(v) It is the  re sp o nsib ility o f e xhib ito rs to  e nsure  c o mp lia nc e  with the  Criminal Co de  o f 

Ca nada , a nd  a ny c usto ms re q uire me nts.  
 
CONTEST RULES 

Co mp e titio n a nd  like  pro mo tio ns c o nd uc te d  b y e xhib ito rs in c o njunc tio n with the ir 
d isp la ys sha ll b e  o f a  c le a r c ut na ture , a nd  fre e  o f a ny o b lig a tio n to  the  winne r.  The  
a wa rd  o r a wa rd s, a nd  the  te rms o f sa me , must b e  c le a rly sta te d  o n the  e ntry/ b a llo t 
fo rm.  Awa rd s whic h a re  c o nd itio na l up o n the  p la c ing  o f a n o rd e r, o r whic h re pre se nt a  
c re d it to  b e  a p p lie d  a s p a rt o f p a yme nt o f a n o rd e r, a re  no t p e rmissib le .  
The  fo llo wing  c o nd itio ns must b e  c le a rly sta te d  o n the  b a llo ts: 

(i) Ap p ro p ria te  re ta il va lue  o f p rize  
(ii) No  p urc ha se  ne c e ssa ry 
(iii) No t re d e e ma b le  fo r c a sh 
(iv) De live ry/ insta lla tio n inc lude d / no t inc lud e d  
(v) Co nse nt fro m the  c usto me r to  b e  c o nta c te d  fo r p ro mo tio na l purp o se s 

Sho w ma na g e me nt re se rve s the  rig ht to  te rmina te  a ny c o nte st, b y re mo ving  b a llo ts 
a nd  b a llo t b o xe s fro m the  b o o th, if it d o e s no t c o mp ly with the  a b o ve . 
 
SALES TAXES 

The  c urre nt Go o ds a nd  Se rvic e  Ta x (GST) o f 5% a p p lie s to  a ll o rde rs fo r Ca na d ia n b a se d  
sho ws (the re  a re  no  o ut-o f-c o untry e xe mp tio ns). The  c urre nt Pro vinc ia l Sa le s Ta x (PST) o r 
Ha rmonize d Sa le s Tax (HST) will a p p ly to  the  Pro vinc e  whe re  yo u a re  e xhib iting . The  o nly 
e xc e p tio n to  this is fo r Alb e rta  whe re  o nly GST (5%) a p p lie s.   
  
OCCUPATIONAL HEALTH & SAFETY ACT 

In a c c o rda nc e  with the  Oc c upa tiona l He a lth & Safe ty Ac t (OHSA) yo u a re  re q uire d  to  
re vie w yo ur he a lth & sa fe ty o b lig a tio ns a s a n e xhib ito r. Use  the  fo llo wing  link fo r mo re  
info rma tio n: http :/ / www.la b o ur.g o v.o n.c a / e ng lish/ hs/   a nd  b e  sure  to  re a d  the  HEALTH 

& SAFETY BEST PRACTICE GUIDELINES FOR THE EXPOSITION INDUSTRY IN CANADA 

d o c ume nt o n p a g e  19 o f this ma nua l. 



© 2016 Stagnito Business Information All Rights Reserved 25 

ANIMALS 
With the  e xc e p tio n o f “ se e ing  e ye ”  d o g s, a nima ls a re  no t p e rmitte d  witho ut p rio r 
writte n a p pro va l fro m Sho w Ma na g e me nt. 

INSURANCE  

Exhib ito rs must c a rry the ir o wn fire , the ft, o r o the r insura nc e . Sho w Ma na g e me nt sha ll 
ta ke  re sp o nsib le  p re c a utio ns to  p re ve nt lo sse s a nd  to  p ro te c t the  inte re sts o f a ll 
Exhib ito rs. Ho we ve r, und e r no  c irc umsta nc e s will Sta g nito  Busine ss Info rma tio n, The  
Inte rna tio na l Ce ntre  a nd  the  sho w’ s a p p o inte d  supp lie rs/ c o ntra c to rs a c c e p t 
re sp o nsib ility fo r injury to  p e rso ns, lo ss o f/ da ma g e  to  p ro duc ts, e xhib its, e q uip me nt o r 
d e c o ra tio n, b y fire , a c c id e nt, the ft, o r a ny o the r c a use s while  in the  b uild ing . Exhib ito rs, 
o r the ir a g e nts, must p ro vid e  a d e q ua te  insura nc e  fo r the ir o wn p e rso nne l, e xhib its a nd  
ma te ria ls a g a inst a ll suc h ha za rd s. 

Fo r tho se  e xhib ito rs who  c urre ntly d o  no t ha ve  sho w insura nc e  with the ir o wn insura nc e  
b ro ke rs, the  sho w ha s a p p o inte d  Bro ke rs Trust Insura nc e  Gro up  Inc . a s the  o ffic ia l 
supp lie r. Ple a se  se e  the  Exhib ito rs Insura nc e  Ap p lic a tio n o n the  Supplie rs Form  p a g e . 

All Exhib ito r-a p p o inte d  sup p lie rs, o the r tha n o ffic ia l sho w supp lie rs a p p o inte d  b y Sho w 
Ma na g e me nt, must have  g e ne ra l liability insura nc e  providing  c ove ra g e  of a t le a st 

$2,000,000 inc lusive  fo r b o d ily injury/ d e a th a nd  p ro pe rty d a ma g e s fo r e a c h o c c urre nc e  
a nd  a ll risks in a  fo rm a c c e p ta b le  to  Sho w Ma na g e me nt. 

(i) Exhib ito r-a pp o inte d  c o ntra c to rs must a lso  ha ve  Wo rke rs' Co mpe nsa tio n
Insura nc e , inc lud ing  e mp lo ye e 's lia b ility c o ve ra g e .

(ii) Sta g nito  Busine ss Info rma tio n a nd  The  Inte rna tio na l Ce ntre  a re  to  b e  c ro ss
insure d  o n the  sup p lie r's insura nc e  fo r its o pe ra tio ns a nd  se rvic e s p ro vid e d  fo r The
Co nve nie nc e  U C ARWACS Sho w. Evid e nc e  o f sup p lie r insura nc e  must b e
a va ila b le  up o n re q ue st b y Sho w Ma na g e me nt. It is the  re sp o nsib ility o f the
Exhib ito r to  e nsure  tha t this is re a d ily a va ila b le  a t the  Sho w.

