
CHAPTER 4  

1. A speaker who analyzes the listeners and the occasion and adapts the speech to them is 

 defined by your text as a(n) 

   

 

2. Information such as age, race, gender, education, and religious views are part of 

   

 

3. To gather formal information aďout audieŶĐe ŵeŵďeƌs’ attitudes, ďeliefs, aŶd ǀalues, Ǉou ĐaŶ 

   

 

4. For his informative speech assignment, Greg has chosen the World Bank as his topic. But 

 before he develops this speech any further, he compiles a questionnaire for the audience to 

 determine their personal knowledge, interest, and attitudes about this issue. What is the term 

 for this technique? 

   

 

5. In discovering that the audience members have similar cultural characteristics, are about the 

 same age, and have relatively the same education level—although theǇ doŶ’t haǀe the saŵe 

 socioeconomic background—the speaker is trying to discover 

   

 

6. Collecting information about an audience concerning their age range, gender, and ethnicity is 

 part of 

   

 

7. A good speaker should ethically use the information gathered in an audience analysis so that 

 the message will be clearly understood by them. According to your text, this process is called 

   

 

8. That poƌtioŶ of a peƌsoŶ’s ďaĐkgƌouŶd that ƌelates to a ŶatioŶal oƌ ƌeligious heƌitage is known 

 as 

   

 

9. Audience members who place more importance on nonverbal than verbal messages from a 

 speaker might be from _____ cultures, whereas those placing more emphasis on what was 

 said than the nonverbal messages might be from _____ cultures. 

   

 

10. As defiŶed ďǇ Ǉouƌ teǆt, aŶalǇziŶg the audieŶĐe’s iŶĐoŵe, oĐĐupatioŶ, aŶd eduĐatioŶ ƌefeƌs 

 to 

   

 

11. A segment of your audience that you most want to address or influence is the 

   

 

12. The textbook recommends this, whether separately or with a target audience focus, when 

 reflecting the diversity of your audience. 



13. WhiĐh of the folloǁiŶg ĐoŶĐepts iŶ a psǇĐhologiĐal aŶalǇsis aƌe the audieŶĐe’s ĐoŶĐepts of 
 right and wrong, good and bad? 

   

 

14. A situational audience analysis includes an evaluation of 

   

 

15. As a requirement for your biology class, you must attend a speech by a visiting scholar in 

 biology. What kind of audience will you be a member of at this event? 

   

 

16. As part of planning for her class speech on the Patriot Act, Brenda passed around a brief 

 questionnaire asking whether her classmates were for or against the Act, did they think parts 

 or the entire Act should change, etc. Was this a good idea, according to your text? 

   

 

17. Brent was presenting a speech on childhood diabetes, a disease that he had suffered from for 

 years. He decided not to mention this fact to his audience. According to your text, which 

 statement ĐoŶĐeƌŶiŶg BƌeŶt’s speeĐh is ŵoƌe ĐoƌƌeĐt? 

   

 

18. Savena needed room to move during her speech, but when she arrived to make her 

 presentation, she learned that she would have to use a microphone affixed to a lectern. What 

 ǁas “aǀeŶa’s ŵistake? 

   

 

19. WheŶ Roďeƌt asked his Đlass, ͞Hoǁ ŵaŶǇ of Ǉou just doŶ’t haǀe eŶough tiŵe to do all the 

 thiŶgs Ǉou ǁaŶt to do iŶ a daǇ?͟ as his speeĐh iŶtƌoduĐtoƌǇ deǀiĐe, alŵost eǀeƌǇoŶe iŶ the 

 audience raised their hands. Robert took this audience reaction as 

   

 

20. TJ is giǀiŶg a speeĐh oŶ ƌeasoŶs ǁhǇ ƌeĐǇĐliŶg is eǀeƌǇoŶe’s ƌespoŶsiďilitǇ. DuƌiŶg this 

 speeĐh, TJ ŶotiĐes that his audieŶĐe isŶ’t ŵakiŶg eǇe ĐoŶtaĐt ǁith hiŵ, that theƌe is a lot of 
 ƌestless ŵoǀeŵeŶt, aŶd that the audieŶĐe’s faĐes seeŵ ďlaŶk. Hoǁ should TJ respond to this 

 negative feedback? 

   

 

CHAPTER 5  

1) WheŶ Ǉou disĐoǀeƌ the listeŶeƌ’s Ŷeeds, iŶteƌests, aŶd eǆpeĐtatioŶs pƌioƌ to seleĐtiŶg a topiĐ, 
 you are fulfilling which guideline for selecting a topic? 

   

 

2) Is it appropriate to develop a speech topic based on something you heard on a television talk 

 show? 

