Date:

Date:

Date:

1 Non Compliant

Approved %
Approved %

d Over Income
 Other Reason

qualifications for the program based on information supplied to Ephrata Community
Hospital. Please understand we will not share the information you provide - this

In order to process your application we do require supporting income information.
information is for qualification purposes only.

Please enclose this with your application. We will work with you to assess your

1 Cards to adults in household only. Children on MA.
Please complete the application.

[ No cards - 1 time exception
1 No cards - currently on MA

Director Patient Financial Services:
[ ]

Approved Date:
Reconsideration Date:
Denied Date:
Financial Counselor;
VP Finance;

A Letter to Our Patient

About the “ECH Cares” Discount Program

EC I / \I ES Dear Patient,
Ephrata Community Hospital has created the “ECH Cares” discount program to help patients that

are unable to pay or have limited resources to pay their hospital bills.

“No healthcare insurance & cannot afford to pay for your services?”
* When you have NO INSURANCE and are not eligible for Medical Assistance you may qualify
to either have your hospital bill fully paid or reduced by the “ECH Cares” discount program.

“ECH CARES" is a
program designed to
R help eligible persons

g cover the costs of

“You have insurance with copays, coinsurance and deductibles?”
* When you HAVE INSURANCE but have COINSURANCE OR DEDUCTIBLES that you can't
afford, “ECH Cares” may be able to pay them for you.
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% 8 = s health care services. * Hospital services not covered: Plastic, Bariatrics, and Any Maintenance Programs

T @ . . (e, di d respiratory). Does not cover services that must be sent outside of the

) © P i.e., cardiac and respiratory). Does no
'8 a E. 'g‘ & é Q For more Informatlon’ hospital system. (ie: Reference Labs)
el 1

g 2% o = call (717) 738-6261.
g’ L;) :CED % 8 8 * Northern Lancaster County Medical Group (NLCMG): Copays are not part of the ECH Cares
'43 5 > 0 ° = Q@ Discount Program. These will still be collected at all Hospital owned practices at the time of service.
i =
o v o35 A m :
£ 5 .o § O ‘d:) S * EME Medical Equipment and Home Care Supplies services not covered: Power Lift
o P .8 E 2 > N Chairs and Power Mobility Equipment (Scooters, Van lifts, Power wheel chairs, etc.)
CE® oz *F ty Equip

o T c = o
4= = v
g "g; A _g 8 = 5 =) é QUALIFICATIONS: Please see the attached application for required supporting documentation.
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2 QO > S @© (‘E X @© * Please note your supporting documentation will not be shared with anyone - this is used for
@© @© c S E s O = Y pp 8 Y

o P
n 5T ) ® 9 0o © qualification purposes only.
c o5 e S Vo ~ £

[®]
-_g DS 8 I.IQJ- 8 © 2 UQJ' * Please make sure all supporting documentation is attached to your application. If you do not
N o o o rovide all the information, a delay in the processing of your application will occur.
O = P y p goly pp
©
358
: © g -g * Liquid Asset value could be used by Ephrata Community Hospital as a out of pocket assessment
0o @ in order for you to qualify for this discount program you may be responsible for a percentage of
© 8 < E hr ta your total balance before the discount program will cover your remaining balances
o o < o a .
> 9 = o
g Q £ 8 mmunlty E hrata « If you have any questions about completing the application, please contact our Customer
N @© = s ° Service Department at (717) 738-6261 from 8:00 AM-4:00 PM, Monday-Friday.

€S B Hospital mmunity " e

@«
: 5 @ @ 169 Martin Avenue, Ephrata, PA Hospital Thank you for choosing Ephrata Community Hospital for your healthcare needs.
= T = .

g 717-733-0311 » www.ephratahospital.org
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