SHOW POLICY REGARDING PERSONS UNDER THE AGE OF 19 

No  p e rso ns unde r the  a g e  of 19 sha ll b e  pe rmitte d  in the  e xhib it ha ll o r lo a d ing  d o c k 
a re a  d uring  the  mo ve -in, sho w d a ys o r mo ve -o ut d a ys. 

EXHIBITOR UNLOADING 

If a n e xhib ito r re p re se nta tive  is no t p re se nt whe n the ir ship me nt a rrive s a t the  site , it will 
b e  a uto ma tic a lly unlo a d e d  b y La ng e  Tra nspo rta tio n a nd  d e live re d  to  the  b o o th 
lo c a tio n ma rke d  o n the  ship me nt.  

EMPTY CONTAINER STORAGE     

Sto ra g e  la b e ls will b e  pro vide d  b y the  o ffic ia l ma te ria l ha nd ling  c o mp a ny a nd  ma y b e  
p ic ke d  up  d uring  sho w mo ve -in a t the  ma te ria l ha nd ling  sho w o ffic e . The  e xhib ito r is 
re sp o nsib le  fo r c le a rly ma rking  the  e xhib iting  c o mpa ny na me  a nd  b o o th numb e r o n 
the se  la b e ls a nd  p la c ing  the m o n a ll e mp ty c o nta ine rs tha t the y wo uld  like  sto re d  
d uring  the  sho w.  
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PRODUCT DONATIONS 

Sho w ma na g e me nt ha s ma d e  a rra ng e me nts to  d o na te  a ny le fto ve r fo o d  a nd / o r 
b e ve ra g e  pro d uc ts to  a  lo c a l fo o d  b a nk c a lle d  Se c ond Ha rve st (visit 
http :/ / www.se c o nd ha rve st.c a /  to  le a rn mo re  a b o ut the  o rg a niza tio n). Sho uld  yo u ha ve  
le fto ve r pro d uc t tha t yo u wo uld  like  to  d o na te  p le a se  visit the  sho w o ffic e  a nd  o b ta in 
“Do na tio n”  stic ke rs fo r yo ur ma te ria ls. All ma te ria ls le ft on the  show floor on Ma rc h 9 

a fte r 7:00pm be a ring  the  “Donation” stic ke r will be  dona te d.  

SIGNS AND BANNERS 

All sig ns, b a nne rs a nd  o the r d isp la y ma te ria ls must b e  pro pe rly a ffixe d  to  the  e xhib it o r 
b e  se lf-sup p o rting  fro m the  flo o r within the  he ig ht re stric tio ns o utline d  in this ma nua l.  
If yo u re q uire  spe c ia l rig g ing  o f sig ns a nd / o r b a nne rs yo u must o rde r this se rvic e  thro ug h 
Showte c h Powe r & Lig hting  (p le a se  re fe r to  the  Sig n/ Ba nne r Ha ng ing  Ord e r Fo rm  fo und  
o n the  Sup p lie r Fo rms p a g e ).  

PROHIBITED ACTIVITIES – PHOTOGRAPHY/ VIDEOGRAPHY & TRESSPASSING 

(i) No  e xhib it b o o th ma y b e  p ho to g ra p he d  o r vid e o ta pe d  e xc e p t with the
p e rmissio n o f the  le g itima te  o c c upa nts o f tha t b o o th. This re stric tio n a lso  a p p lie s
to  me mb e rs o f the  me d ia .

(ii) Ind ividua ls who  a re  se e n p ho to g ra p hing  o r vid e o ing  a no the r e xhib it WITHOUT
p rio r p e rmissio n will ha ve  the ir c a me ra  c o nfisc a te d  a nd  ma y b e  a ske d  to  le a ve
the  sho w.

(iii) Exhib ito rs wishing  to  e nte r a no the r Exhib ito r's a re a  ma y o nly d o  so  if invite d .

NOISE, LIGHT AND ODOUR RESTRICTIONS 

No ise  must no t inte rfe re  with the  rig hts a nd  privile g e s o f o the r Exhib ito rs. Exhib ito rs ma y 
no t o p e ra te  so und  a mp lifying  d e vic e s tha t p ro je c ts so und  a b o ve  a  no rma l 
c o nve rsa tio na l le ve l. Exhib ito rs ma y no t o p e ra te  d isp la y lig hting , o r o d o ur-g e ne ra ting  
d e vic e s o r a c tivitie s tha t inte rfe re  with the  rig hts a nd  p rivile g e s o f o the r Exhib ito rs. Sho w 
Ma na g e me nt re se rve s the  rig ht to  e xe rc ise  its o wn jud g me nt in re spo nd ing  to  Exhib ito r 
c o mpla ints in this re g a rd . 

SECURITY IN THE EXHIBIT HALL 

Sho w Ma na g e me nt c a nno t g ua ra nte e  a g a inst lo ss o r d a ma g e  o f a ny kind , b ut will 
e nd e a vo ur to  p ro te c t Exhib ito rs b y p ro vid ing  g e ne ra l se c urity.  

Ea c h Exhib ito r is so le ly re sp o nsib le  fo r the ir e xhib it p ro p e rty a nd  sho uld  insure  the se  
e xhib it ma te ria ls a g a inst lo ss o r da ma g e  d uring  the  e ve nt. Ple a se  put a ll sma ll va lua b le  
ite ms o ut o f sig ht e a c h nig ht. All Exhib ito r Pro p e rty is und e rsto o d  to  re ma in within the  
Exhib ito r's c a re , c usto dy a nd  c o ntro l in tra nsit to  o r fro m o r within the  Exhib it Ha ll. SHOW 

MANAGEMENT STRONGLY ADVISES YOU NOT TO LEAVE YOUR VALUEABLES UNATTENDED 

AT ANY TIME DURING MOVE-IN/ SET-UP OR MOVE- OUT/ TEAR DOWN. Sho uld  yo u re q uire  
a d d itio na l se c urity fo r yo ur ma te ria ls/ e xhib it, p le a se  c o nta c t Sho w Ma na g e me nt fo r 
a ssista nc e  (647.557.5079). Yo u ma y a lso  o rd e r a  Se c urity Ca g e  fro m La ng e  
Tra nsp o rta tio n in ADVANCE.  
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MATERIAL REMOVAL 

No  d isma ntling  o r re mo va l o f e xhib its o r e xhib it ma te ria l is pe rmitte d  b e fo re  the  c lo se  o f 
the  sho w. No  c ra te s will b e  re mo ve d  fro m the  sto ra g e  a re a  a nd  de live re d  to  the  b o o ths 
until a fte r the  a isle  c a rp e t ha s b e e n re mo ve d .  