   

 

 

 



3) When you make a list of your own interests, and just begin writing as many topics related to 

 these as you can think of without stopping to consider them, you are using a technique known  

 as 

   

 

4) Emily has been asked to speak to a group of her colleagues at work about a new project, but 

 she ǁoŶdeƌs, ͞What do these people alƌeadǇ kŶoǁ aďout this pƌojeĐt, aŶd aƌe theǇ eǆĐited 
 about it?͟ These ƋuestioŶs ƌefleĐt EŵilǇ’s 

   

 

5) For his graduation ceremony, when Brady decided to give his valedictory address on the topic 

 of opposition to the rising costs of university tuition, Brady failed to 

   

 

6) An informative speech has been assigned, so Angel starts to worry about what he can possibly 

 present to his class. That night he takes out a blank sheet of paper and just starts writing down 

 every possible idea for a speech topic that he can think of. What is Angel doing? 

   

 

7)  It’s the eŶd of the seŵesteƌ, Ǉouƌ ďƌaiŶ is fƌied, aŶd Ǉou just ĐaŶ’t Đoŵe up ǁith a Đƌeatiǀe 

 topic for your persuasive speech. As a last resort, you pick up the daily newspaper and decide on 

 a topic by looking at one of the headlines. According to your textbook, is this advisable? 

   

 

8) Speeches that you present will be either to inform, to persuade, or to entertain. This goal for 

 your speech is knows as its 

   

 

9) This statement is decided solely by the speaker since it depends on the behavioral change the 

 speaker expects from the audience at the end of the speech. 

   

 

10) During your speech you ask your audience to sign a petition increasing the student parking 

 areas. Your general goal is 

   

 

11) ͞At the eŶd of ŵǇ speeĐh, ŵǇ audieŶĐe ǁill ďe aďle to list the three different types of Reggae 

 ŵusiĐ,͟ is aŶ eǆaŵple of a 

   

 

12) In a speech about the importance of establishing a daily exercise routine, Bart sums up his 

 goal foƌ the speeĐh iŶ the folloǁiŶg stateŵeŶt: ͞At the eŶd of ŵǇ speeĐh, the audieŶĐe will 

 iŶitiate a dailǇ eǆeƌĐise ƌoutiŶe.͟ You ƌeĐogŶize this stateŵeŶt as a 

   

 

13) A complete declarative sentence that summarizes your speech is known as the 

   

  



14) AllisoŶ has ǁƌitteŶ aŶd ƌeǁƌitteŶ the ĐeŶtƌal idea of heƌ speeĐh oŶ ͞Dog Caƌe.͟ “he finally 

 Đoŵes up ǁith ͞Dog Đaƌe is ǀeƌǇ diffiĐult.͟ What is the pƌoďleŵ ǁith this ĐeŶtƌal idea? 

   

 

15) Searching for logical divisions in a subject is a strategy for determining your 

   

 

16) The ĐeŶtƌal idea foƌ Ǉouƌ speeĐh oŶ ͞Use suŶsĐƌeeŶ͟ just ǁill Ŷot break itself down into 

 logical divisions. Rather than forget this topic and try to find one that divides more logically, 

 what does your text suggest you do? 

   

 

17) DeƌƌiĐk’s speeĐh oŶ ƌodeos foĐused oŶ thƌee diffeƌeŶt eǀeŶts. His ĐeŶtƌal idea ǁas ͞The 

 modern rodeo has many interesting events including bronco busting, calf roping, and bull 

 ƌidiŶg.͟ DeƌƌiĐk’s ĐeŶtƌal idea Đould ďe ƌeadilǇ ďƌokeŶ doǁŶ iŶto ŵaiŶ ideas ďased oŶ 

   

 

18) According to your text, a combination of your central idea and a summary of your main 

 points is known as the 

   

 

19) ͞I’ŵ goiŶg to talk aďout the spoƌt of ƌaĐƋuetďall, iŶĐludiŶg the histoƌǇ of the gaŵe, soŵe of 
 the basic equipment used when playing racquetball, and some of the health benefits derived 

 from the spoƌt.͟ AŶ audience member would recognize this as a(n) 

   

 

20) If a speakeƌ saǇs, ͞ToŶight, I’ŵ goiŶg to disĐuss ǁith Ǉou tǁo ƌeasoŶs ǁhǇ eǀeƌǇoŶe should 

 recycle, including cost-saǀiŶg ďeŶefits aŶd the pƌoďleŵs ǁaste Đƌeates iŶ the eŶǀiƌoŶŵeŶt,͟ Ǉou 

 recognize this as a(n) 

   

 

CHAPTER 16  

1) Which of the following types of speeches is designed to inform the public, strengthen 

 alliances with them, and possibly recommend policy to those outside the work environment? 

   

 

2) In a public relations presentation, the speaker should anticipate and prepare for criticism by 

   

 

3) Routine summaries at meetings, reports to the board, sales pitches to clients, and training 

 seminars for co-workers are all examples of 

   

 

4) A brief, accurate speech where the goals are to provide information and build another 

 speakeƌ’s ĐƌediďilitǇ is 

   

 

5) When offering a brief salute to a special occasion or person, you are giving 



6) Heatheƌ has ďeeŶ iŶǀited to speak to heƌ daughteƌ’s fifth-grade class about her profession. 

