WANTT0
SWITCH BANKS?

NOT SURE
WHERE TO START?

FIRST
ECOI'IUEI'IIEHCE
BANK

A division of First National Bank Texas

Texas Proud Since 1901



Want to switch banks? Not sure where to start? We're here to help. At First Convenience Bank (FCB), switching
your account is as easy as 1-2-3. Our Switch Kit is enclosed to help you get organized and switch your accounts
without worry. Included in the Switch Kit is everything needed to make a smooth transition to First Conve-
nience Bank because with us, you bank at your convenience, even on Sunday at our in-store locations. In just

three easy steps, start enjoying the benefits of banking with us.

TEN GOOD REASONS
TO BANK WITH US

1. 7-Day Banking with Extended Hours

Mon. — Sat. 9:00 a.m. - 7:00 p.m.
Sun. 11:00 a.m. - 4:00 p.m.

2. Open Any Account for $1.00
3. Direct Deposit Pays You $9.99
4. FREE Debit MasterCard®

5. FREE E-Statements

Receive your statements through e-mail — a faster,
safer way to receive your statement.

6. FREE Internet Banking and Online Bill Pay

www. Istch.com

7. EREE Money Orders and Check Cashing

for account holders

8. 24-Hour Personal Account Line (PAL)
800-903-7490

9. Bank and Shop All In One Stop

The future in banking is here in your store.
Experience the convenience.

10. Texas Proud Since 1901

Friendly, smiling employees at over 220 locations across Texas to serve you
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EAATE THE ST L TN

START NOW BY FOLLOWING THESE THREE EASY STEPS:

STEP 1. OPEN AN FCB ACCOUNT

Visit your local FCB branch and see one of our friendly personal bankers to open an account. We're sure to have
an account that fits your needs, and most only require a small opening deposit. To locate a banking center near
you, as well as print maps and directions, visit our branch locator at

http://www.1stcb.com/locate/en/branch.php.

STEP 2. CHANGE DIRECT DEPOSITS AND AUTOMATIC PRYMENTS
Sign up for Direct Deposit with FCB, then fill out the enclosed Authorization to Change Direct Deposit form
and give it to your employer. Refer to the following resources for changing the direct deposit of your Social
Security or government checks:

+ Social Security/SSI: call 1-800-772-1213 or visit www.godirect.gov

» Veterans’ benefits: call 1-800-827-1000

« Military personnel and retirees/government employees: visit www.dod.mil/dfas/

After you have changed your direct deposits, change your automatic payments to withdraw from your new
account by filling out the enclosed Change Automatic Payments form. Send this form to every company that

you have established an automatic payment with.

STEP 3. CLOSE YOUR OLD ACCOUNT

Once your checks have cleared and your automatic payments and direct deposits have been changed to your
new account, fill out the enclosed Close Account form to notify your former bank that you wish to close your

account.

THAT'S ALL THERE IS TO IT! WELCOME TO FIRST CONVENIENCE BANK!

Use our convenient Switch Kit Organizer, which is enclosed to help you keep track of all the information

needed to make the switch.

For additional services or questions, please call 800-903-7490, contact our support team by e-mail at

Correspondence@1stcbh.com or stop by any of our convenient branch locations today.
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Universal Direct Deposit Form
To Whom It May Concern:
Please Qinitiate Ochange my direct deposit as indicated below:

Name:

Address:

City/State/Zip:

Social Security Number:
Primary Phone Number: ( )

Employer: ( )
Name Address Phone Number

Primary Account:

Bank Name: First National Bank Texas/First Convenience Bank
Routing Number: 111 906 271
Account Number:

Deposit Amount: [] Net Pay O $ (fixed amount)

Optional Secondary Account:

Bank Name: First National Bank Texas/First Convenience Bank
Routing Number: 111 906 271
Account Number:

Deposit Amount: [ Net Pay [1 $ (fixed amount)

By signing below, I authorized to initiate/change my direct deposit:

Signature Date

Signature of Bank Representative Date RC# EIN Branch Phone Number

ATTACH VOIDED CHECK

We’ll Pay YOU $9.99 for your DIRECT DEPOSIT. See a personal banker for details!*

*Once your Direct Deposit starts see your Personal Banker for a one-time payment of $9.99. Offer valid on reoccurring direct deposits only. Subject to change
without notice. Account must be in good standing and deposit must exceed $100.00.

. Q

LENDER



Authorization to Change Automatic Payments

Date

Company Name

Loan/Account #

Company Address

City/State/Zip

To Whom It May Concern:

I've recently changed banks and opened up an account with First Convenience Bank.
Please change your records so that my electronic payments to you are deducted from my
new account beginningon _/ / .

Amount $

Routing Number 111|906 ]2(7]|1

Account Number

If you have any questions, please let me know.

Primary Phone Number Day/Evening (Circle One)
Thank you.
Signature Date

Name (Please Print)

Address

City/State/Zip

Please submit this form to any and all companies that you have automatic payments with.



Authorization to Close Account

To Whom It May Concern:

I am moving my account(s) to First Convenience Bank. Please close the following
account(s) immediately.

Account Number(s):

Please send the balances of my account(s) to:

First Convenience Bank
Attn: Mail Teller

P.O. Box 937

Killeen, TX 76540

Select One:
O By check

(3 Wire Transfer
Routing Number 1|1|1|9|10|6|2|7]|1

Account Number

Thank you.

Sincerely,

Signature Date

Name

Address

City/State/Zip

Social Security Number

Primary Phone Number

Submit this form to your old bank in order to close your account(s).



First Convenience Bank Switch Kit Organizer

First Convenience Bank wants to make the process of switching your accounts quick
and easy. Use this form to organize all of the information needed to switch automatic

deposits to and payments from your account.

First Convenience Bank Account Number(s):

First Convenience Bank Routing Number: 1 9 0 2
Direct Deposits:
Company Name & Date Letter Status
Address Mailed
Automatic Payments:
Company Name & Date Letter Status
Address Mailed

This form is intended for your personal use.