EXHIBITOR REGISTRATION AND NAME BADGES 

All e xhib it sta ff must we a r a  na me  b a dg e  in o rd e r to  g a in a c c e ss to  the  Exhib it Ha ll. 

Ple a se  re g iste r a ll o f yo ur b o o th sta ff using  the  Exhibitor Badge  Re g istra tion link tha t is 
se nt d ire c tly to  the  lo g istic a l c o nta c t fille d  o ut o n the  Exhib it Spa c e  Co ntra c t.  

Yo u will b e  a b le  to  a dd  a nd / o r mo d ify e xhib ito r b a d g e  e ntrie s a t a ny time  o nline  up  
until Frida y Ma rc h 4 a t 3:00pm .  

Exhib ito r b a d g e s will not b e  ma ile d  to  yo u in a dva nc e . All b o o th sta ff b a d g e s ma y b e  
p ic ke d  up  o n Ma rc h 7, be g inning  a t noon a t the  re g istra tio n d e sk.  

LEAD RETRIEVAL  

We  stro ng ly re c o mme nd  tha t yo u o rd e r le a d  re trie va l se rvic e s a s pa rt o f a n e ffe c tive  
le a d  re trie va l stra te g y. To  o rd e r yo ur Le a d  Re trie va l Sc a nne r fro m Co ne xsys, p le a se  
e nsure  tha t yo u c o mple te  a nd  re turn the  e nc lo se d  o rd e r fo rm b y Fe b 26, 2016.  

GENERAL LIABILITY 

Sho w Ma na g e me nt a c ts fo r the  Exhib ito rs a nd  the ir re pre se nta tive s in the  c a p a c ity o f 
a n a g e nt, no t a s a  p rinc ip a l. Sta g nito  Busine ss Info rma tio n a ssume s no  lia b ility fo r a ny 
a c t o r o missio n with this a g e nc y. 

Exhib ito rs a nd  the ir re pre se nta tive s he re b y a g re e  to  inde mnify a nd  ho ld  ha rmle ss 
Sta g nito  Busine ss Info rma tio n a nd  Inte rna tio na l Ce ntre , the  e mp lo ye e s the re o f a nd  the ir 
re pre se nta tive s a nd  a g e nts, a g a inst a ny a nd  a ll c la ims fo r lo ss, d a ma g e , the ft o r injury. 
Ind e mnific a tio n inc lude s the  p e rio d  o f sto ra g e  p rio r to  a nd  imme d ia te ly fo llo wing  the  
Tra d e  Sho w. The  Exhib ito r, o n sig ning  the  c o ntra c t, re le a se s the  fo re g o ing  fro m a ny a nd  
a ll c la ims fo r lo ss, the ft, d a ma g e  o r injury. 

No  e xhib ito r sha ll b e  pe rmitte d  to  se t-up  in the  ha ll unle ss the ir b o o th sp a c e  is p a id  fo r in 

full, o r if Exhib ito rs ha ve  ma d e  a rra ng e me nts sa tisfa c to ry to  Sho w Ma na g e me nt fo r the  
p a yme nt o f the ir e xhib it sp a c e .  

Be fo re  a ny e xhib it o r po rtio n the re o f, le a ve s the  ha ll, Exhib ito rs must ma ke  
a rra ng e me nts sa tisfa c to ry to  Sho w Ma na g e me nt, Inte rna tio na l Ce ntre  a nd  the  sho w’ s 
o ffic ia l supp lie rs, fo r the  p a yme nt o f a ny c ha rg e s inc urre d  b y the  Exhib ito r in c o nne c tio n 
with re pre se nting  the ir e xhib its. 
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TEMPORARY HELP AND ACCESS TO EXHIBIT HALL 

It is the  Exhib ito r's re sp o nsib ility to  re g iste r the  na me s o f mo d e ls o r o the r te mp o ra ry he lp  
fo r the  Tra de  Sho w. Ple a se  provide  the se  individua ls with the  c orre c t na me  of the  

c ompa ny, booth loc ation, a nd na me  of your a ppropriate  c ompa ny c onta c t a t the  

booth. The se  individua ls c a nnot be  re g iste re d a s Exhibitor pe rsonne l or g a in a c c e ss to  

the  Exhibit Ha ll without this information. Only q ua lifie d  Exhib ito r pe rso nne l o r te mp o ra ry 
he lp  in the ir d ire c t e mp lo y will b e  issue d  na me  b a d g e s a nd  a llo we d  a c c e ss to  the  
Exhib it Ha ll. 
 

FIRE REGULATIONS 

Inte rna tio na l Ce ntre  ha s stric t fire  sa fe ty re q uire me nts. The  Exhib ito r a ssume s 
re sp o nsib ility fo r c o mplia nc e  with munic ip a l a nd  p ro vinc ia l re g ula tio ns c o nc e rning  fire , 
sa fe ty a nd  he a lth. All e xhib it e q uip me nt a nd  ma te ria ls must b e  pro te c te d  b y sa fe ty 
g ua rd s a nd  de vic e s whe re  a p pro pria te . All d isp la y ma te ria l must b e  fla me  pro o fe d  a nd  
sub je c t to  inspe c tio n b y Inte rna tio na l Ce ntre . No  fla mma b le  liq uids o r sub sta nc e s o f 
a ny kind  ma y b e  use d , sto re d  o r d isp la ye d  in the  Exhib it Ha ll. Aisle s a nd  e xits must b e  
ke p t c le a r a t a ll time s. All fire  ho se  c a b ine ts must b e  le ft a c c e ssib le  a nd  in c le a r vie w a t 
a ll time s. Co mb ustib le  d e c o ra tio ns suc h a s c re p e  pa pe r, fo a m, tissue  p a pe r, c a rdb o a rd  
a nd  c o rrug a te d  pa pe r a re  p ro hib ite d . All p a c king  c o nta ine rs, e xc e lsio r a nd  wra pp ing  
p a pe r a re  to  b e  re mo ve d  fro m the  flo o r a nd  must no t b e  sto re d  und e r ta b le s o r b e hind  
d isp la ys. 
 