 Should Heather approach this presentation somewhat like she would a report? What is the best 

 advice for Heather, in meeting this challenge? 

   

 

7) The special-occasion speech, given at or near the beginning of a meeting or a conference, 

 which sets the theme and tone is what kind of speech? 

   

 

8) What two criteria are most important when making a speech of introduction? 

   

 

9) When called upon to give an impromptu toast at a wedding, 

   

 

10) WheŶ Ǉou ŵake a speeĐh plaĐiŶg soŵeoŶe’s Ŷaŵe iŶ ŶoŵiŶatioŶ foƌ an office or award, 

 what should you be sure to mention? 

   

 

11) What should the speaker keep in mind when giving an acceptance speech? 

   

 

12) ReŶtoŶ has ďeeŶ asked to pƌeseŶt his Đolleague, ReďeĐĐa, ǁith the ͞JouƌŶalist of the Yeaƌ͟ 

 award. What is important for him to remember to say in this speech? 

   

 

13) OŶ the fiƌst aŶŶiǀeƌsaƌǇ of RoŶald ReagaŶ’s death, the ReagaŶ faŵilǇ aŶd a gƌoup of Đlose 

 fƌieŶds gatheƌed at the ReagaŶ LiďƌaƌǇ to talk aďout RoŶald ReagaŶ’s life aŶd aĐĐoŵplishŵeŶts. 
 Then former President George H. W. Bush gave a brief speech at the occasion. What is the 

 textbook term for this speech? 

   

 

14) At his ďest fƌieŶd’s ǁeddiŶg, DaŶiel gaǀe a loŶg toast iŶ ǁhiĐh he told fuŶŶǇ stoƌies aďout 

 high school days, past romances, including broken hearts, and his first impressions of his best 

 fƌieŶd’s Ŷeǁ ďƌide. Was this appƌopƌiate, aĐĐoƌdiŶg to Ǉouƌ teǆtďook adǀiĐe oŶ giǀiŶg a toast? 

   

 

15) Marianne was so blown away by the announcement that she had won an award that she felt 

 numb on her way to accept it. When she got to the microphone, she began to ramble and then 

 thanked everyone she could think of for voting for her and supporting her. The speech ran 

 several minutes long and had no organization. Is this appropriate for an acceptance speech? 

   

 

16) A renowned philanthropist and well-respected national speaker gave the commencement 

 addƌess at AudƌeǇ’s gƌaduatioŶ ĐeƌeŵoŶǇ. He spoke of his ĐoŶĐeƌŶs aďout ƌisiŶg Đƌiŵe ƌates foƌ 

 juveniles, of the problem of gang violence, and about crimes against women. Was this 

 appropriate content for a commencement address? 

   



17) At DoŶald’s fuŶeƌal, PatƌiĐk ǁas asked to giǀe the eulogǇ. IŶ the eulogǇ, PatƌiĐk ŵeŶtioŶed 

 DoŶald’s aĐĐoŵplishŵeŶts iŶ aƌt, his loǀiŶg deǀotioŶ to his faŵilǇ, aŶd how Donald got people 

 to smile with the short stories or jokes he told—he always had people laughing. At the close of 

 the eulogy, Patrick encouraged everyone to keep Donald in their memories and close to their 

 heart. What guidelines did Patrick follow in preparing this eulogy? 

   

 

18) The ŵistakeŶ use of a ǁoƌd that souŶds ŵuĐh like the iŶteŶded ǁoƌd, suĐh as ͞iŶfatuatioŶ͟ 

 foƌ ͞iŶflatioŶ͟, is kŶoǁŶ as 

   

 

19) You have been asked to present an after-dinner speech to a local organization; something 

 lightheaƌted aŶd fuŶŶǇ. You’ƌe Ŷot a ŶatuƌallǇ fuŶŶǇ peƌsoŶ, so this ƌeƋuest uŶŶeƌǀes Ǉou. What 
 should you do? 

   

 

20) The speakeƌ talkiŶg aďout ƌeĐǇĐliŶg said, ͞I took a ďeeƌ ďottle to the ƌeĐǇĐliŶg ĐeŶteƌ, ďut 

 they ǁouldŶ’t take it. TheǇ said: This is the piŶt of Ŷo ƌetuƌŶ.͟ What huŵoƌous ǀeƌďal stƌategǇ 

 did the speaker engage in? 

   

 

Essay  Questions 

Chapter 1 

1. What three steps are recommended that you take to become audience centered? 

 

 

 

 

 

Chapter 2 

1) What three questions can be asked to generate main ideas for a speech? 

 

 

Chapter 16 

2) List the nine different types of ceremonial speeches. 

 

 

 

BoŶus:   What aƌe the speakeƌ’s ŵaiŶ oďjeĐtiǀes iŶ a eulogǇ? 