Ple a se  se e  the  IC’s Fire  Re g ulations in this ma nua l (p a g e s 30-32) fo r d e ta ile d  info rma tio n 
re g a rd ing  fire  sa fe ty a t Inte rna tio na l Ce ntre . 
 

PROMOTIONAL INFORMATION 

Exhib ito rs a re  re sp o nsib le  fo r e nsuring  tha t a ll p ro mo tio na l a nd  p ro duc t o r se rvic e -
re la te d  info rma tio n inte nd e d  fo r d istrib utio n to  d e le g a te s d uring  the  Tra d e  Sho w is 
fa c tua lly a c c ura te , a nd  is p ro fe ssio na lly ta ste ful in its pre se nta tio n. Pro mo tio na l a nd  
e d uc a tio na l ma te ria ls a va ila b le  fro m a n Exhib ito r's d isp la y must no t p re se nt info rma tio n 
o r c la ims tha t a re  a t va ria nc e  with tho se  c o nta ine d  in the  a p p ro p ria te  p ro duc t 
mo no g ra p h. 
 
SHOW TRADEMARKS 

The  na me s a nd  lo g o typ e s o f The  Conve nie nc e  U CARWACS Show a re  p ro prie ta ry 
tra d e ma rks fo r the  e xc lusive  use  o f Sta g nito  Busine ss Info rma tio n a nd  ma y no t b e  
p rinte d , use d  o r d isp la ye d  fo r a ny p urp o se  witho ut the  e xp re ss writte n p e rmissio n o f 
Sta g nito  Busine ss Info rma tio n. Suc h p e rmissio n will no t b e  g ra nte d  fo r p ure ly pro mo tio na l 
p urp o se s, o r in a ny wa y tha t wo uld  imply e ndo rse me nt o f a  p a rtic ula r c o mp a ny, 
p ro d uc t, se rvic e  o r a c tivity. 
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lia bility insura nc e  

 
IMPORTANT-  PLEASE TAKE CARE OF IMMEDIATELY! 
 
As a n Exhib ito r pa rtic ipa ting  in a  sho w, yo u a re  re q uire d  to  ho ld  a d e q ua te  Lia b ility 
Insura nc e  with a  minimum $2,000,000 limit to  p ro te c t the  Exhib ito rs, the  a tte nd ing  
p ub lic , the  sho w o rg a nize r a nd  yo urse lf. 
 
Our insura nc e  p o lic y doe s not e xte nd  c o ve ra g e  to  a ny e xhib its a nd  re q uire s yo u to  
sub mit a  Ce rtific a te  o f Insura nc e  up o n re c e ip t o f the  e xhib ito r’ s ma nua l. 
 
The re  a re  two (2) wa ys to a rra nge  the  re quire d insura nc e : 
 
OPTION #1: SINGLE EVENT INSURANCE 

Sta g nito  Busine ss Info rma tio n ha s a p p o inte d  Bro ke rs Trust Insura nc e  Gro up  Inc ., a s the  
re c o mme nde d  Insura nc e  c o ntra c to r fo r e xhib ito rs. Ord e r d ire c tly o nline  HERE 

 

OPTION #2: YOUR OWN INSURANCE  

• Co nta c t yo ur o wn Insura nc e  Co mp a ny, re q ue st a  c e rtific a te  o f Insura nc e  with the  
fo llo wing  re q uire me nts b e lo w: 

• Stag nito  Busine ss Informa tion, liste d  a s a n a dd itio na l insure d . 
• Da te s o f the  sho w: Ma rc h 7- 9, 2016 (inc lude s mo ve  in a nd  o ut d a te s) 
• Co mp re he nsive  Ge ne ra l Lia b ility o f $2,000,000 

• Bo d ily Injury a nd  Pro pe rty Da ma g e  Lia b ility sub je c t to  a  ma ximum $1,000 
De d uc tib le . 

• Pro d uc ts a nd  Co mple te d  Op e ra tio ns Lia b ility  

• Co nting e nt Emplo ye rs Lia b ility 

• Bro a d  fo rm Pro p e rty Da ma g e  

• Cro ss Lia b ility c la use  

• Se ve ra b ility o f Inte re st C la use  

• A rid e r c o ve ring  the  ship me nt o f ma te ria ls fro m the  shipp ing  o rig in to  the  e xhib itio n, 
d uring  the  sho w, a nd  fro m the  e xhib itio n b a c k to  the  o rig in 

 
Yo ur unde rsta nding  a nd c o mplia nc e  with this re q uire me nt is g re a tly a p pre c ia te d and 

we  tha nk yo u fo r yo ur e ffo rt in e nsuring  the  we llb e ing  o f e ve ryo ne . 

Have  a pro spe ro us and safe  show. 
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City of Mississauga Fire Department 
FIRE REGULATIONS GOVERNING EXHIBITS & DISPLAYS IN PUBLIC BUILDINGS 

 
1. The  fo llo wing  ma te ria ls sha ll b e  fla me p ro o f if use d  fo r d isp la y o r d e c o ra tive  p urp o se s: 

Artific ia l flo we rs o r fo lia g e , p la stic  ma te ria ls, sp lit wo o d  a nd  b a mb o o  fib re s, te xtile s, p a p e r 
– (c a rd b o a rd  o r c o mp re sse d  p a p e rb o a rd  le ss tha n 1/ 8”  in thic kne ss is c o nsid e re d  to  b e  
p a p e r). Wa llp a p e r is p e rmissib le  if p a ste d  se c ure ly to  wa lls o r wa ll b o a rd  b a c king . Fo a m 
p la stic  c o re d  a rt b o a rd  sha ll b e  c o a te d  o n a ll side s with a  fire  re ta rd a nt pa int, o r va rnish. 

Ed g e s to  b e  e nc a se d  in a  me ta l “ U”  c ha nne l o r me ta l “ muffle r”  ta p e . Ta p e  must e xte nd  
a t le a st ¾”  o n fa c e  a nd  re ve rse  o f b o a rd . 

2. The  use  o f the  fo llo wing  ma te ria ls sha ll b e  p ro hib ite d : Ac e ta te  fa b ric s, c o rrug a te d  p a p e r 
b o x b o a rd s, no -se a m p a p e r, p a p e r b a c ke d  fo il, unle ss g lue d  se c ure ly to  suita b le  
b a c king . 

3. It is no t ne c e ssa ry to  fla me p ro o f te xtile s, p a p e r a nd  o the r c o mb ustib le  me rc ha nd ise  o n 

d isp la y fo r sa le , b ut the  q ua ntity so  use d  sha ll b e  limite d  to  the  d isp la ying  o f o ne  
sa lva g e a b le  le ng th. Ea c h sa mp le  must d iffe r in c o lo r, we a ve  o r te xture . 

 
FLAME PRODUCING DEVICES 

All e xhib its ha ving  o p e n fla me  d e vic e s must b e  a c c e p te d  b y the  Fire  De p a rtme nt. The  g e ne ra l 
rule s a re : 

1. Fla me  sha ll no t b e  use d  so le ly to  a ttra c t a tte ntio n. 
2. Exhib its utilizing  fla me  p ro d uc ing  d e vic e s must b e  a tte nd e d  a t a ll time s. 
3. The  use  o f a n o p e n fla me  is limite d  to  c e rta in a rtic le s o f me rc ha nd ise  whe re  the  

o p e ra tio n o f a n a p p ro ve d  a p p lia nc e  o r d e vic e  d e finite ly he lp s to  p ro mo te  the  sa le  o f 
suc h e q uip me nt. 

4. Whe re  c a nd le s a re  o ffe re d  fo r sa le , no t mo re  tha n fo ur c a nd le s ma y b e  lig hte d  a t a ny 
o ne  time , a nd  the y must b e  shie ld e d  b y hurric a ne  typ e  c himne ys. If g la ss c o nta ine d  
c a nd le s a re  lig hte d , the  fla me  must no t e xte nd  a b o ve  the  rim o f the  c o nta ine r. 

 
FLAMMABLE GAS 

1. 1 X 5 lb . p ro p a ne  c ylind e r o nly a s a p p ro ve d  und e r the  Pro p a ne  Sto ra g e , Ha nd ling  a nd  

Utiliza tio n Co d e  fo r d e mo nstra tio n p urp o se s. Whe n a  c ylind e r is use d  with a  se lf-
c o nta ine d  p ro p a ne  ha nd  to rc h o r simila r e q uip me nt it sha ll ha ve  a  ma ximum WC o f 2 ½ 
lb s. 

2. Eq uip me nt must b e  se t up  a s re mo te  a s p o ssib le  fro m p ub lic  a isle s, a nd  insta lle d  in a  
ma nne r to  c o mp ly with a p p ro ve d  sa fe ty sta nd a rd s. 

3. 1 x 40 c u. ft. c ylind e r o f a c e tyle ne  will b e  p e rmitte d  fo r use  in Arts & Cra fts typ e  d isp la ys 

a nd  fo r d e mo nstra tio n purp o se s. 
 
AERO SOLS 

It is p e rmissib le  to  e xhib it o ne  p re ssurize d  c o nta ine r, no t e xc e e d ing  o ne  p int c a p a c ity o f e a c h 
p ro d uc t c la ssifie d  a s a  fla mma b le  liq uid . 
No n-fla mma b le  p ro d uc ts a re  no t re stric te d . 

 
VEHICLES 

1. Mo to r ve hic le s o r g a so line -p o we re d  e q uip me nt o n d isp la y must b e  e q uip p e d  with lo c k-
o n typ e  g a so line  ta nk c a p s a nd  b a tte rie s a re  to  b e  d isc o nne c te d . Ga so line  ta nks must 
no t b e  fille d  b e yo nd  the  ¾ ma rk in o rd e r to  a llo w fo r e xp a nsio n o f p ro d uc t. Ve hic le s 

una b le  to  b e  e q uip p e d  with lo c k-o n typ e  c a p s must ha ve  c a p s se a le d  in a  ma nne r 
a c c e p ta b le  to  the  Fire  De p a rtme nt.  

2. Running  o f d isp la y ve hic le s d uring  e xhib it is p ro hib ite d  unle ss a p p ro ve d  b y the  Fire  
De p a rtme nt. 
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3. Sho ws re q uiring  ve hic le s to  run a s p a rt o f a  p e rfo rma nc e  o r c o nte st must fill ve hic le  
o utd o o rs fro m a p p ro ve d  sa fe ty c o nta ine rs. 

4. Pro p a ne  c ha rg e d  c ylind e rs a re  no t p e rmitte d  o n se lf-p ro p e lle d  ve hic le s o r tra ile rs o n 

d isp la y insid e  b uild ing s. 
5. If a t a ny time  a n Insp e c to r d e e ms tha t e q uip me nt is b e ing  o p e ra te d  in a  ma nne r 

d a ng e ro us to  p ub lic  sa fe ty, he  sha ll c a nc e l the  p rivile g e  o f the  e xhib ito r c o nc e rne d . 
 
DISPLAY LAYOUT 

1. Disp la y must no t e nc ro a c h o n e xit d o o rwa ys. 

 
2. No  p o rtio n o f a  d isp la y sha ll p ro je c t into  a ny a isle  a s d e sig na te d  fo r the  sho w c o nc e rne d . 

 
3. The  a isle  c le a ra nc e  a t the  b o tto m a nd  to p  o f a  sta irwa y sha ll b e  e q ua l to  the  wid th o f 

the  sta irwa y. Ac c e ss to  e xits sha ll b e  ma inta ine d  c le a r. 
 

4. Whe re  the  o c c up a nt lo a d  e xc e e d s 200 p e rso ns in the  a sse mb ly o c c up a nc y c o nta ining  
no n-fixe d  se a ting , the  se a ts sha ll b e  fa ste ne d  to g e the r in units no t le ss tha n 4 o r mo re  
tha n 12, o r e a c h e nd  se a t a b utting  a n a isle  sha ll b e  se c ure ly fa ste ne d  to  the  flo o r. If the  
a re a  is e nc lo se d , a p p ro ve d  illumina te d  EXIT sig ns a re  re q uire d . 

5.  
a . If fire  p ro te c tio n e q uip me nt is lo c a te d  within the  e xhib it sp a c e , it sha ll b e  the  

re sp o nsib ility o f the  Sho w Ma na g e me nt to  p ro vid e  d ire c t a nd  uno b struc te d  
a c c e ss to  suc h e q uip me nt. 

b . A fire  e xting uishe r b e a ring  the  Und e rwrite rs’  La b o ra to rie s o f Ca na d a  d e sig na tio n 
2-A sha ll b e  p ro vid e d  a nd  ma inta ine d  fo r e a c h 3,000 sq ua re  fe e t o f flo o r a re a . 

c . In e ve ry e a ting  e sta b lishme nt whe re in c o o king  is c o nd uc te d , the re  sha ll b e  
p ro vid e d  a nd  ma inta ine d  the re in, o ne  d ry c he mic a l fire  e xting uishe r b e a ring  the  

Und e rwrite rs’  La b o ra to rie s o f Ca na d a  De sig na tio n 40-BC . 
d . In e ve ry e a ting  e sta b lishme nt a nd  e xhib it o r d isp la y in whic h c o mme rc ia l c o o king  

e q uip me nt p ro d uc ing  g re a se -la d e n va p o urs a re  use d , the  c o o king  e q uip me nt 
sha ll b e  insta lle d  a nd  e xha ust ve ntila te d  in c o nfo rma nc e  with the  re q uire me nts o f 
the  Onta rio  Build ing  Co d e . 

e . An a p p ro ve d  fire  e xting uishe r must b e  insta lle d  in e xhib it a re a s whe re  fla me  
p ro d uc ing  d e vic e s a re  use d , o r whe n re q uire d  b y a n Insp e c to r. 

 
6. Ha y, stra w, shre d d e d  p a p e r a nd  e xc e lsio r p a c king  must b e  re mo ve d  fro m the  b uild ing  

unle ss it c a n b e  re turne d  to  tig htly c lo se d  p a c king  c o nta ine rs. 
7. Any e nc lo se d  sho wro o m with a n e xc e ss o f 2,000sq . ft. o r a n o c c up a nc y o f 60 p e rso ns 

must ha ve  two  me a ns o f e g re ss a s re mo te  a s p o ssib le . 
 

8. Bo xe s, c ra te s a nd  c a rto ns fro m whic h me rc ha nd ise  ha s b e e n re mo ve d , must b e  p ile d  
ne a tly in a  sto ra g e  a re a  d e sig na te d  b y Sho w Ma na g e me nt. 

 
9. Se p a ra tio n- A minimum o f 20 fe e t wid e  se p a ra tio n sha ll b e  p ro vid e d  b e twe e n a ny no n-

sp rinkle re d , c o ve re d  a re a s o f o ve r 200 sq ua re  fe e t. No nsp rinkle re d  a re a s o f und e r 200 
sq ua re  fe e t will b e  d e te rmine d  b a se d  o n c o mb ustib le  lo a d  a nd  sub je c t to  a p p ro va l b y 
the  o p e ra tio ns d e p a rtme nt. 

 
10. Pro te c tio n- Pro te c tio n c rite ria  fo r the  c o ve re d  a re a s whic h c re a te  the  p o te ntia l fo r 

o b struc tio n o f the  b uild ing s sp rinkle r syste m. 

a . The  a re a  o f c o ve re d  p o rtio n o f a  b o o th o r the  a re a  o f ro o fe d  a re a  o r p la tfo rm 
whic h c o ve rs the  flo o r a re a  b e lo w. The  p ro te c tio n re q uire d  fo r c o ve re d  a re a s up  
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to  200 sq ua re  fe e t a nd  b e twe e n 200 a nd  800 sq ua re  fe e t will d e p e nd  o n the  use  
a nd  the  o c c up a nc y c o nd itio ns within tha t a re a . Ap p ro p ria te  p ro te c tio n ma y 
inc lud e  a ny o r a  c o mb ina tio n o f the  fo llo wing  p ro visio ns: 

i. A tra ine d  se c urity g ua rd  to  mo nito r a g a inst unsa fe  c o nd itio ns;
ii. Smo ke  a la rms within the  c o ve re d  a re a s;
iii. Ad d itio na l ha nd  fire  e xting uishe rs;
iv. Sp rinkle r p ro te c tio n;

b . This sp rinkle r p ro te c tio n ne e d  no t b e  se p a ra te ly a la rme d .
c . The  p ro te c tio n re q uire d  fo r c o ve re d  a re a s o ve r 800 sq ua re  fe e t will ha ve  p ro p e r

sp rinkle r c o ve ra g e .
d . Exhib itio n b o o ths with fla me  re ta rd a nt fa b ric  c a no p ie s no t to  e xc e e d  200 sq ua re

fe e t.

11. To  p a ss ma te ria ls: Ho ld  ma te ria ls to  b e  te ste d  in ve rtic a l p o sitio n, a p p ly fla me  to  the
lo we r e d g e  fo r a  minimum o f twe lve  (12) se c o nd s. To  p a ss a  te st o f sa tisfa c to ry re sista nc e

to  fla me  sp re a d , a  ma te ria l sho uld  no t c o ntinue  to  fla me  fo r mo re  tha n two  (2) se c o nd s
a fte r the  te st fla me  is re mo ve d .

a . Ea c h e xhib ito r d isp la ying  a n ICF p ro d uc t must p ro vid e  p ro o f tha t the y ha ve
o b ta ine d  a  va lid  CCMC Eva lua tio n Re p o rt a s issue d  b y the  NRC’ s Ca na d a
Co nstruc tio n Ma te ria ls Ce ntre  in Otta wa .

b . Ea c h e xhib ito r a g re e s to  a d he re  to  the  ma ximum b o o th size  a nd  8’  he ig ht

limita tio ns p ro vid e d  the se  a re  no  d iffe re nt fro m the  sp a c e s a ffo rd e d  to  o the r no n-
ICF e xhib ito rs. No  c e iling  struc ture s a llo we d .

c . CF e xhib ito rs must b e  d isp e rse d  thro ug ho ut the  sho w flo o r minimum 60ft a p a rt
d . All ICF e xhib ito rs must ha ve  a  c e rtifie d  in wo rking  o rd e r Cla ss (ABC ) fire

e xting uishe r suita b le  fo r e xting uishing  c o mb ustib le  so lid  ma te ria l in the ir b o o th a t
a ll time s.

e . Ele c tric a l b o xe s run fo r sho w p urp o se s must no t b e  in d ire c t c o nta c t with a ny o f
the  fo a m p ro d uc t.

f. All lig hting  mo d ule s fo rming  p a rt o f b o o th d isp la ys must b e  insta lle d  in suc h a
ma nne r tha t no  lig ht so urc e  is c lo se r tha n 2 fe e t fro m fo a m.

g . The  b a c ksid e s o f a ll wa lls must b e  c o ve re d  with d rywa ll a llo wing  fro nt surfa c e s to

b e  e xp o se d .
h. Must p a ss 12 se c o nd  fla me  te st.
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Compulsory exhibitor forms 

As an exhibitor of The Convenience U CARWACS Show 2016, it is compulsory to complete 

Sections A - F below.   

Please complete this form online, fax or email this completed document to Stagnito Business 

Information by February 8, 2016 

Email: ahunt@stagnitomail.ca 

Fax: 888.889.9522 

SECTION A: company information 

Exhibiting Company Name:______________________________________________________ 

Address: _______________________________City:__________________________________ 

Province:_______________________________Postal/ZIPCode:________________________ 

Date:___________________________________Booth#(s):____________________________ 

SECTION B: drape request form 

Upon request, each booth space will be supplied with complimentary BLACK drapery. 

□ Yes, I would like to receive basic drapery for my booth space

□ No, I do not require drapery for my booth space as my display will cover this area.
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SECTION C: health & safety acknowledgement

In accordance with the Occupational Health and Safety Act (OHSA) Regulation under the 
jurisdiction of Ontario, The Convenience U CARWACS Show requires that all reasonable steps 
and precautions be taken to protect the health and ensure the safety of all persons involved in 
the production of its shows. Preventing injury is a key objective; accordingly, every possible 
measure is taken to provide a safe, healthy work environment.  

To succeed, these safety initiatives require that every Exhibitor assume responsibility for helping 
meet this objective. In order to fully understand your responsibilities while at the show, all 
Exhibitors must carefully read the applicable sections of the Occupational Health and Safety Act 
(OHSA). For more information, visit http://www.labour.gov.on.ca/english/hs/ . In addition, be 
sure to read the HEALTH AND SAFETY BEST PRACTICE GUIDELINES FOR THE 
EXPOSITION INDUSTRY IN CANADA document contained in this manual.  

By completing Section F below, you acknowledge that you have read & understand your Health 
& Safety responsibilities as outlined in the OHS Act.  

SECTION D: exhibitor insurance waiver 

Exhibitors must provide proof of current and in force COMMERCIAL GENERAL LIABILITY 
INSURANCE COVERAGE prior to participation in The Convenience U CARWACS Show.  

Please indicate whether you have COMMERCIAL GENERAL LIABILITY INSURANCE or 

require coverage for the event.  

Please check one option below: 

□ YES, we declare that there is COMMERCIAL GENERAL LIABILITY INSURANCE in

force, with a limit of $2,000,000.00 (minimum) that recognizes and will respond on

my/our behalf for all activities at the show.

INSURANCE COMPANY (NOT BROKER):  __________________________________ 

POLICY NO.:  __________________________________ 

LIMIT OF COVERAGE: __________________________________ 

EXPIRY DATE OF POLICY: __________________________________ 

□ NO, we currently do not have coverage and will require COMMERCIAL GENERAL

LIABILITY   INSURANCE for the show. Coverage will be obtained and information

provided to THE CONVENIENCE U CARWACS SHOW.



© 2016 Stagnito Business Information All Rights Reserved 35 

SECTION E: fire safety checklist

Please review the Fire Safety Regulations for exhibitors (provided in this manual) to ensure that 
your exhibit meets the requirements. In some instances, aspects of your Exhibit MUST BE 
APPROVED by Show Management, The International Centre and the local Fire Department. 

Exhibit Analysis YES NO 

1. Exhibit configuration requires approval 

2. Exhibit configuration is 1000 sq. ft or more 

3. Exhibit has a roof or canopy 

4. Exhibit contains fabric panels on sides, top or across/above the booth 

5. Exhibit has a mezzanine or second storey 

6. Exhibit contains a raised platform 

7. Exhibit contains a raised platform with an area of 400 sq. ft or more 

8. Exhibit exceeds 8 ft in height 

9. Exhibit material exceeds 10,000 lbs gross weight 

10. Exhibit material exceeds 300 lbs per sq. ft 

11. Exhibit contains prohibited material 

12. Materials/processes/equipment require special permit 

13. Exhibit has suspended signs/banners/lights 

14. Exhibit presents an obstruction 

15. Exhibit contains a motorized vehicle/combustion engine 

16. Exhibit contains liquid fuels/natural gas/propane 

17. Exhibit contains cooking appliances or other equipment 

18. Exhibit contains hazardous materials which do not comply with government 

regulations on material handling in the work place 

• IF ANY QUESTIONS FROM 1-7 ARE ANSWERED YES, YOU MUST SUBMIT SPECIFIC FLOOR PLANS.

• IF ANY QUESTIONS FROM 8-18 ARE ANSWERED YES, YOU MUST ALSO SUBMIT SPECIFIC DETAILS.

DETAILS: 

** NOTE ** Two storey booths, single-level roofed booths and booths with mezzanines are not allowed at The 

International Centre without approval from Show Management and the Fire Marshall.  
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SECTION F: logistical contact 

Contact Name:____________________________Title:_______________________________ 

Tel: _________________________________Email:__________________________________ 

Signature: _______________________________Date: _______________________________ 

By signing above (or typing your full name in CAPITAL LETTERS when submitting the form 

electronically), you hereby acknowledge that you have carefully read and completed Sections 

A-F and all information provided is complete and accurate.

Please submit these forms: 

Submit via email:  ahunt@stagnitomail.ca 

Or 

Print and fax to: 888.889.9522 

Or 

Fill them out online HERE 



 Display your product at the     
   front of the show

   Drive traffic to your booth           

 Generate leads and grow sales

 Promote new & existing products

YES, register me for the Product Display Showcase

1 Space $150 + $19.50 (HST 13%) = $169.50*

2 Spaces $300 + $39.00 (HST 13%) = $339.00*

3 Spaces $400 + $52.00 (HST 13%) = $452.00*

 Please charge my credit card:  Visa  MasterCard  American Express

Product Display Showcase Total: $  ___________  Cdn. 

Card Number: __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ __   Exp. Date: __ __ / __ __ mm/yy

Cardholder Name:  ________________________________  Signature:  __________________________________

Contact Name:  _________________________________

Company Name:  ________________________________

Booth Number:  _________________________________

Address:  ______________________________________

______________________________________________

City:  ______________________  Prov/State:  _________

Postal Code/Zip:  ________________________________

Telephone #:  ___________________________________

Email:  ________________________________________

Company Website:  ______________________________

Return completed form with payment:

Attn Show Operations    Tel   877-687-7321     Fax   888-889-9522    Email    ahunt@stagnitomail.ca

Mail Stagnito Business Information 2300 Yonge St Suite 1510 Toronto, ON M4P 1E4

Cheques payable to Stagnito Business Information

Name of Product:  _______________________________

______________________________________________

______________________________________________

______________________________________________

Product Description:  _____________________________

______________________________________________

______________________________________________

______________________________________________

Approx. Size:  ___________________________________

Weight:  _______________________________________

CONTACT INFO

PRODUCT DROP-OFF / RETURN

DEADLINE : FEBRUARY 8T H, 2016

PAY MENT

TORONTO – MARCH 8 & 9 2016 

PRODUCT INFO

The Convenience U CARWACS Show  Toronto  March 8 & 9, 2016 www.ConvenienceU.ca  www.CARWACS.com

*Canadian Funds    1 space = 12 inches wide x 12 inches deep x 12 inches high (approx. size)

(max. 20 words, text to appear exactly as submitted here)

Spaces are limited, reserve your spot TODAY!

Drop-off Instructions:
EXHIBITORS MUST DROP-OFF PRODUCT(S) AT THE SHOW OFFICE ON MARCH 7TH (MOVE-IN DAY) BY 6PM

Product Return Instructions (please choose one option):

Product return is NOT required

A company representative will collect the product (s) from the Showcase area at the close of the show 

A company representative will pick the product(s) up from Stagnito Business Information (see address below)

PRODUCT SHOWCASE

Please print clearly.
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Canada Border Services Agency 

International Events and Convention Services Program 

Trade Operations Division 

1980 Matheson Boulevard East 

Mississauga, Ontario 

L5A 3A4 

December 7, 2015 

Stagnito Business Information          File #SOR_2016_08542 

2300 Yonge Street  

Suite 1510 

Toronto, Ontario 

M4P 1E4 

Attention: Ms. Helen Hubbs 

Dear Ms. Hubbs, 

In response to the notification received from Academy Customs & Traffic, the Canada Border Services Agency 

(CBSA) - International Events and Convention Services Program (IECSP) officially recognizes the following event: 

The Convenience U CARWACS Show 

March 8
th

 – 9
th

, 2016 

International Centre 

Mississauga, Ontario 

The provisions of Tariff Item 9993.00.00.00 has been extended to you 

It should be noted that, non-Canadian exhibitors may import goods (i.e. brochures, demo materials, equipment,etc.) 

temporarily as outlined in the provisions of tariff classification 9993.00.00.00 duty free, on the condition that the 

goods will be exported from Canada upon the completion of the event. 

Under certain circumstances, the CBSA will require a security deposit on goods temporarily imported to Canada. 

These goods are normally documented on the Temporary Admission Permit (Form E29B).     

At the time of exportation, goods granted temporary admission on a Form E29B or Carnet must be presented along 

with importer’s/owner’s copies of the appropriate documentation to CBSA for verification and certification.  This 
presentation may occur at a CBSA office inland or at the port of export, depending on the circumstances involved 

and is necessary for you to receive a refund of any securities posted.  Please note that the refund is not immediate. 

It has been noted that you have designated Academy Customs & Traffic as the official customs broker to effect 

customs clearance of goods destined for your event. 

CBSA requires everyone seeking admission into Canada to properly declare themselves to CBSA by providing 

accurate identification.  CBSA will accept a valid passport as proof of citizenship. 

Persons who have been convicted of any criminal offences may be inadmissible to Canada.  For more information 

please visit:   http://www.cic.gc.ca/english/information/inadmissibility/index.asp 
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If you have attendees from visa-requiring countries (http://www.cic.gc.ca/english/visit/visas.asp), please contact the 

Special Events Unit of Citizenship and Immigration Canada (CIC) at special.events@cic.gc.ca with the specifics of 

your event.  They will assess the visa requirements of your event. 

Foreign nationals may engage in exhibiting, selling or displaying goods without a work permit provided they are not 

selling to the general public.  Direct sales to the general public require a work permit.  For more information please 

visit: http://www.cic.gc.ca/english/work/index.asp 

To facilitate border procedures it is recommended that any foreign national destined for your event be provided with 

a copy of this letter for presentation to the Border Services Officer upon their arrival to Canada. 

In conjunction with the presentation of this Recognition Letter, an itemized list of goods including a description, 

country of origin, quantity and value is required for presentation to CBSA.  If your event materials will be imported 

by a commercial carrier or courier service, a copy of this letter should also be attached to any shipping documents.   

Please do not hesitate to contact the undersigned if you have any questions or require additional information. 

Sincerely, 

Mau'veen Dayrell-Johnson  

Regional Coordinator  

International Events and Convention Services Program 

Tel: 905-803-5261  

Fax: 905-803-5353  

Email: mauveen.dayrell-johnson@cbsa-asfc.gc.ca 

cc: Greg Thompson, Academy Customs & Traffic 

The information you provide in this document is collected under the authority of Section 107(9) of the Customs Act for the 

purpose of the facilitation of border coordination services for organizers of international events being held in Canada. The 

information may be disclosed to Other Government departments and/or Agencies (e.g. Citizenship and Immigration Canada) for 

the purposes of providing assistance with admissibility requirements. 

Individuals have the right of access to, the protection and correction of their personal information under the Privacy Act – 

Section 12.  The information collected is described under the International Events Personal Information Bank CBSA PPU 040 

which is detailed at www.cbsa.gc.ca/agency-agence/reports-rapports/pia-efvp/atip-aiprp/infosource-eng.html  
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